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Bo wucnonHeHwe NoOpydeHHs, MNPEAYCMOTPEHHOIO MPOTOKOJIOM  3aCEIaHHUs
[IpaBUTENBECTBEHHOM KOMHMCCUM IO JEJlNaM HECOBEPUICHHOJETHUX M 3alllUTEe UX IpaB
or 7 wmrons 2023 1. Ne 2, B uensix NpOQUIAKTUKA COLMAILHO-HETAaTUBHBIX SBJICHHIA,
B TOM YHCJIE AarpecCMBHOTO M JECTPYKTHBHOIO TIOBEJCHMS HECOBEPIIEHHOJIETHHUX
B MH()OPMAMOHHO-TEIEKOMMYHUKAIIMOHHONM  cetn  «MHTepHeT» 1o  3aka3y
Mumnrnpocsenienuss Poccun penepanbHbIM rocyJapCTBEHHBIM OFOJIKETHBIM YUPEKIECHUEM
«lleHTp 3amMTHI IpaB ¥ HHTEPECOB AeTeid» (nanee — LleHTp) pa3paboraHpl peKOMEHAAIINN
0  WCIOJb30BAHUIO  MEJUATUBHBIX  TEXHOJOTMH B COLMAIBHBIX  CETAX
(nanee — PexoMeHaaInN).

ITpu pa3zpaboTke Pexomennanmi Lentpom YUYTEHBI NPEIIOKEHUS
3aMHTEPECOBAHHBIX (eepaIbHbIX OpPraHOB HCMOJIHUTENbHOW BiacTh (MuHuudpsI
Poccun, MwunoOpnayku Poccun, MBJI Poccuu wu Pocmomnonexu), OTIAEIbHBIX
WCIIOJHUTENbHBIX ~ OpraHoB  cyOwbekToB  Poccuiickoit  ®Depeparuu  (KemepoBckas
u Hwmxeropoackas o6nactu, Cankr-IlerepOypr), oOpa3oBaTenpHBIX OpraHU3aLUN
Beiciiero  oOpazoBanusi (PI'bOY BO «MockoBckuii TOCyAapCTBEHHBIM TICHUXOJIOTO-

nenarorunyeckuid - yauBepcure™» u OI'AOY BO  «MOCKOBCKUM  TOCyAapCTBEHHBIN
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topunuueckuii yauepcuteT uMenn O.E. Kyrapuna (MI'FOA)») u AnbsiHca mo 3amiure
neTeit B ud)poBoi cpee.

[IpencraBnennble PexomeHpanuu aapecoBaHbl MEAaroruueckuM pabOTHUKAM,
B TOM qucie KJIACCHBIM PYKOBOJIUTEIISAM, COLIMAJIbHBIM negaroram,
MeJaroraM-rcuxojaoraM,  OTBEYAKOIIMM 33  CIOYXObl  Meauanuu  (IPUMUPEHUS)
B 00pa3oBaTelbHBIX  OpraHU3alysX, CHeHuaIucTaM B 00JIaCTMU  BOCIUTAHUSA
¥ PO UITAKTUKY JICBUAHTHOTO IMTOBEJICHHS HECOBEPILIEHHOIECTHHX.

MunnpocBemennss Poccum mpocuT obecrneunTh HampaBiieHne Pexomenmanmii
B 00mieoOpa3oBaTeibHble OpraHu3allud M NpoQeccHOHAIbHbIE 00pa30BaTENIbHbIC
opranuzanuu cyobekta Poccuiickoii ®denepanuu ¥ BHEAPEHHE HUX B JIEATEIBHOCTH
IpU OpraHu3anuu paboThl B ILEIAX MPOPUIAKTUKH COIMAIbHO-HETAaTUBHBIX SIBJICHU,
B TOM YHCJIE€ AarpecCMBHOTO M JECTPYKTUBHOIO TIOBEJACHHS HECOBEPILIEHHOJIETHHUX

B MH(OPMaALIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTh « THTepHeT».

[Tpunoxenue: Ha 41 1. B 1 3K3.

¢  JOKYMEHT IIOANMCAH
SJIEKTPOHHOU MOAIINCBIO

CepTI/I(pI/IKaT 4FF966619EA295E050C6F1E5127B2544180357CD H E FpH6OB
Bnaﬂeneu I'pn6os /lennc EBrenneBny : :
HSI\/’ICTBI/ITeﬂeH ¢ 04.10.2023 no 27.12.2024

TIOTTHHHATIE 5. YMEHTA, OTHCARHOTO 3 TeKTPORHOIl MOTMHCEI0, SPARNTCS B
€TWROI CHCTeMe Y 1eKTPOHHOTO J0KYMEHT0000p0TA MIHIICTePCTEA TPOCBelleHNs Poccitiickoif doeepami

Kapagait K.11.
(495) 587-01-10, m06. 3049
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MuHucTepcTBO Npoceellenns Poccrmckom Pepepaummn
PenepantHoOe rOCYNapCTBEHHOE BIOMKETHOE YUYpEXIEHWE
«LIeHTP 3aWWTbL TIPaB 1 UHTEPECOB NETEW»

MEAVMAUUA — AETU — COUCETU

PekomeHpaunv ans COTPYAHUKOB O6pa3oBaTENbHbIX OpraHn3auun,
CMNEUNANNCTOB B 06N1ACTU BOCTINTAHUS U NPOPUNAKTUKU
LNEBUAHTHOTO NOBELEHNST HECOBEPLWEHHONETHUX
TO UCNONb30BAHUIO MEAUATUBHbIX TEXHONOTUN B COLUUANBHDBIX CETSAX
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MunucrepcTBo npocsenieHus Poccuiickoit @enepannu
denepaibHOE TOCYIAPCTBEHHOE OI0/PKETHOS YUPEIKICHHUE
«lIeHTp 3alUTHI PAB U UHTEPECOB JICTEII»

MEJUAILMS - TETH - COIICETH

PexoMeHanuu i ne1arorudeckux paboOTHUKOB
o0pa3zoBaTEIbHBIX OpraHU3aIii, CIEIUAIMCTOB B 00JACTH BOCTIMTaAHUS
1 TIpOUIAKTUKH JIEBHAHTHOTO MTOBEICHHUS HECOBEPIIICHHOJICTHUX
10 MCITOJIb30BAaHHUIO MEINATUBHBIX TEXHOJIOTHI
B COIIMAIBHBIX CETAX

Mocksa, 2024



Pexomenoayuu pazpabomanul 6 pamkax 20cyo0apcmeeHH020 3a0anus
QI'BY «l]enmp 3awyumsl npas u unmepecos demeui» na 2024 200
8 yensax ucnoanenus nynkma 8 pasoena I npomoxona 3acedanus IlpasumensbcmeeHHOU KOMUCCUU NO
oenam HecoBepuleHHOIeMHUX U 3awume ux npas om 7 uioasn 2023 2. Ne 2

M42 Meauanusi — JeTH — coliceTH. PekomeHpanuu IS TeJaroruiyecKux paOOTHUKOB
o0pa3oBaTeNbHBIX OpraHU3AINM, CIICIIUATMCTOB B 00JIACTH BOCITUTAHUS U MPO(UIAKTUKU
JIEBUAHTHOTO TIOBEJICHUSI HECOBEPIICHHOJIETHUX MO HCIOJIb30BAaHUIO MEIUATUBHBIX
TexHojoruii B conmanbHbIX ceTsx / CocraBurenu: KosmoB A.A., beikoBa M.B. - M:

OI'BY «lleHTp 3amMTHI IPAaB U HHTEPECOB AeTeN», 2024. — 43 c.

PekoMeHaanuy NOCBAILIEHBI BONpPOCaM MNPOPUIAKTUKU COLUAIbHO-HETaTUBHBIX
ABJICHUNA, B  TOM  YHUCI€  arpeCCMBHOIO M  JIECTPYKTMBHOIO  IIOBEACHUSA
HECOBEPUICHHOJETHUX B HMH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTu «V HTepHeT»,
a Takke (OPMUPOBAHUIO Y JETEH, MOAPOCTKOB M MOJOJEKHU KOHCTPYKTUBHBIX MU
YBa)XXUTEIbHBIX (POPM OOIIEHUS B COL[UAIBHBIX CETAX.

Pexomennanuu moarotToBiaeHbl Ha ocHOBE pazpadbotok OI'BY «llentp 3amuts! mpas
U MHTEPECOB JeTei», a TakkKe C yderoM mpeaioxkennid Munmudpsr Poccun,
Munobpuayku Poccun, MBJ] Poccun, PocMononexu, HCIOTHUTENbHBIX OPraHOB
cyobekToB Poccuiickoit ®Depepanuu  (Kemepockas u  Hukeropojackas oOmiacTu,
r. Cankr-Ilerepoypr), ®I'BOY BO «MoCKOBCKHII TOCYJapCTBEHHBI ICUXOJIOTO-
nenarornuyeckuid  yHusepcuret», DOI'AOY BO  «MOCKOBCKHMI TroCyAapCTBEHHBIN
topuaudeckuid yausepcuter umMenn O.E. Kyrapuna (MI'FOA)» u AnbsiHca 1o 3amiure
nereit B iudpoBoit cpeje.

PekoMenpanuu agpecoBaHbl TE€IarorM4eCKMM pa0OTHUKAM 00pa30BaTEIbHBIX
OpraHM3aluii, CHenuagucTaM B OOJACTH BOCHUTAHUS U NPOPUIAKTHUKU JI€BUAHTHOTO
IIOBEJICHNS] HECOBEPLIEHHOJIETHUX.

© Munnpocsemenus Pocenn, 2024.
© ®OI'BY «lleHTp 3a1UTHI IPaB
Y UHTEPECOB eTei», 2024.
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BBEJAEHUE

O6menne B  HUHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn  «MHTepHeT»
(manee — WHTEpHET, C€Th) CTAJI0O HOPMOUM CETOMHSIIHETO JTHS HE TOJBKO JJIS B3POCIHbIX,
HO ¥ JUIsl HECOBEPILICHHOJETHUX, Hanpumep, 80% moapocTkoB B Bo3pacte ot 14 no 17 ner
npoBoJsAT Bpemsi B MHTepHeTe oT 3 yacoB B JieHb, 23% NOJIpoCTKOB Oosiee 7 4HacoB
KaKIbIH JIeHb .

WNuTepHeT-pecypchl  BCTPOCHBI B TOBCEAHEBHYIO JKM3Hb MHOTHX  JI€Tei
Y TOJIPOCTKOB B Ka4e€CTBE CPE/ICTBA pa3BiieueHus, o0yueHus u oOienus. KommyHukaus
B MHTEepHET-IPOCTpaHCTBE pazHOOOpa3Ha: TeMaTUYecKue (HOPyMbl, YaThl CTPUMHUHTOBBIX
CEPBHUCOB M OHJANH-UTP, MECCEHIPKEPHI, HO KIIFOYEBBIM MECTOM KOHIIEHTpAaIlK OOIIEHUs
SIBJISIFOTCS COI[UAIbHBIE CETH.

B3aumMopeiicTBuEe HECOBEPIICHHOJETHUX B COIMAIBHBIX CETAX MOTYT OBIThH
B JIMYHBIX U TPYIIIOBBIX YaTaX, a TAK)KE B KOMMEHTapUIX U 00CYKICHUSIX.

CnernuanucrtaM, KOTOpPbIE 3aHMMAIOTCS BONPOCAMU  BOCIHUTAaHUSA, OOYUYCHHS
U MPOGUIAKTUKN COIMATBHO HETAaTUBHBIX SIBJICHHUM CpPelIM HECOBEPIIEHHOJIETHUX BaKHO
3HaTh OCHOBHBIE OCOOCHHOCTH KOMMYHUKAIIUU JE€Ted B COLMAIBHBIX CETAX, YUUTHIBAThH
uMermuecs: B VIHTepHeTe pUCKU, YMETh paboTaTh ¢ BO3HUKAIONIUMU JECTPYKTUBHBIMU
CUTYyallsIMU M 00y4aTh HECOBEPIIEHHOJIETHUX YBAKUTEIbHBIM M HEHACHJIbCTBEHHBIM

(dbopmam 0O1IeHHS, KOTOPBIE OHU MOTYT MIPUMEHSTh U B LIU(PPOBOM MPOCTPAHCTBE.

! Conmonoruueckoe nccnegosanue Iloapoctkn 360°. COLHOMOIHYIECKOE HCCIEAOBAHIE TTOIPOCTKOB, POIUTEICH,
MeJaroroB M  CIEHUalMCTOB:  https://spbu.ru/openuniversity/documents/podrostki-360deg-sociologicheskoe-
issledovanie-podrostkov-roditeley



OCOBEHHOCTHU 1 PUCKU OBIIEHUSA B UHTEPHETE

BaxxHolt 0coO€HHOCThIO TU(POBOTO OOIIEHUS SBISETCA pa3felieHue JIIoAeH
¥ U¢POBBIX MPOCTPAHCTB HA JIBE TPYIIILI, C KOTOPHIMA MBI KoMMYyHHIHpyeM. [lepBasd,
3HauUMMasl TPYyIIa — 3TO Ta, B3aUMOCHCTBUE C KOTOPOU OTPAX]AEeTCsl Ha peajbHOM KU3HU
(4aThbl KJIACCOB, TPYII, CEKIUH, POAUTEIILCKUX KOMUTETOB, MEPENUCKH OJJHOKIACCHUKOB,
npy3en), c JTAaHHOM rpynmnoun YMECTHO HCIO0JIb30BaTh MEINaTUBHBIE
U BOCCTAHOBUTEJIbHBIE TEXHOJIOTHH U CTApaThCA COXPAHUTh OTHOIIECHUs. BTopas rpymma —
CYIIECTBYET TOJILKO B IU(POBOM Cpelie U HE KACACTCsl PeasibHOM KM3HU (TeMaTUYECKHe
GbopyMbl, YaThl  CTPUMHUHTOBBIX  CEPBHCOB W  OHJIAWH-UTP, KOMMCHTApUHU
B COIMAJbHBIX ceTax). C JaHHOM rpynmoi cieayer ObITh 00Jiee OCTOPOKHBIMU U B ClTydae
JAECTPYKTUBHOTO KOH(IMKTA, arpeccud, yrpo3 yMECTHEH Bcero OyAeT NpeKpaTUTh
OOLIEHNE U OTPAHUYUTH BO3MOKHOCTh arpeccopa nucaTb cooOUIeHus (yIaauTb U3 Ipy3ei,
3a0JI0KUPOBATh, TOOABUTH B «UEPHBIN CIIUCOK ).

K ocodennocTsim ungposoro oduenuss B UHTepHeTE MOKHO OTHECTH:

o WUTIO3UI0 QHOHUMHOCTH (BO3MOKHOCTH CO37aHUsl (PEHKOBBIX aKKayHTOB,
COKPBITHS JJAHHBIX O ce0e);

o ¢u3nuecKkyro 0e30MacHOCTh (HET pUCKa HEMOCPEACTBEHHO MOABEPTHYTHCS
OTBETHOH (PM3NYECKON arpeccuu, YTo CO3AaeT WILTIO3UI0 (PU3HUECKON 0€30M1acCHOCTH);

o OTCYTCTBUE BpPEMEHHBIX M TIPOCTPAHCTBEHHBIX OrpaHuyeHuid (oOiieHne
MOXXET TMPOUCXOIUTh KPYIJIIOCYyTOYHO, BHE 3aBUCUMOCTH OT MECTa HaXOXKICHUS
YYaCTHUKOB, MOXKET MPEPHIBAThCS Ha HEONpeAeNICHHbIE CPOKHM U BHOBH BO3OOHOBISTHCS
10 TOM K€ Teme);

o nyosuyHocTh (K OOmeHuto B Oecenax, Ha (Qopymax, B OOCYXKICHHUSIX
U KOMMEHTApHsIX YacTO €CTh JOCTYI Y HEOTPAaHHMYECHHOTO Kpyra JIUIl, KOTOPBIE MOTYT
CTaTh YYaCTHUKAMH WJIA CBUICTEIISIMUA OOCYXKICHUS );

o OIyIIEHUE OTCYTCTBHSI OTBETCTBEHHOCTH (HECOBEPIICHHOJETHUN IyMaer,
YTO 32 HAMKMCAHHBIC CJIOBA B PEalbHOMN JKU3HH €My HUYEr0, KpOME OTBETHBIX COOOIIEHUH

WIH yAaJeHUs] €r0 KOMMEHTapHs He OyieT);



o COXPaHHOCTh (B OTJIMYME OT OYHOIO JMajora, NEPEeNuCKH COXPAHSIOTCS
B XpPaHWIMUIIAX CEPBUCOB, €CTh BO3MOXHOCTb MX KONUPOBAaHMS, MEPECHUIKH,
¢doTtorpadrpoBaHys, IUTUPOBAHUSA, B TOM YHCJIE BBIPBAHHBIX U3 KOHTEKCTA MPEII0KEHUMI
u hpas);

o MOHATHOCTh (BOCIPUHUMATh NEYAaTHBIA TEKCT MPOILIE YEM peyb 4YesIOBEKa,
KpPOME TOr'0, €CTh BO3MOKHOCTb €T0 [I€PEUnNTaTh, CKOIIMPOBATh U IPOBEPUTDH);

. OTCTPAHEHHOCTh (YYaCTHUKU NEPENUCKHU HE YyBCTBYIOT SMOLMM IPYT Ipyra,
HE BHUJAT HACTOSIIME PEAKIMM HA HAMKMCAaHHbBIE CJIOBA, PEArMpPYIOT HA MHUHH KapTUHKH
U cMailsibl. Takass cUTyanusi CO3JAaceT yCJIOBUS, B KOTOPBIX HECOBEPIICHHOJIETHUN MOXKET
HE YBUACTb TIpaHb, IIOCIE€ KOTOPOH €ro COOOIIEHHWE CTAaHOBUTHCS IKECTOKHUM
B OTHOILIEHUU JPYTOrO0 U MOYKET PAHUTD).

upposoe mnpocTpaHCcTBO HMeeT HeJbIA PsAJA  ONACHOCTEH W PHUCKOB
JJIsl HeCOBEPIIEHHOJIeTHUX:

- JOMOTaTeIbCTBO, eA0DUIHS;

- CKJIOHEHUE K IPOTUBOITPABHBIM JCUCTBUAM;

- BOBJICUEHHUE B OMACHBIE TPYNIIBI U JIBUKEHUS;

