PocTtenekom

Jorosop Ne 313 000 013 303
06 0KasaHuu ycyr CBSA3W I0pUANYECKOMY /LY, (DMHAHCUPYEMOMY U3 COOTBETCTBYIOLLEro brogpKeTa

r. CapaHck

(paTa 3aknoyeHns)

My6amMuHoe aKuuoHepHoe 06LiecTBO «PocTesniekom» (JTAO «PocTeneKom»), MMEHYyeMOe B Aa/bHeilemMm «OnepaTop», U
FrOCYOJAPCTBEHHOE BHOAXKETHOE TMPO®ECCHMOHA/IBHOE OBPA3OBATE/IBHOE YYPEXAEHUWE PECMYB/IMK
MOPAOBUNA "TEMHUKOBCKWUW ME,EI,I/ILI,I/IHCKI/II7I KOMNEQXK" (FBMNOY  PECNYB/IMKK  MOPAOP
"TEMHWKOBCKNM MEAVLUWHCKWIA KOMMTELK"), nMeHyeMoe B AaNbHellleM «AGOHeHT», C APYroi CTOPOHbI, COBMECTHa
MMeHyemble «CTOPOHBbI», 3aKYMAN HacToswwmin Jorosop (fanee — [LOroBOp) O HYDKECNEAYHOLLEM:

1. MpepmeT Jorosopa
1.1. OcyuiectBneHne 3akynku no HactosleMmy [loroBopy npomsBOAMTCA Ha OCHOBaHWW M. 4 4. 1 c1.93 defepanbHOrO 3aKoHa ot
05.04.2013 Ne 44-®3 «O KOHTPaKTHON CUCTEMe B Cdiepe 3aKynoK TOBapoB, paboT ycniyr Ans obecneyveHnsi rocyAapCTBEHHbIX W
MYHULMNANIBHBIX HYXI».
1.2. V\BeHTU(MKALMOHHBI KOA 3aKyNKU /33 NT—== (?C>/ (P&E>OC>
1.3. B COOTBETCTBMM C YCNOBMAMM HacTosiero Jorosopa Onepatop 0653yeTcs OKasbiBaTb ABGOHEHTY YCNyru, OMNMCaHHble B
MpunoxeHuax K Hactoswemy [Jorosopy (fanee — Ycnyru), a AGOHeHT 0653yeTcs MPUHUMATL M OM/1aynBaTh OKasblBaeMble eM
Ycnyru. CocTaB 1 nepeyveHb YCnyr, a Takke AOMNONHUTENbHbIE MpasBa 1 06a3aHHOCTM CTOPOH, onpegenstoTrcs MpunoXeHUsmm
HacTosLLemy [lorosopy.
1.4. LleHa HacTosLLero [loroBopa COCTaB/sAeT:
55230.72 py6. (MATbAeCAT NATb ThiCAY ABECTW TPUALATL pybneit 72 konelikun), B Tom umcne HAC B pasmepe 9205.12 py6. ([eBATb
ThICAY ABeCTU NATb py6nein 12 Koneek).
LleHa [oroBopa fBnsieTcA TBEPAOW M ONpefensieTcs Ha BeCcb CPOK McnonHeHus [orosopa. B ¢opmmpoBaHuM LeHbl [orosopa
NpUMeHSeTCA TapUMHbIA MeToa.
1.4.1. ICTOYHMK thnHaHcKpoBaHus:/1£ J,L//PP/'PIPIB3Y p
1.5. ismeHeHwne ueHbl [lorosBopa Bo3MOXHCCO COr/alleHno CTOPOH B Ciyyasx, NpefyCMOTPeHHbIX CT. 95 deaepasibHOro 3akoHa 03
05.04.2013 Ne 44-®3 "O KOHTPaKTHOI cUCTeMe B Chepe 3aKymoK TOBapoB, paboT, yCiayr Ans 06ecreyeHus rocyfapCTBEHHbIX U
MYHULMNATbHBIX HYX['".
B cnyuyae M3MeHeHWs TMMUTOB GHOMKETHbIX CpeAcTB Mo n. 1.4. HacTosAwero Jorosopa, AGOHEHT, He Mo3aHee 14 (YeTblpHagua:
KaneH4apHbIX AHeli cO AHA AoBefeHUs [0 AOBOHeHTa CyMMbl CKOPPEKTUPOBAHHLIX /IMMUTOB, 0053yeTcs HanpaBuTb B afpec
OnepaTopa nognucaHHoe [ononHutenbHoe cornaweHve (1 wayM 2 3k3emnnspa, B 3aBUCMMOCTM OT TOrO, MPUMEHSETCA WU HET
CtopoHamn 3[10) 06 M3MeHeHUM LeHbl K HacToswemy [orosopy. lMpu 3TOM HOBas UeHa Jlorosopa He [O/MKHA NMPOTUBOPEUUTH
(haKTUUYECKM UCMOMTHEHHOW YacTu HacTosLero Jlorosopa.

2. MpaBa n 06s3aHHOCT CTOPOH
2.1. Onepatop 0653aH:

2.1.1. Oka3blBaTb AGOHEHTY YCNyru B COOTBETCTBUM C 3aKOHOAATENIbCTBOM P®, NNLEH3NAMM, HACTOALL MM [10roBOpOM.

2.1.2. Bectu y4yeT OKa3blBaeMbIX YCNyr.

2.1.3. YCTpaHATb HEeMCrnpaBHOCTU, MNPENATCTBYIOLLME MO/b30BaHUIO Ycnyramu, no 3asBke AOGOHeHTa C YYETOM TeXHUYEeCKu
BO3MOXXHOCTE B CPOKM, YCTaHOBJIEHHbIE AEWCTBYIOLWMMM HOPMATUBHLIMW aKTaMu, a HEeUCrpaBHOCTW, BO3HMKLUME MO BL,
ABOHEHTa, YCTpPaHATb C YYETOM TEXHUYECKMX BO3MOXHOCTEN 3a AOMO/HUTENbHYKO NaTy B COOTBETCTBMW C AEACTBYHOLLMMU
Tapudamu Oneparopa.

2.1.4. WN3Bewatb AOOHeHTa 4epe3 caiiT Onepatopa CBSi3W B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTU «V/IHTEpHET» 06
M3MEHEHMW [EeCTBYOLLMX TapuOB Ha OKasbiBaeMbIe B pamMKax [JoroBopa ycnyru, 6e3 n3MeHeHus LieHbl, O BBEAEHWUW TapupurKaLm)
[aHHbIX YCNyT, paHee He TapuuumpyembIx, He MeHee YeM 3a 10 AHell O HAaCTYNNeHWs yKasaHHbIX COObITWIA. B criyyae HenonyuyeHwm i



Onepatopom B TedeHue 10 (gecsTn) KaneHAapHbIX AHel ¢ faTbl COOTBETCTBYHOLLEr0 YBEAOMAEHUA NCbMEHHOIO 0TKasa ABOHeHTa OT
MPUHATUA COOTBETCTBYIOLLUMX W3MEHEHWIA, U MNPOLO/DKEHVE MO0/Mb30BaHNA AOOHEHTOM YCnyramum Ha W3MEHEHHbIX YCMOBUAX,
M3MEHEHVS YC/OBWI OKa3aHWs Ycnyr, NpesycMOTPeHHbIX [JOroBOpoOM, CUMTAIOTCA NMPUHATbIMA ABGOHEHTOM.

2.1.5. OthopmnsATb M HanpaBnATb AKTbl Hauana OKasaHusi yciyr u/unm AKTbl BbIMOHEHHbIX paboT (OKasaHHbIX yCayr) AGOHEHTY
(hanee COBMECTHO MMeHYyeMble — AKTblI).

2.1.6. O6ecneunTb BO3MOXHOCTb MO/b30BaHWS YcayramMmu 24 yaca B CyTKW 7 (CeMb) AHEN B HEAENH0, €C/IM MHOE He YCTaHOB/IEHO
3aKOHOAAaTeNbCTBOM Poccuiickoin Pefepaumn, a Takke 3a WCK/IOYEHUMEM Cly4vaeB MNPOBELEHUS HeO06XOAMMbIX PEMOHTHbIX,
NPoUNaKTUYECKNX U PernaMeHTHbIX paboT Ha ceTu cBa3n OnepaTopa.

2.1.7. OnoBeLlaTb AGOHEHTa 0 NPOBELEHNN PEMOHTHO-HACTPOEYHBIX M NPOUNAKTUUECKMX paboTax Ha CeTAX MH6bIMU LOCTYMHbIMU
cnoco6amu, B T.4. NyTeEM pasMeLLeHNs MHDOPMALLMM WWW.IT.ru.

2.2. OnepaTop UMeET npaso:

2.2.1. B 0AHOCTOPOHHEM MNOpsgKe MyTEM HanpasfieHWsi AOGOHEHTY MWUCbMEHHOFO YBEAOM/IEHUS BHOCUTb W3MeHeHust B n.8.1,
HacTosLero [lorosopa, B CPOK He MnpeBbilatoLimii 10 (gecaTb) KaneHAapHbIX AHER ¢ faTbl BBEAEHWA B AeCTBME COOTBETCTBYHOLLMX
N3MEHEHNUIA.

2.2.2. TpeboeaTb 0T ABGOHEHTa MCMOHEHNS 0653aTeNbCTB MO HacTosAweMy [lorosopy, B T.4. HEMCMO/HEHHbIX Neped OnepaTtopom
[eHeXXHbIX 0653aTeNbCTB.

2.2.3. MprocTaHaBIMBaTb OKa3aHWe YCnyr npy BO3HUKHOBEHWUW Ype3BblbaiiHbIX CUTYaLUuil NPUPOAHOro U TEXHOTEHHOTO XapakTepa, B
COOTBETCTBUW CO CT.66 PefepanbHOro 3akoHa ot 07.07.2003 Nel126-P3 «O cBsazun».

2.2.4. MprocTaHaBNMBaTb OKa3aHWe YCAyr B Cly4yae HapylleHns AGOHEHTOM TPebOBaHWiA, CBA3aHHBLIX C OKasaHWeM 3TWUX YCAyr u
YCTaHOB/eHHbIX ®efiepa/ibHbIM 3aKOHOM «O CBS3U», WHbIMW HOPMATUBHLIMY NPaBOBLIMW aKTaMu U HacToAWwmUM [loroBopomM, B TOM
yucne HapyLleHWst CPOKOB ONiaThbl OKa3aHHbIX ABGOHEHTY YCAyr, 40 YCTpaHeHWs HapyLleHWs Wau NpefocTaBneHws [LOKYMEHTOB,
noaTeepxgatolumx onnaty Onepatopy CTOMMOCTM OKa3aHHbIX Ycnyr. [puocTaHOBMEHWE OKasaHus YCnyr npov3BoAMTCA
OnepaTopom C MUCbMEHHOro cornacus ABGOHeHTa WM MO pelueHnto cyda. lMpy 3ToM coxpaHseTcsa LOCTYM K CeTUM CBA3U U
BO3MOXXHOCTb BbI30Ba AGOHEHTOM 3KCTPEHHbIX (OMEePaTUBHbLIX) CYX6.

2.2.£. MNepepaBaTb cBeAeHWs 06 ABGOHeHTe ornepaTopaM B3aMMOZENCTBYIOLWMX CeTeld CBA3W NS Leneli OCYLLEeCTBNEHUs B3aMMHbIX
pacyeToB 3a YCyru 1 pacCMOTPEHUS NMPETEH3UIA.

2.2.6. TpebosaTb BO3MeLLeHNS ABGOHEHTOM Y6bITKOB (B BWAE YMYLLEHHON BbIFOAbI) 3@ MEPUOL BbIHYXAEHHOrO MPUOCTaHOBEHUS
OKa3aHua ycnyru, BO3HMKLUEro M3-3a NOBpexaeHwii obopyfoBaHus Onepatopa no BuMHe ABOHEHTa, M3 pacueTa Tapuda 3a
COOTBETCTBYIOLLYIO YCNYTy MPOMNopLMOHabHO BPEMEHW NPUOCTaHOBNEHUNS ee OKasaHs.

