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ITpaBuiia 3TMKeTa NPH 06IIEHHH ¢ MHBATHAAMHA pabdoraukoB I'BJIOY nerckmii
cax Nell Iymkunckoro paiiona Cankr-Ilerepoypra

L. O0mue nonoxenus
1. TlpaBuna stuketa npm OOLICHMM ¢ WHBATMIAMH pabotHukoB I'BJIOY nerckmii cag Ne 11
Iymxuncxoro paiiona Canxr-Tletep6ypra (nanee - Tlpasuna) npencTaBisior co60i cBOA OBIHX NPHHLKIIOB 1
1IpaBHIl, HATIPAB/ICHHEIX Ha COOMOJCHHE MOPATBHO-3THYECKUX M HPABCTBEHHBIX HOPM MOJENH TOBEICHUS
paborankamu ['BJIOY nerckmii cag Ne 11 Ilymxunckoro pationa Cankr-IlerepGypra (mamee OO) mpu
OOIIEH!H CMHBATHIAMH ¥ IPYTHMH MAJIOMOGHIIEHBIMA rpaxaanamu (ganee MI'H).

2. llenbio HACTOAIMX TIPABHII SBISETCS - yCTaHoBIIEHUE 3P PEKTUBHOTO OOIEHUS ¢ MHBATHIAMH U

Apyrumu MI'H, a Taxoke okasaHusi UM IpHU TOM HEOGXOMMMOM MOMOIM B IPEOIoNIEHnH HGapbepoB
MEIIAOMIAX MOTYyYCHHUIO HMH YCIIYT HapaBHe ¢ JIPYTUMHU JIHIIAMH.

3. Kaxneii paboraux OO pomken NPUHUMATL BCE HEOOXOAMMBIE MEpbl /Ul Pa3sBHTHA

KOMMYHHMKATHBHBIX KOMIIETCHIIMH, YMCHHIi U HABBIKOB, HEOOXOAMMBIX JUTst 3 DEKTUBHOTO OOIIEHUS TIPH
OKa3aHUHM IIOMOIIM WHBaNHAaM U apyrum MIH.

4. 3uanue u coOmoneHre PaGOTHUKAME TOJOKEHMI IIpaBuy SIBISETCS ODHHM W3 KPHTEPUEB
OLICHKH Ka4eCTBA X MPO(ECCHOHATBHON JEATENBHOCTH, a TAKKE HEOOXOMIMbIM YCIIOBHEM JUJIsI CO3JaHus

¥ TIOJVIEPXAHUs pelyTaluii yIpexK/ICHHs, (OPMHPOBAHUS MONOXKHUTEIBHON KyJIbTYpPhl OOIICHHS NpH
OKa3anWH IOMOoIIM uHBanuam u jpyrum MI'H B OO.

5. IlpaBuna sBnstores nupunoxkenueM K IlonuTHKe oOecTcueHHs YCIIOBUH JOCTYNHOCTH JIJIsi
MHBAJTH/I0B ¥ HHBIX MATOMOOWIIBHBIX I'DaK/1aH 00BEKTOB M NPEIOCTABISEMBIX YCIYT, & TAKIKE OKAZAHUS UM
TIPH 3TOM HEOOXOIMMOM MOMOIIH, ¥ JJOBOUTCS 10 BCeX paboTHuKoB OO moj JUYHYIO TTIOJIUCE.

I1. OcHoBHBIE KOMMYHHKATHBHbIE HABBIKH NPH 00ICHAN ¢ MHBAJIHIAME

- u30eraTh KOHQUIMKTHBIX CHTYyalHii;
- BHHMATEJIBHO CJIyIIaTh HHBAK/IA U CIIBILATE €ro;
PETyJIMPOBATE COOCTBEHHbIE 3MOIMH, BO3HUKAIONIME B IPOLECCE B3AMMOICHCTRHSE

- obecrieunBaTh BLICOKYIO KYJIbTYPY H ITHKY B3aHMOOTHOIICHHIA:
- UMBHIIM30BaHO IIPOTHBOCTOSTH MAHUITYJIMPOBAHMUIO,

COMHEBAS]CH, PACCUMTHIBATE HA CBOU 3/IPABBIH CMBICI U CIIOCOOHOCTH K COUYBCTBHIO;
OTHOCHTBCS K APYTOMY YEJIOBEKY, KaK K ce0e caMOMy, TOYHO TaK XKE €ro yBakKarh.

