7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnNUCOK N3MEHAIOLMX JOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, o1 03.06.2009 N 121-$3, 07 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-$3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, o1 03.07.2016 N 265-03,
071 01.05.2017 N 88-d3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-3,
01 29.07.2018 N 250-93, ot 18.03.2019 N 38-$3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-$3, o1 08.12.2020 N 429-93)

Hactoawmit 3akoH peryavMpyeT OTHOLWEHMA, BO3HMKaloWMe MeXay notpebutenamm u
M3roTOBUTENAMM, WCMOAHUTENAMM, MMMOPTEPAMM, NPOAaBLUAMM, BAajenblLaMW  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaBAMBAET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX A5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN U OKPYKAKOLWeEN cpeabl, NoayvyeHume
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 WX M3roToBUTENAX (MCNONHWUTENAX, Npogasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY X MHTEPECOB, A TAKKe ONpeaensieT MeXaHU3M pPeannsaumm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibyemblie B HaCTOALLEM 3aKoHe:

notpebuTenb - rpaxkAaHWH, WMelWUii HamepeHue 3akasaTb WAM  npuobpect Anbo
3aKasblBatoWwuii, npuobpeTatoWwnii UM UCNONb3YIOLMI ToBapbl (PaboTbl, YCAYrM) UCKAOUUMTENBHO ANS
JINYHbIX, CEMEWHbIX, AOMAWHUX W  MHbIX HY)XA, He CBfA3aHHbIX C  OCYLLECTB/IEHUEM
npeanpUHMMaTENbCKOM AeATeNbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMs He3aBUCMMO OT ee OpPraHm3aLMOHHO-NPaBoBOM GOPMbI, 3@ TaKKe
WHAMBMAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLIME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUMCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpPMbI, @ TaKKe
UHOMBMAYANbHbLIA  NpeanpuHMMaTENb, BbIMOAHAOWME pPaboTbl WAM  OKasblBalOWMe  YCAyru
noTpebutensim no BoamesaHoOMY A0roBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npojaasel, - OpraHMsauunAa He3aBUCMMO OT ee OpFaHVI3aLI,MOHHO-I'IpaBOBOI7I d)OprI, a TaKXe
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WHAMBMAYANbHBIN NPeanpUHMMATENDb, Peanunsylolime ToBapbl NoTpebutenam no AOroBopy Kynau-
npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbiii 3aKkoH 0T 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPebOBAHUAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBAIEHHOM MM MOPAAKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNoONb3yeTcs,
AN Lenam, o KoTopbix npoaasel, (McnonHuTenb) Hbin NoCTaBaeH B M3BECTHOCTb MOTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepoCcTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAW BbIABNAETCA HEOAHOKPATHO, UM NPOABAAETCA BHOBb NOC/IE €ro YCTPAHEHWA, UK Apyrue NofobHble
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
340pOBbA, WMMyLlECTBa NOTPebuTena © OKpy)Kalolen cpedabl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3AUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNO/NHOMOYEHHana  M3roToButTesiem  (NPoAaBLOM)  OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHvsaumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBMIAIOILAA ONpeAeNeHHyl0 [eATeNbHOCTb, WM OpraHusaums, CO34aHHAsA Ha TeppuTopun
Poccwuiickoli depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHALWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOrOBOpa C
nsrotosuTenem (NpoaaBuoOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAO0B/eTBOpeHue TpeboBaHUi
notpebuteneir B OTHOWEHWMM TOBapa HEHaAANEXKalLero Kayectsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBAHUKM [OroBopa C M3rotoBMTeseM (NpPoaaBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yaosnetTsopeHue TpeboBaHuii NoTpebuTenei B OTHOLEHMM TOBapa HEHAA/1EXKALLLErO KavyecTBa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBOM  dopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa He3aBMCMMO OT OPraHM3aLMOHHO-NPaBOBOM  Gopmbl  AMBO  MHAMBUAYA/bHBbIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata M (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KOoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeaNoXKeHWem
npoAaBua (MCMONHWUTENS) O 3aKNHOYEHMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOro
OKa3aHWA YyCAyr), 3aKNuYMTb C NPOAABLOM (MCMONHWUTENEM) AOFrOBOP KynaM-Npogaxku (Jorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MPOM3BECTM NpeABapuTENbHYIO ONiaTy yKasaHHOro ToBapa
(ycnyrv) nytem HanuuHbix pacyetoB nAMb6O MepeBoda AEHEXHbIX CPeAcTB BAagenbly arperatopa B
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pamKax npumeHaembix ¢opm 6e3HaNUYHbIX pPacyeToB B COOTBETCTBUM C MNyHKTOM 3 cTatbk 16.1
HacToAwero 3akoHa n ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
nnatexHom cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHWI B 061acTM 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCToAWMM 3aKOHOM, ApyriMMn desepasibHbIMM 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMW HOPMATMBHbIMM MPABOBLIMW aKkTamu Poccuiickolit
depepaunn.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpasutenbctBo Poccuiickot Pepepaumm BnpaBe KM3gaBaTb AAA MNoTpedbuTena v npoaasua
(n3rotosuTens, UCMOJIHUTenNA, YNO/HOMOYEHHOM opraHusaumm unu YyNO/THOMOYEHHOIO
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAadenbla arperatopa) npasuna, obssaTenbHble
Npu 3aKNOYEHUN U UCMONHEHMU NYBAMYHbLIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echm mexayHapogHbiM goroBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3alWmMTe NpaB noTpebutenei, Yem Te, KOTOpble MPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOMKEHWM
MeXAyHapoaHblx aorosopoB Poccuiickoii ®epepaumm B MX  UCTONKOBAHWKM, NpPOTMBOPEYaLLEM
KoHctutyumn Poccuiickoih @epepaumm, He noanexkar ucnonHeHuto B Poccuitickoit Pepepaumnn. Takoe
NpPOTUBOpPEUYME MOKET ObITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLLMOHHbIM
3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo noTpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbl NpaB NoTpeburtenei

MpaBo notpebutenei Ha npoceelieHme B 061aCTU 3aWnTbl Npae noTpebuTeneit obecneunsaeTca
NoCpPeaAcTBOM  BK/OYEHMA COOTBETCTBYOWMX TpeboBaHuiA B deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl U 06pa3oBaTesibHble NPOrPamMMbl, a TaKKe MOCPeACTBOM OpraHu3aumm
cuctembl MHbopmaumm notpebuTteneli 06 Ux NpaBax U 0 HEOBXOAMMBbIX AeNCTBUAX NO 3aLLMTE STUX NPaBs.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npogasel, (McnonHWUTENb) 0653aH NepenaTb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40r0BOpY.
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2. Mpu OTCyTCTBMM B [0rOBOPE YC/AOBUIA O KayecTBe ToBapa (paboTbl, ycayru) nposgasel,
(vcnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaHMAM U MPUTOAHbLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCMNONb3YyeTCA.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNONHWUTENb) NPWU 3aKIOYEHMM A0roBopa bbii NocTaBAeH noTpebutesnem B
M3BECTHOCTb O KOHKPETHbIX LieasxX npuobpeTeHus ToBapa (BbINOJHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHMUTENb) 065A3aH NepeaaTb NoTpebutento Toeap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIM 418 UCNONb30BaHUA B COOTBETCTBUM C 3STUMM LLeIAMMU.

4. MNpu npogaxke ToBapa no obpasuy W (Man) onucaHuo npogasel, oba3aH nepenatb
noTpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasuy 1 (Man) onucaHuto.

5. Ecnin 3aKOHaMM MAM B YCTAaHOBJIEHHOM MMM MopsAgKke NpesycMoTpeHbl obss3aTtesnbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NoTpebuTento Tosap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYIOLWMI 3TUM TPe6OBaHMAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM u3rotoBuTena (ucnonHutensa, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CPOKA rogHocTH ToBapa (paboTbl), a TaK)Ke rapaHTUIMHOrO CpOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), NMpeaHasHauyeHHbIN AAA AJAUTENbHOTO WCMOJ/Ib30BaHWA, W3roTOBUTEb
(McnonHUTenb) BNpaBe yCTaHaBAMBATb CPOK CAYK6bl - Mepuos, B TeuyeHue KOTOPOro WM3rotToBuTesb
(ucnonHuTenb) 0bsasyetca obecneynBaTtb NOTPEOUTENIO BO3MOMKHOCTb UCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYEHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM HAa OCHOBaHMM NYHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbk 29 HacToALWEro 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoBuTenb (McnonHuTenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»bbl ToBapa (paboTbi)
ONUTENbHOrO MONb30BaHWA, B TOM YMC/AEe KOMMIEKTYIOWMX M3Aenuin (getaneir, y3nos, arperartos),
KOTOpble MO UCTeYEHUN OnpeaeeHHOro nepmoaa MoryT NPeacTasnATb ONacHOCTb A8 M3HU, 340P0BbA
notpebuTens, NPUYNHATL BPe ero MMYLLECTBY UM OKPYXKaloLwwen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXKET UCUUCAATLCA eAUHULLAMU BPEMEHMW, a TaKKe MHbIMM
eaMHULAMMU U3MepeHUus (KMNomMeTpamu, MeTpamu U NPoYMMUM eAMHULAMW U3IMEPEHUA UCXOoaa M3
dYHKUMOHaNbHOTO HasHaveHua ToBapa (pesyabTata paboTbl)).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. Ha npopyKTbl NWUTaHuWs, nap@proMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEeHTbl, TOBapbl
6bITOBOM XMMUM WU UHble NoAobHble ToBapbl (paboTbl) K3roToBUTENb (MCMONHUTENb) 068A3aH
yCTaHaBAMBaTb CPOK rogHOCTM - Mepuod, MO WUCTeYeHUM KoToporo ToBap (pabota) cuuTaetcs
HenPUrogHbIM 419 UCNOIb30BAHUA NO Ha3HAYEHMUIO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaaxka ToBapa (BbinonHeHMe paboTbl) MO UCTEYEHUWM YCTAHOBAEHHOTO CPOKa roAHOCTW, a
TaKXe ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbLINA A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTM, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNOAHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHBIN CPOK -
nepuoa, B TeYeHMe KOTOPOro B caydvae obHapykeHus B ToBape (paboTe) HegocTaTKa WM3roToBUTESb
(ucnonHuTens), npoaasel, YyNoJHOMOYEHHanA OpraHM3auMsa MW YNOJHOMOYEHHbIA WUHANBUAYAbHbIV
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npegnpuHMmaTtens, umnoptep o06fA3aHbl yaoBAeTBOpPUTL TpeboBaHWA NoTpebutens, ycTaHOBAEHHbIE
cTaTbaAmMM 18 1 29 HacToAwero 3akoHa.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenn BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKoB  TOBapa,
O6HapyXeHHbIX NO WCTEYEHUM YCTAHOBNIEHHOrO WM TapaHTUMHOrO CpoKa (JonoNHUTeNbHoe
0653aTeNbCTBO).

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepikaHue AONOAHUTENbHOTO 06s3aTenbCTBa  M3roTOBUTENA, CPOK  AeNCcTBMA  TaKoro
obs3aTenbcTBa M MNOPAJOK OCyWecTBAeHMA noTpebutenem npaB no Takomy obA3aTenbcrsy
onpeaensaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopgasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTMMHbLIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLLIEHUM HEAOCTAaTKOB TOBapa, 06HaPYKeHHbIX Mo
NCTeYEeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO M3roToBMTEIEM (40MN0IHMTEIbHOE 0653aTe/1bCTBO).

CopepykaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLIA, CPOK AEUCTBUA TaKOro 06a3aTenbCTBa
M NOPAZOK OCYLLECTB/IeHNA noTpebuTenem nNpae No TakoMy o6a3aTeNbCTBY ONPeaensatoTca A40roBOPOM
Mexay notpebutenem n NPoAaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TEeYEeHWe CPoKa AeNCTBUA JONONHUTENIbHOIO 0653aTeIbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTbM 18 HacToALWEero 3aKoHa, a Noc/1e OKOHYaHMA CPOKa AENCTBMA AOMNONAHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEXHUYECKOoro
obcnyKuBaHus ToBapa

MN3rotoBuTenb 06s3aH 06ecneynTb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TeYEHWe ero Cpoka
CNyx6bl. A 3TOM uenm usrotoeutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0b6cnyKMBaHMe TOBapa, a
TaK)Ke BbIMYCK W MOCTaBKy B TOProsBble M PEMOHTHble OpraHM3aunm B HEOBXOAUMbBIX AA pemMoHTa U
TEXHUYECKOro o6CcayXuBaHMA ob6beme W accopTUMEHTe 3amacHbiX YacTeid B TeyeHue CpoKa
Npoun3BOACTBa TOBapa W NOC/ie CHATUA ero C NPOM3BOACTBA B TeUEHME CpoKa cAy»Kbbl ToBapa, a npu
OTCYTCTBMM TAKOr0O CPOKa B TeYeHMe AeCATU NIeT CO AHA nepeaayn Tosapa notpeburento.

CraTtba 7. NMpaBo notpebutena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. NoTpebutenb nmeeT NpasBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbIX YCAOBUAX €ro
MCMONb30BaHUA, XPaHEHWUA, TPAHCNOPTUPOBKN U yTUAM3aumm 6bin Be3onaceH ANA KU3HU, 340POBbA
noTpebuTens, oKpyaloLLel cpeapl, a TakKe He NPUYMHAN Bpea umyLlecTsy notpebutena. TpebosaHus,
KoTopble A0/XHbl obecneymBaTb 6e3onacHOCTb ToBapa (paboTbl, ycayru) Ona U3HU M 340PO0BbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXe MpeaoTBpalleHne NpPUYMHEHUSA Bpeda WMMYLLEecTBy
notpebutens, aAsnstoTcA 06A3aTeNlbHbIMU M YCTaHABAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopaake.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCNONHMTENb) 06A3aH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOTO CPOKa CAYXbBbl AN CPOKa rogHOCTM ToBapa (paboTbl).
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Ecnv B COOTBETCTBUM C MYHKTOM 1 cTaTby 5 HacToALlero 3aKoHa U3roToBuTENb (MCNOAHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) CpoK cnyxbbl, oH 0b6s3aH obecneunTtb 6esonacHOCTb ToBapa (paboTbl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebuTento.

Bpea, nMNPUYMHEHHbIN KU3HW, 340POBbID  WAW  UMMYLLECTBY noTpebutena Bcneactsue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecnam pns  6esonmacHOCTM  WCMNOAb30BaHWA ToBapa (paboTbl, yc/ayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpPaBWA B COMPOBOAMTE/IbHOW AOKYMEHTALMKM Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKMPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [,0BECTN 3TW NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTAaHOB/IEHHOM UM MOPAAKE YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecneuynBatolme Mx 6e30NacHOCTb A8 KU3HU, 340P0OBbA NoTpebutens,
OKpY)Kalowen cpeapl U NpPeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
TOoBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopAaakKe, npeayCMoTpeHHOM 3aKOHOM N MHbIMU MPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npopaka ToBapa (BbIMOSIHEHWE pPaboTbl, OKasaHME YCayru), B TOM 4uc/ie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHPopmaumm o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPeHOBaAHMAM, YKa3aHHbIM B NyHKTe 1 HacToALlen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycraHoBneHo, 4TO npu  cobnofeHun noTpebutenem yCTaHOB/EHHbIX NpPaBua
MCMNO/Nb30BaHNA, XPaHEHWA WAN TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NPUYMHUTD BPEes, KMU3HW, 300P0OBbI0 U MMYLLECTBY MOTPEBUTENS, OKPYKalollei cpeae, U3roToBUTENb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3amenUTENbHO NPUOCTAHOBUTL €ro NPOMU3BOACTBO (peasnmsaumio)
00 YCTPaHEHUs NPUYKNH BPeaa, @ B HEOOXOAMMbIX Cy4anX NPUHATb MepPbl NO U3bATULO ero M3 obopoTa u
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnv npuumnHbl Bpeaa yCcTpaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCMNOHUTEb) 06A3aH CHATbL TaKoW
ToBap (paboty, ycnyry) ¢ npoussoactea. Mpu HEBLINOAHEHUU U3rOTOBUTENEM (MCMOAHUTENEM) STOM
06A3aHHOCTN YNOJHOMOYEHHbIN deaepanbHblii OpraH UCMONHUTENBHOM BAACTU NPUHMMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens unau
noTpebutenei B NopsaaKe, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM Poccuitickol degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NpUYMHEHHbIE NOTPebUTEeNt0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), nognexart
BO3MELLEHMNIO U3roTOBUTENEM (MCNOAHUTENEM) B MOAHOM 06beMeE.

6. YTpatna cuny. - PeaepanbHblil 3aKoH o1 21.12.2004 N 171-P3.

CratbAa 8. MpaBo noTpebutens Ha uHpopmaumio 06 usrotosutene (UcnosHUTENE, NPoAaBLe) U O
ToBapax (pa6oTtax, ycayrax)

1. MoTtpebutenn BnpaBe noTpeboBaTb MNpPeAOCTAaBAEHUS HeobXxoaAMMOoW U  AOCTOBEPHOM
nHpopmauumn 06 msrotosuTene (McnosHUTENE, NPOAaBLE), pexrume ero paboTbl U pPeannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HactoAwen cTaTbM MHPOpMauUMAa B HarnagHoM M aoctynHon dopme
O0BOAMTCA [0 CBeaeHua noTpebuTtenein npu 3akAOYEHUM OOrOBOPOB KYMAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamm, NMPUHATBIMKU B OTAE/NbHbIX chepax obCnyKUBaHUA
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notpebuTeneit, Ha PycCKOM A3blKe, a AOMOJIHUTENbHO, N0 YCMOTPEHUIO U3roTOBUTENs (McnosHUTens,
npojaaslia), Ha rocyAapCTBEHHbIX A3blKkax cybbekToB Poccuiickolh depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont depepaumnn.

