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1.06mmne nonoKenus
1.1. Hacroaumee [lonoxkeHre o MOpAKe PacCMOTPEHMS MCLMEeHHLIX oOpalenuii
M TIpHEMA TPajCIaH B MyHHIHIAIEHOM Ka3eHHOM JOIIKOABHOM 00pasoBaTeibHOM
yapexnenun aetckuil can «Tepemoxn(nanee — Ilonoxennue) B COOTBETCTBHHE C
DepepansHeEM 3akoHoM oT 02.05.2006 M 59 — D3 «O nopsake paccMOTpeHUs
obpamenus rpaxaag PO»  ycraHaBnuBaeT OCHOBHBIe TpefoBaHMA K
MOPSOKY PacCMOTPEHHS MHCHMEHHBIX 00pallleHuii W TpHeMa TpakmaH (manee —
o0pallleHns) U MpaBuia BeleHHs Jelonpon3BojcTea no obpamesansmM B MKJA0Y
ac «Tepemoky» (manee — JJOVY).
1.2; IOV paccmarpusaioTes ofpailieHus rpayiad 1Mo BOIpocaM, HaXOAAIHMCs B
eé BegenuH, B coorBercTtBuHM ¢ Kosctutyrmmeidt Poccuiickoit @eneparmin,
QenepanbHBEIMHE 3aKOHAMH, ¥ HHEIMH HOPMATHBHBIME ITDABOBRIMH aKTaMH.
1.3. Paccmotpenre obpamenuii npoussoauTes pykosonutenem JOY uam numom
€r0 3aMEeHIIOIIIM.
1.4. Paboruuku IOV, paboraiomue ¢ o0pallleHHsMH, HECYT OTBETCTBEHHOCTE 34
CBOEBPEMEHHOCTL M [OJHOTY OTBETOB 3asgBUTENAM Mo oOpanieHAsAM,
HaxoAsMMCcs y HHX Ha paccMmorpeHrd. CseleHusa, coaepKampecs B
o0paleHlax, MOTYT MHCIIOJB30BaThCd TONBKO B CHYKEOHBIX MEeIAX H B
COOTBETCTBHH ¢ NOJIHOMOYUSIMH THTE, paboTaMmero ¢ 0dpalleHHAMH.
1.5. Tlpu yxome B oTmyck mcnomauTeNns 0643aH EepefaTh BCe HMEIOLIHECT Y HEro
HA WCMONHEHWH THCHMEHHBIE OOpallleHHsd BpPEMEHHO 3aMellaiolleMy €ro

pabOTHHKY
1.6. [lna neneii macrosmero [lomoykeHHWs! HCIONLIYIOTCSA CIENYIOIIHE OCHOBHBIE
TEPMHHBI:
1) obpamenne rpaxnanuHa (mamee — oOpamieHHe) — HampaBiIeHHBIE

NOIDKHOCTHOMY J/IHIlY TIHCbMEHHBIE TNpelJIOMeHHs, 3asBleHMe HAM Kkamoba, a
TaKke YCTHOe obpalieHne rpaiaHHHa;

2) mpemnokedHue — PpeKOMeHZAmUs TPAKIAHWHA TIO COBEPIIEHCTBOBAHUIO
JIOKaNBHEIX aKToB, AedrensHocTH JIOVY, pasButHio oOIIECTBEHHEIX OTHONISHHI,
YAYULISHHIO YCIOBHi 00pa3oBaTeIEHOTO NpoLecca;

3) saspneHue — mpock0a rpakIaHMHa O CONEHCTBMH B peandsalud ero
KOHCTHTYIIHOHHEIX TIPAB W ¢BOGOM WK KOHCTUTYLHOHHEIX [1paB U cBOGOJ Ipyrux
L, 1160 cooblueHHe O HAPYLISHUH 33KOHOB W MHBIX HOPMATHBHBIX [PaBOBBIX
akToB, Hegoctatkax B paGore JOY U A0WKHOCTHBIX JHU, JHOO KpUTHKA
LeAaTelbHOCTH YKa3aHHEIX OPraHOB H JIOJDKHOCTHEIX JTHLL;