- JOCTYIHOCTh TICUXOJIOTUYECKH HEOE30MacHOr0 KOHTEHTA, KOTOPBIA MOXKET
BbI3BaTh TMIOBBIIIEHUE YPOBHS TPEBOKHOCTU WM pa3BUTUE ayTOAECTPYKTUBHOTIO,
B TOM YHCJIE CYMIIMAATBHOIO TOBEACHUS;

- OHJIaH-TpaBJsl (KHOEpOYIIINHT);

- 3aBJIaJICHUE TUYHOU MHPOpMaLUel UM MaTepUaIaMH, a TAaKKe BO3ZMOXKHOCTb
CO3JaHusl TIPABOHAPYIIUTENAMH (PEKOBbIX MenuamarepuaioB ((ororpaduii / Bugeo /
AKKayHTOB) C LEJbIO NIaHTaXXa W TPABJIH;

- KpaXka JCHEXXHBIX CPEJICTB;

- Kpaxka maposieil / akkayHTOB B COI[MAIbHBIX CETSIX WJIM UTPax;

- JOCTYITHOCTh MaTEPHUAJIOB, IPEIHA3HAYECHHBIX JUUIS CTapILIEh ayIUTOPHH;

- 3aBUCUMOCTB OT CE€TEBBIX UI'D, OHJIAH-Ka3MHO U MHBIX a3apTHBIX UID;

- 3aBUCUMOCTH OT COIIMAJIbHBIX CETEH;

- CTOJIKHOBEHHE ¢ (DeKOBOI MHOpMaIIHel Ha HEMPOBEPEHHBIX HCTOYHUKAX;
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3anmava B3pOCIHBIX CO3/1aTh IS JeTeil Oe30MmacHble yCIOBUs MPEObIBAaHUS B OHJIAMH-
MPOCTPAHCTBE, MAKCUMaJbHO IOATOTOBUTH MX K BO3MOXHBIM Yrpo3aM U Hay4YUTh
HECOBEPIICHHOJIETHUX MPaBUIBHO OOIIATHCS B CeTH, oOecreynBaTh HU(PPOBYIO TUTHEHY,
pacrno3HaBaTh HMH(OpPMAIIMOHHBIE Yrpo3bl U TMPAaBWIBHO JIEWCTBOBaTH B Cllydae

BO3HMKHOBECHMS CJIO)KHOMU CUTyalluu.
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OHJIAVIH-TPABJISI (KHBEPBYJLJIMHT)

Hepenko cnydaercs Tak, 4TO HECOBEPIICHHOJIETHUE MOTYT HE TOJIBKO CTAHOBHUTHCS
KEPTBAMU IPOTUBONPABHBIX JIESHUWA B3POCIBIX, HO U CAMH COBEpIIATh B COIIMAIBHBIX
CEeTSIX TaKWe JIeSHUsI, B TOM YUCJIE MPOSBISATH arpeCCUBHOE U JIECTPYKTUBHOE TIOBEACHHUE.
SApxuM npuMepoM MOI0OHBIX ISUCTBUH SBIISICTCS OHJIAWH-TpaBis (KMOSpOyYIUIUHT).

OnnaiiH-TpaBJIsi — 3TO HAMEPEHHOE, PEryJIsIPpHOE Bpak/1eOHOE MOBEJCHHE B CETH,
BKJIIOUYaroIIee B ce0s: OCKOPOJICHHUSI, YTPO3bl, HACMEIIKH, IIAHTaXK. OTINYUEe OT OOBIYHOTO
KOH(JIMKTa 3aKJII0YaeTCad B CYUIECTBEHHON pa3HULE CUJI, KOTJa JKEPTBAa HUKAK HE MOXKET
ce0sl 3alUTUTh OT ACHCTBUM OOMTUMKOB W HE SBISJIACh MHUIMATOPOM KOH(DIUKTA.
TpaBist MOKET MCXOIWUTHh KaKk OT OJHOIO 4YeJIOBEKAa, TaK W OT Irpynmnsl jul. IIpu 3tom
OHJIAH-TpaBJisl OTJIMYAETCA OT OOBIYHOM TpaBiAM TEM, YTO HAMaJ€HHE MPOUCXOIUT
HEOTrpaHUYEHHOE BPEMsl, YaCTO OT aHOHMMHOTO OOMJIUMKA, a €€ CBHUJETEISIMU SIBIISETCS
HEOTPAaHUYEHHBIN KPYT JIULI.

OnnaliH-TpaBJig TaKXe BKJIIOYAET B c€0s €111€ HECKOIbKO HETaTUBHBIX-SIBICHUM:

1. ®neiimunr (OecuenbHas IUCKycCHUsl B 4YaTe, JIMYHOM TEpEmHCKe, KOoTopas
HalleJIeHa BhI3BaTh Y YYaCTHUKOB COOOIIECTBA, O€Ce/Ibl, YaTa HETaTUBHBIC YMOIINH);

2. luccunr (repefada wid myOIMKalys OHJIAWH MopoYallel kepTBy uHdopmaiuu,
B TOM YHCJI€ C IEJIbIO IIIAHTaXKA);

3. TpommuHr (IpPOBOKALIMOHHOE MOBEJCHHUE B BHUJE I'PyOBIX IIYTOK, OCKOpPOJICHMIA
C LIEJIbIO BBI30BA HETaTUBHBIX AMOLIMI U MOTEPH Y KEPTBBI CaMOOOIIalaH s );

4. XeWTuHr (MOJHOLEHHAs TPAaBJIsl, MACCOBbIE HETaTUBHBIE KOMMEHTApUU B aJipec
OJIHOTO YeJIOBEKA OT IPYIIIbI JIFOJIEH, KOTOPhIE BBIPAXKAIOT HEHABUCTh, OCKOPOJISIOT);

5. @peilinuHr (ciny4ail, KOrja arpeccop MoJydaeT JOCTYyN K aKKayHTy EPTBBI
1 yOJMKyeT MaTepHuabl OT €€ UMEHH 0e3 coryiacus);

6. KubepcTankuHr (BBICIEKUBAHUE >KEPTBBI C IOMOIIBIO COIMAIBHBIX CETel
U U POBBIX TEXHOJIOTHM, LIETbI0 TAKUX IEHCTBUN B TOM YUCIIE MOXKET OBITh OpraHU3aIUs
HarnajeHus, n30MeHus, NaHTaX, 3allyTUBAHUS U YTPO3bl B PEAIbHON KU3HN);

7.  OrtuyxzaeHue (HAMEPEHHOE HENPUHATHE WM  HCKIIOYEHUE  KEPTBBI

U3 BUPTYAJIbHBIX COOOIIECTB, O€Ce/1, YaTOB);



8. XennucnenuHr (myOnukanus B VHTepHEeTe CHATOTO Ha Kamepy mpolecca
M30MCHMS).

BaxxHO MOMHUTH, YTO CUTyalUsi TPaBJIM, Kak B IU(POBOM, TaK U B peaIbHOM
IIPOCTPAHCTBE HETATUBHO CKA3bIBAECTCS HA MICHUXOJIOTMYECKOM 3/10POBbE BCEX YUACTHUKOB:
KEPTBBI, OOMTUNKA, CBUACTENS U HE SIBJISETCS HOPMOM, a Jake MOKET BECTH 3a COO0Oii
aIMUHUCTPATUBHOE UJIU YTOJIOBHOE HaKa3aHUE OOUTUUKOB.

VYuuTeiBass pacCMOTPEHHbIE HaMH OCOOEHHOCTHM oOmeHuss B HHrepHere,
MBI TIOJIy4aeM CUTYaIluIo, Korja uudposas Tpaiig 0€3 peaabHOro (pU3n4ecKoro HaCHIIus,
MOET UMETh YPOBEHb OMACHOCTU HE MEHBIIE TPABJIU, TPOUCXOIAIICH B peaIbHOM MHUPE.
OOMAYMK MOXKET KpYIJIOCYTOYHO BO3JCHCTBOBAaTh HAa JKEPTBY, BHE 3aBUCHUMOCTHU
OT €€ MECTOIIOJIOKEHHS, a TAKKE 3HAUUTEIIbHO YBEIWYUTHh KOJIMYECTBO BOBJICUYEHHBIX
B TPABJIIO JIMI] KaK B KQUECTBE arpeCCUBHBIX CTOPOHHHUKOB, TaK Y TACCUBHBIX CBUJICTEIICH.

IloBogamMu 1151 W3AeBATENbCTB MOTYT TMOCIYKHTh Pa3JIMYHbIE JINYHBIE
OCOOEHHOCTH KEPTBBI (BHEUIHUW BUJ U 3]0POBbE — BBICOKUNM WM HUZKUN, XyHAOU
WJIM TIOJIHBIM, COCTOSTHUE KOKH, BOJIOC; MaHepa o01ieHns B IHTepHeTe; HallMOHAIBHOCTD;
XapaKkTep; YMCTBEHHbIE OCOOEHHOCTH M HHOE).

CornacHo uccieoBaHUsIM coluanbHOM cetn «BkoHTakTe» (nmanee — BKonrtakre)
Yalnie BCEro JKEPTBAMHU OHJIAWH-TPABIIM CTAHOBSATCS IOHBIE TOJIb30BATENU: YUYECHHKHU
HavyanbHOU mKOJbI U Miaiie (10%), yuenuku cpenneit mkoisl (24%), crapiiekiIacCHUKA
(19%), monomexs 18-24 mer (15%)°.

B mepByro ouepenb B «rpynmne pUCKa» HAXOIATCA AETH U MOAPOCTKH, KOTOPBIM
HE XBaTaeT POJUTEIIbCKOIO BHUMAaHHUS U TOIJCPKKH, a TaKKe Te, UYbe HAXOXKICHUE
B LU(PPOBOM IPOCTPAHCTBE HE KOHTPOJIUPYETCS POJUTEIIMHU.

KepTBoii OHJIAMH-TPABJIM MOXKET CTATh JO00H YeJl0BeK, MOITOMY BaKHO
NOMHUTD, YTO:

o KEpPTBAa HE BUHOBATa B TOM, YTO €€ TPaBAT (IpU pabOTe BaXKHO YYUTHIBATH
BO3MOXHOCTh BHKTHUBHOTO, IPOBOKAIMOHHOTO TIIOBEICHUSI CO CTOPOHBI JKEPTBBHI,

YTO MEHSIET OTHOIIEHHWE K €€ OTBETCTBEHHOCTHU 3a CUTyaluio). B curyanuum OyiuidHra

? Uccnenosanne VK o xubepOymmunre: https:/kiberbulling.net/
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BHHOBAT arpeccop M TOT, KTO CUTYALMIO «IIOAMUTHIBAECT»: TpyNNa MOANEPKKHA arpeccopa,
0e31eiCTBYIONINE CBUIETEIHN TPABIIH;

o nejgaror M poAuTeNd (3aKOHHBIE MPEICTABUTEIN) HECOBEPIICHHOJIETHETO
MOTYT U JOJDKHBI 3allUTUTHh peOeHka. s 3Toro 3aneicTBYIOTCS pasHble CTPYKTYpPHI:
OT  INKOJBHOW  CIOykObl  MeAawanuu  (MPUMHUPEHHS),  PYKOBOJCTBA  IIKOJBI
710 IPAaBOOXPAHUTEIBHBIX OPTaHOB;

o YeM paHbllle B3pOCibIe y3HAIOT O Tpaiie peOeHka, Tem ayuuie. [losTomy
BA)XHO MMETh JOBEPUTEIbHBIE OTHOIICHHS M MOIIEPKHUBATh Y HECOBEPLIEHHOJIETHETO
YBEPEHHOCTH B TOM, 4YTO OH  MOXET  pacCUuThiBaThb  Ha  IIOMOILb
B JIIOOBIX 00CTOSATEIBCTBAX.

IToyemy pebGeHOK NMPOCTO He 3a0JI0KMPYET arpeccopa, He NepecTaHeT 3aX0AUTh
B COLIMAJIbHBIC CETH HJIM BOOOIIE HEe YAAIUTh AKKAYHT?

JI71st MHOTHX JeTeil IPUCYTCTBHE B COLIMAIBHBIX CETAX MOKET ObITh OUE€Hb BaXKHBIM,
IOCKOJIBKY TaM OHH TMpPOSBIAIOT ce0s, pas3BiekaroTcs, oOmarorcs. DakTHYecKH,
3TO YacTh MX KU3HH, TaKas K€ CyIIECTBEHHas Kak NpeOblBaHHE B CIIOPTUBHOW KOMaHJIE
WIM IIKOJBbHOM Kjacce. MMEHHO Mo3TOMYy J€TM MOTYT HAaCTOJbKO OO0JIE3HEHHO
pearupoBaTh Ha Ka)KyIIHeCs B3pPOCIIbIM MyCTSIKOBBIMU BELIH (HETaTUBHBIN KOMMEHTapUH,
CTUKEpHI ¢ UX (poTorpagusiMu, Co3gaHue MEMOB C HUMH).

Takke HYXHO Y4YWTBHIBAaTh, 4YTO OHJIAWH-TPABIS MEHEE 3aME€THA CO CTOPOHBI,
OHa TPOUCXOAMT B CETH, 3a4acTyl0 B 3aKpBITBIX 4YaTax M COOOIIECTBAX, KyJa HMMEIOT
JOCTYIl TOJIBKO JIETH, & CaMa >KePTBAa MOXET HE PAacCKa3blBaTb O CHUTYyallMU B3POCIBIM.
Takasi CKpPBITHOCTB €O CTOPOHBI HECOBEPUICHHOJIETHEr0 MOKeT NPOUCXOIUTH
M0 HECKOJIbKHMM NMPUYHUHAM:

- CTBIZT (UTO 000 MHE TIOTyMAIOT JPYTHE);

- cTpax (MHE Yrpo>karoT, MEHS IaHTAXHUPYIOT, S HE 3HAl0, YTO OyIeT Janblie,
€ClId paccKaxy, OyayT pyratb M OCYyXJaTh, CKaXyT, YTO 5 caM BO BCEM BHHOBAT,
POAUTENH 3aMPETAT MOJIB30BATHCS TEJICPOHOM);

- HeZioBepue (MHE HE TIOBEPSIT, HE TaK OTPEarupyroT, HE OMOTYT);

- HEMOHMMAHWE CHUTyaluu /MaHukKa (s JKe He CcAelal HUYEero IUI0XOro,

HY MOIIYTHJI HA HUM B 00ILIeM Yate);
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- TpaBMa (3TO ObLIO OUYEHb OOJBLHO, CTPAIIIHO U OTBPATUTEIIBHO);

- MOTPEOHOCTh B CAMOCTOSATEIBLHOCTH (S TOJKEH CIPABUTHLCS CaM, TOT/Ia MEHS
OyAyT yBaXkaTh);

- HU3Kas CaMOOICHKa (MPaBWJIBHO OH CO MHOW TIOCTYNHJ, SI 3TOTO
3aCJIy»KHBal0,TaK U JOJKHO OBITh, IO THUYATH HEIB3S).

Yto MoOKeT yKa3bIBaTh HA TO, YTO pe0eHKa TPABAT MJIH Yy Hero KOHGIMKT
B COI[HAJILHBIX CeTAX?

o MOCJIe HMCIOJIb30BaHUSI YCTPOMCTBAa ¢ moctynoM B HMHTepHer (cmapTdoH,
KOMITBIOTED, IJIAHIIET U T.J.) OYEBUIHOE YXYIIICHHUE HACTPOCHUS;

o 3aMETHOE  YBEIWYCHHWE WM  YMCHBIICHHE BPEMEHH  IPCOBIBAHUS
B BUPTYQJIbHOM IPOCTPAHCTBE;

o nosiBJICHUE MpoOIieM B yuebe (yCreBaeMOCTh, MOCEIaeMOCTh);

o YXYAIICHHE CaMOOLICHKH, HEBEPUE B CBOM CHJIbI, UCKOXKEHHOE BOCIIPHUATHE
ce0sl «Xy»Xe OCTaTbHBIX», «HU HA YTO HE CIIOCOOHBIN»;

o TPEBOXKHBIE M JCTPECCUBHBIC PACCTPOMCTBA, COIMAIBHBIE HEBPO3BI,
corrooOust (AMArHOCTUPYET UCKIIOUUTETHLHO Bpay U TpeOyeTCs JIeUeHue);

o YXYIIICHUE buzrIecKoro CaMOYyBCTBHS (mox, BITUSTHACM
cTpecca) — MpoOJIieMbl CO CHOM, HW3MCHEHHE TMHINEBBIX TMPUBBIYCK, TIOBBIIICHHAS
YTOMJIIEMOCTD U Pa3paKUTEIbHOCTh, CHIDKCHHE BHUMAHUS;

o MOSIBJICHUE CKPBITHOTO TIOBENEHMUS (PEeOCHOK YXOAUT OT BOIPOCOB

Y pa3roBopa, U30eraer Bac), XoTsd paHblIe ObLJIO HHAYE;

. yTpaTa UHTepeca K JIIOOUMBIM 3aHATHIM;

o oOmiast  OTCTPAaHEHHOCTh  (CTOPOHMUTCS  OJHOKJIACCHUKOB,  IIKOJIBHBIX
MEPONPUATHI);

. HEraTMBHO pearupyeT Ha CUTHAJI O HOBOM COOOILECHUU WU YBEIOMIICHUSAX

Ha cMapTQOH.
BaxxHO yuuTHIBaTh, YTO OMUCAHHBIC BBIIIE MAPKEPHI MOTYT OBITh TOJIHKO CUTHAIAMH
¥ caMu 10 ce0e ele He TOBOPSAT O HAJU4YUHU y peOeHKa TPaBJIM WU KOH(MIUKTA, HO JAAl0T

MOBOJI YACIHUTH PEOCHKY OOJIbIIIC BHUMAHUS.
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Hepenko ciaywyaercs Tak, 4YTO TpaBisi B COLMAIbHBIX CeTAX JHOO Oblia
CIPOBOIIMPOBaHA COOBITUSIMU pEaTbHOM >KWM3HM, JHOO MOXET TOBIEYh 3a COoO0Oii
pacuiMpeHue JACHCTBUN OOMAYMKOB 3a TpeAesibl OHJIANH-MPOCTPAHCTBA B JIMYHOE
oO1ieHue.