2.2.7. MNpepocTtasnath (HanpasnaTb) ABGOHEHTY MHGopmauuio 06 ycnyrax cnonHuTens, cnocobax 1 ycroBmaxX X NpefocTaBieHuns u
3aKasa B COOTBETCTBUM C TPe6OBaHMAMM AENCTBYIOLLENO 3aKOHOAATENbCTBA.

2.2.8. OnepaTop NPOAO/MKAET 0Ka3blBaTb YCNYr B MO/HOM 06beMe MOC/Ie OKOHYaHWUA CPoKa AeiicTBus [loroBopa O MOMEHTa, Korga
ABOHEHT B NCbMEHHOI (hopMe MPeAOCTaBUT COrlace Ha NpeKpaLleHne oKasaHus yciyr B MOpPsAKe, ykasaHHOM B N, 2.3.12.

2.3. ABOHEHT 0653aH:

2.3.1. TMonb3oBaTbCA yCnyramyv WCK/IHOUMTENIbHO B Mpefenax YCTaHOBNEHHBIX NMMMUTOB OIOMKeTHbIX 06a3aTenscTB. Onnayneath
Ycnyru B No/IHOM 06beMe 1 B CPOKW, ONpefeneHHble B HacTosLLeM JJoroBope, COrnacHo AelCTBYHOLWMM Ha MOMEHT OKasaHwa Ycnyr
Tapudam Onepartopa. OCYLLeCTBNATL KOHTPO/b HAaf PacxofoBaHMeM [EeHEeXHbIX CPeACTB, BbieNleHHbIX Ha YCnyru, B npepenax
NMMUTOB GHOIKETHBIX 00513aTeNbCTB.

B cnyuyae BO3HMKHOBEHMSI pUCKa YBENMYEHUS LieHbl [loroBopa, ykKazaHHoi B n. 1.4. [lorosopa, B CBA3W C YBE/NYeHWEM 06bema
noTpebnseMblX YCAyr, MHALMMPOBATL 3aK/OUEHWE AOMOMHUTENBHOIO COr/alleHns UM pacTopXeHve [lorosopa Mo COralleHuo
CTopoH. Mpu HecobnogeHUM YCMoBUIA HACTOALLEro MyHKTa OnfayvBaTh (PaKTUYECKM OKasaHHble YCnyru, noTpebrieHHble CBepx
NMMUTOB BIOKETHBLIX 0653aTeNIbCTB, HA OCHOBAHWW BbICTaB/IEHHbIX OMepaTopoM CYETOB.

2.3.2. MNMucbMeHHO yBegomATL OnepaTtopa 06 U3MEHEHUM HaMMEHOBaHWS HOPUAMYECKOrO NNLA, HOPUAMYECKOTO U MOYTOBOro ajpeca
ABOHEHTa B CpOK, He npesbiwatowmini 30 (Tpuauatv) KaieHAapHbiX AHe C faTbl BBELEHWA B [eNCTBME COOTBETCTBYHOLLMX
n3MeHeHuiA. MucbMeHHO yBepoMuTb Onepartopa 06 M3MeHeHMK afpeca AOCTaBKM CUETOB, CUETOB-(PaKTyp, AKTOB M 6GaHKOBCKMX
pekBn3nToB ABGOHEHTA B TeueHue 5 (NATU) KaneHapHbIX AHeli C MOMEHTa M3MeHeHUs. YBeOMIEHNe NPOU3BOAMTCS NO PEKBU3MTAM,
yKasaHHbIM B pasfene 5 [lorosopa. YBefoOMeHE AO/MKHO OblTb NOANMCAHO INLOM, YNONHOMOUYEHHbIM Ha BHECEHWE U3MEHEHUI B
Jorosop.

2.3.3. N3Bewwatb OnepaTopa 060 BCeX Cy4vasx NepepbIiBOB CBA3W B NPefoCTaBNseMblX AGOHEHTY Ycryrax.

2.3.4. MpuHMMaTL Ycnyru 1 Bo3spalatb OnepaTopy MOANMCaHHbIE CO CBOEA CTOPOHbI YNOAHOMOYEHHBIMU AULAMU OPUTUHASbI
AkTOB B TeueHve 10 (gecATv) kaneHAapHbIX AHel C MOMeHTa nofyyeHuns. B Tom cnydae ecnn B TeveHue 10 (mecaTu) KaneHAapHbIX
[Hell co AHS Hayana okKasaHua Ycnyr u (Mnm) okoHuvaHus OTYeTHOro nepuoga (Mecsl, okasaHua Ycnyr) AGOHEHT He NpejocTasnseT
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OnepaTopy NUCbMEHHOr0 MOTUBMPOBAHHOMO OTKa3a B MPU3HaHWM HaANeXallero UCnoiHeHus obasatenscts Onepatopom, ABGOHEHT
CUMTAEeTCA COrNacvBLUMMCSA C JaTON, 06BbEMOM U KaueCTBOM YCnyr, yKazaHHbiX B AkTax. [Mpu atom, Onepatop Bnpase Tpe6osaTb
Or/1aTy CYETOB Ha CyMMbI, YKa3aHHble B AKTaX, a AGOHEHT 0653aH OnJiaunBaTb 3TU CYETA B COOTBETCTBUM C YC/I0BUAMU [lorosopa.
2.3.5. B pabouee Bpems obecneunTb GeCnpensaTCTBEeHHbIV AOCTyn paboTHUKOB OnepaTtopa, MPeAbsBMBLUMX COOTBETCTBYHOLLEE
YOCTOBEPEHWE, AN BbIMOHEHNA PaboT, HEOO6XOAMMbBIX BO WUCMO/HEHME HacToAero [lorosopa, a Takxe fns NnpoBefeHus oCcMoTpa,
PEMOHTa 1 TEXHMYECKOTO 06CNYXVBAHUA CPEACTB, COOPYXXEHWIA, IMHWIA CBA3M B MOMELLEHWSX, HAXOAALLMXCSA BO BAafeHUN u (Mnn)
no/nb30BaHNM ABOHeHTa. B cnyyae He06X0AMMOCTM NPOBeAEHNA paboT No OpraHn3aLmMmn aboHEHTCKOM NMHUM 06ecneynTb NOAYYeH -C
HeobX0AMMbIX paspeLleHuii U CornacoBaHuMii OT Bafenbla Tepputopun (MOMeLLEeHMs), Ha KOTOPOI pacnonoXeHo 060pyLOBaH.
Onepatopa 1 (unn) o6opynoBaHne AGOHeHTa, Ha NpoBefeHVe paboT No NPoknaake kabens, CTPOUTENbCTBY KabenbHOW KaHam3awum
Y OpraHu3aLmmn KaberbHOro BBOAA, a TaKKe Mo PasMELLIEHUIO 1 3/1IeKTponuTaHnio o6opyaosaHus OnepaTopa.

2.3.6. B cnyyae 04HOCTOPOHHErO NOMIHOrO (YaCTMYHOro) OTKasa OT Y Cnyr no HactoswemMy [1oroBopy NMCbMEHHO YBeAOMUTL 06 3TOM
Onepatopa, a TaKke onnatutb OmnepaTtopy (DaKTUUECKM MOHECEHHble Pacxofbl 3a NpefoCTaB/leHWe A0CTyna K CeTu MeCTHOW
Tene)OHHOM CBA3M M CTOMMOCTb OKa3aHHbIX YCyr B pasMmepe, NpefyCMOTPEHHOM [AeACTBYHOLWMMW Ha MOMEHT WX OKa3aHus
Tapugamu Onepatopa. Onnara go/mkHa ObiTb NpomsBeaeHa B TedeHve 10 (gecAatv) paboumx gHeli C MOMEHTa BbICTaBMAEHWS CUeTa
Oneparopom.

2.3.7. ObecneunTb HaM4Me NoAb30BaTENLCKOro (OKOHEYHOr0) 060pYyA0BaHMUA, MOANEXKALLErO NOAK/IOUEHNIO K @00HEHTCKON JIMHUN.
2.3.8. He ponyckaTb CaMOBO/IbHOIO MOAK/IOYEHMA K CETW MO0/b30BaTeNbCKUX (OKOHEYHbIX) YCTPONCTB M MHOMO0 OKOHEYHOro
060pyf0oBaHMsA, MNOAKMOYEHNS K APYrUM abO0HEHTCKMM /NIMHWUAM, & TaKKe CaMOBOJSIbHOTO MOAK/MHOYEHUS K CETU 3/1IEKTPOCBAT.
N0/b30BaTENbCKUX (OKOHEYHbIX) YCTPOWCTB C BblAeNeHHbIMA abOHEHTCKUMM HOMEpamMu CBEepX KOAMYECTBA, OrOBOPEHHOro"*
COOTBETCTBYIOLLEM MpunoxeHUn K HacTosLemy [lorosopy.

2.3.9. He ponyckaTtb UCMO/b30BaHWUSA CPEACTB CBA3W A1 NMpeAHaMepPeHHOro co3faHua ApyruM aboHeHTaM YCMOBUNA, 3aTpyAHAKOLLMX
MoNb30BaHWeE yCyramu CBA3W, a TakxKe Co3faHus NMoMex A1 HOPMaslbHOro (hYHKUMOHMPOBAHUSA CETU CBA3MN.

2.3.10. He ncnonb3oBath N0Mb30BaTeIbCKOe (OKOHEUYHOE) YCTPOICTBO U (MK) BblAENEHHbIA a60HEHTCKMI HOMEP 15 0Ka3aHWa ycnyr
CBA3M TPETbUM NLAM, B TOM YWC/e NyTEM OpraHv3aummy L30B8 419 OCTYyna K CeTun cBasu, IP-TenethoHuy v T.0.

2.3.11. CopiepkaTb B UCMPaBHOM COCTOAHUM aBOHEHTCKYHO NIMHWIO U MO/b30BaTE/IbCKOe (OKOHEYHOE) 060pyA0BaHMe, HaXodaLmecs B
romeLleHny ABOHeHTa, a Takke cob/04aTh Npaswa aKCryaTauum 3Toro 060pyAoBaHuMA.

2.3.12. B TeueHue 5 (nsaTn) paboumx gHel ¢ gaTbl mony4veHums 3anpoca Onepatopa 0 MNOATBEPXKAEHMM (DaKTa OKasaHust yCayr nocrne
NCTEYEHNs CPOKa [eiCTBMA HacToswero JloroBopa, HampaBieHHOro B Nopsgke MCnosHeHus abs. 3 n. 4 c¢1. 51.1. ®3 «O cBsA3n»,
HanpasnseT Onepatopy MOATBEPXKAEHWe (DakTa OKaszaHus YCIyr Wunum cornacme Ha MpuoCTaHOBMeHUe/NMpeKpaLleHe OKasaHi
Ycnyr no HacToswemy lorosopy.

2.3.13. Onnatutb Ycnyru, oKasaHHbIe NMOCAe UCTEYEHUs cpoka AeicTeua [lorosopa B COOTBETCTBMM € N.2.2.8 [loroBopa, B CPOKMH,
yKasaHHble B [loroBope, BO BHeCyfeOHOM MOpsAKe C Y4eTOM NONoXeHwin n.2.3.12 [orosopa B 4acTW MOATBEPXAEHWUS (hakTa
0Ka3aHusa Ycnyr.

2.4. AGOHEHT MMeeT NpaBso:

2.4.1. Monyyatb oT OnepaTopa MHAPOPMALIMIO, HEOOXOAUMYHO ANF UCNOMHEHUS HacTosLlero Jlorosopa, B TOM Yuc/ie MHGOpMaLuio 0
peksu3nTax Oneparopa, pexxuMe paboTbl, Tapudax 1 oKasbiBaeMbIX Y Cyrax, 0 COCTOAHUM NNLEBOro cyeTa AGOHEHTa.

