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HNHCTPYKLUA
s padorauxkoB MKY 1O JIKOI CpenneaxTtyOMHCKOr0 paiioHa
1o 00ecreYeHUI0 J0CTYNA HHBAJIUIA0B K yCJIyraM U 00beKTaM.

Pa6otaukn MKVY /IO JIFOL] o0si3aHbI BEIOJHATH IIpaBUjia YTUKETA PHU OOIIEHUN C UHBAJUIAMHU U
OKa3bIBaTh MOMOIIb MHBAIUIAM B TPEOJOJICHUH OaphepOB, MEIIAIONIUX MMOTYYCHHIO UMH YCIYT
HapaBHE C APYTHUMHU JIMIIAMH.

COBOKYIIHOCTH CIIOCOOHOCTEH, 3HAHUH U YMEHUH, HeOOXOAUMBIX 1 () (HEKTUBHOTO OOLICHHUS TTPU
OKa3aHWUM TIOMOIIM WHBAJIWJAM B TMPEOJOJCHUN OapbepOB HA3bIBACTCI KOMMYHHKATHBHAS
3¢ (HEeKTUBHOCTD.

KoMmmyHnukarus (001eHne) paccMaTprBaeTCsl Kak BaKHEHIIas CTOpOHA 000 JesTeIbHOCTH, BO
MHOT'OM 00€ecreunBaroiias ee ycrnex u NpolyKTUBHOCTbD.

KoMMyHHKaTHBHAsE KOMIIETEHTHOCTh HEOOX01MMa KakaoMy. Jliist paGoTHUKOB chepbl 00pa3oBaHuUs
pOoPECCHOHAIBHO 3HAYMMBIMHU SIBJISIFOTCSI YMEHUS MTPABUIIbLHO BOCIIPUHUMAThH U TIOHUMATh APYTOTrO
YeN0BeKa, PAMOTHO OKa3bIBaTh YCIYTU B YUPEKACHUH UM OPraHU3aLUU.

Pa3BuTHEe KOMMYHMKATHBHBIX YMEHHUH CKJIAIBIBAETCS U3 CJEAYIOIMX OCHOBHBIX HABBIKOB:

- n30eraTb KOH(PJIUKTHBIX CUTYyaLUH;

- BHUMATEJbHO CIYLIaTh MHBAJINAA U CIBILIATH €T0;

- peryaupoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKAIOIINE B IPOLIECCE B3aUMO/ICHCTBHS,

- o0ecrieuynBaTh BHICOKYIO KYJIbTYPY M 3TUKY B3aUMOOTHOIICHUH;

- LIMBUJIM30BAaHHO [IPOTUBOCTOSATH MAaHUITYIMPOBAHUIO;

- KOrJa Bbl pa3roBapUBaeTe C WHBAIMIOM, OOpalaiiTech HENOCPEICTBEHHO K HEMYy, a He K
COIPOBOXKAAIOIIEMY WJIN CYpAONEPEBOIUUKY, KOTOpPBIE IPUCYTCTBYIOT IIPH pa3roBOPE;

- KOI'J1a Bac 3HaKOMST C UHBAJIUI0M, BIIOJIHE €CTECTBEHHO I10XKaTh €MY PYKY, JlaXke Te, KOMY TPYAHO
JIBUTaTh PYKOW WMJIM KTO MOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKY IPaBYIO WUJIH JIEBYIO,
YTO BIIOJIHE JIOIYCTUMO;

- Ha3bIBaiiTe ceOsl U IPYruX KOrja Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIN MJIOXO MM COBCEM HE
BUJMT, 0053aTeNIbHO Ha3blBalTe ce0s M TeX JIoAEH, KOTOpble MPUILIM C BaMHU, €CJIM y Bac oO0Imas
Oecena B rpyme, He 3a0bIBaliTe MOSCHUTH, K KOMY B JJaHHBI MOMEHT BbI 0Opalaerech, U Ha3BaTh
ce0s;