Arpeccusi  MOXET  HCXOJMTh Kak OT 3HAKOMBIX BaM H  peOeHKy
JUL, TaK W OT He3HakoMbIX. [lo gaHHBIM ymnomsiHyTOro wuccienoBanus BKontakre
0 kubepOyuiHTe B 78% CIIy4aeB jKepTBBI OTMEUAIN HE3HAKOMBIX JIFOJEH KaK OCHOBHBIX
arpeccopoB’. DTO BAXHBIH BONPOC, TAaK KaK TOPSAJOK JaNbHEHIINX aeHCTBHil
U BO3MOXXHOCTH TIO YypETryJIHpPOBAaHWIO BO3HUKIIEH CUTyalldd CBA3aHBI C TEM, 3HAKOM
71 peOCHKY 3TOT YEJIOBEK M HAXOAUTCA JIM OH B (DU3HUECKOM JOCTYIIE, HAIPUMEp, YTOOBI
IIPOBECTU MEIUATUBHYIO Oeceny.

Yro HeoOxoaumMo caeJiaTh ecJIM B OTHOUIeHUM peOenka B HHTepHere
NPOSIBJISIIOT arpeccuio, TPaBsAT ero, yrpoxarr:

1. CoOparp HeoOXOomuMyr0 HHGOPMAIIMIO: IOTOBOPHUTh C PEOCHKOM, Y3HATh
MPEIBICTOPUIO CUTYAIlNH, KTO €Ille B HEE BOBJICYEH, B YeM CYTh KOH(IMKTA, TOTOBOPUTH
C POIUTETISIMU (3aKOHHBIMU MPEICTABUTEIISIMH ) HECOBEPIICHHOJIETHETO,
olHOKJIaccHUKamMu. (OO0s3aTeabHO  3aJI0OKYMEHTHPOBATh  (CKpUHIIOTHI, (ororpaduu,
COXpaHEHHE) BCE TIEPEIHUCKU;

2. ITomoub peOEHKY B YBOXKUTEIHHOM TOHE 0003HAYHUThH JIMUHBIC TPAHUIIBI, HATIMCAB
arpeccopy, 4YTO €ro JeWCTBUS HENPUEMJIEMBI W OCKOPOUTEIbHBI M TPEIJIOKHUTH
aJlbTepHATUBHBIE CIIOCOOBI TIOMCKA PELIEHUs BOIpPOCa, H3-3a KOTOPOTO BO3HUKJIIA
KOH(JIMKTHAS CUTyanus. BO3MOXXHO MPENIOKUTh JUYHYIO BCTpEUY, €CIH PEuYb HJIET
3HaKOMOM CBEpPCTHHKE, HO peOCHOK He JOJDKeH MIATH Ha Hee OAWH. BaxHO momoraTh
pebeHky mpu GOpMYIHPOBKE JaHHBIX (pa3. XOPOLIO MOXKET MMOMOYb TaKas TEXHHUKa
Kak «SI-cooOImienune;

3. Ecmm cutyanus He paspemmiach, MOMOYb peOEHKY He TOIaBaThCs
Ha TIPOBOKAIMM W HE OTBEYATh HA HETATUBHBIC COOOIICHUS, KOMMEHTapuu. Eciu

KOH(JIMKT 3a11e] Ha YPOBEHb MPSIMBIX OCKOPOJIEHUN U YIpo3, TO MPOAOKEHUE OOILIECHNUS,

* Uccnenosanne VK o kubepOymmare: https://kiberbulling.net/
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Ja’ke B YBOKUTEJIBHOM CO CTOPOHBI JKEPTBBI TOHE, ACT KeJlaeMOe BHUMAaHHE OOMIYUKY
U CIIPOBOLIMPYET €ro Ha 3CKAJAIHIO;

4. B cinydae TpONOJDKEHMS] arpeccMd HEOOXOJUMO TMOMOYb  peOeHKY
BOCTIOJIb30BaThCS MHCTPYMEHTAMU NPUBATHOCTH M O€30MacCHOCTH COIMAIBHON CeTH.
3a0y10kupoBaTh OOMAYMKA, JO00ABUTH €r0 B «UYEPHBIM CIHCOK», COOOIIMThH CIyKO0e
NOJIJICPXKKH, a TAKKE MOJIepaTopaM 4aTa Uiid BUPTYaJTIbHOTO COOOIIECTBA O CUTYaIUH;

5. BaxxHo 00BbACHUTH PEOCHKY, YTO HE CTOUT BO3BPALIATHCS K CUTyaIlH, HE HY>KHO
NEPEUUTHIBATh 110 HECKOJIBKO pa3 MEPEeNuCKy U IyMaTh O TOM, Kak MOKHO ObLIO OTBETUTH
uHave. Takue IEHCTBUS TPUBOAAT K TOBBIIMICHUIO TPEBOTH W CTpecca Y >KEPTBHI,
YTO yXyAmaeT (PU3UUECKOe W TMCHUXOJOTHYECKOE COCTOSHHE U MEIIAeT KOHCTPYKTHUBHO
paspeniaTh CUTYallHIo;

6. ObecneunTh 0€30MACHOCTh MEPCOHAIBHBIX JAHHBIX BCEH CeMbU B IU(POBOM
npoctpaHcTBe  (moapoOHel 00 HMHCTpyMeHTax oOecrieueHuss WHOOPMAIMOHHON
0€30MacHOCTH MOXHO 03HAKOMUTKCS B [Ipuiokennu 2 K JaHHBIM PEKOMEHIAIUSM);

7. HeobxoauMo Bce BpeMs MOJAEPKUMBATh peOEHKAa, 4TOObl OH YYBCTBOBAN CEOs
B 0€30IaCHOCTH M TIOHUMAJI, YTO U3 CUTYaIlUU €CTh KOHCTPYKTUBHBIN BBIXO/I.

OOBSICHUTh peOEHKY, YTO €CIM pedb MIAET MMEHHO 00 OHJIAH-TpaBJI€ U LEJIbIO
OOUTYMKOB SIBJISIETCSI HAaHECEHHME >KepTBe yiiepda (MOpaibHOTO WM MaTepUabHOTO),
TOrga HEOOXOJMMO cpa3y OrpaHHYMBaTh JaHHOE OOIIEHHe, TaKk Kak Jaxke
KOHCTPYKTUBHBIE TTOMBITKH BBICTPOUTH IUAJIOT OyAyT MOJANMUTHIBATH arpeccopa M JaBaTh
€My HOBYIO THIILY JIJISl TPOJOJKEHUS TPABIIH.

Takxxe HE0OXOAMMO OOBICHUTH PEOCHKY, YTO B COLMAJBHBIX CETAX JACUCTBYIOT
Takue IKe TpaBwia OOMmEeHWs, KaKk ¥ B pealbHOM JKM3HM. B TOM umcie
ATO pacCHpOCTpaHseTCs M Ha OOIIeHHE C HEe3HAaKOMIIAMHM: HYXKHO €ro u30erarsb,
HE OTBEUaTh Ha WX COOOIICHHS W HE JOOABIATh MX B JIPY3bs, HE JaBaTh UM HUKAKOH
uHpopmaruu o cede Wi KoM-Inbo eme. B3pocaomMy BaKHO BBICTPOUTH JOBEPUTEIHHBIC
OTHOIIEHUS C peOEHKOM, 4YTOOBI OH COOOIIan COTPYJHHMKAM IIKOJIBI M POJUTEISM
O BO3HUKAIOIINX HETAaTUBHBIX CUTYaIUsIX B IU(PPOBOIA cperie.

Ho ObiBaeT Tak, 4To 0003HAYEHHBIX BHIIIE MEP HEJOCTATOYHO AJIA PA3PELICHUS

CUTYallMM U OHA MOKET HECTU MOTEHIMAIbHYIO UM PEAIbHYIO YIPO3y peOCHKY.
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Ecnmm arpeccus mcxoguT oT aeTei, oOydarommMXcs B TOW ke 00pa3oBaTelbHOMN
OpraHW3alid, 4YTO M PEOCHOK, BAXKHO 3aJeHCTBOBATH I DPEIICHUS MPOOJIEMBI BCEX
NpoQUIBHBIX  CIEHMAIMCTOB:  MEJarora-fcuxojora,  KJIacCHOTO  PYKOBOAMTEI,
COIIMAJILHOTO TMe/larora, COTPYJHUKA CIY>KObl MeIUAllMU WIM TPUMUPEHHUS, a TaKKe
poautened (3aKOHHBIX MPEJCTABUTENICH) HECOBEPIICHHOJIETHETO M CaMUX JeTel.
OO0pazoBaTenbHas OpraHu3anus J10JKHA UMETh YETKHE allTOPUTMBI IEUCTBUI B MOAOOHBIX
CUTYyaIUsIX.

Ecau ecTh peajibHasi yrpo3a WM y:Ke NPUYHHEH Bpex pe0eHKY, POAMTEIsIM
WIM COTPYAHMKAM o00pa30BaTeJIbHOW OpPraHu3alud Heo0XoaAMMO O00paTUTHCH
B IIPaBOOXPaHHUTE/IbHbIE OPraHbl. B cilyyae OHIAH-TpaBiIM JECUCTBUS, COCTABISIONINE
€€ OOBEKTUBHYIO CTOPOHY, MOTYT OBITh KBATH(UIIMPOBAHBI MO HECKOJIBKUM OTPACISM
MpaBa: KaXIbplil NOAPOCTOK U €ro POAUTENN JOJKHBI 3HaTh HOpMBI Konekca Poccuiickon
Oenepaniit 00  aAMUHUCTPATUBHBIX  NpaBoHapymieHusx  (ganee — KoAlIl PD)
1 YroyioBHOro kojekca Poccutickoit denepanuu (nanee — YK Pd))4.

JeiicTBUSI B3POCJBIX M JIeTeld, KOTOPbIe B CJly4ae BO3HUKHOBCHHUA CJI0KHOU
CUTyallMd B OO0ILIeHUM pe0eHKa B COHMAJBHBIX CETSAX MOIYT TOJBKO YCYIryOUTh
HeIONMOHUMAaHUe WIH KOH(JIMKT U NPUBECTH K emle 0ojiee TIKeJIbIM MOCAeACTBUIM:

1. Ctpemnenue nepeyoeauTs coOeceJHuKa, KOT/Ia OHa HE OPUEHTHPOBAH Ha JUAJIOT.
CounanbHble  CETHM  3a4acTyl0  BBICTYHNAIOT  HHCTPYMEHTOM  CaMOpeau3aluu,
MO3UIIMOHUPOBAHUSA, HO PEXe IUIOMIAJAKON IS KOHCTPYKTUBHOTO OOCYXKICHUS.
Ecnu Bunute, 4to cobeceqHUK HE UJIET HA KOHTAKT U HE TOTOB NMPUHUMATh BO BHUMAaHUE
Ballly TOUKY 3pEHMUS, JTyUllle 3aKOHYUTh pa3roBop;

2. OckopbeHue, mepexoi Ha JIMYHOCTU, YIPO3bl. ATpeccHst MOPOXKIaeT OTBETHYIO
arpeccur0 M MOXKET TIOHECTH 3a COOOM psAJd HEraTHBHBIX MOCHeACTBHM. Jlyure
MMO3HAKOMUTh PEOCHKA C TEXHUKAMM TICUXOJIOTHYECKOM pa3psKM HETaTUBHBIX IMOIUH

Y KOHCTPYKTHUBHBIMHU (hOpMaMH OOIIICHHS;

*MonpoGHeii 06 OTBETCTBEHHOCTH 3a MPOTHBONPABHBIC ACHCTBHS IeTell B WHTEpHETE MOXKHO Y3HATH
B MaTepualie ACCOIMAllMK yYaCTHUKOB PbIHKA MHTEPHET-MHAYCTpUH «Jlura 0e30macHOr0 WHTEPHETa»
(manee — JIura Oe3omacHoro wHTepHeTa): https://ligainternet.ru/wp-content/uploads/2022/09/realnye-
posledstviya-web.pdf.
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3. BocnpusiTue HeraTMBHBIX 3aMEUaHHUM, KOMMEHTApHUEB (XEUTUHT, TPOJUIMHT)
KaK 3/IpaBYI0 KPUTUKY WM KOHCTPYKTHBHBIC 3aMEUaHUs. ATPECCUs U OCKOPOJICHHS HECYT
[eJIb PAHUTh U YHU3UTH, @ HE TIOMOYb;

4. TlepexxuBaHue CUTyallUM B OJWHOYECTBE. BakHo, 4YTOOBI peOEHOK MoOr
oOpaTUThCS K POAMTEINSAM, IeJaroraM M IICUXOJIoTaM B IIIKOJIE, APY3bsM, TpeHepam
Y HACTaBHUKAaM.

Takum oOpa3zom HHTepHET, B OCOOEHHOCTH COLIMAIbHBIE CETH, UMEET OOJbIIOe
KOJIMYECTBO PHUCKOB [IJIi HECOBEPIICHHOJETHUX. PHUCKM 3akiioyaiorcss B TOM,
YTO JIETU MOTYT CTaTh HE TOJIbKO >KEpTBAaMU arpeccOpoB M MOIIEHHUKOB, HO U CaMu
BBICTYIIaThb B POJM OOMAYMKOB. [lo3TOMYy Tak Ba)XXHO BECTHM KOMIUIEKCHYIO padoTy,
co3maBas Oe3omacHoe I1M(GpPOBOE MPOCTPAHCTBO, B CE€Mbe, B 00pa30BATEIBHOU
opraHuzanuy. Pe0eHOK [OJKeH YMETh aHalM3HpOBaTh MPOUCXOJAIIEE, ONpenesss,
YTO HECeT [ HEro Yyrpo3dy, a 4TO HET, YMETb KOHCTPYKTMBHO pe€arupoBaTh
Ha TIPOBOKAIIMM M OCKOpOJIGHHS W 3HaTh, 4YTO O€30MacCHO W BaXHO OOPATUTHCS

3a IIOMOMIBIO KO B3POCIJILIM.
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MEJIUATUBHBINA 1 BOCCTAHOBI/ITEJII)I;II)IFI HOAXO bl
B PASPEHIEHUU KOH®JIMKTHbBIX CUTYALIUU U BBICTPAUBAHUN
KOHCTPYKTUBHOI'O OBIIIEHUA

OpHuM W3 NEWCTBEHHBIX HHCTPYMEHTOB paspenieHuss KOH(MIUKTHBIX CUTYaIlui,
NPEIOTBPAICHUS] CHUTYallMid TPaBIM W Pa3BUTHS Y HECOBEPIICHHOJICTHUX HABBIKOB
YBOKUTEIHHOTO, KOHCTPYKTUBHOTO OOIICHUS SBISETCS MEIUAIUs U BOCCTAHOBUTEIBHBIN
MOJIXO/I.

Meauauuss — crmoco0 pas3pemieHus] CIIOpPOB IyTeM IEPEroBOpPOB Ha OCHOBE
BBIPAOOTKM CTOpPOHAMH CIIOpAa B3aUMONPHUEMIIEMOTO PEIICHHWS TIPU  COJCHCTBUU
HEUTPaIbHOTO U HE3aBUCHUMOTO JINIA — MEANATOpPA.

MenuaTuBHBIA MOAXO0J — TIOJXO0JI, OCHOBAHHBIA HA MPUHIIMIIAX MEIUAINH,
a TakkKe Crmoco0 MeATeTbHOCTH, MPEIOJIaraloliid BIIaJIcHUE HaBBIKAMH TO3UTHBHOTO
OCO3HAaHHOTO OOIICHMS, CO3JAIONIMMH OCHOBY JUIA TMpeAOoTBpamieHuss u  (WiIn)
3¢ (PEeKTUBHOTO pa3pelieHus: COpOB U KOH(GIUKTOB B TOBCETHEBHBIX YCIOBUSIX.

BoccraHoBUTENbHBIH MOAX0/I — TIOJIXO0JI, B OCHOBE KOTOPOTO JICXKAT MPUHITUATIBI
BOCCTAHOBUTEIHHOW TMapaurMbl OTBETAa Ha KOH(IMKTHBIC, KPUMHHAIbHBICE W WHBIC
CIIOKHBIC CUTYaIlMH, a TakKKe CIOCO0 IesATEIhbHOCTH, HAIpaBIICHHBIH Ha BCECTOPOHHEE
BOCCTAHOBJICHHE OTHOIIEHUH, TOBEPHs, 3arIa)KMBaAaHUE MAaTEPUATBHOTO U MOPAIBHOTO
Bpea, MPUIMHEHHOTO OOMIYMKOM >KEPTBE, B TOM YMCIIE MPU Pa3pelIeHUd KOH(MIUKTOB
MOCJIE COBEPIIICHMS MIPaBOHAPYIIICHUH.

BoccranoButensHBIM 1MOAX0J B paboTe € CUTyallusiIMA TPaBIW HaIpaBJeH
Ha BOBJICUYCHHE BCEX YYACTHHUKOB: arpeccopa W €ro TPYIIIBl TOMJACPKKH, TPYIIIbI
HEUTpaNbHBIX, & TAKKE JKEPTBBI U, TPU HATHMYNHU, TPYIIIBI ITOICPKKHA KEPTBBI.

Jlnst Ttoro, uToObl MPOGEeCcCHOHANTBHO TPOBOAUTH MPOIEAYPY MEIUAINH,
MEMATUBHYIO WM BOCCTAaHOBUTEIBHYIO Occeay, a TakKe BOCCTaHOBUTCIbHBIC
MpOrpamMMbl, HEOOXOJUMO TPOWUTU JIOTIOJHUTEIHHOE TpodeccuoHaIbHOE OOyYCHHE.
Ho ectp mnpuHIMIIBI MEIUATUBHOTO W BOCCTAHOBHUTEIBHOTO TIOJIXOJIOB, a TaKXKe
pPAI TEXHOJOTHH, KOTOpPhIE MOTYT OBITh HWHTETPHUPOBAHBI B IIOBCEIHEBHYIO padoOTy

C HCCOBCPHICHHOJICTHNMU KaK B YCJIOBUAX o6pa30BaTem>H0171 opraHu3annu, TaK U B CCMbC.
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Ha Ttepputopun Poccuiickoii @Denepanuum BO MHOTUX  00pa3oBaTEIbHBIX
OpraHu3alUsIX CO3/JaHbl U PabdOTAIOT CIYKObl Menuanuu (IPUMUPEHHUs), a Ha YPOBHE
cyobekToB Poccuiickoit denepaniui M MYHHUIMIAIBHBIX 00pa30BaHU CYIIECTBYIOT
TEPPUTOPHAIBbHBIE CIYKObl NPUMHPEHUS M LEHTPbl Meauanuu. VIMEHHO 3TH CiryKObI
MOTYT  TOJKIIOYUTHCA K  KOH(JIMKTHOW  CUTyallud  HECOBEPIIECHHOJIETHETO U
npodeccoHanbHO OKa3aThb HEOOXOAMMYIO TMOMOIIb U TOIJIEPXKKY Ha OCHOBE
MEJIMATUBHOT'O ¥ BOCCTAHOBUTEIBHOIO IMTOAX0/IOB.