2.4.2. TpeboBaTb YCTpaHeHUs HeWCMNPaBHOCTEN, NPensTCTBYIOLMX MO/b30BaHUIO YCnyramu, B CPOKM, YCTaHOBMEHHbIe
[efCTBYIOLLMMIN HOPMATUBHBIMU aKTaMu.

2.4.3. 3anpawwueatb y OnepaTopa HanpasfeHue B aapec AGOHEHTa AKTOB OKa3aHHbIX YCyT.

3. CToumMocCTb Ycnyr, NopsifoK pacyeToB ;"
3.1. CtonmocTb Ycnyr, okasbiBaeMbliX A60HEHTY OnepaTopoM Mo HacToswemy Jlorosopy, onpefensieTcs AeCTBYHOLWMMM HA MOMEHT
OKa3aHWs COOTBETCTBYHOLMX Ycnyr Tapudamm OnepaTtopa. Tapudbl Ha Ycnyru yteepxpatotcs OnepaTopoM CamoCTOSATeNbHO,
n3MeHeHVe Tapugos npoussoauTca OnepaTopoM B COOTBETCTBUMM C M3MeHeHWeM TapudoB ana OnepaTopa Kak Cy6bekTta
€CTECTBEHHbIX MOHOMOMMIA, IM60 B COOTBETCTBMU C N.1 CT.28 depepanbHOro 3akoHa ot 07.07.2003 Nel26-d3 «O ceasu». Onnata
Yenyr no Hactosulemy [JoroBopy npousBOAUTCA Ha OCHOBaHUM MoKasaHwuii 060pyaoBaHus Onepartopa, MCMoAb3yeMoro Ans yyeTa
00beMa OKa3aHHbIX YCnyr U ux cToumoctu. Onnara Ycnyr ocyLecTBASETCS B 3aBUCUMOCTU OT BblGpaHHOr0 AGOHEHTOM TapugHOro
nnaHa. Cymma K onnate 3a YCyru onpegensieTcs ¢ y4eToM CTOMMOCTM M 06bema OKasaHHbIX YCnyr 3a PacueTHblii nepuog. Mog
PacuyeTHbIM NeproAoM MOHUMAETCA Mepuos MPOLO/DKUTENbHOCTHIO B OAWMH KaneHZapHbli Mecsil, B KOTOPOM OblfM OKa3aHbl
COOTBETCTBYIOLLME YCNYIU.
3.2. Mpy n3meHeHWU LeHbl JoroBopa No OCHOBaHMAM, YKasaHHbIM B n.1.5. [loroBopa, AGOHEHT 0653aH nognucats ¢ Onepatop,;
JlononHnTeNnbHOe cornatleHne 0 COOTBETCTBYHOLLMX N3MEHEHUSAX.



3.3. PacueTHbIli nepuoj ycTaHaBNMBAETCS C MNepBOro A0 MOCNefHero yucna (BKOUMUTENbHO) KasleHAapHOro Mecsua OKasaHus
Onepatopom Ycnyr, Nog/exatlmx onsare.

3.4. Onepatop BbiCTaBsieT ABGOHEHTY CYET, CYET-(haKTypy M AKT BbIMO/IHEHHbIX PaboT (OKasaHHbIX ycayr) B TedeHue 5 (MATW)
KanieHAapHbIX AHeli ¢ MOMeHTa OKOHYaHWs PacueTHOro nepuoga.

3.5. Onpata Ycnyr npov3BoAUTCS MyTem 6Ge3Ha/MYHbIX PacyeTOB eXeMecsyHo, He nosgHee 10 (gecAtwn) paboumx fHeli ¢ gatol
MoAnmMcaHns [OKYMeHTa O NMPUEMKE OKa3aHHbIX Y Cyr.

3.6. YTeps, Hermony4yeHne AGOHEHTOM BbICTaB/IEHHOr0 ONepaTopoM CyeTa, CHETOB-(aKTyp U AKTOB, B T.4. B CBA3U C HEBLIMO/THEHWEM
YCMOBUIA, MPeayCMOTPeHHbIX N.2.3.2, HacTosAwero Jlorosopa, He 0cBO6OXaaeT AGOHeHTa OT 0643aHHOCTU CBOEBPEMEHHOI Onnathl
Yenyr.

3.7. AGOHEHT MOXEeT YTOUYHUTL CyMMY K onJiaTe B JIMuHOM KabuHeTe Onepartopa unv no TenedoHy KoHTakTHOro LieHTpa Onepatopa
yKa3aHHOMY B pasgene 7 Jlorosopa.

3.8. Mpun n3MeHeHUn Tapuda B TeueHVe Nepuoga, 3a KOTopblii AGOHEHTOM Yike Oblia BHeCeHa nnata 3a Ycnyru Onepartopa nepeg
BBEAEHMEM YKa3aHHbIX W3MeHeHuin, OnepaTop nNpov3BOAUT C AOOHEHTOM nMepepacyeT C fJaTbl BBeAeHWS B [eiCTBMe
COOTBETCTBYHOLLMX N3MEHEHNIA.

1.9. BbicTaBneHue cueTa-paktypsl Onepatopom ABGOHEHTY NMPON3BOAMTCS B COOTBETCTBUM C HA/IOr0BbIM 3aKOHOAATeNbCTBOM P®.
3.10. AGOHEHT BrpaBe MPOM3BOAWUTL ABAHCOBbIE MJIATEXM 3a OKa3blBaeMble YCNyru B pasmepe, He MpeBbllLAOWEM IUMUTHI
6HOKETHBIX 0653aTeNbCTB HA COOTBETCTBYHOLLMIA (DMHAHCOBBIV rof. CymMmMa aBaHCOBOro mnartexa yuutbiBaeTcsd OnepaTtopom mnpu
BbICTaB/IEHNM CHeTa B COOTBETCTBYIOLLIEM PacyeTHOM nepuoge.

3.11. CTOpOHbI 065A3YHOTCA OCYLLECTBNATL CBEPKY pacyéTos no [orosopy ¢ 0thopMIeHWEM [IBYCTOPOHHEr0 aKkTa CBEPKM PacyéToB He
peXxxe OfHOro pasa B rofd, a Takke Mo Mepe HeobxoaumocTu. Ecnu CTOpOHaMM He MCMOMb3YyeTCA CUCTEMA 3/1EKTPOHHOrO
[OKyMeHTO060p0Ta A/19 HanpaBneHns akTa CBepKM PacyéToB, TO aKT MOXET ObITb Hanpas/eH MNOYTOM No agpecy, ykasaHHOMY B n 8.1
1M ABGOHEHT MOXET CaMOCTOATENbHO 3aKa3aTb Yepes cepsuc JInuHblin KabuHer.

B cnyuyae HanpaBneHWs akTa CBEPKM PacyeToB MO 3/1eKTPOHHOW nouTte, Takoi akT OyneT npusHasaTbcsi CTOPOHaMM B KayecTse
[OKYMeHTa, COCTaB/IEHHOr0 B MUCbMEHHO (hopMe.

AKT CBEpKM pacyéToB COCTaBMSETCA 3auMHTepecoBaHHOW CTOPOHOM, MOAMMUCHLIBAETCA YMO/HOMOYEHHbIM NpefcTaBuTeNleM Takoi
CTOpoHbI. CTOpPOHA-MHWLMATOP CBEPKM HanpasnseT B agpec CTOPOHbI-NONyYaTeNs akT CBepku pacyétoB. B TeueHue 10 (mecatw)
paboumx fHel CO AHA NOMYyYeHUS aKTa CBepkM pacuétoB CTOpOHa-nosyyvateNb 4OMKHA MOANMUCATb WM HamnpaBWUTb OAVH 3K3eEMNJISP
aKTa CBEPKM pacyéToB B agpec CTOPOHbI-MHMLMATOPa, UK HanpasuTb CTOPOHE-UHULMATOPY CBOM MUCbMEHHbIE MOTUBUPOBAHHbLIE
BO3PaXeHWA Mo NOBOAY LOCTOBEPHOCTU COLEPXKaLLelica B aKTe CBEPKM PacyEToB MH(opMauuun. Ecam B TedeHne 10 (mecatun) paboumx
[HeN co AHA NonyyeHns akTa cBepku pacyéToB CTOpOHa-nonyyareb He HanpasuT B aapec CTOPOHbI-MHMLMATOPa NOANMCAHHbIA aKT
CBEPKM Pacy&ToB MW MUCbMEHHbIE MOTMBMPOBaHHbIE BO3PAXKEHWS MO MOBOAY LOCTOBEPHOCTU COfepXallelics B HEM MH(opMaLmy,
aKT CBEPKM PacyETOB CUMTaeTCa NpusHaHHbIM CTOPOHOI-MoyYaTenemM B peakummy CTOPOHbI-MHULMAaTOpa.

CTOpOHbI NPU3HAKOT PaBHYH OPUANYECKYHO CUY COBCTBEHHOPYYHOI NOAMMCK U (PAKCMMUIBHON NOAMMCKU, BOCMPOW3BEAEHHbLIX C

MOMOLLbIO CPeacTB MEXaHNYECKOI0 NN MHOTO KOMMPOBaHNA Ha aKTax CBEPKU paC'-IéTOB K HaCToALemy ﬂ,OFOBOpy.
|

4. OTBeTCTBEHHOCTb CTOPOH. Y CNoBUA U3MeHEHUA N pacTop)keHUa Jorosopa. Npoyune ycnosus

1.1. 3a HeucnofnHeHWe WM HeHajfexallee WCNONHeHWe 0653aTeNbCTB, YCTaHOBMEHHbIX [loroBopom, CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMW C [EWCTBYIOLLMM 3aKOHOAaTenbcTBOM Poccuiickoii degepaummn (B TOM ymcie B COOTBETCTBUM C
MocTaHoBneHmem MpasuTenscTBa Poccuiickoii ®egepaumm ot 30 aBrycta 2017 r. Ne 1042) n ycnosusmu [lorosopa.
4.2. B cnyyae nNpocpoyKky WCMONMHeHNs ABGOHEHTOM 0653aTeNibCTB, MPeAYyCMOTPEHHbIX [JOrOBOPOM, a TakKe B WHbIX Cydasx
HEUCMNONIHEHNS WN HEHAANEXALLero MCnosHeHns ABOHeHTOM 06s3aTenbCcTB, MPeayCMOTPeHHbIX JorosopoM, OnepaTop Bhpase
notpeboBaTb ynnartbl HeycToek (WTpaos, neHel). MeHs HaumcnseTcs 3a Kaxablli AeHb MPOCPOUKM WUCMOMHEHWS 0653aTeNbCTBa,
npeaycMOTPeHHOro [loroBopoM, HauuHas CO [AHS, CMedytoLlero nocfie AHA UCTeYeHWs, YCTaHOBNEeHHOro J[loroBopom Cpoka
ncnonHeHus obs3aTtenbCcTBa. Takas neHs ycTaHasnueaetca Jjorosopom B pasmepe 1/300 (0fHOW TPexcoToit) AeiCTBYIOW el Ha JaTy
ynnatbl NeHeli Ko4ueBoin CTaBkM LleHTpanbHOro 6aHka Poccuiickoin defepaummn OT HEynJavyeHHOW B CPOK cymmbl. LLITpadsbl
HIUMCNAIOTCA 3a HeHagnexallee ucnosHeHve AOOHeHTOM 0653aTenbCTB, MPeAyCMOTPEHHbIX J[lOroBopoM, 3a WCK/IOYEHWUEM
MPOCPOYKN UCNONMHEHWS 0053aTenbCTB, NPesyCcMOTPeHHbIX [orosopoM. Pasmep LiTpada ycTaHaBnvBaeTcs [JOroBopom B Bufe
:YMMbI, ONpejeneHHol B Nopsake, ycTaHoBeHHOM [MpaBnTensCTBOM Poccuiickoin defepauum.
4.3. 3a Kaxgblii (akT HeucnonHeHns ABGOHEHTOM 06s3aTenbCTB, NPEeAYCMOTPEHHbIX [0roBopoM, 3a WCK/IHOYEHWEM MPOCPOYKU
MCMOHEHUs 0653aTeNbCTB, NPesyCMOTPeHHbIX JJoroBopom, pasMep LUTpada ycTaHaB/IMBaeTCA B CiefyHOLLEM MOPALKE:

a) 1 000 py6neii, ecnu LueHa [lorosopa He NPeBLILIAET 3 M/H. py6nei (BKIKUYNTENBHO);