- €CJIM BbI IIPEJIaraeTe MoMOollb, KIUTE, T0Ka €€ MPUMYT, a 3aTeM CIIpalIuBaiiTe, 4YTO U KaK JeJ1aTh;
- oOparmiaiTech ¢ B3pOCIBIMUA MHBAJIMIAMHU KaK C B3pOCIbIMHU, oOpamaiiTech K HUIM 110 UMEHH U Ha
«TBI», TOJIBKO €CIIU BbI XOPOILIO 3HAKOMBI;

- ONMPATHCS WM BUCHYTh HAa MHBAJIIMJHOW KOJIAICKE TO K€ CaMO€, YTO ONUPATHCS WIA BUCHYTH HA
ee olsazarene, U ATO TOXKE pazapa)kaeT, MHBAIUIHAA KOJSCKA - 3TO YacTb HENPUKACAEMOIO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIBb3YET;

- KOI'Jla Bbl pa3roBapuBAETE C YEJIOBEKOM, UCIIBITHIBAIOIIMM TPYAHOCTH B OOLIECHHUH, CIIyILIAHTE €ro
BHUMATEJIbHO, Oy/bTE TEPHENUBBI, XAUTE, KOT/Ia YeJIOBEK caM 3aKOHYMT (pasy, He MOonpasJsiite
€ro U He JoroBapuBaiiTe 3a Hero. Hukoraa He npuTBopsiiTech, YTO Bbl IOHUMAETE, €CIIM HA CAMOM
Jene 9To He Tak. [loBTopuTe, 4TO BBI MOHSIM, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, a BAM IIOHSATH
ero;

- KOrja Bbl TOBOPHUTE C YEJIOBEKOM, IOJB3YIOUIMMCS WHBAIMIHON KOJIACKOW WM KOCTBUISIMH,
pacrojoXkuTech Tak, YTOOBI Ballk M €ro rja3a ObUIM Ha OJHOM ypOBHE, TOrJa BaM OyneT jierye
pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXKET YATATh 110 I'y0am, pacroyioKUTeCh TaK, YTOObI Ha
Bac magan cser, u Bac Gb110 XOpoIio BHJIHO, MOcTapaiiTech, 4ToObl Bam Huvero (ena, pyku) He
MEIIAJIOo;



- 4TO0OBI NMPUBJICYH BHUMAHHE YENIOBEKA, KOTOPBIA IJIOXO CIBIIIUT, MOMAIIUTE €My PYKOW WM
noxJjomnanre 1o miedy. CMOTpUTE eMy IPSAMO B IIa3a U TOBOPUTE YE€TKO, HO IMEUTE B BUY, YTO HE
BCE JIIOIM, KOTOPBIE IJI0XO CIBIIIAT, MOT'YT YUTATh IO TyOaM.

He cmymaiitech, eciau CilydalHO JOIYCTWJIM OIUIOIIHOCTb, CKa3aB: «YBHUAMMCS» MU «Bbl
CJIBIIAIN 00 3TOM?» TOMY, KTO HE MOYKET BUJICTh WJIM CIIBIIIATh.

Tarxoke pazpaboTaHbl paBUJia STUKETA JJIs JIML C Pa3HBIMU PacCTPOMCTBAMU (PYHKIUI OpraHu3Ma.
Cnucok npaBuil JOCTaTOYHO BeNMK. Eciin cOMHEBaeTeCh, pacCUMTHIBATE HA CBOM 3/1paBbIii CMBICI
U CIIOCOOHOCTh K couyBCTBUIO. OTHOCHTECH K JIPyrOMY 4Y€JIOBEKY, Kak K cebe caMOMy, TOYHO TaK
e ero yBaXkaiTe M TOTJa OKa3aHHe YCIYTH B YUPEKACHUHU U oO1IieHne OyayT 3 peKTHBHBIMH.

IIpaBuia 3TMKeTa mNpH OOIIEHMM € HWHBAJMIAMM, HCHBITHIBAIOIIMMH TPYAHOCTH NPH
nepeiBHKeHNN:

[TomHMTE, YTO MHBAIMIHAS KOJSICKA HEMPUKOCHOBEHHOE IIPOCTPAHCTBO ueioBeka. HauaTh kaTuTh
KOJIACKY 0e3 corjacusi MHBalMJa TO K€ caMmoe, YTO CXBaTUTh U IIOHECTH uesloBeka 0e3 ero
pasperieHusl.

