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CNnCOK U3MEHAIOLWMX AOKYMEHTOB
(B pen. PenepanbHoro 3akoHa ot 21.07.2014 N 256-93)

Fnasa 1. OBLWHUE NONOKEHUA
CraTba 1. NMpeameT perynnpoBaHusa HacToswero PenepasbHOro 3aKoHa

1. Hactoawuii PepepasnbHblit 3aKOH YCTaHABAMBAET:

1) npaBoBble, OpPraHM3aLMOHHblE W 3KOHOMMYECKME OCHOBbI COLMaNbHOrO O6CNYXKMBaHUA
rpaxzaaH B Poccuinckoit depepauymu;

2) nosHomouus denepanbHbIX OPraHOB rOCyAapCTBEHHOW B/IAaCTM M MOJHOMOYMA OpPraHoB
rocyaapctBeHHoi Bnactn cybbekToB Poccuiickon Pepepaunm B chepe coumanbHOro obCnyKuBaHMA
rpakaaH;

3) npaBa 1 06A3aHHOCTV NoJlyYaTenei CoLManbHbIX YCYT;
4) npasa 1 06A3aHHOCTU NOCTABLUMKOB COLMAbHbIX YCAYT.

2. [evictBne HacTosAwero denepanbHOro 3aKOHa PaCMpOCTPaHAETCA Ha rpaskaaH Poccuiickoi
denepaunn, Ha WMHOCTPAHHBLIX TPaXKAaH WM NuL, 6e3 rparkKAaHCTBa, MOCTOAHHO MPOXKMBAKOWMX Ha
Tepputopmun Poccuiickolt depepauunm, bexkeHueB (ganee - rpaxkaaHe, rpaKAaHWH), a TaKXKe Ha
IOPUANYECKMX /AL, HE3aBMCMMO OT WX OpraHM3auMoHHO-NpPaBoBoOM GOpPMbl U MHAMBMAYANbHbIX
npeanpuHMMaTenei, ocyLLecTBAAOWMNX CoLMaNbHOE 0B6CNYKMBAHUE TPaXKaaH.

CraTbn 2. MpaBOBOE perynpoBaHue coLmanbHOro obcayKMBaHNA rpaxaaH

MpaBoBoe peryanpoBaHne CoumanbHOro 06CAYKNBAHUA rPaKAaAH OCYLLECTBAAETCA Ha OCHOBaHUMU
HacToAwero PesepanbHOro 3aKoHa, ApYrMx deaepanbHbiX 3aKOHOB M MHbIX HOPMATMBHbLIX NPaBOBbIX
aKToB Poccuiickoii depepaumn, a TakKe 3aKOHOB M MHbIX HOPMATUBHbLIX MPABOBbIX aKTOB CyObeKTOB

Poccuiickoit ®eaepauuu.

Cratba 3. OCHOBHble NOHATUA, NCNOJIb3yeMble B HacTosAwem PeaepaibHOM 3aKoHe
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Ana u,enel‘/'l HacToAlwero d)ep,epaanoro 3aKOHa NCnosb3yroTCcA chegyrowmne oCHOBHbIE MOHATUA!

1) coumanbHoe obcnyKMBaHUE rpaXkaaH (aanee - counanbHoe ob6CNyXKUBaHNE) - AeATENbHOCTb NO
NpeaoCcTaBeHNIO COLMAbHBIX YCAYT rpaXKaaHam;

2) couumanbHaa ycayra - AeicTeBuMe WAU AelcTBMA B chepe couuanbHOro ob6CAyKMBaHUA NO
OKa3aHWI0O MNOCTOAHHOW, MepuoSMYECKO, pPa3soBOM MOMOLWM, B TOM YMUCAE CPOYHON MOMOLLM,
rPaXOaHUHY B LeENAX YAyYylWeHUs YCI0BUMA €ro KU3HeAEeATEeNbHOCTU W (MNKM) paclmpeHusa  ero
BO3MOXHOCTEN CaMOCTOATENIbHO 0becrneymBaTb CBOM OCHOBHbIE KM3HEHHbIE NOTPEeBbHOCTY;

3) nonyyatenb COUMaANbHbIX YCAYT - FPaXKAaHMH, KOTOPbI NMPU3HAH HYXKAAOWMMCA B COLMANIbHOM
06CNYKMBAHUM M KOTOPOMY NPEAOCTABAAITCA COLMANbHAA YCAYra AW COLMaNbHbIE YCAYTHY;

4) NoCTaBWMK COLMANBHBIX YCAYT - IOPUAMYECKOE /IMLO HEe3aBUCMMO OT ero OpraHv3aLMOHHO-
npasoBoWi ¢Gopmbl M (MAKM) MHAMBUAYANbHLIA NpeanpUHMMATENb, OCYLLECTBAAIOWME COLMANbHOE
obcnyxmBaHue;

5) cTaHAapT CouManbHOM YCAYrn - OCHOBHblE TPeboBaHUA K 06bemy, NEPUOAUYHOCTU U KayecTBy
NpeaoCTaBNeHNs COLMANBHOM YCAYrM MOy4yaTeNto COUMANbHOW YCAYrM, YCTAHOBJEHHbIE MO BUAAM
COLMANbHbIX YCAYT;

6) npodunakTUKa o06CTOATENbCTB, O06YCNAOBAMBAIOWMX  HYXAAEMOCTb B COLMAsbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HaMNpPaB/EHHbIX HA BbiAB/NEHWE M YCTPAHEHWE NMPUYMH, NOCAYKUBLUNX
OCHOBaHMEM YXYAWEHUS YCNOBUI KU3HELEATENbHOCTU T[paXKAaH, CHWMKEHWUA MX BO3MOMKHOCTEMN
CaMOCTOATe/IbHO 0becneynBaTb CBOM OCHOBHbIE }KM3HEHHbIE NOTPEeBbHOCTH.

CraTba 4. MpuHUMNbI cOuManbHOro 06CyKMBaHUA

1. Cou,maanoe O6CHY)KMBaHVIe OCHOBbIBa€TCA Ha CO6IHOAGHMM npaB 4esnoBeka U yBa*XeHUn
AOCTOUHCTBA TNMYHOCTU, HOCUT FyMaHHbIﬁ XapaKTep U He OOoNnyCKaeT YHUXeHnAa 4eCtm U OOCTOUHCTBA
yesioBeKa.

2. CoumnanbHoe O6CI'IY)KMBaHVIe OCYLWLECTBNAETCA TaKXXe Ha cheAyoWwnX NnpuHumMnax:

1) paBHbIi, cBO6OAHbIN AOCTYN rpa)aaH K COLManbHOMY 0OCNYKMBAHUIO BHE 3aBUCMMOCTU OT UX
nosia, pacbl, BO3pacTa, HaLMOHa/NbHOCTK, A3blKa, MPOUCXOXKAEHMA, MECTa KUTE/NbCTBA, OTHOLWEHUA K
pennrumn, yoexaeHmn n npuHaanexxHocTm K obuectBeHHbIM 06begMHEHNAM;

2) a4pecHOCTb NpeaocTtaBneHNA COLMANbHbIX YCAYT,

3) NPUBAMMKEHHOCTb MOCTaBLLMKOB COLMA/bHbIX YCAYr K MECTYy »KMTe/NbCTBa nosydatenei
COLManbHbIX YCAYr, AOCTaTOYHOCTb KO/IMYECTBA MNOCTABLUIMKOB COLMasbHbIX yCayr ana obecrnevyeHus
notpebHoCTeN rpaxaaH B couManbHOM O6CAYKMBaAHUW, AOCTAaTOYHOCTb GMHAHCOBbLIX, MaTepuanbHO-
TEXHUYECKMX, KaApOoBbIX N MHGOPMAaLMOHHbIX PECYPCOB Y NOCTaBLLMKOB COLMaNbHbIX YCAYT;

4) coxpaHeHue npebbiBaHMA rpaxKaaHMHa B NPUBbIYHON BnaronpuATHOM cpese;
5) no6poBONLHOCTD;
6) KOHOUAEHLMANBHOCTD.

Cratba 5. Cuctema coumanbHoOro obcnykumeaHms

Cncrtema coumanbHoOro O6CI'Iy)KMBaHMFI BK/IlOYAET B cebA:



1) depepanbHbI OpraH UCMONHUTENbHOM BAACTU, OCYLLECTBAAIOLWNK GYHKUUKN MO BbipaboTKe U
peanusaumMmM rocyAapcTBEHHOW MNOAUTUKM W HOPMaTUBHO-MPaBOBOMY peryiMpoBaHuio B coepe
coumanbHoro obcnyusaHua (manee - ynoAHOMOYEHHbIA ¢deaepanbHbli OpraH WUCMOAHUTENLHOM
BNAcTK);

2) opraH rocyaapcTBeHHOM Bnactu cybbekta Poccuiickoit depepalmn, YNONHOMOYEHHbIM Ha
OCyLLEeCTB/EHNEe MPeAyCMOTPEHHbIX HacToAwmMm deaepanbHbiM 3aKOHOM MNOAHOMOYMIA B cohepe
coumManbHOro obcnyKnMBaHuA (ganee - ynoHOMOUYEHHbIN opraH cybbekTa Poccuiickoin deaepauum);

3) opraHuM3aunmM coumManbHOro obCAYKMBAHUSA, HaxoaalmMeca B BeaeHnn desepanbHbiX OpraHoB
NCNOJIHUTENIbHOM B/1aCTy;

4) opraHM3auMm coumanbHOro obcayKMBaHMA, HaxoaAallmMeca B BedeHUN cybbeKkta Poccuiickoi
depnepaunn (ganee - opraHusaLmm coumanbHoro obenysknsaHma cybbekta Poccuiickoit Peaepaunn);

5) HerocynapcTBeHHble (KOMMEpYEecKMe M HEKOMMEPYECKME) OpraHmsaumMmM CoumanbHOro
06CNY)KMBAHUA, B TOM YUCNE COLMANbHO OPUEHTUPOBAHHbIE HEKOMMEPYECKMe OopraHM3auuu,
npeaocTasaaolLMe coLmabHble YCayru;

6) MHOMBMAYANbHBIX NPeANpPUHMUMaTENEN, OCYLLLECTBAAIOLWMNX coLManbHoe obCnyKnsaHue.
Cratba 6. KoHOUaeHUmManbHOCTb MHGOPMALMK O MoyYaTesie CoLMabHbIX YCayr

1. He ponyckaeTca pasrnalweHne MHGOpMauumM, OTHECEHHOM 3aKoHOZATeNbCTBOM Poccuiickoi
depepaunn K uHbopmauumn KoHOUAEHUMANbHOTO XapakTepa WAuM cinyxebHoh uHdopmauuu, o
noslyyaTenax CoumanbHbIX YCAYr NMLAMKW, KOTOPbIM 3Ta WMHPOpPMaLMA CTana M3BECTHAa B CBA3U C
ncrnoiHeHnem npodeccUoHanbHbIX, CAYKeDBHbIX M (Man) UMHbIX oba3aHHOCTel. PasrnaweHue
MHPOPMALMM O NONYYATENSAX COLMANbHBIX YCAYr BAeYET 3a COOON OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickon ®epepauymn.