6) 5 000 py6neit, ecnu LeHa [JoroBopa COCTaB/sieT OT 3 M/H. py6sieid 4o 50 M/H. py6neit (BKIUMTENBHO);

B) 10 000 py6neii, ecnm LueHa [lorosopa coctaenseT oT 50 MaH. py6neit go 100 MaH. py6neit (BKIOUUTENBHO);



r) 100 000 pyb6neii, ecnm ueHa Jloroopa npesbiwaet 100 M/H. py6neil.
4.4, O6WWan cyMMa HauYMCNEHHbIX LUTPagoB W MEHU 3a HeHagnexallee UCrnosHeHne ABOHEHTOM 0653aTeNbCTB, NPeayCMOTPEHHbIX
Jlorosopom, He MOXeT npeBbIWwaTh LeHy Jorosopa.
4.5. TleHs HaumcnsieTca 3a KakAblil AeHb MPOCPOYKM MCMo/HeHMs OnepaTtopom 00s3aTeNbCTBa, NPeLyCMOTPEHHOrO [JOroBopom,
HauMHas CO [Hs, CNeaytOLLero nocne [AHA WUCTeYeHWs YCTaHOBMEHHOro JloroBopoM CpOKa WCMOJHeHWs 06s3aTenbcTBa, U
ycTaHaBnueaetca [lorosopom B pasmepe 1/300 (OAHOI TpexcoToi) AeWCTBYIOLUE Ha AaTy ynnatbl NMEeHU K/IYEBON CTaBKW
LleHTpanbHOro 6aHka Poccuiickoit ®epepaumn OT LeHbl JJOroBopa, YMEHbLUEHHOW Ha CyMMY, MPOMOPLUOHANbHYI0 06beMY
0643aTeNbCTB, MPeAyCMOTPEHHbLIX JOroBopoM v (hakTUYeCKu UCMOHEHHbIX OMnepaTopoM.
4.6. WTpadbl HauMCNAOTCA 3a HEUCTIONMHEHVE WM HeHaAnexallee ucnonHeHwe OnepaTopoM 0643aTenbCcTB, MPeayCMOTPEHHbIX
[loroBopom, 3a UCK/IHOHYEHWEM MPOCPOUKM UCNONHEHWs OnepaTtopom 0643aTenbCTB (B TOM UWCAE rapaHTUAHOro 06s3aTenbCcTsa),
npesycMOTpeHHbIX Jorosopom. Pa3smep wiTpaga ycTaHaBnuBaeTcsi [JlJoroBopom B MOpsfKe, YCTaHOBAeHHOM [1paBUTenbCTBO™
Poccuiickoin degepauun. Pasmepb! WITPaoB yCTaHaBIMBAIOTCA HACTOALLMM [JOrOBOPOM B CNeAyHOLLEM NOPSLKE:
4.6.1. 3a KKAbl (hakT HEMCMOIHEHMS UK HEHALIEXaLLEro UCnoiHeHns OnepaTopom 0653aTenbCTB, NPeLyCMOTPEHHbIX JOroBopom
, 33 WCKIIOYEHMEM MPOCPOUKM UCMOMHEHUs 06s3aTenscTB (B TOM 4uMC/e rapaHTUAHOrO 06s3aTenbcTsa), MPegyCMOTPEHHbIX
[Jorosopowm, pasmep LwTpada ycTaHaBNMBaeTCS:
a) 10 npoueHTOB LeHbl Joroeopa (3Tana) B cyyae, ecnm LeHa JloroBopa (3tamna) He NpeBbIWaeT 3 M/H. pyo6nei;
6) 5 NpoueHTOB LieHbI [JoroBopa (3Tana) B c/yyae, ecnv LeHa Jjorosopa (3tana) coctaBnseT oT 3 MAH. pybneit go 50 mnH. py6neii
(BK/MOUNTESBHO);
B) 1 NpoueHT UeHbl [JoroBopa (3Tana) B cnyyae, ecnv LeHa Jorosopa (31ana) coctaBnseT ot 50 maH. py6nein go 100 mnH. pybneii
(BKMOUNTENBHO);
r) 0,5 mpoueHTa UeHbl [loroBopa (3tana) B ciyyae, eciv UeHa Jorosopa (stana) coctasnsieT oT 100 maH. py6neii go 500 maH.
py6neii (BKAHOUUTENBHO); 1
) 0,4 npoueHTa LeHbl [loroBopa (3Tana) B crydae, eciv LieHa Jloroeopa (3tana) cocTtaensieT oT 500 mnH. py6neit fo 1 mnapg
py6neii (BKIHOUNTENLHO);
e) 0,3 npoueHTa LeHbl [loroBopa (3tana) B ciyyae, ecnu LeHa Jlorosopa (3tana) cocTaBaseT oT 1 mapg, pybnein go 2 mapg, pyonein
(BKNOUNTENBHO);
) 0,25 npougeHTa LeHbl [JoroBopa (3tama) B cyyae, ecnu LeHa [loroBopa (3Tamna) coctaBnseT oT 2 Mapa, pybnein o 5 mnpg,
py6neii (BKIHOUNTENLHO);
3) 0,2 npoueHTa LeHbl [JoroBopa (3Tana) B ciy4ae, ecv LieHa JloroBopa (3tana) cocTaensieT oT 5 mnpg, pyonein go 10 mnpg,
py6neii (BKIHOUNTENBHO);
1) 0,1 npoueHTa LeHbl [loroBopa (3tana) B cnyyae, ecim LeHa [lorosopa (3tana) npesbiwaet 10 mnpg, pyonei.
4.6.2. 3a Kaxabll (hakT HEUCMOSIHEHUA WM HEHAANeXallero WcnonHeHms OnepaTopoM 06s3aTeNibCTBa, NPeLyCMOTPEHHOrO
Jorosopom, KOTOpoe He MMeeT CTOMMOCTHOIO BbIpaXeHWs, pa3Mep LiTpada ycTaHaBnMBaeTcs (Npu Hannyum B [lOroBope Takux
0643aTe/bCTB), @ UMEHHO:
a) 1 000 py6neit, ecnm LeHa [loroBopa He NPeBbILAET 3 MIH. pybneil;
6) 5 000 py6neid, ecnu LeHa JJorosopa cocTaBnseT OT 3 MH. py6neit Ao 50 MH. py6neit (BKAUMTENLHO);
B) 10 000 py6nei1, ecim LeHa [loroopa coctasnset o1 50 maH. py6nei go 100 MaH. py6neli (BKIOUNTENLHO);
r) 100 000 py6neii, ecnu LieHa [oroeopa npeBbiwaeT 100 MaH. py6neii.
4.7. O6Las cyMMa HauMCNeHHbIX LUITPatoB M NeHW 3a HEMCMOJIHEHWE WKW HeHagJiexallee ncrnonHeHne OnepatopoM 0653aTensCTB,
NpeaycMOTPeHHbIX [JoroBOopoM, He MOXET NpeBbIwaTh LeHy Jlorosopa.
4.8. CtopoHa [oroBopa 0CBOOGOXAaeTcaA OT ynnaTbl HEYCTOWKM (WTpadia, MeHu) ecnM LOKaXKeT, UTO HeWCNOSHeHue uau
HeHaz/iexallee MCnonHeHue 065a3aTeNnbCTBa, NPeayCMOTPeHHOro JorosopoM, Npou3oLLo BCAeACTBUE HEMPEOAOIMMON CUMbl UK NO
BUHe apyroit CTOPOHbI.
4.9. Onepatop He HeCceT OTBETCTBEHHOCTY 3a COfepXKaHWe MHGopMauuun, nepegasaeMoii AGOHEHTOM MO CETSAM 3/IEKTPOCBA3N.
4.10. Bce cnopbl ¥ pasHorfiacus, KOTOpble MOryT BO3HUKHYTb W3 HacToswero Jorosopa wuav B CBA3M C HWUM, CTOPOHbI
paccMaTpuBaloT MpPeABapuUTENIbHO B MPeTeH3WOHHOM mnopsake. CpoK pacCMOTPEHUs OTBeTa Ha MUCbMEHHYH npeTeH3uio — 30
(TprALAaTh) KaneH4apHbIX AHeli C MOMEHTa ee NoJyYeHus.
B cnyyae ecnm cnopbl M pasHOTIacus He YperynupoBaHbl B MPETEH3VIOHHOM MOPALKE B CPOKM, OMpee/ieHHbIe B HACTOALLEM MYHKTe,
Kaxaas n3 CTOpoH Bripase 06paTnTbca B ApOUTPaXKHbIA Cy N0 MECTY HaXOXAEHUA OTBETUMKA C UCKOM O paspeLLeHnn crnopa.
4.11. MopgnucaHnem [orosopa AGOHEHT NMOATBEPXAAET CBOE COrjlacue CO BCEMU €ro YCA0BUAMU, C AeACTByrOWMMK TapudHbIMU
nnaHaMmu, ¢ KOTOpbIM/ ABGOHEHT 03HAKOMJ/IEH W COrflaceH C UX MPUMEHEHUWEM, [aeT corfiacue/rapaHTMpyeT MoslyYyeHue Cornacus
CO6CTBEHHMKA Ha pa3smellieHue obopyfoBaHua cBasu Oneparopa B MecTax OOLLEro Mnosib30BaHWsA, a Takke TO, YTO A0 HEro B



MOHATHOM, [JOCTYNHOW (opme WM B MNOMHOM 06beMe [J0BefeHbl CBefeHWss 06 OCHOBHbIX MOTPeOMTENbCKMX CBOMCTBAX
npegocTasnfeMbix OnepaTopom yCayr, LieHbl/Tapubl Ha yenyru, Tapuiunkauma coeauHeHn, NopsaoK U CPOKM pacyeToB, Npasuna u
YCNOBWS OKa3aHWA 1 UCMOMb30BaHUA YCYT, MpaBuaa UCMonb30BaHUsA cepeuca «JIMUHbIA KaBUHET HOPUANYECKUX LY, MHKOPMAaLLMs
06 OnepaTope, TeppuTopus 0BCMYXMBaHNA U MHas HeoO6XoAMMas WHGopMaumsa, B T.4. MpefycMoTpeHHasd n.17 v n. 57 lMpasun
OKasaHusi ycnyr TeniepoHHoN cBssm (yTB. MocTaHoBneHnem lMpasuTensctea PO Ne 1342 ot 09.12.2014r.), n. 17 MpaBun okasaHus
. eneMaTuyeckux ycnyr ceasu (yte. INoctaHosneHvem MpasuTensctBa P® No 2607 ot 31.12.2021r.), n. 16 MNMpaBun okasaHua ycnyr
CBA3W Mo nepefayve faHHbIX (yTB. MocTtaHoBNneHWem MpaBuTenscTBa PO No 2606 ot 31.12.2021r.) u n.11 lNpaBun okasaHus ycnyr
CBA3W 41 Lieneil TeneBU3MOHHOMO BeLlaHma u (1uam) paguosellaHus (yTe. MoctaHoBneHuem [MpasuTensctea P® No 785 ot 22
fekabpa 2006r.).