118 O0mue npaBuiIa YTHKETA NPH 0GIMIEHHH ¢ HHBAJIHIAMHA

1. OBpaiuenue K 4enoBeKy: KOrja BEl pasroBapuBaeTe ¢ MHBAJIMIOM, 00palaiiTech HEMOCPENCTBEHHO
KHEMY, 2 HE K COIIPOBOXKIAIONIEMY WIIH CYPAOTIEPEBOYHKY, KOTOPBIC IPUCYTCTBYIOT IIPH pasroBope.

2. lloxaThe pyKH: KOIZIa BAC 3HAKOMAT ¢ HHBAIMIOM, BIIOJIHE €CTECTBEHHO MOKATDH EMY PYKY: Jaxe

TC, KOMY TPyAHO BUTATh PYKOH MM KTO MOJB3YETCs TIPOTE30M, BIIOJIHE MOTYT TIOXKATh PYKY — MIPABYIO HITH
JIEBYIO, YTO BIIOJIHE J[OIYCTHMO.



3. HaswiBaiite cebst u apyrux: Koraa Bbl BCTPEYACTECH € YCIIOBEKOM, KOTOPBIH TIIOX0O MM COBCEM HE
BHJIUT, 00s3aTeNIbHO Ha3bIBaliTe cebs U TeX JIONCH, KOTOphie mpuliuk ¢ Bamu. Ecii y Bac o0mas Gecena B
Tpynne, He 3a0bIBaliTe NOSCHUTH, K KOMY B JaHHBIH MOMEHT BBl 0GpaIaeTech, H HA3BATH ceOs.

4. TIpesIOKEHHE TIOMOIIM: €C/Id BBI [IpeTaracTe IMOMOIb, MKIWTE, IIOKA €€ NPUMYT, a 3aTeM
CIIpalInBaiTe, YTO M KaK Je)IaTh.

5. AZEKBaTHOCTH M BEXIMBOCTB: OOpalaiiTech ¢ B3pOCJIBIMH MHBAQJIMIaMH KaK C B3POCIIBIMH,
OGparnaiitech K HIM [0 MMEHH H Ha «ThI», TOIBKO SCITH BbI XOPOIIO 3HAKOMBL.

6. He onmpaiitech Ha KPecio-KOIACKY: ONUPATECS WIH BHCHYTh Ha YbE€H-TO MHBAJIMHOM KOJISICKE - TO
K€ CaMog, YTO ONMPATHCs MIM BUCHYTH Ha ee oblnanarene, U 9T0 TOxe pasjpaxaet. MHBamMmIHAs KOJISCKA -
9TO HaCTh HENPHUKACAEMOT'0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ HCTIOIIB3YET.

7. BHUMATeNbHOCTH M TEPNENHBOCTD: KOTJA BbI pasroBapuBacTe C YEJIOBEKOM, HMCHBITHIBAIOIIMM
TPYAHOCTH B OOIIEHHH, CTymaiTe ero BHUMATENbHO. By/bTe TepIeNMBBI, JKIUTE, KOIIA YETOBEK Cam
3akoH4MT (pasy. He monpasnsiite ero u ne AorosapuBaiite 3a Hero. Hukorna He nputBopsiiTech, 4TO BbI

IIOHUMACTE, €CJIM HAa CAMOM JIeJie 3TO HE Tak. HOBTOPHTe, HUTO BBI IIOHAJIH, 3TO IIOMOXKET YEJIOBEKY OTBETHTh
BaM, a BaM — IOHATE €ro.

8. Pacnionioxenue uisi Gecelbl: KOTa BBl FOBOPHTE C YeJOBEKOM, HOJIB3YIOLUMCST  MHBAITHTHOM
KOJISICKOH MJTH KOCTBUIAMH, PACTIONIOKUTECH TaK, YTOOBI ALK H €ro TJa3a ObUTH Ha OJHOM YPOBHE, TOT/Ia BaM
Oyzet nerde pasroBapyBath. Pasrosapusas ¢ TeMu, KTO MOYKET, SHTATH 110 rybam, pacmonoKuTech TaK, 400kl

Ha Bac mayan ceer, u Bac 6110 Xopormo BuHO, nocrapaiirech, 4To0bl Bam Huuero (ena, curapeTsl, pyku), He
MEIano.

