Y1Bepxaao
Jlupexrop MOV CII Nel6
bapuniora B.B

Gy D3 2018r

Iopsinoxk MHPOPMHPOBAHHA 3aKAIUHKA
00 oxa3aHMH MJATHBIX 00pa3oBaTeJbHbIX YCIYT

B MOY «CIII Ne16 KpacnooktsiGpbekoro paiiona Bosrorpana»

1. O6mue MOJ0KEHHS
1.1. Hactosmmit [Topsimox MEDOPMUPOBAHKSA 3aKa34KMKa 06 OKa3aHHH MIATHEIX
obpasoBaTebHEIX youyr B MOV «CIII Nel6 KpacrookTss6pbcKoro paiiona Bosrorpana»
(nanee — MOY CIII Nel6) (nanee — [Topsiniok) paspaboTaH B COOTBETCTBHH C:
- 3ak0oHOM P® oT 29.12.2012 r. N 273-®3 «O6 o6pasoBaHuH B Poccutickoit @enepaliiny;
- Ipaxnanckum Kogekcom Poccniickoit denepanmn;
- 3axonoM P® ot 07.02.1992 r. Ne2300-1 «O 3amure Npas MOTPEOUTENCH;
- [IpaBrIamMu OKa3aHHs IUIATHEIX 00pa30BaTEeIbHBIX YCIYT, YTBEPXKIEHHBIMH [TOCTAHOBICHNEM
[IpaputensctBa PO ot 15.08.2013 r. Ne 706;
- Yerasom MOV CII Nel6.
1.2. OcHOBHEIE TIOHSITHS, HCIIO/Ib3yeMble B HacTosmieM [lopske:
«3aKa3uuK» - GU3MUECKOe U (MIM) IOPHIMIECKOE JIHIO, HMEIOIICe HAMEPCHUE 3aKasath nbo
aKa3bIBaloNIee MUIATHBIE 00pa3oBaTENbHBIE YCIYTH MU ce0si HIH HHBIX JIMI Ha OCHOBAHHH
JIOTOBODA,
«HcnonanTens» - MOY CLII Nel6, mpenocTaBIsIONAi MIATHEE 00pa3oBaTENbHBIC yCIyTH
obyuaromemycs;
«O6yqarommuiicsy - u3nYECcKOoe M0, OCBAHBAIOIIEE 00pa3oBaTenbHYIO IPOrPaMMy;
«IInaTHsie 00pa30BaTeNBHBIE YCIYTH) - OCYIIECTBIICHHE 00pa3oBaTeIbHOM JeSTEIBHOCTH 110
3a/[aHHsM U 38 CYET CPEACTB GHU3HICCKHX M (WJIH) FOPHIMYECKUX JIMIL IO TI0FOBOPaM 06
0Gpa3oBaHuK, 3aKIF0YAaEMbIM DK IPHEME Ha obyuenwue (nauee - Jlorosop).
1.3. Hacrosmuit ITopsanok perymupyer OTHOLIEHHS, BO3HUKAOIINMC IIpH HE0OXOMMOCTH
pH(opMUpoBatKs 3aka3zduKa 00 OKa3aHHH [IATHBIX obpasosarensasx yeayr B MOY CIL Nel6.
1.4. Mlcro tHATE S 06s13aH 10 3aKMoyeHus JIOroBopa M B IEPUOJ €r0 ICHCTBHs PEAOCTABIATE
3aKa34MKy AOCTOBEPHYIO HH(POpPMAIHIO 0 cebe U 006 0Ka3BIBacMBIX [IATHBIX 00pa30BaTeNnbHEIX
yeayrax, 00eCIeaHBAONIy 0 BOSMOKHOCTE HX NPaBUJILHOTO BBIOODA.
1.5. VicnonHATE b 0653aH JIOBECTH A0 3aKa3uHKa HH(OPMALHIO, CONEPIKAIIYIO CBE/ICHH O
[IpeJIOCTaBIeHAHN TIATHEIX 00pa3’oBaTEIbHBIX YCIYT B IIOPSIKE u 00BEME, KOTOPHIE
IPeyCMOTPEHBI 3aKOHOM Poccuiickoit ®enepanuu «O 3amIuTe IPaB MOTPEOHTENER» H 3aKOHOM
Poccuiickoii @eaepanus «O6 o6pasoBaHuM B Poccuiickoit denepannny.
1.6. Nndopmanus, mpexyCMOTPEHHAA IIyHKTaMH 1.4. n 1.5. nacrosuero Ilopska,
npefocTaBiseTcs ICTIONHUTENIEM B MECTE daxTaIecKoro oCyIeCcTBICHAS 00pa3oBaTellbHOH

TIeATEThHOCTH.