4.11.1. AsTopm3sauus B cepBuce «JIMYHbIA KaBMHET OPUANYECKNX NUL» NO cebinike: https:/client.rt.ru.

JlorvH

4.12. Bce u3MeHeHUs W JOMOMHEHWS K HacToswemMy JloroBopy AelCTBUTENbHbI, €C/IM OHU OGOPMAEHbI B MUCbMEHHON (hopme K
nognucaHbl 06emmn CTOpOHaMW, 3a UCK/HOYEHVEM W3MEHEHUIA W AOMOMHEHWH, OCyLLecTB/sieMbIX CTOPOHaMM B OLHOCTOPOHHEM
|, tosaKe B COOTBETCTBMM C HacToALMM [loroBOpoM WX 3aKOHOAATENLCTBOM P®. M3MeHeHMs W AOMOSHEHWS K HacTosAemy
Jorosopy BHOCATCS MyTem nognucanus JononHWTeNbHbIX COrNaLleHnin K HacToswemy [orosopy.
4.13. BHeceHMe W3MEHeHWn B HacToswwmiA [JOroBop B 4YaCTW W3MEHEeHUs MepeyHs YCnyr, nepeyHss aboHeHTCKUX HOMEpoB Wn
TapuhHbIX MAaHoB Npoun3soamTcs OnepaTtopoM Mo NUCbMEHHON 3asBKe ABOOHeHTa, ¢ 06a3aTeNbHbIM OPOPMIEHNEM BMOC/EACTBUM
COOTBETCTBYHOLUMX MpunoxeHnin K HacTosAwemy Jlorosopy.
4.14. HacToswwumii [JoroBop BCTYMaeT B CUTy C MOMeHTa ero nognvcaHus CTopoHamu u geiicteyeT no "31" pekabps 2023 1., a B 4actm
onnatbl YCcnyr [0 BbINOMHEHWUS AEHEXHbIX 0053aTenbCTB. YCMOBUA HacTosllero [Jorosopa pacnpoCTPaHATCs Ha OTHOLUEHWS
CtopoH, Bo3HuKwMe ¢ "01" aHBapsa 2023 r.. Cpok okasaHus Ycayr ¢ "01" aHBapa 2023 r. no faTy, yKasaHHyH B COriacum Ha
npekpaLleHne okasaHua ycnyr, B COOTBETCTBUM € N. 2.3.12. HacTosALero Jjorosopa.
4.15. [locpoyHoe pacTopXeHWe [loroBopa [OMYCKAaeTCcAa N0 COr/alleHnio CTOPOH, MO PeLleHuno Cyda, a B Cyyae OAHOCTOPOHHErO
OTKa3a ABGOHeHTa OT UCMOoHeHWS [oroBopa B COOTBETCTBUM C MPaXKAAHCKUM 3aKOHOAATE/IbCTBOM.

16 [lorosop coCTaB/ieH B (hOpPMe 3/1IEKTPOHHOIO JOKYMEHTa, MOAMUCAHHOIO YCUNEHHBIMUN 3M1IEKTPOHHbIMY nognucamu CTOPOH.

5. Agpeca 1 cnocobbl 4O0CTaBKM pacHeTHO-M/IaTeXHbIX 4O0KYMeHTOB (PI/) 1 yBegoMaeHNA
ABOHEHT cornawaeTcs nonyyats oT Onepatopa P4 (cuer, cueT-hakTypa, AKT BbINOSHEHHbIX PaboT (OKasaHHbIX YCAyr) w
MUCbMEHHbIE YBEAOMIEHUS, MOAMMCAHHbIE DNEKTPOHHON NOANMCLIO NO TeNeKOMMYHUKALMOHHBIM KaHaiaM CBA3W Yepe3 onepartopa
3MIEKTPOHHOIO [OKYMeHTO060poTa. [pn 3TOM, 3NEKTPOHHbLIN JOKYMEHT, MOAMNMCAHHbIA 3NEKTPOHHOW MOANMCBHIO, MPU3HaeTcs
[OKYMEHTOM, paBHO3HaUYHbIM JOKYMEHTY Ha 6YMaKHOM HOCUTene, NOANMCaHHOMY COBCTBEHHOPYYHOI NOAMUCHIO.
5.1. Cnocob foctasku opuruHanos P/
ONEKTPOHHBIA [OKYMEHTO060pPOT:

D AO «[Md» CKB KoHTyp»
O 00O «TeH30p»

] MouToBOIA CBA3LIO (MO aapecy, ykazaHHOMY B N.8.2)

ABOHEHT corfaceH Ha MoslyYyeHe pacyeTHbIX JOKYMEHTOB MO BbiGpaHHOMY MM CMOcoby A0CTaBKM. CyeTa MHbIX MOCTaBLLMKOB
Ycnyr, oT uMeHM KoTopbix OnepaTop BbICTaBMsSET CyeTa MO areHTCKMM [O0roBopam, AOCTaBAANTCA B COOTBETCTBUM C YKa3aHHbIM
ADBOHEHTOM CMoCobOM JOCTaBKM CHETA B HACTOSILLLEM MYHKTE.
B cnyuasx, korga cuet ABGOHEHTY OTMpaBnsieTcsl NMoyToi, 06s3aHHOCTL OmnepaTopa MO 06ecneyeHMo JOCTaBKM CYeTa CUMTAEeTCs
BbIMO/IHEHHON B MOMEHT MOAAaYM MOYTOBOI KOPPECMOHAEHLMU B COOTBETCTBYHOLLEE MOYTOBOE OTAENEHME CBA3M 6e3 MoMydeHust
; BEIOM/IEHUS 0 €r0 MOMYYEHUM. *

Cnoco6 obMeHa NMUCbMEHHBLIMU YBELOM/IEHNAMM.


https://client.rt.ru

Hagnexawmm ysegomneHnem CTOPOH cUMTaeTcs [OCTaBKa YBEAOMMEHWA O4HUM W3 CrefylowmX Croco6oB: € MCMOMb30BaHWEM
cepauca JInuHblii KabuHeT, 340, NOYTOBOW CBA3LID WM KypbepOM, HarpaB/ieHVe Ha afpec 3/1eKTPOHHOW MOYTbl, YKas3aHHbIV B

Pa3pgene 8 HacToswero Jorosopa.

6. Bce Mpunoxxenns, JLononHMTENbHbIE COTMALLEHMS K HacTosALEeMY [loroBopy AB/AKOTCSA er0 HEOTHEMIEMOW YaCTbHO.

7. TenethoH KOHTaKTHOro LeHTpa: 8 800 200 3000

1. Agpeca 1 pekBn3nTbl CTOPOH:

8.1. Oneparop:

My6AnyHoe akKuUMOHepHoe 06LLecTBO «PocTenekom» (KpaTkoe
HammeHoBaHwe - NMAO «PocTeieKoM»)

FOpuanyeckuii agpec: 191167, ropog, CaHkT-INeTepbypr, BH.Tep.
r. MyHULMNabHbIA OKpyr CMONbHUHCKOE, Hab. CuHonckas, 4.
14 Nutepa A

WHH: 7707049388

KMr: 784201001

OrlPH: 1027700198767
WcnonHutenem  [lorosopa
nofpasgeneHue:

dunnan B Pecnybnvke Mopgosus MAO "PocTtenekom™
MouToBbIi agpec: 430005, Pecny6nmka MopgoBus, ropog
CapaHck, ynvua KommyHUcTuyeckas, jom 34

WHH: 7707049388; KIIM: 132643001

baHKOBCKWE PEKBU3UTLI:

PacueTHbIli cueT: 40702810039010100741

Kop.cueT: 30101810100000000615

HavmeHoBaHue 6aHka: MOPOJOBCKOE OTAENEHWME N8589
MAO CBEPBAHK r.CapaHck

BUK: 048952615

ABNAeTCA 060Cc06/1eHHOoe

Onepatop

MAO «Poctenekom»

(nognuce) (pacmdposka nognucu)

8.2. AGOHEHT:

rOCYAAPCTBEHHOE BKOKETHOE
MPOPECCNOHAJIBHOE
OBPA3OBATE/IbHOE YUPEXAEHWE
PECNYB/IKN MOPAOBUA
"TEMHWKOBCKWI MEANLIMHCKUIA
KONNELX"

MouTtoBbIli agpec: 431226 AEP. PYCCKOE
THOBEEBO yn. JIECHAA |

FOpuaunyeckunin agpec: 431226, pecn. Mopgosus, p-
H TEMHUKOBCKMWIA, 4. Pycckoe TtoBeeBo, yii.
NecHas, 4. |

WHH: 1319108554; KMM: 131901001

OlPH: 1021300834213

BaHKOBCKWe PeKBU3UTLI:

HanmeHoBaHue H6aHKa: OTAENEHVE-HB
PECNYB/IMKA MOPAOBUMA BAHKA POCCUN
/1Y ®K no Pecny6nvke Mopgosus, r CapaHck
Pacu. cueT/KasHa4elCKunin CYeT:

Kop. cueT/EKC TO®K: 40102810345370000076
BUK/BVK TO®K: 018952501

N/cy B Ka3HauencTBe:

ANeKTPOHHEIN agpec: tembuhrm@gmail.com
KoHTaKTHbIV TenedoH: 8344522950

AOBOHEHT

rOCYAAPCTBEHHOE EHOA)KETHOE
MPOPECCUOHAIBHOE OBPA30BATE/IbHOE
PECMYB/IMK MOPAOBUSA
MEAVNLNHCKINI

(pacwwmdposka nognucu)


mailto:tembuhrm@gmail.com

MpunoxeHne «O6 okasaHun ycnyru «lMNpegoctasnieHre BblAeNEHHOro AocTyna B VIHTEpHeET»
Ha OCHOBe ceTu nepegayn AaHHbix MAO «PocTenekom»
K [lorosopy Ne 313 000 013 303

06 okasaHun yCyr CBSA3N Iopuanyeckomy iy, HaHCMpyemMomy 13 COOTBETCTBYHOLLIEro GlomkeT?
oT J15—.

YcnoBus okasaHus
ycnyrn «[pegocTasneHmne BbigeieHHoOro 4octyna B HTepHeT»
Ha OCHoBe ceTu nepefaum faHHbIX [TAO «PocTtenekom»
Jnuesoii cueT ycnyrmn 313000013303

r. CapaHck

My6n4YHoe akuMoHepHoe 06LLecTBO «PocTenekom» (MAO «PocTenekoms»), UMEHYEMOe B fafibHelieM «Onepatop», C OfHOM
ctopoHbl, 1 NOCYOAPCTBEHHOE BIOIXKETHOE TMPOPECCUOHA/IBHOE OBPA3OBATE/IbBHOE YUYPEXAEHWE
PECMNYBNVKN MOPAOBUA "TEMHUKOBCKUIA MEAVLMHCKWIA KONNEDK" (rBNOY PECMYBJ/INKN MOPOOBUIA
"TEMHUKOBCKUN MEAVNLIMHCKWIA KONNEDXK"), uMeHyemMoe B fanbHelilieM «AGOHeLL», C ApYroii CTOPOHbI, COBMECTHO
MMeHyeMmble «CTOPOHbI», 3aKMH4YMIN HacToAWMiA Jlorosop (ganee - [oroBop) 0 HKECNEAYIOLLEM:

1.1. Onepatop Ha OCHOBaHWM nueH3uiA Ne 184336 ot 16.02.2021 r., Ne 183870 oT 27.01.2021r., Ne 185840 ot 25.05.2021r. B
COOTBETCTBMM C WMEIOLLEHCA TEXHUYECKOW BO3MOXHOCTbIO COMMlaCHO HacTosiwemy [punoXeHMo OKasblBaeT ycayru mno
MpefoCTaB/NeHN0  JOCTyna K CeTW TefeMaTUyeCKMX YCayr CBA3W, K WH(OPMALMOHHbIM cucTeMaM MHGOPMaLMOHHO-
TeNeKOMMYHUKALMOHHbBIX CETel, B TOM YMCAe K CeTu VIHTEpPHET, Mo nNpremMy 1 nepegade TenemaTuyecknx 31eKTPOHHbIX COOBLLEHUIA,
No MPeAoCTaBNEHNIO JOCTYNa K CeTW CBA3W NO nepefayv AaHHbIX, COeAVWHEHWI MO CETW nepefayun AaHHbIX, JOCTYMa K yciyram
nepefave faHHbIX WM ycayram CBA3W MO Nepegade ronocoBoii MHGOPMaLMM, OKasbliBaeMbIM APYTMMU OMepaTtopamy CBA3W, CETw
nepefayy faHHbIX KOTOPbIX B3aMMOZENCTBYIOT C ceTbto Onepartopa (ganee - Ycnyru), B TedeHne 10 kaneHAapHbIX AHER C MOMEHTa
onnarbl AGOHEHTOM yCayru no NpefocTaBfeHNIo fOCTYNa K CETU TenemaTUHecKuX YCayr CBA3W COrlacHo feiicTBYIOLMM Tapuda
Oneparopa.

