m[IPNHAT YTBEPXXAEHO:
Ha cobpaHuu 06LLEro KONNeKkTnaa pabounx Ne153 ot 30.08. 2019 r.,
Mpotokon Ne 1 o1 30.08.2019r.

JloKanbHO-HOPMaTUBHbI akT Ne _
MOJTOXXEHWE
O nopsiagKe pacCMOTPeHMA 06paLLeHNs rpaxKaaH
B MAOY «[etckuii cag Ne 10»

MMonoXeHne 0 MopsfKe PacCMOTPEHUS 06paLleHUin rpaxpaH B agMUHUCTPaLUIO
MyHUUMNANBHOIO AOWKO/IbHOro 06pa3oBaTe/lbHOro yupexaeHns «etckuin cag No 10»

1,06wune NOIOXKEHUS
1.1. Hactosiwee TlonoxeHne 0 nMopsAKe pacCMOTPeHWs o06palleHnin rpaxjaH B
aAMUHUCTPauMio  MyHUUMNAIbHOTO  JOLKONLHOMO 06pa3oBaTefibHOro  yUpexaeHus
«[etckuin cag Ne 10» (panee - lMonoxeHue , MAOY) pa3paboTaHO B COOTBETCTBMMU C
depnepanbHbiM 3akoHOM 0T 02.05.2006 No 59-®3 «O nopsigke pacCMOTPEHNS 06paLleHniA
rpaxaaH Poccuninckoin depepaynn».

MMonoXkeHMem  perynnpyroTca  NPaBOOTHOLUEHWS,  CBfi3aHHble  C  peasu3auueit
rpaxgaHMHom P® 3akpensieHHoro 3a HuM KoHcTuTyumeinr P® npasa obpalleHus B
opraHbl  MECTHOro CaMOynpaB/iieHus, YCTaHaB/MBAETCA MOPALOK PacCMOTPEHUS
obpaleHuni rpaxaaH B aAMUHNCTPaLUIO MAOY.

1.2.0praHusayms paboTbl ¢ obpalleHnaMU rpaxaaH B agMuHucTpaymo AOY Befetcs B
cooTBeTcTBMM ¢ KoHCTUTYLMen P®, degepanbHbiM 3akoHOM 0T 06.10.2003 1. Ne 131-P3
«06 06X NpMHLMMIaxX opraHn3aLMmM MecTHOro caMmoynpasneHns B PP, « defepasibHbIM
3aKoHOM 0T 02.02.06 r. Ne 56-®3 «O nopsigke pacCMOTPeHMs obpalleHnid rpaxaaH PO»,
YcTaBoM MAOY 7 HacToALLNM [NonoxeHuem.

1.3. YCTaHOB/IEHHbI HacToAWMM [lonoXkeHMeM MNOPSAAOK pacCMOTpeHus obpalleHuni
rpakjaH pacnpocTpaHaeTca Ha BCe 06palleHns rpaxniaH, 3a UCKIHYeHUeM 0bpaLleHui,
KOTOpble MoA/exaT PacCMOTPEHUKD B WMHOM MOpPsAAKe, YCTAHOBNEHHOM (hefepasibHbIMU
KOHCTUTYUNOHHbIMW 3aKOHaMW W UHbIMU (pefepasibHbIMU 3aKOHaMU, a TakXe TMUCeM,
NCMOMHEHHbIX Ha o(uuuanbHblX 6MaHKaxX YUpeXAeHwWi, opraHusauunin, npegnpusTum,
NOANUCAHHBLIX WX PYKOBOAUTENAMMW, YMNONHOMOYEHHbLIMU Ha TO /ULAMU, KOTOpble
paccMaTpuBalOTCA B MOPAAKe, YCTAHOB/IEHHOM [And  00Wein KoppecrnoHAeHLMN.

1.4. YCTaHOB/IEHHbIA HacToAWMM [1ON0XKEHMEM MOPALOK pPacCMOTPeHUs 0bpalleHuni
rpakfaH pacrnpocTpaHdaeTcd Ha NpaBOOTHOLUEHWA, CBA3aHHble C PacCMOTPEHUEM
o6palleHnii MHOCTPaHHbIX rpaxKaaH u nuy, 6e3 rpakaaHcTBa, 3a UCKNHUYEHNEM Cy4aes,
YCTaHOB/IEHHbIX  MEXAYyHapoAHbIM  gorosopom  Poccuiickon — Pegepauuun  mnm
(hepepasibHbIM 3aKOHOM.

1.5. MopafoK BefeHWA [enonpon3BOACTBa MO  OOpalleHUAaM TrpaXaaH, opraHu3aumm
IMYHOTO MNpuemMa rpaxaaH, WHble BOMPOCbl, He YpPerynupoBaHHble HaCTOALUM
MonoXeHuem, ycTaHaBnMBarTcA PernameHToM, VIHCTpyKuMeld MO [Aefionpou3BOACTBY,
npukKasamu, pacnopsXXeHnamu 3aBeaytoLLen MAOY.
1.6. AgMuHucTpaumns MAOY cucTtemaTMyeckn aHanmanpyeT uM 0606uaeT obpalleHus
rpaXaaH, cogepkalluMecs B HUX KPUTUYECKWe 3aMeyaHus, C LeNbio CBOEBPEMEHHOr0
BbISIBNIEHNSA W YCTPaHEHUs NPUYUH, NOPOXKAAKLIMX HapyLleHWe MpaB U OXpaHAeMbIX