9. llpuBnevenne BHHMAHWS 4YenOBeKa: 4TOOBI NPHBIEYs BHUMAHHME HYEIOBEKA, KOTOPBIHA TLIOXO
CJIBILINT, IIOMAIIATE EMY PYKOM WM IOXJonaiiTe 1o niedy. CMOTpHTE eMy IpsAMO B IJ1a3a ¥ TOBOPHTE YETKO,
HO MMEHTE B BUJTY, UTO HE BCE JIEOJH, KOTOPHIE ILIOXO CIBINIAT, MOTYT YHTATh 110 IyGaM.

10. He cmymaiitech, ecnm cilydaiiHO AOTMYCTHIH OIUIONIHOCTb, CKA3aB: «YBHIMMCS» WM «BbI
CIBIIANA 00 9TOM...?» TOMY, KTO HE MOMKET BHJIETh HIJIH CJIBIIIATE.

IV. Ilpasunia 5THKeTa NPH 001 EHUH € IMIAMHE ¢ PA3HBIME paccrpoiicrBaMu pyHKIHIH
OpraHuszMa

4.1. IlpaBuyia 3THKeTA NPH 00EHM ¢ HHBAJIHAAMH, HCTIBITHIBAIOIHMH TPYAHOCTH NpH
nepeABHKEHHH

ellomMHuTe, YTO WHBaNMAHAS KONACKA — HENPUKOCHOBEHHOE  IPOCTPAHCTBO 4YejioBeka. He
obnokauuraiitect na Hee, He TOJNKaliTe, He KIAAMTE HA HEe HOTH 63 paspemenusa. Hauath katurs KoJsicKy
0e3 corylacks HHBaIM/IAa — TO JKe CAMOE, YTO CXBATHTb 1 MOHECTH YEI0BEKA 63 ero paspeleHus.

* Beerna cnipammsaiite, HyKHa M IOMOIb, TIPESKJIE HYeM OKasaTh ee. [Ipe/uraraiite oMo, ecim
HYXHO OTKPBITh TSKEITYIO JIBEPh WM IPOUTH O KOBPY C JJIMHHBIM BOPCOM.

e Eciu Baie npe/yioxenue o IOMOIM NPUHSATO, CTIPOCHTE, YTO HYXKHO AC/aTh, ¥ YETKO CeIyiiTe
UHCTPYKLUSIM.

e Ecimm BaM paspeluniu nepe/Burath KOJSCKy, cHayana KaTHTe ee MemTeHHo. Konsicka GBICTpO
HAaOMPAET CKOPOCTh, M HEOXKHIAHHbII TONYOK MOYKET IIPUBECTH K IIOTEPE PABHOBECHS.

® Beerga nuuno yOex/aiitech B JIOCTYITHOCTH MECT, e 3alJIAHUPOBAHbl MEPOIIPUSATHS. 3apaHee
TIOHHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH IPOGIIEMBI MM Gapbephbl M KaK UX MOXKHO YCTPaHUTh.

e He Hano XJIomaTh YejI0BeKa, HaXOMAIIerocs: B MHBAIHTHOH KOJIACKE, IO CITMHE HJIH 110 IIJICYY.

e Eciii BO3BMOXKHO, PACIOIOXKHTECh TaK, YTOObI BAlM JIAIA OBUTH HA OJHOM yporHe. M30eraiite
TIOJIOIKEHHS, [IPH KOTOPOM BAIllEMY COOECEIHUKY HYKHO 3alPOKMIBIBATE IOJIORY.

e Ecin cyumiecTByioT apXuTeKTypHbIe Gapbephl, NPpeyNpeuTe 0 HUX, 9TO0B! 9eI0BEK HMEN BO3MOKHOCTD
IPUHUMATE PELICHHS 3apasee.



e [lomHHTE, YTO, KaK MpPaBUIIO, Y JOJieii, UMEIOIIHUX TPYIHOCTH NPU TePeIBUKCHNH, HET npobJieM co
3pEHHEM, CIIyXOM U NMOHUMAaHHUEM.