1.2. CTOMMOCTb yCnyr no NpefocTaBNeHMo AOCTYNa K CETU TeNeMaTuyeckux yCayr CBs3n LO/MKHa ObiTb onnaveHa AGOHEHTOM
eMHOBPeMEHHO, He nosgHee 20 (4BajLaTh) KaneHAapHbIX AHER ¢ AaTbl BbICTaB/IEHUS CUETa, C NpeaocTasieHeM OnepaTopy Konuu
MMaTeXHOr0 JOKYMEHTa, NOATBEPKAAIOLLEr0 ONJiaTy B TedeHue 3 (Tpex) KaneH4apHbIX AHE.

1.3. OcHOBHble NapameTpbl Y Cyru ykasaHbl B 651aHKe 3aKa3a, KOTOpbIli ABNSETCS MPUIOKEHUEM K HACTOALLEMY MPUIOXKEHNIO.
MpumeyaHue:

CKOpOCTb AOCTYyna no ceTu, B TOM 4ucne B CETb |/|HTepH6T, 3aBUCUT He TONbKO 0T TEeXHUYECKUX 0COBEHHOCTEN YC/'IyFVI, Hpe,D,OCTaBﬂﬂeMOﬁ OnepaTopOM, HO " 0,
[eiiCTBUIA TPeTbuX NWL: ONepaTopoB CBA3W, OpraHvsauuidi u nuL, ynpaensiooLwmx CerMeHTamu CeTy nepefayunm faHHbIX (CeTw VIHTepHeT), He npuHagne>kaiimx
OnepaTopy 0T COCTOAHUA 3NEMEHTOB CeTU nepefayun gaHHbIX (TenerOHHOFO Kabens, ceTeit nepegaqun gaHHbIX NPoO4YKMX onepaTopos, a Tak>Ke 4OCTYNHOCTW CepBepos 1
OpYyroro ceTeBoro o6opyfoBaHus, C KOTOpbIMA 060pyfoBaHne AGOHEHTA OCyLlecTBNSeT 0O6MeH AaHHbIMM). okasaTenum KauecTBa YCAyr pacnpocTpaHAlTCs T
BbINO/HAKTCA OnepaTopOM TO/NIbKO Ha pecypcCbl, pacnono>kKeHHble Ha CeTK OnepaTopa.

1.4. TexHNYecKne HopMbI.

TexHUYecKne HOPMbI Ha MOKasaTeNn KauecTsa Ha YCyru:

Ne HanmeHoBaHWe nokasarens

1 CpefHss 3afiepXKka nepefiayum nakeTos MHpopmaLum (Mc) He 60nee 400
2 OTKNOHeHWe OT CPefHEero 3HaydeHue 3aepXXKu nepefadmn nakeTos UHQopmMaLmm (Mc) He 60nee 50
3 KoaththmumeHT noTepy NakeToB MH(opMaLmMm He 6onee 10°3
4

KoahduumeHT olumMboK B NakeTax UHhopmaumm He 6onee H0"4



TexHun4yeckne HOPMbI Ha NOKa3saTe/n q)yHKLI.VIOHVIpOBaHVIFI ceTeit nepenavyn faHHbIX:

ycnyru ce43n no nepepayve AaHHbIX, 3a

Ha ycnyru cedasn no nepegave AaHHbIX,
MCKNKOYEHNEM YCNyT CBA3M NO nepegadve

Neo HavimeHoBaHWe nokasarens . . 4nA Leneid nepefayv rofocoBoi
[aHHbIX A5 Leneil nepeaymn rosocosoii .
NHpopmaLumn (MHTEPaKTUBHBIA TpapuK)
MH(opMaLm
1 2 3 4
CpegHas 3afepXKa nepegauu
i He 6onee 1000 He 6onee 100

| MaxkeToB MHQopmMaLym (Mc)
OTK/IOHEHME OT CPeHEro 3HaueHne
2 3a/lepXKKU nepefayn NakeTos - He 6onee 50
MH(opmauuu (Mc)
KoappmumeHT noTepy NakeTos

3 He 6osniee 103 He 6onee 103
MH(opmaLmm
KoaththmumeHT oLnboK B nakeTax
4 He 6oree 104 He 6onee 104
NHhopmaLmm

1.5. OCHOBHble Tpe60BaHWA NpY NOLK/IKOYEHUN N HACTPOIiKE OKOHEYHOrO MOMb30BaTeIbCKOro 060pyA0BaHNA ABOHEHTa:

i J/11. Hanuume NporpaMMHOro o6ecneyeHns U HeobXoANMbIX UHTEPMEVICOB B 3aBUCUMOCTY OT TWNa NOLKHOHYAEMOr0 aDOHEHTCKOro
(obopypoBaHMs 1 HanMuve SUCTPUBYTMBA YCTaHOBNEHHOM BEPCUM OMepPaLyiOHHON CUCTEMBI;

i.5.2. Hanmume anekTponuTaHms 220B nepemMeHHOro Toka K abOHEHTCKOMY O0OOPYAOBaHUIO Yepe3 CraaXuBaloLve (QUabTPbl
3NeKTPONUTaHUS.

1.6. B cnyyae HeobxogmmocTM ABOHEHTY npefocTaBnseTcd aboHeHTCKoe 060pyfoBaHMe M0 AKTy npueMa-rnepegadu.
HavimeHoBaHWe, CTOMMOCTb, KOMM/EKTALUMA nepeaaBaeMoro aboHEHTCKOro 060pya0BaHNs 1 pasMep M1aTeXei ykasbiBaeTcs B AKTe
npuema-nepegayn (B CO6CTBEHHOCTb, apeHLy, Ha XpaHeHUE), KOTOPbIA ABNAETCA HEOTLEMIEMOIA YacTbio [Jorosopa.

1.7. EavHnua Tapudukaumm Ycnyr ycTaHaeiuBaeTcs OnepaTopoM CaMOCTOATENbHO M COCTaBAseT oguH Merabaint. Yuert
NPOJOMKUTENBHOCTU COEAVHEHNS BEAETCSH B COOTBETCTBUM C NPUHATOM OnepaTopoM eavHuLeit Tapuukaumn. HenonHas eguHuua
TapuUMUKaLMM YUUTbIBAETCA Kak MonHas efuHuua Tapudukauuv. EgvHuua Tapudmkaumy MoXeT 6biTb M3MeHeHa OnepaTtopoM B
nto60oe BpemMs B O4HOCTOPOHHEM MOPSAAKE.

1.8. ABGOHEHT 06s3aH NpeanpUHMMaTL Mepbl MO 3alimTe abOHEHTCKOro TepMyHaia OT BO3AENCTBMS BPefOHOCHOr0 MporpaMmMHOro
obecneyeHns; NPensTCTBOBAaTb PacrpOCTPaHEHWIO ChaMa M BPefOHOCHOro NPOrpaMMHOro obecrneyeHWs ¢ ero aboHEHTCKOro
TepMuHana.

1.9. AB6OHEHT 0653aH NPeAnpUHATL BCe HEOOXOAMMbIE Mepbl N0 06eCNeYeHN0 COXPaHHOCTY UCMOMb3YEMbIX UM YUETHbBIX AaHHbIX
(pexBu3uTbl [loroBopa u HacTosLero MpunoxeHws, NOrMH, Naposb, MULEBOA CUET 1 T.4.). B ciyyae yTepu, Kpaxu, KONMPOBaHMS
WX HECAHKLMOHMPOBAHHOIO A0CTyna B /11060l MHON (hopMe K MPUCBOEHHLIM YYETHO-PErMCTPaLMOHHbIM JaHHbIM ABGOHeHTa
TPETbUX NnL, ABOHEHT 0653aH HEMeA/IEHHO COOOLMTb 06 3TOM B CMYXKOY TEXHUYECKOA noafepxkn Onepatopa no TenedoHy, a
Takke HEMEA/IeHHO B NWCbMEHHON (hopme M3BecTUTb 06 3TOM Onepatopa. ABOHEHT 0053aH CaMOCTOSTENIbHO MPOW3BECTU
M3MEHEHWE MEePBOHAYAIbHO MPUCBOEHHBIX YYETHO-PETMCTPALMOHHBIX AaHHbIX (Maponb), npefHasHauYeHHbIX ANna MaeHTUgUKaumum
ABOHeHTa, KaK Ha cepeepe YCnyru, Tak U B HACTPOKax abOHEHTCKOro yCTPOMCTBa, a Takke YCTaHOBWUTb Maposb Ha AOCTyn K
KOH(UIypaLyoHHOMY MeHI0 aBOHEHTCKOr0 YCTPOICTBA C Lie/Iblo UCK/IOUEHMS K HEMY JOCTYNa NOCTOPOHHWX UL, HE NO3[Hee, YeM B
[eHb NpefocTaBneHns JOCTyna K Ycnyram.

BMEHEHHbI AGOHEHTOM Maposb AO/MKEH COAEPXaTb B cebe CTPOUHbIE 1 MPONUCHBIE 6YKBbI, LIUMPbI, & TakKe CNeLCUMBOSbI.

1.10. ABOHeHTY 3arpeLLaeTcs:
a) pasmelLatb MHAOPMALWMIO, pacnpocTpaHeHye KOTOPOl OrpaHMYeHO 3aKoHOAAaTeNbCTBOM Poccuiickoin defepaumu, B TOM unchne
MPY3bIBOB K HALMOHANIbHOM PO3HU, WH(OPMaLyMM OCKOPOUTENBHOIO, YrPOXAIOLWEero, K/eBETHUYECKOro, NopHOrpauyeckoro w
MPOYEro CofepXXaHus, HapyLLatoLLein 3akoHoAaTeNbCTBO Poccuiickoin depepaumu;
6) pacnpocTpaHsATb MH(OPMALIMIO, OCKOPOSIOLLYIO YeCTb, JOCTOUHCTBO U [e/I0BYHO penyTaumio Onepartopa, U TpeTbyx v,

B) pacnpocTpaHsATb B CETM MaTepuasibl PEKNAMHOIO WM KOMMEPYECKOro cofepxaHus 6e3 BefoMa W paspelleHVsi BnajenbLes
3/IeKTPOHHbIX aJpecos;
r) HapyLaTb aBTOPCKWE Mpasa Ha MH(opMaLuio, NPeLCcTaBNeHHYH0 B CeTU IHTepHET;

O BMeLUMBaTbCS B AeCTBMA APYruxX abOHEHTOB MM 06CNY>KMBAIOLLErO NepcoHaia KOMMbIOTEPHbIX ceTeld (HeCaHKLMOHWUPOBAHHbIN

CTYMN K KOMMbKOTEPaM U MHAOPMALMOHHBIM UCTOYHMKAM);



€) MCMoMb30BaTh YCyrn /19 MacCoBOW PacChbifKM He 3amnpoLUeHHbIX afpecataMi COOOLLEHMA KOMMEPYECKOro, armTaluoHHOro u
MHOrO XapakTepa (cnam);

)) MCMonb3oBaTb 060PYLOBaHWE, He UMeloLlee [OKYMEHTOB O CepTU(MKALWKW, BbILAHHLIX B MOPsAAKe, YCTaHOB/IEHHOM
3aKOHOAATENbCTBOM PD;

3) KOMMEpPYECKOE MCNONMb30BaHWe YCyr nyTeM WX Nepenpojaxm ¢ UMbl NonyyeHns npubbinu;

1) HapyLlaTb B NpoLiecce Nonb30BaHNA Y CnyraMmu npasa v nHTepecsl OnepaTopa v Apyrux AGOHEHTOB.