2. [Ipapa 3aka3unka B cepe HHGOPMHPOBAHHUS NIPH MOIYYCHHH ITATHBIX
00pa3oBaTe/LHBIX yCIyT

2.1. 3aka3yuK BOpaBE IOJy4aTh B yCTAHOBJIEHHOM IOPSIKE BCIO HEOOXOAMMYIO HH(OPMAIHO
00 Hcnonunrene u 06 0Ka3bIBAEMBIX MM ILIATHBIX 00pa3oBaTe/bHLIX YCIyTax,
obecneynBaroIyio BOZMOKHOCTE MX IPAaBIILHOIO BEIGOPA.
2.2. UcnionauTens 0653aH NPeIOCTABIATh 3aKa34iKy 0APOOHYIO UH(POPMAIHIO O:
- IOPAJIKE ¥ YCIIOBHSX TPENOCTABICHHS IIaTHBIX 00pa30BaTENbHBIX YCIIYT;
- CBOMCTBaxX OKa3bIBAEMBIX YCIIYT M MX COOTBETCTBHIO YCTAaHOBJIECHHBIM TPEOOBAHUAM;
- IEHE U YCIIOBHSX OILIATHI, MOPSIKE H YCIOBUAX BO3Bpara (MHAHCOBBIX CPEJICTB;
- JloroBope Ha oxa3aHHe TUIATHEIX 00pa30BaTeNbHEIX YCIYT M BHITEKAIOIMX U3 HEro IpaBax,
00A3aHHOCTAX M OTBETCTBEHHOCTH, B TOM YHCIIE O BO3MOXXHOCTSIX TIPEABIBIEHUS IPETEH3HIT K
HcnomanTeno;
- 0 Hops/IKe AcicTBri 3aKka3unka W CoHUTE NS IPY BRIABICHUH 3aKa3YHKOM HEJOCTATKOB 1
(AJIH) CyIIeCTBEHHBIX HENOCTATKOB IIATHBIX 00pa30BaTENIBHEIX YCIIYT;
- 00 ypoBHE 00pa30BaHKA, KBUTH()HUKAIMHA U OIBITE pabOThI MEAArOrH4eCKNX pabOTHAKOB,
HETIOCPENCTBEHHO OKA3bIBAIOUINX TUIATHBIE 00pa30BaTeNIbHEIC YCIIYTH;
- 00 oTBeTCTBEeHHOM JHIE McnonHuTe s 38 Opraiu3aliio 0Ka3aHHs ITaTHBIX
00pa3zoBaTeIbHBIX YCIYT.
2.3. [Tomamo ykaszanHoI B 11. 2.2, uH(popmauun McnonauTens 00s3aH peI0ocTaBIATh 3aKa3HuKy
uHy0 HHpopMaIuio 0 cebe u 06 0Ka3pIBaeMBIX IUIAaTHBIX 00pa30BaTENbHEIX YCIYrax B
COOTBETCTBHH ¢ TpeOOBaHUAMHM ACHCTBYIOLIEr0 3aKOHOIATeILCTRBA U MIPHHATHIMU B
COOTBETCTBHU ¢ HUM HOPMATHBHBLIMHM aKTaMH.
2.4, 3aka3uuK BIOpaBe IOJIy4aTh OT MIcmoaHuTe!s JONOIHUTENEHYIO HH(POPMALHIO O
npeaaraeMbIX WIH YKe 0Ka3blBaeMbIX [UIATHEIX 00pa30BaTeNbHbIX YCIyrax.
2.5. Nudopmanus 06 Ucnonaurene u 06 0ka3bIBaeMbIX UM IIATHEIX 00Pa30BaTeIbHBIX YCIyrax
JOJKHA JOBOIUTECS 10 3aKa3udka B JOCTYIHOM A 3akazuuka gopme.
2.6. IIpenocraBideMas 3aka3uuKy HHQOPMAIHA O IUIATHEIX 00pa30BaTENBHEIX YCIIyrax He
JIOJDKHA TIPUMUCHIBATH YCIIyraM OTCYTCTBYIOIIME Y HUX CBOMCTBA WIIM IIPUCBAaHBATh UM 0COOBIE
CBOMCTBa, €CJIH B AeHCTBUTEILHOCTH HX CBOMCTBA HE OTIMYAIOTCS OT CBOICTB Beex
AHAJIOTHYHBIX YCIIYT.