3. YNonHOMOYEHHas opraHM3aumsa Uan ynosHOMOYEHHbI MHAMBUAYAAbHbIA NpeanpuHUMaTeNb
no TpeboBaHWO noTpebuTens o6s3aHbl NPeaoCcTaBUTb MNOATBEPXKAEHWE CBOMX MOJIHOMOYMMA,
BbITEKalOLINX U3 3aKNOYEHHOTo UMK AOTrOBOpPa C M3roToBuTenem (NpoaasLom).

(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

CraTtba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, Baagesblie arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) o6#A3aH [oBecTM [0 CBeAeHMA NoTpebutens
dMpMeHHOe HaMmeHoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMK, MEeCTo ee HaxoxKaeHua (agpec) u
pexunm ee paboTbl. Mpoaasel, (MCNOAHWUTENL) pa3meLLaeT YKasaHHYo MHGOPMaLMIO Ha BbIBECKE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npoaasel) - WMHAMBUAYaAbHbIA NpeanpuUHUMATENb - [AO0NXKEH
npegoctasuTb notpebutento MHGOPMaLMIO O rOCYAapPCTBEHHOW peructpauym M HaumeHOBaHWUU
3aperncTpupoBaBLIEro ero opraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  dupmeHHoe
HaMMeHOBaHMe (HaMmeHOBaHWE), MEeCTO HaxoXKAeHus (agpec) U perkMm PaboTbl YNONHOMOYEHHOM
OpraHun3aLmm Uam ynoNHOMOYEHHOTO MHANBUAYANbHOTO NpeanpUHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4Y€eHHan opraHnsauma uamn ynoaHOMOYEHHbIN MHANBUAYAbHbIA NpeanpuHUMaTeNb
B c/iydyae obpaleHus notpebutens obs3aHbl AOBECTM A0 ero cBeAeHus MHbopmauumio o cebe wu
nsrotoesutene (npogasue) (pUpmeHHOe HaMMeHOBaHUEe (HAaMMEHOBAHME), MECTO HaxoXKaeHus (aapec),
penm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO34aHUN PUANYECKOTO NNLa,
damununio, nma, OTYECTBO (€CAN MMeeTcs), roCyAapCTBEHHbIA PErmcTpaunoHHbI HOMEpP 3anucu o
rocy4apCTBEHHOM perucTpaunmn GpuUsnyYeckoro nua B KadecTse MHAMBUAYAIbHOIO npeanpuHumarens).
YNonHOMOYEHHAn OpraHn3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Bnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOM ee pasmMelleHUs Ha CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHdopmaumio o6 nsrotosutene
(npopaBue) nocpeAcTBOM pasmelleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CCbINKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHOOPMaLUOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHbopmaumio 06 nsrotosutene (npogasue).
(n. 1.1 BBeaeH ®enepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.2. Bnageneuy, arperatopa o6s3aH 40BeCTM A0 cBeaeHUA noTpebuteneit MHbopmauuio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCYAaPCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anucu 0 CO3AaHUN PUANYECKOrO L3,
damununio, Mma, OTYECTBO (€CAn MMeeTcs), FoCyAapCTBEHHbIA PErnmcTpaunoHHbIM HOMEp 3anucu o
rocyaapcTBeHHOM permcTpaumm GUsnyeckoro 1LUa B KauecTse MHAMBUAYANbHOMO NpeanpuHUMaTens), a
TakXe 06 MMelLWUXCa U3MEeHEeHUsAX B yKasaHHOW uHdbopmauuu. Bnageneu, arperatopa AoBOAUT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe UM npogasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKM) cTpaHuue calita B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UnuTepHeT". MHdopMaLmio 0 NpoaasLe (McnonHuTene) Bnagenew, arperatopa Bnpase A0BeCTU 40
cBeZeHMA noTpebuTenei nocpeacTBOM pasMelleHMs Ha CBOMX caliTe M (Man) cTpaHuue caiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiZIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

1.3. MNpopasel, (McnonHuTenb) obA3aH NpeaocTaBUTb BAafenbly arperatopa M pasmecTUTb Ha
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CcBOEM caliTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "WHTepHeT" (npu ero Hannumm)
[ocToBepHyto nMHbopmaunio o cebe, ykasaHHylo B nyHKTe 1.2 HactoAlwel ctaTtbu. B cnyyae, ecnum
UMEIOTCA M3MEeHeHMA B Takon uHdopmauuu, npofasel, (MCnonHMTenb) obAsaH B TeyeHMe OAHOrO
paboyero AHA C MOMEHTa BHECEHMA B Hee W3IMEHEeHUN coobWMTb BAafenbly arperatopa ob 3Tux
M3MEHEHMAX M Pa3MeCcTUTb MX Ha CBOEM canTe B WUHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"UHTepHeT" (Npu ero Hannuuu). Bnagenew, arperatopa 0643aH BHECTU 3TN U3MEHEHUSA B MHOPMALMIO O
npoaasLe (MCnonHUTENE) B TeYEHNE OAHOro paboyero AHA, ecAn pa3mMellgeHne YKasaHHOoN MHbopmaLlmnm
OCYLIECTBASIETCA Ha calTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiita B MHPOPMALIMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv Bua, peATenbHOCTH, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuTesnem, NpPoAaBLOM),
NOANEKUT NIMLEH3UPOBAHUIO U (MIM) WUCNONHUTENb MMEET TrOoCYLapCTBEHHYID aKKpeauTaumioo, A0
cBeAeHus notpebutens AoNKHa 6biITb AoBedeHa WMHPoOpMauma o BUAE AEATENbHOCTM W3roTOBUTENA
(McnonHuTens, npogasua), HoMepe AULEH3UM U (MAK) HOmepe CBUAETENbCTBA O rOCYAaPCTBEHHOM
aKKpeamTaumMm, CPOKax OEWCTBUA YKa3aHHbIX JNLEH3UM U (UMW) CBUAETENbCTBA, a TakKe nHdopmMaumsa
06 opraHe, BblAaBLIEM YKa3aHHbIE MLEH3UIO U (MN) CBMAETENbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 1M 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
06cyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSAX, Ha spMapKax, C JIOTKOB M B APYrnX cayyasx,
€c/in  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPeOUTENEN OCYLECTBAAITCA BHE
NMOCTOAHHOIO MecTa HaxoXAeHMA NpPogaBLa (McnoHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roToBUTENb (MCNONHMUTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXxoaMMYI0O W O0CTOBEpPHY0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpMaUMM A0 NoTpebuTens ycrtaHaBamsakoTcA lNpaBuTenbcTBOM Poccuitckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNnbHOM NopsAAKe A0MKHA COAEPHKATb:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOe YCTaHOBAEHHOE 3aKOHOZATEe/IbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM pPeryinmpoBaHMM U cBuAeTenbcTByowee o6 obAzatenbHoOm
NoATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHus 06 OCHOBHbIX MOTPEbUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLWEHUU
NPOAYKTOB NUTaHMA CBeAEHUS O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMNOb30BaHHbLIX B MpoLlecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, BMOOrMUYECKN aKTUBHbIX A06aBOK, MHbOPMaLUA
O HaNM4YMM B NPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NMPUMEHEHMEM TFeHHO-UHXKEeHepHOo-
MoAUPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eCc/iM CoAepyKaHWe YKasaHHbIX OPraHM3mMOB B TaKOMm
KOMMNOHEHTe CcOoCTaBAseT 6onee AEBATU AECATbIX NPOLEHTa), NULLEBOW LEHHOCTM, Ha3HayeHuu, ob
YC/IOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe M3roToBAEHMA W ynakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBELAEHMA O MPOTMBOMOKA3aHMAX AN WX MPUMEHEHMA NPWU OTAeNbHbIX 3aboneBaHusAx. [epeyeHb
ToBapoB (paboT, ycayr), MHPpopmMaLMa O KOTOPbIX AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA OAA WX
NpPUMeHeHMA NP OTAENbHbIX 3aboneBaHUsAX, yTBepKaaeTca MpaButenbcTtBom Poccuiickon deaepaunu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

ueHy B pybnax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpemMsa Moc/ie MX nepepayu (BbIMOJHEHWA, OKasaHus)
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noTpebuTtento, NOJHYIO CyMMy, NoAJjiexkalylo BbiniaTe notpebutenem, M rpaduK noraweHuMa 3ToM
CYMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

UHbopMauuio 06 sHepreTUYeckoi 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUU KOTOPbIX TpeboBaHMe 0O
HanuMuMM Takoh UHbOpMauuM onpefdeneHo B  COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
sHeprocbeperKeHNN 1 0 NOBbILLEHUN 3HepPreTUYeckomn spdeKTUBHOCTY;

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CANY»KBbl MM CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOBAEHHbIN B COOTBETCTBUM C HAacCTOALLMM
3aKOHOM, a TaK)Ke CBeAeHUs 0 HEOBXOAMMbIX AeACTBUAX NOTPEOUTENA NO NCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJHEHUM TAKUX AEUCTBUIA, ecnn ToBapsbl (paboTbl) NO UcTeYeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HK, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HEMNPUroAHbIMM ANA UCMO/Ib30BaHWNA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HanmMeHOBaHWe) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuio o6 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbn 7 HacToAwero 3aKoHa;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

nHdOpPMaLMIO 0 NPaBUNAX NPOLAXKM TOBAPOB (BbINOAHEHWA PabOT, OKasaHua ycayr);

YKasaHWe Ha KOHKpEeTHOoe /MLOo, KoTopoe bOyaeT BbIMOMHATL paboTy (OKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

YKasaHue Ha Ucnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTeNbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecan npuobpetaembliit notpebutenem Tosap 6bln B ynoTpebneHUM MAM B HEM YCTpaHAacA
HeAoCTaToOK (HeZoCTaTKuM), NoTpebutento oMKHa bbiTb NpeaocTaBaeHa MHPopmauma ob sTom.

3. UHbopmaumsa, nNpesycMOTpeHHas MyHKTOM 2 HacTosAwel CTaTbW, LOBOAMTCA 4O CBeAeHus
notpebutenein B TEXHUYECKON [OKYMeEHTaUMM, Npunaraemol K ToBapam (paboTam, ycnyram), Ha
3TUKETKax, MapKMPOBKOW MAN MHbIM CNOCOBOM, MPUHATBIM ANA OTAE/bHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obasatenbHOM NOATBEPKAEHWM COOTBETCTBMA TOBApoOB MNpPeACTaBAAeTCA B
nopsake u cnocobamu, KoOTopble YCTaHOB/AEHbl 3aKoHogaTenbcTBOM Poccuitickont Pegepauyn o
TEXHWUYECKOM PEeryiMpoBaHuK, 1 BKAKOYAET B ceba cBeAeHNA 0 HOMepe AOKYMeHTa, MOATBEPKAAOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AeicTBMA U 06 opraHM3aumnn, ero BblaasLUein.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npogasua (McnoNHUTENA)

1. Pexkum pa6OTbI rocyaapcCTtBeHHbIX, MYHUUUMNATbHbIX OpFaHM3aLLMﬁ TOProe/nn, 6bITOBOIO U UHbIX


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29C5031097B54F753A848BC4E40730518BA2390F94D64C018F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D66C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B0995831087954F753A848BC4E40730518BA2390F94D67C411F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D65C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D67C013AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29A5933097C54F753A848BC4E4073050ABA7B9CF94F7AC11BE4E095ECGExFO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D67C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09F5F380F7C54F753A848BC4E40730518BA2390F94D62C01FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D67C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09D5B370D7E54F753A848BC4E40730518BA2390F94D64C411F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D67C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D61C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D61C613AEB3D1BBE39132648E333483E64BG9xAO

BMAOB OOC/NY)KMBaHUA noTpebutenelt yCcTaHaB/AMBAETCA MO PELIEHMIO COOTBETCTBEHHO OpPraHoB
NCNONHUTENbHOM BNacTu cybbekToB Poccuiickon Pepepaumnmn n opraHoB MECTHOIO CaMOyMnpaBeHuUS.

2. Pexknm paboTbl opraHM3aumii, OCYLLECTBAAIOLNX AEATENBHOCTb B chepax TOprosoro, 6bITOBOroO
N UHbIX BUAOB 0O6CNYXKMBaHMA NOTpebuTenein n He yKasaHHbIX B NMyHKTe 1 HACTOALLEN CTaTbM, A TaKkKe
WHAMBMAYANbHbBIX NpegnpuHMMaTeNnen yCTaHaBIMBAETCA MMM CAMOCTOATE/LHO.

3. Pexxum paboTbl npoaasla (MCNoNHUTENA) AOBOAMUTCA A0 CBeAeHUA noTpebuteneit U A0J/KeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAAaBLA, Blajenblua arperaropa)
3a HeHag exaluyo nHpopmaumio o ToBape (pabore, ycnyre)
(8 pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocTaBNeHa BO3MOMHOCTb He3aMed/IMTENbHO MOJyYUTb NpwU
3aKN04YEHMN goroBopa MHbopmauuio o ToBape (paboTe, ycayre), oH BnpaBe noTpeboBaTb OT NpoaaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aKoYeHus
[0roBopa, a ecNM AOrOBOP 3aK/AHOYEH, B PAa3yMHbI CPOK OTKA3aTbCs OT €ro UCNOJIHEHUA 1 NoTpeboBaTb
BO3BpaTa yrnjayeHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCnoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBAP (pe3ynbTaT paboTsl,
YCAYIW, €C/IM 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnosHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPEAOCTaBMBLUMI MOKynaTeatd MOMHOM W  AOCTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatb 18 mam nyHkTom 1 cTatbm 29 HacToAwlero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayrum),
BO3HUKLUME MOC/IE ero nepesaym noTpebutento BCeacTBME OTCYTCTBUA Y HErO Tako MHOpMaL MK,

(n. 2 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnagenel, arperatopa, NpefoOCTaBMBLUMI NOTPeOUTENO HEAOCTOBEPHYIO WAW HEMOJHYIO
MHbopMaumio o ToBape (ycayre) unm npoaasue (MCNOAHUTENE), Ha OCHOBaHUU KOTOPOW noTpebuTenem
6bl1 3aK/MOYEH [OrOBOP KyM/M-NPOAaXW (JOroBop BO3ME3AHOr0 OKasaHUA ycayr) ¢ npogaBLoOM
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHbIE MOTPebuTento BCaeacTBUE
npeaocTaBieHUA eMy Takon MHbopMaLLUu.

Ecnv MHOe He NpesycMOTPEHO COralleHMeM MEeXKAy BAagesibLem arperatopa v npoaasLOoM
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWeCcTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMO/IHEHWE A0roBOpPa, 3aK/AOUYEHHOro NoTpebutenem c NPoAaBLOM (MCMONHUTENEM) HA OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a TakkKe 3a cobaogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexallero Kayectsa M obmeHa HenpoAOBO/bCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbI ToBap, HeceT npoAaasel, (MCNoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHna eMy HeLOoCTOBEPHOM MAM HenonHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecnv Bnagenew, arperatopa He U3mMeHseT MHpopmauuio o ToBape (ycayre), npenocTaBieHHYo
NpoAaBUOM (MCMONHUTENEM) U cOAepXKallyloca B MPeasoKeHMM O 3aKJUYeHUW A0rosopa Kynau-
npoaaku (foroBopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpase NpeabABUTb TpeboBaHWE K Bafesbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHON onnaTbl ToBapa (ycayru). Bnageneu arperatopa BO3Bpallaer
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CYMMY MOJIYYEHHOM UM NpeaBapuUTeNbHOM onaaTbl ToBapa (yciyrv) B TeYeHMe AeCcATU KaneHAapHbIX
OHel co AHA npeabaABieHMA noTpebutenem Takoro TpeboBaHMA NpU OLHOBPEMEHHOM HaAU4yUm
cneayrowmx ycioBUin:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHecCeHa npeaBapuTesbHasa oniata Ha
H6aHKOBCKMIM cYeT Badebla arperatopa, He nepeaaH noTpebuTento B CpoK (ycnyra He OKasaHa B CPOK);

notpebutenb Hanpasua npoaasuy (McnonHuTento) ysegomneHne o6 OTKase OT MCMNOJIHEHMUA
[OroBopa Kyn/iu-npogaxku (AoroBopa BO3ME3ZHOTO OKAas3aHUA yYCAyr) B CBA3M C HapylleHuem
npoAaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCAYry) B YCTAHOBNEHHbIW CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CymMMbl MpeABapuTeNibHOW onnaTbl ToBapa (ycayru)
notpebutenb HanpasnAeT BAadenbly arperatopa NOATBEPXAeHWEe HanpasaeHuMAa npoaasuy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (porosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATENbCKOTO WM MHOTO COr/IalleHuA
noTpebutens ¢ BAageNbLem arperatopa, yBeAoMJieHWe MpoAasuy (MUcnonHuTeno) o6 oTkase ot
WCMOJIHEHUA [0roBOpa KyMAW-Npoaaxku ([OroBopa BO3ME3AHOr0 OKasaHWA yCayr) MoXKeT 6biTb
Hanpas/IEHO B/IaJe/ibLy arperatopa, KOTopblit 0653aH HaNPaBUTbL ero NPoAasLy (MCNoHUTENIO).