1.11. OnepaTop He HeceT OTBETCTBEHHOCTH:

a) 3a Nobble 3aTpaTtbl UK ywepb, NPSMO MAM KOCBEHHO BO3HWMKLUME B pe3y/bTaTe CamMOCTOATENbHOrO Mony4veHus AGOHEHTOM
MH(opMaLum n Ycnyr vepes ceTb VIHTepHeT;

6) 3a ywep6, BO3HMKLIMIA MO MpUYMHE HECAHKLMOHUPOBAHHOIO AOCTYMa TPeTbUX Ul K pecypcam AGOHeHTa, B TOM uucne
nocpeaCcTBOM pasrfialleHns AGOHEHTOM PeKBM3NUTOB [l0roBopa, NMLEBOr0 CYeTa, Naposns, 0r1Ha U MHOW UHGOopMaLuK;

B) 3a yLuep6, HaHeCeHHbIi ABOHEHTY B pesy/ibTaTe AeCTBMS MPOrpaMMHbIX MPOAYKTOB, MOyYeHHbIX AGOHEHTOM MOCPEACTBOM
Yenyr;

r) 3a KayecTBO MNPefOCTaBMseMbIX YCAYr B Clly4dasX WCMONb30BaHWA ABOHEHTOM HecepTUdULMPOBaHHONo 060pyLoBaHUs,
MpOrpaMMHOro 06ecrieyeHrs, a Takke NPU HenpaBWbHOM HacTpolike AGOHEHTOM MPOrPaMMHOIO U TEXHWYECKOTO 06ecrneyeHms
[OoCTyna K Ycnyram.

1.12. Jtobble AeiicTBMA, CBA3aHHbIE C MOTPE6AEHNEM YCyr, COBEPLUEHHbIE C MPUMEHEHNEM abOHEHTCKOIrO YCTPOCTBa AGOHEHTa,
YHUKaNbHOTO KOAa MAEHTU(MKALMKM, Naponeit, BblaeneHHbIXx OnepaTopoM WM cOpMMPOBAHHBIX CaMUM ABOHEHTOM, NPU3HAOTCA
Onepatopom geiicTBuamMmn A6OHeHTa, ecnm Onepatop He 6bin 0CBEAOMIEH 06 MHOM.

1.13. Onepatop BnpaBe NpPYOCTaHaBMMBaTb OKasaHWe YCnyr ans npoBefeHUs perfamMmeHTHO-NPonIaKTUUYeCKnX paboT, 0 KOTOpPbIX
coobLaeTcs Ha odmumanbHom caiite OnepaTtopa. [lepepblB B NpefoCTaBfieHUM YCAyr [LOMYCKAeTCA Ha BPEMS TEXHWUYECKOro
06CNy>X1BaHMA 1 peMOHTa 060pyA0BaHMA U MHWIA cBA3W. [poBeaeHMEe TEXHWYECKOTO 0BCNYXMBaHWUA N PEMOHTA OCYLLEeCTBASETCA
OnepaTopoM B Yacbl HaMMeHbLUEen Harpy3ku. MpogomKMTeNbHOCTL YKa3aHHOMO NepepbiBa He MOXKET npeBbilwaTh 3 (TPex) 4acos B
TeyeHue CyTOK, mbo 6 (Lectn) Yacos B TedeHne OTUETHOIO nepuoga.

1.14. B cny4yae HanMums pasrpaHWYeHnst 30Hbl OTBETCTBEHHOCTM MeXAy OnepaTtopom v AGOHEHTOM, CTOPOHaMu odopmnseTcs AKT
pasrpaHuyeHns 30HbI OTBETCTBEHHOCTH.

1.15. Mpu nognucaHun Hactoswwero MpunoxxeHnss AGOHEHT 03HaKoM/eH ¢ lMpaBunaMu OKaszaHWs TelemMaTnyecKnX YCyr CBA3,
yTBepXaeHHbIMU [ocTaHoBneHnem [Mpasutenscrea ot 31.12.2021 P® Ne 2607, NpaBunaMu OKasaHWa YCAyr CBf3v MO nepefadve
[laHHbIX, YTBEPXAeHHbIMU MocTaHoBeHWEeM MpaBuTenscTBa PP o1 31.12.2021 Ne 2606, 0653yeTcs X cobnofaTh.

OnepaTtop ABOHEHT

MAQO «PocTenekom» rOCYOJAPCTBEHHOE BHOIKETHOE
MPOPECCNOHA/IbBHOE OBPA3OBATE/IbHOE
YUPEXXAEHWE PECMYB/IMKA MOPAOBINA
— 4.

(noanwuck) (pacLumdpoBka noanucu)



BNAHK 3AKASA Ne 1
K MPUNOXXEHNIO «O6 oKazaHun ycnyru «an,EI'OCTanIEHI/Ie BblAENEHHOIo A0CTYyMa B |/|HT€pHeT Ha OCHOBE CeTu nepepayn faHHbIX

MAO «PocTtenekom» K Jorosopy Ne 313 000 013 303 06 okazaHWW YCNyr CBS3W HOPUAUYECKOMY ULy, PUHAHCUPYEMOMY W3
COo0TB

AJpEC 1 YCNOBUS MPeAOCTABNEHUS Y CYTU:

e TaputhHbIi nnaH
% 57 i
0 J (PurKcpoBaHHas MuHUMaBEHBIN
Agppec CkopocTb,
No nnata 6es3 yueta  06bem Tpaguka, I'6 . TexHonorus IP-agpec (Tun)
FOAKTIOHCHIA Tpaguka/Onnata /mec. (Mow/c®)
no Tpaguky)
" 2 3 4 5 6 7
431226, pecn.
Mopgosus, p-
PAOBA pf' DUKCHpoBaHHas
TeMHMKOBCKUI,
nnata 6e3 yueTa
4. Pycckoe TpaduKa
TioBeeso, yn.
e JNlecHasd, 4. | !
Mnarexu:
HavmeHoBaHue EavHnua namepennsi, LleHa 3a eguHuuy, py6.  ExxemecsuHbIin nnate»
AJpec NoAKNHYeHns
nnarexa AP A nrr./r'6 (6e3 HAOC**) no ycnyre (6es HAC**):
1 2 3 4 5
Monb3.ceTblo
MHTepHet 431226, pecn. Mopgosus, p-H
PocTtenekom TeMHMKOBCKMIA, f. Pycckoe . 3418.80 3418.80
TeHpaep 30 M6ut TioBeeBo, yn. JlecHas, 4. |
fc (FTTXx)
NTOro: 3418.80

* CKOpOCTb 0CTYNa K CeTH VIHTEepHET 3aBUCUT He TO/bKO 0T TEXHNYECKUX OCOBEHHOCTE YCnyru, 1o v 0T eiCTBUA TPeTbux Cui, opraHusauuii n nuu,
YyNpaBnsAoLLIMX cerMeHTamm ceTu VIHTepHeT (MM OKasbIBatOLLMX Ha HUX BAMSHUE), He NpuHagne>kawmx MAO "PocTenekom". CKOpocTb AOCTYyNa K ceTy IHTepHe T
BN TCA BE/IMYMHON HeONpeaeneHHOM 1 3aBUCUT 0T psifa napameTpoB, B TOM UYMCNE, TEXHUYECKMX XapaK TepUCTUK NOAKIIOYEHNS, MapLUpyTa 1 TeKyLLell 3arpy3ku
KaHanos. Bce napameTpbl ABNAOTCA NepeMeHHbIMU 1 He rapaHTupytoTca MAO "PocTenekom” 3a npefenamu CBOeli ceTi. YKasaHHas B TaputhHOM nnaHe ckopocTb
ABNSAET CSA MAKCUMa/IbHO BO3MOXKHOIA.

**Bce yKasaHHble nnaTe>ku npuseseHbl B pyonax 6e3yvyerTa HAC. HAOC B3vMaeTCsa CBepX yCTaHOBNEHHbIX NnaTeXell No cTaske, AeliCTBYHOLLEl Ha MOMEHT OKasaHus

ycnyr.
Y
OnepaTtop ABOHeHT
MAO «PocTenekom» roCYJAPCTBEHHOE BHO)KETHOE

MPO®ECCUOHABHOE OBPA3OBATE/LHOE
YUPEXAEHVIE PECTYB/IVKI MOPAOBIS
T EMAVKOBEKINA MEALIAHCKIAN KOANEDK"

(nognuce) (pacLumngppoBka nognucu) (noanvce) Y4 (pacLumnghpoBka nognmcy)

*ifa
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*XKySDK ¥ -
<o y'l'* MpunoxeHue «O6 0KazaHWUW YCNyrn NHTepaKTUBHOe TeNeBUAEHNE»
K Jorosopy Ne 313 000 013 303
006 OKa3aHWW yCnyr CBA3M KOPUANYECKOMY UL, (MHAHCUPYEMOMY M3 COOTBETCTBYIOLLIErO GHOMKETA
OTJICA/.
-
Si YcnoBus okasaHusa ycayr
Mzr J;**i R VIHTepaKTUBHOrO TenieBnaeHNA
4 Jnuesoii cuet ycnyrm 313000013303
r. CapaHck 7.
A*
A (naTa 3akntoyeHns)

My61MuHoe aKumMoHepHoe 06LecTBO «PocTesiekoM» (MAO «PocTeneKom»), UMEHYEMOE B Aa/lbHEMLEM «OrnepaTop», C OLHOA
ctopoHbl, 1 TOCYOAPCTBEHHOE BIOJXETHOE MPO®ECCUOHAJIBHOE OBPA3OBATEJ/IbHOE YYPEXAEHWE
PECMYB/IMKN MOPAOBUSA "TEMHVKOBCKWI MEANLIMHCKIA KONNEDK" (FBrNoYy PECNYBAVKN MOPAOBUA
"TEMHWVKOBCKW/IN MEAVNLMHCKNA KONMELXK"), nMeHyemoe B AanbHeliLIeM «AGOHeHT», C PYTOi CTOPOHbI, COBMECTHO
MMeHyemMble «CTOPOHbI», 3aK/TOUUAN HacToswwmin [orosop (fanee — JOroBop) O HYMXKECEAYIOLLEM:

1.1. Onepatop Ha ocHoBaHUW nuueH3um Ne 166748 ot 28.10.2018r. (cpok peiictBua o 28.10.2023r.), B COOTBETCTBUM C
VMELOLLECA TEXHWYECKOM BO3MOXHOCTbKO COMMACHO HacToswemMy [MpuaoXKeHWIO0 OKasblBaeT YCyrM no npefocTaB/ieHUIo:
focTyna K cetu csa3vm OnepaTopa; pacnpocTpaHeHUto (JOCTaBKE) CUMHAN0B NPOrpamMmM TeNeBU3MOHHOMO BELLaHWNSA MO KabenbHON
CeTU CBA3M [0 MO/b30BaTe/IbCKOro (OKOHEYHOro) 060pyaoBaHWs; abOHEHTCKOM /MMHUM B MNOCTOSHHOE MO/b30BaHue,
OCYLLECTB/IEHWE  TPaHCAAUMM  06a3aTeNibHbIX — 0OLEeAOCTYMHbIX — TE/IeKaHaloB, MepeyeHb  KOTOPbIX — Onpedensercs
3akoHogatenscteom P o CMW (ganee - Ycnyru), B TedeHue 10 (gecatv) KaneHAapHbIX AHER ¢ MOMeHTa onnatbl AGOHEHTOM
yCnyru no NpefocTas/ieHno JOCTYMa K CeTM €BA3v Oneparopa CoriacHo AelicTByowWwmM Tapugam Onepatopa.