* He nywmaiite, 9t0 HEOOXOAMMOCTh TONH30BATECS WHBATHIHOH KOJSCKOH — 5TO Tpareaud. 9T1o
CIocob CBOGOIHOTO (ECTH HET apXUTEKTYPHEIX GapbepoB) mepeBiskenns. EcTh o, TI0JIb3YIOIIHECS
WHBJIMJHOH KOJACKOH, KOTOPHIE HE YTPATHIM CHIOCOOHOCTH XOJHTB W MOTYT TEPE/BHIATHCA ¢ TOMOIIBEO

KOCTBUICH, TpocTH M T.1. KOJNSCKH OHM MCTOJB3YIOT UIS TOrO, YTOGbl YKOHOMHTH CHIIBI M OrIcTpee
TIEPEIBUIATHCS.

4.2. llpaBnaasTHKeTa NP 06MEHNH ¢ HHBAJIHAAMH, HMEIOIHMH HapyleHHe 3peHne WiH
He3pSA4HMH

e [Ipesnaras cBOI0 MOMOIIb, HATIPABIISITE YeNOBEKA, HE CTUCKUBAMTE €ro PYKY, MIUTE TaK, KaK BbI
00br4HO X01uTe. He Hy>KHO XBAaTaTh CIIENOro YeloBeKa i TAIMUTE ero 3a co0oii.

e OnuummTe KpaTKo, I/ie BBl HAXOJIUTEC. [Ipenynpexnaiite 0 NpemsATCTBUSAX: CTYNEHSX, TyXKax,
sSIMax, HU3KUX PHTOJIOKAX, TpyOax ¥ T.II.

* Vcnionb3yiite, ecim 910 yMecTHO, (hpasbl, XapakTepu3yIomIye 3ByK, 3anax, pacctosuue. Jlenmtech
YBUJICHHBIM.,

* OGpammaiitech ¢ co6akaMH-IOBOABIPAMHE He TaK, Kak ¢ OOBIIHBIMHA JOMAIIHAMH JKHBOTHHIMH. He
KOMaHJIyHTe, Hy TporaiTe u He urpaiite ¢ co0aKoM-II0BOBIPEM.

* Ecin BbI coGupaeTecs uuTaTh HespsueMy UeIOBEKy, CHauaa peaynpenure o6 stom. ['oBOpHTe
HOpMaIbHBIM ronocoM. He nponyckaiite nudopmanuio, ecimu Bac 06 3TOM HE IOIIPOCHT.

e Ecnu 3T0 Ba)KHOE MUCHMO MJTH JOKYMEHT, He HYXHO JUIsl yOEeIUTeTbHOCTH JABATh €r0 MOTPOrarh.
[Ipu sTOM He 3amMeHsiiTe uTeHHe nepeckasoMm. Korna He3psumii 4YenoBeK HODKEH IIOJIIHCATH
JOKYMEHT, MpouYuTanTe ero obssarenbHo. MHBanMmHOCTE HE OCBOOOKIAET CJIEMOr0 YeIOBEKa OT
OTBETCTBEHHOCTH, OOYCIIOBIEHHOM TOKYMEHTOM.

* Beerza obpamaiitech HEmoCpeACTBEHHO K YENOBEKY, Jake eCIIM OH Bac HE BHIMT, a HE K €ro
3ps4YeMy KOMITAHEOHY.

®Beerna HasbiBaiiTe ce0st M IpeiCTaBISiTE JIPyrMX COGECEIHMKOB, a TAKXKE OCTAIBHBIX
TIPUCYTCTBYIOIIKX. ECIIH BBI XOTHTE MOXATH PYKY, CKAXKUTE 00 DTOM.

e Korna Bl Ipejuiaraete He3psdeMy HeNOBEKY CeCTh, HE YCaXHBaiiTe €ro, a HampaBbTe PyKy Ha
CIIMHKY CTyJla UM [OJUIOKOTHHK. He BoJuTE MO MOBEPXHOCTH €ro pyKy, a JaiiTe eMy BO3MOXKHOCTb
cBobozHO moTporats npeaMer. Ecimi Bac monpocuiu moMOYs B3SITh KaKOH-TO TPEIMET, HE CIIEAyeT
TSHYTE KHCTB CNETIOro K MpeaMeTy B OpaTh ero pyKoi 3TOT HpejMer.

* Korna BeI o6maerech ¢ rpynmoi He3psuux JrOfEH, He 3a0hIBaiiTe KaxkIbIil pa3 Ha3BIBaTh TOTO, K
KOMY BBI OOparnaerecs.