3agaua cay:k0 Menuanuu U npumMupenus (nanee — CiyxObl) B Ipe0TBpALICHUN
U pa3pelieHUH KOH(DIMKTHBIX CUTYyallUid, B TPO(PHUIAKTHYECKON padoTe U MEPONPUAITHUSX,
HaIlpaBJIEHHBIX HAa PabOTy ¢ MOCIEACTBUSMU KOH(MIUKTOB, aCOUMUAIBHBIX MPOSBICHUMA,
JNECTPYKTHUBHOI'O IIOBEJICHUS W NPAaBOHAPYIIECHWH HECOBEPILICHHOJETHUX, B TOM YHUCIE,
B UurepHer-npoctpancTBe. CiayxkObl MOMOTalOT y4YacTHHUKAM 0Opa30BaTENIbHBIX
OTHOIIEHUH B KOHQIUKTHON (MpOOJEMHOM) CHUTyallud YKPENHUTbh COTPYIHUYECTBO
U OTBETCTBEHHYIO IO3ULIHIO, HA OCHOBE MHUPHOIO KOHCTPYKTHMBHOI'O JIHAJIOra BMECTE
HaWTH MOJIXOSIIEE PEMICHUE U COTIIACOBAHHO €T0 PEAIM30BATh.

Jlnst Toro, 4ToObl y B3pOCIOro ¢ pedeHKOM ObUT AMAJIOr, W PEOEHOK XOTel
MOJEIUTHCA CBOEH CIIOKHOM CUTYAaIMEH, CIOKUBIIENCS B BUPTYaJbHOM IPOCTPAHCTBE, U
MOMPOCHUTH COBETA, BAXKHO C(HOPMHUPOBATH Y HErO OLIYyLIEHHE OE30MaCHOCTH U JOBEPUS.
JloBepue K TIemarory Kak K YeJOBEKY M KaKk K CHEHUAINCTY, W JOBEPHE
K IPUMEHSIEMOMY UM METO.Y.

OcCHOBHBbIC NPUHIHUNBI, HA OCHOBE KOTOPBIX BBICTPAMBAETCS BCS MEIMATHUBHAS
BOCCTAHOBUTEIbHAs paboOTa, U HA KOTOpPbIE MOXKET OPUEHTUPOBATHCS B3POCIBIN
B BBICTPaMBaHUU JAHAIOra ¢ PEOCHKOM U PEOCHOK B OOIIEHHH C OKPYXAIOIIKMMH,

B TOM YHCJIE B COIMAIIbHBIX CETAX (Ta0iHIa):
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Tabmuna

Kak oH aeiicTByeT B paMKax peaju3amuu

Kak on MoskeT 1eiicTBOBAThH
B IIpoliecce MOBCeIHEBHOI0

Hpunnun MeIHATHBHOIO U BOCCTAHOBUTEJIbHOI0
HOIX010B 00IeHHUSA C 1eTbMH U MEKIY
HUMH
JloOpOBOIBHOCTD Cornacue cTopoH, BOBJIEYEHHBIX YBaxkeHue K pedeHKy, Kornaa
B KOH(DJIUKT, Ha y4acTUE B €ro pa3pelieHnun B3pOCIIbII HE OKA3bIBAET
IIpU coAelicTBUM Meauaropa. Jlomyckaercs Ha HETro J1aBJICHHUE,
HaIpaBlieHUE YYACTHUKOB CUTYallUU OPUHYK]1as, HApUMeED,
Ha IPEJBapUTEIbHYIO BCTPEUY, HO HTOTOBOE | IIPOCUTH IIPOLIEHUE, a JAET
pernieHue o0 yd4acTuu B OOIICH BCTpeue €My OIPEACIICHHYIO0 CBOOOTY
OHU PUHUMAIOT JOOPOBOJIEHO NEUCTBUH (Hanpumep MOINCHO
cKasamy: eciu ceuyac
Mbl He Xo4eulb Mo
obcyscoams, mozoa
Mbl OCMABUM 2y MeEMY,
HO mbl 8Cce20a MONCEUlb
noooumu Ko MHe
U NPOOOINCUMb IMOM
pazeoeop)
Kondunennuansaocts | Hepasrnamenue cBeieHni, NOTyYEHHBIX BaxHO cOXpaHATH TalHBI,
Ha BCTpeYax ¢ MeIUaTOPOM KOTOPBIMU JIETH JENSTCA
1 (un) ody4arormmmcst (FOHBIM CO B3pOCIIBIMH, €CJIH 3TOTO
MeanaTopoM / BojoHTepoM CiyxObl), HE JieaTh, TO HE CMOXKET
[I03TOMY JOTOBOPEHHOCTH, PEIICHHUS, chopMHUpoBaThCs JOBEPUE,
U TO, HA YTO OHM JIaJIM CBOE COIJIacue TaK HEOOXO0IUMOe JUIsl TOTO,
(moroBop, coriaiieHue, rmiaH AeHCTBUN 4TOOBI peOeHOK
[0 PELICHUIO KOH(IINKTA U UHBIE B KPUTHYECKON CUTYyaluu
JIOTOBOPEHHOCTH) IOCTUTHYThIE CTOPOHAMMU MOT 00paTUTHCS K POAUTENTIO
KOH(UIMKTA HAa 3TUX BCTpeYax, MOTYT OBITh (3aKOHHOMY TIPE/ICTABUTEIIIO)
PaCKpPBITHI TPETHUM JIUL[AM TOJIBKO HECOBEPILICHHOJIETHETO
10 COTJIACOBAHUIO CO CTOPOHAMM KOH(UIMKTA, | Wiu nefarory. Eciu B3pociblii
3a HCKJIIOYEHUEM MH(pOpMaLuU HE MOKET COXPaHUTh
O TOTOBSIIEMCS IPaBOHAPYILIEHUH, TNOO UH(pOPMaIIHIO
MpeICTaBIsAIoNIast yrpo3y 0€301acHOCTH B CEKpeTe, He00X0IUMO
U 3J0POBBIO0 HECOBEPILIEHHOJIETHHUX. YEeCTHO CKa3aTh 00 3TOM
B cnyqae o6pamenust B C1y:k0y WHBIX JIHIT pebeHKy, OOBSCHUB MPUYUHBI,
(He y4aCTHUKOB KOH(JIMKTA), TO KOIUS 10 KOTOPBIM B3pOCIIBIN
UTOTOBOTO COTJIAIICHHUS, JOCTUTHYTOTO JIOJKEeH paccka3aTh 00 3TOM
CTOpPOHaMU KOH(IIMKTA MOXET OBbITH KOMY-TO
UM Tepe/iaHa 1o COTJIaCOBaHUIO
CO CTOpOHaMHU KOH(JINKTA
HelitpansHOoCTb Heiirpanshoe (paBHOynaneHHoe) otHomenue | Ilenarory, a em G6onee
(paBHOYHQJICHHOCTb) | MEIMATOPa KO BCEM yYaCTHUKAM KOH(DIUKTA. | POIUTENIO (3aKOHHOMY

MenuaTop He MOXKET COBETOBATh CTOPOHAM
MPUHATH TO WJIA NHOE PELIEHUE MO CYHIECTBY
KOH(IIMKTA OH HE SIBISIETCS 3alIUTHUKOM,
COBETYMKOM HJIN OOBUHHUTENIEM

JUTSE KAaKOW-TMO0 M3 CTOPOH, HE BBIHOCHUT

MIPEJCTABUTEIIO)
HECOBEPIICHHOJIETHETO
TPYZAHO U HE BCET/ia HYKHO
OBITh HEUTPATTLHBIM

110 OTHOILIEHHIO K pEOCHKY,
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Kak oH aeiicTByeT B paMKax peaju3anuu

Kak oH MozkeT aelicTBOBATL
B Ipoliecce MOBCeTHEBHOI0

HpuHnun MeAHMATHBHOIO0 H BOCCTAHOBUTEJILHOIO
OIX010B 001IeHHs ¢ 1eTbMU H MKy
HUMH
peLICHKS U B PABHOM CTENEHHU MOJJICPKUBAECT | HO B JAHHOM ClIy4dae peyb
JENCTBUS YHaCTHUKOB, HAIIPaBJICHHBIC HICT 0 OC30ICHOYHOM
Ha yperyJupoBaHue cuTyauuu. B ciaydae 1 TOHMMAIOIIEM OTHOIIICHUHU
MMOHMMAaHHUS MEJIMaTOPOM HEBO3MOKHOCTHU K JIETSIM U UX MOCTYIIKaM,
COXpAaHEHUS HEUTPAIIbHOCTH 0e3 KieiiMeHus
H3-3a JUYHOCTHBIX B3aUMOOTHOIICHHI Y HaBEILIUBAHUS SIPJIBIKOB.
C KeM-IM00 M3 YYaCTHUKOB, OHU JOJKHBI DTO BAUSAET HA TO, OyIyT
OTKa3aThCsl OT MPOJIOJKEHUS BCTPEUU JIA B3aUMOOTHOIIICHUS
WJIM TIEpesiaTh €€ APYroMy MeIuaTopy ¢ peOCHKOM JIOBEPUTEIIHbHBIMH
u (un) oOyyaromemycs (FoHOMY WIH HET
MmeauaTopy / BojaoHTepy CiyObl)
PaBHomnpaBue PaBHOmpaBHOE yyacTHe CTOPOH KOH(IUKTA JIlaHHBIA TPUHITUTT
B €r0 pa3pelIeHuH, IPEI0CTABICHNE PABHBIX | B HEU3MEHHOM BHUE MOXKET
BO3MOKHOCTEH BBICKA3LIBATLCI U OBITH OBITH peaTM30BaH
BBICITYIIIAHHBIM, TPeJjIaraTb TEMbI JJIs KaK B YCIOBHUSIX KJlacca,
00CYXKJICHUS] 1 BHOCUTH MPEJIOKESHUS TaK U B YCIOBHSIX CEMbHU
10 PEIICHUIO KOH(IUKTA. YUaCTHUKA U IIUPPOBOTO MPOCTPAHCTBA,
B paBHOM CTEIEHU OTBETCTBEHHBI U HE TOJBKO B KOH(IMKTHBIX
3a UCTIOJTHEHUE IPUHATHIX UMUA COBMECTHO CUTYaIUIX, HO U TIPH
Ha B3aUMONPHEMIIEMBIX YCIOBHUAX PEIIEHUN COBMECTHOM OOCYKICHHUH
0 KOH(MIUKTY TIJIAHOB, MPABWII U T.J.
OTKpBITOCTH OTKpBITOCTH MEUATOPA Baxxno, yToOBI peOeHoK
1 “HGOPMHUPOBAHHOCTH CTOPOH MOHUMAJ OYEMY
0 CYTH IIPOTPAMMBbI U BCTPEYH, B3POCIIBIN €r0 XBAIUT WUITH
€€ IIPOLECCe U BO3MOXKHBIX ITOCIEACTBUIX pyraer u 0co3HaBaj
BO3MO>KHEIE ITOCJIEICTBUS
COBEPILEHHUS I€CTPYKTUBHBIX
JIEMCTBHIL, B TOM YHCIIE
B COIIMAIIBHBIX CETAX
B3anmoyBaxeHue VBaXUTEABLHBIN CTHIIH OOLIEHNS, JIaHHBIN PUHIUIT B IIOJHON

U COTPYAHUYECTBO

HCAONMYCTUMOCTDH B3aMMHBIX OLICHOK

U OCKOpOJIEHUH Ha BCTpedax Bcex
YY4aCTHHUKOB BCTPCUYH, BKIIIOYAA MEIUaTopa
(unn) oOyyarorerocst (FOHOTO

Meaunaropa / Bonontepa Ciryx0bl)

Mepe MOXKET PEaTM30BbIBATHCS
B MTOBCETHEBHOM OOIIICHUH

OTBETCTBEHHOCTDH

OTBETCTBEHHOE OTHOILIEHUE CTOPOH

K IPUHATHIO PELIEHUS 110 YPETYIUPOBAHUIO
KOH()JIMKTA, TOHUMaHHE TOCTIEACTBUN
MIPUHSATOTO PELIEHUS U €70 UCIIOTHEHUS],

a BEIYILEro - 32 OPraHU3aIMIo Iporecca

1 3a 0€30MMACHOCTh YYaCTHUKOB Ha BCTpEUE

JIaHHBII NPUHLINI 3aJ10KEH
B OCHOBBI BOCITUTATEIbHON
JEATEIBbHOCTH U OTHOCUTCS
KO BCEU JKU3HEACATENBHOCTH
YeIJI0BEKA, BaXKHO TOJIBKO,
9TOOBI peOEeHOK

MOT ONPEACIIATH CBOKO 30HY
OTBETCTBEHHOCTH U 3HATb,
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. Kak on moxeT neiicTBOBaTh
Kak oH gelicTByeT B paMKax peaju3anuu
B IIpo1ecce MOBCEHEBHOI0
HpuHnun MeJIMATHBHOI0 M BOCCTAHOBHUTEJIBHOIO
00LIeHNs € 1eTbMH M MEeKAY
NO0/AX0/10B
HUMHU
KaK IOCTYIIUTb, €CIU
OH HE CIIPaBIIACTCS
3arnaxuBanue Bpena | [lpu npuunHenuu Bpeaa, B TOM YUCIE JIaHHBIN PUHIIUI TAKXKE
IIPU COBEPILIEHUU OOIIECTBEHHO OMACHBIX B IIOJTHOM Mepe MOXKET ObITh
JESHANA OTBETCTBEHHOCTb COCTOUT peann30BaH B CUTyalUsX,
B FOTOBHOCTH OOM/TUMKA YCIIBIIIATh )KEPTBY, | KOTJa €CTh MPUUMHHBIN Bpea
OCO3HaTh IPUYUHEHHBIN KEPTBE BPE.L (bu3nYecKuii WM MOPaJIbHBIN
U 3arjaJiuTh €ro HaCKOJIbKO BO3MOMXKHO —
COOCTBEHHBIMH YCUJIUSIMU U PECypCaMH,
a IIpH YK€ UX HEXBATKE — C TOMOILBIO
poauTenen u OJIM3KUX

Takum o06pa3oMm, MbI MMO3HAKOMUJIMCH C OCHOBHBIMU IMPUHIIUIIAMUA MEIUATHBHOTO
U BOCCTAaHOBHUTEJIBHOTO TOAXOJOB, KOTOpPbIE CO3JAIOT YCJIOBHUSA, HEOOXOJIUMBbIC
JUIsl KOHCTPYKTUBHOTO, YBAKHUTEIBHOTO U JJOBEPUTEIBHOIO THAJIOra KAK MEK]Y B3POCIIbIM
U peOEHKOM, TaK U MEXAY JeTbMH. B3pocibiM Ba)XXHO CJ€AOBaTh JAHHBIM MPUHIIMIIAM
B OOIIIEHUHU U 00y4YaTh UM JCTEH.

B cnyuae, eciu KoHaukm 6 COYUANbHLIX CeMAX BO3HUK MedHcOy 3HAKOMbIMU
HECOBEPUIEHHOJIEMHUMU UL 83DOCIAbIMU, — HANpUMEp, MeHcOy  OOHOKIACCHUKAMU
UIU 00YYAOWUMCS U YUumenem, mo 6adCHO 8bl8eCMU CUMYAYuro u3 yugpoesoi cpeovl
8 PearvbHyl0 U Npulacums CHMOPOHbL K JHCU8OMYy ouanocy. llonvimxku paspeuieHust
cumyayuu 6 NnepenuckKe OuYeHb UYacmo NPpueooam K ICKANAYUU KOHQOIUKMA, IUUHAS
scmpeua 8 O0AHHOM Caydae Modicem ovimo 6oee 3PhekmuHolL.

J{ns mpoBeieHus Mo100HOM BCTpEUH, KOTOpasi MOXKET MPOXOJIUTh B pa3HbIX (popMax
(mporierypa Meauanuu, MeAuaTUBHAsS M BOCCTAHOBHUTENbHAs Oecela, MPOrpaMMbI
MPUMUPEHHS, KPYr COOOIECTBa, ceMelHas KOH(EPEHIIHs, IIKOJbHBIA POIUTEIHCKUN
WM YYUTEJIbCKUWA COBET, MporpaMmMa [0 3arIakKMBaHUIO Bpeda), HEOO0XO0IUMO
MOAKTIOYUTH CIIEITUATMCTOB: COTPYTHUKOB CITY>KObI MeAMaIiu (PUMHUPEHUS ), TIeAaroroB-
TICUXOJIOTOB, COIMAJBHBIX TEJAroroB M WHBIX BakHO, 4TOOBI BCTpeuya COCTOSIACH

B COOTBETCTBHH C IIPpUHIOUIIAMHA MEAUATHUBHOTO U BOCCTAHOBUTCIILHOI'O IIOAXOJ0B 1 ObLIa
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HaIpaBlieHA Ha pa3pelIeHHe CUTYallMH U CO3JaHhe YCIOBMM ISl TOTO, YTOOBI MOJ0OHOE
HE MOBTOPSIIOCH.