(n. 2.2 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B ciiyyae, yKaszaHHOM B MyHKTe 2.2 HacTosLLeN CTaTby, BAafeiel, arperatopa Bnpase oTkasaTth
noTpebutento B BO3BpaTe CyMMbl MpeaBapuTe/bHOW onaathl ToBapa (ycayru) npu nosyyeHuu ot
npoaasua (MCNOAHWUTENsA) NOATBEPXAEHUA MPUHATUA noTpebutenem Tosapa (OKasaHuA ycayru) npwu
YC/I0BMU, YTO KOMMA TaKoro noaresepskaeHus 6bina HanpasaeHa BAagesbLem arperatopa notpeburento
B TeyeHMe OEeCATM KaneHAapHbIX AHe Co AHA nosyyeHusa Bragesnbuem arperatopa TpeboBaHMa O
BO3BpaTe CYMMbl NpeasapuTenbHoi onnaTbl Tosapa (ycnyru). B cnydae Hecornacua notpebutens c
npeacTaBNeHHbIMM BAafeNbLem arperatopa [oKasaTenbCTBaMuM MNPUHATUA noTpebutenem ToBapa
(okasaHua ycayrn) noTpebutenb Bnpase TpeboBaTb BO3BPaTa CYMMbl MNPOU3BEAEHHOW UM
npeasapuTeibHOM onnaTbl ToBapa (ycayru) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu npuUYMHEHWM Bpeda XW3HM, 340POBbID U UMMyLLecTBy MoTpebutens BCaeacTBUE
HenpeaocTaBieHMs emy NOMHOWM U AOCTOBEPHOM MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
Bnpase noTpeboBaTb BO3MeLLEHUA TaAKOro Bpeda B MOpAAKe, MNpefyCMOTPEHHOM cTaTbeint 14
HacToAwero 3aKoHa, B TOM YuCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHBIX MNPUPOAHbLIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

4. Mpu paccMoTpeHun TpeboBaHUN nNoTPebuTena O BO3MELLEHUM YObITKOB, MPUUMHEHHbIX
HeO0CTOBEPHON WUAM HeAdoCTaTO4YHO MoAHOM MHbopmauuein o ToBape (pabote, ycnyre), Heob6xoaMmo
NCXOAUTb U3 MPeAnosioxKeHUA 06 OTCyTCTBUM Yy NOTpebuTena cneumanbHbiX NO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPoAaBLA, YNOAHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeAnpUHMMaTensa, umnopTtepa) 3a
HapyLieHue npas notpeburenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHKe npaB NnoTpebutenei N3roToBMTeNb (MCNOAHUTENb, NPOAABEL, YNOJHOMOYEHHas
OpraHuM3auMa MWW  YNOJIHOMOYEHHbIM WMHAMBUAYA/NbHLIM NpeanpuUHUMATEsb, WMMOPTEpP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM WM AOTOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, NpPUUYMHEHHble NOTPebuTento, noaaexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtolWKku (NeHW) © Bo3melleHMe YBbITKOB He 0CBO6OXKAAlT W3roTOBUTENS
(vcnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpraHM3aumio AU YNOAHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMaTens, MMnopTepa) oT UCMOJIHEHUA BO3/I0XKEHHbIX HAa Hero 06s3aTeNbCTB B HaType nepen,
notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, nNpojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNO/NIHOMOYEHHBIN  MHAMBUAYANAbHbLIA  NpeanpuHUMaTenb,  MMNopTep)  ocsoboxpaetca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 33 HEHag/exallee UCNosHeHNe 0b6A3aTenbCTs,
€C/IM JOKAXKEeT, YTO HeucnonHeHune 06A3aTeNbCTB UM WX HEHaZNerKalee WCNOJIHEHWE NPOWU3OLIO
BC/IeACTBME HEMPEOAONNMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPEeLYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOWKM (NeHW), NpPeayCMOTPEHHOW 3aKOHOM MU
OOroBOPOM,  NognekaT  yAOB/IETBOPEHUIO  M3rotoBuTesnemM  (UCNosiHMTenem,  MNpoAaBLOM,
YNO/NHOMOYEHHOM oOpraHM3aumein WAM YNOAHOMOYEHHbIM WHAMBUAYANbHLIM MNpeAnpUHMMaTENem,
MMMopTepom) B 4O6POBOJILHOM MOpPAAKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpun yposBneTBOPeHUM cygom TpeboBaHWI NOTPEObUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3rotoButena (MCnonHWTensa, npoaasua, YNOAHOMOYEHHOW oOpraHusauuuM UK
YNO/IHOMOYEHHOrO  MHAMBUAYaNbHOTO MpeAnpuHMMaTens, wumnopTepa) 3a HecobnwogeHue B
006poBOSIbHOM NOpAAKe yA0BAETBOPeHUA TpeboBaHWn noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOM CYA0M B No/b3y notTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnv c 3asBneHvem B 3awWuMTy NpaB noTpebuTens BbiCTynaloT 0b6WECTBEHHble 06begUHEHUS
noTtpebuteneit (Mx accoumaumm, Coo3bl) UAN OPraHbl MECTHOTO CaMOYNPaBAEHUA, NATbAECAT NPOLLEHTOB
CYMMbl B3bICKaHHOTO WTpada NepeyncnatoTca yKasaHHbIM 06beguHeHnAM (MX accoumaumam, colosam)
WM OpraHam.

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, MPUYMHEHHbIA JKM3HW, 340POBbLID MAM  MMyllecTBy notpebutena BcieacTsue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX AN MHBbIX HeAO0CTaTKoB ToBapa (paboTbl, ycayru),
NOANEXKMT BO3MELLEHMIO B NOTHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MPUYMHEHHOro BCAEACTBME HEeAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N06bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOrO, COCTOA/ OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, MPUYMHEHHbIA 3KU3HM, 300POBbIO  WAM  UMYLIECTBY NOTPebuTeNns, MOANENKMUT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOB/IEHHOro CPoKa CAY»K6bl MW CPOKa ro4HOCTM
ToBapa (paboThbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAYKObl MAM CPOK FOAHOCTW, HO OH He YCTaHOBJ/eH, nnbo
notpebutento He 6blna NpPenoCTaBAeHA MOMHAA U OCTOBEPHAA MHPOPMALMA O CPOKe CayKbbl mam
CpoKe rogHoctu, nMbo notpebutens He 6bln NPOUMHOOPMUPOBAH O HEOOXOAMMbBIX AEUCTBUAX MO
NCTEYEHUWN CPOKA CAYXKObl MAM CPOKa rOAHOCTM M BO3MOMKHbLIX MOCNEACTBMAX MPU HEBbINOJHEHUM
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YKa3aHHbIX Aenctsuid, nMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM 3ITUX CPOKOB NpeacTaBaseT
OMaCHOCTb AN1A KM3HWU W 340pOBbA, Bpes NOAJNEXUT BO3MELLEHMIO HE3aBUCMMO OT BpPeMeHWU ero
NPpUYNHEHUA.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNOAHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK CyK6bl, Bpes NoA/eKUT BO3MELLEHUIO B C/ly4ae ero NpuYMHeHUs B
TEeYeHWe [ecATM /IeT CO AHA nepenayu ToBapa (paboTbl) noTpebuTento, a ecnuM AeHb nepenayu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3roTOBAEHWA TOBAPaA (OKOHYAHMA BbINOJHEHMA PaboTbl).

BDEA, ﬂpMHMHEHHbIVI Bcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOo4aBUOM NN
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpes, I'IpMHVIHEHHbIVI Bcnencrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexunt BO3mMeleHUto
ncnonHuTenem.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUHEHHbLIA MKU3HW,
3/10POBbI0 UAN UMYLLECTBY MOTpebutens B CBA3M C WUCMO/Ib30BaHWMEM MaTepuanos, 0bopyaoBaHUS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX ANA MNPOU3BOACTBA TOBApPOB (BbINOAHEHUA pPabor,
OKa3aHuA YCAyr), He3aBUCUMO OT TOFO, MO3BOA/ YPOBEHb HAaYUYHbIX U TEXHUYECKUX 3HaHUIA BbISBUTb MX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTenb, Npogasel,) ocBoboKaaeTcas OT OTBETCTBEHHOCTU, €CAN OOKAXKET,
YTO Bpes NPUUYMHEH BCEeACTBME HENPEOAOAMMON CUbl UAN HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpea, NPUYMHEHHbIA nNOTpebuTento BCAEACTBME HapyLEHWA U3rOTOBUTENIEM
(ucnonHutenem, npoaaBLOM, YNOJHOMOYEHHOM opraHusaumem nUnm YNOJTHOMOYEHHbIM
WHAMBUAYANbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB nNoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMW U NpaBOBbIMW aKkTamu Poccuiickon Pepepaumn, peryanpyrowiMmm oTHoweHua B 0bnactu
3alnTbl Npas n0Tpe6MTene171, nognexnt KomneHcaunn npudynHnTEenem eBpeda npu HainMydnmm ero BuHbI.
Pasmep KomneHcauum MopanbHOro Bpesa onpesensaerca Cya0M U He 3aBUCUT OT pa3Mmepa BO3MeELLEHUSA
UMYLLECTBEHHOIO Bpesa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma MOpPanbHOIoO Bpeaa ocyuwiecrtenaeTca He3aBUCnMo oT BO3mMelleHnA
nmyuLeCcTsBeHHOro speaa M NOHeCeHHbIX I'IOTpe6VITe}'IGM y6bITKOB.

CtaTba 16. HeaelcTBUTENBHOCTD YC/1I0BUIA A0rOBOPa, YILEMAAIOWMX NpaBa noTpeburtens

1. Ycnosua porosopa, ylemnsiwolwme npasa notpebutena no CPaBHEHWIO C MpaBUNaMM,
YCTaHOB/IEHHbIMM 3aKOHAMW WAM MHbIMW MPABOBbIMW aKTamu Poccuiickoir Pepepaumm B obnactu
3alMTbl NpaB NoTpebutenen, NPMU3HaOTCA HeAENCTBUTENbHBIMM.

Ecnn B pesynbTaTte MCNONAHEHMA A0OrOBOpPA, YWEMIAOLWEro npasa I'IOTpE6MTeJ1ﬂ, Y HEro BO3HUKIU
y6bITKI/I, OHM noAaNnexart BO3MeELEHNO N3rOTOBUTENIEM (MCFIO}'IHMTGI'IEM, I'IpOAaBLI,OM) B NONHOM obbeme.

2. 3anpewaetca obycnosameBatb npuobpetreHrMe ogHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX TOBApoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MOTpebutento BcaencTBUe
HapyweHus ero npasa Ha cB0o6oAHbIM Bbl6Op TOBapoB (paboT, ycayr), BO3MELLAOTCA NpPoAaBLOM
(vcnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBAMBaTb yA0BAETBOPeHUe TpeboBaHWI noTpebuTtener, npeabABAAEeMbIX B
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TeYyeHune rapaHTUMHOro CPOKa, YCI0BUAMM, He CBA3AHHbIMM C He40CTaTKamM ToBapoB (paborT, ycayr).
(ab3au, BBegeH PegepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He BnpaBe 6e3 cornacua NoTpebuTena BbiNONHATbL AONOAHUTE/bHbIE
paboTbl, ycnyrun 3a nnaty. NoTpebutens Bnpase 0TKa3aTbCA OT onaaTbl Taknx paboT (ycnyr), a ecam oHU
onnavyeHbl, noTpebutens Bnpase noTpeboBaTb OT NpoaasuUa (MCNoNHUTENA) BO3BpaTa YM/aYeHHOM
cymmbl. Corniacne notpebuTens Ha BbiNOSIHEHWE AOMNONAHUTENbHbIX PaboT, ycayr 3a naaty opopmaaeTca
npoaasLOM (MCrnoNHMUTENEM) B NUCbMEHHON dopme, ecin MHOe He NpeaycMOTpPeHOo deaepasibHbIM
3aKOHOM.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-93)

CraTtba 16.1. ®Popmbl U NOPAAOK ONAaTbl NPU NpPoAgaXKe TOBapoB (BbINOAHEHMU paboT, OKasaHUM
ycnyr)
(eBepeHa degepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopasey, (uUcnonHuTenb, BAagenel, arperatopa B CAy4yae WCMNONb30BaHUA B CBOEWM
OEeATENbHOCTU HAJIMUYHbIX pPacyeToB C noTpebuTtenem) obssaH obecneynTb BO3IMOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) nyTem MCMNO/Ib30BaHWA HAUMOHA/bHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXKe
Ha/ZIMYHbIX PacYeToB Mo BbibOpy NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6a3aHHOCTb 0b6ecneyYnTb BO3MOXKHOCTb OMNATbl TOBAapoB (paboT, ycnyr) ¢ MCnoib30BaHWEM
HaLMOHA/NbHbIX MAATEXHbIX MHCTPYMEHTOB B PaMKax HAUMOHANIbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHsaeTcs Ha MnpoAaBua (MCNoNHWUTeNs, BNAfeNbLa arperatopa), y KOTOPOro BblpyyKa OT
peanusaunmn ToBapoB (BbINOAHEHMA PAbOT, OKa3aHWA yCcayr) 3a NpeALlecTBYOWMIA KaneHaapHbI roa,
NpeBbILAET COPOK MUIIMOHOB pybnel.
(B pen. PepepanbHoro sakoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onnatbl ToBapos (paboT, ycayr) HaxoauTca B MeCTe, rae He NpesoCcTaBstoTCA YCayrm
[OCTyNa K NOABUKHOW paauoTenedoHHOW C€BA3M U (MAWM) cpencTBam KOJIEKTMBHOMO AO0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npogaasel, (vcnonHuTens)
ocBobOXKgaeTcs OT 0653aHHOCTM obecneuynTb B 3TOM MECTe BO3MOMKHOCTb OMJiaTbl TOBapoB (pabor,
YCAYr) ¢ UCNOJIb30BAHMEM HALMOHA/bHBIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MUAIMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,.

(n. 1 8 pea. PeaepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoOMKeT NpoM3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHUTeNs) nyTemM pacyeToB Yepe3 CyObeKTOB HaLMOHa/bHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBASIOWMX OKasaHWe TJIATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumyM O HAUMOHANLHOM MNATEXKHOM CUCTEeMe, €CAM WMHOe He YCTaHOBJIEHO
beaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMKU akTaMu Poccuiickoit deaepaumm.

3. Npu onnate ToBapoB (paboT, ycayr) HaMYHBIMM LEHEXHbIMM CpeacTBamu 06s3aTesbCcTBa
notpebuTtena nepen npoAaBuUOM (McrnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMONIHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA HA/IMUHbIX AEHEXKHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyllecTeastowemy
AeATeNbHOCTb NO NpuemMy naatexein Gusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoCTaBAAeMblXx MNoTpebutenem
Ha/IMYHBIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeTa 06sA3aTenbcTBa NOTpebutens nepeg,
NpoAaBuUoOM (MCMoNHWUTENIEM) MO onsaTe TOBApPOB (paboT, ycayr) cCUMTAOTCA UCMONIHEHHBIMM B pasmepe
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BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTpebuTenemM Ha/MyHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHMsaumMm nnMbo 6GaHKOBCKOMY MaTeXXHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitckoit Pepepaummn o HaLMOHaNbHOWM
naaTeXKHOW cucTeme.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax NpUMeHAEMbIX
dopm 6e3HanMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTena nepen NpoAaBUOM (MCNOAHUTENEeM) Mo
onsate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopayKeHuu o
nepesode [AeHeHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA ero WCMNoAHeHUA obCayKuBaloLei
noTpebuTena KpeanTHOM opraHnsaumnen.

4. MNpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHWUTENIO) 3aMpeLleHo yCTaHaBAMBaTb B
OTHOLIEHMM OAHOrO BMAA TOBapoB (pPaboT, ycnyr) pas/nyHble LeHbl B 3aBMCMMOCTM OT crnocoba wux
onnaTbl NOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHaembix Gopm 6e3HaNMYHbIX pacyeToB.

5. Mpopasel, (McnoNHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKWWE y noTpebutens y6bITKM,
BbI3BaHHble HapyLlleHMem TpeboBaHM NyHKTa 1 HacToALLEeN CTaTbu.

Cratba 17. CyaebHana 3awmta npas notTpebuteneu

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYA0M.

3awmta npas  notpebutenei  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yIOLLMMKN B3aMMOLENCTBME C YNOJHOMOYEHHbIM N0 NpaBam noTpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBUM ¢ DegepanbHbiM 3aKoHOM "O6 ynonHOMOYEeHHOM No NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM ®eaepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Nickn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaXxoX4eHnAa opraHn3aunmn, a eCam oTBETYMKOM ABNAETCA MH,D,MBMLI'yaﬂbeIﬁ npeanpuHUMmatensb, -
ero XXmtenbCrBea,

KUTenbCtea Uan I'Ipe6bIBaHVIFI NCTUQa,
3aK/1lo4eHnAa nam NCNoNHEHUA O0roBopa.

ECM UCK K OpraHu3aummn BbITEKAeT M3 AeATeNbHOCTM ee ¢uavMana uanm npeacrtaBuUTeNbCcTBa, OH
MOXET BbITb NPEAbLAB/EH B CyA N0 MECTy HaxoXaeHusa ee uanana Unum npeacraBuTeNbLCTea.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI MO WCKaM, CBA33aHHbIM C HapylleHuem npas noTpebuTenei,
0ocBO6OOXKAAOTCA OT yNnaaTbl TOCYAAPCTBEHHOW MOWJ/MHBI B COOTBETCTBUM C 3aKOHOLATE/NLCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu o6Hapy>KeHUn B TOBape HeA0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKEHUA B TOBape HeAO0CTaTKOB, €CAN OHU He Bbliv OroBOPEHbI
npoAaBsuUoMm, NO CBOEMY BbIbOpY BNpase:
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noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn n (unn) aptukyna);

noTpeboBaTbh 3aMeHbl Ha TaKoM e ToBap APYro Mapku (Moaenu, apTMKyna) ¢ COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

noTpeboBaTb COPA3MEPHOr0 YMEHbLLIEHWNS MOKYMHOW LIEHbI;

FIOTpe6OBaTb He3amMeaNnTeNbHOIo 6€3BO3MG3,£I,HOI'O YCTpaHeEHNA HeOOCTaTKOB TOBapa Wau
BO3MeELWEHNA PacXoa0B Ha UX UcnpaBneHmne FIOTpe6MTeﬂ6M NN TPETBUM TNLLOM;

0TKa3aTbCA OT WUCMOAHEHWUA A0roBopa Kynau-npoaarku u notpebosaTb BO3BpaTa ynaavyeHHoOW 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoJaBLa U 33 ero cyeT notTpebuTenb O0MKEH BO3BPATUTb TOBap C
HefoCTaTKaMM.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX eMy BC/eACTBUE MPOAAXKM TOBapa HeHag/erKallero Kayecrsa. YObITKM BO3MELLLAtOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A1 YAOB/IETBOPEHUSA COOTBETCTBYIOLWMUX TpeboBaHMi
notpebutens.