4) xanoba — mnpocsba rpaxgaHMHa © BOCCTAHOBJICHHH WITH 3alllHTe €ro
HapyUIEHHBIX MpaB, ¢BoOOJ WM 3aKOHHBIX HMHTEpecoB JHOO npas, cBo0oA WM
3aKOHHBIX HHTCPECOB APYIHX JIML;"

2. Ipaso rpaxaan na oGpalienue

2.1. Tpamxnane uMelT mnpaBo o0pamarbci JIMYHO, A TAKKE HANPABIAThH
HHIHBHAYATLHLIE H KOMTEeKTHBHEIe ofpalieHns JomKHOCTHRIM nruaM IOV,

2.2, I'paxnane peanmsyloT mpaBo Ha ofpamieHue cRoGoAHO H J10OPOBONIEBHO.
OcyniectBieHHEe IPaKAaHAMM [IpaBa Ha 00pallleHle He [JO/IJKHO HapyIIaTh NpaBd u
cBODOIBI APYTHX JIHLL



3. [paga rpazkaanuna NpH paccMOTpeHHH o0paLenus

Lip# pacemoTpennn obpainenys JOVY rpakiaHud UMeeT Ipaso:

1) IpeAOCTABIATS JONO/IHUTENEHEIE JOKYMEHTE! U MaTepuansl 116o obpamarscs ¢
mpocsboii 00 ux uctpeboBanuu;
=) 3HAaKOMHTHCH C JIOKYMEHTaMH M MaTepuanamH, KacalOLIAMHCH PACCMOTPeHH:
oOpallieHnsA, eclid 3TO HE 3aTPArWBAET TIPaBa, CBOOOIBI W 3aKOHHEIE HHTEPECHI
APYIHX MLl M €CAW B YKa3aHHBIX AOKYMECHTaX W MaTcpHanax He COIepiKaTrcs
CBEZIEHHA, COCTAB/ISIOLIME TOCYJApCTBEHHYIO WM  HHYH0  OXPaHSEeMYH
©eIepATEHEIM 3aKOHOM TaiHy;
3) OomyuaTh MHCBMEHHBIH OTBeT MO CYIIECTBY MOCTABNEHHEIX B OOparmeHHH
BONDOCOB, YBEJOMJIEHHE O [epeajpecaluid IHCBMEHHOTO oOOpamieHns B
TOCYAapCTBEHHBIH Opraf, opral MecTHOIO cCaMOYNpaBieHHS WU JOKHOCTHOMY
JHIY, B KOMIIETEHIMIO KOTOPBIX BXOJAWT pelleHHe MOCTABIEHHbIX B OOpameHun
BOITPOCOB;
4) obpamartscs ¢ xanobolf Ha MPAHATOES MO OGPAIISHHIO pellicHue WM JIeHCTBHE
(GeageiicTBHe) B cBA3M C paccMOTpeHHeM o0pamieHHs B aIMHHHCTPATHBHOM H
(#mH) cyneGHoM mopsoke B COOTBETCTBHH C 3aKOHOJATEIBCTEOM PoccHiicKo#H
Degepanin;
5) obpaiaThes ¢ 3aABNeHAEM O TpeKpallieHIH PacCMOTPEHHS 00paleHsL.
4. T'apanTun Ge30MacHOCTH Ipa’kIaHHHA B CBA3H ¢ ero ofpamenHeM
4.1. Ilpu paceMorpenuu oOpallleHHss He IOIYCKAeTCs pasrallleHHe CBeNeHHH,
cofaepkaluxcs B oOpallleHnH, a TakKe CBedeHHMN, Kacalol|uxXcsd YacTHOH »KH3IHH
rpaxaaHuHa, ©Oe3 ero coraacus. He sBigerca pasrjamenweM CBeOeHHH
cofepKalluxes B oOpallueHMM, HampaBIeHHE NHCBMEHHOIO OOpaligHHA B
TOCY/IaPCTBeHHEBIH OpraH, Opral MeCTHOrO CaMOYIpPaBAeHHs WM HO/DKHOCTHOMY
JHLY, B KOMIETEHIHIO KOTOPBIX BXONHT pellleHHe MOCTaBNeHHBIX B 0OpameHHH
BOIPOCOB.