2. C cornacvA nosyyaTena CoumanbHbIX YCAYr WAWM ero 3aKOHHOro NpeacTaBUTeNs, AAHHOIMO B
nUCbMeHHOW dopme, AoMycKaeTca nepefadvya MHOOPMaUMK O NosyyaTene COUManbHbIX YCAYr APYrUm
MUaM, B TOM 4YuUCNe AOMKHOCTHbIM /MLAM, B MHTepecax Moayvyatens CouManbHbIX YCAYr WU ero
3aKOHHOrO MpeAcTaBUTesIA, BKAKOYAA CpeacTBa MaccoBoi uHbopmaunm wu  oduuManbHbIN  canT
NOCTaBLUMKA COLMaNbHbIX YCAYT B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "NHTepHeT" (aanee -
ceTb "UHTepHET").

3. MNpegocTtasaeHne UHPOPMaLMKM O MojydaTene coumanbHbix ycayr 6es ero cornacus uau 6es
corfiacua ero 3aKOHHOro NpeAcTaBuTeNs AOMNyCcKaeTcs:

1) no 3anpocy opraHoB A03HAHWA U CNeACTBUA, Cyaa B CBA3M C NPOBEAEHUEM PAcCNefoBaHUA Uan
cynebHbim pasbupatenbcTBOM IM60 MO 3aNpocy OPraHOB MNPOKYPaTypbl B CBA3W C OCYLLECTBEHUEM UMM
MPOKYPOPCKOro HaA30pa;

2) no 3anpocy WHbIX OPraHoOB, HAAENEHHbIX MNOJHOMOYMAMM MO  OCYLLECTBIEHUIO
rocy4apcTBEHHOrO KOHTPoAA (Haasopa) B chepe coLmanbHOro o6cayKMBaHus;

3) npu 06paboTKe NepcoHanbHbIX AAHHbIX B PaMKax MEXBeAOMCTBEHHOrO MHGOPMALMOHHOIO
B3aMMOLENCTBMA, a TaKKe MpPU perucTpaummn cybbekTa NepcoHasbHbIX AAHHbIX Ha eAuMHOM nopTane
rOCYAapCTBEHHbIX WU MYHULUMMAAbHbLIX YCAYr U (MAM) perMoHanbHbiX MopTanax rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr B COOTBETCTBUW C 3aKOHOAATeNbCTBOM 06 opraHuM3auuu npeaoctasaeHUs
rocyAapCTBEHHbIX U MyHULMMNAAbHbIX YCAYT;

4) B MHbIX YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoin degepauunn cnyyasx.

Fnasa 2. NOJIHOMOYUA GELEPA/IbHbIX OPTAHOB rOCYAAPCTBEHHOWM
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BJIACTU U OPTAHOB rOCY/JAPCTBEHHOM BJIACTU CYBbEKTOB
POCCUICKO ®EAEPALIMM B CPEPE COLIMANIbHOTO OBC/TYKUBAHUA

Cratba 7. MonHomouus dpeaepanbHbIX OPraHOB rocyaapcTBeHHOW BnacTn B chepe coumanbHOro
obcny»KnuBaHus

1. K nonHomoumam deaepanbHbiX OPraHOB rocygapCTBEHHOM BnactM B cdepe CoumanbHOro
06CNYKMBAHNA OTHOCATCA:

1) ycTaHOBNE€HME OCHOB rocyAapCcTBEHHOW NOJNTUKM U OCHOB NPaBOBOTrO PeryinpoBaHuns B coepe
coumnanbHoro obcayKmBaHus;

2) yTBEep)KAEHWE METOAMYECKMX PEeKOMeHAaLMi no pacyeTy NoAyLEeBbIX HOPMaTMBOB
bUHaAHCMPOBaHMA COLMANBHBIX YCAYT;

3) yTBEpXKAEHME NPUMEPHOTO NepeUHs CoLMabHbIX YCIYr N0 BUAAM COLMANbHbIX YCYT;

4) yTBepkAaeHue nopaaka pasmelleHna u obHoBaeHUA MHOOPMALMM O MOCTaBLUMKE COLMANbHbIX
yCAyr, BKAtoYas TpeboBaHUA K cofepskaHuio M dopme NpeaocTaBAeHMs YKasaHHOW MHpOopMaLuK, Ha
odMUMaNbHOM caliTe NOCTaBLMKa COUMANbHbIX YCyr B ceTh "UHTepHeT";

5) ynpasneHve d¢enepanbHO COBCTBEHHOCTbIO, WUCNoOAb3yeMon B chepe coumanbHOro
obcnyXunBaHus;

6) BegeHve eauHol depepanbHOM CUCTEMbI CTAaTUCTMYECKOTO Y4YeTa M OTYeTHOCTM B coepe
COLMaANbHOro 06CNyKUBaHNSA;

7) dbenepanbHbIii rocyaapcTBEHHbIA KOHTPOb (Haa3op) B chepe coumanbHOro 06cnyKmBaHus;

7.1) co3gaHue ycnoBuiA ANa opraHu3aumm NpoBeaeHns He3aBUCMMOMN OLEHKM KavecTBa OKasaHusA
YCAYr OpraHM3aunsaMmm coumanbHOro o6cnyKnBaHms;
(n. 7.1 BBeaeH PeaepanbHbiM 3akoHOM 0T 21.07.2014 N 256-93)

8) mexayHapoaHoe coTpygHudyecTBo Poccuitickoit ®degepaumn U 3aKNOUEHUE MEXKAYHAPOOHbIX
forosopos Poccuiickont ®epepaunmn B chepe coumanbHoro obenyKmBaHus;

9) MHble oTHOCALLMECA K chepe CoUuManbHOro 0B6CNYXMBAHMA M YCTaHOB/IEHHbIE deaepasibHbIMM
3aKOHaMM MOJIHOMOUMA.

2. K noaHomoumam YNO/THOMOYEHHOTO d)ep,epaanoro OpraHa WUCMOJIHUTENbHOW  BAACTU
OTHOCATCA:

1) BbIpaboTKa 1 peannsauma rocyaapcTBeHHON NOAUTUKKN B chepe coLManbHOro ob6CcyKMBaHuUs, a
TaK)Ke BblpaboTKa Mep MO COBEPLIEHCTBOBAHMIO COLMANBHOIO 0BCNYKNBAHUS;

2) KoopAuHauusa [OeATeNbHOCTM B cdepe COoUManbHOro OBCAYXKUBAHWUA, OCYLLECTBASEMOM
denepanbHbIMM OpraHaMyM UCNONHUTENbHOW BAAcTU, UCNOAHUTE/NIbHBIMW OpraHamMu rocygapCTBEHHOM
BacTn cybbektoB Poccuiickoit Pepepaumm, obLEepoCCMMCKMMIN OBLLECTBEHHBIMU OpPraHU3aunaMn U
MHbIMM OCYLLECTBAAIOLWMMM AeATe/IbHOCTb B chepe coumabHOro 06cy»KMBaHUA OpraHU3aUnAMu;

3) meTogndeckoe obecneyeHne couunanbHoro O6CJ'Iy)KMBaHMFI, B TOM 4ucne B 4actu, Kacarou.l,eﬁcsl
I'IpOCI)VIfIaKTVIKM O6CTOF|T€J'IbCTB, O6yCﬂOBﬂMBa OWNUX HYXK03aeMOCTb B COLLMA/IbHOM O6CJ'Iy)+(VIBaHVIVI;

4) yTBEpKAeHUe NPUMEPHON HOMEHKNATYPbl OPraHU3aLnii coLManbHOro 0benyKmMBaHus;

5) yTBepXAeHMe METOAMUYECKMX PEKOMEHZAUMMA No  pacyeTy noTpebHocTei Ccyb6beKkToB
Poccuiickoit Pesepaumn B pasBUTMM CETU OpPraHM3aumin CoumanbHOro 0bCNyKnBaHUS;
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6) yTBEpXKAEeHME NpaBu/ OpraHM3aLum AeaTeNbHOCTU OPraHn3aLnii coumanbHOro 0bCcnyKnuBaHums,
NX CTPYKTYPHbIX MoApasAefieHni, KoTopble BKAOYaOT B ceba pekomeHayemble HOPMaTWBbl LUTAaTHOM
YMCNEHHOCTU, nepedyeHb HeobxoamMmoro obopyaoBaHUA ANA OCHALLEeHUMA opraHW3auuii coumanbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NoApa3aeNeHuni;

7) yTBEpXKAEHME PEKOMEHAYEMbIX HOPM TMUTAHMA W HOPMATMBOB ObGECneyYeHus MATKUM
WHBEHTapeM noJsyyaTesieit CouManbHbIX ycayr no dopmam coumnanbHOro 0b6CnyKmMBaHus;

8) yTBEpKAEHME NPUMEPHOrO NOPAAKA NPeaoCTaBAEHNA COLMANbHbIX YCAYT;

9) yTBEpXKAEHME MOpsALKa OCYLECTBNEHUA MOHUTOPWMHIA COLMANbHOrO 0OCAyKMBaHWA B
cybbekTax Poccuiickon deaepaunm, a TakKe Gopm AOKYMEHTOB, HEOBXOAMMbIX AAA OCYLLECTBAEHUA
TAKOro MOHUTOPUHra;

10) yTBepKAeHWe peKoMeHZauuli no GOPMUPOBAHUIO W BeAEHWUID peecTpa MOCTaBLMKOB
CouUManbHbIX YCAYT U PerncTpa nosyyareneit CoumanbHbIX yCayr;

11) yTBep)KAeHMEe peKoMeHZALMIA MO OpraHM3auMm MeXBeOMCTBEHHOrO B3aMMOLENCTBUS
MCMONIHUTE/IbHBIX OPraHOB rOCYZAAPCTBEHHOM BnacTu cybbektoB Poccuiicko depepaunmn  npu
NPeAoCTaBAEHMM COLMANbHBIX YCAYr, @ TaKXe Npu COL4ENCTBMM B MPenoCTaBAEHUU MEOULMHCKOMN,
NMCUXOJIOTMYECKOM, NeaarorMyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLM, HEe OTHOCAWENCA K
coumManbHbIM ycayram (coumanbHOM CONPOBOXKAEHNU) (Aaniee TaKKe - CoLMaNbHOEe CONPOBOXKAEHNE);

12) vyTBepXAeHWe peKomeHAauuii No OonpeaeneHnio WHAUBMAYaNbHOM noTpebHoCTM B
COLUManbHbIX yCayrax noaydatenei coumanbHbiX YCAYT;