B ciuydasx, Korma HET BO3MOXHOCTH MPOBECTH OYHYK) BCTpPEYYy MEXKIY
KOH(IMKTYIOMMMU CTOPOHAMH M YYaCTHUKAM BOBJICYCHHBIMU B CUTYAIIHIO, CTICIIUATHCTHI
Cyxk0bl  Menuanuu  (DPUMHUPEHHUS)  MOTYT  OpPraHM30BaTh  OHJIAMH-BCTpEUy,

C UCITIOJB30BAHHUCM JUCTAaHIIHMOHHBIX TEXHOJIOTUM (BI/II[GO )41 ay,ZlI/IO).
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MEIUATUBHBIE TEXHOJIOI'MU
KAK HHCTPYMEHT KOHCTPYKTUBHOI'O OBIIIEHUA

Kak  Obul0  ymoMsHYTO  paHee, €CThb  CHelUajbHble  MEIUATUBHBIC
U BOCCTAHOBHUTENIbHBIE  TEXHOJOTHUH, KOTOpPhIE MOTrYT OBITh  MHTETPUPOBAHBI
B TIOBCEIHEBHOE OOIIIEHUE ETEeH U B3POCIbIX I YIIYUILIEHHUs KauecTBa B3aUMOJCHCTBUS
U CHIDKCHUS KOHQIMKTHBIX W JECTPYKTUBHBIX CHUTyanuii. B mepBylo ouepensp,
OpY MCIOJIb30BAaHUM JaHHBIX TEXHOJIOTMM HY>KHO IMOMHHUTH, YTO BaXHO COOMIOJATh
MPUHLUIBl MEIUATHUBHOTO M BOCCTAHOBHUTEJIBHOTO TMOJXO0/a, €CIM MPUHLMIBL OYyIyT
HapyIlIeHbl, TO TEXHOJOTUsA, KOTOpas CIyXHWIa CHOCOOOM HEHAaCHJIbCTBEHHOIO
U yBOXUTEJIBHOTO OOIICHHS, MOXET TMPEBPaTUThCS B HHCTPYMEHT HETaTUBHOU
MaHUIYJISIUH.

Takke CTOMTh MOMHHTb, YTO B COLMAJIBHBIX CETAX CIEAYET MPUIICPKUBATHCS
TEX e MPaBUJI MMOBEJICHUSI, KOTOPBIM YEJIOBEK CJICIYET B peabHOM KU3HHU.

J{ns BBICTpaMBaHUS JOBEPUTEIBHBIX M YBAXKUTEIBHBIX OTHOIIECHUN C pEeOCHKOM
B3POCIIBIM PEKOMEHJIYETCS MCIOJIb30BaTh PAa3JIMYHbIE TEXHOJOTMH MEIUATHBHOIO
1 BOCCTAHOBUTEIBHOTO MOJX0JIOB, a TAKKE TEXHUKH MOHUMAIOIIEH KOMMYHUKAIIAH.

Texnuka «IleTass noHUMaAHUSD)

[letns monumanus (npyrue HaszBaHus: «Looping», «IX0-TEeXHHKa») — ITO OJHA
13 0a30BBIX TEXHUK MeAualuu, Haubosiee npoctas u aeictBeHHas. CyTh ee 3aKJII04YaeTcs
B TOM, YTOOBI OINpPEACIIUTh OCHOBHOW CMBICI CKAa3aHHOTO YEJIOBEKOM, a 3aT€M OTBETHOMU
¢dpazoit gaTh coOECeAHUKY TOHATh, YTO YCHBIMIAIA €r0 W YTOYHUTh, MPABUIBLHO
JIY €rO0 TMOHSUIH.

Kaxk BeInoJIHIETCH:

OnpenensitoTcsi  CMBICTIOBbIE  OJIOKM M aKIEHThl B  pE€Yd  YeJIOBEKa,
1, TIPH HEOOXOIUMOCTH, HEMHOTO TIepedpa3upoBaB (MHOTIa MOYKHO ITOBTOPUTH JIOCIIOBHO)
«BO3BpAIIAIOTCS» YeNOoBeKY ¢ (hpa3zoil «IIpaBuIbHO JIM S BaC MOHUMAIO, YTO...)».

[Ipr 2TOM TMOJE3HO O3BYYHMBATH SMOILIMHM, KOTOPhIE YYBCTBYET 4eEJOBEK (eciau
MBI 3TO ITOHUMAEM I10 €r0 MHTOHAIIMH, KeCTaM, MUMHUKE, (hpa3aM) U HEMHOT'O CTJIaKUBaTh
HEOJHO3HAYHbIE BHICKA3bIBaHUS (OIIEHOUYHBIC CYXKIEHHUS, OCKOPOJIEHHUS 1 HHOE).

Ha3Hnayenue TeEXHUKU:
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1. VYTounute wuHbOpMaIUIO y coOECEeNHHWKA. 3a4acTyr), HaM KaXeTcs,
YTO MBI MOHSUIM YEJIOBEKA, OJIHAKO, Ha JIeJIe MOXKET OKa3aThCsl, YTO OH UMEJ B BUY UHOE,
WJIM YTO OH HE 3aKOHYMJI MBIC/Ib, TIOATOMY BaXKHO MCIIOJb30BaTh 1eTii0 moHUMaHus.

2. UtoObl cobOeceqHUK YyBCTBOBAJ, YTO MBI €r0 CIBIIIMM W MoHUMaeMm. Korma
HET 00paTHOM CBS3M, YEJIIOBEK MOXKET YYBCTBOBATh ce€0s1 HEKOM(POPTHO, OH PacCKa3bIBAET,
HO HE 3HaeT, MPaBWIHHO JIK OBLI MOHAT M OBUI JIX yCiblad BooOIie. [Ipyu npuMmeHeHnn
METIM TOHMMAaHUS JIIOJU CHIbHEE PACKpPBIBAIOTCS W JIOBEPSIOTCS, MO3TOMY MOTYT
pacckasaTh OOJIbIIIe.

3. UToObl coOeceTHUK MOT KPUTHYECKU OLIEHUTh CBOE BHICKA3bIBAHUE WJIM MBICIIb.
3ayacTyro Tak OBIBA€T, YTO MBI HE 3aJlyMbIBA€MCSl HaJl CKa3aHHBIM, OCOOCHHO €CJIH JIeJI0
KacaeTcs TaKuX OHMOIIMOHAJIBHBIX CHUTyallud Kak KOH(MIMKT, IOATOMY Ba)XHO JaTh
YeJI0BEKY BO3MOXKHOCTh YCJHBIIIATH €0l CO CTOPOHBI U OLIEHUTh CBOE BBICKA3bIBaHUE,
MOKET OH 3aX04YeT YTO-TO B HEM U3MEHUTh.

4. CHWKEHHE HSMOIMOHAIBHOTO HamNpsDKeHUs coOecenHuka. Eciaum  demoBek
B MOMEHT pa3roBopa C BaMH HCIBITHIBAET OUYCHb CUJIBLHBIC HETAaTUBHBIE AMOIMU, JTaHHAsS
TEXHHUKa TI03BOJIUT MX CHHU3UTh, TaK KaK COOECETHUK MOYYBCTBYET, YTO €ro IMOHUMAIOT,
U YCIIBIIIUT CBOIO CUTYAIlUIO CO CTOPOHBI, 3TO MO3BOJIUT €MY BEPHYTHCS B PAllMOHAIILHOE
COCTOSIHHE.

5. UYrtoObl jgpyras CTOpOHA, TMPUCYTCTBYIOIIAash TIPU pas3roBope, MOIJIa
elie pa3 OIEHUTh U MOHATh CKa3aHHOE coOeceTHUKOM. Eciii Mbl TOBOPUM O CUTYyaIUsAX
MEIUAaTUBHON Oecelpl WM TIEPEroBOPOB, TO HHOTAA Ba)XHO IPOTOBAPUBATH CMBICI
CKa3aHHOT'O CTOPOHAMHU, IOTOMY YTO HE TOJIbKO Mbl MOTJIM HEBEPHO MOHATH, HO U APYTrou
YeJI0BEK.

Texnuka «OTpakeHue 4yBCTB»

CyTh TEXHUKH —B O3BYYHMBAHUW TE€X YYBCTB, SMOIMH MU COCTOSIHUH, KOTOpHIE
HCIIBITEIBACT COOCCEAHUK, JaX€ €CIM OH HE Ha3blBaeT HX IMpsSMO, 03 OTpaKCHHS
WM Tpd MHUHUMAJIBHOM OTPaXCHUH CaMOro COJIep)KaHusl KOHTeKkcTa. Ilpuem
WCIONB3YeTCsl B paboTe C CWIBHBIMM OSMOLMOHAJIBHBIMA  COCTOSIHUSIMU  JIFOACH
B CIHEAYIOIIEM TMOPSJKE: BBICIYIIMBAHUE YEJIIOBEKA, PEKOHCTPYKIHUS COCTOSIHUSA,

CJIOBECHOE BBIpaXK€HUE (OTpakeHHE) cocTosiHusA. He pexomeHayeTcs HCIOoJIb30BaTh
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KaTErOPUYHbIE CYXKACHUS B YTBEPAUTEILHOM KIIIOUE WA PEKOMEHJAluu («si 3Halo,
YTO BBl YYBCTBYETE» WM «HE OecrokouTech»). OTpakaTh YyBCTBa Jy4yll€ B BHJE
IPEANOJIONKEHUS WA BOIIPOCA:

«IToxoxe, Tebe 60TLHO TOBOPUTH 00 ITOM. ..»;

«MHe KaxeTcsi, Thl OUeHb OOMJIENICS HA IPYTA...»;

«Tb1 uyBCcTBYEIIH CEOS1 OCKOPOICHHBIM?»

«Tb1 GoumTbCS HAKa3aHUS, BEPHO?»

[Tomoraer BbIpa3uTh U OCO3HATH COOCTBEHHBIE YYBCTBA U COCTOSHUS, TEM CaMbIM
YMEHBIIIUTh UX UHTEHCUBHOCTH, OCBOOOJUTHCS OT uX BiusHus. Co3gaeT y coOeceHHuKa
OIIYIIEHUE, YTO €r0 MOHUMAIOT, U OCHOBY JIJIsl IOBEPUTEILHOTO OOIIEHUS.

Texnuka «Pedpeiimuur» (nepedpasupoBanne)

YacTto moBoAoM uisi Hauyajga KOH(IUKTa MOXKET ObITh Ta WIM WHAs CKazaHHas
WJIM HaIMCaHHasl arpecCuBHAs WM ockopOuTenbHas ¢pasa. ['oBops ee, 4yeloBek He Bceraa
XOUEeT HaIpPSMYI HAM HAaBPEAUTh, KaK B CUTyalldd OTKPBITOW TpaBjH, a IPOCTO HE 3HAET,
KaK MHA4e CKa3aTh O HAPYIIEHUHU CBOMX UHTEPECOB WM MOTPEOHOCTEH.

[Ipu wucnonp3oBanuu pedpeliMUHTa MBI CIIyIIaeM COOECeIHUKA, OIMpeesieM
€ro MHTEpEeChl, MOTPEOHOCTH, YYBCTBA, CKPBITHIE 3a pe3KUMU (pazamu, U MPOroBapuBaeM
WX, HO YK€ B TIO3UTUBHON (popMe, HaunHasi C BOMPOCUTEIBHBIX CIIOB: «S TeOst mpaBUIBLHO
MOHSI...». [Ipy 5TOM MBI TOJTHOCTHIO UCKIKOYAEM U3 TOTO, YTO TOBOPUM MBI BECh HETaTUB,
capKasM, arpeccHio, CKa3aHHYIO YeJIOBEKOM.

VY 9TOil TEXHUKH €CTh HECKOJIbKO TOHKocTeh. I[lepedopmynupoBannas ¢paza
JI0JDKHA OTBEYATh CJICAYIOIINM KPUTECPHUSIM:

- HAYMHATHCS CO CJIOB «S TeOsl MpaBWIBHO MOHUMAIO...», «S CIBINLY, YTO THI...».
BaxHo He nenmarh 3aKIIOYEHHH, a TOJBKO Mpesrosararb. PeOeHok 100 MOITBEPIHMT,
100 MOMPaBUT COOECETHUKA;

- HE coJepkaThb B ceOe¢ yMOMUHAHUW Apyrux mrojed («...Tebe He HpaBHUTCH,
YTO MaMa KPUTHUKYET...»);

- O03By4YMBaTh TO, 4YTO JJIA YEJOBEKAa BaXXHO WJIM TO, YTO OH XOTel
ObI, a HE TO, YTO €My HE HPABUTCS WJIM YTO OH TPeOyeT («...Thl XOUeIllb, YTOOBI K TBOEMY

YBJICUEHHUIO OTHOCHJIMCH CEPbE3HO?»);
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- MHOTJIa MOKET COJepKaTh HaOIMroJeHNEe 00 dMOIUAX («...51 BUKY TeOe OOMITHOY,
«...CTIBIILY ThI pa3pPaKeH).

HazHaueHue TeXHUKU:

o CHU3UTH YPOBEHb SMOIIMOHATBHOTO HANPSHKEHUSI COOECETHNKA,
o KOHCTPYKTHUBHO OTpEarupoBath Ha rpy00e WIIM arpeCCUBHOE BHICKA3bIBAHUE;
J IEPEBECTU PA3roBOpP M3 JETCKOM MO3MLMU (IIPETEH3UH, OCKOpPOJIECHHUS,

KOJIKOCTH) BO B3pOCIYI0 (sSiCHO€ 0003HaUeHHWE MHTEPECOB M MOTPEeOHOCTEH, pa3paboTKa
CIIOCO0O0B UX JIOCTHKCHUSA );

o IPOJIEMOHCTPUPOBAThL PEOEHKY albTEPHATUBHBIA CHOCOO pearupoBaHUs
Ha HEraTUBHBIC BhICKA3bIBaHUS (B CITydae UCIOIb30BAHUS TEXHUKU B3POCIBIM).

Texnuka «51-cooduienue»

CyTh TEXHUKHM B TOM, YTOOBI SICHO OOBSCHUTH COOECEIHHUKY CBOIO TMO3UIIUIO
(deM MBI HE JOBOJIbHBI, YTO MBI UYBCTBYEM, YTO JJii HAC BaXKHO, YETrO MBI XOTHM).
[Ipu 5TOM HEOOXOAMMO TOBOPUTH CTPOTO MPO Ce0s, MPO CBOM SMOIMU, UHTEPECHI,
HaOIIOICHUS, HE TIEPEXO0/Is Ha JJMYHOCTU U HE YKa3bIBasl YEJIOBEKY, YTO EMY JIeJIaTh.

CtpykTypa TeXHUKHU «S-cooO1eHue:

1. KonkpeTHble HaOJtOgaeMble HAMHU JIEUCTBUSA, KOTOPHIC BIHUSIOT Ha HAallle
Oyaromogyyue — 93TO HYXKHO, YTOOBI yCTaHOBUTh KOHTEKCT pas3roBOpa, YyKas3aTh
Ha ONpeeICHHOE COOBITHE WU TTOCTYTOK YEJIOBEKA.

«Koeoa s sudicy / civiuny...»;

2. Hamm 9yBCTBa OTHOCHTENIBHO TOTO, YTO MBI HAOJIOJAEM — 3TO MOMOTAET SICHO
MIPOTOBOPHUTH COOECETHUKY HAIlle OTHOIIEHUE K CIIOKUBIICIHCS CUTYaIIUH.

«A uyecmayro, umo...»;

3. TlorpeOHOCTH, LIEHHOCTH, >KEJIAaHHE M BCE OCTajbHOE, YTO (hOPMHUPYET HAIIH
YyBCTBA, JAlOT BO3MOXKHOCTh MOJEIUTHCS ¢ COOECETHMKOM HMTOTOBOM II€JIbIO, KOTOPOH
BBl XOTHTE JIOCTHYD Yepe3 OOIICHUE.

«/[na mens easicro/I[lomomy umo s HyHcOarcs 6...»,;

4. KoHKpeTHBIC NEUCTBUS, O KOTOPHIX MBI TPOCUM, YTOOBI 00OTAaTUTh CBOIO KHU3Hb,
MO3BOJISIFOT MPEJOCTABUTh COOECEIHUKY IUIaH JEWCTBHM MO YAOBJIETBOPEHHUIO CBOEU

e TTOTPEOHOCTH.
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«Moenu 661 6vl/ npouty meos...».
S coobmienue Moxer He TpeOoBaTh OTBETa M HE JOHKHO (POPMHpPOBATH
y co0ecelHMKa 4YyBCTBA BUHBI B CITy4ae 0TKa3a OT BBHINIOJIHEHUS HAIlEH MPOCHObI.

Ha3HadyeHue TEXHUKH:

J KOHCTPYKTHBHO CKa3aTh O CBOMX SMOIHUSIX;
J POJICMOHCTPUPOBATh PEOCHKY IMMO3UTHBHYIO MOJICITb TIOBE/ICHHS;
J TIONPOCUTH O YEM-TO, HE TIPOBOIMPYS B OTBET arpeccHio;

o OepeXHO OTHECTHUCH K APYTOMY YEJIOBEKY M €0 MOTPEOHOCTSIM.

MeauaTuBHbIE TEXHOJOTMH Pad0ThI ¢ HHpopManuei

BaxHelmiM  3J1€MEHTOM  MEIUATUBHBIX  TEXHOJIOTHH  sBisieTcss  paboTa
¢ uHopmMaleit 1 MOHUMaHUEM CTOPOHAMHU U MEAMATOPOM CHUTYyallMu. BakHO MOMHUTS,
YTO y KaXJOr0 4YelOBeKa CBOM OCOOEHHOCTH BOCHPHUATHA  IPOUCXOJISAIIETO
U UHTepnpeTanuu coObIThil. [lo3TOMy HEOOXO/IMMO YYMUTHIBATH, UYTO JEHCTBUSA, KOTOPHIC
B3POCJIOMY Ka)XKyTCS HETaTUBHBIMH, JJisi peOCHKA BIIOJIHE MOTYT OBITh HEHUTpaJIbHBIMHU
WJIM TaXKe TIOJIOKHUTEIbHBIMU, U HA000POT.