3dKOHOM NHTEPECOB rpaKaaH.
N



2.MNMpaBo rpaxaaH Ha obpatleHune
2.1. [leiticTBMe HacTosLero MonoXXeHns pacnpocTpPaHsSeTCs Ha Bce 06paLLeHNs rpaxaaH,
3a NCKNHOYEHNEM:
- obpauieHunit,, paccmaTpvMBaeMbliX B MNOPAAKE KOHCTUTYLMOHHOrO, Yro/IoBHOrO,
rpaXkJaHCKoro CyfonpousBOACTBa, MPOM3BOACTBA MO fenam 06 afMWUHUCTPaTUBHBIX
npaBoHapyLLeHUAX;
- obpalyeHunin, cBsi3aHHbIX C W3006pPETEHUSIMM, OTKPbITUAMW, pPaLMOHaIN3aTOPCKUMMU
NpeanoXeHUAMIN, MNOPALOK PacCMOTPEHUA KOTOPbIX pernameHTupyetcs (efepasibHbIM
3aKOHOAATeNbCTBOM;
- 0obpalleHnid, BbITeKaloWmMX U3 OTHOLUEHWI, CKNafblBalOWMXCA BHYTPWU KONNEKTUBOB
KOMMEpPYECKUX W HEKOMMEPYECKUX OpraHu3aunii, O0OLEeCTBEHHbIX O00bEANUHEHUN,
perynupyemMmbix HopMamu  (pefepasibHOM0  3aKOHOAATeNbCTBa, WX YycTaBamum U
NONOXKEHNAMMU;
- 0bpalleHNin MHPOPMaLMOHHOIO XapaKTepa B apXmBbl, 6UGIMOTEKM, OpraHbl CTAaTUCTUKN
7 apyrue opraHusaymun.
2.2. TpaxjaHe UMeKOT npaBo obpawarbCa NIMYHO, B YCTAHOB/IEHHOW (opme, a Takxe
HanpaBNsATb  WHAMBUAYaNbHbIE W KONNEKTUBHbIE  MUCbMEHHble  ObpalleHnss B

aAMUHUCTPaLNIO MAOY nmoo [O/MKHOCTHbIM nmgam.
2.3. paxjaHe peann3ytoT NpaBo Ha obpalyeHne cBO604HO U A0OPOBO/LHO, He HapyLuas
npas n cBO6OAbI ApYyrux L.
2.4.9opma obpalLeHus rpaxgaHamm BblOMpaeTcs CaMOCTOATENLHO.
2.5.PaccmoTpeHme obpaleHuni rpakaaH ocyLlecTBnseTcs 6ecnnarHo.
J13.0CHOBHble  TEPMMUHBI, NCNonb3yemble B HaCTOALLEM MonoxxeHnu

B HacToswem [10NOXEHMM  WCMOMb3YHOTCS  CRefyloline OCHOBHble  TEPMUHbI:
3.1.06palleHne rpaxaaHnHa, HanpaefeHHOe B agMuHucTpauuio MAOY nucbMeHHoe
nnéo yCTHOE npeanoXeHue, 3asBMeHme nnn Xanob6a:
MpeanoxeHne - peKOMeHAaUMS rpaxaaHWHa N0 COBEPLUEHCTBOBAHWIO HOPMATUBHbIX
MPaBOBbIX aKTOB AesTeNbHOCTU AAMUHUCTpaumm MAOY, pa3BuTUO 06LLECTBEHHbIX
OTHOLLIEHWI, YNYYLLIEHWIO COLMANbHO-3KOHOMUYECKOW W WHbIX cep AesaTeNbHOCTU:
3asiB/IeHMe - npocbba rpaxaaHnHa o0 COAelCTBUM B peann3aumn ero KOHCTUTYLMOHHbIX
npaB 1 cBO60A UM KOHCTUTYLMOHHBLIX NpaB U cBO6OA APYrnx nuy, nmbo coobLieHne o
HapyLLUEHNMN 3aKOHOB W MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB, HeAOCTaTKax B paboTe
aAMUHUCTpaL MM MAOY Nnm KpUTUKa ee NeATeNbHOCTY;
Kanoba - npocbba rpaxaaHnHa 0 BOCCTAaHOBNEHUN WX 3allMTe ero HapyLleHHbIX npas,
CBOOOA MM 3aKOHHbIX MHTEPeCcoB NMOO npaB, CBOGOA UM 3aKOHHbIX UHTEPECOB APYTMX
nnuy,

3.2. Ob6palleHne MOXET ObITb KOMEKTUBHbIM, €CM OHO MOAMMCAHO ABYMSA U 6onee
aBTOpaMu, NM60 NOCTYNMBLUEE OT MMEHW KONMNEKTMBA HOPUANYECKOro  /umua.
KONnekTUBHbIM CUMTAKOTCA TakKXke 06palleHus, NOAMUCAHHbIE Y/leHaMW OAHON CeMbM.

NT4.MNpaBa 1 rapaHTUK 6e30NacHOCTU rpaxaaHWHa B CBSA3M C PacCMOTPEHMEM €ro
obpaLleHuns

4.1. Tlpn paccmoTpeHun obpauleHns B AamuHuctpaunio MAOY rpaxpgaHuH wmMeeT
npaso:

4.1.1. MpeactaBnATb AOMNOSHUTENbHbIE AOKYMEHTbI U Martepuasbl 1M60 obpawatbes C
npocb6oi 06 NX ncTpeboBaHMN.
4.1.2. 3HAKOMUTLCA C [OKYMEHTamMuU WU Matepuanamp, KacarowMMUca pPacCMOTPeHUs



ACpalleHus, ecniv 3TO He 3aTparvBaeT rpasa, CBOOOAbI M 3aKOHHbIE WHTEPEChbl APYrux
NN, €ecniM B YKas3aHHbIX [AOKYMeHTaX W Martepuanax He COAepXatcs CBefeHus,
COCTaBMAKOWME TOCYAAPCTBEHHYIO WM WHYK OXpaHAaemyto ¢efepasbHbIM  3aKOHOM
TanHy.