13) yTBepkaeHue GopmMbl 3aABAEHUA O NPeSoCTaBAEHUM COLMaAbHbIX YCIYT, MPUMEPHOM GopMbl
[OroBopa O MNpeaoCTaBAeHUN COUMAJbHBIX YCAYr, a TakKe ¢opmbl MHAMBUAYANbHOW MPOrpammbl
npeAocTaBaeHMA COUMANbHbBIX YCAYT (Janee - UHAMBUAYANbHAA NPOrpamma);

14) yTBepsKaeHWe NopAaKa HanpasB/AeHUA rPaxAaH B CTaUMOHapHble OpraHM3aumMmM CoumaibHOro
06CNYKMBAHWNA CO CMeLManbHbIM COLMANbHbIM 0BCAYKMBAHNEM;

15) yTBEPKOEHNE TNMPUMEPHOro MNoJIoOKeHnA O nonevymTesnbCKom coBeTe OpraHmsauunu
CouManbHOro O6CJ'IY)KMBaHVIFI,'

16) yTBepxaeHMe nopaaKa NpeaocTaBAeHMs COLMaNbHbIX YCAYT, a TakXe NopadaKa yTBepXaeHus
NepeYHs CoUManbHbIX YCAYT N0 BUAAM COLMAbHbIX YCAYT OPraHmU3aumammn colmanbHOro obey»KmMeaHus,
HaxoAAWMMNCA B BeaeHUn deaepanbHOro opraHa UCNONHUTENIbHOW BAACTY;

17) vHble NpeaycMOTPEHHble HOPMATMBHbLIMM MPABOBbLIMW aKTamu Poccuiickoit depepauuu
MOJIHOMOU S,

CraTba 8. MoNHOMOYMA OPraHOB roCyAapCTBEHHOM BnacTu cybbekToB Poccuitickoit Peaepauunn B
cdepe coumanbHOro ob6cayKuBaHUA

K nosaHOMOYMAM OpraHoB rocyfapCcTBeHHOM BAacTu cybbekToB Poccuiickon Pepepaunn B cdhepe
CoLManbHOro 06CNYKMBAHNA OTHOCATCA:

1) npaBoBoe peryaMpoBaHMe W OpraHM3auMa COLMANbLHOrO OBCAYKMBAHUA B CyBbeKTax
Poccuitickoit depepaunmn B npeaenax MOJHOMOYMUM, YCTaHOBAEHHbIX HacToAwmMm deaepanbHbim
3aKOHOM;

2) onpeaeneHue ynosHOMOYEHHOro opraHa cybbekta Poccuiickoit denepaumm, B TOM YMcae Ha
NPU3HaHWE TPaAaH HYXOAWUMUCA B COLMANbHOM OOCNYKMBaAHUM, a TaKXKe Ha cocTaB/leHue
WHAMBUAYANbHOW NPOrpamMmbl;
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3) KoopAMHaLMA AeATeNbHOCTU NOCTaBLUMKOB COLMAaNbHbIX YCAYT, 0BLLECTBEHHbIX OpraHM3aLuii 1
WHbIX OpraHM3aunii, OCyLLeCTBAAIOWMX AeATENbHOCTb B chepe coumanbHOro obenyKmeaHus, B cybbeKkTte
Poccuiickoin Pepepaumu;

4) yTBepKAeHME pernameHTa MeXBeAOoMCTBEHHOrO B3aMMOLENCTBUA OPraHOB rocyAapCTBEHHOM
BNnacTu cybbekTa Poccuitckonn Pepepaumm B CBA3M C peasmsaumnent nosiHomoumin cybbekta Poccuiickoi
dPepepaunn B chepe coumanbHOro 06CnyKnMBaHUs;

5) yTBEPKOEHNE HOPMATUBOB LWTATHOM YNCAEHHOCTH opraHmsau,Mﬁ CouManbHOro 06CJ'Iy)KMBaHMF|
CY6'bEKTa Poccuiickoit CDep,epau,MM, HOPMaAaTMBOB obecneyeHUs MATKUM MHBEHTApPeEM U naoWaablo
XKUNbIX I'IOMGLLI,EHVIVI npu NnpegoctasieHnn Couna/ZibHbIX YCNYT YKa3aHHbIMU OpPraHMU3aunaAmMu,

6) yTBepxAeHWe HOPM MUTAHWA B OpraHM3auMAaX CcouManbHOro 06CAYKMBaHMA CybbekTa
Poccuiickoit deaepauum;

7) dopmunpoBaHMe n BeaeHne peecTpa NOCTaBLLMKOB COLMAbHbIX YCAYT U pernctpa noaydyatenei
COLMANbHbIX YCAYT;

8) paspaboTka, duHaHcoBOoe obecneveHne N peanmsauma PerMoHasibHbIX NPOrpaMmm CoLmanbHOro
obcnyKumBaHus;

9) yTBepXaeHMe 3aKOHOM cybbekTa Poccuitickoli Pepepaumm nepedyHA couManbHbIX YCAYT,
NpeAocTaBaAAeMbIX MOCTaBLLMKAMM COLMANBHBIX YCAYr, C Y4ETOM MPUMEPHOrO MEPEYHs COLMaANbHbIX
YyCAyr no BMAAM COLMANbHBIX YCAYr, YTBEPKAAEMOro B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctatbu 7
HacToawero ®enepasbHOro 3aKoHa;

10) yTBepAaeHMe nopsaaKka MNpenoCTaB/eHUA COLMAsbHbBIX YCAYr MOCTaBLMKAMMU COLMaANbHbIX
yenyr;

11) yctaHoBNEHME NOpAAKA YTBEPXKAEHUSA TapudOB Ha COUMANbHbIE YCAYIM Ha OCHOBaHWUMU
NoAyLEeBbIX HOPMATUBOB GUHAHCMPOBAHMA COLLMANbHBIX YCAYT;

12) yTBepKAaeHVWe MopsaKa OpraHM3auMM OCYLLECTBNEHUA PErMoHasbHOMO rocyAapCTBEHHOro
KOHTpoAA (Hag3opa) B chepe coumanbHOro obCayKMBaHMA C YKasaHWeM opraHa cybbeKkTa Poccuitckoi
depepaunn, ynoSHOMOYEHHOTO HA OCYLLLECTBAEHME TAKOrO KOHTPONSA;

13) ycraHoB/ieHMe npene/bHOW Be/IMYMHbI CpedHeAyleBoro [oxo4a [A/A NpefocTaB/ieHns
coumanbHbIX yeayr 6ecnnaTtHo;

14) yTBepxAaeHuMe pasmepa NaaThl 33 NpPeaoCTaBJEHME COLMaNbHbIX YCAYr U nopagka ee
B3MMaHMUS;

15) obecneyeHne becnnaTHOro AocTyna K MHOOPMaUMKM O MOCTaBLUMKAX COLMANbHBIX YCAYT,
npeAocTaBaAAeMbIX UMW COLMANbHbIX YCAyrax, BMAaX COLMaNbHbIX YCAYr, CPOKax, nopagke u 06
YCNOBMAX UX MPenoCTaB/ieHns, O Tapudax Ha 3TU ycayru, B TOM 4YMC/ie Yepe3 CpeacTBa MacCOBOW
nHdopMaL K, BKAOYAA pasmelleHne nHpopmaumnm Ha odpmumnanbHbix caiTax B cetu "UHTepHeT";

16) ycTaHOBNAEHME Mep COLMaNbHOM NOAAEPHKKM U CTUMYIMPOBAHMA PabOTHMKOB OpraHu3aLui
coumManbHoro obcnyxuneaHusa cybbekta Poccniickon ®egepaumnu;

17) opraHmsauma npodeccmoHanbHoro obydyeHusa, npodeccMoHanbHOro o06pasoBaHna W
[O0NOSIHUTENbHOTO NPOodecCcMOHaNbHOro 06pa3oBaHNA PAaBOTHUKOB NMOCTABLLMKOB COLMAbHbBIX YCAYT;

18) BeaeHue yyeTa M OTYETHOCTM B chepe coumanbHOro obcyKMBaHUA B cybbekTe Poccuiickol
depepaunu;

19) ycTaHoBNEHME NopagKa peannsaumnm nporpamm B chepe CoumanbHOro ob6CayKnBaHUA, B TOM
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4ynucne MHBECTULLMOHHbIX NPOrpamm;

20) opraHM3aumMsa NoaAepKKU COUMANbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKMX OpraHu3auuni,
6naroTBopuTENeit M [06POBOMBLEB, OCYLLECTBAAIOWMX AOeATenbHOCTb B chepe CouumanbHOro
obcnykmBaHMA B cybbekTax Poccuiickoit Pegepaumm B cooTBETCTBMU C denepasibHbIMU 3aKOHAMU U
3aKoHamu cybbekToB Poccuitickon degepaunm;

21) pa3paboTka 1 peanmsauma MeponpmatTnini Nno GoPMMPOBAHMIO U Pa3BUTUIO PbIHKA COLMANbHBIX
yCayr, B TOM YMC/e MO Pa3BUTUIO HEFOCYAAPCTBEHHbIX OPraHM3aLMii COLManbHOro o6CyKnBaHus;

22) pa3paboTKa 1 anpobaLms MeTogMK U TeXHONOrMiA B chepe coLmanbHOro 06CayR1UBaHus;

23) yTBEPKAEHME MNOpPAAKA MEXBEAOMCTBEHHOIO B3aMMOAENCTBMA OPraHOB rOCyAapCTBEHHOM
BNacTu cybbekToB Poccuitickoli degepaumy Npu NpefocTaBNeHUM COLMaANbHBIX YCAYT U COLMANbHOTO
COMpPOBOXKAEHUS;

24) yTBepKAeHUe HOMEHKNATypbl OpraHu3auuii coumanbHoro obcnyXuBaHMAa B cybbekTte
Poccuiickoin Pepepaumu;

24.1) co3gaHve YCNOBMI ANA OpraHusauumM npoBeAeHMA HEe3aBMCMMOM OLLEHKM KayecTBa
OKa3aHWsA yCAyr OpraHmn3aunsamm coumanbHoro obcayKMBaHus;
(n. 24.1 BBeaeH PenepanbHbim 3aKoHOM 0T 21.07.2014 N 256-d3)

25) MHble NOo/IHOMOYUA, NpeayCMOTPEHHblE HACTOALWMM dDe,qepaanbllv\ 3aKOHOM U 4OPYrMMuU
qDEAepaﬂbelMVI 3aKOHamMu.