B OTHOLWIEHUN TEXHMYECKM C/IOXHOro ToBapa notpebuTenb B caydyae OBHApPyXeHMs B Hem
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa Kynau-npodaxku u notpebosaTb BO3BpaTa
ynnayeHHON 3a TaKoi ToBap CyMmbl IM60 NpeabsaBuTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM Ke
Mapku (mogdenun, apTuMKyna) WAM Ha TaKoOW Xe ToBap Apyroln Mapku (mogenun, apTuKkyna) c
COOTBETCTBYIOWMM MEPePacyeTom MOKYMNHOW LUEHbl B TEYEHME NATHAAUATU AHel Co AHA nepenayu
notpebutento Takoro ToBapa. [0 WMCTEYEHUWM ITOrO CPOKa YKasaHHble TpeboBaHMA noanexar
YA0B/NETBOPEHMIO B OAHOM U3 C/leaytoLWmnx CyYaes:

0obHapyKeHue CyLecTBeHHOro HeA0CTaTKa TOBapa;
HapyLeHWe YCTaHOBNEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHUA HEAOCTAaTKOB TOBapa;

HEBO3MOXHOCTb MCNON1b30BaHNA TOBapa B TeyYeHUe KaxXaoro roada FapaHTMﬁHOFO CpOKa B
COBOKYMHOCTH bonee yem TpUALUAaTb AHGVI Bcneacrsne HEOAHOKPATHOrNo yCTpaHeHUA ero pas/inyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxkpaaetcA [lpasutenbctBom Poccuiickon
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKa3aHHble B MyHKTe 1 HacToslel CTaTbM, NpeabaABaAloTcA noTpebutenem
npoaasuy An60 YNOAHOMOYEHHOW OpraHM3auMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYANbHOMY
npeanpuHUMATENtO.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTtens BNpase NpeabABUTb TpeboBaHUA, yKasaHHble B ab3aLLax BTOPOM M NATOM MyHKTa
1 HacToAwei cTaTbM, M3rOTOBUTENIO, YMOJHOMOYEHHOW OpraHMs3auum WAM YNOAHOMOYEHHOMY
NHANBUAYANbHOMY NpeanpUHMMATENIO, UMNOPTEpPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

Bmecto npeabasneHuna 3tux TpebosaHMIi noTpebutenb BNpase BO3BPaTUTb M3rOTOBUTENO WU
MMMopTepy TOBap HEHaANEKaLLEero KayecTsa U NoTpeboBaTb BO3BPaTa yrnia4yeHHOM 3a HEro CYMMbl.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Ytpatun cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OTCVTCTBVIe Yy I'IOTpE6l/1Teﬂﬂ KaCcCoBOro wmanm TOBAPHOro 4eKa nmbo  MHoro AOKYMEHTaQ,
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yooctoBepatlowmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAaHWEM nJ/s OTKasa B
Y40BNETBOPEHMM ero TpeboBaHUA.

Mpogasel, (n3rotosutens), YyNONHOMOYEHHanA opraHmsauma Un YNO/THOMOYEHHbIM
WHAMBUAYANbHbIVA NpeanpuHMMaTeNb, UMNopTep 0b6A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEero KavyecTsa y
notpebuTtena n B cayvyae HeobxoAMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MNoTpebutens Bnpase
Yy4acTBOBATb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O nNpuUYMHAX BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotosuTenb),
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANbHLIN  NpeAnpPUHUMATEND,
umnopTep 06A3aHbl NPOBECTM 3KCMepTM3y TOBapa 3a CBOM CYeT. JKCMepTM3a TOBapa MPOBOAMUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbamum 20, 21 un 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpPeHMA
COOTBETCTBYHOLWMX TPeboBaHUI noTpedbutens. Notpebutens BNpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
SKCMepTM3bl TOBapa W B C/y4ae HecorsacuMA C ee pe3y/sbTaTaMW OCMOPUTb 3aK/AKOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuHMMaTento, UMMNOPTEPY Pacxohbl Ha MPOBEeAEHWE 3KCMEePTU3bl, a TaKXKe CBA3aHHble C ee
NpoBeAeHNEeM PACXoAbl Ha XpaHEHWE U TPAHCMOPTMPOBKY TOBAPA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YMNOAHOMOYEHHAsA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOB/IEH FrapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAXKET, UTO OHW BO3HUKAM 40 Nepesayn Tosapa
noTpebuTento AN No NPUYMHAM, BOSHUKLWIMM [0 3TOFO MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBApa, Ha KOTOPbIA YCTAHOBJIEH FAPAHTUMHBIN CPOK, NpoaaseL, (M3roToBUTEND),
YNO/IHOMOYEHHAA OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHLIA  NpeanpUHMMATEND,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IM He AOKaXeT, YTO OHM BO3HUKIM MOc/e nepepayu
TOoBapa notpebutento BCAeACTBUE HapylueHWA noTpebutenem npasua UCNOb30OBAHUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AENCTBUIA TPETbUX JINL, N HENPEOLOJNMOWM CUNbI.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

7. [locTaBKa KpynHorabapMTHOro ToBapa U ToBapa Becom 6onee NATU KUNOrPaMMOB 419 PeMOHTa,
YUEHKW, 3aMeHbl M (MAKn) BO3BpaT MX NOTPEbUTENtO OCYLLECTBAAIOTCA CUamMM M 3a cYeT npoaasla
(u3rotoBuTENA, YNONHOMOYEHHON  OpraHM3aUUMM  WAN  YNOAHOMOYEHHOro  WHAWBUAYANbHOIO
npeanpuHMmaTens, umnopTepa). B cayyae HeucnonHeHns AaHHOW 06A3aHHOCTM, a TakKe npwu
OTCYTCTBMM npoaasua (M3rotoBuUTeNsA, YNOAHOMOYEHHOW OpraHWsauunM WAM  YNOJIHOMOYEHHOro
WMHAMBUAYANbHOrO MpeanpuHMMaTens, MMNopTepa) B MecTe HaxoXaeHusa notpebutens AocTasBKa M
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbLCA MoTpebuTenem. Mpu 3Tom npoaasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHus3auMa  WAU  YNOJHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuvHMmaTenb, UMNopTep) ob6a3aH BO3MECTUTb NOTPebUTeNto pacxoabl, CBA3aHHbIE C AOCTAaBKOW U
(K1) BO3BpPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabaBneHua notpebutenem Tpeb6oBaHMA B OTHOLUEHMU HE[OCTAaTKOB
TOBapa
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1. NoTpebutenc BnpaBe npeabABUTL MNPeAyCMOTPEHHble cTaTbel 18 HactosAwero 3aKkoHa
TpeboBaHMA K Mpoaasly (M3roToBUTEN0, YNOJAHOMOYEHHOM OpraHmsaumMm WMAU YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATEN0, MMMOPTEPY) B OTHOWEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
0bOHapyXeHbl B TeYEHNE rapaHTUIMHOIO CPOKa UK CPOKA FOAHOCTU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOB/IEHbI,
notpebuTenb BNpaBe NpeabaABUTb YKasaHHble TpeboBaHMA, eCM HeAOCTaTKM TOBAapOB O6Hapy¥KeHbl B
pa3yMHbIli CPOK, HO B Npedenax ABYX /IeT CO AHA nepedayn ux notpebutento, ecnn 6onee AgnntenbHble
CPOKM He yCTaHOB/EHbl 3aKOHOM UAN A0rOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIV CPOK TOBApa, a TaKKe CPOK ero ciyxbbl ncuncnneTca co AHA nepenayv Tosapa
noTpebutento, ecnM WHoe He MpPeaycMOTPeHo JorosBopom. EcanM pgeHb nepegaun  ycTaHOBUTL
HEBO3MOXKHO, 3TU CPOKM UCUNCNALIOTCA CO AHA M3rOTOB/IEHNA TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl M MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTYNAeHNA COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYM/IeHUs KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pepepaumm mMcxoda U3 KAMMATUMYECKMX YC/O0BUM MecTa HaxXoXAeHus
notpebutenen.

Mpwn npoaaxe ToBapoB No 06pasLam, NO NOYTe, a TaKXKe B C/Y4aAX, €CM MOMEHT 3aK0YeHMUA
[0roBopa Kynau-npogaskM M MOMEHT nepegayy ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKMU
WUCYMUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecan notpebutenb NUWEH BO3MOMKHOCTU
MCnonb3oBaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT npoAaBua (B 4acTHOCTWU, ToBap
HYyX[aeTca B chneuManbHOW YCTaHOBKe, MOAK/OYEHUU WUAN COOPKe, B HEM WUMEITCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHUs NPoAaBLOM Takux obcTosTenbCcTB. ECM AeHb A0CTaBKM,
YCTAHOBKW, NOAKAIOYEHUs, COOpPKM ToBapa, YCTPaHEHWUs 3aBUCALLMX OT MNpoAaBUa ObOCTOATENbCTB,
BCNeACTBUE KOTOPbIX MNOTpebuTeNb HE MOMKET WCMO/b30BaTb TOBAap MO Ha3Ha4yeHUIo, onpeaenuTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCA CO AHA 3aKNOYEHNS A0r0BOPA KYNaU-Npoaarku.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ab3aL, McKAtoYeH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

CpOK roagHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3TOTOB/IEHNA TOBApa, B
Te4yeHne KOTOoporo OH npurogeH K WUCNONb30BaHWUIO, WU I,CI,«’:!TOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MPOAO/KMTENbHOCTb CPOKa FOAHOCTM TOBapa AOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/bHbIM
TpeboBaHMAM K 6e30nacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKN MOTYT YCTaHaB/IMBATbCA HAa KOMNNEKTYOWHNE n3aenma n CoCtaBHble 4YacCtn
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOoMNneKTyluwmne n3geanna n CoCtaBHblie 4YaCTh NCHUCNAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMIIEKTyOWMe U34ennA U COCTaBHble YacTM ToBapa CYMTAIOTCA
paBHbIMW TAPaHTUIAHOMY CPOKY Ha OCHOBHOE M34enne, eci MHOEe He YCTaHOBJEHO A0roBopom. B
CNy4Yae, ec/iM Ha KOMIJIEKTyloWee M3Le/Me W COCTAaBHYHO 4YacTb TOBapa B AOroBOpe YCTAHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAOIKUTENBHOCTM, YEeM TFaPaHTUNHbIA CPOK Ha OCHOBHOe u3aenuve,
notpebuTtenb Bnpase NpeabasUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLLEro M3aenms
M COCTAaBHOWM 4acTW TOBapa, NPU WX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsgenuve, eciv Hoe He NPeayCcMOTPEHO A0r0BOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Echu Ha  KOMNANekTylowee  u3genne  YCTAaHOBMEH  TApPaHTUMHbLIM  CPOK  Bosblueit
NPOAONKUTENBHOCTU, YEM FAaPAHTUNHBIA CPOK HA OCHOBHOM ToBap, NoTpebuTenb BNpaBe NpeabsBUTb
TpeboBaHMA B OTHOLWEHMM HeAOCTAaTKOB TOBapa MPW YCAO0BUM, YTO HEAOCTAaTKM KOMMJIEKTYHOLWEro
nsgenns obHapyKeHbl B TeYEHMEe rapaHTUMHOIO CPOKa Ha 3TO M3Aenue, He3aBUCUMO OT UCTeYEHUs
rapaHTMMHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKu, yKasaHHble B HacToOALLEN CTaTbe, A0BOAATCA A0 CBeAEHMA noTpebuTtens B MHGoOpMaLmnn
0 TOBape, NpeaocTaBaAAeMon NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALLero 3aKoHa.

5. B cnyyasx, Korga npeaycMoOTPEHHbIN A0roBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NIeT U HegocCTaTKM ToBapa OOHapyKeHbl noTpebuTenem Mo UCTEYEHUW TapPaHTUMHOIO CPOKa, HO B
npegenax AByx JieT, noTpebutenb Bnpase npeabABUTb NpodaBuly (u3rotosBuTento) TpeboBaHMs,
npeaycMoTpeHHble cTaTbein 18 HacTosAwlero 3aKoHa, ec/lM A0KaXKeT, YTO HeAOoCTaTKM TOBapa BO3HUKAM
[0 ero nepeaayv notTpebutento Nam nNo NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbifBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa MoTpebuTenb BnpaBe NpeabaBUTb
M3rotoBuTeN0  (YNOSIHOMOYEHHOW  OpraHM3auunm WAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHMMmaTesnto, UMnopTepy) TpebosaHMe o 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
OOKaAKeT, YTO OHM BO3HUKAW A0 Nepegayun ToBapa NoTpebutento Uam no NpuYMHam, BO3HUKLIMM A0
S3TOro MoMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NpeabABNEHO, eCiM HeAoCTaTKM ToBapa
OOHapy»KeHbl MO WCTeYEeHUMM [ABYX JEeT CO JHA nepejayu ToBapa noTpebuTtento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TeyeHMe [ecATM NeT CO AHA nepejayn Tosapa
notpebutento B CAyvyae HeEYCTAaHOBAEHUA CPOKA CAyKb6bl. Ecan  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeYyeHMe [ABafuaTM JHelW CcO AHA ero npeabaABaeHWa notpebutenem wuam
OOHApYKEHHbIM MM HefoCTAaTOK TOBapa AB/AETCA HeyCcTPaHMMbIM, NoTpebuTenb No csoemy Bblbopy
BNpaBe MpeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3auMn WAM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, UMMNOPTEPY) WHbIe NPeAyCMOTPEHHble MyHKTOmM 3 cTaTb 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJTHOMOYEHHOM OpraHn3aumm
UAN YNONHOMOYEHHOMY MHAMBUAYAZIbHOMY NPeanpUHUMATENO, MMNOPTEpPY) M NoTpeboBaTb BO3BPATa
ynaa4yeHHOW AeHEeXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB TOBapa u3rotosutenem (NpogasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIEM, MMNOPTEPOM)
(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. EcaM CcpoK YCTpaHeHWs HeJOCTAaTKOB TOBapa He onpegeseH B MNUCbMEHHOU ¢opme
COrNaleHnemM CTOPOH, 3TU HeAOCTaTKM [O/KHbI ObiTb YCTpaHeHbl M3roToBuTenem (NpoZaBuOM,
YNO/HOMOYEHHON OpraHusaumein WMAM YNOJIHOMOYEHHbIM MHAMBUAYA/NbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM) HE3aMEL/INTENIbHO, TO €CTb B MUHMMAJIbHBINA CPOK, OOBEKTUBHO HEOBXOAMMbIA AN WX
YCTPaHeHUsa C y4yeTom O06blYHO npumeHsemoro crnocoba. CpoK YCTpaHEeHWA HeAOCTAaTKOB TOBApa,
onpeaensemblii B MTMCbMEHHOM Gopme CornalleHremM CTOPOH, HE MOXKET NPEeBbIWaTb COPOK NATb AHEWN.

B cnyyae, ecivt BO Bpema yCTPaHEHUA HeA0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B onpefeneHHbli cornalleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COrialleHne o
HOBOM CpOKe YCTpaHeHUA HeaOoCTaTKoB, ToBapa. pun 3TOM OTCyTCTBME HEOBXOAMMbBIX ANA YCTPpaHeHuA
HeA0CTaTKOB TOBapa 3anacHbIX Yacten (getanei, matepunanos), 06opyaoBaHNa v Nogo6HbIE MPUUMHBI
He ABMAIOTCA OCHOBaHMEM A/1A 3aK/J0UYeHUA COornalleHns 0 TaKOM HOBOM CPOKe M He 0CcBO6OoXaatoT oT
OTBETCTBEHHOCTW 33 HapyLUeHMe CPoKa, onpeaesieHHOro cornalleHnem CTOPOH NepBoHaYasibHo.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBApOB A/INTENBHOINO NONb30BaHNA U3rotoBUTENIb, NPOAABEL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna naun YI'IOJ'IHOMO“IeHHbIlZ MHAMBM,D,yaﬂbeIVI npeanpmnHnmartesib 06A3aHbI
npun npeabAsieHUN I'IOTp66VITeﬂeM YKa3aHHOro Tp86OBaHWr'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3AHO
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npeaocTaBuUTb NOTPebUTEN0 Ha Nepuoj PemoHTa TOBap A/IMTE/NIbHOro Mo/b30BaHUA, 06/1aaatoLLnii
3TMMM e OCHOBHbIMWU NOTPEBUTENIbCKMMU CBOMCTBaMM, obecneymB A0OCTaBKY 3a CBOM cyeT. [epeyeHb
TOBapoOB A/IMTENIbHOIO MNONb30BaHWMA, Ha KOTOpble YyKaszaHHoe TpeboBaHME He pPachpOCTPaHAETCS,
ycTaHaBamBaetca MNpasuTtenbcTtBom Poccuiickoit Peaepaunu.