4.1.3. TlonyyaTb MWUCbMEHHbIA OTBET MO CYLLEeCTBY MNOCTaB/IEHHbIX B 06palleHue
BOMPOCOB, 3a UCK/KOYEHNEM C/yyaeB, YKa3aHHbIX B M.M.8.4, 8.8 HacToAwero MNMonoxeHus
yBeAOM/IeHME O Mepeajpecaym NMUCbMEHHOro 0bpalleHns B rocyapCTBeHHbIe OpraHbl,
OopraH MecTHOro camoyrpas/iieHUs UAN LO/MKHOCTHOMY /LY, B KOMMETEHLMIO KOTOPbIX
BXOAUT peLleHue MOCTaBeHHbIX B obpalyeHmm BOMPOCOB.
4.1.4. O6pawarbCa C Xafobo Ha MPUHATOE MO 0OpaLleHMIO PeLleHne unu OencTeme
(be3geincTeue), a Takxke C 3adB/IeHWEM O MNpeKpaweHUM pPaccMOTPeHUs obpaLLeHus.
4.2.l'paxOaHNHy B CBA3XM C pPacCMOTPeHMEM ero obpaleHus B agMUHUCTpauUn
rapaHTMpyeTcsi HepasrnaweHue CBeAeHU, coepXalmuxcsa B obpalleHun, a Takxe
CBEAEHNIA, KacaloLMXCs YaCTHOM XM3HW rpaxjaHuHa, 6e3 ero cornacus. He sensetcs
pasrnalleHve CBefeHWA, cofepXXallmxca B 0b6palleHun, HanpasieHUe MUCbMEHHOr0
obpalleHms B opraHbl MECTHOro camoyrpaB/ieHUs, B KOMMETEHUMIO KOTOPbIX BXOAUT
peLleHve MOCTaB/IEHHbIX obpateHmni BOMPOCOB.

N 5.Tpe6oBaHus K NMNCbMEHHOMY obpaleHuIo
5.1. B nucbMeHHOM o6paleHun rpaxaaH B 006s3aTe/lbHOM MOPSAAKE YKasblBaeTCH
HaMMeHOBaHMe afMWHUCTPaunK, NnM60 ¢aMmunnsa, UMsA, OTYECTBO COOTBETCTBYHOLLEro
[LO/HDKHOCTHOTO finla WaM ero AO/MKHOCTb B agmuHuctpaumm MAOOY, a Takxe CBOKO
(haMunnto, UMA, OTYEeCTBO, MOYTOBbLIA adpec, MO KOTOPOMY AO/MKEeH OblTb HanpaB/ieH
OTBET, YBeLOM/IeHMEe Mepeafjpecauny o06palleHns, u3naraet CyTb MpeLnoXeHuns,
3anBeHNs NI anoobl, CTaBuUT NINYHYIO noAnuch 7 aary.
5.2. B cnyyae Heob6xogumocTh B MNOATBEPXAEHME CBOMX [0BOAOB rpaxgaHWH o
MUCbMEHHOMY 06paLLeHMIO NpunaraeT 4OKYMEHTbI U MaTepuanbl MO0 UX KOMUKN, KHVKKN
W OpUTrMHaNbl WHbIX [OKYMEHTOB, MPU/IOXEHHble K obpalleHnsM, BO3BpaLlalTcs
3aABUTENAM no Nx npocboe.
5.3.06paweHune, noctynuellee B AgmuHucTpauuio MAOY no MHGpOpMAaLMOHHbLIM
cucTtemam OOLLEro nosib30BaHUS, MOAMEXUT PACCMOTPEHMUIO B NOPALKE, YCTaHOB/IEHHOM
HacToALW MM lMonoxkeHmem.

A6.HanpasneHue n perucrpaymsa NMUCbMEHHbIX obpaLeHni
6.1. MpaxpaHWH HanpasfseT CBOe MUCbMEHHOEe ObpalleHne HernocpefCTBEHHO Ha UMS
3aBegytowen MAOY unu ero 3amecTutenein, B KOMNETEHUUN KOTOPbIX BXOAUT peLleHune

MOCTaB/EHHbIX B ob6paLleHnm BOMPOCOB.
6.2. MncbMeHHOe o6pallleHne NOANEXUT 06s3aTeNbHOW perncTpauuy B TeudeHue Tpex
OHeN C MOMEHTa NOCTYNNEHUS.

Bce noctynatouwme B agmuHuctpaunto MAOY nucbMeHHble 00paLleHns rpaxpaaH
NPUHMMAIOTCS, YUUTLIBAKOTCS, PEFUCTPUPYIOTCS. PerncTpauuoHHbIii UHAEKC 06palleHus
rpaxaaH YKasblBaeTCs B PErucTpaLMoHHOM LUTammne, KOTOPbIA CTaBUTCS B HUDKHEM
NpaBoM yrny MepBoro nmcTa.
6.3. MucbMa rpaxaaH ¢ MOMETKOI «/IMYHO» MOC/e NMPOYTEHNS aflpecaToM, B Cyyae, ecu
B HMX CTaBATCA BOMPOCbI, Tpebylolwue oduLManbHbIX OTBETOB, MNepefardTcs Ha
perncTpaumio B YCTaHOBNEHHOM NopsiAKe.
6.4. MucbMeHHOe 06palleHMe, coaepKalllee BOMPOCHI, PeLleHMe KOTOPbIX He BXOAWT B
KOMMeTeHUUo agMmuHmcTpaumn MAOY, noanexuT Nepechiike B TeUeHNe ceMmn [Hel co



[IHA perncTpaumm B COOTBETCTBYHOULLM OpraH WUaM COOTBETCTBYHIOLWEMY AO/MHKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPOro BXOAWUT pPELUEHME TMOCTaB/EHHbLIX B 06palleHMm
BOMPOCOB, C YBeJOMJ/IEHWEM TrpaXjaHuWHa O nepeajpecauny ero obpalleHus, 3a
NCKMKOYEHMEM  Ccnydasd, YyKasaHHoro B n.n.8,4, 8.8 Hactoswero [10on0oXeHUs.
6.5. 3anpeljaeTcs HanpaenATb >Xanobbl rpaXaaH Ha pacCMOTPeHWe TeM AO/IKHOCTHbIM
navuam  agMuUHUCTpaummn OOY, peweHne unu peictene (6e30eMCTBME) KOTOPbIX
obxanyercs.