3. Cucrema undopmupoBanus 3aKa3yuka NPH OKAZAHHM IIATHBIX 00pa3oBaTeIbHBIX

yeayr B MOY CII Nel6

3.1.Mcnonsurens B Hensx o0ecneueHus BolnonHeHU Tpeboranmii [[parun oxa3aHus IIaTHERIX
o6pasoBaTebHBIX yerryr ¢popmupyeT cucteMy HHbOpMUApPOBaHHA 3aKa3ynKa 06 oka3aHuH
ILIaTHBIX 00pa3oBaTeNnbHbBIX yeryT (nanee - Cucrema nHGpOPMUPOBAHHS).
3.2. Cucrema na$pOpMUPOBAHUS BKIIIOYAET B cebs cieyIole KOMIOHEHTEL:
- obecrieyeHre OTKPHITOCTH M o0IenocTynnHOCTH HH(opManny o6 obimeobpazosaTreTsHOM
YUPEXKIEHUH U O €r0 JesTeFHOCTH MOCPE/ICTBOM pasMeleHns HeoOxommoi udopMaluy Ha
ero oUIManEHOM caiiTe B YCTAaHOBIEHHOM MOPSAJIKE;
- pasMererre uapopmarmi o6 obmeobpa3oBaTeNbHOM YIPEKACHUH H 00 OKa3bIBACMBIX
IIaTHBIX 06pa30BaTeNBHBIX yeryrax Ha HHGopMaunoHHbX crenaax MOY CILL Nel6;
- nuuHOe HHpOpMHUpOBaHHe 3aKazuuKa IpH ero TuaHoM obpamenun B MOY CIL Nel6 nns
IOJTy4eHHs TUIATHBIX 06pa3oBaTeNbHBIX YCIYT H B IPOIECCE OKAa3aHHUs JaHHBIX YCIIYT.

4. Henocpencreennoe nugopMupoBanHe 3aKa3uHKa IIPH €ro JHYHOM 00palleHHH K
HcenoaHHTE 0 AJ18 0KA3AHHS TUIATHBIX 00Pa30BaTeILHLIX YCJIyr



4.1. Henocpencteennoe HHGopMUEpoBaHUe 3aKa3yrKa IO BOIPOCAM OKa3aHHUA [LIATHIX
00pa3oBaTeIbHBIX YCIYT IIPH €ro JIHYHOM 00paIleHHH K VICTIOMHUTENTIO OCYILECTBIIAET
YIIOJIHOMOYEHHOE ITPHUKA30M PYKOBOAHTENS 00meo0pa3oBaTeIbHOTO YUPemASH S JINLO (Hajee —
VnoaHOMOYeHHOE JTHIIO). '

4.2. YI0THOMOY€EHHOE JTHI0, NpU ofpalueHuH 3aKka3uHKa 10 BOMPOCcaM OKa3aHHs IJIaTHEIX
00pazoBaTeNbEHEIX YCIYT:

- pa3bACHAET 3aKa3uhKy MHTEPEeCYyIOUIHe ero BOIIPOCH! OKA3aHUS [IATHLIX 00pa30BaTeIbHEIX
yeayr B MOV CIII Nel6;

- 3HaKOMHT 3aka3zuuka c [IpaBunamMu okasaHus IIATHRIX 00PA30BATENELHBIX YCIIYT,
YTBEPXKIAEHHBIMHA nocTanoBieHueM [Ipaputensctea P@ ot 15.08.2013 . Ne 706;

- 3HakoMHT ¢ [Tonoxennem 06 okazaHHy IUTaTHBIX 00pa3zoBartensHbIX yeayr B MOY CII Nel 6,
HHBIMH JIOKaJIbHEIMH HODMaTHBHBIMH aKTaMH, IPHHATEIME B JIHilee 110 BOIpocaM okazaHus
IUIATHBIX 00pa30BaTENbHEIX YCIIYT;

- IpesiocTaBAeT pa3BEPHYTYIO HH(OpManKIO 00 0Ka3bIBAEMBIX IUIATHEIX 00pa3oBaTeIbHBIX
yCIyrax;

- IipelocTaBseT HHPopMaruio o JloroBope B COOTBETCTBUM C YCTAHOBIEHHBIMU
TpeboBaHUAMH;

- npeocTaBseT 3aka3uuky undopmanuro 06 Mcenomxurene u o6 ocymecTsisgeMoil umM
IeATENbHOCTH, BK/IIOYas OKa3aHHE IUIATHBIX 00pa3oBaTENbHBIX YCIIYT;

- nadopMUpyeT 3aKa34yuKa O €ro npaBax H 00A3aHHOCTAX NIPH OKa3aHHHU IUIATHBIX
oOpa3oBaTeNbHBIX CIYT, O MpaBax H 00a3aHHOCTAX McmonHuTeN .

4.3. YnoIHOMOYEHHOE JIUIO

4.3.1. IlpenocraBnieT Ui 03HAKOMIICHHA 10 TpeOOBaHMIO 3aKa34yHKa:

a) KOITHIO YUPEANUTEIBHOro JOKyMeHTa VICTIONMHUTENA - IOpHAMYECKOro JIHLA,

) KOIIHIO JIHIEH3HH Ha OCYIECTBIeHHE 00pa30BaTeNbHOM qeATENEHOCTH (C NPHIIOKEHHAMHU );
B) KOITHIO CBHJETEJIECTBA O FOCYJaPCTBEHHOH aKKPEIUTALINH.

4.3.2. B ciyqae ecan 3aka3zuuk oOpamaercs 1o BOIPOCY, PEIIEHHE KOTOPOTO HE BXOJIHUT B
KOMIIETEHIHIO Y TIOJTHOMOYEHHOTO JIUNA, 3aKa3yHKY JaéTcd Pa3biICHEHHE, Ky/Ja U B KAKOM
IIOPAIKE EMY CIIETyeT 00paTHTHCA



