Moaynb «ObpalieHue rpaXkgaH» co3gaH B COOTBeTCTBUM ¢ PpegepanbHbiM 3akoHom oT 02.05.2006 N
59-d3 (pea. o1 03.11.2015) "O nopsaaKe paccMOTpeHUA obpaLLeHuit rpaxaaH Poccuitickoii
depepauyun”.

MpuBeaem Hanboiee CyLeCTBEHHbIE C TOUYKM 3pPEHUA NPAKTUYECKoM paboTbl nonoxkeHns N 59-
®3.

ObpalleHune rpaxkgaHunHa (aanee - obpallleHMe) - HanpaBAeHHbIE B FOCYAapPCTBEHHbIM OpraH,
OpraH MecTHOro camoynpaBaeHUsa UAN AO/I}KHOCTHOMY INLY B MUCbMeHHON popme nnamn B popme
3/IeKTPOHHOIO AOKYMEHTa Npea/ioKeHME, 3asBIeHNe UM Kanoba, a TaKKe ycTHoe obpalueHune
rpa*kAaHuMHa B rocy4apCcTBEHHbI OpraH, opraH MecTHOro camoynpasaeHus.

dopmbl 0bpalleHus:

npeaioXeHne - peKoOMeHAaUUA rpa*kaaHnHa Nno CoBepLUIEHCTBOBAHMIO 3aKOHOB U UHbIX
HOPMATUBHbIX NPaBOBbIX aKTOB, AEATE/IbHOCTU rOCYAaPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
camoynpas/ieHUs, Pa3BUTUIO OOLLECTBEHHbIX OTHOLLIEHU, YAYYLLIEHMIO COLMaNIbHO-9KOHOMMNYECKOM U
MHbIX chep AeaTeNbHOCTM rocyaapcTea n obuwecTsa;

3anB/ieHMe - Npocbba rpakgaHnHa 0 COAeNCTBUN B peann3aLmm ero KOHCTUTYLIMOHHbIX NpaB U
€cB06OA NN KOHCTUTYLIMOHHbBIX NMpas M cBoboA ApYrnx nl, 6o cooblieHne 0 HapyLeHMM 3aKOHOB 1
MHbIX HOPMaTMBHbIX NPaBOBbIX aKTOB, HeJOCTaTKax B paboTe rocyAapCTBEHHbIX OpraHoB, OpraHoB
MECTHOIO CaMoynpaBAEHNA N AO/KHOCTHBIX /UL, MO0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OPraHoB U
OOMKHOCTHbIX UL,

»anoba - npocbba rpakgaHNMHA 0 BOCCTAaHOBMEHUW UM 3aLWLMTE ero HapyLIeHHbIX Npas, ceobos,
WK 3aKOHHbIX MHTepecoB IN60o Npas, cBo604 NN 3aKOHHbIX MHTEPECOB APYrvX ANl

TpeboBaHMA K nUCbMeHHOMY 06paLLeHuto.T

MpaXKaaHMH B CBOEM NMUCbMEHHOM 06palleHMM B 06A3aTenbHOM Nopsaake yKasbiBaeT mbo
HaMMeHOBaHWe rocygapCcTBEHHOMO OpPraHa Uan opraHa MecTHOro CaMoynpaBiAeHUs, B KOTOPbIe
Hanpas/AeT NMCbMeHHOe obpalyeHue, NMbo bamnanto, MMA, OTYECTBO COOTBETCTBYHOLLETO
OO0MKHOCTHOrO Nnua, NMb0o A0KHOCTb COOTBETCTBYIOLLErO /INLA, a TaKXKe CBOU pamununto, ums,
OTYECTBO (MocneaHee - NPU Ha/IMYMK), NOYTOBLIN afpPec, MO KOTOPOMY AOJIXKHbI 6bITb HaNpPaB/eHbl
OTBET, yBeAOM/IEHNE O Nepeagpecaunmn obpalleHuns, usnaraeT CyTb NPeASOKEHMA, 3asBAEHNA NN
»Kanobbl, CTaBUT IMYHYIO NOANMUCH U AaTy.