(8 pen. PeaepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTca Ha
nepuoa, B TeYeHMEe KOTOPOro TOBAp He WCMo/ib30BancA. YKasaHHbIM Mepuos MCYUCAAETCA CO AHSA
obpaleHnsa notpebutens c TpebosaHnem 06 yCTpaHEeHUMM HeAOCTaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye ToBapa M3roToBUTENb (NpoAasel, YNONHOMOYEHHAs OpraHusaumsa
WA YNOJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuUHUMaTENb, MMNopTep) obsf3aH NpepocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio 0 gate obpalweHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe Mepegayv ToBapa notpebutenem ans
YyCTpaHeHUAa HeAoCTaTKOB TOBapa, O JaTe YCTPaHEeHMs HeAOoCTaTKOB TOBapa C WX onucaHvem, 06
MCMNO/b30BaHHbIX 3aMacHbIX YacTAX (AeTansax, maTepuanax) U o0 Aate Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpun ycTpaHEHWUM HeAOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOLWLEro U3aenus Uam
COCTaBHOW YaCTU OCHOBHOIO W3AE/MUA, Ha KOTOpPble YCTAaHOB/IEHbI FAPaHTUIMHbIE CPOKWU, HA HOBblEe
KOMI/IEKTYIOLLLEE U3Je/IMe UAN COCTaBHYH Y4acTb OCHOBHOIO M34e/UA YCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke MPOAO/IKUTENIbHOCTU, YTO M Ha 3aMEHEHHbIe KOMIJIEKTYIOLLEE U3L4E/INe WU COCTAaBHYIO
YacTb OCHOBHOIO W34e/MA, €C/IM UHOEe He MPeAyCMOTPEHO [LOrOBOPOM, M TApPaHTUMHBIN CPOK
NCUYNCNAETCA CO AHSA BblAAYM NOTPEOUTENIO 3TOTO TOBAPA MO OKOHYAaHUMN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1eXallero Kayecrsa

1. B cnyyae obHapy:keHus notpebutenem HeaoCTaTKOB ToBapa M NpeabaBAeHMA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpPraHU3auMA MWAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMnopTep) 06A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHel
CO AHA npeabABleHUA YyKasaHHoro TpeboBaHWa noTpebutenem, a npu  HeobBXOAMMOCTU
AOMNONHUTENBHON NPOBEPKM KadyecTBa TaKOro ToBapa NpPoAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMein WAM YNOAHOMOYEHHbLIM WHAMBUAYANbHLIM NpeanpuHUMaTeNeM, UMMIOPTEPOM) - B
TeyeHne ABaALATH AHEN Co AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecan Yy npoaasua (M3FOTOBMTEI'IFI, yI'IOI'IHOMO‘-IEHHOﬁ opraHnsaumm wumam ynoaHOMOYEHHOTIo
MHONBUNAOYANbHOIO npeanpuHmaTens, mvmopTepa) B MOMEHT npeabAB/ieHUNA Tp66OBaHMFI OTCYyTCTBYET
HGO6XOLI,I/IMbII7I AnAa 3amMeHbl TOBap, 3amMmeHa [AO0J1XKHa 6bITb nposeageHa B Te4yeHUe mecAua CO OHA
npegobABneHnNA Takoro Tp86OBaHI/IFL

B paitoHax KpailiHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA4/IeXNUT YA0BAETBOPEHMIO MO ero 3aAB/AeHUI0 B CPOK, HEOBX0AMMbINA AN oYyepeaHon
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PaliOHbl, B C/lyYae OTCYTCTBMA y NpoAasua (M3rotosuTtens,
YNOAHOMOYEHHON OpraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpUHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3zaHHOro TpeboBaHuA.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHeld, no TpeboBaHUIO NoTpebuTena npoaasel,
(usrotoBUTENb MO0  YNONHOMOYEHHAsA OpraHU3aumMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIN
npegnpuHMmaTtesb) B TeyeHue Tpex AHel co AHA npeabaBaeHusa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NPesoCTaBUTb NOTPEOUTEN0 BO BPEMEHHOE MO/1b30BaHME Ha Mepuod 3amMeHbl TOBap
AMTENIbHOrO NOJIb30BaHMSA, 06/1a4atoWmMii 3STUMK }Ke OCHOBHbIMWM MOTPEBUTENIbCKMMM CBOWCTBaMMU,
obecneumB ero AOCTaBKy 3a CBOW CYeT. OTO NpPaBM/IO HEe PaCMpPOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaeNfeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLLero 3aKoHa.
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(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeEHaZNEKaLLEro KayecTsa A0KeH 6biTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLINI B ynoTpebaeHUn.

Mpyn 3ameHe TOBapa rapaHTUWHbLIA CPOK WUCYUCAAETCA 3aHOBO CO [AHA rnepegayn ToBapa
norpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LEeHbl TOBAapa, BO3MELLEHUN
pacxodoB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TpPeTbMM /ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHMe 0 BO3MELLEHNN YObITKOB, MPUYMHEHHbIX
notpebuTtento BcneaCTBME MNPOAAXKM ToBapa HeHaA/eXallero KayecTBa /AmMbBO npeaocTaBieHUn
HeHaanexalwen mHdopmaumm O ToBape, NOANEXaT YAOBNETBOPEHWIO MPOAABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuenn WUaM YNOJAHOMOYEHHbIM WHAMBUAYA/IbHLIM MPeAnpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeAbABIeHUA COOTBETCTBYHOLLErO TpeboBaHUs.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb Npoaasua (M3rotoBUTeNA, YNOJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAWBUAYANIBHOIO NpeAnpUHMMATENA, MMMOpPTEPa) 32 NPOCPOUKY BbIMOHEHUA
TpeboBaHuit noTpebuTtens
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycmoTpeHHbIx ctaTbamm 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HEeBbINOJIHEHUE (334€eP!KKY BbINONHEHMA) TpeboBaHWA NOTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorMyHoro TOBapa Mpoaasel, (M3roToBUTE/b, YMNOJHOMOYEHHan
opraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHUMATENb, MMNOPTEpP), AONYCTUBLLMIA
TaKWe HapyLleHWs, ynaaumBaeT NOTPedbuTeNto 3a KaXKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 €ro LEeHbl, CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OOMKHO 6bi10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3rOTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3auuen WM YnoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBOLHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHUA
cynebHoro pewenus, ecnm TpebosaHne 406pPOBOALHO YAOBAETBOPEHO He bbino.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoHeHWUA TpeboBaHMIA NOTpebuTeNs B CPOKM, NpeayCcMOTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, noTpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MNocnepcTBuA HapylweHUs MNPOAABLOM CPOKa nepepayvn npeaBapuTesibHO
onnayeHHoro ToBapa notpeburento
(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npoaaxun, npeaycmatpueatolmii 06A3aHHOCTb NoTpebutens npeasapuTebHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCNOBUE O CPOKe Nepeaayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLUMI CYMMY NpeaBapuTesbHOM oniaTbl B onpegeneHHoOM
[OrOBOPOM KYNN-NPOAAXKM pasmepe, He UCMOIHUA 0683aHHOCTb Mo nepesaye ToBapa Nnotpebutento B
YCTaHOB/IEHHbIN TaKUM JOTOBOPOM CPOK, MOTpebuTeb No cBoemy Bbibopy Bnpase noTpeboBath:
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nepeaayn onaayeHHoro Tosapa B YCTaHOBAEHHbIN UM HOBbIM CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHOM OoniaTthl TOBapa, He nepeaaHHOro NpoAasLOoM.

Mpu 3TOM noTpebuTtens BnpaBe noTpeboBaTb TaKXKe MOJHOTO BO3MELLEHUA YObITKOB,
NMPUYMHEHHDBIX €My BC/AeACTBME HapyLeHWA YCTaHOB/JIEHHOIO AO0roBOPOM KYMIM-NPOAAXKM CpOKa
nepesayn npeasapuTeibHO OMnaavYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OrOBOPOM KyMAW-NPOAakM CpoKa nepesaun
npegBapuTesIbHO OMNJIAYEHHOro ToBapa NoTpebuTenio npoaasel, YNaauyuMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onnathbl
TOBapa.

HeycTolika (neHKn) B3biCKMBAETCA CO AHA, KOrga No AOroBOpY KynauM-npoAaku nepegaya Tosapa
noTpebuTento AosxKHa bbiia ObITb OCYLLECTB/IEHA, A0 AHA NepeAayun ToBapa noTpebuTtento nnm Ao AHs
yOoBneTBopeHunn TpeboBaHusA NoTpebutena o Bo3BpaTe eMy NpenBapuTesibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKAaHHOW MoOTpebuTenem HeycToMKM (NeHW) He MOXKEeT npeBbilaTb CyMMy
npeagsapuTesibHOM onnaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaayeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MoANEeXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe OeCATU AHeW CO AHA NpeabABneHun
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHua noTpebutensa, yCTaHOB/AEHHble MYHKTOM 2 HacToAWeW CTaTbM, He nogfeskart
YAOB/NETBOPEHUIO, €C/IM MPOAABEL, [AOKaXeT, 4YTO HapylueHWe CPOKOB nepenayuv notpebutento
npeaBapuTe/IbHO OMJIAYEHHOro TOoBapa MPOW3OLIO BCIAEACTBUE HENPeoAOo/IMMONM CUAbl UK MO BUHE
nortpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHnAa MM TOoBapa HeHap/eXaliero
Kauecrtsa

1. Npu 3ameHe ToBapa HEHAA/IeXKallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e MoLeNu U
(unun) apTuKyna) nepepacyeT LeHbl TOBapa He NPoU3BOAUTCA.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/ieXKallero KayecTBa Ha TaKOM Ke ToBap APYron mapku (moaenu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/1exKalllero 3ameHe, HUXKe LieHbl ToBapa, NpeaoCcTaB/ieHHOro
B3aMeH, NoTpebuTeNb A0KEeH A0NNATUTb Pa3HMLY B LIEHaX; B C/lyyae, eCAU LieHa ToBapa, NoAa/exKallero
3aMeHe, Bbille LUEHbl TOBapa, MNPeAOCTaBNEHHOro B3aMeH, pa3HMLUA B LiEeHaxX BbIM/a4yMBaeTcs
notpebutento. LleHa ToBapa, noanexallero 3ameHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LLEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa OMPeAenstoTcd Ha MOMEHT BbIHECEHMS CyAOM pelleHUs O 3aMeHe
ToBapa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npepbsaBaeHUA notpebutenem TpeboBaHUSA O COPAZMEPHOM YMEHbLUEHWUW NMOKYMHOWM
LeHbl ToBapa B pacyeT MNPUHMMAETCA LieHa ToBapa Ha MOMEHT nNpeabsaBieHus noTpebuTtenem
TpeboBaHMsA 06 yLLEeHKe UK, eC/IM OHO A0OPOBO/IBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M
pelleHna 0 COpasmMepPHOM YMEHbLIEHMUMW MOKYNHOW LEHbI.

(n. 3 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpv BO3BpaTe TOBapa HEHaA/1eXKallero Kayectea notpebutens Bnpase Tpeb6oBaTh BO3MELLEHUA
pasHULbl MeXxay LeHOM ToBapa, yCTaHOB/JIEHHOW A0roBOPOM, M LEHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT A06p0BO/IbHOIO YA0BAETBOPEHMA TaKoro TpebosaHua uan, ecamn TpebosaHme A06POBOLHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M PeLLEHUA.
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(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HEHaAJ/1eXKallero Kayectsa, NPOAaHHOrO B KpeauT, notpebutento
BO3BPaLLAeTCA ynaayeHHaa 3a TOBap AEHeXKHad CyMMa B pa3mepe MoraweHHOro KO AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakXKe BO3MeLLaeTcA niaTa 3a npeaocTaB/ieHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeEHaZ/eXKaLLEero Kayectsa, NpMobpeTeHHOro notpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNniavyeHHble NoTpebutenem NpoLeHTbl U UHbIE MAATEXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHaJIONMYHbIN TOBAp Yy NPOAABLaA, Y KOTOPOro 3TOT TOBap Obi/l NPMOBPETEH, €CNM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha 06MeH HEeMpPOAOBO/LCTBEHHOrO TOBapa HaA/1eXallero KayecTsa B
TeYyeHmne YeTbipHaALATU AHEeW, He CUMTan AHA ero NMoKymnKu.

O6bmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero Kayectsa MpPOBOAMTCA, €CAWN YKa3aHHbIN
ToBap He 6bl1 B yNoTpebieHNn, CoXpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKME CBOMCTBA, NAOMbLI,
dabpuuHble APAbIKK, a TaKKe UMeeTCA TOBApPHbIN YEK UM KacCoBbIi YeK M60 MHOW NOATBEPIKAAIOLLMIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Y NOTpebuTens ToBapHOro Yeka UAM KacCoBOro YeKa
N1Mb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaThCA Ha
CBUAETENbCKME NOKa3aHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He MOA/EKALLMX OOMEHY MO OCHOBAaHWAM, yKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, ecnmn aHanorMYHbIM TOBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalieHus notpeburens
K NpoAasLy, NoTpebutens BNpase 0TKa3aTbCA OT UCMOIHEHUA AOrOBOPA KYN/IM-NPOAAXKU U NoTpebosaTb
BO3BpaTa ynja4yeHHOM 3a yKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o Bosspare
ynnayeHHOoM 3a YKasaHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUNIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornawenunto notpebutena ¢ NpoaaBLOM OBMeH ToBapa MOMKET 6biTb NPeaycMOTPeH npu
MOCTYNJIEHUN aHaNOrMYHOro ToBapa B npodaxy. poaaseu, o6sA3aH He3aMeaMTENbHO COOBLWIUTL
noTpebutento o NOCTyNIeHNN aHaNorMYHOro TOBapa B MPOAAXY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 26. YTpaTunaa cuny. - ®eaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

CraTtbAa 26.1. AUCTaHLUOHHbI cnocob npoaaku ToBapa
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KyNau-NpoAarku MOMKET OblTb 3aK/l04EH Ha OCHOBAHMM O3HAKOMIEHUSA
noTpebuTens ¢ NpeaioXKeHHbIM NPOAABLOM ONMMUCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/OYAOWMMM BO3MOXHOCTb HEnocpeacTBEHHOIO O3HAKOM/IEHWA MnoTpebutens c ToBapom Anb6o


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D6DC813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29C5031097B54F753A848BC4E40730518BA2390F94D64C01BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C64C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C66C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09D5B370D7E54F753A848BC4E40730518BA2390F94D65C41FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C66C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C213AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C66C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09C5E380B7954F753A848BC4E40730518BA2390F94D64C11BF1B6C4AABB9C30789030299FE44999GAx1O

o6pa3LomM ToBapa NpPWU 3aKAHOYEHUU TaKoro [0rosopa (AUCTAHUMOHHBIMA cnocob npogaxku ToBapa)
cnocobamm.
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopaBuom A0 3aKAOUYEHUsA [oroBopa  [AO/KHa bObiTb NpeaocTaBieHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaslia, 0 MecTe U3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauMeHOBaHWU (HaMmMeHOBaHUW)
npoaasua (M3rotoBuTena), o ueHe U 06 ycnoBusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeWCTBYET NpeasioxKeHWe O 3aK/I04eHUM 40oroBopa.

3. NoTpebuTento B MOMEHT 40CTaBKM TOBapa A0/IXKHA 6bITb B NMCbMEHHON dopmMe NpeaocTaB/eHa
MHopMauma o ToBape, NPeAYCMOTPEHHAA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEeHHas
NYHKTOM 4 HacToALWel cTaTbM MHPOPMaLMA O NOPALKE U CPOKAx BO3BpaTa ToBapa.

4. MNoTtpebutenb BnpaBe OTKasaTbCs OT ToBapa B Aoboe Bpema A0 ero nepeaauu, a nocne
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM ToBapa, noTtpebutenb Bnpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

BosBpaT ToBapa Hajg/eKallero KayecTBa BO3MOMKEH B C/y4yae, €CAN COXPaHEHbl ero TOBAPHbIN
BMA, NoTpebuTenbCKMe CBOMCTBA, a TaKMKe AOKYMEHT, NOATBEPXKAAIOWMM GaKT U YCAOBUA MOKYMNKK
yKasaHHoro Tosapa. OTcyTcTBMe y noTpebuTena AOKYMEHTa, NoATBeprKaatolwero ¢akT M ycaosua
NOKYMKM TOBapa, He /INLIAET ero BO3MOXHOCTM CCbINaTbCA Ha ApyrMe AoKasaTeNbCTBa NpuobpeTeHus
ToBapa y A4aHHOro NpoaasLa.

MoTpebuten, He BMpaBe OTKas3aTbCA OT TOBapa HaA/NEXKALLero KayecTBa, MWMEIOLLEro
WUHAUBUAYANbHO-ONPeaeNieHHble CBOWCTBA, €C/M YKas3aHHblA TOBap MOMXET OblTb MCMNO/b30BaH
WCKNOYNTENBHO NpMobpeTatowmm ero notpebutenem.