Bceerna cnpammBaiite, Hy’KHa JId IOMOILb, IIpex/e 4eM oka3aTh ee. [Ipemnaraiite nomoms, ecnu
HY>KHO OTKPBITh TSKEIIYIO JABEPb.

Ecnu Bamie nmpemioxeHue o MOMOIIM MPHHSTO, CIIPOCUTE, YTO HYXHO JefaTh, U YETKO CIeIyHTe
MHCTPYKLUSIM.

Ecnn Bam paspemmnu nepeaBuraTh KOJSICKY, CHayajga KaTtuTe ee MelyieHHO. Koussicka ObIcTpo
HaOMpaeT CKOPOCTb, U HEOKHIAHHBII TOITYOK MOYKET MPUBECTH K IIOTEPE PAaBHOBECHSI.

Bceerna nuyno yOexaaiitech B JOCTYIIHOCTH MECT, I/I€ 3allJJaHUPOBAHBl MEpONpUATHS. 3apaHee
NOUHTEPECYHTECh, KAKWE MOTYT BOZHUKHYTH IPOOJIEMbI MM Oapbepbl U KaK MX MOXKHO YCTPAHHTb.
He Hazno xjonaTh yesnoBeka, HaXOA[IIerocs B MHBAJIMAHOMN KOJISICKe, [0 CIIMHE WIIK TI0 TUIeYy.

Ecnu BO3MOXKHO, pacHoiIOXHUTECh TaK, YTOOBI BAalllM JIMIAa ObUIM Ha OJHOM YpOBHE, wu30eraiite
HOJIOKEHHUS, IIPU KOTOPOM BallleMy cOOeCeTHUKY HYKHO 3aIIPOKU/IbIBATh TOJIOBY.

Ecnn cylecTBylOT apXUTEKTYpHbIE Oapbepbl, MNPEAYNpEeNuTe O HUX, YTOOBI YEIOBEK HMEN
BO3MOXKHOCTb IPUHUMATh PEILICHHs 3apaHee.

[TomHuUTE, YTO, KAK MPABUIIO, Y JIIOJIEH, UMEIOMIUX TPYTHOCTH IPH TEPEIBUKCHNUHN, HET TPOOIEM CO
3pEHHEM, CIIYXOM M TOHUMaHHUEM.

He nymaiite, 40 He0OX0IMMOCTb MOJIB30BATHCS UHBAIMIHOM KOJIICKOM 3TO Tpareaus. 3To crnocod
CBOOOJHOTO (€CNIM HEeT apXUTEKTYpHBIX OapbepoB) NepelaBMkeHus. EcTh moaM, Mmoib3yromuecs
MHBAJIUIHON KOJISICKOW, KOTOpblE HE YTPATHUIM CHOCOOHOCTH XOAMTHh M MOTYT IEPEIBUraThCsl C
MOMOIIBIO KOCTbUIEH, TPOCTH U T.I1. KOJISICKM OHM MCHOJIB3YIOT U1l TOTO, YTOOBI SKOHOMHTB CHJIBI U
ObICTpEe MepeIBUTaThCS.

IIpaBuia 3THKera NMpM OOLIEHMH C MHBAJIMIAMM, MMEKIIMMH HapylleHUe 3peHHe WJIH
HEe3PAYUMH:

[Ipennaras cBOIO MOMOIIb, HANIPABIISITE YellOBEKa, HE CTUCKUBAITE €ro pyKy, HANTE TaK, KaK BbI
00bI4HO X0auTe. He Hy)KHO XBaTaTth CJIETOro 4eI0BeKa U TallUuTh €To 3a COOOH.

OnuiuTe KpaTko, TA€ Bbl HaxoAuTech. lIpemympexnaiTe O MPEMSATCTBUAX: CTYMEHSX, JIyXKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.1I.

Ucnonp3yiiTe, eciiu 3T0 yMECTHO, (Ppa3bl, XapakTepU3yIOlue 3BYK, 3amax, paccrosiHue. Jlenurech
YBUJEHHBIM.

OO6pammaiitech ¢ cobakaMy TOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JIOMAlTHUMHU >KUBOTHBIMU. He
KOMaHJyiTe, He TporaiTe U He UrpaiTe ¢ COOaKONW-MOBOABIPEM.