*He sacramaiite Bamero coGecesHmka Bewarb B IIYCTOTY: €COM Bl TIEPEMEIIACTECH,
IPEIYIPENUTE €ro.

* BrionHe HOpMaJIbHO yroTpe6IsTh CIIOBO «CMOTPETH». T He3pSAUEro YeoBeKa 5TO 03HAYAET KBHETH
pyKaMu», OCsI3aTh.

* V30eraiite pacruibIBYaThIX ONPEICCHMHA H MHCTPYKIMH, KOTOPbIe OGBITHO COMPOBOIKIAIOTCS JKECTAMH,

BbIp@KEHHH Bpoje «CTakaH HaXOmWTCs IIe-To TaMm Ha ctosie». Crapaiitech ObiTh TouHbIME: «CTaKau
IOCEPE/IMHE CTOJIay.

* Eciit BBl 3aMETHITH, YTO HE3PSIYMiA YenoBeK cOMICS C MapuIpyTa, He YIIPaBJISATE €ro JBMKEHHEM Ha
PacCTOAHMUH, NOAOUUTE ¥ TIOMOTUTE BEIOPATHCS HA HYIKHBIN MyTh.

ellpn cmycke WM noxbeMe IO CTyNEHBKAM BEUTE HE3PSUErO MEPHEHIMKY/SIPHO K HUM.
Ilepenpurasics, ne nenaiite pHIBKOB, peskux mpwkeHuil. [IpH CONPOBOXICHHH HE3PSYEro 4ENOBEKA HE
3aKJabIBANTE PYKH HA3a/l — 3TO HEYI00HO.

4.3. llpaBnaa 3THKeTa NPH 0GIEHHH C HHBAJMAAMH, HMEIOIHMMH HAPYIIEHHE CIyXa

* Pasroapusas c 4eNOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTpuTe TpsiMo Ha Hero. He satemusiite
CBOC JIMIIO ¥ HE 3arOPaXXMBANTE €ro pyKaMH, BOJIOCAMH HJIM KaKUMH-TO IpeaMeTaMu. Bam cobecemnuk
JAOJDKCH UMETh BO3MOKHOCTB CIISUTh 3a BRIPAXKEHUEM BaILETO JIULIA.



o CyllecTByeT HECKONLKO THIIOB H CTENCHeH riyxotel. COOTBETCTBEHHO, CYIECTBYET MHOTO

CIIOCOOOB OOIIEHHUS € JIFOIBMH, KOTOpBIE IIII0XO ciibinat. Eciiu Bl He 3HaeTe, Kakoi [Pe/oYecTh, CIPOCHTE
y HHX.

* Hexotopsie 01 MOryT CIIBIMIATH, HO BOCHPUHMMAIOT OTE/IBHEIC 3BYKH HENPABHIBHO. B ToM
Ciysae TOBOpHTE OOnee IPOMKO M 4eTKO, MOAOHpast MOIXOISLHiA yposeHb. B jpyrom ciyyae

MOHAI00UTCS JIUIIE CHU3UTE BBICOTY I'0JIOCa, TaK KaK 4YelN0BEK yTpaTHi CIIOCOOHOCTH BOCIIPUHUMATE BBICOKHE
YaCTOTEI.

® Yro0bl NpuBJIeYs BHUMAHHE 4Y€JIOBEKA, KOTOPHIH IIOXO CIBIINT, HA30BHTE €r0 M0 UMEHH. Eciu
OTBETA HET, MOXHO CIIETKA TPOHYTH YeNIOBEKA HITH JKe IIOMaxaTh PyKOH.

* T'oopwure sicHo 1 poBHO. He HyHO W3JIMIIIHE TO4EPKHUBATH YTO-TO. Kpuuarts, 0cobeHHO B yX0, TOXE HE
Hao.

e Ecim Bac mpocsat MOBTOPHTH YTO-TO, TOMpoOyiiTe mepedpasHpoBaTh CBOE IIPEIOKEHHE,
Hctnione3yiite xecTsl.

* Y0enurech, 4To Bac noHsM. He crecHsiTech CIIPOCHTS, MOHSUT 1 BAC COOECETHYK.