Mpu oTkase noTpebutensa OT ToBapa MPOAaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CYyMMY,
ynnayeHHyo notpebutesem Mo A0OroBOpy, 3a MCK/IOYEHMEM PacxoAoB NPoAasBLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3dHee YemM yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. MNocneactems npoAaxu ToBapa HeHad/eXKalllero KadyecTBa AWCTAaHLMOHHbIM crnocobom
NpPoAa*kM ToBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPeAyCMOTPEHHbIMU cTaTbamu 18 - 24 HacTosLlero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 otTaeNbHbIX BUAOB TOBAPOB
(eBepeHa DepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npofaxkun oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBOoM Poccuitckom
depepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CraTba 27. CpoKM BbiNnoNHeHUA paboT (oKasaHua ycnyr)
1. WUcnonHutenbs o06£3aH OCYLIECTBUTb BbINOSIHEHME pPaboTbl (OKasaHWe yCayrm) B CPOK,

YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAENbHbIX BUAOB paboT (OKa3aHUA OTAe/IbHbIX BUAOB ycayr)
WM AOrOBOPOM O BbIMNOJHEHUKU paboT (oKasaHUK ycayr). B gorosope o BbINOAHEHUN paboT (OKasaHWUK


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C01CF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29A5933097C54F753A848BC4E40730518BA2390F94D64C11FF1B6C4AABB9C30789030299FE44999GAx1O

YCAYT) MOMKET npeaycMaTpuBaTbCA CPOK BbINOMHEHUA paboTbl (OKasaHWA yCayru), ecam ykasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHblUel MPOAO/IKUTE/IbHOCTU, YEM CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMW NMpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbca gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOW UCMNONHUTEb AOXKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbiNoNHEHWe paboTbl (OKa3aHUe yCayrn) ocyLLecTBaAeTcA Nno YacTam (AocTaBKa
nepuoamyeckolt neyaTu, TeXHUYEcKoe OB6CAY)KMBaHME) B TeyeHWe CpoKa JeicTBuA A[orosopa o
BbINOMIHEHUN pPaboT (oKasaHWW ycayr), AOMKHbI NPeaycMaTPMBaTbCA COOTBETCTBYHOLWME CPOKMU
(nepuroapl) BbINOAIHEHMA TaKUX paboT (OKasaHMs ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT ObiTb MPeaycMOTPEHbI TaKXe CPOKWU 3aBeplUeHUs
OTAENbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. Mocneactsua HapylleHUA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA PaboT (OKasaHuA
ycnyr)

1. ECM UCNONHUTENIb HAaPYLIWA CPOKM BbIMOJIHEHMA PaboTbl (OKa3aHUA yC/yru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MIM) NPOMENKYTOUHbIE CPOKW BbIMOHEHUA
paboTbl (OKa3aHUA yCAyrM) Uam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCayrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINONHEHA B CPOK, NOTPebUTENb NO CBOEMY BblBOpPY BNpase:

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJHUTENIO HOBbIW CPOK;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYynTb BbIMNOAHEHWE pPaboTbl (OKa3aHWE yCAyrvM) TPETbMM WLaM 33 PasyMHY LUEHY MAW
BbINONHWUTL €8 CBOMMM CUNaMK M NoTpeboBaTb OT UCNOAHUTENA BO3MELLEHMA NOHECEHHbIX PAaCcXOL0B;

noTpeboBaTb yMeHbLUEHMSA LLeHbl 3a BbiNosIHEHME PaboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA [AOFOBOPA O BbIMOJIHEHUN PAabOoTbl (OKa3aHMKM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe NOTpeboBaTh TaKKe NONHONO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX EMY B
CBA3WN C HapyLlEHNEM CPOKOB BbINOJHEHUS PaboTbl (OKa3aHUs ycayrn). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHNSA COOTBETCTBYIOLLNX TpeboBaHMI NoTpebutens.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJIHEHUSA pPaboTbl (OKasaHua ycayru)
YKa3blBalOTCA B I0FOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

B C/lydae nNpoCpPOYKM HOBbLIX CPOKOB FIOTpE6VITe.I'Ib Bnpase npeabABUTb MUCNOIHUTENIIO WUHbIE
Tp86OBaHMﬂ, YCTAHOBAEHHble MyHKTOM 1 HaCTOFILI.I,eﬁ CTaTbw.

3. LleHa BbIiNO/NHEHHOM paboTbl (OKa3aHHOW yCayru), Bo3spallaeman NoTpebutento Npu oTkase ot
WUCNO/IHEHNS A0roBopa O BbINOJAHEHUM pPaboTbl (OKasaHUM YyCAyru), a TaKXKe ydyuTbiBaemas npu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C64C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C64C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C65C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C65C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C113AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C65C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C65C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C013AEB3D1BBE39132648E333483E64BG9xAO

4. MNMpun OTKase OT UCMOJIHEHWNA AOrOBOPa O BbINOJHEHUN PaboTbl (OKa3aHWUM YCayrM) UCMOAHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboThbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHUEM
CNyYas, ecnum noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-®3)

Ab63aL, uckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) wau
Ha3Ha4YeHHbIX NOTPebUTeNleMm Ha OCHOBAHWW MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTENb
ynnauvBaeT noTpebuTento 3a Kaxapli AeHb (4ac, ecin CpoK onpeaeneH B Yacax) NPOCPOUKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LieHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecnn uUeHa
BbINONHEHUS PaboTbl (OKa3aHWA yCAyrn) AOroBOPOM O BbINOAHEHUW pPaboT (OKasaHWW ycayr) He
onpegeneHa - obuei ueHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PABOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBNAEH 60/1ee BbICOKUIA pa3smep HEYCTOMKK (MeHun).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHA) 3a HapylleHMe CPOKOB Hayana BbiNnonHeHMA paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaAbli AeHb (4ac, ecniM CPOK onpedeneH B 4acax) NPOCPOYKM BM/IOTb A0
Hayana BbINOAHeHMA paboTbl (OKasaHWA ycayru), ee sTana WMAWM npeabaBiaeHMsA notpebuTtenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 33 HapyLleHne CPOKOB OKOHYAHUSA BbINOJIHEHWA PaboTbl (OKa3aHWUA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPOoK onpeneneH B vacax) NPOCPOYKM BMAOTb A0
OKOHYaHUA BbINOAHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABiAeHMA noTpebuTenem
TpeboBaHM1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALlel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW MOTpebutenem HeycToMKM (NeHn) He MOKEeT MpeBbllaTh LeHy OTAe/NbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayrn) uam obluylo LeHy 3aKasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHWA ycayrn) He onpedeseHa AOroOBOPOM O BbIMOJAHEHUW pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTOMKKM (MeHW) onpegenseTca, UCXoAa W3 LeEHbl BbINOJHEHMSA PaboTbl (OKasaHus
YCNYT1), a ec/iM yKasaHHaA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBOBaBLLEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebutena AoMKHO 6b110 6bITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
peulieHuns, ecan TpebosaHue noTpebutena 406poBOALHO YA0BAETBOPEHO He bblin1o.

6. TpeboBaHWA nNoTpebuTensa, ycTaHOB/AEHHble MYHKTOM 1 HacToAwel cTaTbM, He noaseskart
YAOBNETBOPEHUIO, €CIM WCNONHWUTENb [AOKaXKeT, 4YTO HapylleHWe CPOKOB BbIMOAHEHMA pPaboThl
(oKasaHMsA ycayru) NnpounsoLwno BCaeACTBUE HEMPEOAOMMOM CUAbl UK MO BUHE noTpebuTens.

Cratba 29. lpaBa noTtpebutens npu O6HAPYXeHMU HEe[O0CTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens Npu ob6HapyKeHUM HeAOCTAaTKOB BbIMOJAHEHHOW paboTbl (OKasaHHOW ycayru)
BNpase No cBoemy Bblibopy noTpeboBarth:

6€3B03Me34HOr0 YCTPaHEHMA HEAOCTATKOB BbINOJHEHHON PaboTbl (OKa3aHHOM ycayrn);
COOTBETCTBYIOLLENO YMEHbLIEHUA LieHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJEHUA APYrol Bely U3 OAHOPOAHOIO MaTepuasa TaKoro Ke KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTens 06A3aH BO3BPATUTL paHee nepeaaHHyo
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emy UCnonHuTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM PaCXofoB MO YCTPAHEHUID HeAOCTAaTKOB BbIMOJIHEHHOMW PaboThbI
(oKa3saHHOW ycnyrn) cBOMMM CUNAMU UK TPETBUMM INLLAMM.

YposnetsopeHne TpeboBaHMIi noTpebutens o H6e3Bo3Me3ZHOM YCTpAHEHUW HepocTaTKoB, 06
M3roTOBNEHWMM LPYrOMA BEWW MAM O MOBTOPHOM BbINOAHEHMU pPaboTbl (OKa3aHUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTM B pOpPME HEYCTOWMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHUA paboTbl (OKa3aHMA ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMONHEHWA AOrOBOPa O BbINOAHEHWWM PAbOTbl (OKasaHUK
ycnyru) n notpebosatb NOSHOFO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIV YKa3aHHbIM J0r0OBOPOM
CPOK HeAOCTaTKM BbIMNONHEHHOW pPaboTbl (OKa3aHHOW YyCAyrn) He YCTpaHeHbl WCMOIHUTENEM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHMU PaboTbl (OKasaHUK
YCNYTK), eCNn UM 0BHapyKeHbI CYLLECTBEHHbIE HEAOCTATKU BbIMNOJAHEHHOW PaboTbl (OKa3aHHOW ycayru)
WAW MHblE CYL,EeCcTBEeHHbIe OTCTYN/IeHNs OT YC/I0BUIA A0oroBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX eMY B
CBA3N C HeAoCTaTKamM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycayrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHble A/1A YA0BNeTBOPEHNA COOTBETCTBYIOLMX TpeboBaHMii noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOWM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase or
WCNO/IHEHNS [0roBopa O BbINOJAHEHUM paboTbl (OKa3aHMM YCAYyrM), a TaKKe yduTbiBaemas npwu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW pPaboTbl (OKasaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJIHEHHOW PaboTbl (OKa3aHHOW ycayru), moryT
6bITb NPeAbABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYTK) UK B XOAE BbINOJHEHUS
paboTbl (OKasaHua ycayru) AMbo, €canm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM MNpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/EHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe NpeabsABAATb TpebOBaHWSA, CBA3AHHbIE C HEAOCTAaTKaMW BbIMOJIHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA MNPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrM) MAM NATU NeT B OTHOLIEHWM HEAOCTAaTKOB B CTPOEHWW M MHOM HEABUMMKMMOM
nmyliecrse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YyCTaHOB/EH
rapaHTUIHLIA CPOK, eciu noTpebuTenb AOKAXKET, YTO OHW BO3HUKAWM 4O ee MPUHATUS UM WAM Mo
NPUYMHAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, WUCNOAHUTENb
OTBEYaEeT 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHU BO3HUKAM nocne NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapylUeHUs MM MpaBuUA UCMOAb30BaHWA pesynbTaTa paboTbl (ycnyru),
OENCTBUIN TPETbUX JILL, USIU HENPEOLO0NUMOM CUJbI.

(n. 4 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Koraa npeaycmMoTpeHHbI AOrOBOPOM rapaHTUHbIA CPOK COCTaBASET MeHee ABYX
net (NATK NeT Ha HEABUMKMMOE MMYLLLECTBO) U HeAOoCTaTKM paboTbl (ycnyrn) obHapykeHbl noTpebutenem
Mo UCTEYEHUWN rapaHTUIMHOrO CPOKa, HO B Mpeaenax ABYX /eT (NATU NeT Ha HeABUMKMMOE MMYLLECTBO),
noTpebutens Bnpase NpeabABUTL TpeboBaHUA, NPeayCMOTPEHHbIE NMYHKTOM 1 HacToALleNn cTaTbu, ecan
AOKaXKeT, UTO TaKMe HeAOCTaTKM BO3HWMKAM A0 MPUHATMA MM pesynbTaTa pabotbl (ycayrn) uam no


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C66C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C513AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C60C413AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C66C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94C67C113AEB3D1BBE39132648E333483E64BG9xAO

NPUYMHAM, BOSHUKLLMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaoCTaTKoB paboTbl (ycnyrn) noTpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPAaHEHUU HEeAOCTaTKOB, €C/M LOKAMKEeT,
YTO HEeZOCTaTKM BO3HUK/M 40 NPUHATUA UM pesyabTaTta paboTsl (ycayrn) uam no npuYnMHam, BO3HUKLLMM
[0 3TOro MOMeHTa. 310 TpeboBaHME MOXKET ObITb NPEeAbABAEHO, C/IM TaKMe HeLOCTATKN 0OHapYKeHbI
Nno WCTeYeHMM ABYX JieT (MATM NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHSA NPUHATUA
pesynbTata pabotbl (ycnayru), Ho B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayru) cpoka
CNYXKObI MW B TEYEHME AECATU NEeT CO AHA NPUHATUA pesyabTaTta paboTbl (ycayru) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO AHA ero npeabABieHUn noTpebutenem nam obHapy*KeHHbIM HeL0CTaTOK SABNAETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTb:

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHWA LIeHbI 33 BbIMOJHEHHYIO PaboTy (OKasaHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON pPaboThbl
(oKka3saHHOW ycnyrn) cBOMMM CUNAMM UAN TPETBUMU IULLAMU;

OTKasa OT WCMOJIHEHUA [AOroBOpa O BbIMNOJHEHUW PAbOTbl (OKasaHWM yciyrn) M BO3MeLLEHUsA
yObITKOB.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINO/IHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycnyrn) [oNxHbl ObiTb YCTPaHeHbl WCNONHUTENEM B PasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIN noTpebutenem CpPoK yCTPaHeHMA HeAOoCTaTKOB TOBapa YKasblBaeTcs B AOrosope
WA B WHOM MNOAMNWUCHBIBAEMOM CTOPOHAMW OOKymeHTe /Anbo B 3aABNE€HMM, HAMpPaB/ieHHOM
notpebuTenem UCNOHUTENIO.
(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrin) UCNONHUTENb YNAauMBaeT NOTPEOUTENO 33 Kaxabld AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep 1 NopaLOoK UCHUCIEHNA KOTOPOM ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylleHWs yKasaHHbIX CPOKOB NoTpebutesib BNpaBe NpPeabaBUTb UCMOJHUTENIO MHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTbh 29 HacToALero 3aKoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAENbHbIX TpeboBaHMit noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LLEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HEAOCTAaTKOB BbIMOJHEHHOW PaboTbl (OKasaHHOM
YCAYr1) CBOMMM CUAAMU U TPETBUMM IMLLAMM, a TaKKe O BO3BpaTe yniadyeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YOBITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctaTbu 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsB/eHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. TpeboBaHua notpebutens o 6e3Bo3me3aHOM WM3rOTOBAEHMM APYroi BelwuM M3 O0AHOPOAHOro
MaTepuana TaKoro e KayecTBa MAM O NOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noanekar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A1 CPOYHOIO BbINOJAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/nly4ae, ecnum 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PabOThI
(oKazaHuK ycnyru), KOTopblii Bbl1 HEHagEKALLE UCTIONTHEH.

3. 3a HapylieHne npeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YAOBNETBOPEHWUA OTAE/bHbIX
TpeboBaHMI NoTpebuTens MUCNOAHUTENb YNiavyMBaeT NOTPebUTeNto 3a KaXAbld [AeHb MNPOCPOYKM
HeyCcToMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMM C MYHKTOM
5 cTatbu 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbM, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO UHbIe TPeboBaHMA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA A0roBopa O BbiNOJIHEHMU pabor
(okaszaHuu ycayr)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WCMOJIHEHWA AOroBOPa O BbIMOMHEHWMM PaboT (OKasaHWuU
ycayr) B ntoboe Bpems Npu YCA0BUWM OMNaThl UCMOAHUTENO PAKTUUECKM MOHECEHHbIX MM Pacxoaos,
CBA3aHHbIX C UCMOIHEHWEM 06A3aTeNbCTB Mo AaHHOMY A0roBOpY.

CratbA 33. CmeTa Ha BbiNnoNHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHWe ycayrn), NpeaycMoTPEHHON AOrOBOPOM O BbINOJAHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/eHa TBEPAAA AN NPUBAM3UTENbHAA CMeTa.

CocTtaB/ieHMe TaKon CMeTbl Mo TPE6OBaHMPO I'IOTpE6MTe}'IFI NN UCNONHUTENs 065A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBe/NMYEHUA TBEPAON CMeTbl, a noTpebuTtens - ee
YMEHbLUEHUA, B TOM 4MCAe B CAydYae, KOr4a B MOMEHT 3aK/OYeHMs [0roBopa MCKAoYanachb
BO3MOXHOCTb MPeLyCMOTPETb NOJIHbIN 06bemM NoaneKalmux BbINoHEeHUI0 paboT (OKa3aHMIo yCayr) uam
Heob6Xx04UMbIX ANA 3TOrO PACXOA0B.

NcnonHutens vmeeT npaBo TPebOBaTb YBE/MYEHUS TBEPAOW CMETbl MPU  CyLEeCTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NPenoCTaBAAEMbIX UCMOJNHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMWU IMLAMU YCAYT, KOTOPOE HeNb3s 6blN0 NPeayCMOTPETb NPU 3aKJYEHUN
gorosopa. lNpu oTKase notpebutens BbIMOAHWUTL 3TO TPeboBaHME MCMOAHUTENb BMNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJIHEHUSA  AOMOJIHUTENbHbLIX paboT  (oKasaHus
AOMNONHUTENBbHBIX YCIYT) M MO 3TON MPUYMHE CYLECTBEHHOrO MPEBbILEHUA NPUBAN3UTENIbHON CMETbI,
ncnonHuTeNb 06A3aH CBOEBPEMEHHO npeaynpeauts 06 3Tom notpebutensa. Ecam notpebuTtesnb He aan
cornacve Ha npesbllleHne NpuUbaAN3NTENbHON CMETbI, OH BMpaBe OTKa3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM c/lyyae uUcnonHUTeb MoKeT TpeboBaTb OT NoTpebuTena ynaathl LEeHb! 33 BbINOJAHEHHYIO paboTy
(oKkazaHHyto ycayry).

NcnonHutenb, CBOEBPEMEHHO He npeaynpeauswnii  notpebutens o HeobxoaumocTu
NpPeBblleHNA NpPUBAN3UTENbHON CMETbl, 0053aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO HA onaaTty
paboTbl (ycnyrun) B npegenax npuban3nTenbHOM CMeTbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

CratbAa 34. BoinonHeHue pa60'rb| U3 matepuana ucnonHuTenA
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1. UcnonHuTenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHy 4OFrOBOPOM O BbINOAHEHUN PaboThI,
M3 CBOEro maTtepuana u CBOMMMU CpeaCcTBaMU, eCN UHOE HE NPeayCMOTPEHO AOrOBOPOM.
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA - maTepuan AnA BbINOJHEHUA pPaboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM MPOAAaBLA 3a TOBapbl HEHAA/IeXKallero
KavecTsa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONAAYMBAETCA NOTPebUTeNnem Npu 3aKIOYEHNN YKa3aHHOTo J0roBopa
NO/MHOCTbIO WM B pasmepe, YyKasaHHOM B [A0roBOpe O BbINOJHEHMM pPaboTbl € YCIOBUEM
OKOHYaTe/IbHOro pacyeTa Npu NoayYyeHUr notTpebutesnem BbINONHEHHON McnonHMTeNneM paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COralleHNEM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyanx, npeaycMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbi, MaTepuan MOXKET bObiTb
npeaocTaBNeH  UCNOAHUTeNeM noTpebutento B KpeauT. [locnepytowee U3IMeHeEHME  LiEHbI
npeaoCcTaBNEHHOro B KpeauT maTepuassa UCNOHUTENA He BfieYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Martepvan UCNoAHUTENA U Heobxoaumble ON1A BbiNoJHEHMA PaboTbl TEXHUYECKUE CpeacTsa,
WMHCTPYMEHTbI M NpoYee AOCTaBAAOTCA K MECTY BbINOAHEHMA paboT ucnonHUTeNnem.