Ycnyra CBA3W WHTEPaKTUBHOIO TeneBuAeHns (Janee - Ycnyru) - AeaTe/lbHOCTb MO AOCTaBKE CUTHana TefeKaHanoB, a Takke
MHOr0 MeJMaKoHTeHTa 40 abOHEHTCKOro 060pyaoBaHns ABGOHeHTa NOCPeACTBOM CETU Nepeaadun faHHbIX.

1.2. CToMmOCTb ycnyru no nNpegocTaBieHnio AocTyna K cet OnepaTtopa fo/mKHA ObITh onsiayeHa AGOHEHTOM eAMHOBPEMEHHO,
He nosgHee 20 (gBafuaTh) KasleHAapHbIX AHeld ¢ AaTbl BbICTAB/EHMSA CYeTa, C npefocTasfieHmeM OnepaTtopy KoMK NiaTexHoe
[OKYMeHTa, NOATBEPKAAIOLLEr0 ONaTy B TeueHue 3 (Tpex) KaneHaapHbIX AHE.

1.3. XapakTepncTukn aboHEHTCKMX YCTPOMCTB, UHbIE XapaKTepPUCTUKN Y Cayru:

EXeMecsuHbIA nnaTex

HauwveHoBaHue Ajpec npegocTasfeHus EanHnua .
TapuHbIiA nnaH no ycnyre, py6. (6e3
nnarexa ycnyru M3MepeHns
HAC):
Mons3. IP TV Ons 431226, pecn. Mopgosus, p-H
ofuca_BbITb B ntoce TeMHVKOBCKMIA, 4. Pycckoe wT 416.67
2.0 I FIX FTTx TroBeeBo, yn. JlecHas, 4. !
AxTyanbHblii E-Mail agpec KnveHTa, gna nogxnoueHns KoHcTpykTopa Peknambl
1.4. TexHNYecKre HOPMbI Ha NOKAa3aTe/n KayecTsa YCyru:
ABOHEHTCKME
PekomeHayemas nosoca BpemeHHble .
NHTepgeiickl 1
MPOMYCKaHWA JIMHWUN CBA3M [MoTepu nakeToB 3aePXKKU Mpu JocToBepHOCTb
MPOTOKO/bI
(B 3aBMCMMOCTH OT MH(opmaLmm nepefave Naketos  nepegadv MHpopmMaLuu
N nepegauu
MCMO/b3YeMOI TEXHONOTNN) MH(opmaLmm PeA
NHopmaLuu

oT 18 Méut/c - gna FTTX,

PON: He 60nee 10 '3 He 6onee 100 mc He 6onee 10 '3 Fast Ethernet
oT 6 MéwuT/c -gnsa xDSL



1.5. Onepatop ocTaBnseT 3a c060i NPaBO MeHATb YACTOTHOe pacrpefeneHrie TeeBU3NOHHbIX KaHaN0B B CETU B COOTBETCTBUM C
TEXHUYECKUMU YCNIOBUAMMW TPAHCNALMN KaHAN0B, a Takoke ¢ Tpe6oBaHUAMY HOPMATUBHBIX JOKYMEHTOB.
1.6. OnepaTop ocTaBseT 3a CO60I NPaBO M3MEHSTb COCTaB NMakeTOB TeNEBU3NOHHBIX kaHanoB. O6 n3meHeHusx Onepatop 06s3aH
npovHgopMmpoBaTb AGOHEHTA Nt06bIM JOCTYMNHLIM And OnepaTtopa crnocobom, He MeHee YeM 3a 10 (fecsTb) AHeli [0 N3MEHEHUIA.
1.7. Onepatop He HeceT OTBETCTBEHHOCTM 3a cofiepxaHune Tenenporpamm n KoHteHTa. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a
KayecTBO CUrHana WMAM nepepbiBbl B TPAHCAALMMW NPYU OKa3aHUW YCAyru CBS3W ANA Leneil KabenbHOro BeLlaHusl, B pamkax
KOTOPOW TpaHC/MpyroTCa 06LLeobsA3aTeNbHble 06LLEA0CTYNHbIE TenekaHanbl 1 (MAn) pagmokaHabl no TexHonorum IP TV, ecnn
yKa3aHHble 06CTOATeNbCTBA BO3HMK/AM MO BWMHE BellaTesniel unu TpeTbux nuy. OnepaTop He HECET OTBETCTBEHHOCTM 3a
COfilepXaHune TenernporpaMm, a Takke 3a KauyecTBO CUTHasa WM MepepbiBbl B TpPaHCAAUMM TB-nporpamm, ecny ykasaHHble
06CTOATENbCTBA BO3HUKAW MO BUHE BELLATENE.

1.8. OnepaTop OCTaBfsieT 3a COBOM MpaBO MPEKPaTUTb LOCTaBKY CUrHaia TeNeBUM3MOHHbLIX KaHanoB, €C/M A0CTaBKa CUTHa
COOTBETCTBYIOLLMX TENEBU3NOHHBIX KaHaNoB He COOTBETCTBYET TPebOBaHMAM [elCTBYHOLLEro 3akoHoAaTenbcTea PP nmbo npu
OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTU WX [OCTaBKM A0 MO/b30BATENbCKONO (OKOHEYHOro) 060pyAoBaHus, nbo npu
pacTopXeHuu [lorosopa C BeLaresnem.
*.9. OnepaTop OCTaBAseT 3a co60I NpaBo Npu M3MeHeHUM ABOHEHTOM Habopa (nakeTa) TeNEeBU3MOHHbIX KaHaloB, B TOM YKC/e
MpefyCMOTPEHHbIX OMpPeAeneHHbIM TapuUgHbIM NIaHOM, 0TKa3aTb B NMPefOCTaBleHUM Ycnyr (naketa ycnyr) rnpu OTCYTCTBUM
TEXHWYECKOI BO3MOXHOCTU UX NPeAocTaBieHns AGOHEHTY.

1.10. B cny4yae HeobxoammocTn ABGOHEHTY npefocTaBnseTcs aboHEHTCKoe 060pyaoBaHWe Mo AKTY Mpuema-rnepegayn.
HavmeHoBaHWe, CTOMMOCTb, KOMMIeKTaums nepeaaBaemMoro aboHeHTCKOro 060pyLOBaHUA W pa3mep MiaTexeli yKasblBaeTcs B
AxTe npuema-nepesaym (B CO6CTBEHHOCTb, apeHAy, Ha XpaHeHuWe), KOTOpbIA ABNSETCS HEOTHEMAEMOI YacTbio [lorosopa.

1.11. ABOHEHT Mpu cMeHe abOHEHTCKOro 060pyfoBaHMA 0653aH Co06WMTL OnepaTopy UAEHTU(UKALNOHHbIE JaHHbIE HOBOIO
060pyf0BaHMA B Liensax obecrneyveHns BO3MOXXHOCT OnepaTopom MpesocTaBneHns Y Cyr no Hactoswemy [lorosopy.

1.12. ABOHEHTY 3anpeLLaeTcs MCMOb30BaTh YCyry B 0OLLECTBEHHbIX MECTax, BK/IOYasA NIoWaan 41 06LLeCTBEHHbIX COBpaHMii
W VHble MecTa OOLIero rosib3oBaHWs, rfe CTaHOBWUTCA BO3MOXHBIM MO/b30BaHWE YCnyramy HeonpefefieHHbIM KpYrom Jin
/06bEKTOB; NPOM3BOAUTL 3anucb, My6/MKOBaTb, NepefaBaTb, BOCMPOM3BOAUTL, MepepabarbiBaTb WAM  PacrpoCTPaHATb
MOCPEeACTBOM YCNyr TeNienporpaMmbl UM UX COCTaBHbIE YacTy U Apyrue mMaTepuanbl, NOHOCTLI0 WM YaCTUYHO 3alUULLEHHble
aBTOPCKMMUW UNW Apyrumuy npasamuy 6e3 paspeLleHuns BiafenbsLa Takmx npas.

1.13. tobble [eicTBWSA, CBS3aHHble C MOTPeO/ieHWEM YCNyr, COBEPLUEHHblE C MPUMEHEHMEM abOHEHTCKOro YCTPOMcTBa
ABOHEeHTa, YHUKaNbHOIO Kofa MaeHTUUKaLmm, naponei, BolaeneHHbIX OnepaTtopom man chopmMmpoBaHHbIX caMum ABOHEHTOM,
npusHatoTcs Onepatopom AeicTeusMm ABOHeHTa, ecim OnepaTop 3abiaroBpeMeHHO He 6bln M3BeLLeH 06 MHOM.

1.14. OnepaTop BMpaBe MpPUOCTaHaBNMBaTb OKa3laHWe YCAyr ANA MPOBeAeHWs pPernameHTHO-MPoUIakTUyYecKux pabot, o
KOTOpbIX CcOo06LiaeTcs Ha oguumanbHOM caiite OnepaTtopa. epepbiB B npefocTaBneHUM YCAyr AOMYCKAeTcA Ha Bpems
TEXHUYECKOro 06CNY>XMBAHUA U PEMOHTA 060PYLOBaHWS W NIMHWIA CBA3W. poBefeHMEe TEXHUYECKOro 06CMY)XKMBaHMA N PEMOHTa
ocyulectBnsetca OnepaTopoM B 4acbl HavMeHbLUeil Harpy3ku. [Mpofo/mKWTENbHOCTb YKa3aHHOro MepepbiBa HE MOXEeT
npesbIwaTh 8 (BOCbMU) yacoB B TeyeHre OTYETHOro neproga —e

.15. B cnyyae Hanmums pasrpaHuyeHns 30Hbl OTBETCTBEHHOCTU Mexay Onepatopom U ABOHEHTOM, CTOpOHaMy OhOpPMASETCS
/ KT pa3rpaHuyeHnst 30Hbl OTBETCTBEHHOCTH.

1.16. Mpwn nognucaHnm HacToswero MpunoxeHnss AGOHEHT O3HaKOM/eH ¢ MpaBunamy OKasaHWs YCIyr CBA3W Ans Lenei
TEeNIeBU3MOHHOI O BellaHnsa U (Un) paguoBeLLaHns, yTBepKaeHHbIMY MocTaHoBeHeM MNpaBuTensctea PO ot 22.12.2006 No785,
u lMpaBunamy oOKasaHus YCNyr CBA3M MO Mepefaye AaHHbIX, YTBePXKAeHHbIMK [MocTaHoBneHvem [pasutensctea PP ot
31.12.2021 Ne 2606, o6s3yeTcsa Ux cobnogats.

OnepaTtop ABOHEHT

MAO «PocTtenekom» rOCYAAPCTBEHHOE BIOAXETHOE

(noanuce) (pacLumndposka noanucy)
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JIOKYMEHT noAnucaH 3NIeKTPOHHOM noanuckto OtnpasneHo [MAO "POCTEJIEKOM", Ky3sbmuHa KOnusa MasnosHa, pykoBOAMTE b HanpasfieHnsa no
Onepatop 340 OO0 "KomnaHusa "TeH3op" AVCTaHLUMOHHOMY CepBUCYy 1 PasBUTUIO KIMEHTCKOro noptdens Nel
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YTtBepxxgeHo MOCYAAPCTBEHHOE BHOIXKETHOE NMPO®PECCNOHA/IbHOE OBPA30OBATE/IbHO
YUPEXXAEHMWE PECMYBJ/IMK/ MOPAOBUSA "TEMHUKOBCKN MEANLMVHCKL'T
KOJITEAXK", domuHa EneHa MpuropbesHa, AupekTop
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