6.6. B cny4ae, ecniv B COOTBETCTBUM C 3anpeToM, NpefyCMOTPeHHbIM YacTblo 6 CTaTbn 8
®epfepanbHoro 3akoHa ot 02.05.2006 roga Ne 59-d3 «O nopsgke pacCMOTpPeHus
obpalleHnii rpaxgaH Poccuiickoin denepaumm», HEBO3MOXHO HanpaBUTb Xanoby Ha
paccMOTPEHMe AO/MHKHOCTHBLIM MUaM agMUHUCTPaLUA, B KOMMETEHLNIO KOTOPbIX BXOAUT
peLleHne NocTaB/eHHbIX B 06palleHMn BOMpPOCOoB, Xafoba BO3BpaLLlaeTCca rpaxaaHuHy ¢
pa3bsiCHEHWEM €ero npaBa 006XasoBaTb COOTBETCTBYHOLLEE pPeLUeHWe WA [elcTBUe
(6e3gencTame) B YCTaHOB/IEHHOM nopsiake B cya.

J17.PaccmoTpeHune obpatLeHuin rpaxgaH, noaroToBKa 0TBETOB
7.1. OO0palleHne, noctynuelee 3aseayowen MAOY, noanexuTt o06a3aTeNbHOMY
PaccMOTPEHNIO.

7.2. YdeT, peructpauusi, Xof paccMOTPeHus 06palleHns rpaxkgaH OCYLLeCTBAAKTCA
3aBeflylollein  C 3aHeCeHMeM B O)KypHal M KapTO4Ky  JIMYHOTO  Mpuema.
7.3. 3aBegyroLini MAOY:
- obecneymBaeT O0OBLEKTMBHOE, BCECTOPOHHEe W  CBOEBPEMEHHOE  PAcCMOTpPeHue
obpalleHunsi, B c/iydyae Heo6XoAMMOCTM - U C y4yaCTMeM rpaXKAaHWHa, HarnpaBMBLUErO
obpalLeHue;

- 3anpalumBaeT HeOO6XoANMbIE A1 PACCMOTPEHMSA 06paLleHNs JOKYMEHTbI U MaTepuasbl B
APYyrux opraHax u y Apyrux npegnpusatuini u opraHumsaumii ropofa, 3a WUCK/IYeHMEM
Cy[0B, opraHoBs [l03HaHUA 7 opraHos npeaBapuTeNbLHOI0 CNneacTeus;
- NPUHMMAET Mepbl, HanpaB/ieHHbIE Ha BOCCTaHOBNEHWE U 3aLLUTY HapyLUEHHbIX MNpas,
cBobof 7 3aKOHHbIX NHTEpPEeCoB rpaXkfaHnHa;
- [AaeT MNUCbMEHHble OTBETbI MO CYLLEeCTBY MOCTaB/IEHHbIX B 06palieHMn BOMPOCOB;
- YyBeJOMNSeT rpaXAaHnHa O HanpasieHUN ero obpalleHns Ha pacCMOTPeHUe B 4pyrou
opraH wnu pJpyrve npeanpusaTtMsa U opraHusauMm ropoga B COOTBETCTBUM C  UX
KOMMETEHLMEN.

7.4, YupexpgeHusa, npegnpuatva M opraHusauuMm ropoga Mo HanpasleHHOMY B
YCTaHOBNEHHOM  MopsAgKe 3anpocy 3asefyowmm  MOOY, paccMmaTpusaroLLero
obpalleHune, 06s3aHbl B TeyeHue 15 fAHel NpefoCcTaBnATb AOKYMEHTbl M MaTepuassl,
Heob6XoAMMble A1  PacCMOTPeHUs oOpalleHUss 3a WUCKIKYEHUEM [JOKYMEHTOB W
MaTepunanoB, B KOTOPbIX COAep)KaTca CBeAeHWs, COCTaBNAKOLLINE TOCYAAPCTBEHHYHO UK
OXpaHsemyto (egepasibHbIM 3aKOHOM TaliHy, W [1si KOTOPbIX YCTaHOBNEH 0COO6bIN
nopaaokK npefoCcTaBNeEHNS.
7.5. OTBeTbl Ha o06palleHus rpaxiaH, MpucnaHHble Ha uMSA 3aBepytollein MAOY,
roToBATCA Ha 6/1aHKe yupexaeHus 3a noAnucbio 3aeegyrouiein MAOY v pernctpupyroTcs
B XXYpHane.
7.6. OTBETbl [OO/MKHbI COAepXaTb KOHKPETHYH M 4YeTKYK WH(opmaLuio Mo BCeM
BOMpocaM, NocTaB/ieHHbIM B 06palleHnmn rpakaaH. Ecnu 3asBuTento gaH OTBeT B YCTHOM
(hopme, TO B Matepuanax, NPUNoXKeHHbIX K 06paLleHInto, fO/IKHO ObITb 3TO yKasaHo. Ecnn
[AeTcsa NPOMEXYTOUHbIA OTBEeT, TO YKa3blBAETCH CPOK OKOHYATe/IbHOr0 peLLeHus
MOCTaB/NEHHOIO BOMnpoca.



OTBeTbl, NOArOTOB/IEHHbIE HA OCHOBAHWUW MPaBOBbIX AOKYMEHTOB, [LO/MKHbI COAepXaTb
PEKBU3UTLI  3TUX  [JOKYMEHTOB C  YyKasaHWeM  AaThl N HaUMeHOBaHUA.
OTBeT Ha KONMeKTUBHOe obpalleHne OTNpaBfseTcs Ha MM NepBOro MoAMNMcaBLLErO ero
nvua, ecnm B NUCbME HEe OroBOPEHO KOHKPETHOe /MLO, KOMY HajneXuTt AaTb OTBET.
OTBeT Ha obpalleHne, noctynueliee B AgMuHucTpaymo MAOY no MHHopMaunoHHbIM
cuctemam 06LLEero nosib30BaHWA, HarnpasseTcs Mo NOYTOBOMY afpecy, yKazaHHOMY B
obpalLeHunN.