Fnaea 3. MPABA U OBA3AHHOCTU MONYYATENEN COUMANDBHbIX YCNYT
CraTba 9. MNpaBa nosyyateneit CoumanbHbIX yCayr

Mony4aTenu coumanbHbIX YCAYTr MMEHT NPaBo Ha:
1) yBakunteNbHOE 1 rymaHHOE OTHOLIEHME;

2) nonyyeHune 6ecnnaTHO B AOCTYNHOW dopme MHOPMAUUM O CBOMX NpaBax U 06A3aHHOCTSAX,
BMAAX COLMaA/bHbIX YCAYr, CPOKax, nopaaKke n ob ycnoBuax UX NpenocTaBneHus, o Tapudax Ha 3Tu
ycayrm n o6 nx CToMMOoCTU ANA NoayyaTensa CoumanbHbIX YCAYr, O BO3MOXHOCTM MOJyYeHUA STUX YCayr
6ecnnaTHo, a TaKKe O NOCTaBLUMKAX COLMANbHbIX YCAYT;

3) BbI6OP NOCTaBLLMKA MM NOCTABLLMKOB COLMANbHbIX YCAYT;
4) 0TKa3 OT NpeaoCTaBAEHUS COLMANbHbIX YCAYT;

5) 3almMTy CBOMX NPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBMU C 3aKOHOAATeNbCTBOM Poccuitckoi
depepaunu;

6) y4yactue B COCTaBneHN MHANBUAYA/IbHbBIX NPOrpamm,

7) obecneyeHune ycnoBuit npebbiBaHMA B OpraHM3auMaX CoOUMANbHOTO 06CNYyXKUBaHWMA,
COOTBETCTBYHOLINX CAHUTAPHO-TUTMEHUYECKUM TPeOOBaHMAM, a TaK}Ke Ha Haaaexallluii yxoa;

8) cBobogHOe MoceleHne 3aKOHHbIMW NpPeacTaBUTENAMM, aABOKaTamMu, HOTapuycamu,
npeacTaBUTENs MU OBOLLECTBEHHbIX M (M/IM) MHbIX OPraHU3auuin, CBAWEHHOCAYXUTENAMU, a TaKkKe
POACTBEHHUKAMM U APYTMMU IMLUAMU B AHEBHOE N BEYEPHEE BPEMS;

9) coumanbHoe COMpPOBOXAEHME B COOTBETCTBMM CO CTaThel 22 HactoAuwero deagepanbHoro
3aKoHa.
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CraTba 10. 06s3aHHOCTM NosyyaTenel coumanbHbIX yCayr

I'IonyanenM COUMaNnbHbIX yCnyr 06A3aHbI:

1) npefocTaBnATb B COOTBETCTBMM C HOPMATMBHbIMU NPABOBbIMW aKTamu cybbekTa Poccuiickol
denepaunn cBefeHUs U AOKYMEHTbI, HeobXoauMble A8 NPefoCTaBAEHNA COLMAbHBIX YCAYT;

2) cBOeBPEMEHHO WMHGOPMMPOBATb MOCTABLIMKOB COLMANbHLIX yCayr 06  U3MeHeHuu
06cTOATENBCTB, 06YC/NI0BNNBAOWMX NOTPEOHOCTL B NPeA0CTaBNEHUM COLMANbHbIX YCAYT;

3) cobnogaTtb ycnoBMA A0roBopa O MNPEAOCTaBAEHUU COLMAbHbIX YCAYr, 3aKAOYEHHOro C
NOCTaBLMKOM COLMANbHBIX YCAYr, B TOM 4MCNE CBOEBPEMEHHO M B MOAHOM Ob6beme oniaynBaTb
CTOMMOCTb NMPeAoCTaBJAEHHbIX COLMANbHbIX YCAYr NPU UX NPEeAOCTaBNEHMM 3a MNATy UAN YaCTUYHYIO
nnary.

nasa 4. MPABA, OBA3AHHOCTU N UH®OPMALIMOHHAA OTKPbITOCTb
NOCTABLUUKOB COLUUANBHBIX YCNYT

Cratba 11. [paBa NOCTaBLMKOB COLMANBHbBIX YCAYT

1. NocTaBLWMKKN cOUManbHbIX YCAYT UMEOT NpaBso:

1) 3anpawmnBaTh COOTBETCTBYIOLIME OPraHbl rOCyAapCTBEHHOW BAACTK, a TaKXe opraHbl MecTHOro
caMoynpaBAeHMA U NOAy4YaTb OT YKasaHHbIX OpraHoB MHbOPMaUUIo, HeobXoANUMYIO ANA OpraHM3aLuu
coumanbHOro obcnyKnBaHus;

2) oTKasaTb B MpPenoCTaB/EHMM COLMANbHOM YCAYrM MOJIyyaTeNto COLMabHbIX YCAyr B C/yyae
HapylweHna MM YCNOBUWA [0roBOpPa O MNPefoCTaB/NeHUM COLMANbHBIX YCAYr, 3aK/NOYEHHOro C
nosiydyatesieM COUMANbHbIX YCAYr WAM  €ero 3aKOHHbIM MpeacTaBuTeNeM, a TaKXe B C/ayyae,
npeaycMOTPEHHOM YacTbto 3 cTaTbu 18 HacToAwero ®enepanbHOro 3aKoHa;

3) 6biTb BK/IIOYEHHbIMM B PEECTP MOCTaBLIMKOB COUMaNbHbIX ycnyr cybbekta Poccuiickoit
depepaunu;

4) nonyyaTb B TeyeHMe ABYyX paboumx AHel MHOOPMALMIO O BKAKOYEHUMM UX B MNeEPEYEHb
peKoOMeHAYEMbIX MOCTaBLLMKOB COLLMANbHBIX YCAYT.

2. TMoCTaBLWMKM COUMANbHBIX YCAYr BrpaBe NpPeaoCTaBAATb rpark4aHam Mo UX KenaHuio,
BblPaXXEHHOMY B MUCbMEHHOW WAN 3NEKTPOHHON dopme, [ONONHUTENbHbIE COUMANbHbIE YCAYTM 3a
nnary.

CraTtbAa 12. O653aHHOCTM MOCTABLIMKOB COLIMAbHbIX YCAYT

1. MocTaBWMKKM coumanbHbIX YCayr 0ba3aHbl:

1) ocywecTBaATb CBOK AeATe/IbHOCTb B COOTBETCTBMM C HactoAwMm PepepasbHbiM 3aKOHOM,
apyrumm desepasibHbIMM 3aKOHAMM, 3aKOHAMM Y MHBIMW HOPMATMUBHbIMM MPaBOBbIMM aKTaMU CyObeKTa
Poccuiickoin Pepepaumu;

2) npenocTaBnATb COUMaNbHble YCAYrM MojydyaTensam CouManbHbIX YCAYr B COOTBETCTBUM C
WHAMBMAYANbHLIMM  NPOrpaMmammM W YCNIOBUAMM  [0OrOBOPOB, 3aK/OYEHHbIX C NOAyYyaTeNs MU
COLMasbHbIX YCAYr WM MX 3aKOHHbIMM NpeacTaBUTeNAMM, Ha OCHOBaHMM TpeboBaHWMI HacToALLEro
depnepanbHOro 3aKoHa;

3) npeaocTtaBnATb CpoOYHble cCoumanbHble yCnyrm B COOTBETCTBUU CO cTatben 21 HacToAlero
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denepanbHOro 3aKoHa;

4) npegoctasnaTb 6ecnnaTHO B AOCTYNHoOW ¢opme NoaydyaTensam CouManbHbIX YCAYr UAWU KX
3aKOHHbIM NpeacTaBuUTeENAM MHPOPMaLMio 06 MX NpaBax M 06A3AHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CPOKax, nopsiaKe 1 06 yCnoBUAX UX NPesocTaBAeHMs, 0 Tapudax Ha 3TU yCayrn U 06 UX CTOMMOCTU gA
nosyyaTens coumanbHbIX yCAYr IM60 0 BO3MOMKHOCTM NOAYyYaTb UX BecnnaTHo;

5) MCNonb30BaTb Mchopmau,wo O nosydyatenax couuanbHbIX ycayr B COOTBETCTBUKU C
YCTaHOB/NEHHbIMMU 3aKOHO4ATE/NNbCTBOM Poccuiickoi CDep,epau,MM O NepCoHaNbHbLIX  AaHHbIX
Tp66OBaHMﬂMM O 3aWnTe NnepCoHaNbHbIX AaHHbIX;

6) npeaocTaBAATbL YNOJHOMOYEHHOMY OpraHy cybbekTa Poccuitickoit depepaunn nHbopmaumio
ana GopMMpoBaHUA perncTpa noayvatenein coumanbHbiX YCayr;

7) ocywecTBnaTb CcoLMaNbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbelt 22 HacToALllero
depepanbHOro 3aKoHa;

8) obecneumBaTb MNOAYYaTENAM COLMANbHbIX YCAYr COAEWCTBME B MPOXOMKAEHUN MEeAMKO-
COUMaNbHOM 3KCNepTU3bl, NPOBOAMMON B YCTAHOBEHHOM 3aKOHO4aTeNbCTBOM Poccuiickon Peaepaumn
nopsaake ¢egepanbHbIMU yUPEKAEHNAMU MeSUKO-COLMANbHOM 3KCNepTU3bl;

9) NpefoCcTaBAATL NOMYYATENAM COLMANBHBIX YCAYT BOSMOXHOCTb M0/1b30BaTbCA YC/Yramu CBA3M,
B TOM uncne cetn "MHTepHeT" M yciyramm nNOYTOBOM CBA3W, MPU MOAYYEHUM YCAYr B OpraHM3aumax
COUMANbHOro obcnyKnBaHus;

10) BblgENATb Ccynpyram, MNPOXMBAOLWMM B OpraHM3auuM COLMANbHOTO OBCAYKUBAHMS,
M30/IMPOBAHHOE XKWNJI0€ NMOMELLEHUE A1 COBMECTHOTO NMPOXKUBAHUS;

11) obecneumBaTb NOAYyYATENSM COLMANbHBIX YCAYr BO3MOXHOCTb CBODOAHOrO MOCEWEeHnn MUX
3aKOHHbIMM NPEeACTaBUTENAMM, afBOKaTaMM, HOTapUycamu, NPeACTaBUTENAMM 0OLECTBEHHbIX U (MAK)
MHbIX OPraHM3aLui, CBALLEHHOCNYXUTENAMM, @ TaKKe POACTBEHHUKAMW U APYTMMU INLAMW B AHEBHOE
N Be4yepHee Bpems;

12) obecneunBaTb COXPAHHOCTb NINYHbIX BELLEN U LLEHHOCTEN Noay4YaTeneit coumnanbHbiX YCAyr;

13) UCNONIHATb UHbIE O6ﬂ3aHHOCTVI, CBA3aHHbIE C peanmsau,mel‘/'l npas nonyanenel‘/'l coumnanbHbIX
YCAyr Ha counanbHoe O6Cﬂy)KMBaHMe.