CraTtba 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbio) notpeburens

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Bewplo) notTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (BeLn) M NpaBuIbHOE ero NCNOb30BaHME.

NcnonHutenb 0bsa3aH:

npeaynpeauTtb notpebutens O HENpUrogHocTM UM HeaobpoKauyecTBEHHOCTM nepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTtaBnTb OTHET 06 n3pacxoaoBaHMN maTepunasia U BO3BPaTUTb €ro OCTaToOK.

B cnydae nosnHOM MAM 4YacTUYHOW yTpaTbl (NOBpeXAeHWs) maTepuana (Bewn), NPUHATOrO OT
noTpebutens, UcnonHuTenb o6a3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro O4HOPOAHLIM MaTepuasiom
(Bewblo) aHaNOrMYHOTO KayecTBa M MO KelaHuio noTpebuTensa U3roToBUTb M3Aenne M3 04HOPOAHOro
maTtepurana (Belm) B pa3ymHblil CPOK, a Npu OTCYTCTBUMM OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewym), a TaKkKe pacxosbl, MOHECEHHbIE NoTpebuTenem.

2. LleHa yTpauyeHHoro (noepexkaeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbI
MaTepuana (Bewym), cylecTsoBaBLIEl B TOM MeCTe, B KOTOPOM TpeboBaHWe NoTpebutena A0MKHO 6bi1o
6bITb Y0BNETBOPEHO UCNONHUTENEM B AE€Hb A0HPOBOJILHOMO YAOBAETBOPEHUA TAKOro TPeboBaHUA UK
B AeHb BblHECEHUSA cyaebHoro peleHns, ecnm TpebosaHue noTpebuTens 406pPOBONLHO YA0BAETBOPEHO
He bblno.

LleHa maTepuana (Beww), nepefaBaemMoro WCMNONHUTENO, OMpeaenseTcs B J[OroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM [AOKYMeHTe (KBMTaHLMM, 3aKase), MNOATBEPXKAAIOLWEM €ro
3aKntoueHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYID MAW YacTUYHYlO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTpPebuTens, ecan NoTpebuTens NpegynpexaeH
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ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/edYb 3a CO60l ero NoHYI
WK YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo eciiv yKasaHHble CBOMCTBa MaTepuana (Bewu) He MOru
6bITb OBHapPYKEeHbl NPY HaAeKalllel NPUeMKe UCMNONHMTEIEM 3TOTo MaTepuana (sem).

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McnoAHUTENA WHGOPMMPOBaTb NoTpebutens 06 obcTosaTenbcTBax,
KOTOpble MOTyT NOB/IMATb Ha KAaUeCTBO BbINOAHAEMOI paboTbl (OKa3biBaeMoit ycayru) uam noaeydb 3a
c060i1 HeBO3MOKHOCTb ee 3aBepLUeHUs B CPOK
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ncnonuutens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, 4To cobalogeHue
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTena, MoryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYTK) UM NOBJIeYb 3a cOB6OM HEBO3MOMKHOCTb €€ 3aBEPLUEHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHoe WHOpPMUpPOBAHME
UCNONIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HENPUTOAHbLIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHW3WUTb KayecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPa O BbIMONHEHUN PaboTbl (OKa3aHMKM yCayrm) u
noTpeboBaTb NMOJIHOTO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagoK u Gopmbl ONaaTbl BbINO/HEHHOM PaboTbl (OKa3aHHOWM ycayru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MNotpebuteno 06s3aH ONNATUTb OKa3aHHble eMy YCAyrM B NOPAAKE W B CPOKM, KOTOpble
YCTAHOB/IEHbI LOFOBOPOM C UCMONHUTENEM.
(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHATMA notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aK/Il04EHMM LOrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgaun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onsiaTa TOBapoB (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C YKasaHMeM npogasua (MCNOMHUTENs) NyTEM BHECEHUSA HaNUYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaTeXKen PU3NYECKUX Anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy  areHty (cybareHTy), OCyWecTBAAOWEMY OeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAATeNbCTBOM O 6aHKax M DOAHKOBCKOW OeATe/IbHOCTW, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAaMM UKW UHBIMW HOPMATUBHBIMM NPABOBbIMK aKTamu Poccuiickoint Peaepaumm.
Mpu 3TOoM 0653aTeNbCTBA NOTPebUTens nepesa NpoaaBUOM (MCNONHUTENEM) NO onaaTte ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTento), AnMbo B KpeauTHYIo
opraHu3aumio, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATEeNbHOCTb MO MpUemy naaTexein
dusnyeckmx nmy, amMbo BaHKOBCKOMY niaTeXHoOMy areHTy (cybareHTy), ocyliecTeastowemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENBCTBOM 0 HaHKax U 6aHKOBCKOM AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)
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Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PerynnpoBaHue oKka3aHUA OTAe/IbHbIX BUG0B YCAYr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPOB 06 OKaszaHUM OTAE/bHbIX BUAOB YCAYT, €CNM Takue
OOroBOpbl MO CBOEMY XapaKTepy He nognafatoT noj AenCTBME HACToAWEeW rNaBbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAE/IbHbIX BUAOB YCAYr, BbINOJHEHUA OTAE/IbHbIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna oOKasaHWA OTAENbHbIX BWAOB YCAYr, BbINO/NHEHMA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca MpasutenbctBom Poccuiickolt degepaumm.

Fnaea IV. FTOCYAAPCTBEHHAS U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CraTtbna 40. deaepanbHbiil rocyapCcTBEHHbIN Hag3op B 061acTh 3awWmTbl Npas noTpeburenei
(8 pen. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt roCcydapCTBEHHbIM Haa3op B 06/acTM  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocyaapcTBeHHOro Haa3opa) B Nopsake, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumu.

2. ®epepanbHbI rocygapcTBEHHbIA Hag3op B 061acTK 3aWmnTbl NPaB noTpebuTeneit BKAOYAET B
cebs:

1) opraHusaumio M nNpoBedeHMEe MPOBEPOK COBNOAEHUA U3FOTOBUTENAMWU (MCMONHUTENSMMU,
npoAasLamu, YMNOJAHOMOYEHHBIMW OpPraHM3aUMAMM WMAW  YNOJHOMOYEHHBIMU  UHAUBUAYANbHbLIMU
npeanpuHUMaTensaMmn, MMNopTepamu, BAadeNbLamM arperatopos) TpeboBaHWUN, YCTaHOBAEHHbIX
MeXAyHapoaHbiMM  gorosopamun  Poccuiickont  Pepepaumn, HacToAWMM  3aKOHOM,  APYrMmuU
denepanbHbIMM 3aKOHAaMU U MHBIMWM HOPMATMBHbLIMM MPaABOBbIMM akTamu Poccuiickoit Pepepaumn,
peryavpylowmmmn OTHOLWEHUA B o06/1acTM 3alumTbl NpaB noTpebuteneit (manee - obsasatenbHble
TpeboBaHusA), NpeanncaHnin AOMKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(B pen,. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHMEe MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHusAM, obecneuyvBalowMmM 6e30MacHOCTb TOBApPOB (paboT, ycayr) Ans KMU3HUM U 340POBbA
notpebuTeneit, OKpy)KawlLlehn cpeabl, npeaynpexgeHne A[encTBuin, BBOSAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLleHne NPUUMHEHMS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOBIEHHbIM B
COOTBETCTBUM C MEXAYHaPOAHbIMM foroBopamm Pocecuiickoit depepaunmn, desepanbHbIMU 3aKOHAMM U
MHbIMM HOPMaTMBHbIMM NPABOBLIMK akTaMu Poccuiickoit Peaepaumuy;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOoAaTenbCcTBoM Poccuiickoin depepaunm, mep
npeceyeHuUa HapyweHUn obsAsaTenbHblx TpeboBaHMI, Bblgady npeanucaHMii O NpeKpalleHun
HapyweHuit npaB noTpebuTeneit, O nNpeKkpaleHnM HapyweHuin obasatenbHbix TpebosaHuii, 06
YCTPaHEeHUN BbIABAEHHbIX HapyweHnin obasaTenbHbiXx TpeboBaHWiA, NpPUBAEYEHUE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;

4) cncremaTmnyeckoe Ha6ﬂPO,CI,EHVIe 33 MCNONAHEeHuemM o0653aTenbHbIX Tpe6OBaHMl>'I, aHann3 un
NMPOrH03npoBaHMe COCTOAHUA  UCMOJSTHEHUA obsa3aTenbHbIX TDE6OBaHMl\/‘I npum ocyuwecrts/ieHnn
N3rotosuTeENAMMU (MCI'IO}'IHMTe}'IFIMM, npoaasuamu, YNO/THOMOYEHHbIMU opraHnsaumamum nnun
YNO/THOMOYEHHbIMU nHOnBmnayaabHbIMU npegnpuHUMMmaTeIaMm, mmnoprtepamu, Bnagesibuamum


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C01FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29A5933097C54F753A848BC4E40730518BA2390F94D64C01AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C318F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09C5939087454F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B5D300B7D54F753A848BC4E40730518BA2390F94D64C111F1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B5B300D7E54F753A848BC4E40730518BA2390F94D65C31EF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09A5B340C7B54F753A848BC4E40730518BA2390F94D64C210F1B6C4AABB9C30789030299FE44999GAx1O

arperaTtopoB) CBOei AeATeIbHOCTY;
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabntogeHue B obnactn obecneyeHUs 3aWmTbl NpaB NoTpebuTenen, yyet u
aHaNM3 CayyaeB MNPUUYMHEHUS BPefa KU3HM WU 340POBbl0 MoOTpebutesneit, okpyKatowen cpege u
MMyLLEeCTBY NoTpebuteneit, cBsaHHOIO ¢ NpMobpeTeHNneM 1 UCMNOIb30BaHMEM TOBapoB (paboT, ycayr) ¢
HeaoCTaTKaMK, oOnacHbix ToBapoB (paboTt, ycayr) nuMbo c npepocTaBneHuem noTpebutensm
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM U BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKN 3hPEeKTUBHOCTU denepasibHOro rocysapcTBEHHOIO
Hag3opa B 06.1acTu 3aLWMTbl NpaB notTpebuTenei;

7) exerooHyto noAroTOBKY Ha OCHOBaHWUM pe3ynbTaToB AeATe/bHOCTM, NpPeayCcMOTPeHHOWN
noanyHKTamm 1 - 6 HacTOALLEro NyHKTa, rocy4apCTBEHHbIX AOKMAA0B O 3aluuTe npas notpebuTeneit B
Poccuiickoin Pepepaunn B nopaake, yctaHosneHHom Mpasutenbcteom Poccuiickoin eaepaumn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepasbHOro rocygapcTBEHHONO Haa30pa B
obnactTn 3awmTbl NpaB noTpebuTenei, opraHusaumern M nNpoBeAeHMeM MNPOBEPOK U3roToBUTEsNEN
(ucnonHuTenen, npogaBLOB, YNOJHOMOYEHHbIX OPraHM3aunii UAK YNOJHOMOYEHHbIX MHANBUAYANbHbIX
npegnpuHumartenen, UMMNOPTEPOB, BAaAeNbLEB  arperatopoB), MPUMEHAIOTCA  MNOJOXKEHUN
depnepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte npaB HPUANYECKMX UL, U
MHAMBMAYANbHbIX NPeanpuUHMMaTENeil NPu OCYLLECTB/IEHUN FOCYAapCTBEHHOTO KOHTpoAs (Hagsopa) u
MYHUUMNANbHOTO KOHTpona".

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. MNpu ocyulectBneHNn deaepanbHOro rocygapcTBeHHOro Haasopa B 06/1acTy 3aliMThbl Npas
notpebutenein opraHOM rocyAapCcTBEHHOrO Haz3opa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKWU B MOPSAKE,
ycTaHoBneHHOM DegepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPUOMYECKUX UL, U UHOMBUAOYANbHBLIX NpeanpuHMMaTeNnein Npu ocywecTBAEHUN TOCYAapCTBEHHOIO
KOHTpOASA (Hag3opa) U MyHUUMNAaAbLHOIo KOHTpoAA".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb npoBefeHa OpraHoMm
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-03)

4. [ONHOCTHble /MU@ oOpraHa rocylapcTBEHHOro Haa3opa B MopsAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBom Poccuitickoin Pegepaumm, MMeoT Npaso:

1) 3anpawmBaTtb U NoAy4YaTb Ha OCHOBAHUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHOB
rocygapcTBeHHOM BAAaCTW, OPraHOB MECTHOrO CamMOynpaB/ieHMsa, OOLWEeCcTBEHHbIX OpraHM3auui,
nsrotosuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
MHAMBUAYANbHBIX NpeanpuHUMaTenein, MMNopTepoB, BAade/bLeB arperatopos) WHPoOpmaLUIo U
OOKYMEHTbI MO BONPOCaMm 3alLMTbl NpaB notpebutenei;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenAaTCTBEHHO MO MNpPeAbABNEHUN CAYKeBHOro yAOoCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsixkeHusa) pykoBoguTens (3amectutens PyKOBOAWUTENs) OpraHa rocyZapCTBEHHOro Hag3opa o
Ha3Ha4YeHMM MNPOBEPKMU MOCELLaTb TEPPUTOPUIO, 34aHMA, NMOMELLEHUA N COOPYKEHUA, UCMOb3yeMble
N3rotoBuTeIeM (MCNOAHUTENEM, NPOAABLOM, YNOJIHOMOYEHHOW OopraHM3aumein Uam ynoaHOMOYEHHbIM
WUHAMBUAYANbHBLIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BAaAe/bLEeM arperatopa) npu OCyLecTBAeHUn
CBOEl AeATENbHOCTH, B LLeNAX NPoBeAeHNA MEPONPUATUIA MO KOHTPOIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT60op nNpo6 ¥ 06pasuUOB TOBAPOB, MpeAHA3HAYEeHHbIX AAA peannsaumm U
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peanusyembix noTpebutenam, AN NpoBeaeHMa X NCCaeaoBaHuUii, UCMbITaHN;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAABLAM, YNONHOMOYEHHbIM OpPraHU3aLMAM UK
YNOJIHOMOYEHHBIM WHAMBUAYA/bHBIM NpPeAnpUHMMATENS M, UMNOPTEPaM, B/ageNbLam arperatopos)
npeanucaHna o nNpeKpaweHMM HapyweHMn npaB noTpebutenei, O NpPeKpalleHUN HapyLeHWU
ob6na3atenbHbIXx TpeboBaHU, 06 yCTPaHEHUM BbISIBAEHHbIX HapylleHWn obA3aTenbHbiX TpeboBaHWi, O
npoBeseHUN MePONPUATUIA No obecneyeHnto NpeaoTBPALLEHMA BPpeaa KMU3HU, 340POBbIO0 U UMYLLLECTBY
noTpebuTenein, okpyrKatowen cpeae;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATb NPOTOKOAbI 06 aAMMHUCTPATMBHBLIX NPABOHAPYLEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpuBaTb JAefa 06 YKasaHHbIX agMWUHUCTPATMBHBLIX MPaBOHAPYLWEHUAX U
NPMHMMaTb Mepbl NO NPEeAOTBPALLEHMIO TAKMX HApYLLEHWN;

6) HanpaBAATb B YNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLEeHUAMMU
obAsaTenbHbIX TpeboBaHMI, ANA pPeleHns BONPOCOB O BO3OYKAEHUN YrONOBHbIX A€ MO NpU3HAKam
npecTynneHuni;

7) obpawatbca B cyA C 3afBJEHMAMM B 3aWMUTy MNpaB noTpebuTenei U 3aKOHHbIX MHTEPEcoB
oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebuTeneit, HeonpeaeneHHOro Kpyra notpebuTeneit), a Takxe ¢
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOoAaBLa, YNOJHOMOYEHHON OpraHM3aumm,
MMMopTepa, BAagenbua arperatopa) AM60 O NpPEKPaALEHUU AeATENbHOCTU WHOMBUAYANbHOIO
npeanpuvHMmaTens (ynosHOMOYEHHOrO MHAMBUAYANbHOIO NPeANPUHUMATENA) 38 HEOAHOKPATHOe (4Ba
pasa uaun bonee B Te4YEHWE OAHOIO KaneHAapHoOro roga) uam rpyboe (NosaeKkwee cMepTb UM MaccoBble
3aboneBaHuA, OTpaBAeHUA NOAEN) HAapyLLeHMe NpaB noTpebutene.

(8 pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N 250-93, o1 18.07.2019 N 191-93)

5. OpraH rocypapCTBeHHOro Hagsopa MOMeT 6biTb NPUBAEYEH CYA0M K yyacTuio B aene nmbo
BMpase BCTyrnaTb B A€/I0 NO CBOEN MHUUMATMBE MW MO MHULMATMBE JIML, Y4acCTBYIOWUX B Aefe, /A
Jaun 3aKNOYEHWA MO Aeny B Uensax 3aluMTbl npasB notpebuTeneit B nopsaKe, YCTaHOBJAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit ®eaepauymu.