Hns  Toro, 4YTOOBl CHU3UTH PHUCK TMOSIBJCHUS KOH(MDJIUKTHBIX CHUTyalui
Ha (pOHE HCKaKeHUsS MOJYyYeHHOU HH(POpPMALMHM, MEIUATOPbl UCXOIAT M3 HEUTpaIbHOU
MO3UIUU (HE OIICHUBAIOT, HE JOJYMBIBAIOT, HE CY/ST) U NMPUMEHSIOT HA0OpP BOMPOCOB,
KOTOPbIii MO3BOJIAET YBeJIMYUTh HHPOPMAIMOHHOE I0JIe O CIOpe M y CTOPOH,
U Yy MeIuaTopa:

- BHauaje MNpeodsalatloT OTKPBITbIE OOILIME BOMPOCHL: «UYMO HNpOU30UI0? »,
«KaK amo 6vi10?»;

- 3aTEM UAYT YTOUHSIOLIME BOIPOCHL: «KMO ewje y4acmeosanl 8 CUmyayuu?y,
«K020a U 20e 9mo ObLI0? »;

- ClIeyIoliee, 3TO MPOSICHEHUE SMOIMOHAIBHOTO COCTOSIHUS: «KAK Myl cebsl
YY8CmME08al mo20a U 4y8Cmeyeulb ceuuac? », «mo mol UCHLIMBIBANL? »,

- BOXHO TAaKXE MPOSICHUTH MOTHBAIMOHHYIO cepy, KaKue HHTEpeChl ObUIH
y coOeceqHNKa, KakKhe MOTPEOHOCTH: «umo Ol mebOsi BAXNCHO 6 dMOU Cumyayuu?y,

«nouemy?»,;
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- 3aTeéM Mbl TOBOPMM O BO3MOXXHOM pEIIEHWH BO3HUKIIEH CHUTYallHH,
MOJIETIUPYS €T0 U pa3padaThiBasi IUIAH PEATTU3ALMU: «KAK Mbl BUOULULb cebe peuleHue 3moil
cumyayuu?y», «a 4mo mvl MO}ceulb coeiamv Ol PEeueHUus?y, «4mo MOodicem
euje nompeb08amv s, YmMooOvl peuums CUMyayuro? »;

- B 3aBEPIICHUEC IPOBEPACTCS PCATUCTUIHOCTD: «YMO MOJCEm NOMeulams
peanuzayuu  HAMEeYeHHbIX MNAAHOB?Y, «Mbl MOYHO 0y0eulb Y0081emeopeH MAaKum
pewienuem? ».

B mpomecce 3amaBaHus BOMPOCOB BaXXHO TOMHHUTH O PACCMOTPEHHBIX paHEe
TEXHUKAX: TeTJIe TOHUMaHus (YTOOBl PE3IOMUPOBATh CKa3aHHOE COOECETHUKOM
Y TIEpENpOBEPSITh MPABUIBHOCTh IOHUMAHUS BaMU €ro) U pedpedMuHT (4TOOBI CMSITYaTh
HanOoJiee pe3Kre MOMEHTHI PacCcKasa).

Paccmompennvie mexnuku npocmel 6 oceoenuu, Ho mpebyrom npaxkmuku. Ilepeo
ux ummezpayueu 6 ceoe oOweHue, obpamumecsb K Meouamopam uiu 8edyujum
80CCMAHOBUMENbHBIX NPOCPAMM, YMOObI OHU NOKA3AIU, KAK UX NPABUILHO NPUMEHAMb.
Taxoce, OamHbIM MEXHUKAM BAJCHO o00yuams Oemell U ux pooumenei (3AKOHHbIX
npeocmasumeriell), 9mo Jyyule 6ce2o coenamv No020MOoSUE HeOOobUUe NAMAMKU
Ha OCHOB8e NpeOCMmABNeHHbIX 8blule Mamepuanos. Takum oOpazom MONCHO pacuiupums
B03MONCHOCIU peDeHKa CKA3amb O MOM, YMO BANCHO OJi He20, U KOHCMPYKIMUBHO

5
omcmoAnb Ce0U cpaHuybl .

> bonpme Y3HaTb (6] MEAUATUBHBIX n BOCCTAaHOBUTCJIBHBIX TEXHOJIOI'UAX

)41 OCO6€HHOCT$IX ux MPUMCHCHUA B pa60Te C HCCOBCPIICHHOJICTHUMU BO3MOXHO
B «bubmoreke Ilpaktuk Menuartopa» Ha oduimansHoMm caiite PI'BY «llentp 3ammThl mpaB u
WHTEPECOB JIeTel» Ha IIEKTPOHHOM pecypcee: https://fepre.ru/video mediacia.
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MPOBEJIEHUE 3AHATHA C IETbMU, IEJATOT' AMH, POJUTEJISIMA
IO ®OPMHUPOBAHUIO HABBIKOB YBAKUTEJIBHOI'O
N KOHCTPYKTHUBHOI'O OBLIEHHUA

CyIiecTBeHHON ~ COCTaBJSONMIEH — co3maHusi  O€30macHOM,  YBaKUTEIbHOM
U KOHCTPYKTUBHOW  aTMocepbl JUIsi  HECOBEPIICHHOJETHHUX B  CONUAIBHBIX
CeTAX — OTO Pa3BUTHE UX KOMMYHHMKATHUBHOW KOMIIETCHTHOCTH M HAaBBIKOB OOIICHUS
BCEX, KTO WX OKpyxkaeT. BaxxHo, uToObl oOpa3zoBaTeibHas OpraHu3aius MpOBOJMIIA
MIPOCBETUTEIILCKUE W  PA3BUBAIOIIAE MEPONPHUATHS IO BOMPOCAM MEAMATHBHBIX
U BOCCTAaHOBUTCIBHBIX  TEXHOJIOTHM, albTEPHATHBHBIX CIOCOOOB  pa3pelicHus
KOH(DJIUKTOB, TPakTUK 3(PPEKTUBHOW KOMMYHHKAIMUA. Takue MEpONPHUATHS MOTYT
MPOXOJIUTh B pa3IMYHBIX (opMarax: KIAcCHBIC 4Yachl, POJIUTEIbLCKHE COOpaHus,
MacTep-KJIacChl, JIGKIIMH, CEMHUHAPhI, TPEHUHTH, UTPbI, KOHKYPCHI U (HECTUBAIIU, KPYIJIbIC
CTOJIBL.

3auacmyio umeHHO HeOOCMAMOK UHCMPYMEHMAapusi Cnocobo8 63auUmMooelicmeust
Modcem Cnocoocmeosams MmMomy, Ymo peOeHOK 6vloupaem OecmpyKmugHvle @Qopmol
docmudiceHusi COOCMBEHHbIX NOMPEeOHOCMell U UHMEePeco8, NOMOMY 4MO OHU KAHCYMCsL
npowe u bvicmpee (Hanpumep, Mecmo pazeo8opa — OpaKa).

[ToHsiTHE ~ KOMMYHHUKATHBHBIX  HABBIKOB  MHOTOTPAaHHO W  BKJIIOYAET
B ceOs pasnuyHble TPOIECCHl, BIUSIONME Ha OOIIEHHWe, KOTOPhIE OTHOCATCS
K YHHUBEPCAIbHBIM KOMMYHUKATUBHBIM JEHCTBHUSAM U3 (PeepalbHOrO rocymaapCTBEHHOTO
00pa3oBaTEIBLHOIO CTaHJapTa CpeaHero oomero ooOpa3oBanus. B uactu oOmeHUS:
pacro3HaBaHue MPEANOCHUIOK KOH(QIMKTHBIX CUTyallMil ¥ YMEHUE CMATYATh KOH(IUKTHI,
BJIQJICHUE  Pa3IMYHBIMM  crocoO0amMu  OOIIEHUS] W B3aUMOJCHCTBUS, YMEHHE
apryMEHTHUPOBAHHO BECTH JHMAJIOT, PA3BEPHYTO M JIOTHYHO W3JIaraTh CBOIO TOYKY 3pEHUS
C HCTIOJIb30BAaHUEM SI3BIKOBBIX CPEACTB. B 4acTh COBMECTHOW AESATEIHHOCTU: MOHWMATH
W HCIIOJIh30BaTh MPEUMYIIECTBA KOMAHIHONH W WHIWBHIYAIbHOW pabOTHI, OCYIIECTBIIATH
MMO3UTHUBHOE CTPATETMUECKOE MOBEICHUE B PA3JIMYHBIX CUTYAIUSIX, TPOSIBISATH TBOPUECTBO

1 BOOOpakeHUE, OBITH I/IHI/II_II/IaTI/IBHBIM6.

6 [Mpukaz Munobpuayku Poccum ot 17 mas 2012 1. Ne 413 «OO06 yrBepxkaeHuu QenepaabHOTO
roCyJAapCTBEHHOTO 00pa30BaTeILHOTO CTaHAApTa CPEAHETO O0IIEro 00pa3oBaHUs»



29

OddexTuBHON (HOPMOIN pa3BUTHUS YHUBEPCATBHBIX KOMMYHUKATUBHBIX JEHCTBUIl
00yUaroIuXcsi MOXKET CIY>KUTh MEIUATHBHAsI UTpa — 3TO CHEIUAIBHO OPTaHU30BAHHOE
3aHATHE, B OCHOBE KOTOPOI'O HaxoguTcsi paboTa YYAaCTHUKOB C KOH(IUKTOM
WM KOH(MJIUKTHOW CUTyaluend. ITO MOXKET ObITh KaK MPOBEACHUE MEPErOBOPOB MEXIY
nByMs W Oojee  cropoHaMu  (KOMaHAaMH) TI0  KOH(JIMKTHOMY  BOIPOCY,
TaKk ¥ MOJIEIMPOBAHUE MNPOLEAYPbl MEIUAIM, € yYAaCTHUKU BBICTYNAIOT B KAauyeCTBE
MEANATOPOB. YCHEIIHEee BCEro yHaloTCid WUIrPbl C 3JEMEHTaMH TOTPY>KEHU,
TaK Ha3bIBAEMbIC CIOKETHO-pOJeBble. BakHO, 4YTO Yy4YaCTHUKM B MpPOLIECCE HIPbI
HCTIONB3YIOT MEIUATHBHBIE U BOCCTAHOBHUTEIbHBIC TEXHOJOTHH, a TaKXE€ BBICTPAMBAIOT
KOMMYHHKAIIMIO, OCHOBBIBasICh Ha MPHUHIMIIAX  MEIWallid, B  OCOOCHHOCTH:
J100POBOJIBHOCTH, B3aMMOYBa)>KCHUH, PABHOIIPABUH, COTPYIHUUECTBE. XOUETCSI OTMETUTD,
YTO B COOTBETCTBUM C TPHUHIIMIIOM DPABHOIMpPABHUS B UIPE HApaBHE C OOYYAIOIIMMUCS
Y4YacTBYIOT U MEJarory.

MenuatuBHas wurpa TpeOyeT MpenBapUTENbHON 00pa3oBaTelbHOM  pabOThI
c oOyuaromumucsa. JKemaTenbHO TMPOBOAUTH OTHACIbHBIC 3aHATHS MO 3HAKOMCTBY
C TMPUHLMIIAMH MEJHalMd M MEAMATUBHBIMU TEXHOJOTMSMH U MPAKTUYECKOU
ux otpabotke. Wrpa MOXeT CIyXHTh KaKk HWHCTPYMEHTOM pa3BUTHs HHTEpeca
K TeM€ MeIuali, TaK U TPEHUHIOM YK€ MPOMIEHHBIX TEXHUK oOOmIeHus. Takxke,
MeJMaTUBHAsT Urpa JaeT MacIUTaOHbIA pecypc AJii COBMECTHOTO C OOy4YarolUMUCS
aHaiM3a KOH(MDIUKTHBIX CHUTyaluid. YYacCTHHKHM HEOCO3HAHHO MPHUMEHSIOT pa3HbIe
CTpaTeruyu MOBEIEHUS B KOHQIMKTE, MaHUMYJSAIUH, AEMOHCTPUPYIOT pa3HbIE SMOIIMH.
N3yyaTh 3TU CTOPOHBI OOIIEHUS HAIVISIIHEW M MHTEpEeCHEeW ¢ O0ydarolMMHCS, KOoraa

OHM caMH ObUIM YYaCTHUKAMU PACCMATPUBAEMBbIX CUTYaIUH.
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MHOOPMALMSA JUISI AIMUHUCTPALIAIA
OBPA3OBATEJILHBIX OPTAHU3ALINI

Jlnst mpoduimakTHKA — KOH(JIMKTHBIX ~ CHUTyallud,  TPaBlId,  MPOSIBICHUS
HECOBEPIIEHHOJETHUMH arpeCCUBHOTO W JIECTPYKTUBHOTO TOBEJACHUS B COIMAIBHBIX
CeTAX M peaTbHOM KHU3HUM BaXHO CO3/laBaTh W pPa3BUBATh CIYXKObl MeEIUAINH
(mpuMUpeHUs), KOTOpPbIE CTaHYT TMPOBOJHUKAMU W TPAHCIAATOPaAMU MPUHIIUIIOB
MEIMaTUBHOTO M BOCCTAHOBUTEIBLHOTO TOJXOJ0B, CMOTYT CIIOCOOCTBOBATh Pa3peIICHUIO
BO3HUKAIOIIMX MEXIYy Y4YaCTHUKaMH OOpa3oBaTEIbHBIX OTHOIIEHUNA KOH(MIUKTHBIX
CUTYallMi, U MPOBOJIUTH MTPOCBETUTEIBCKUE U PA3BUBAIOIINE MEPOIIPUSITHUA.

Taxke, HeoOXoauMo ¢GOpPMHUPOBATh  JIOBEPUTEIIbBHBIC  OTHOIICHHS  MEXIY
nejaroraMM M OOy4YarOUIMMHUCS, 4YTOOBI JETH MOTJM OOpaTUThCS 3a TOMOIIBIO
1 He OOsJIMCh HaKa3aHUs, OCYXKIEHHUs, a 3HAJIM, YTO UX IMOJJACPKAT U MOMOTYT PEIIUTh
cutyanuio. [Ipudem BakHO, 4TOOBI OTBETCTBEHHOCThH 3a CUTYallUIO0 OCTaBajach B pyKax
pebeHka, B3pOCible B JaHHOM Cllydae CONPOBOXKAAIOT U HACTaBIISIIOT, YTOOBI
HECOBEPILICHHOJETHUM (POPMHUPOBAI KOHCTPYKTHUBHBIA OMBIT Pa3pelICHUs] CIIOXKHBIX,
B TOM YHCJI€ KOHPIUKTHBIX CUTYyaIUH.

OTnenbHO BaXXHO VyACIUTh BHUMaHHE MOJAEPUPOBAHHUIO CYHIECTBYIOIIUX
BUPTYAJbHBIX CO00IIECTB, I'PYII, YaTOB B MeECCEHIKePaxX M COUMAJBHBIX CeTsIX
(ponuTenbCcKue YaThl, YaThl 00YYaIOMIMXCs, YaThl Tiegaroros). s Toro, 4ToObl JaHHBIN
IpoIIecC OBbLI YCIENTHBIM, HEOOXOUMO BBITIOJTHUTH CICAYIOIIUE ACHCTBHS:

1. BeipaboTath COBMECTHO ¢ YYaCTHMKAMM YaTa WIM COOOIIECTBa OOIKe MpaBuia
oOmeHuss B HEM M 3adUKCUPOBATh WX TaK, 4YTOOBl OHM Bcerja ObUTM B JIOCTYIIE
JUIl  YYaCTHUKOB (B Kakoe BpeMsi MOXHO IHMCaTb, MOXHO JId OTHPABIATH
MO3/IPABUTENILHBIE OTKPBHITKH M HOBOCTH, MOYXHO JIU MPHUCHUIATh T'OJOCOBBIE COOOIICHUS
U T.J1.). OTO ONTUMAIILHO C/IENIaTh TOCPEICTBOM KPYTOB COOOIIECTB;

2. ChopmynupoBaTh mnpaBuia (4TO HEJIb3s, YTO MOXHO) U CIOCOOBI (KaK HY>KHO)
OOIIIEHHST B COLMAJIBHBIX CETSAX Ha YPOBHE 00pa30BaTeNIbHOW OpPraHU3allMi U Pa3MeCTUTh
MX Ha DJIEKTPOHHBIX pecypcax IIKOJbl, a TakKK€ JOBECTH HX JO BCEX YYAaCTHHKOB

O6p8,30BaT€JIBHOFO rmponecca. DTO0 MOXKHO caciatb MOCPCACTBOM IIOCIICAOBATCIbHBIX
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KPYTrOB COOOIIECTB C COTPYAHUKAMH OO0Opa30BaTEIBHOW OPTaHU3AIH, POAUTEIISIMU
(3aKOHHBIMU TIPEACTABUTEIISIMHU ) HECOBEPIICHHOJIETHUX, O0YYaIOIIUMUCS;

3. ImeTh anroput™ paboOTHI CO CI0KHBIMHU CUTYAIIUSIMH, KOTOPbIE MOTYT BO3HUKATh
B mU(PpOBOM TMPOCTPAHCTBE (OHJAWH-TPABIIA, IMAHTAX HECOBEPIICHHOJICTHETO,
pacrpocTpaHEeHHE HECOBEPIICHHOJICTHUM  3allpelieHHON HH(opMaruu, KOHQIUKT
B TPYIIIOBOM dYaTe M T.J.), B TOM YHCIIE€ C TPHUBICYCHUEM COTPYIHHUKOB OPraHOB
BHYTPEHHHUX Jei. Takod aJropuTM Takke IeIeco00pa3HO BhIPabOTaTh Ha MPOEKTHBIX
Kpyrax cooOIIeCTB;

4. 3HaTh BO3MOXHOCTH MEIWATHUBHOTO M BOCCTAHOBHUTEIHHOI'O ITOJIXOJIOB, a TaKKe
CIy>KO Meaualuu U NOPUMUPEHUS, KOTOpbIE WX TMPUMEHSIOT, W HCIOJIb30BaTh
WX TIPH pa3pelieHuH KOHMIUKTHBIX CUTYallMi, B TOM YUCJIE CUTYyallui TPaBiId B JETCKUX

KOJIZICKTHUBAXx.
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COBETHI JIJISI POAUTEJIEN (BAKOHHBIX ITPEJCTABUTEJIEN)
HECOBEPHIEHHOJIETHUX

Jannwvii pazoen makaice adpecosan compyOHUKAM 00pa308amenbHblx Op2aHu3ayul,
cneyuaiucmam 6 obaacmu 60CHUMAHUSA U NPOPUIAKMUKU OeBUAHMHO20 NOBEOEeHUSs
HEeCOBEPUIeHHOJIEMHUX O/ OP2aHu3ayuu pabomol cpeou pooUumesbCko2o coodujecmaa,
8 MOM yucjie npoeedeHUs MeMamuieckux pooumenbCKux coopanui.

Poauresn — 510 Ompkaiiiue 1y peOeHKa JII0JU, KOTOpble HAXOASTCS PAIOM
C HHWM, 3HAIOT €r0 W UMEIOT BO3MOYKHOCTh BOBPEMs 3aMETHTh, YTO y PEOCHKA B >KH3HU
MIPOUCXOIUT YTO-TO HETATUBHOE.