2. MocTaBLWMKM COLMANBbHBIX YCAYT NPY OKa3aHMUM COLUMabHbIX YCAYT HE BrpaBe:

1) OorpaHmn4mMBaTb Mpasa, CBO6OLI,bI N 3aKOHHblE UHTEpPECDI nonyaneneﬁ COLUMaNbHbIX YyCNyr, B TOM
qucne npum ncnosb3oBaHMM 1IEKAPCTBEHHbIX NPenapaTosB AnA meanunHCKOro npuMeHeHnA;

2) npumeHATb OU3MYECKOEe WAW TMCUXOJIOTMYECKOE Hacu/Me B OTHOLWEHWUW noaydaTtenen
COLMANbHbIX YCAYT, 4ONYyCKaTb MX ockopbaeHune, rpyboe obpalleHne c HUMu;

3) nomewartb AeTen-MHBANMAOB, He CTPaAalOWMX MCUXMUYECKUMWU  paccTpoiicTBamn, B
CTaUMOHapHble opraHn3auum CoLuManbHOro obCayXMBaHUA, NpeaHasHayeHHble AN AeTel-UHBaNUaoB,
CTPaAaoLWMNX NCUXMYECKMMM PACCTPOMCTBAMM, U HAOBOPOT.

CraTba 13. MHbOpPMaLMOHHAsA OTKPbITOCTb MOCTABLUMKOB COLMANbHBIX YCAYT

1. MocTaBLWMKKN coLManbHbIX ycayr GopmupytoT obuienoctynHbole MHPOPMALMOHHbBIE pecypcbl,
cogeprkawme MHOOPMaUMIO O AeATe/IbHOCTM 3TUX MOCTaBLLMKOB, M 06ecneynsBatoT A0CTYN K AaHHbIM
pecypcam nocpencTBoOM pasmeLleHMA Ux Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX NOCTaBLUMKOB
COUMANbHbIX YCAYr, B CpeacTBax maccoBoi WHPopmauuu, B cetn "WHTepHeT", B TOM uucie Ha
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oduuManbHOM caliTe opraHn3aLum CounanbHoOro obcayKmBaHus.
2. MNocTaBLMKN COLMaNnbHbIX yCayr obecnedmBatoT OTKPbITOCTb U AOCTYNHOCTb MHPOPMaLUN:

1) o paTte rocypapCTBEHHOM perucTpauunu, ob yupegutene (yupeautensix), 0 Mecte HaxoxKaeHus,
dunmanax (npu ux HanmMuum), pexume, rpaduke paboTbl, KOHTAKTHbIX TenedoHax M 06 agpecax
3/IeKTPOHHOM NOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHUs opraHn3aumm coumanbHOro o6cnyKnBaHus;

3) o popme couManbHOro 06CNYKUBAHUSA, BUAAX COLMANbHBIX YCYT, NOPAAKe U 06 yCIOBUAX UX
npeaocTasieHuns, o Tapudax Ha coumanbHble YCayru;

4) 0 YACNEHHOCTM MnoJsiydaTenen coumanbHbIX yeayr no ¢Gopmam coumanbHOro obCaY>KMUBAHUA U
BMAAM COLUMANbHbIX YCAYr 3a cyeT OlAKeTHbIX acCMrHoBaHMW 6roarKeToB cybbekToB Poccuiickoi
denepaunn 1 B COOTBETCTBUM C AOrOBOPAMM 33 CYET CPEACTB PUINUYECKUX NUL, U (MIK) IopUONYECKUX
mu;

5) o pykoBoauTene, ero 3amectuTensx, pykosoautenax oéuavanos (Npu uX Haanuuu), o
nepcoHanbHOM cocTaBe PaboTHMKOB (C YKa3aHMEM C UX COrnacua ypoBHA 0bpa3oBaHus, KBanudbuKauum
“ onbiTa paboThbl);

6) 0 MmaTepuanbHO-TEXHUYECKOM obecneyeHnn npeaocTaBAeHMA couuManbHbIX ycayr (Hannuume
060pyA0BaHHbIX MOMELLEHUA ANA MNPeAoCTaBNeHUA CoUManbHbIX YCAYyr, B TOM 4ucie 6ubnuorex,
06bEKTOB CNOPTa, HanU4yme cpeacTs obydeHMUa 1 BOCNUTAHUA, YCI0BUA NUTaHNA U obecnedyeHme oxXpaHbl
300p0BbA MoJiyYaTenelt CoumanbHbIX YCAYr, AO0CTyN K WHGOPMaLMOHHbIM cucTemam B cohepe
coumanbHOro obcnyxusaHua u cetm "NHtepHet");

7) o KonuyectBe CBOGOAHLIX MECT A/A Mpuema noJsiyyatesieil coumanbHbiX ycayr no ¢popmam
COUMANbHOro 06CAYKMBaHMA, GUHAHCUMpPYEeMbIX 3a cyeT OlaKeTHbIX aCCMTHOBAHWI OloayKeToB
cybbeKkToB Poccuiickolt ®esepaumn, a TakkKe OMniavynMBaemblX B COOTBETCTBMM C AOTOBOPAMM 3a c4yeT
cpencTs GUsNYEcKMX ny, n (MNK) PULNYECKUX UL,

8) 06 obbeme npeaoCTaBASAEMbIX COLMANbHbIX YCAYr 3a c4YeT OHAMKETHbIX acCUrHOBaHUMA
broaeToB cybbektoB Poccuiicko depepalmm M B COOTBETCTBMM C [0rOBOPAaMM 3a CYET CPeacTB
bursnyeckux any, n (Man) pPUaNYecKkux nuL,

9) 0 HaNUuMM NULLEH3NIN Ha ocyllecTBAeHUE AeATe/IbHOCTU, Noajexalleil NULEH3UPOBAHUIO B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickoi ®eaepaumu;

10) 0 dpUHAHCOBO-X03ANCTBEHHOMN AEATENIbHOCTH;

11) o npaBunax BHYTPEHHEro pacrnopsgka AA nojydaTenei coumasnbHbIX YCayr, npasuaax
BHYTPEHHEro TPYA0BOro Pacnopsaika, KoNeKTUBHOM A0roBope;

12) o Hannuuu npeanucaHvii OpraHoB, OCYLLECTBAAIOLWLMX FOCYAAPCTBEHHbIA KOHTPONbL B cdhepe
COLMaANbHOIo 06CNYKUBAHUSA, M OTYETOB 06 MCNOIHEHMM YKa3aHHbIX NPeANUCaHN;

12.1) o npoBeAeHUW HE3aBUCUMOW OLEHKM KayecTBa OKasaHUA YCAyr OpraHunsaumnsamu
coumanbHoro obcayKMBaHUA, KOTopas onpedenserca YNoJAHOMOYEHHbIM denepasbHbIM OpraHom
MCMONIHUTENIbHOM BNACTy;

(n. 12.1 BBeaeH PegepanbHbim 3aKkoHOM 0T 21.07.2014 N 256-93)

13) 06 nHOM MHPOPMaLMK, KOTOPasA pasmeLlaeTcs, onyb6/IMKOBbIBAETCA MO PELUEeHMI0 NMOCTaBLUMKA
coumanbHbIX ycnyr u (unu) pasmelleHue, onybMKOBaHME KOTOPOW ABAAOTCA 06s3aTefibHbIMU B
COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickoli depepaumm.
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3. UHdopmauma 1 AOKYMEHTbI, YKa3aHHbIe B YacTWU 2 HACTOALLEN CTaTbW, NOAJENKAT PAa3MELLEHUIO
Ha odMUMaNnbHOM caliTe MOCTaBLWMKa COLManbHbIX ycayr B cetn "UHTepHeT" 1 06HOBNEHUIO B TeYeHue
necAtn paboumx OHeM co AHA WX CO34aHWUA, NOJYYEHMA WM BHECEHUSA B HUX COOTBETCTBYIOLLUX
nameHeHui. Mopagok pasmeleHna Ha oduuManbHOM CaliTe MOCTaBLLMKA COLMANbHBLIX YCIYr B CETU
"MHTepHeT" 1 obHOBAEHUA UHPOopPMaLMM 06 3TOM NOCTaBLIMKE (B TOM YMCe COAEPrKaHWE YKa3aHHOM
MHPopmaLmmn 1 bopma ee NPefoCTaBNEHNS) YTBEPIKAAETCA YNONHOMOYEHHbIM deaepasibHbIM OpraHom
NCNOJIHUTENbHOM BNACTW.

4. YNo/NHOMOYEHHbI defepanbHblii OopraH UCNOAHUTENbHOW BAACTU, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickon depepaumnmn, opraHbl MECTHOFO CaMOyMpaB/ieHMA, OpraHM3auum CoLmManbHOro
obcnyKMBaHUs, yKasaHHble B YacTn 5 ctatbm 23.1 HacTosiwero deaepasibHOro 3aKoHa, obecneymBaloT
Ha cBoux oduuManbHbIX caTax B ceTu "MHTepHeT" TeXHUYECKYI0 BO3MOMHOCTb BbIParKeEHUA MHEHUN
nosy4yaTeNiAMM COUMANBHBIX YCAYr O KayecTBe OKa3aHWA YCAyr OpraHmMsauuMaMM  COLMANIbHOTO
obcnykumBaHus.

(4acTb 4 BBeaeHa ®PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-$3)

Fnasa 5. NIPEOCTABJIEHUE COUUAZIBHOTO OBCNYXUBAHUA
Cratba 14. ObpalleHne 0 NpeaocTaBAEHNN COLMANbHOIO 0bcnyKMBaHMA

OcHoBaHMEM pJNs PacCMOTPEHMA BOMpPoOca O NPeAoCTaB/iEHUMM COUMANbHOIrO O6CNYKMBAHMA
AB/NAETCA MOAaHHOE B MUCbMEHHOM WM 3N1EeKTPOHHON ¢opme 3aABAEHME [ParkgaHWHA WAM ero
3aKOHHOro MNpeacTaBuUTeNs O NPeAOoCTaBAEHUN couManbHOro obcnyKmeaHua Mbo obpalleHne B ero
MHTEpecax WHbIX Trpa)khaH, obpalleHMe rocyfapCTBEHHbIX  OPraHoOB, OPraHOB  MECTHOrO
camoynpasneHusa, obwecTBEHHbIX 06beaMHEHMN HEeNoCpPeacTBEHHO B  YMNOJHOMOYEHHbIA OpraH
cybbekTa Poccuiickoit @Pepepaunm aAnbo nepedaHHble 3asBAeHWE WAM obpalleHMe B  pamKax
MEeXKBEeL0MCTBEHHOrO B3aMMOAENCTBUA.