B cnyyae Heobxo4MMOCTM B NOATBEPKAEHME CBOMX A0BOAOB rpaKAaHUH nNpuaaraeTt K
NUCbMeHHOMY 0BpaLLLEHNIO AOKYMEHTbI U MaTepuanbl MO0 UX Konuu.

PaccmoTpeHue o6palleHus

ObpalyeHne, NOCTyNMBLLEE B FOCYAAPCTBEHHbI OpraH, OpraH MecTHOro cCaMoynpaBieHUs Uau
OO0/MKHOCTHOMY InLy B GOpMeE 3/IEKTPOHHOTO AOKYMEHTA, MOAJEKUT PAaCCMOTPEHUIO B NOPALKE,
yCTaHOB/EHHOM HacToAwmMm PeaepanbHbiM 3aKOHOM. B obpalleHnn rpaxkgaHnH B 0653aTeslbHOM
nopaaKe ykasbiBaeT cBOU GaMUINIO, UMSA, OTYECTBO (NocsiegHee - NPu HaAnunK), agpec 3SNeKTPOHHOM
MoyYTbl, €C/IM OTBET A0/IKEH ObITb HanpasieH B GOpme 3/IeKTPOHHOIO AOKYMEHTa, U NOYTOBbIN agpec,
€C/IN OTBET A0/1XKeH 6bITb HanpaseH B NTMCbMeHHON popme.

lpaxK4aHMH BNpaBe NPUIOKUTb K TaKOMy 06paLLeHM0 HeobxoaAnMble AOKYMEHTbI U MaTepuabl
B 9/1€KTPOHHON Ppopme MBO HanpaBUTb YKa3aHHbIE AOKYMEHTbI U MaTepuasbl UK UX KOMUA B
nUcbMeHHoM dopme.

CpoK paccmoTpeHus obpalyeHuns

MNMucbmeHHoe obpallieHne, NOCTyNMBLLEE B rOCYAapPCTBEHHbIN OpPraH, OpraH MecTHoro
camoynpas/ieHMA UAK A0JIKHOCTHOMY JIMLLY B COOTBETCTBMU C X KOMNETEHLMEN, pacCMaTpMBaeTcA B
TeueHue 30 gHel co AHA perncTpaumm NMCbMeHHOro obpalleHns, 3a UCKAOYEHMEM C/lydas, YKa3saHHOro
B yactn 1.1 HacToALel CTaTbu.



B UCKAOUMTENbHBIX CNY4YanX, a TaK:Ke B C/lydae Hanpas/ieHWUs 3anpoca, NpeaycMoTPeHHOro
yacTbto 2 cTaTbym 10 HacToAwero PeaepanbHOro 3aKoHa, PYKOBOAUTENb FOCYAaPCTBEHHOTO OPraHa uam
opraHa MecTHOro camoynpas/ieHUs, A0/KHOCTHOE NLO M0 YNOJTHOMOYEHHOE Ha TO ML Brpase
NpPoA/nUTb CPOK paccCMOTpPeHUs obpalleHmnsa He 6onee yem Ha 30 gHeN, yBeOMUB O NPOAJEHNM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.

LJonKHOCTHOE Nnuo:

OAeT MMCbMEHHbIM OTBET MO CYLLECTBY NOCTAB/EHHbIX B 06palLeHnn BONPOCOB, 33
WCKNIOYEHNEM CNIYHaAEB, YKa3aHHbIX B cTaTbe 11 N 59-03;

yBEAOM/SIET FPaXKAaHMHA O HanpaB/eHUU ero obpalleHns Ha pacCMOTPeHMe B Apyrom
rocyAapcTBEHHbIM OpraH,

OpraH MecTHOro camoynpaBaeHua Uan MHOMY A0/XKHOCTHOMY /Ny B COOTBETCTBMU C UX
KOMMeTeHumen.