7.7. ObpaleHuns rpaxgaH rnocne ux pacCMOTPEHUS WUCMONHUTENSAMU BO3BpaLLatoTCsA CO
BCEMM OTHOCALWMMUCA K HAM MaTepuanamu 3asegytowein MAOY, KoTopblin hopMmupyeT
fJena, B TOM uucne C OTBETOM 3adABWUTENO B C/yyae, €ciM [aBanoCb MNopyyeHune
NH(OpMUPOBaTh PYKOBOACTBO 0 pesynbTarax paccMOTpeHNS.
7.8. TlopsgoK BU3MPOBaHWA MOATOTOB/EHHbLIX OTBETOB Ha obpalleHMs rpaxpgaH 3a
noanucbto 3asepdytowlen MAOY u ero 3amecTuUTenei ycTaHaB/MBAEeTCSH CRedyHLNA:
Ha BTOPOM 3K3eMMfpe OTBETA 3aABUTE/NIO B /IEBOM HUXXHEM YTy YKasblBaeTCA hamMuims
M NOAMNUCH UCMONHUTENIA, HOMep €ero Cny>ebHoro tenegoHa, a TakXke MpoCcTaBfATCA
BM3bl PYKOBOAMTENEN, Yy4yacTBOBaBLUMX B TMOATOTOBKE OTBETa, C pacingpoBKOiA
thaMmnuia.

7.9. Ha Kaxxjom 06paLLleHnn nocne OKOHYaTeIbHOrO PeLleHns 1 ero UCNOHEHNA AO/KHA
OblTb OTMETKA 06 MCNoMHeHUN «B aeno», gata v NUYHas NOAMNUCH AO/MKHOCTHOIO N1ua,
MPUHABLLEr0 3TO pelueHmne. TpeasioKeHns, 3asaBleHUs W Kanobbl, KOMMM OTBETOB Ha
rpaxgaH (hopMupytoTCcs B fie/I0 B COOTBETCTBUM C YTBEPXXAEHHOW HOMEHKNaTypoun fen.
7.10. MNpn hopmupoBaHUN feNl NMPOBEPAETCA NPaBUIbHOCTL HanpasfieHUs LOKYMEHTOB B
[eno, ux nofHota (KOMMMEKTHOCTb). HepaspelwleHHble MpeasioXkeHns, 3asaBNeHUs W
Xanobbl rpaxaaH, a TakKe HenpaBUbHO OPOPM/IEHHbIE AOKYMEHTbI MOALWMBATL B [EN0
3anpeLyaeTcs.

N18.MopAagok paccMoTpeHUA OTAeNbHbIX obpauleHni
8.1. O6palleHus rpaxaaH, noctynueline 3asedytoulein MOAOY n3 cpefcTB MacCOBOW
NH(opMaLMK, paccMaTpuBaloTCAd B MNOPSAKE WU CPOKW, NPeayCcMOTPEHHble HACTOALWMM
[onoxxeHnem.

8.2. B cnyyae ecnu B MUCbMEHHOM O06palleHUN He YyKaszaHa (amunna rpaxiaHuHa,
HanpaBMBLUEro obpalleHMe U MOYTOBLIN adpec, Mo KOTOPOMY A0/KEH ObiTb HanpaB/eH
OTBET, OTBET Ha Ob6palleHne He aaeTcs 3aBeayolen MAOY, NPUHUMAETCS PeLLleHne 0
CrnncaHumn JlaHHOr o obpalLeHns «B LeNo».
8.3. Ecnm B yKaszaHHOM 06palleHUn Ccoaep)KaTcs CBeAeHWs O MNOoAroTaB/MBaEMOM,
COBEpLUaEMOM WNN COBEpLUEeHHOM MPOTUBOMPABHOM [esHUW, a TakKXe 0 Nnue, ero
NnoAroTaBNMBalOLLEM, COBEpPLUAOLWLIEM WM COBepLUMBLUEM, Ob6palleHne MoANeXuT
HanpasneHuo B opraH B COOTBETCTBUU c ero KOMMeTeHLUMEN.
8.4. OG0palleHne, B KOTOpPOM 0b6Xanyetcd cyaebHoe pelleHWe, BO3BpallaeTcs
rpaXXaaHNUHy C pa3bsCHEHMEM MNopsigka 06XasoBaHWUA [AaHHOro CyAeOGHOro peLleHus.
8.5. Mpu nonyyeHUn NMUCbMEHHOro O6palLleHNs, B KOTOPOM COAEPXKaTCs HeLeH3YpHbIe,
0CKOPOUTENbHbIE BbIPAXEHUS, YIPO3bl XXWU3HW, 340P0BbIH0 NN UMYLLLECTBY [O/MKHOCTHOIO
nnua, a TakXXe Y/1eHOB ero cembi. 3aBefytolLlas BnpaBe 0CTaBUThL obpalleHne 6e3 oTBeTa
MO CyLLEeCTBY MOCTaB/IEHHbLIX B HEM BOMPOCOB U COOOLWMTbL rpaxkJaHWHY, HarnpaBuBLLEMY
obpatleHue, 0 HeaoMyCTUMOCTHU 310ynoTpe6eHns npasomMm.
PelleHne 0 cnucaHWWM [daHHOro obpalleHuss « B geno» u HanpaeneHUM coo6LeHUs
3a9BUTENI0 O  HeAoMyCTMMOCTM  3/710ynoTpebneHMs  npaBoM  MPUHMMAeTCa U
NOAMNUCbLIBAETCH 3aBeaytolLLein MAOY nnn nepBbIM 3aMeCTUTENEM.