Ecnu BBl cobupaerech uynuTaTh HE3pAYEMY UEIOBEKY, CHayaia mpenynpeautre o6 stom. ['oBopure
HOpMAaJbHBIM ToiocoM. He mponyckaiite nHpopMaliuio, eciiv Bac 00 3TOM HE MOMPOCHT.

Ecnu 3T0 Ba)kHOE MUCHMO WM JIOKYMEHT, HE HYKHO JJisi yOeAUTENbHOCTH JaBaTh €ro MOTPOTaTh.
[Ipu sTOM He 3ameHsiliTe ureHue mnepecka3zoMm. Korpa He3psuuid 4enoBeK JOJDKEH MOJNUCaTh
JIOKYMEHT, MpoYyuTaiiTe ero oo6s3aresibHO. HBaIMAHOCTh HE OCBOOOXKIAET CIENOro 4ejloBeKa OT
OTBETCTBEHHOCTHU, O0YCIIOBIEHHON JOKYMEHTOM.



Bcerna oOpamaiitech HEMOCPEACTBEHHO K 4YEJIOBEKY, AK€ €ClIM OH Bac HE BHJUT, a HE K €ro
3psYeMy KOMIIAHbOHY.

Bcerna HaspiBaiiTe ce0s M TpeACTaBIsIiTE JIpPYruXx COOECEIHUKOB, a TaKXKe OCTaIbHBIX
IPUCYTCTBYIOLIMX. Eciy BbI XOTUTE MOKATh PYKY, CKAKUTE 00 3TOM.

Korga BbI mpennaraere He3psyeMy 4YEIIOBEKY CECThb, HE YCAKMBAWTE €r0, a HalpaBbTE€ PYKY Ha
CIIMHKY CTYJIa WM NOUIOKOTHUK. He BoauTe no noBepXHOCTH €ro pyKy, a JalTe eMy BO3MOXHOCTb
CBOOOJIHO MOTporaTh npeamer. Eciy Bac monpocuiy momMoyb B3siTh KaKOM-TO MPEAMET, HE CIEIyeT
TAHYTb KUCTb CJIENIOrO K IIPEAMETY U OpaTh €ro pyKOH 3TOT MpeaMeT.

Korna Bl oOmiaerech ¢ rpymnmnoi HE3psUUX JIOJICH, He 3a0bIBAiTe KaXKIblii pa3 Ha3bIBaTh TOTO, K
KoMy Bbl oOpamaerecb. He 3acTtaBisiiTe Bamiero coOeceHHMKa BellaTh B IIYCTOTY: €CIU BbI
nepeMeIaeTech, NpeaynpeauTe ero. BroiHe HOPMaabHO YIOTPEONSATH CIOBO «CMOTpeTh». s
HE3pSAYEro YEJIOBEKa 3TO 03HAYAET «BUAETh PYKAMM», OCA3ATh.

N306eraiiTe pacriblBYaThIX OINPENEICHUH M HMHCTPYKIHHA, KOTOPBIE OOBIYHO COMPOBOXKIAIOTCS
’KecTtaMH, BblpakeHull Bpoje «CrakaH HaXOAWUTCS TrAe-To TaMm Ha crojey. Crapaiitech OBITH
TouyHbIMU: «CTakaH TOCEpeJMHE CTOJa», €CJIM BBl 3aMETHIIM, YTO HE3PAYHil YerloBeK cOmics ¢
MapuipyTa, He yIpaBJsiHTe ero ABUKEHUEM Ha pacCTOSHUU, IOJOWANTE U TOMOTUTE BBIOPATHCS Ha
HYXHBIU ITyTb.

IIpu cnycke wiM NOAbEME IO CTYNEHbKaM BEIUTE HE3pSAYEro NEPHEHAUKYIIPHO K HUM.
IlepenBurasce, He enaluTe PeIBKOB, PE3KUX ABUKEHUU. [IpH CONPOBOXKIECHNH HE3PSAYETO YEIOBEKA
HE 3aKJIaJibIBaliTe pyKU Ha3aja 3TO HEYyL00HO.