UToOBI poauTeN UMEIN BO3MOXKHOCTH MOMOYb PEOCHKY CHPABUTHCS CO CIOXHOU
KU3HEHHOW CUTyalued, B TOM 4YHUCJIE€ KOH(MIUKTOM, TpaBiei, Ba)XHO IJIAHOMEPHO
BBICTpPANBaTh JIOBEPUTEIIbHBIC OTHOIIEHUS, MPUCYTCTBOBATh B JKU3HU peOEHKA, 3HATH
€ro yBJICUCHUS U UHTEpechl, B ToM uucie B MHTepHeTre (Kakoil KOHTEHT CMOTpHT,
Ha KaKue TPYyNmbl TMOAMHCAaH, ¢ Kem oOmiaercs). [Ipu »ToM mydine Bcero MOMHHUTH
O PAacCMOTPEHHBIX paHee MPUHIUIAX MEJUATUBHOTO U BOCCTAHOBHUTEIIBHOTO IMOXOJI0B
W CTapaTbCs HE OKa3bIBaTh Ha peOCHKAa CHIIHBHOTO JABJICHUS, TaK KaK 3TO MOXXET UMETh
o0patHbIi 3)PEKT U IPUBECTH K TOMY, YTO peOCHOK CTaHET CKPBITCH M HEOOITHUTEIICH.

Baxkuble mnapaMeTpbl  BBICTPAUBAHUST  KOHCTPYKTHUBHBIX  OTHOLIEHUIA
¢ pedeHKOoM, s co31aHus 0e30MaCHOr0 MPOCTPAHCTBA, KOI/1a OH MOKeT 00PaTUThCHA
32 COBETOM M MNOMOIIBI0 W TNpeI0TBPAllleHHs] PAa3BUTHS Y HEro arpecCUBHOIO
U COI[HAJILHO-0MACHOTO MOBEIeHHA:

o OTHECHTECh YBAXUTEIBPHO W CEPbE3HO K BHUPTYAJbHOW JKM3HU BaIleTO
pebeHKa, JJig Hero OHa peasibHa U 3HAYNMA,;

° HaOmojaTe  3a  peOCHKOM,  MHTEPECYWTeCh  €ro  HHTEpecamu,
HO HE TIPeBpaIaiiTe 3TO B CICKKY W JOMPOCHI, BAXKHO yBaKaTh €r0 WHTEPECHI U JIMYHOEC
MPOCTPAHCTBO;

° nonpoOyiTe MOCTaBUTH ceOsi Ha MecTo peOeHKa, MoaymMaTh W TOHSTH

€TI0 4yBCTBa, HOTpe6HOCTI/I, IMO4YEMYy OH JCJIAaCT TaK, a HC MHAYC,



33

° MPUCOEANHSIMTECh K YBICUYCHHUSAM peOCHKa, MONMpOOyWTEe OCBOUTH OHJIANH-
UTPBI, COLMAIIbHBIE CETH, MOMPOCUTE Yy HEro B HTOM IOMOIIU, 3TO MOMKET MOMOYb
CcOJIM3UTHCS,;

° dbopmupyiiTe ceMeliHble MpaBWiia MO MOBOAY HCIOJIb30BAHUS SJIECKTPOHHBIX
yCTpoHCcTB (cMapTPOHOB, KOMIBIOTEPOB, IUIAHIIECTOB W T.1.), a TaKXe NPEOBIBAHUS
B  OHJIAMH-TIpOCTpaHcTBE. JloroBopurech O BPEMEHHM W IPOJOHKUTEIBHOCTH
UCIIOJIb30BaHUS, Ha3HAUYCHWM, Il y4eObl, IS pa3BICUYCHUM, OCOOCHHBIC YCIOBHUS:
HampuUMep, KOrja Mbl BMecTe obOenmaeM, ykhHaeM, TenedoHbl yOpaHbl. BaxHO, 4TOOBI
JaHHBIC TpaBHJIa ObUIM MPUHATHI HE B JUPEKTHUBHOM OJIHOCTOPOHHEH (opme, a 4TOoObI
peOEHOK Ha PaBHBIX YYaCTBOBaJ B MX BBIPAOOTKE, YTOOBI OH MOHMMAJ MX Ha3HAUYCHUE.
Takke BaxkHO, 4TOObI OHM ObUIM 3aUKCUPOBAHBI W JOCTYIHBI [IJIi HAllOMUHAHWS,
1 He0OXO0IMMO, YTOOBI UM CIIEJOBAJ HE TOJBKO PEOCHOK, a BCE YJICHBI CEMbH;

° rnocrapaiTech He MPUHUMATh KpaHUX MEpP, B TOM YHUCJE B BHUJE IOJIHOTO
3ampeTa U orpaHuyeHus qocTtyna Kk UHTepHeTty (eciu nepej 3TUM Bbl He HH(pOopMUpoBau
pebeHKa O TakKuX TMOCHEACTBUSAX), TaK KakKk MOJ00HOE JeHCTBHE MOXKET MPUBECTU
K CWIbHOW OTpHUIATENIbHOM peakuuu pedeHKa M JaXe [MOCIYXUTh MPUYHMHOU
dbopmupoBaHus oOpaza Bpara B OTHOIICHHH Bac. Eciu peOEHOK COBEpPIIMII MPOCTYIIOK,
Jydiie oOCyAUTh C HUM, KaK OH MOYKET UCIIPABUThH CUTYAIIHIO;

o npeasiaraiite peOeHKy albTepPHATHBY OHJIANH-Pa3BICUYEHUSIM, COBMECTHYIO
WJI UHJMBUAYAIbHYIO;

° uHbopMupyiTe pebeHka 00 yrpo3ax W pHUCKax, KOTOpble HeceT B cebe
uudpoBas cpena, OH JOJDKEH 3HATh, KakK IMOHSATh, YTO €ro MbITAlOTCS OOMaHyTh
WU HAJ HUM 3JI0 HIYTST, TaKXE€ OH JOJKEH YMETh KOHCTPYKTHUBHO BBIpa)KaThb CBOIO
MO3UINIO, HE OCKOPOJISS IPYTHUX JIIOACH;

° JIOTOBOPUTECh C pPEOEHKOM O TOpSAKEe JEUCTBUM, €CIU €My IHIIeT
HE3HAKOMEll, €CJIM Y HEro B OHJIANH-IPOCTPAHCTBE MPOCAT JEHET, eciu ero (ororpaduu
MOTIAJIK B PYKH 3JIOYMBIIIJIEHHUKOB H T.JI. PEOEHOK JOIKEH YETKO 3HATh, YTO OH MOXKET

BaM 00 PTOM COO6H_II/ITB U BBl IOMOXXETE HAUTH BBIXOJ U3 CUTyalluH;
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o OTJENbHBIM OJIOKOM TPOCBEIICHUs HEOOXOIMMO BBIICIUTh HH(DOPMALINIO
o HopMax KOAIIP® u YK Pd’. OrnensHO HEoGXOAMMO OCTAHOBHTBCS Ha BOMPOCE
pearupoBaHus ~ pOAMTENS  (3aKOHHOTO  TPEACTABUTENS])  HECOBEPIIECHHOJIETHETO
Ha HMH(OPMALMIO O TOM, YTO PEOECHOK COBEPIIMJ HETATUBHOE WJIM MNPOTHBOIIPABHOE
JesTHUE WU TIPOCTO CTaJl )KEPTBOM 3II0yMBIIIJIEHHUKOB IO COOCTBEHHOM HEOCTOPOKHOCTH.
Haubonee pacnpocTpaHeHHass peakiusi — THEB, HPaBOYYEHHUs, YIPEKH, BbI3bIBAHUE
qyBCTBO CThIAA. [10J00HBIN MOAXO0 MPUBOIUT K Pa3pbiBy OTHOILIECHUN MEXIYy peOCHKOM
U pOJIWTENEM, YTO BJIEYET 3a cCO0OW HEeXelaHHe W CcTpax peOeHKa COOOIIUTH POTUTEINIO
0 TOM, YTO y HETO Mpou3oluIa 6es1a, a Takke peOCHOK NepecTaeT BOCIPUHUMATh POIUTEINS
KaK aBTOPUTETHOE, 3HAYMMOE JIMLIO U HE MPUCTYIIMUBAETCS K €r0 COBETaM.

BaxHo, ONUPAsICh HA  pacCMOTPEHHBIE IIPUHLUIIBI MEIUATUBHOTO
U BOCCTAHOBHUTEIBHOTO TMOAXOJA, HCIOJIb3ys MEIUATUBHBIE TEXHOJIOTMH, CIOKOWHO
BBICTYLIaTh PEOEHKA, MPOSCHUTH CUTYAlMIO, 33aJaB YTOUHSIOUIME BONPOCHI U IMOMOYb
peOEHKY HaWTH KOHCTPYKTHBHOE pEUICHHE CHUTyallud, KOTOpoe OyAeT OIpeaemsiTh
€ro OTBETCTBEHHOCTh 3a CIIYYMBIIEECS M IOMOXET 3arjiaJuThb NPUYUHEHHBIA Bpe.,
BOCCTAaHOBUTh B3aMMOOTHOIIEHUs. Ecinum TO, 4TO paccka3plBaeT peOCHOK, BBI3BIBAET
y Bac CUJIbHBIE 3MOLIMH, BO3BMUTE MIEPEPHIB U BEPHUTECH K 3TOMY Pa3roBOPY MO3XKeE.

Kak poaurenb (3aKOHHBIN IPEACTABUTE]b) HECOBEPUICHHOJETHEr0 MOKeT
MOMOYb:

o OOBACHUTh  PEOEHKY, 4YTO Ba)XHO TMEPEKUTh HCHBITHIBAEMbIE 3MOLINH,
OCO3HaTh U MPUHATH UX, @ TAKKE OOBICHUTH, UTO HOPMAJIBHO, KOTJa eMy OOJIbHO, IJI0XO,
rOPbKO, 4YTO OH 3JIUThCS (B TMPOLIECCE pa3roBopa O3BYYMBAEM OMOLMH, KOTOpPBIE
TPaHCIUPYET peOCHOK: sl BUXKY, YTO Thl UCITYTaH; S MOHUMALO, YTO Thl OUE€Hb OOMXEH U 3TO
HOPMAJIBHO);

° no00IpUTh, TMOAJAEPKAaTh pedeHKa, CAeNaB aKIeHT Ha €ro CHJIbHBIX
CTOpOHaxX (s 3HaI, YTO Thl OTJIMYHO CIPABUIILCS C 3TUM, NMOMHHIIb, KaK Thl PEIIMII

BOIIPOC C MJIOXOM OLIEHKOW B MPOILJION YeTBepTU?);

7 MoapoGHeit 06 OTBETCTBEHHOCTH 3a IPOTHBOIPABHBIC ICHCTBHS AeTeil B HU(MPOBOM IPOCTPAHCTBE
MOXXHO  y3HaTh B  Mmartepuasie Jlurm  Oe3omacHoro  wuHTepHera:  https://ligainternet.ru/wp-
content/uploads/2022/09/realnye-posledstviya-web.pdf.
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o oOCyXJIeHHe TMPOLUIOTO OIBITa, CIPOCUTE pedeHKa, ObUTM JU Y HEro
YK€ MOJ00HBIE CUTYaIlud, WM MOXKET y €ro JAPy3ed W 3HAKOMBIX, KaK OHH PEIIauCh?
Kakoii 6611 pe3ynbrar? MosKeTe MOAeTUTHCSI CBOMM OIIBITOM, OOCYHUTH €ro ¢ peOCHKOM;

o JUTS CHCTEMaTHU3alliy ¥ aHAJIM3a CIYYHBIIETOCS MOYKHO TIPEIOKUTH PeOCHKY
HalyMcaTb O CJIy4YUBIIEMCS, JUOO HAPUCOBATh CXEMYy COOBITHH, 3TO TOMOJXKET
NEPEKIIIOUNTRCS, PpEaTn30BaTh HETATHBHBICE OMOIMH WM  KPUTHYCCKH  B3IVIAHYThH
Ha MPOMCXOIAIIEE;

o CMEHUTE AaKIICHTHI, TOKaXUTE pPEOEHKY KaKue IUIIOCHI MOTYT OBITh
B CJIyUYHMBIIICHUCS CUTYaIlUU.

Ilpu smom ecec0a HeobX0OUMO 00pawAMbCs 3a NOMOWDBIO K CHEYUAIUCAM,
KaKk 8 uwKole: nedazoe-ncuxonoe, KIACCHbIU pPYKOBOOUmMENb, COYUANbHLIL Nedazoe,
COMPYOHUK — CAVHCObI  Meouayuu  (Mpumupenusy), max U NPUBIeKaAmv  BHEULHUX
CNeyuanucmos: NCuxonoe, CHeYyualucm yeHmpa meouayuu uiu meppumopualbHol
CIYIHCOBI NPUMUPEHUS, NCUXOJI020-COYUATLHO20 YEeHMPA.

B cnydae, ecnu B OTHONIIEHWH Baliero peOEHKAa COBEPIICHO IpaBOHApPYIICHHUE
(1ranTaX, MOIIIEHHUYECTBO, BEHIMOTaTEILCTBO, YTPO3bI, TPABJIs), HEOOXOAUMO 00sI3aTETLHO
oOparmiathbCcsi B OpraHbl BHYTPEHHUX Jien o Tenedony 112.

B3pocnbiM Ba)KHO TOMHHUTBH, YTO OHU BBICTYMAIOT MPUMEPOM [JIsi JETEeH, OYEHBb
MHOTHE arpecCHMBHBIE U COITMAIBHO-HETATUBHBIC JCHCTBUS HECOBEPIICHHOJETHUX
CKOMMPOBAHbl C TIOBEJACHUS HX COIHUAIBHOTO OKpykeHus. I[loatomy Heobxoaumo

JEMOHCTPUPOBATh KOHCTPYKTUBHBIE, YBAXKUTEIbHBIE (POPMBI OOIICHUSI.
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PO.JIb COIIUAJIBHBIX CETEM B TIPO®UJTAKTUKE
HEI'ATUBHbBIX COIMAJIBHBIX SIBJIEHUU

[IpodmrakTika HETAaTUBHBIX COIMAIBHBIX SIBJICHHUIH, B TOM YHCIE arpecCHBHOTO
U JIECTPYKTUBHOI'O IIOBEJCHUS HECOBEPUICHHOJETHUX, B HHTEpHETE SBISETCA OTHUM
U3 TPUOPUTETHBIX HANPABICHUN JEATEIbHOCTH COBPEMEHHBIX COLMAIBHBIX CETEr
B pamkax oOecrmedeHusi 0e30MacHOCTH ToJib3oBateneld. JlJis A3TOro B YHCIE MPOYETo
HE00X0/IMMa BO3MOXHOCTh OCYIIECTBICHUS MPO3PAYHOM MOJEpalMd U CBOEBPEMEHHOTO
BBISIBJICHUSI JIECTPYKTHUBHOTO KOHTEHTA, 4YTO BBINOJHUMO JIMIIb Ha Iuatgopmax,
COOJTIOJIAIOIIMX POCCUIICKOE 3aKOHOAATeNbCcTBO. CreayeT YYUThIBaTh, YUTO MHOCTPAHHBIC
NT-tmomagkn 4acto WMTrHOPUPYIOT 3akoHbl Poccuiickonn denepanuu M peryssipHO
noiay4yaroT mTpadbl 3a TO, YTO HE YIAIAIOT 3alpelieHHbI KOHTEHT, 4YTO JieJlaeT
UX HeOE30MaCHBIM MTPOCTPAHCTBOM JIsI POCCUHCKUX MOJIb30BATEIICH.

Ha 6aze coumanbubix cereit BKontakte u OTHOKJIACCHUKM aKTUBHO MCIOJIb3YETCS
THOPUAHBIA METOJlT Mojepaluu, Oyarogapsi KOTOPOMY OpPraHu30BaHO OBICTpOE
pearupoBaHue Ha OOpalleHusl MOJIb30BATENCH M OOIIECTBEHHBIX OpraHU3aIlfii, a TaKkKe
opuumanbHeie  3ampocbl. [IpoBOAWMTCA  MOCTOSHHBIM ~ BHYTPEHHU  MOHMTOPHHT,
C OTCIIC)KUBAHUEM TIOSIBJICHUS BPEIOHOCHOIO KOHTEHTAa C IIOMOIIBKD MEXaHM3MOB
aBTOMATHUYECKOTO TIOWCKa, OJIOKUPOBKH OOTOB MAacCOBOW HEXKENATeIbHON PaCCBhUIKH,
TEXHOJIOTUU HU(PPOBBIX OTIEYATKOB U HEHPOHHBIX CETEH.

Komannet BKontakte wu  OJHOKIACCHUKM — TMPOBEPSIET  KAXKAYIO  Kajaoly
C MOCJICAYIOUIMM yIAICHUEM MATEPUAJIOB, HE COOTBETCTBYIOIIUX MPABUIIAM TOJIb30BaHUS,
a Takke C OJOKMpOBKOM  coobOmectTB ©  mpoduiield  3710YMBINIJIEHHUKOB,
pacpoCTpaHSIOMINX MOJOOHBIE TyOTUKAIIHH.

Kpome TOro, B yKa3aHHBIX COLIMAJIBHBIX CETSAX JCUCTBYIOT €IWHBIC IpaBUia
Ul TIoJiep>kanust KOM(GOPTHON, OECKOH(MIUKTHOW M O€30TMacHOM Cpenbl, B TOM YHCIIEC
3ampeT Ha paclpoCTpaHEHUE Yrpo3, NMPUMEHEHHWE HACWIIMS, a Tak)Ke Ha BpaKIeOHbIC
BBICKA3bIBaHUs, TMPECICOBAHUE WM YHIDKCHHE 4YeJOBeKa JM0O TPYIIbI JIIOJIEH,
B TOM YHUCJIE HAa OCHOBAaHWUU pEIWTMO3HOW, KYyJIbTYPHOM, pacoBOW, OJTHUYECKON
WIM HalMOHAIBHOW MPUHAMJEKHOCTH, HAIMYUA OCOOEHHOCTEH (DU3UYECKOTO pa3BUTHUS

WM 3a00JIeBaHUN U IPYTUX MIPU3HAKOB.
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OnnoBpemenHo ¢ 3tuM BKoHTakTe Ha perynspHoil OCHOBe pa3pabaTbIBaeT
Y BHEAPSET NPOTPECCUBHBIE AITOPUTMBI 3aIUTHl U MEXAHU3MbI OMOBELIECHUS, POBOAUT
ayJIuThl U cepTU(UKAIIMKM, KaK BHEIIHUE, TaK U BHYTPEHHHE, a TaKXKe YAENsIeT O0JbIIoe
BHHMaHHE 00pa30BATENbHON JEATEIbHOCTH, B LEISAX MH(DOPMUPOBAHMS IOJIb30BATENEH
00 aKkTyaJdbHBIX CIIOCO0AX 3alTUTHI MPOPUIICH U MEPCOHATBHBIX TaHHbBIX.