5. TpeGoBanuga K NHCLMEHHOMY 00palieHHIO
5.1. I'paxnaasuH B CBOeM MHCHMEHHOM OOpAaIIeHHM B 0D3aTENEHOM TIOPAAKS
VkassiBaeT CBOM (GaMHIMIO, MM, OTUeCTBO (HOclefHee — TPH HATHYIHH),
NOSTOBRIH anpec, 10 KOTOPOMY NOMAHEI ObITH HAIPABIIEHE! OTBET, YBEIOMIIEHHE O
nepeanpecallid  OOpalleHus, W3/1araeT CyTh MNPEUIOKEHUS, 3afBIeHHd WIH
#23008, CTaBHUT JHYHYIO NOANMCH H JaTy.
3.2, B cayuae HeoOXOQMMOCTH B NOATBEPHKICHHE CBOMX NOBOLOB IPakKIaHHH
SDEIAracT K THCBMEHHOMY O00pamieHHIO MOKYMEHTBI M Marepuanmbl aufo Hx
EOIHH.
5.3, OSpamenwne, nocrymusmee 8 JJOY 1o uHGOpMALMOHHBIM CHCTEMAM 0OLIEro
HOAE30BAHNA, TOUTENUT PACCMOTPEHHIO B MOPANIKE, YCTAHOBIEHHOM HACTOMIIHMM
IMoaoxeHneM.
5. HampasieHHe H perHcTpauus NHCbMEHHOro o0patenus
6.1. lrcemennoe o0paljeHde NOMIEKAT 0053aTeNbHON PErHCTPAlHd B TeUYeHHe
TPEX aEeil ¢ momenTa noctymwienns B JJOY,

ZImcemernoe ofpaiienne, cojepallee BOMPOCH], PEIUIEHHE KOTOPHIX He
SX0OHT B kommereHumioo JIOVY, manpasnseTrcs B TeuyeHHWE CeMH OHEH €O IHA
DEIUCTPALEH B COOTBETCTBYIOLIHHA Opral WilH COOTBETCTBYHOIIEMY AOIIAKHOCTHOMY



JUTY, B KOMIETEHIIHIO KOTOPBIX BXOIMT PeLUeHHe [IOCTABJIEHHBIX B o0paiienin
BONPOCOB, C YBENOMIGHMEM TP@KIaHMHA, HaupaBuBmiero obpamenue, o
nepeapecanni oOpaleHus.

6.3.B ciryuae, eciiu peLieHie TOCTABIEHHEIX B MHCEMEHHOM 00palleHu# BOIPOCOB
OTHOCHTCH K KOMIIETEHIHH HEeCKOJBKHX TOoCYIApCTBEHHBIX OPrdHOB, ODPIaHOB
MECTHOTO CAMOYTPARJIECHHS WA JOIDKHOCTHBIX JIHII, KOMHA 00palleHHs B TedeHHe
ceMH [Hell co JHA pErHCTpaliH HAmpapseTcs B  COOTBETCTBYIOLIHC
rOCYIapCTBEHHBIE  OpraHbl, Opragsl  MeCTHOTO — CaMOYNpAaBNEeHWS  HIH
COOTBETCTBYHIIHM JAOIDKHOCTHRIM JTHIAM.