[IpaBuia 3TuKeTa NP 00IEHNHU ¢ HHBAJIMIAMH, HMEIOIIUMHU HapyLIeHUe cayXa:
PasroBapuBas ¢ 4es0BEKOM, Yy KOTOPOTO IIJIOXOH CIIyX, CMOTpUTE IpsiMO Ha Hero. He 3areMHsiite
CBOE JIMII0O M HE 3aropakuBaiiTe ero pykamu, BOJIOCAMHU WU KaKUMHU-TO MpeaMeramu. Bam
co0eceIHUK JI0JKEH UMETh BO3MOXHOCTD CJIEUTH 3@ BhIPAXKEHUEM Balllero JIMLA.

Cy1miecTByeT HECKOJIbKO THUIIOB M cTeneHell riayXxoThl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
Croco0O0B OOIICHUS € JIIOABMH, KOTOPBIE IJI0XO CIbImIAT. Eciu BbI He 3HaeTe, KaKOW MPeInoYyecTs,
CIIPOCUTE Y HUX.

HGKOTOpI)IG JIOOW MOT'YT CJblIaTb, HO BOCIPUHHUMAIOT OTACIBbHBIC 3BYKHW HCIPABUIIBHO, B 3TOM
clly4ae roBopute Oosiee T'POMKO M YeTKO, Moadupas MOAXOISIIMKA ypOBEHb, B IPYrOM cllydae
MOHAOOWUTCS JHUIIb CHU3UTh BBICOTY T0JIOCA, TaK KaK 4YeJIOBEeK YTPaTuil CHOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTBHI.

Y100BI IMPUBJICYb BHUMAHHEC YCIIOBCKA, KOTOpI)II\/JI IIJIOXO CJIBIIIXUT, HA30BUTC €0 110 UMECHHU, €CJIN
OTBETA HET, MOXHO CJIETKA TPOHYTH YEJIOBEKA WM JKE€ TIOMAXaTh PYKOM.

FOBOpI/ITC SACHO W POBHO, HC HYKHO M3JIHUIIHE MOAYCPKHUBATHL YTO-TO, KpHYaTh, 0CcOO€EHHO B yxo,
To)ke He Hano. Ecmm Bac mpocsaT MOBTOPUTH YTO-TO, MOMpoOyiiTe mnepedpasupoBaTtb CBOE
MPEJJI0KEHHUE, UCIIOJIb3YITE JKECThl. Y 0eIUTECh, UTO BAC MOHSIIN, HE CTECHAWTECH CIIPOCUTD, TOHSII
JI1 Bac COOECETHHUK.

Ecnu BBl coobmiaere nHpopmMalinioo, KoTopas BKIOYAeT B ce0s HOMEpP, TEXHUUECKUH WU Jpyroi
CJIO’KHBIA TEPMUH, aJIpec, HAMUIIUTE €€, COOOLIUTE MO (PaKCy MM EKTPOHHOU MOYTE UIIH JIIOOBIM
JIPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLTIa TOYHO MOHSTA.

Ecnu cymiecTByroT TpyJIHOCTM MpU YCTHOM OOIIEHWH, CIpOCHUTE, HE OyIeT M Mpolle
NEpCMChIBATHCA.

He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpY)KaeT, B OOJBIIMX WJIM MHOTOJIOIAHBIX MOMEIEHHUIX
TPYJAHO OOIIATHCA C JIFOJBMHU, KOTOPBIE TUIOXO CIBIIAT. SIpKOe CONHIE WM T€Hb TOXKE MOTYT OBITH
6aprepamu. O4yeHb YacCTO TIIyXHE JIIOJU HCIOJB3YIOT S3bIK KECTOB, €CIM Bbl OOIIaeTech depes
nepeBourKa, He 3a0yabpTe, 4TO OOpamaThCs HAIO0 HEMOCPEICTBEHHO K COOECENHHMKY, a HE K
NIEPEBOUHKY.