* Ecmu BeI coobmaere nH(oOpMAaLHIO, KOTOPast BKIIOYAET B 665 HOMEp, TEXHAISCKHUH MK JIpyTOi
CIOXKHBIA TEPMUH, aJIpec, HAIUIIATE ee, COOOMMTe 10 (GaKcy WIH JIEKTPOHHOM TOYTE MU JIOOBIM
JApyrum CIoco0OM, HO TaK, 9TOOLI OHa OBLIA TOYHO TOHSATA.

e Eciu cymectByloT TpYNHOCTH NpH YCTHOM OOUIEHMH, CHpPOCHTE, He OyJeT JH MpOLIe
NEPEHCHIBATHCA.

* He 3abpBaiite 0 cpeze, KoTOpas Bac oxpyxkaer. B GOJNBIIMX MM MHOTOJIOHBIX MTOMEIIEHUSX

TPYIHO OOIIAThCs C JMIOIBMH, KOTOPHIE IUIOXO CIbIMAT. SIPKOe COJNHIE MM TeHh TOXE MOTYT OBITh
6aprepamu.

* OueHb 4acTo TIryXue JIIO/IM MCIOJB3YIOT S3bIK KeCcToB. ECiu Bbl 061aeTech uepes MepeBoIurKa,
He 3a0y/bTe, YTO 00paImaThCs HaJIo HeTIOCPEICTBEHHO K COGECETHAKY, a He K IePSBOIUHKY.

* He Bce mou, KOTOpPHIE MIIOXO CIBIIAT, MOTYT YATATH I10 Iy6aM. BaM JyuIne BCero CpocHTh 06
3TOM IpH IepBOY BeTpeye. Eciu Bain cobeceHuk 06J1a1aeT 3THM HaBBIKOM, HY/KHO COOTIONATh HECKOJIBKO
BKHBIX NIPaBUIL. ] [OMHHTE, YTO TONBHO TPH U3 JAECATH CJIOB XOPOIIO MPOYMTHIBAIOTCSL.

* HyiKHO CMOTpPeTH B /M0 cOGECETHHIKY U TOBOPHTH SCHO M MEJJIEHHO, HCTIOIB30BATh IIPOCTHIE (Ppazbl
H ©30eraTh HECYIIECTBEHHAIX CIIOB.

* Hy’)KHO HCII0JIb30BaTh BRIPAXKCHHE JIMIA, JKECTHI, TEIIOJABHKEHH, €CIIH XOTHUTE TNOAYEPKHYTh UITH
IMPOACHUTL CMBICII CKa3aHHOT0.

4.4. IlpaBusia 3THKETa NPH 0GIIEHNH C MHBAJINIAMH, HMEIOIMMH 32/1ePHKKY B PA3BHTHH U npodieMbl
00IeHNsl, yMCTBEHHbIE HAPYIICHHN

e Ucnonm3yiiTe JOCTYIHBIH A3BIK, BEIPAXKAHTECH TOYHO M 110 Zeny.

* M3sGeraiite ClOBECHBIX IITAMIIOB M OOPA3HEIX BEIDXKEHHI, €CITH TONBKO Bl HE YBEPEHHI B TOM, UTO BAlll
COOECETHUK C HUMH 3HAKOM.

¢ He roBopure cBbicoka. He nymaiite, 4to Bac He MOHMYT.

e ['oBOps 0 3ajauax WM NPOEKTE, paccKasbiBaWTE Bce «Io maramy. Jlaiite BalleMy COOECEIHUKY
BO3MOXHOCTb OOBIrPATh K&XKJIBIH 1Al I0CE TOT0, KK BbI OOBSCHHUIIH EMY.

¢ lcxoauTe U3 TOTO, 9TO B3POCIIBI YEIIOBEK C 3a1€PIKKO# B Pa3BUTHH HMEET TAKOM YK OIIBIT, KaK U JIo00i
JpYroM B3pOCIIbIH YEeNOBEK.

* Ecin Heobxomumo, ucnons3yiite wumoctpauuu win Gororpaduu. Byasre TOTOBB HOBTOPUTH HECKOIBKO
pas. He cnaBaiitecs, eciu Bac ¢ mepBoro pasa He NOHSUIH.

e Obpawaiitecs ¢ 4enoBEKOM ¢ MPobIeMaMu PasBUTHA TOYHO TaK ke, KaK BE OBl 0OpAIIaNuCh ¢ JIOOBIM

ApyraM. B Gecenie oGcyxnaiite Te e TeMbI, Kakue BbI 00CYKIaeTe ¢ APYrUMH JroasMu. Hampumep, manst Ha
BBIXOJHBIC, OTIIYCK, 10044, IIOCJISIHHE cOoOBITHS.