j.6. B cnyyae ecnM TeKCT MUCbMEHHOro 06palleHWss He MoAAaeTCs MPOUTEHNUIO,
o6palleHne He MOANEXWUT HanpaBNeHWO Ha PacCMOTPEHMe U OTBET Ha Hero He faeTcs.
3asBUTEN0 06 3TOM COOOLIAETCs, ecnu ero amuams M MouyToBbIA agpec noagatoTes
NPOYTEHMIO. PelleHMe O CchucaHWW [aHHOro o6pauleHns «B geno» u Coo6LeHUN
3asBUTENO NPUHMMAIOTCS U MOAMNUCHLIBAIOTCS 3aBeAYyHOLLEA UNN NePBbIM 3aMeCTUTENEM.
8.7. O6palleHnst rpaxaaH, NOCTYMMBLLWE OT OAHOIr0 W TOFO Xe NuLa No OAHOMY U TOMY
)Ke BOMpPOCY, ecnM CO BPEMEHW Nojauyn MepBoro 0O6paLleHUst UCTeK YCTaHOBNEHHbIN
HacToAWMM 0N0XEHWEM CPOK PacCMOTPEHUS UMK 3asBUTENb HE COrNaceH C NPUHATHIM

no ero obpatleHunto PELLEHMNEM, cumnTaroTcs MOBTOPHbLIMMU.
Mpu paboTe ¢ NOBTOPHbLIMK 06paLLEHUAMM AEN0MNPON3BOANTENL OPMUPYET AEN0 C YXKe
NMer L UMMUCS NOKYMEHTamn no obpalleHnsm [laHHOr 0 3adBUTENS.

He cumTaloTcsi NOBTOPHbIMW 06paLleHns OAHOI0 M TOr0 XXe 3afBMTeNs, HO MO PasHbIM
BOMpocam, a TakKXKe MHOrOKpaTHble - M0 OAHOMY W TOMY >Xe BOMpPOCY B Ciy4ae, €ciu
MPUYMHBI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBNEHHbLIX B 06paLleHM BOMPOCOB He
MOr 6bITb AaH, B NOCNeAyoWeM Oblan YCTpaHeHbl, FpaX4aHWH BNpaBe BHOBb HanpaBuThb
obpatleHne 3aBefytoLlen A0Y.
8.8. B cnyuyae ecnv B NUCbMEHHOM O0OpaLLeHUN rpaxkjaHWHa COAEPXKMTCA BOMPOC, Ha
KOTOPbIA EMY MHOFOKpaTHO AaBasivCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBSI3W C paHee
HanpaBfeHHbIMW O6palleHNAMIN, U NpU 3TOM B 06paLleHWM He MPUBOAATCS HOBble
[OBOAbl WUAW  06CTOsATENbCTBA 3aBedylollads MAOY BnpaBe MNPUHATbL peLleHne o
6e30CHOBaTE/IbHOCTN  OYepeAHOro  obpalieHWs W MpeKpaweHUun nepennuckn ¢
rpakgaHuHoM. O [JaHHOM  pelleHMn  YBEAOMAAETCA TpaXAaHWH, HanpaBMBLUNIA
obpalLeHue.

8.9. B cnyyae ec/iv OTBET MO CYLLECTBY MOCTaB/IEHHOr0 BOMNpoOca B 06palleHnn He MOXeT
ObiTb AaH 6e3 pasrnaweHus CBeAEHWA, COCTaBAAKOLWMX OXpaHseMyto deaepasibHbIM
3aKOHOM  TailHy, rpaxiaHuHy, HanpasuBLieMy ob6palleHune, coobljaetcs O
HEBO3MOXHOCTM AaTb OTBET MO CYLWECTBY B CBSI3W C HEAONYCTMMOCTbHO pasr/alleHus
yKasaHHbIX CBEEHMWIA.

J19.Cpokn paccMoTpeHus obpalLeHnit n yBeJOMJ/IeHNE 3anBuTenen
9.1. OG6palyeHuns, nocTynueliMe 3asegytowern MAOY paccmaTpmBarloTCAd B CPOK [0
OfHOT0 Mecsiya CO AHA WX perncrpayuun, ecim MHOW CPoK (MEeHbLUWI) He yCTaHOB/EH
pykoBoautenem nnbo ero 3amectuteneM. ObpatlieHus, He TpebyroLne LONONHUTENIBHOTO
N3yyeHUs U MPOBEPKW, paccMatpuBatoTca  6esoTnaratenbHo. O pesynbTaTtax
paccMoTpeHua yBeJOM/IA0TCA 3a9BUTENN.
90.2. B WUCKNWOUMTENbHbLIX Cny4vadax, a TakKXe B C/ay4vae HanpasieHua 3anpoca,
npesycMmoTpeHHoro n.7.10 HactodAwero onoXxeHus, pykKoBoAWTENbL BNpase MPOAINTbL
CPOK paccMOTpeHus obpatleHns He 6onee yem 3a 30 AHeld, yBeOMUB O MPOJJ/IEHNM CPOKa
ero paccMOTPEHMS TpaXAaHWHa, HanpaBMBLUEro obpalleHve. [lpofneHne cpoka
oopmseTca MCMOMHUTENSIMA He MeHee 4YeM 3a NATb [HelW [0 WCTeYeHWUs Ccpoka

paccMoTpeHus ob6paLleHus.
JTHO.OpraHusayms paboThl rno NNYHOMY npuemy rpaxkaaH
10.1. Tpauk M NOpPAJOK /NIMYHOro npuema rpaxgaH B MAOY yctaHaBnMBaeTcA
pyKoBOAMTENIEM.

10.2. Tpy NUYHOM MNpuemMe rpaxpaHuH NpeabaBnseT LOKYMEHT, YAOCTOBEPAIOLNA ero
JINYHOCTb.
10.3. o Bonpocam, He BXOAALWMM B KOMMeTeHUMIO 3aBegytoulein MOOY, 3asaButensim



pPeKOMeHAYeTCA 06paTUTLCS B COOTBETCTBYIOWME OpraHbl, YYpexieHus, opraHu3ayuu.
10.4. Bo BpemMa 3anucy Ha MpueM 3aBedyroLlad 3ano/iHAeT KapTO4Ky JIMYHOro npuema
rpaxaaHuHa.