He Bce JXOAWU, KOTOPBIC IJIOXO CIIBINIAT, MOT'YT YUTATh IO ry6aM, BaM JIy4dia€ BCEro CIpOCUTH 00
3TOM MpU nepBoi BcTpeue. Ecam Bam cobeceHUK o0sajaeT 3TUM HaBBIKOM, HY)KHO COOJIOJATh
HECKOJIbKO BaXXHBIX IIpaBUJI. HOMHI/ITe, 4YTO TOJIBKO TpHU U3 ACCATH CJIIOB XOPOIIO MPOYUTHBIBAOTCA.
HyxHO cMOTpeTh B JMUIIO0 cOOECETHUKY M TOBOPUTH SICHO M MEMJICHHO, MCIIOJIB30BaTh MPOCTHIE



¢pa3pl 1 u3berarb HECYIIECTBEHHBIX cJOB. HyXHO HCIOJIB30BaTh BBIPAKEHUE JIMIA, KECTHI,
TEJIOABWIKEHMS, €CJIM XOTUTE MTOAYEPKHYTh WU IIPOSCHUTH CMBICI CKa3aHHOTO.

IIpaBuia 3THKeTa NpH OOLIEHHM C MHBAJIWAAMH, MMEKIIMMHU 3aJepP:KKY B Pa3sBUTHH U
npo0JieMbl 001IeHUs], YMCTBEHHbIE HA-PYyIIIEHUS:

Hcnonb3yiiTe TOCTYIHBIN S3bIK, BEIpAKAWTECh TOYHO U 110 jey. M30eraiiTe CIIOBECHBIX IITAMIIOB U
00pa3HbBIX BBIPAKEHHM, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM, YTO Ball COOECETHUK C HUMHU 3HAKOM.
He rosopute cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

['oBOpst 0 3a7a4ax WM MPOEKTE, pacCKa3bIBalTEe BCE «II0 LIaramy», JAalWTe BalleMy COOECEIHHKY
BO3MOXKHOCTh OOBITpaTh Ka)/bIil IIar Mmoclie TOro, Kak Bel 00bsICHUIN eMy. Mcxoaute us Toro, 4yto
B3pOCJIbIIl YENIOBEK C 3aJEpKKOM B pa3BUTHMM HMMEET TAKOW K€ OIBIT, KaKk U JI000H Ipyroi
B3POCJIbIN YEIOBEK.

Ecnun HeoOxomumo, MCHONb3yiiTe WiLToCcTpanuu win ¢ororpaduu. ByapTe roToBBI MOBTOPUTH
HECKOJBbKO pa3. He caaBaiiTech, eciy Bac ¢ IepBOro pasza He MOHSIIN.

OO0paraiitech ¢ 4eJIOBEKOM ¢ MpoOJIeMaMy Pa3BUTHUS TOYHO TaK ke, KaK BBl ObI OOpaIaIUCh C
mo6bsiM apyruM. B Oecene oOcyknaiiTe Te e TeMbl, Kakhe Bbl 00CyXJ1aeTe C APYTUMHU JTIOAbMH.
Hanpumep, mmaHsl Ha BBIXOJHBIE, OTIYCK, II0TOJa, TMoOcieaHue coobitus. OOpamaiitech
HEIOCPEICTBEHHO K YEJIOBEKY.

[ToMHUTE, YTO JIOAW C 33JEPKKON B Pa3BUTHU JEECIIOCOOHBI M MOTYT IOJAIMUCHIBATH JOKYMEHTHI,
KOHTPAKThl, TOJI0COBATH, JaBaTh COTJIaCME HA MEAULMHCKYIO IOMOUIb U T.JI.

IIpaBuia 3THKeTa NPHU O0LECHNH ¢ HHBAJIMAAMH, HMEIOIIMMH IICHXHYECKHE HAPYIICHUSA
[lcuxuyeckue HapymeHUs HE TO K€ caMoe, YTO MpOoOIeMbl B pa3BUTHH. JIFOAM ¢ TICHXUYECKUMHU
npobjJeMaMu MOTYT HCHBITBIBaTH SMOLIMOHAJIBHBIE PpAcCTPONCTBA WM  3aMeEIIaTeNIbCTBO,
OCJIOXKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBIN M M3MEHUMBBINA B3IJISIT HA MUP.