¢ OO6palnaiitech HEOCPEACTBEHHO K YEIOBEKY.

. HOMHHTG, 9TO JIoau ¢ 3anep>1<lcoi'1 B pPasBUTHH JIeecnocoOHBl | MOTYT NOANHUCBIBATE AOKYMCHTEI,



KOHTPAKTbI, r0JIOCOBATh, 1aBaTh COTJIACHE HA MEIUIHHCKYIO IIOMOIIE | T.J.

4.5 llpaBuia sTukeTa Mpu o6MEHHH ¢ HHBAJTH/IAMH, HMEIOIUMHM [ICUXHYeCcKHe HAPY IeHHsI

e [llcuxuyeckue HapymieHHs — HE TO e caMoe, 9UTo npobnembl B pazButuu. Jlomm ¢
NCUXWYCCKUMH NPOOIEMaMH MOTYT MCIIBITHIBATH SMOIHOHATBHBIE paccTpoicTBa MM 3aMeNIaTebCTRO,
OCIIOXHSIOMUE MX JKU3HB. Y HUX CBOH OCOOBIH M M3MEHUMBBIN B3IJIS/T HA MUP.

e He mano aymarh, 4ToO JIOAM € TNCHXUYECKHAMH HapylMIEHHsIMU 00S3aTebHO HYXKIAIOTCS B
AOTIONTHUTE/IBHOM TTIOMOIIY M CHIEHHATIBHOM 00pallCHAH.

* OObparnaiiTech ¢ JHOABMH C TICHXHYECKAME HapyIEHUSMHE KaK ¢ JIMIHOCTAME. He Hy)HO 1enath

NMPEHNCBPEMEHHBIX BBIBOJOB HA OCHOBAHHMY OTBITA OOIIEHHMS C APYTMMHE JIFOIBMU C TaKoii xke (hopMoi
HUHBAJTHTHOCTH.

* He cuepyer nymats, 4To JIOAM C ICHXMYECKHMH HApYIICHHSAMH Gojee JIPYTUX CKJIOHHBI K
Hacummio. 310 Mud. Ecnu eI npyxenoOubl, ouu GyryT uyBCTBOBATH ceBst CIIOKORHO.

e HeBepHo_, YTO JIIOAH C IICUXUICCKUMH HapYIICHUSIMU HMEIOT HpOﬁJIeMbl B MOHHMaHHH WX HUMKE
I10 YPOBHIO HHTECIIJIEKTA, YEM OOJILIIHHCTBO Toaek.

e Eciu yenosex, uMeromuii ICHXMYECKHE HAPYIIEHHS, PACCTPOCH, CIIPOCHUTE €r0 CIIOKOHHO, UTO
BbI MOJKETE CJIENIaTh, YTOOBI TIOMOYE EMY.

e He TFOBOPHTE PE3KO C YEJIOBEKOM, UMEIOIIUM TICHXHUYECKHE HapylmCHUs, Oaxke €CJin y Bac €CTh
IUISA 3TOTO OCHOBAHHUS.

4.6. IlpaBnia 5STUKeTa NPH OGIIEHAN ¢ HHBAIMIOM, HCTILITHIBAIOIIMM 3aTPY/AHEHNAS B Peun
e He urnopupyiite mosieil, KOTOPEIM TPYIHO TOBOPHTB, IOTOMY HTO MOHSTH HX — B BAIIMX HHTEPECAX.