CraTba 15. Mpu3HaHMeE rpaskAaHNHa HYK A3 LWMMCA B COLMaNbHOM 06CNYKMBaAHUN

1. TparKOaHWUH NpPU3HAETCA HYXOAWMMCA B COLMaNbHOM OOCNYKUBAHUM B C/ydyae, €c/u
CYWLEeCTBYIOT c/eaytolime 0b6CTOATENbCTBA, KOTOPblE YXYAWAT WAM MOMYT YXYALWMWTb YCNOBUSA €ro
KU3HEAEATENbHOCTH:

1) nonHaa WAM YacTMYHAA yTpata CnocobHocTM nBO  BO3MOMKHOCTM  OCYLLECTBAATH
camoobcnyKnBaHne, CaMoOCTOATENIbHO —nepeasuratecs, obecneynBaTb OCHOBHblE  YKU3HEHHble
noTpebHOCTU B Uy 3a601€BaHNSA, TPABMbl, BO3PAcTa UM HaANYMA MHBANOHOCTHY;

2) Hannyne B ceMmbe MHBannga UanM UMHBaAAMAOB, B TOM 4Yucne DE6EHK8-MHBa}1M,ﬂ,a nnn AGTEVI-
MHBaNNAO0B, HYXXAaloWMXcA B NTOCTOAHHOM NMOCTOPOHHEM YyXOA4€,;

3) Hannume pebeHKka UM aeTeit (B TOM UMC/e HAXOAAWMXCA MO, OMNEKOoM, NoneynTensCcTBoMm),
MCMbITbIBAOLWMX TPYAHOCTU B COLMaNbHOM adanTauuuy;

4) OTCYyTCTBME BO3MOKHOCTU obecneyeHus yxoaga (B TOM 4ucne BpeMEHHOFO) 33 MHBAaNNOOM,
DEGEHKOM, AETbMMU, a TaKXe OTCYTCTBME noneyvyeHnAa Hag HUMK;

5) HanuuMe BHYTPUCEMEMHOro KOH(AMKTA, B TOM UMCAE C AMUAMM C HAPKOTMYECKON WM
aNKOro/NbHOM 3aBMCMMOCTbIO, NNLAMU, MMEIOLWMMM NPUCTPACcTME K asapTHbIM Wrpam, auuamu,
CTPAAALWMMMN NCUXMYECKMMM PACCTPONCTBAMM, HAZIMUYNE HACUNUNSA B CEMBE;

6) oTcyTcTBME OnpeaeNeHHOro MeCTa KUTe/IbCTBA, B TOM YMC/Ie Y nLa, He AOCTUrLLEro Bo3pacra
ABafuUaTM Tpex feT W 3asepwusliero npebbiBaHMe B opraHM3auMm ANA AeTel-CMpoT U AeTew,
ocTtaswmxca 6e3 noneyeHma poauTtenei;
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7) oTcyTcTBMe paboTbl U CPEACTB K CYLLECTBOBAHMUIO;

8) HanMuMe MHbIX 06CTOATENbCTB, KOTOPble HOPMaTMBHbIMU MPABOBbIMM aKTamMu CcybbekTa
Poccuiickoit  ®depepaunm  NpU3HaHbl  YXYAWAOWUMM  UAM  CNOCOBHBIMM  YXYALWMUTb  YCNOBUSA
MU3HEAEATEIbHOCTU rPpaskaaH.

2. YNONHOMOYEHHDbIM opraH cybbekTa Poccuiickoit Pepepaummn npMHUMAET peleHre o0 NpuU3HaHum
rpakAaHMHA HYXAAWUMCA B COLManbHOM obCayXmBaHum Anb6o 06 OTKase B COLMAbHOM
06CNYKMBaAHUM B TeyeHMe NATU paboumx AHeN ¢ [aTtbl nNogauu 3assieHus. O MPUHATOM peLleHUK
3aABUTENb MHGOPMUPYETCA B MUCbMEHHOW UM SNEKTPOHHOM dopme. PelweHrne 06 OKa3aHUM CPOYHbIX
COLMANbHbIX YCNYF NPUHUMAETCA HEMEAIEHHO.

3. PeweHne o6 oTKase B couManbHOM OBCAYKUBAHUM MOXKET ObiTb 06)KanoBaHO B cyaebHOm
nopagke.

Cratba 16. UHAuBMAYanbHaA Nporpamma

1. UnaneuAayanbHasa NporpaMmma ABAAETCA AOKYMEHTOM, B KOTOPOM yKasaHbl popma coumanbHoro
ob6CcnyKMBaHUA, BUAbI, 06bEM, MEPUOLUYHOCTb, YCI0BUA, CPOKM NPEAOCTaB/leHUA COLMaNbHbIX YCAyT,
nepeyeHb PEKOMEHAYEMbIX MOCTABLLMKOB COLMANbHBIX YCYT, @ TaKXKe MeponpuATUA MO COLMANbHOMY
COMPOBOMAEHWNIO, OCYLLECTBASEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosAuwero PeaepanbHOro 3akoHa.

2. WHauBuayanbHas nporpamma COCTaBASAETCA MCXOAA M3 NOTPEBGHOCTM rpakAaHWHa B
COLMaNbHbIX YCAyrax, NepecMaTpmuBaeTca B 3aBUCUMOCTU OT U3MEHEHUSA 3TON NOTPebHOCTH, HO He pexKe
yem pas B TpM roga. MNepecmoTp MHAMBUAYANLHON NPOrPaMMbl OCYLLECTBAAETCA C YYETOM Pe3ybTaToB
peann3oBaHHON MHANBUAYANbHOW NPOTPaMMbI.

3. UHavBmayanbHaa nporpamma ANA rpark4aHMHA WUAM ero 3aKOHHOro npeacrasutena mmeet
pEKOMEH,ﬂ,aTEI'IbeII\;I XapaKTep, AnAa NoCTtaBWMKa COLMaNbHbIX YCNYT - obA3aTenbHbIN XapaKTtep.

4. NHgmBuayanbHasa Nporpamma COCTaBASETCA B ABYX IK3eMNasapax. IK3eMNasp UHANBUAYANbHOM
NporpamMmmbl, MOAMNUCAHHbLIA YNOJHOMOYEHHbIM OpraHom cybbekTa Poccuiickonn ®Pegepauun,
nepefaeTcsa rpaxaaHuUHy UAK ero 3aKOHHOMY MpPeACcTaBUTEN0 B CPOK He Honee yem aecAaTb paboumx
OHeln co AHA NoAayn 3asB/eHNA rpaXkaaHuHa O NpeaoCcTaB/leHMM coumnanbHOro obenyxueaHma. Bropon
3K3eMNAAp UHAMBMAYAbHON NPOrpammbl OCTAeTCA B YNOJHOMOYEHHOM OpraHe cybbekTa Poccuinckol
depepaumn.

5. B ciyyae M3MEHEHMA MecCTa KUTeNbCTBa MoJjydaTens couuanbHbIX YCAYr UHAMBUAYaNbHasA
nporpamma, COCTaB/eHHasa MO MPEXHeMy MEeCTy XMUTenbCTBa, COXPaHsAeT cBoe AeicTBuve B obbeme
nepeyHs coumanbHbIX YCAyr, ycTaHOBAEHHOro B cybbekTe Poccuitickoint depepaumnmn no HOBOMY MecCTy
KUTENbCTBA, A0 COCTaB/NEeHUA UHANBUAYAbHOM NPOrpaMmmbl N0 HOBOMY MECTY KUTE/IbCTBA B CPOKU U B
nopaake, KOTopble YCTaHOB/IEHbl HACTOSALLEN CTaTbel.

CraTba 17. Jorosop o NpeaocTaBAeHUMU COUMANbHbIX YCayr

1. CouManbHble ycayrm nNpeaocTaBAAKOTCA rpPaXKOAaHMHY Ha OCHOBAHMWM  Jorosopa o
npenocrtaBieHnn couunasbHbIX YCAYF, 3aKAK4Yaemoro mexay nocCTaBWMUKOM COouUuaZibHbIX YyCnyr u
rpaxXgaHMHOM WUAN ero 3aKOHHbIM npeacraBuTesiemM, B Te4YeHune CYTOK C AaTbl npeacrtaBiaeHuA
MHAMBMAyaﬂbHOVI nporpammbl NOCTaBLWMKUKY COLUMNANIbHbIX YCAYT.

2. CYLLI,eCTBEHHbIMVI ycnosuaMmun 00rosopa O npeaocraBneHnn CcCouuasibHbIX yCnyr ABAAKOTCA
nonoXeHua, onpegeneHHble VIHLI,VIBVI,CI,yaIIbHOﬁ I'IpOFpaMMOl‘;I, d TaKXe CTOMMOCTb COLMa/ibHbIX YCNYT B
C/ny4dae, eC/it OHU NPegoCcTaBaAOTCA 3a NAATy UK YaCTUYHYHO NAaaTy.

3. OTHOWeHUA, CBA3AHHbIE C UCMOJHEHMEM A0orosopa O npenocrtasieHnn counanbHbIX YCAyr,
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peryanpyroTcsa B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoin Pepepaumm.
Cratba 18. OTKas OT coumManbHOro obCcnyKMBaHMA, CoLuManbHOM yCyru

1. TparkgaHWH WAN ero 3aKOHHbIM NpeacTaBUTENlb MMEET MPaBO OTKA3aTbCA OT COLMANbHOTO
obcnykusaHus, coumanbHol ycayrn. OTKas odopmifeTca B NUCbMEHHOM ¢OpmMe M BHOCUTCS B
WHAMBMAYANbHYIO NpOrpammy.

2. OTKas nosyyaTens coumasbHbIX YCAYr UAM €ro 3aKOHHOro NpeacTaBUTENs OT COLMANIbHOTO
06CNy}KMBaHUS, COLMANIbHOM YCAYyrM OCBOOOXKAAET YMNOJIHOMOYEHHbI opraH cybbekTa Poccuinckon
denepaunn 1 NOCTABLLMKOB COLMANbHbBIX YCAYr OT OTBETCTBEHHOCTU 33 NPefoCTaB/ieHUe COoLMaNbHOIo
o6cnyXnMBaHUs, COUMaNbHOM YCAYTH.

3. lpaxgaHUHY WAW MOJy4aTeNto COUMANbHbIX YCAYr MOMeT ObiTb OTKasaHo, B TOM uucie
BpeMeHHO, B NpenocCTaBNeHUMM COLMasbHbIX YCAYr B CTauMOHapHOM ¢dopme B CBA3M C Ha/IUYMEM
MEOMLMHCKMX MPOTMBOMOKA3aHUI, MepevyeHb KOTOPbIX YyTBep)KaaeTtca denepasbHbiIM  OpraHom
NCNOJIHUTENIbHOM BNACTU, OCYLLECTBAAWMM GYHKLUM MO BbiPaboTKe 1 peanusaumm rocyaapcTBEHHOM
NOMMTUKM U HOPMATUBHO-NPABOBOMY peryiMpoBaHuMi0 B cdepe 3apaBoOxXpaHeHus. Takoi OTKas
BO3MOMKEH TOJIbKO MPW HaANYMU COOTBETCTBYIOLLErO 3aK/OYEHUS YNOJHOMOYEHHON MeANLMHCKOM
opraHusaumm.