6.4. JIOY npm RampaBneHHH MHCEMEHHOrO O0palleH|s Ha PACCMOTPEHHE B APYTOH
TOCYIapCTBEHHBIM oprad, oOprad MeCTHOIO CaMOYNpaBICHUA WIH WHOMY
JODKHOCTHOMY JIMITY MOXKET B ¢ilydae HeoOX0MMOCTH 3arpallyBaTh B YKa3aHHbIX
Oprasax WiM y IO/DKHOCTHOTO JHLA JOKYMEHTHl M MaTepHaibl O pPe3yabTarax
PACCMOTPEHHSA THCEMEHHOTo o0pallieH .

6.5. 3ampemiaeTcs HaNpaBaATh JKano0y Ha paccMOTpPeHHE B OpraH MecTHOTO
CaMOYIIpaBlIeHNAd MIM  JAOJUKHOCTHOMY JMIYY, PpCEUICHWE WM JIEHCTBHE
(De3zeiicTBHE) KOTOPHIX 00KATyeTCS.

6.6. B ciyuae ecnM B COOTBETCTBHH € 3alPETOM, HPEAYCMOTPEHHBIM IyHKTOM 3
HACTORIIEr0 pasfiena, HEBO3MOXKHO HalpaBleHHe kalo0bl Ha pacCMOTPEHHE B
Opraf MECTHOTO CaMOYIPaBICHHA H/HM AO/DKHOCTHOMY IIHIYY, B KOMMETEHITHTO
KOTODBIX BXOAUT peINeHKe IIOCTABJEHHBIX B oOpalleHHH BOIPOCOB, Xaloba
BO3BpamaeTcs TPAKIAHMHY C PashiCHEHWEM €ero mnpasa  o0XajloBaTh
COOTBETCTBYIONIHE peleHne Hau AeHcrBue (OespercrsBue) B YCTAHOBIEHHOM
NOopsIKe B CYyI,

7. O0s3aTeIbHOCTL NPHHSTHS 00panieHHs K PACCMOTPEHHIO

7.1. O6pamenwe, nocrynuemee 8 JIOY B COOTBETCTBHH C e€¢ KoMIIeTeHuueil,
NOLISKUT 0013aTeIbHOMY PacCMOTPEHHIO,

7.2. B cayuae HeoOxopgumoctu JIOY moxer obecrmeduTh €ro paccMOTpeHHE ¢
BBIE3I0M Ha MECTO.

8. PacemoTpenne o0palenus

8.1 IOY:
1) oDecrieunBaeT OOLEKTHBHOE, BCECTOPOHHEE M CBOCBpeMeHHOE paccMOTpeHHe
olpaiienns, B cloy4ae HeoOXOAMMOCTH — © ydacTHeM TpaXKIaHWIa,

HANpPaBHUBLIEro o0palleHHe;

2) zampammBaer HeoOXOMMMBIC NS PAcCMOTPEHHA OOpalleHHMA JOKYMEHTBI H
METepuanskl B JIPYMHX TOCY[IapCTBEHHBIX OpraHax, OpraHax MeCTHOIo
CEMOVNPEBIIEHHA H Y HHBIX DOKHOCTHEIX JIHI[, 34 HCHEMIOUYeHHeM CYIO0B, OPraHos
Z03HAHHA H OpTraHoB ]Tpﬂ,I[BE.pﬁTE.TfBHOFU CINEOCTBHA,

3) TpHHWUMAaeT Mepsl, HanpaBleHHBlE HA BOCCTAHOBJIGHHE HJIA 3alllUTY
HEDVUISHHBIX Npas, cBO0O/I W 328KOHHELIX HHTEPECOB IpaklaHuHA,

<) Z2eT NHCHMEHHBIH OTBET 110 CYLIECTBY MOCTABIEHHEIX B OOpallleHHH BOTIPOCOE;
3) yBemomsierT rpakKJaHWHA O HATIPABIEHHH ero oOpallieHHs Ha PACCMOTPEHHC B
ZpVTOl ToCyNapCTBEeHHEIM OpraH, OpTraH MECTHOIO CAMOYIPAaB/ICHHA WIH HHOMY
ZOTAHOCTHOMY JIMITY B COOTBETCTBHH ¢ HX KOMIETEHLIHENH.