5.1. MpepnucaHue, BblOAHHOE NpPU OCYLLECTBIEHUW TOCY[APCTBEHHOrO Haasopa B obnactu
3aWMTbl NpaB noTpebuTenei, MoxKeT H6bITb 06XKasoBAHO B apbUTPaXKHbIN Cyf, B TEYEHME Tpex MecALeB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHus o6 06XKaNOBaHUM 3TOrO NpeanucaHusa K
Npou3BoACTBY apbUTParKHOro cyaa WCMONAHEHWE 3TOro MpeanucaHusA MPUOCTAHaBAMBAETCA A0 AHA
BCTYNNEHMA PeLleHNn apbUTPArKHOIo cya B 3aKOHHYIO CUAY.

(n. 5.1 BBegeH deaepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyZapCTBeHHOro Hag3opa BrpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbLIX aKTOB Poccuiickon PeaepaLmm, perympyrowmx OTHOLWEHNA B
obnactu 3almThI NpaB NnoTpebuTene.

7. rOCVAapCTBeHHbIVI Hag30p 3a COOoTBeTCTBMEM TOBApOB Tpe6OBaHMHM 6e3OI'IaCHOCTM,
YCTAHOB/IEHHbIM  TEXHUYECKMMU pernameHTamu, OCyuwecCTBaAeTCA TakKXke  YNOoJIHOMOYEHHbIMU
d)EAepaﬂbelMM opraHamu NCNOJIHUTENIbHOW B/1IACTU B COOTBETCTBUM C 3adKOHO4ATE/NNbCTBOM Poccuitckoit
(Dep,epau,MM O TEXHUYECKOM peryampoBaHumn.

8. OpraH rocyiapcTBEHHOMO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMKU deaepanbHbIMU OpraHamu
NCMNOJIHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTE 7 HACTOALLEN CTaTbW, ocywecTeaseT GoOpMUpoBaHME U
BeAEHNE OTKPbITOro U 06LeaoCTyNHOro rocyaapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 06/1acTu
3aWmMTbl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoB/eHHoM MpaBuTtenbctBom Poccuiickol Geaepaumu.

(n. 8 BBepeH depepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapCTBEHHOrO HaA30pa YTBEPKAAET MeToANYEeCKMe pekomeHaaumm no paspabotke
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N peanmsaumm permMoHasibHbIX U MyHULMNAAbHbIX NPOrpaMm Mo 3almuTe npas notTpebutenen.
(n. 9 BBepeH depepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

Cratba 41. O06a3aHHOCTb Wu3roToBuTena (McnonHuTensa, npogasua, YNOAHOMOYEHHOM
OpraHM3aunm Man ynosIHOMOYEHHOro MHAMBUAYANbHOTO NpeanpPUHMMATENA, UMNOPTepa, BAagenbua
arperaTtopa) no npeaocTaBneHnIo UHGOPMaLMKN OpPraHy rocyaapCcTBEHHOro Hag3opa
(B pea. PepepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTenb (MCNOAHUTENb, NPOAaBeL, YNOJHOMOYEHHAsA OpraHM3aums Man yrnoJaHOMOYEHHbIN
MHAMBUAYANbHBLIA NpeanpuHUMaTENb, MMNOPTEP, BRagenel, arperatopa) no TpeboBaHWIO opraHa
rocyAapCTBEHHOro HaA30pa, ero AO/MKHOCTHbLIX UL, 06A3aH NPeaoCcTaBUTb B YCTAHOBAEHHbIM UMUK CPOK
[OCTOBEpPHblE CBeAeHWs, AOKYMEHTALMIO, 0ObACHEHNA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYLO
MHPOpMaumio, HeobXoAMMYI0 [ONA OCYLLECTBJAEHMS OPraHOM roCyAapCTBEHHOrO Hagsopa M ero
AONIKHOCTHBIMM NMLAMM NOJTHOMOYMI, YCTAaHOBNEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi ®eaepaunm.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CrtaTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH ot 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomMouYMA BbLICWIUX WCNONHUTE/NIbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcTU
cybvekToB PoccuiicKoit Pegepaumnm B 061acT 3aLUTbl NpaB NnoTpeburenein
(sBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWIMIA WCNOJIHUTENIbHBIM OpraH roCyAapCTBEHHOW B/IACTU COOTBETCTBYIOLLENO CybbeKTa
Poccuitckoit ®epepaumm ocyLLecTBASET MEPONPUATMA MO peannsaummn, obecneyeHuto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NOJHOMOYMA NPUHUMAET onpeaeeHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpedbutenein opraHbl UCNOAHUTENIbHOM BACTM CyObEKTOB
Poccuiickolt Pepepaumn paspabaTtbiBaloT perMoHasibHble NPOrpamMmmbl NO 3alLMTe Npas notTpebutenei u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CamOyrnpaBieHUs M obLecTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaLmam, Coo3amM) B OCYLLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenen.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-93)

CratbAa 42.2. MNepepaya oCywWeCTBAEHUA MNOJIHOMOYMA OpraHa rocyAapCTBEHHOrO Hap3opa
opraHam UCNoOJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(eBepeHa degepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoOMoOuYMA oOpraHa rocygapCTBEHHOro Haz3opa MO  OCYLWecCTB/eHUo  deaepanbHOro
rocyapcTBeHHOro HaAa3opa B o06nacTv 3awWMTbl NpaB noTpebuteneit MoryT nepenaBaTbca ANA
OCYLLECTBNEHNA  OpraHamM  WCMONHUTENbHOM  BnacTM  cybbekToB  Poccuiickoii  depepauuu
noctaHoBneHuamu MpasuTenbcTBa Poccuiickol Peaepaunn B nopagke, yctaHoBNeHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06wWMX NPUHUMNAX OPraHM3aLMM 3aKOHOLATENbHbIX
(NpeacTaBUTENbHbBIX) M MCNONHUTENIbHBIX OPraHOB rOCYAapCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn’.

CraTtbna 42.3. Moaaya n paccmotpeHue obpaleHunii notpeburenei
(sBepeHa PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpauieHre noTpedbuTens MoXKeT ObiTb HaMpPaBAEHO B MUCbMEHHOW dopme Ha BymaxkHOM
HOCUTE/le WM B 3NEKTPOHHON popme B OpraH rocygapCTBEHHOrO HaA30pa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCMNOAHUTENBHOW BNACTU, OPraH MCNONHUTENbHOM BAacTn cybbeKTa Poccuitckom
depepaumnn 16O opraH MecTHOro camoynpasaeHus.

2. ObpauweHne notpebutena MoXeT OblTb HanpaeBAeHO MO MNoyTe, C WCNO/b30BaHWEM
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MHPOPMALMOHHO-TENEKOMMYHUKaLNMOHHOM ceTh "UHTepHeT", B TOM Yncie odnuManbHOro canta opraHa
rocyAapCTBEHHOrO HaA30pa, MHbIX YNOJHOMOYEHHbIX ¢peaepasnbHbIX OPraHoOB UCMOAHUTENIbHOW BNACTH,
opraHa WCNOAHUTENbHOM BacTM cybbekta Poccuinckon degepaunm nnMbo opraHa MeCTHOro
camoynpasneHua (B cybbeKkTax Poccuiickoit deaepauunm - ropogax dpeaepanbHoro sHadeHns Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaWTa OpraHa MEeCTHOro
camoynpas/ieHUs B C/lydae, eciin 3TO NPeaycMOTPEeHO 3aKoHamu cybbekToB Poccuiickoit deaepaunn -
ropoaos ¢deaepanbHoro 3HadeHns Mockebl, CaHKT-MNeTepbypra u Ceactonons), eauMHoOro noprtana
roCcygapCTBeHHbIX U MYHUUUNANIbHbIX YCAyr nmbo PerMoHanbHOro nopTasa roCyAapCTBEHHbLIX U
MYHUUUNANIbHBLIX YCNYT, @ TaKXe MOXeT bbITb NPUHATO NPU TINYHOM NpUueme 3aABUTENA.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax NpeaoCTaB/eHUA TOCYAAPCTBEHHbIX M MYHULMMAIbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAaHWM COMMAWIEHUMI O B3aUMOLEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpPeaoCcTaBNeHUA TOCYAAPCTBEHHbIX M MYHUUMNAAbHBLIX YCAYT W
denepanbHbIMM OpraHamm UCMONHWUTENbHOW BAcTW, OPraHaMM rOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBEHHOW BAACTU cybbeKToB Poccuiickoit degepaumm, opraHamm MecTHOro
camoynpasneHus.

CratbAa 43. OTBETCTBEHHOCTb 33 HapyleHUe npaB noTpebureneit, yCTaHOB/IEHHbIX 3aKOHAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peagepauumn
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHuwe npaB notpebutenei, YCTaHOBNEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbLIMU
npaBoBbIMM  aKTamu  Poccuiickoit  degepaumn, npogasel,  (MCNOAHUTENb,  U3TOTOBUTEND,
YNOJIHOMOYEHHAss OpraHM3auMa WM YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
MMMoOpPTEP) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKOaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoli deaepaumu.

CraTba 44. OcywiecTBaeHWe 3aluUTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUn
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB NoTpebutenein Ha TEPPUTOPUM MYHMUMMNANBHOIO 06Pa30BaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuTeneil, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenel (HeonpeseneHHoro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNAbHbIE NMPOrPaMmmbl Mo 3awwmTe Npas noTpebutene.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbIABAEHUM MO 0bpalleHuIo NoTpebuTens ToBapos (paboT, ycayr) HeHaa exallero KavecTsa,
a TaKXe OMnacHbIX ANA ¥U3HW, 340POBbA, MMYLLLECTBa NOTpebuTenein 1 oOKpyKatolleld cpeabl opraHbl
MECTHOrO CamoynpasBAeHWs He3aMeanuTeNbHO Wu3BewawT 06 3Tom deaepanbHble OpraHbl
NCMONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KaYecTBOM U 6e30nacHOCTbO ToBapos (pabor,
ycnyr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTba yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NnoTpebutenei (Mx accoumaumii, Cor30B)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
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1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHON OCHOBE B 0bOLECTBEHHbIE 06beANHEHUS
notpebuTeneit (Mx accoumalmMm, COlO3bl), KOTOPbIE OCYLLLECTBAAIOT CBOK AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBamMM YKasaHHbIX obbeauHeHui (MX accoumalmii, CO30B) M 3aKOHOAATeNbCTBOM Poccuitckoit
depgepaunn.

2. ObuwectBeHHble 0b6beAuHEHMA noTpebutenei (Mx accoumaumu, cokosbl) ANSA OCYLLECTBAEHUA
CBOWX YCTaBHbIX Lienei Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB U WHbIX HOPMaTMBHbIX NPaBOBbIX aKToB Poccuiickolt deaepaunn, perynnpyoLmx
OTHOLLEeHUs B 06/1acTuM 3aWnTbl NpaB noTpebutenei;

NpoBoAMTb HE3aBUCUMMYIO 3KCMepTM3y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3aaABneHHOW npoaasuamum
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLLECTBEHHbIA KOHTPO/Ib 33 CObAoAeHMEM MpPaB noTpebuTeneit U HanpasaATb B
OpraH rocyJapcTBEHHOrO HaA30pa M OpraHbl MECTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHU npaB noTpebutenei B npeaesax MOJHOMOYNMI
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO PaKTam HapyLLueHWi npas notpeburtenei
B CBA3M C obpalleHnamu noTpebutenein. [pu  OCyLLECTBAEHUM OOLLECTBEHHOrO KOHTPOA
obuecTBeHHble 0bbeaguMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MAM YNOJAHOMOYEHHbIX
WHAMBUAYANbHBIX MpeanpuHMMaTeneid, MMMNOPTEPOB) NpPeACTaBAEeHWE [OKYMEHTOB (BbIMOJAHEHME
aenctenit), obasaHHOCTL NpeacTaB/ieHMA (BbIMONHEHUA) KOTOpbIX Mo TpeboBaHWO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTeneit 1 o HeObXoANMMbIX AeNCTBUAX NO 3aWwuTe
3TWX MpaB, O pe3ynbTaTax CPaBHUTE/IbHBIX UCCIEA0BAHUI KayecTBa ToBapoB (paboT, ycayr), a Takxke
WHyt0 MHPOpMaumtio, KoTopas OyaeT cnocobCTBOBATL peasnvs3auuu MpaB M 3aKOHHbIX WHTEPEecoB
notpebutenen. Mybankyemblie 0b6LLECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenel (Ux accoumaumamuy,
COl03aMM) pesynbTaTbl CPABHUTE/IbHBIX UCCIEA0BAHUI KayecTBa TOBApOB (paboT, yciyr) He ABasAloTCA
peknamoii;

BHOCUMTb B ¢eaepasbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHM3auvmn MNpeanoXKeHus o
NPUHATUX Mep NO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBIEHNIO NPOM3BOACTBA
M peanusaumm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycayr), He COOTBETCTBYIOWMNX MPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt degepaumm 0 TEXHUYECKOM PEryanpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMONHUTEIbHOWM BAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTM /UL, OCYLLECTBASIOWMX NPOWM3BOACTBO M peanv3aluio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06s3aTesIbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLalWMX npaBa noTpebutenei, yCTaHOB/EHHblE 3aKOHaMM U WMHbBIMM
HOPMaTMBHbIMM NMPABOBLIMM akTamu Poccuiickoin deaepauuuy;

obpawaTbca B OpraHbl MNPOKypaTypbl € npocbbamy NPUHECTM MpPOTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHBbIMM  aKTOB  deaepanbHblX OPraHOB MUCMOAHWUTENbHOW BAACTM, AKTOB OpPraHoB
WCNONHUTENbHOM BNacTM cybbektoB Poccuiickolt  ®depepaumm M aKTOB  OpPraHOB  MECTHOrO
CaMoynpas/eHns, NPOTUBOPEYALLMX 3aKOHAM U UHBIM PEryInpyoLWMm OTHOWEHNA B 061acTU 3aLLMTbI
npas NoTpebuTenen HopMaTMBHbIM NPaBOBbIM akTam Poccuiickoit Peaepaunu;

obpaliatbca B CyAbl C 3aABMEHUAMM B 3alUMTy npas notpebuTeneil M 3aKOHHbIX MHTEpPecos


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09B5C390C7A54F753A848BC4E40730518BA2390F94D64C31BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B19B51350E7554F753A848BC4E40730518BA2390F94D64C51FF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09D5A300F7B54F753A848BC4E40730518BA2390F94D64C61BF1B6C4AABB9C30789030299FE44999GAx1O

oTAeNbHbIX NOTpebutenei (rpynnsl NoTpebuTenei, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haa30pa B GOPMMPOBAHUN OTKPbITbIX M
06LWwenoCTYNHbIX  rOCYAAPCTBEHHbIX WMHGOPMAULMOHHBIX pecypcoB B 06nacTM  3awWmMTbl  npas
notpebutenei, kayectsa n 6esonacHocTK ToBapoB (paboT, ycayr).

(ab3aL, BBepeH deaepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CrtaTbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaeNeHHOro Kpyra notTpeburenei
(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOroO CcamMoynpasieHusa, obLecTBEHHbIe
obbeanHeHna noTpebuTeneit (Mx accoumauumu, co3bl) BNpaBe MNPeabABAATb WCKM B Ccyabl O
NpPeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OopraHM3aumMm nam YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENs, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHoOro Kpyra notpebutenei.

(yacTb nepsas B pea. PeaepanbHoro 3akoHa or 18.07.2011 N 242-93)

Mpy yA0BNETBOPEHUM TAKOrO UCKa cya 06A3biBaeT NpaBoHapyLIMTENA A0BECTU B YCTaHOBAEHHbIN
CYyAO0OM CPOK Yepes CpeacTBa MaccoBoin MHPOPMaLMMN MU UHbIM cnocobom Ao ceefeHus notpebutenen
pelweHure cyaa.

BcTynuBwee B 3aKOHHYKD CUY pelleHue cyda O MNpM3HaHMM  AeNCTBUIA  U3roTOBUTENA
(McnonHuTens, npogasLa, YNOAHOMOYEHHON OpraHU3aunM AU YNOAHOMOYEHHOTO WUHAMBUAYA/NbHOMO
npegnpuHMmaTens, WMNoOpTepa) NPOTUBOMPABHLIMA B  OTHOWEHMM HeoNpeaeNneHHoro Kpyra
notpebuteneil obsasaTeNbHO ANA CyAa, PacCMaTPUBAIOLLEro MCK noTpebuTens o 3almTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTyNAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBUIA AEWCTBUIA WM3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OPraHM3auMM UAM YNOAHOMOYEHHOIO MHAMBUAYANbHOTO
npegnpuHMmMmaTens, MMNopTepa), B 4aCTM BOMPOCOB, UMENN I MECTO TaKMe AENCTBUA U COBEpPLLEHbI /U
OHW  u3roToBUTENEM  (MCNOAHUTENEM, NPOAABLOM, YMNOJHOMOYEHHON  OpraHusaumMen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHBIM NPeAnpUHUMATENEM, UMMOPTEPOM).

OAHOBPEMEHHO C YAOBNETBOPEHWEM MCKa, NPeabaBAeHHOro obuiecTBeHHbIM o6beguHeHem
notpebutenei (Mx accoumaumeri, COHO30M), OpraHamuM MECTHOrO CamoynpaB/eHUs B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpMHUMAET pelleHue O BO3MeleHUM 06l ecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumauuu, cow3y), OpraHam MECTHOrO CaMOyMpaB/ieHUs BCeX
MOHECEHHbIX MO AeNy cyAebHbIX M3Zep’KeK, a TaKXKe MHbIX BO3HUKLWMKX A0 obpalweHusa B cyd U
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXo4MMbIX PacxofoB, B TOM YMC/IE PAacXOfO0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMEepTU3bl B C/lyyae BbIABJAEHUS B pesy/bTaTe MNpPOBeAEeHUs TaKoM 3KCnepTusbl
HapylleHus o6s3aTenbHbIX TpeboBaHU K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1IbUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roga

N 2300-1
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