Fnhasa 6. POPMbl COLIMAJIBHOIO OBC/TYXKUBAHUA, BUbl
COUMANDBHbIX YCNYT

Cratba 19. ®opMmbl couManbHOro o6CcNyKnBaHMUA

1. CoumanbHble ycayru npefocTaBAAOTCA UX NoayvaTenam 8 popme CoLManbHOro 0b6CayKMBaHUA
Ha AOMY, UK B NOJTyCTaUMOHapHOM dopme, UK B CTauMOHapHoN popme.

2. CouuanbHble ycayrM B NOAYCTaLMOHApPHOW ¢opme NpPeAoCTaBAAOTCA MX NoJyvyaTensim
OpraHu3aLmen coumanbHOro 0b6CyKMBaHUA B ONpesesieHHOe BPeMs CYyTOK.

3. CoumanbHble ycayrm B CTauMOHapHOM dopme NpPeaoCTaBAATCA MX MoaydaTensm npu
NOCTOSAHHOM, BpEMEHHOM (Ha CPOK, onpeaeneHHbI UHAMBUAYANbHOW NPOrPaMmMoit) Uan NATUAHEBHOM
(B Hepgent) KpyrnocyToyHOM MPOXKUBAHMM B OpraHM3aLMU COLManbHOro obcny:KusaHua. NMonyyatenu
couManbHbIX YCAYr B CTauMOHapHOW ¢dopme 06ecneymBaroTCcA MKUIbIMU MOMELLEHUAMU, a TaKKe
nomMeLleHNAMM Na NpenocTaBieHna BMAOB COLMANbHbLIX YCAYr, NpesyCMOTPEHHbIX nyHKTamu 1 - 7
ctatbk 20 HacToAawero PenepasbHOro 3aKOHa.

4. MNpu NpeaocTaBNeHNN COLMaANbHbIX YCAYr B NOMYCTaLMOHapHOW Gopme MAn B CTaLMOHapHOM
dopme f0MKHbI ObITb 06ecneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMA MOAyYaTeNs ColUManbHbIX YCAYr NpPU NepeasusKeHun no
TEPPUTOPUN OpraHM3aUMM COUMANbHOIO OBCNYKMBAHMA, a TaKXKe MNpPu MOJIb30BaHUM yCayramu,
npeaocTaBAfseMbIMU TaKOW OpraHusauuen;

2) BO3MOXHOCTb [/ CaMOCTOATE/NIbHOIO NEepeaBUNKEHUA MO TEPPUTOPUM  OpPFraHM3aLUK
COUMaANbHOro obcnyKnBaHMA, BX0OAa, BbIXOAA U NepemeLLeHNsa BHYTPU TaKo opraHusaLumm (8 Tom ymcne
ONA nepenBUKEeHUs B Kpecnax-KosiAcKax), AN oTAblXxa B CUMAAYEM TMOJIOKEHUU, a TaKKe AOCTynHoe
pa3melleHne obopyaoBaHNA U HOCuTene MHbopmaumu;

3) aybanpoBaHMe TEKCTOBbLIX COOBLLEHMI TO10COBBIMU COODOLLEHNAMM, OCHALLEHME OPraHM3aLLUn
COUMANbHOro O6CAYKMBAHUA 3HAKaMW, BbINMOJHEHHbIMU penbedHO-ToYeYHbIM WpudTom Bpaiins,
03HAKOMJIEHME C MX MOMOLLBIO C HAAMNCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckon nHpopmaumeit
Ha TeppuTOpPUM TaKoM oOpraHM3auMm, a TaK¥Ke Aonyck TudaocypaonepeBoAYvYMKa, AOMNYCK cobak-
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NPOBOAHWUKOB;

4) pybnupoBaHWe ronocoBo WHOOPMAUUM TEKCTOBOW MHPOpMaLMelN, Haanucasmu mu (nnm)
CBETOBbIMW  CUTHaNaMu, WHOOPMMPOBAHME O NPEAOCTaBAAEMbIX COUMANAbHbIX  ycayrax ¢
MCMNONb30BaHMEM PYCCKOrO XeCcTOBOro A3blKa (Cypaonepesoa), 4ONYCK CypAonepeBoaUmKa;

5) okasaHMe MHbIX BUA,0B NOCTOPOHHEN MOMOLLM.

5. TpaxkpaHe M3 uyucna NuL, OCBOBOMKAAEMbIX M3 MeCT AUWeHus cBoboabl, 33 KOTOPbIMM B
COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccuiickon Pepepaunm ycTaHOBAEH agMUHUCTPATUBHBIN Haa30p
M KOTOPbIe YaCTUYHO WM MOJIHOCTBIO YTPATWUIM CMOCOBHOCTb K CaMOObCNYKMBaHUIO, NMPU OTCYTCTBUU
MEAMLMHCKMX MPOTMBOMNOKA3aHUM M NO MX JAUYHOMY 33ABAEHUIO MNPUHUMAIOTCA Ha couManbHoe
06CNyKMBaHME B CTaUMOHAPHble OPraHM3aUMKM COLMANbHOTO OBCAYKMBAHMA CO  CneuuanbHbIM
coumanbHbiM 06CAYKMBAHMEM B MNOPALKE, YCTAHOBAEHHOM HOPMATMBHbIMU MPABOBbLIMKW aKTamMMu
cybbekToB Poccuitckoi Pegepaumu.

6. Bonpocbl npuema B CTauMoHapHble opraHmn3aumMm coumanbHOro o6CayKMBaHUA U BbIMUCKU U3
TaKUX  OpraHMsaumini  AuL,  CTPadalolmMX  MCUXMYECKMMM  pPaccTPOMCTBamMM,  pPeryampyorcs
3aKoHoaTeIbcTBOM Poccuinickoit Peaepaunm o NCUXMATPUYECKO MOMOLLM.

Cratba 20. Buabl coumnanbHbIX ycayr

Monyyatenam coumnanbHbIX YCAYT C Y4eTOM UX MHAUBUAYANbHbIX I'IOTpe6HOCTel‘;I npeanocTaBaAOTCA
cneagyrouime suabl cCoOunanbHbIX YCNyr:

1) coumanbHO-6bITOBbIE, HamnpaB/iieHHble Ha NOALEP)KaHME KU3HeAeATeNbHOCTM nosy4vaTenen
COLMAbHbIX YCAYT B ObITY;

2) coumanbHO-MeAUUMHCKME, HaMpaB/ieHHble Ha noagepkaHWe W COXPaHeHME 340pPOBbA
nosny4yatenen CoOUManbHbIX YCAyr NyTem OpPraHusalMu yxoda, OKasaHWsA COAENCTBMA B MPOBEAEHWUU
034,0POBUTE/IbHBIX MEPONPUATUIN, CUCTEMATUYECKOTO HabOAEHMA 3@ NOAYYATENAMMU COLMANBHDBIX YCYT
ONA BbIAB/IEHNA OTK/IOHEHWNIA B COCTOSIHUM UX 34,0POBbS;

3) coumanbHoO-NCcnxonornyeckne, npegycMmatpmearowlme OKasaHune nomowmn B KOppekuun
NCUXOZTIOTNMYECKOro COCToAHUA nonyaneneﬁ couunanbHbIX ycnyr agnda agantauynm s cou,maanoﬁ cpeae, B
TOM YMC/Ie OKa3aHMe NCUXOO0rNYEecKo nomMown aHOHMMHO C UCNOJIb3OBaHUNEM Tened)OHa AoBepuA;

4) coumanbHo-nedarorMyeckne, HanpasaeHHble Ha NPOPUNAKTUKY OTKJAOHEHWI B MOBEAEHUU U
PasBUTUKN NNYHOCTU NOAy4YaTeNeit coumanbHbiX yeayr, GopMMUPoOBaHME Y HUX NO3UTUBHBIX MHTEPECOB (B
TOM Yncne B chepe A0Cyra), OpraHM3aumMio UxX focyra, OKasaHMe NOMOLLY CEMbE B BOCMUTaHUN AeTel;

5) coumanbHO-TPyAOBbIE, HAanNpaB/ieHHble HAa OKasaHMe NOMOLLM B TPYAOYCTPOMCTBE U B pelleHuun
Apyrnx npobnem, cBsi3aHHbIX C TPYA0BOM aganTaumen;

6) COUuMaNnbHO-NpPaBoOBble, HaMpaB/€HHbleé Ha OKa3daHMe nomouwn B NoayvyeHun Hpngnvdeckmnx
yCcnyr, B TOm 4ynucne 6ECI'U'IaTHO, B 3allUTE NpaB U 3aKOHHbIX UHTEPECOB nonyaneneﬁ COUMANbHbIX YCAYT,

7) ycnyru B Lenax nosblWEHUA KOMMYHMKATMBHOIO NOTEHLMasNa NosiydaTesniell CoumanbHbIX YCAyr,
UMEIOLLMX OTPAHUYEHUNSA KU3HELEATENIbHOCTH, B TOM YMCAE AeTEW-UHBANNAOB;

8) CpoyHble coumanbHble YCAyru.
Cratba 21. CpoyHble coumnanbHble YCayru

1. CpouHble coumanbHble yCayrn BKAKOYaoT B cebs:
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1) obecneyeHne becnnaTHbIM ropPAYNM NUTAHUEM UAN HaBopamuK NPOAYKTOB;
2) obecneyeHune oaexaoi, 0bysbio M APYrMmMM NpeameTaMmn nepsoit HeobxoaMmMocTy;
3) cogeicTene B NONYyYEHUN BPEMEHHOIO KUNOr0 NOMELLEHMUSA;

4) copgencTame B NOAYYEHUN IOPUANYECKON MOMOLLM B LLEeNSX 3aLMTbl NPaB U 3aKOHHbIX MHTEPECOB
nosyyaTenel coumanbHbIX yCayr;

5) CO,CI,el\;ICTBVIe B MOJslyd4eHUU 3KCTp€HHOl\/‘I NCUXON0rMYEeCcKom nomouwn C npuBnedveHnem K aTOM
pa60Te ncnxosioros un CBFILLI,eHHOCI'Iy)KVITEI'IEﬁ;

6) MHble CPOYHbIE COLMaNbHbIe YCAYru.