He Hano aymarb, 4To JIOAM C ICHUXUYECKUMHU HAPYIICHUSMHU O00s3aTE€IbHO HYXKIAIOTCS B
JIOTIOJTHUTEIHHOM MTOMOIIH U CTIEHUAIEHOM O0pAICHUH.

OOparuaiitech ¢ JOAbMU C MCUXMYECKUMH HApYLIEHUSMHU KaK C JIMYHOCTSIMU. He HyXHO nenath
IPEXK/IEBPEMEHHBIX BBIBOJIOB Ha OCHOBAHWHU OIBITa OOIIEHUS C JIPYTUMHU JIIOABMH C TaKOH JKe
(bopMOii HHBAJIMIHOCTH.

He cnenyer nymarb, 4TO JIOAM C NCUXWYECKMMHU HApyIIEHUSMU Oojee JIPYrux CKIOHHBI K
Hacuimio. O1o Mug. Ecau Bbl 1pyxentoOHbl, OHU OyAyT YyBCTBOBAThH ce0sl CIIOKOMHO.

HesepHo, 4TO 110K C MCUXUYECKUMH HAPYIIEHUSIMU UMEIOT MPOOJIeMbl B IOHUMAaHUU WM HUXKE
10 YPOBHIO HHTEJUIEKTA, YeM OOJIBIINHCTBO JIIOJIEH.

Ecnu yenoBek, UMEOIMNN ICUXUYECKUE HAPYIIECHHUs], PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO BbI
MOJeTe c/1eaTh, YTOOBl TOMOYb EMY.

He roBopute pe3ko ¢ 4en0BEKOM, NUMEIOIIMM IICUXUYECKUE HAPYLIEHUS, JaXKe €CIU Y Bac €CTh I
JTOr0 OCHOBAHMSL.

IIpaBuia 3THKeTa NPH O0IEHNH ¢ HHBAJIMIOM, HCIIBITHIBAIOIIUM 3aTPY/IHCHHUS B Pe4n:

He urnopupyiite ntoaei, KOTOPbIM TPYAHO TOBOPUTH, TOTOMY YTO HOHSTH UX B BalllUX UHTEPECAX.
He mnepebuBaiiTe u He mNompaBisiiTe ueloBeKa, KOTOPBIH HCHBITBIBAET TPYAHOCTH B PEYH.
Hauunaiite roBopuTh TOJIBKO TOT/AA, KOT/1a YOAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He mnplTaliTech yCKOPUTH paszroBop. byapTe TOTOBBI K TOMY, YTO pPasroBOpP C YEJIOBEKOM C
3aTPYIHEHHOU pevblo 3aiiMeT y Bac Ooibiie BpeMeHu. Eciau BBl cniemmTe, Jydie, W3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIIEHNH B IpYTO€ BpEMs.

CmMoTpute B JUI0 COOECETHUKY, MOAJIEPKUBaTe BU3yallbHBIN KOHTaKT. OTaaiiTe 3TOM Oecesne Bce
Ballle BHUMAaHHUE.

He nymaiite, uTo 3aTpylHEHHsS B peuM IOKa3aTelb HU3KOIO YpPOBHS HHTEJJIEKTa YeJOBEKa.
CrapaiiTecb 3a1aBaThb BONPOCHI, KOTOpbIE TpeOYIOT KOPOTKMX OTBETOB WiIM KuBka. He
IIPUTBOPSINTECH, €CIIM BBl HE MOHSIM, YTO BaM cka3anu. He crecHsiiTecs nepecnpocuts. Eciu Bam



CHOBa HE yJAJIOCh MOHSTh, MOMPOCUTE MPOU3HECTH CJIOBO B 00Jee MEIJICHHOM TeMIIe, BO3MOXHO,
o OykBam.

He 3a0b1BaiiTe, 4TO YenoOBEKy ¢ HapyIIEHHOW Peuyblo TOXE HY)KHO BBICKa3zaThcs. He mepebuBaiite
ero u He nogasisaiTe. He Toponure ropopsmero. Ecnu y Bac BO3HHKAIOT Ipo0OeMbl B OOILEHUH,
CIPOCUTE, HE XOUET JIM Balll COOECEHUK HCIIOIB30BATh APYTOi CIIOCO0 HANKCATh WM HANleyaTaTh.

.B. UBseBa