8.2. TocymapcreeHHEIf Oprad, OpraZ MECTHOTO caMOyTpaBleHns WA
NOKHOCTHOE JIMLO 110 HATPABJICHHOMY B YCTAHOBIICHHOM MOPA/IKE 3aMpocy oY,
obs3aHE] B TedeHde 15 [Hell NpPefOCTABIATE MOKYMEHTH H MATEpPHATTHI,
HeoGXOMAMEIe IS paccMOTpeHns OOpallleHHs, 33 HCKIIOUEHHEM JIOKYMEHTOB H
MaTepHUanos, B KOTOPBIX COAEPIKATCH CBELCHIA, COCTARIAIOMIME rocyIapCTBEHHY IO
WIH WHYIO OXpaHsemyro (elepalbHbIM 3aKOHOM Tailny, W I KOTOpPHIX
YCTaHOBICH 0COOLIH NOPSIOK NPEACCTABIEHHA.

8.3. Orper Ha OOpaulerne MOALIKCRIBAETCA pykosopmrenem IOV mix JAOOM,
3aMen@oIM B ero OTCYTCTBHE.

8.4. OrBer Ha obpaiicHNe, MOCTYNHBILES B IOV 1o #HGOPMALMOHHEIM CHCTEM M
oBmero TONB30BAHMS, HANPABIKETCS TO [OYTOBOMY 8&Apecy, YKasatHOMY @
obpalmieHHH.

9. TMopsgoK paccMOTPEHHA OTATBHEIX obpamenHi

9.1, B ciyyae ecad B TNHCBMCHHOM ofpamenuy He YRasaHsl (amuis
rpAKIAHMHA, HANpaBMBLUEro obpalwlenwe, W MOYTOBBIH afpec, MO KOTOPOMY
nomixed OpITh HAMpPABIEH OTBeT, OTBET HA o0palieHue HE JaeTC. Ecnit B
YKa3aHHOM  OOpalleHWH  COIepXaTcs  CBeIeHHs O O OTABIMBAEMOM,
COBEDIIASMOM HJIA COBEPIISHHOM MPOTHBOMPABHOM ACHHHH, & TAIOKS 0 IIHiie, ero
[OATOTABIMBAIOILIEM, COBEPIIAIOMIEM WIH COBEPITHBLICM, ofparenne IOANei T
HAMPABICHUIO B FOCYAAPCTBEHHBIH OPra B COOTBETCTBHH © €10 KOMITETCHLME.
9.2. O6palieEne, B KOTOpOM OGKaJyeTcs cyne0Hoe pemieHue, BOIBpALIACTCA
(PWKIAHMIY, HarpaBHBLieMy —oOOpauleHue, ¢ PashACHCHHEM nopsaxa
OfATOBAHHS T@8HHOTO CYAe0HOro PeLleHHs.

9.3, IIOY npu MoTydeHHH MHCHMEHHOro OOpPAIleHHH, B KOTOPOM CoJepKaTCa
selen3ypHble MO0 0CKOPOUTENbHBIE BbIPAKEHHA, yTPOSEI JKH3HH, 370POBBIO H
EMYIECTBY JIOMKHOCTHOIO NN, 3 TAKKE WIEHOB Cro CEMBH, BIpaBe OCTaB!Th
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CyILECTBY MOCTABNEHHOTO B HEM BONpOca B CBI3H C  HEJOMYCTHMOCTLIO
pasrianieHus YKa3aHHBIX CBeICHHUH,

9.7. B ciyuae ec/iu IPHYMHEL, O KOTOPSIM OTBET [0 CYLUECTBY MOCTABICHHEIX B
obpanicHAK BOTIPOCOB He Mor ObTh JaH, B [OCIEAYiOmIeM OBIMK  yCTpaHEHBL,
IpaXTAHMH BIpaBe BHOBL HampasuTh obpaierye 8 JIOY.