OTBeT Ha obpalleHne NoANMCbIBAETCA PYKOBOAUTENEM FOCYAapPCTBEHHOMO OpraHa uamn opraHa
MECTHOI0o caMoynpaBAeHNs, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

OTBeT Ha obpalleHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMoynpas/ieHUsa AN AONKHOCTHOMY nmuy B GOpMe 3N1EKTPOHHOTO A0KYMEHTa, HanpasnaeTca B popme
3/IeKTPOHHOIO AOKYMEHTa Mo aApecy 3/IEKTPOHHOM NOYTbl, yKazaHHOMY B 06palLeHnUn, Unu B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palleHnn.

Ecnn B yKazaHHOM 06paLLleHMM cogepKaTca CBeAeHUs O NOAroTaBAIMBAEMOM, COBEPLLIAEMOM
WA COBEPLLUEHHOM NPOTUBOMNPABHOM AEAHUM, a TaKXKe 0 nLe, ero NoAroTaB/ANBAIOLEM,
COBEPLUAIOLLEM MM COBEPLLUMBLLEM, ODpaLLEHNE NOA/EKMUT HAMPAB/IEHMIO B TOCYAAPCTBEHHbIV OPraH B
COOTBETCTBUM C €r0 KOMMNEeTEHUMEN.

OTBeT rpaxk4aHMHY He BblAAETCA B CAeAYOWMX CAYYanX:

€C/IM B MMCbMEHHOM 06pallleHMM He YKa3aHbl pamMnans rpaxkaaHnHa, HanpasmMBLIETO

obpallleHne, WY NOYTOBbIN aapec, MO KOTOPOMY A0eH BbiTb HanpasB/aeH OTBET;

ec/n B 06pallleHUN COAEPKATCA HeLLeH3YpPHble IMB0 OCKOPOUTEIbHbIE BblPaXKEHUS, YIPO3bl

XWNU3HW, 300POBbLIO U MMYLLIECTBY AOJIXKHOCTHOIO 2InLa, a TaKXKe Y1eHOB ero cembu, OH BnpaBe OCTaBUTb

obpallieHne 6e3 oTBETa NO CYLLLECTBY MNOCTaBJAEHHbIX B HEM BOMPOCOB U COOBLUUTDL rPaXKAaHUHY,

HanpasmBLIEMY 06palleHNe, 0 HEAONYCTUMOCTU 3/10yNoTPebeHMA NPaBOM;

€C/IM TEKCT NUCbMEHHOT0 06palleHUsa He NoAAaeTcA NPOYTEHUIO;

€C/IN B MTMCbMEHHOM 06paLLeHWM rPaXkaAaHWHA COAEPKUTCA BOMPOC, HA KOTOPbLIN eMy

HEOAHOKPATHO AadBa/IUCb MMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3W C PAHEE HANPaBAAEMbIMU

obpaLLeHMAMU, M NPU 3TOM B 06PALLEHNN HE NPUBOAATCS HOBbIE AOBOAbI MM 06CTOATENbCTBA.

O AaHHOM peLleHnM YBeAOMAAETCA rpaxaaHWH, HanpasmBLUMA obpalueHue. B cayyae, ecau

NPUYMHbI, N0 KOTOPbIM OTBET NO CYLLECTBY NOCTaB/IEHHbIX B 06palleHNM BONPOCOB He MOr BbITb AaH, B

nocaeayroLem 6ol YCTPaHeHbl, rpaXk4aHWH BNpaBe BHOBb HaNpaBuTb 06paLleHune B

COOTBETCTBYIOLLIMI FOCYAaPCTBEHHbI OPraH, OpraH MecTHOro caMoynpaBaeHUs NN COOTBETCTBYIOLLLEMY

AOONKHOCTHOMY TNLLY.