10.5. Ha kaxzoe obpalyeHne ohopmaseTcs yCTaHOBNEHHOro 06pasLa KapTouka MMYHOro
npuemMa rpaxjaHuHa, B KOTOPYHO 3aHOCUTCH cofep)kaHue obpalleHus rpaxgaHuHa Ha
IMYHOM MpuUeMe, a TaKXe pe3onoumsa BefyLlero npuemM, ¢ nopyyeHMem AOHKHOCTHOMY
nmuy. Tpu Heo6XxoAMMOCTM rpaxpaHam npegnaraeTcsd W3N0XUTb CyTb BOnpoca B
nucbMeHHOM Buge. [MMcbMeHHOe o6palleHWe B 3TOM  C/lyyYae PerucTpupyercs wu
paccmaTpuBaeTca B YCTaHOB/IEHHOM TMoOpsAAKe, a B KapTOuykKe AenaeTcd OTMeTKa
«OcTaBneHo 3asaBNeHne» 7 faTa perucTpauun.
B cnyyae ecnim M3Nn0oXXeHHble B YCTHOM obpalleHMn (hakTbl 1 06CTOATENbCTBA ABNAKOTCS
OYEBUAHbIMM W He TpPebOylT AOMOMHUTENbHOW MPOBEPKW, OTBET Ha obpalleHue c
corfiacus rpakgaHmHa MoxXeT ObITb AaH YCTHO B XOf€e /IMYHOr0O NpremMa, 0 YeM AefaeTcs
3anucb B KapTOYKe J/IMYHOrO npuvemMa rpaxiaHuHa. B ocTasibHbIX cny4vasx [Jaetcs
MACbMEHHbIA  OTBET MO CYLW,ECTBY [MOCTaB/IEHHbIX B  06palieHUn  BOMPOCOB.
10.6. MMpu NOBTOPHbIX O6paLLeHUsAX NoA6MpatoTCs MMEIoLWMecs maTepuansl No geny
3a9BUTeNA (apXM1BHbIN maTepwuan).
10.7. OTBeTbl 0 NPUHATLIX Mepax HanpasnATcsA 3aBefytoweinr MAOY ana nognucaHus,
10.8. B xofe NUYHOro npuema rpaxgaaHUHy MOXET OblTb OTKa3aHO B [a/lbHeLLeM
paccCMOTPeHMM 0bpaLleHUnst, ecnv emy paHee Obla1 AaH OTBET MO CYLLECTBY MOCTaBEHHbIX
B obpaLleHnm BOMPOCOB.

NMN.Pa6oTa c obpaweHnaAMu, NocTaB/IEHHbIMN Ha KOHTpPO/b
11.1. Ob6palleHmns, B KOTOPbIX COAEepXKaTcs BOMPOCHI, UMetoLmne 60/bLIoe 06LeCTBEHHOE
3HayeHWe, COOOLLAETCH O KOHKPETHbIX HapyLeHUAX 3aKOHHbIX MpaB M WHTEpPecoB
rpaXkaaH, Kak npaswnio CTaBATCA Ha KOHTPO/Ib.
11.2. Ha KOHTPONbHbIX 06paLleHnax ctaBaTca nomeTkn « KOHTPOJ1b» n «MOAJTEXKUT
BO3BPATY».

11.3. [IO/HKHOCTHOe NNLUO0 - WCMOJIHUTEeNb B YCTAHOB/IEHHbIe CPOKW paccMaTpuBaeT
KOHTPO/IbHOE 06palleHre, UH(OPMUPYeT O pesynbTatax 3asegytowyto MAOY, rotosut
0oTBeT 3a9BUTENIO.

11.4. EcnuB obpaieHnsax rocyapCTBeHHbIX OPraHOBCOAEPXKATCA NpocbObI
NMPOUH(OPMUPOBATL MX O pe3ysibTatax PacCCMOTPEHNA rpaxhaH, TO UCNOSIHUTENb TOTOBUT
oTBeT ¥ uM. Kak npaswio, 3TW OTBETbl MNOAMNUCLIBAIOTCA 3aBegytowen MAOY.
3aBegytowas MAOY BnpaBe nNpeanoXWUTb WCMNOIHUTENO MPOLO/MHKMTL paboTy ¢
NPOBEAEHNEM [AOMONHUTENbHLIX MPOBEPOK WAW MOCNE NOAMUCAHUSA OTBETa Crnucatb
mMaTepuanbl  nopesynbTaram paccMOTpeHus obpatyeHus «B  peno».
11.5. O6pallieHne CUATAETCA UCMOMTHEHHBIM U CHUMAETCA C KOHTPO/A, eC/i PacCCMOTPEHb!
BCe MOCTaB/IEHHble B HEM BOMPOCbI, MPUHATbI HEOOXOA4MMble Mepbl, 3aABUTENSM [aH
OTBET.

11.6. TlMcbMeHHble o6palleHnsi, Ha KOTOpble [AalTCA MPOMEXYTOUYHble OTBETHI, C
KOHTPONSA He CHUMatoTCA. KOHTPO/b 3aBepLUAETCA TO/IbKO MOC/1e BbIHECEHUA N NMPUHATUSA
MCUEPnbIBAKOLWNX MepP MO pPaspeLleHnto NPeanoXKeHWs, 3aaBNeHns, Xanobbl. PelweHne o
CHATUU c KOHTpONS NPUHUMaAET 3aBefyroLas MAOY.
11.7. KOHTpOsibHble 0o6palleHns [O/MKHbI  CofepXaTb KOHKPETHYHD U YeTKYyHo
MHOpMAUMIO N0 BCEM BOMpocaM, [MOCTaB/IEHHbIM B 00palleHUAaX  rpakiaH:
-eC/IN  CPOKM PacCMOTPeHUA MPOASEHbI, TO [O/DKHbl OblTb YKaszaHbl MPUUYUHBI W
OKOHYaTe/lbHas faTta pPacCMOTPEHUs, MO WUCTEYeHUW KOTOpoW OyaeT [OMOMHWUTENbHO
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coobLeHo 0 npoaenaHHom paboTe;
- B OTBeTE JO/HKHO 6biTb YyKa3aHO O TOM, YTO 3asBUTe/lb B TOW WAM WHOW (hopme
MPONH(OPMMpPOBaH 0 pe3ynbTaTax paccMoTpeHus;

oTBeT 3aAaBUTENIO noAnucbiBaeTcs PYKOBOAMUTENEM;
- K OTBETY NPUKNaAbIBAETCA OPUrMHa/ pacCMOTPEHHOr0 O6palleHns rpaxjaHuHa, eciu
Ha Hem cTouT lwramn «MOANEXUT BO3BPATY».