10.Cpoxu paceM0oTpeHHsl NHCbMEHHOTO 06pameHus

10.1. IucsMmenHOE obpawenue, noctyrusiuee B JIOY, paccMarpuBagTes TeHeHNS
30 nHel co AHA perucIpaliy NMchMEHHOTo obpaleHus.

10.2. B- HCKITOYHTENLHELX ClydasX, @ Takke B Clydac HaNpaBNCHAA 3anmpoca
npefycMoTpeHHoro TyHKToM 8.2, pasgena 8, pPYKOBOIMTENb JIOY Brpase
IPOJTUTE CPOK PACCMOTPEHHA OOpallleHks He Oonee 4eM Ha 30 mHeil, yBeIOMKB B
[POIICHAH CPOKA €ro PACCMOTPeHHA MPaXIaHKHA, HANPABUBLIEro obpalierue.
11.JIuuHbiii npuem rpamiaH

11.1." Juunstit nopuem rpaxkpad B JIOY IpPOBOAHTCH PYKOBOAWTENEM T11H
BpEMEHHO 3aMEIIAIOeM €ro pPaBoTHHKOM. Hudopmanns o MecTe IpHeMa, @
TaKkkKe 0O YCTAHOBJIHHBIX [/1A TPHEMA JHAX H 9Yacax JOBOAMTCS A0 CBEICHIA
TPaKIaH.

11.2.TTpy MHIHOM NIPHEME IPAKIAHHH OPCBABIACT TOKYMEHT, Y IOCTOBEPAIOLIAH
ero JINYHOCTb.

11.3. B ciydae eciy M3/I0KeHHEIE B YCTHOM O0palieHuH QaKThl 4 obcTosTenLeTRA
ABIAIOTCS OYEBHAHBIME W He TpeOyloT LOLOIHMTENBHOH MpPOBEPKH, OTBET 1i
ofpallieHite ¢ COmacus TpakJamHHA MOkeT OblTh JaH YCTHO B XOJ€ JIMYHOIO
mpHeMa. B OCTaNbHBIX ClydYasX [aeTcs MMCBMEHHBIH OTBET MO Cylectny
TIOCTABIIEHHEIX B OOpALIEHHI BOTIPOCOB.

11.4. IIuceMenHoe oOpauieHde, MPUHATOE B XOIE NUYHOIO MpHEMd, MOIISHIT
perHCTpallid M paccMOTPEHHMIO B  [OPAAKE, YCTAHOBNSHHOM HACTOSLUN
ITonoxenuem.

11.5. B cayuae ecnu B ofpalleHHH COACPKATCA BOTIPOCHI, PEIICHHE KOTOPBIX 1'C
Bx0auT B xomnerenuuio JJOY, rpaskIaHiHy AaeTcs pasbiCHEeHHe, Ky/a 1 B KakoM
HOpsAKe eMy clemxyeT 00paTHTECA. -

11.6. B xo/le MAYHOr0 MPHEMA IPLKAAHAHY MOYKET OBITh OTKA3aHO B JAUILHETIIT M
paccMOTpeHrH oOpalleHus, ecam eMmy paHee ObL1 JaH OTBET 10 CymecTny
MOCTARJICHHKIX B 00palleli# BOMNpPOCOB.

12.Konrpoas 3a cobaioaenteM NOPHAKA paccMOTpPenHsI oOpamennii

TIOY B npefienax cBoeil KOMIETEHIHHK OCYIECTBISET KOHTPOMb 33 COBMONSHIM
mopsifKa paccMoTpeHHs oOpallieHuii, aHaTH3NUPyeT CONEPMKKAHHE MOCTYMAKOITTX
ofparieHuii, TPUANUMAET MEpEL 110 CBOEBPEMEHHOMY BBUABICHHIO M YCTPAHLI!IO
[pH4KHE HapyLIEHHS TIpas, cBOOOL i 3aKOHHBIX HHTEPECOB IPOKIAH.
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