¢ He mepebuBaiite u He MONpaBIsiiTe YeNOBEKa, KOTOPBIA MCIBITHIBACT TPYJHOCTH B peun. Hauunaiite
FOBOPHUTE TOJIBKO TOI/d, KOIja yOeJUTECh, UTO OH YiKe 3aKOHYUIT CBOIO MBICIb.

e He mnbiraiitech yckoputh pasroBop. ByapTe TOTOBHI K TOMy, 4TO pasroBOp C HeNOBEKOM C

3aTPYJHEHHOH peybio 3aliMeT y Bac Oombiie BpemeHW. Eciu BBl CHENIMTE, JIydile, W3BHHUBIINCH,
TOTOBOPHUTHCS 00 OOIIEHUH B APYTrOE BPEMSL.

o Cwmotpure B NMIO COOECEIHHUKY, IIO/UIepKUBaliTe BU3yanbHbl KOHTAaKT. OTHAlTe Tol Gecee Bee
Ballle BHUMAaHHUE.

e He nymaiite, 4To 3aTpy/HEHNS B peun — MOKa3aTeNIh HU3KOTO YPOBHS HHTE/UIEKTA YeTOBEKA.
 Crapaiitech 3a/1aBaTh BOIIPOCHL, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB MIIM KUBKA.

¢ He npuTBopsiiTech, eciiu BBl HE MOHSUI, YTO BaM cKasanu, He crecHsiiTech nepecnpocuTs. Eciu Bam
CHOBA HE yJ1aJ1I0Ch MIOHATH, IIOIMPOCUTE IPOM3HECTH CJIOBO B O0JIEE MEICHHOM TeMIIe, BO3MOXKHO, 110 OyKBam

* He 3a0biBaiiTe, 9TO YeNOBEKY ¢ HAPYIICHHOH PEUBIO TOXKE HYXKHO BbicKasarbest. He mepebusaiite ero
U He nojasisire. He Toponute rosopsimero.

* Eciu y Bac BO3HMKAIOT NpobieMbl B OOMIEHHH, CHPOCHTE, HE XOYET JIM Ball COOECEIHUK
UCTIONIB30BATh JAPYroi crocoda Hanucarh, Hae4ararhb.
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Ipunosxenue 1 «Jleknapanus He3aBHCHMOCTH HHBATHIAY

AEKJIAPALIAS] HE3ABUCUMOCTH UHBAJIUJIA

He paccmarpugaiite Moo HHBATHAHOCTH KAk npobnemy.

He Hayo mens xanets, 51 He Tak ci1ad, Kak Kakercs.

He paccmarpuBaiite MeHst kak nanmenTa, Tak KaK s MpoOCTO Ball COOTEUECTREHHHK.

He crapaiitecs n3smenuTs MeHs. V Bac HeT Ha 3T0 mpasa.

He mnerraiitecs pykoBouts MHOM0. S mMero MpaBO Ha COOCTBEHHYIO KH3HB, Kak Jro0as

JIUYHOCTb.

He yunre GbITh MeHS OKOPHBIM, CMEPEHHBIM M BeKIMBEIM. He ienaiite MHe 010 DKCHHISL.

Ilpusnaiite, uto peanbHO 1POGIEMOIA, ¢ KOTOPOH CTATIKMBAKOTCS WUHBAIMJBI, SBISETCS  HMX

COMANBHOE 00ECLIEHMBAHUE H IIPHTECHEHHUE, IPE/TyOEHKICHHOE OTHOMEHHE K HHM.

[Mommepaxnte MeHs, 9ToOBI s MOT 110 MEpEe CUJI BHECTH CBO# BKJIAJ B OOIIECTRO.

ITomorute Mue mo3Hats 10, 4TO 5 X0UY.

Bynbre Tem, k1o 3a00THTCS, He XKales BpeMEHH, M KTO He GOPETCs B TIOTBITKE C/IEaTh ydlie.

bynbre co MHOH, axe Kora MbI 60peMcst IPYT ¢ JIPYroMm.

He nomoraiite MHe Torja, korma s B 3TOM He HYKIAIOCh, €CIIM 3TO JaXKe MOCTABISET BaM

YJIOBOJILCTBHE,

He Bocxumaiiteck MHOM0. YKenanue KuTh MOMHOLEHHOMN JKH3HBIO HE 3aCILyKUBACT BOCXHIIICHHS.

Y3Ha¥iTe MeHs moy4ie. Mbl MOXKEM CTAaTh APY3bSMA.

bynpre corosHukamm B OOpeOETIPOTHBTEX, KTO  MOJB3YETCS  MHOIO IS
COOCTBEHHOTO Y/I0BIETBOPEHHSI.

JlaBaiite ypakaTh Jpyr apyra. Bems yBakeHMe npejnonaraet paBeHcTBO. Cuymaiire,
IO ICP)KUBATE U ACHCTBYMHTE.