nMN.KoHTponb 3a  cobniojeHVeM  MnopAgKa  paccCMOTpeHUA  obpalleHui
12.1. [LOMKHOCTHOe NUL0 B Npefenax CBOE KOMMETEHLMW OCYLLEeCTB/AET KOHTPO/b 3a
cobnMofeHeM MNopsAaKa pPaccMOTPeHUs  0OpalleHWil, aHann3upyeT  COLepXXaHue,
nocTynawowmx obpaweHni n nHpopmMmupyeT 3asegyowyro MAOY 0 HapyLleHuax
NCMONHNTE/TbCKOM ANCLUNNNHBI.
12.2. 3aBegyowmin MOOY npuHMMaeT Mepbl MO CBOEBPEMEHHOMY BbISABMIEHUIO U
YCTPAHEHMIO TMPUYUH HapyLLeHUs npas, CBO6GOA4 M 3aKOHHbIX WHTEPECOB TrpaxiaH.
12.3. Jlnua, BMHOBATble B HapyLlleHWM MOpPAAKA PacCMOTPeHUs 06palleHnin rpaxaiaH,
N3N0XEHHOro B HacTtosllem [10N0XKeHUN, HecyT OTBETCTBEHHOCTb, NPeayCMOTPEHHYH

3aKOHO/aTe/IbCTBOM P®.
n 13.XpaHeHue mMaTepuanos no obpaLLeHMaAM rpaxmaH ;
13.1. denonpon3BoanTenb OCYLLECTBNSET XpaHEHUe W WUCMOMb30BaHME B CMPaBOYHbIX W
VHBIX LLensx NpenoXeHUi, 3as1BNIEHUIA " Xano6 rpaxaaH.

13.2. BHeCTU B HOMEHKNaTypy »>KypHan peructpaymm no obpaweHnsMm rpaxsiaH.
13.3. OTBeTCTBEHHOCTb 3a COXPAHHOCTb [AOKYMEHTOB MO 06palleHnam rpaxjaH
BO3/1araetcs Ha [ilenonpounssoguTens.
13.4. YcTaHaB/MBaeTCS CPOK XPaHEHMA NPeAsiOKEeHWUI, 3asaBMeHWUA, Xanob rpaxaaH u
[JOKYMEHTOB, CBAI3aHHbIX C MX PACCMOTPEHMEM U paspelLeHnemM. B HeobXo4MMbIX Cnyyasx
3KCMEepPTHOM KOMUCCUEN MOXKET ObITb MPUHATO peLLeHne 06 YBEMUYEHUN CPOKa XpaHEHNS
min - 0  MNOCTOAHHOMXPaHeHUU Hanbosiee LEeHHbIXNPEAI0XKEHNA  rpaXKaaH.
13.5. T1o UCTeYEHNN YCTAHOB/IEHHbIX CPOKOB XPaHEHUA AOKYMEHTbl MO MPefNoXKeHUAM
3adB/eHUAM UM Xanobam rpaxgaH nognexar YHUYTOXEHWI B COOTBETCTBUU C
yTBepXXAeHHbIM PefepanbHOn apXmBHOW cny6or Poccum 06.10.2000 r. TepeyHem
TUNOBbLIX YNpPaB/fieHYECKUX OKYMEHTOB, 06pa3yoLLMNXCA B AeATe/IbHOCTM OpraHusaumm, ¢
yKasaHnem CPOKOB XpaHeHus.
13.6. XpaHeHue aen y ncnonHuTenen 3anpetlaeTcs.
13.7. Ob6paleHns rpaxgaH MoryT HanpaefiATbCA B apxXuB 6e3 pacCMOTPEHUSA, eCNK B HUX
COLEepXKaTcs paccy>XaeHus rno U3BeCTHbIM NPo6sieMaM 1AM NOAHUMAKOTCA YXKe peLleHHble
BOMPOCbI, He TpebytroLwme LONONHUTEIbHOrO pacCMOTPEHUS, a TakKe 6eCCMbIC/IEHHbIE M0
Coep>KaHuIo.

13.8. PelueHMe 0 cCnMCaHUKM YKa3aHHbIX 06palleHnid NpuHUMaeT 3asedytouas MAOY.

114.Bo3meLLieHMe MPUYNHEHHDBIX YObITKOB U B3bICKaHWE MOHECEHHbIX PacxogoB npu
paccMoTpeHnn obpaLleHNiA.
14.1. TpaxpaHNH MMeET MpaBo Ha BO3MeLLeHMe YObITKOB M KOMMeHCcaunio MOpasibHOro
BpeAa, NMPUUYMHEHHbIX He3aKOHHbIM AeicTBuem (6e3genictemeM) 3asefytouleid 4OY npu
paccCMOTPEHMUM obpalleHuns rno peLleHunto cyfa.
14.2. B cnyyae ecnu rpagaHWH ykasan B 06palleHVM 3aBefOoMO /I0XKHble CBEAEHMS,
pacxofbl, NOHECEHHble B CBA3M C PacCMOTPeHWeM o6palleHus, MOryT OblTb B3blCKaHbI
3aBegytowein AOY ¢ 4aHHOro rpaxaaHuHa no peLleHunto cypa.