CTouT OTMETUTD CIIEAYIOIIHNE MPOEKTH 1 MHUIIMATUBBI COIIMAIbHBIX CETeH B paMKax
obecrieueHuss  0€30MaCHOTO MOJIb30BaHUSI  TIATHOPMOH, B TOM  4YHUCJE
HECOBEPILICHHOJIETHUMH:

- coobmectBo «be3zomacHocts BKonTakte», B KOTOpoM cocTOMT 2,5 MIH
MOANUCYMKOB (camas Oojplnas rpynna 1o uH(DOpMaMOHHOW  0€30macHOCTH
B Pynere). Komanna pa3paboTuukoB aKTUBHO JIEIUTCS C MOJIb30BATEISIMHI MPAKTUYECKUMU
COBETaMHU U PEKOMEHJALUSIMHU MO0 00ECIEYEHHUIO JIMYHON O€30MacCHOCTU B CETH, a TaKKe
1o GopMHpPOBaHUIO KOMGPOPTHON OHJIAHH-CPEIBL;

- npoekT «LleHTp mmudpoBoro xomdopra», B KOTOPOM COOpaHbI PEKOMEHIAINH
[0 JOBEPUTEIbHOMY OOILEHHUIO B CETH JUJISl B3pPOCIBIX U JI€TEH, MOJIE3HbIE MaTepuabl
[0 TOJJAEPKKE ICUXOJOTMYECKOro 3J0pOBbS M TeMarnueckue HoBocTu. Cpenn
MarepuanoB lleHTpa — coOBeTBl, Kak pearupoBaTb Ha KUOEPOYJUIMHT U CHPaBISATHCA
C HUM, KaK pacro3HaTh 3JI0YMBIIIJICHHUKOB B CETH, a TAaK)K€ KaK HACTPOUTh MPUBATHOCTD
poQIsi © MHOTOE JIPYTOE;

- cheuualibHas HEeMpoceTh, KOTOpas ONpeleNsieT pyraTeslbCcTBa, OCKOpOJICHHS,
U Jpyrue HeraTuBHbIE BBICKa3bIBaHUs B TocTax M KoMmMmeHTapusix BKonrtakre.
C mnoMomiplo CHenuaibHBIX aJIrOPUTMOB HEHPOCETh BBISBISAET BCIUIECKH MOJ00HOM
aKTUBHOCTH HA CTpPAHUIAX IO0JIb30BaTelied W MpeasiaraeT BKIOYUTH pexuM «JluuHoe
MPOCTPAHCTBO» — HAOOP HACTPOEK, KOTOPHIN IMO3BOJSET HAa BPEMsl OIPAaHUYUTH KPYT
OOlLIEHUs U OTPAJUTh MOJIb30BaTElNs OT HEXKeNaTeNbHbIX cobecenHuKoB. [locne akTuBanuu
pexuma «JIMuHOE TPOCTPAHCTBO» HACTPOWKH MPUBATHOCTH CTPAHUIBI H3MEHSTCS
Ha HEJEII0: MUCaTh U 3BOHUTh CMOTYT TOJIBKO JIPYy3bsl WM JIPYy3bs APY3€H, a OTIPABISATH
3asBKM B JpY3bsl — TOJIBKO JIpy3bsi Jpy3ed. Taxke 1mocne BKIOYEHUS PpPEKUMA
MoJIb30BaTeNn OyayT BUAETh B JIGHTE CHELHaJbHbIE TEMATHUYECKUE MaTepuabl

U pEKOMEHAAIWN IJI YIYUYIICHUA MCHTAJIBHOI'O 3J0POBbA;
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- VKProtect — rmnobanpHasi mporpaMMa IO 3alUTe IMOJb30BaTeNnell MupPOBHIX
ceprucoB BKonTakre. B pamkax mporpamMmbl pacHIMpeHO MPUMEHEHHE ABYX(aKTOPHON
ayTeHTU(UKALUY U TPEAOCTaBIEHBI JONOJHUTEIbHbIE HHCTPYMEHTHI 3aIlIUTHI;

- QUIBTp HELEeH3YPHBIX BhIpaXeHHH, 3amyieHHbii BKoHTakTe B paMkax cTpareruu
no QopMUpOBaHUIO KOM(OPTHOM LU(GPOBOM cpenpl AJid  BCEX IOJIB30BATENECH.
IIpn BKIHOYEHUHU HACTPOMKHU HELIEH3YPHBIE CI0BA B IIOCTAX U KOMMEHTApUAX 3aMEHSIOTCS
Ha HaOOp CUMBOJIOB;

- NPEeAyNpeKACHHUS O MOJO3PUTEIbHBIX COOECETHUKAX B MECCEHKEPE — B HOBOM
IPyNIIOBOM YaTe WX IUAJIOre ¢ HE3HAKOMBIM YEJIOBEKOM MOSBUTCS CIIEHUAIbHbIN OaHHEp
O TMOTEHUUAJbHON OIMACHOCTH, €CIIM aJrOPUTMBbI 3a(UKCUPOBAIN IMOAO3PUTEIHHYIO
aKTUBHOCTB OT 3TOT0 NOJb30BaTess. [10y1b30BaTeah MOXKET MTHOBEHHO OTIIPABUTH Kallo0y
U 100aBUTh NMOTEHIMAJIBHOIO MOIIEHHUMKAa B YE€pPHBIA CHUCOK. Yar miu nuanor OyayT
yJlajeHbl, YTOObI UX YYACTHUKH HE CMOTJIM MEPEHTH 10 OMACHBIM CCHUIKAM;

- OIIOBEIIEHHE TOJIb30BaTEle, €CaM HX Mapojb ObUT CKOMIPOMETHPOBAH
B CTOPOHHHUX CEpBHCAX.

- JUId TIOBBIIIEHHUS OCBEIOMJICHHOCTH TIOJIb30BaTele O Crocobax 3alluThl
OT 3JIOYMBIIIUIEHHUKOB B CETH IE€UCTBYET rpynna «be3onacHocte — 310 OK!», B pamkax
KOTOpOM KOMaHAa HHPOPMAIIMOHHOM O€30MacHOCTH COLCETH JENIUTCA BaKHBIMU
coBeTaMH 10 UU(GPOBOM TIpPaMOTHOCTH, CBEKHMHU HOBOCTSMH U KOMMEHTApUSIMU
AKCIIEPTOB MO TeME O€30MaCHOCTH B UHTEPHETE.

Jns Toro, uroObl oOe30macuTh OOIIEHHUE JETeH OHNAiH, CO3/laHa M Pa3BUBACTCS
MH(POPMAITMOHHO-KOMMYHUKAIIMOHHAsE ~ oOpa3oBarenbHas  minatgopma  «Chepym».
VkazanHas oOpazoBaTeibHas miargopmMa — 3TO OTAEIBHOE 3aKPhITOE MPOCTPAHCTBO
BHYTpu VK Meccenmxepa s yueObl ¥ OOIICHHS] yYUTENeH, YUEHUKOB M POAUTENEH
(3aKOHHBIX MPEACTaBUTENEH ) HECOBEPLIEHHOJIETHUX.

CepBuc ycTpoeH TakuM o00pa3oM, dYTOObI B YaThl TIOMAJNadd  TOJBKO
BepU(UIIMPOBAHHBIE  YYaCTHUKH. OTO  YHUKaJbHas  pOCCHiicKas  pa3paboTka,
MO3BOJISIONIAs MHTErPUPOBATh AJIEKTPOHHBIA JKypHaJl W JIHEBHHK M, TaKUM 0OpazoM,
UCKJIIOYAloNiasi TOSIBJIEHHE B HUX TOCTOPOHHHMX (CHUCKH KJIaccoB (POPMHUPYIOTCS

nejaroraMu B 3JIEKTPOHHBIX KYypHajax).
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[Ipunoxenue 1

ITAMATKA
HECOBEPHIEHHOJIETHUM OJABEPTAETCSI OHJIAMH-TPABJIE
NJIN UMEET TPYJHYIO CUTYALIUIO B OBILIIEHUMN:

I'’IE MOI'YT IIOMOYBb?

HNuTepHeT-pecypesbl:

Jlura O0e3omacHoro uHTepHera https://ligainternet.ru/hotline/ (MoXXHO COOOMUTH
0 (hakTe OHIAH-TPABIU M Y3HATH JOMOJIHUTEIBHYIO HH(OPMAIIHIO 110 3TOMY BOIIPOCY)

[omoms psaom.pdp st moapocTkoB  https://pomoschryadom.ru/  (MoxxHO
MOJTyYNTh KOHCYJIbTALIMIO M ITOICPIKKY IO CIIydasiM TPaBIIU M MPOOJIeM B OTHOIICHHSX )

Mpeipsigom.onaaiin  https://mpipsigom.onnaitn/  (GecriaTHast — MICUXOJIOTUYECKAsT

MOMOIIb TTOJAPOCTKAM)

I'opsyue auHuM:

Enunbiii  O0mepoccuiickuii  tejie)OH A0Bepusi ISl  JeTeil, NOJAPOCTKOB
u ux poauteseii: 8 (800) 200-01-22

https://telefon-doveria.ru/

3e6oH0K becnaiamubiii. Pabomaem kpyanocymouno.

I'opsiuas 1MHUA M0 OKa3aHUI0 MoMolnu poauteasam: 8 (800) 444-22-32

3e6onok becnaamusiii. Pabomaem c 8.00 oo 20.00 ¢ nu. no nm.

Topsiuasi TMHUA KPU3UCHOM MCUXO0JOTHYecKO momouu Ha 6a3ze denepaibHOTO
KOOPJIMHAIIMOHHOTO IIEHTpPa MO OOECIEUEHUI0 TCUXOJIOTHYECKON CIIy>)KOBI B CHUCTEME
oOpazoBanust Poccuiickoit ®eneparun MOCKOBCKOIO ToCyJapCTBEHHOTO TICHUXOJIOTO-
nenarornueckoro ynusepcurerta: 8 (800) 600-31-14

36onox becnaamuulil. Pabomaem Kpy210cymoyHo.

denepanibHasg  KPYIrJIOCYTOYHAST  rOpsidyas  JIMHUS 10  OKAa3aHHMIO
NCUXO0JOrHYEeCKON MOMOLIM CTyJAeHYeCKOH MoJsoae:xxu MuHHCTEPCTBA HAYKH
u BhIciiero oopaszoBanus Poccuiickoit denepanuu: 8 (800) 222-55-71

36onok becnaamuvii. Pabomaem xkpyanocymouno.
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Tenedpon ropsivueii aunum  DenepanbHOro  mnoprajga  MHPOPMAIMOHHO-
IIPOCBETUTENILCKON MoaepKku poauteneil «Pactum nerei»: 8 (800) 444-22-32

36onox becnaamuulil. Pabomaem Kpy210cymouHo.

lopsiuass JuHMA N[O BONMPOCAaM YPeryJUpPOBaHUA KOHQJIMKTOB B MIKOJIE,
MeqHAllMA W NpPUMHpPeHHsi B oOpa3zoBareibHbIX opranmsanusax PI'BY «llenTp
3al0MTHI PAB M HHTEpecoB aAeTei»: §8-800-222-34-17

36onok becnaamuwii. Pabomaem ¢ nu. no um. ¢ 09.00 0o 18.00, nm. ¢ 09.00 16.45

Topsiuass aunusa «Pe0eHOK B OMACHOCTW» TMpeAHA3HAYEH i OOpalieHui
10 BOMPOCAM 3alIUThI TpaB HecoBepiieHHoneTHUX: 8 (800) 707-70-22

3e6on0K becnaamubii. Pabomaem kpyanocymouno.
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[Ipunoxenue 2
I[TAMATKA

PEKOMEHAYEMBIE UHTEPHET-PECYPCbI C HAI'JIAJTHBIMUA
NHPOPMALIMOHHBIMHU MATEPUAJIAMM 110 BE3OITACHOMY
HCIOJb30BAHUIO OHJIAVMH-TIPOCTPAHCTBA U IPUMEHEHUIO
MEJIUATUBHBIX 1 BOCCTAHOBUTEJBLHBIX TEXHOJIOT Ui

Pecypc «bubamnoreka Ilpaktuxk Meamaropa» ot ®I'BY «lleHTp 3ammThl npas
U HHTEpecoB jeTei» (BaxkHas wuHQOpManMs W TOJNE3Hble MaTepuanbl Ha TEMbI
MEUATUBHBIX UM  BOCCTAHOBUTENBHBIX  TEXHOJIOTUM, pa3penieHus KOH(MIUKTOB
Y HEHAaCWJIbCTBEHHOI'O OOILIEHUS B BUJE 3anucell BeOMHApOB, TPEHUHTOB, MAaCTEP-KI1acCOB
u CEMHUHApPOB oT IKCIEPTOB u MIPAKTHKOB co BCeH CTpaHBbI):
https://fcpre.ru/video _mediacia.

IpoexTr COLMATbHOM ceTH «BKonTakre» #HeTKUOepOyUIMHTY
https://kiberbulling.net/ u https://kiberbulling.net/2022/ (Bel HalijeTe MOJE3HBIC
MaTepHuabl, BKIIOUYAIOIINE TEKCThI U BUJICO, T/Ie OYyJIeT OMHMCAHO, KaK MPaBUIILHO BECTU
ceOst B pa3sNMYHBIX CUTYalMsIX, €CJIIM BBl WM KTO-TO M3 BAIMX OJM3KUX CTAJIKUBACTCS
C TpaBJjeh);

IIpoext Munnudpsl Poccum no kubepOyuumHry https:/xubep-oymaunr.pd/
(MOHO MOJYy4YUTH O0JbIIE HHPOpMAITUU 00 OHJIAHH-TPaBIIC);

IMopran «Pactum pnerei» https://pactumuereii.pd/ (mopran ¢ uHbOpMaIHe
110 OCO3HAaHHOMY POJUTEIBCTBY, a TAKKE BO3ZMOKHOCTHIO OOPATUTHCS 3a KOHCYJIbTaIllueH
10 BOIIPOCaM BOCTIMTAHUs JETeH);

Iopran «Bmecre mnporuB OyaamHra»  https://bullying.shkolamoskva.ru/
(mopoOHO 0 Tpasie, PU3NYECKOM HACUIIMH, 3aITyTUBAHUM U KaK TOMY IIPOTUBOCTOSITH);

MeToauyeckue  PpeKOMEHJAUMU Ui HECOBEPUICHHOJETHUX,  POAUTEIICH
(3aKOHHBIX TIPEJCTaBUTENICH) HECOBEPIICHHONECTHUX, HArJsAHbIE WH(GOPMAIMOHHBIC
MaTepuabl o Oe3o0macHoMy UCTOJIb30BaHUIO CeTH «aTepueT»
B IEJNAX MpelOoTBPALEHUS TMPECTYIUICHUH, COBEPIIAEMbIX C €€ HCIOJIb30BAHUEM,

KakK CaMHMH HCCOBCPIICHHOJCTHUMU, TakK )41 B OTHOIICHHNH HUX:
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https://fcpre.ru/media/media/mediacia/MP_be3onacHoe ucrnonb3oBanue cetu MHTEpHET
2021 _VaynOLF.pdf.

CueHapuii poaMTENbCKOr0 OHJalH-coOpanusa «IIpocTtpaHcTBO couceren —
06e3 pucka i gerei» paspaboran micuxonoramu DI'BY  «llenTp 3ammuThl mpaB
U MHTEPECOB JECTEi» ISl METOJUYECKOT0 00ecreueHus OpraHu3aii padoThl TIeIaroros,
KJIACCHBIX PYKOBOJMUTENEH C POAUTEIBCKON ayIUTOPHEH: TOHSITHBIM U JOCTYITHBIM
S3BIKOM, HO C ONOpPOM HA HAy4YHBIE WCCIACAOBAHWS W AaKTyaJbHBIC JaHHBIC:
https://fcprc.ru/media/media/mediacia/Criienapuii Pogurensckoe cobpanue IIpocTpaHcTB
0_colcereil - 6e3 pucka mna_gere cQusZmb.pdf

Metoanueckue matepuaiabl Jlurn 0€30mMacHOTO WHTEPHETA JJII IMPOBEICHHUS
YpOKOB 0€30MacHOr0 WHTEpHETa B IIKOJaX. Marepuasnabl TOJITOTOBJIEHBI Ha OCHOBE
OMbITa  pEATBHBIX  ypPOKOB U YYUTHIBAIOT  PEKOMCHIAINH TIearoroB:
https://ligainternet.ru/metodicheskie-materialy/

HNudopmanuonnbie MaTepHuaJIbl BKonTakTe B TOM Yyucie
JUTSI HECOBEPIICHHOJCTHUX II0JIb30BaTENIe, WHGOPMHUPYIONIME O CIIO0C00ax 3aIuThl
MEPCOHANIBHBIX JIAaHHBIX U METOJaX O0ECIEUYEeHHs] BCECTOPOHHEH O€30MacHOCTH B OHJIANH
MPOCTPAHCTBE:

- COBETHI /I OAPOCTKOB: https://m.vk.com/safety?section=youth;

- COBETHI 151 poauTeneit: https://m.vk.com/safety?section=parents;

- KaK YIpaBJIsITh IPUBATHOCTHIO: https://vk.com/(@team-privacy.

OobpasoBarenbnblii noprai « HIUD®PATexka. Budanorexka npakru4ecknx
3HaHMi» 1o uudpoBoi 6ezonacHocTU 00 yrpo3ax B UHTepHETe U COBETHI, KaK C HUMH
OOpOThCS IS IeTel, POIUTENIeH U yUuTeeH, CO3/IaHHbIA AJIbSTHCOM TI0 3alUTe JeTen
B u(ppoBoii cpene:

https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy;

https://cifrateka.ru/


https://internetforkids.ru/projects/tsifrateka-biblioteka-prakticheskikh-znaniy