2. MpepocTaBneHMe CPOYHbIX COLMaNbHbIX YCAYr B LENAX OKasaHMA HeOoT/IOXHON nomolm
OCYLLECTBNAETCA B CPOKWU, OBYC/NOBNEHHbIE HY)AAEMOCTbIO MoAy4YaTens couuanbHbiX ycnyr, 6es
COCTaB/IEHNA WHAMBMAYANbHON Mporpammbl M 6e3 3aKnloveHuAa [O0rosBopa O MpeaocTaBieHun
coumanbHbIx yenyr. OCHoBaHMEM A8 NPeaoCTaBAeHUA CPOYHbIX COLMANbHbIX YCAYT ABNAETCA 3aaBNEeHNe
nosiyyaTtena coumanbHbiX YCAYr, a TaKKe NoayYyeHWe OT MeAMLMHCKMX, 0Bbpa3oBaTenbHbIX UAU WUHbIX
opraHu3auuii, He BXOAAWMX B CUCTEMY COLMANbHOTO OBCAYXKMBaHUA, MHOOPMALMM O rpaxaaHax,
HY}KAAOLWMXCA B NPeAoCTaBNeHMM CPOYHbIX COUManbHbIX ycayr. MoaTeepkaeHuem npeaocTaBaeHUnA
CPOYHbIX COLMANbHbIX YCAYT ABIAETCA aKT O NMPeAoCcTaB/eHUM CPOUHbIX COLMAabHbIX YCAYT, COAEPKaLLmnii
cBedeHMA O noJsiydaTene M MoOCTaBUIMKE 3TUX YCAYr, BMAAX NPEAOCTaBAEHHbIX CPOYHbIX COLMANbHbIX
YCAYT, CPOKax, AaTe 1 06 ycnoBMAX MX NpeaocTasieHna. AKT 0 NpeaoCcTaBAeHUN CPOUHbIX COLMANbHbIX
YCAYT NOATBEPKAAETCA NOANMUCHIO UX NoydYaTens.

Cratbsa 22. CogeiicTBue B NPeAoCTaB/NeHUN MeAULMHCKOW, NCUXOIOrMYECKON, neaarormyeckon,
IOPUANYECKON, COLMANbHOM MOMOLLM, He OTHOCAWENCA K couuanbHbiM ycayram (coumanbHoe
ConpoBoXKaeHue)

1. MNpn HeobxoAMMOCTU rpakaaHam, B TOM YMC/Ie POAUTENAM, ONeKyHam, NomneynTesnsim, UHbIM
33aKOHHbIM NpeaCcTaBUTENAM HECOBEPLUEHHOIETHUX AEeTel, OKa3blBAaeTCs CoaencTBue B NpeaocTaBieHnn
MEeAULMHCKON, TMCUXONOTMYECKOM, NeaarorMiyeckon, pUANYEcKoi, CouMasbHOM MNOMOLWM, He
OTHOCALLLENCA K coLManbHbIM ycyram (coumanbHoe CONpoBOXKAeHUe).

2. CoumanbHoe COMPOBOXAEHME OCYLLecTBAAETCA NyTeM NpuBAeYeHMA  OpraHu3auui,
NpeaoCTaBAAIOLMX TaKyH0 NOMOLLb, Ha OCHOBE MEXBe4OMCTBEHHOro B3auMOAENCTBUA B COOTBETCTBUM
Co cTatbei 28 Hactosuero degepanbHOro 3aKkoHa. MeponpuaATMA MO COUMAaAbHOMY COMPOBOMKAEHWUIO
OTparkatoTca B UHAUBUAYANLHOMN Nporpamme.

Fnasa 7. OPFTAHU3ALUA NPEOOCTABJIEHUA COUUANDBHBIX YCNYT
CraTba 23. OpraHusauum coumnanbHoro obcayxmsaHus

1. OpI'aHM3aLI,MFIMVI coumnanbHOro O6CI'IY)KMBaHVIF| ABNAKOTCA OpraHuM3aunn, ocyuwecrenaklouime
coumanbHoe 06CIIY)KMBaHMe Ha gomy, nonyCctaynoHapHoe coumnanbHoOeE O6CI'IY)KMBaHMe, CTallMOHapHoe
coumanbHoe OGCI’Iy)KVIBaHVIe.

2. OpraHu3aumm coumnanbHoro obcayxumBaHua B cybbekTax Poccuiickoit Pepepauymm cospatorca u
[EeNCTBYIOT C y4eTOM METOAMYECKUX peKomeHaaumii No pacyeTy noTpebHocTel cybbekToB PoccuiicKkoi
dbepepaumn B pasBUTMM CETM OpPraHM3aL M COLMANbHOro 06CNyKMBaHMA N B COOTBETCTBMM C NPaBUAaMM
OpraHuMsaumMm  OeATe/IbHOCTU  OpraHM3auuii  COUMaNbHOrO  OOCAYXKMBAHMA, WX  CTPYKTYPHbIX
noapasaeneHuni.

3.B rocyaapcCTtBeHHbIX OpraHM3aumnAax counanbHOro O6CI'IY)+(MBaHMFI CO34al0TCA none4vynTesibCkue
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CoBeThlI.

4. CTpykTypa, nopagoK $opmMMpoBaHMA, CPOK MOAHOMOYMI, KOMNETEHUMA MOMNeYynTenbcKoro
COBETa M MOPAAOK MNPUHATAA UM PELUEHUI ONpeaenatTca YCTaBOM OpraHu3aumMmM COLMaNbHOIO
06CNyKMBaHWA B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickolt depepauun Ha OCHOBaHUM
MPMMEPHOrOo MOJIOXKEHMA O NOMEeYMUTEIbCKOM COBETE OpraHM3aLmnmn CoumanbHOro 06CayXnBaHmA.

KoHcynbTaHTlAOC: NpumeyaHue.

KoopanHaums gesTenbHoCcTU U obuiee meTogMyeckoe obecrnevyeHre npoBeneHUAa He3aBUCUMOM
OLLEHKM KayecTBa OKasaHWA Yycayr opraHusaumsmum B cdepe coumanbHoro ob6cnyKmBaHuUS
ocywecTtBasoTca degepasbHbIM OPraHOM WMCMNOJIHUTENIbHOM BAACTM, OCYLLECTBAAIOWMM GYHKUUM MO
BblipaboTKe M peanusaumnm rocyaapcTBEHHON MOSUTUKN U HOPMATUBHO-NPABOBOMY PeryiupoBaHuIO B
chepe coumanbHOM 3allMTbl HaceneHuna, B NopAgKe, ycTaHoBAeHHOM [MpaBuTenbcTBOM Poccuiickoi
depepaunn (PegepanbHbiii 3akoH oT 21.07.2014 N 256-93).

Cratba 23.1. HesaBMCMMas OLLEHKA KayecTBa OKA3aHMA YCAYr OPraHW3auuaMM COLMANIbHOIO
obcnyxumBaHuA

(sBeneHa PenepanbHbim 3aKoHOM 0T 21.07.2014 N 256-93)

1. HesaBMcMMas OLLEeHKa KayecTBa OKasaHWsA yCayr OpraHU3aumMsaMn coumanbHOro obcayKnBaHus
ABnseTca ogHoh m3 ¢opm 0OLECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B LENAX npenocTaBieHUs
nonyyaTeNiamMm couManbHbIX Yycayr WMHOGOPMaLUMM O KayecTBe OKasaHuAa YCayr opraHusauuamu
COLManbHOro 06CNYKUBaAHUA, @ TAKIKE B LLeN1AX NOBbILLEHUSA Ka4yecTBa UX AeATeNbHOCTH.

2. HesaBUCMMAan OUEHKA KayecTBa OKasaHWA YCayr opraHMsauMamMmn coLManbHOro obcnyKnBaHms
npeaycmaTpmBaeT OLLEHKY YC/IOBUIA OKa3aHMA YCAyr MO TaKMM OOLLMM KpUTEPUAM, KaK OTKPbLITOCTb U
AOCTYyNnHOCTb MHPopMauum o6 opraHM3auum coumanbHoOro o6cnyKMBaHUA; KOMPOPTHOCTb YCAOBUM
npeaocTaBAeHUs CoUManbHbIX YCAYr U AOCTYNHOCTb MX NOJYYEHUA; BPEMA OXMAAHMUA NPeaoCcTaBaAeHns
couManbHOM ycnyrn; aobporKenaTenbHOCTb, BEK/IMBOCTb, KOMMETEHTHOCTb PabOTHUKOB OpraHM3auui
CoLManbHOro 06CNyKMBaHUA; yA0BNETBOPEHHOCTb KAYECTBOM OKa3aHMs yCAyr.

3. He3aBMCMMan oLeHKa KavecTBa OKasaHuA YCayr opraHuM3aumammn coumanbHoro obeay»KmeaHma
NpoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMW HacToAuled ctaTbu. lNpu nposBeaeHUU He3aBUCUMOM
OLEHKM Ka4yecTBa OKa3aHMA YCAyr OpraHmsauMsamu CoLManbHOro OB6CAY)KMBAHMA UCMOJb3yeTcs
obleaocTynHaa nHpopmauma o6 opraHM3aumMax couManbHOro o0bCayKMBaHMA, pa3melaeMan TakKe B
bopme OTKPbITbIX AaHHbIX.

4. He3zaBMCMManA OLEHKA KayecTBa OKasaHWA yCIyr opraHM3aumamm coumanbHoro obeaymnsaHma
npoBoAMTCA B OTHOLIEHWMM OPraHW3auUMii CoLMaNbHOrO O6CNYKMBAHMA, HAXOAALWMXCA B BedeHUU
denepanbHbiX OPraHOB MCMOAHUTENbHOW BAAacTW, W OpraHU3auuii CouManbHOro o6CAYKUBaAHUA
cybbekToB Poccuiickon depepauum, Apyrux opraHusaumii couuanbHOro obCNy»KMBaHMA, B YCTaBHOM
KanuTtase KoTopbix pgonaa Poccuitckon ®depepaunn, cybbekta Poccuitickon dPegepaumun  uaum
MyHMLUMNANbHOTO 06pa3oBaHMA B COBOKYMHOCTW MpeBbllaeT MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLIEHUM UHbIX HEFOCYAaPCTBEHHbIX OpraHU3aLmMii CoLManbHOro 06CyKnMBaHNA, KOTOPbIE OKa3blBatoT
rocyapcTBeHHble, MyHULMNa/IbHblE COLManbHbIE YCAYIN.

5. B uenax cosgaHua yCNOBUA ANA OpraHM3auuu NpoBefeHUs He3aBMCMMOWM OLLEHKM KadyecTBa
OKa3aHuA yCayr opraHn3auusamm coLmanbHOro 06CyKMBaHUA:

1) ynonHomoueHHbI deaepanbHblii OpraH UCMOAHUTENBHOW BAACTU C yyacTUeM 06LLecTBEeHHbIX
OopraHusaumin, OOLLEeCTBEHHbIX 0b6beauHeHU noTpebuTtenen (ux accoumauuii, cotosos) (manee -
obuiecTBeHHble opraHMsaunun) dopmmpyetT 0OLLECTBEHHbIN COBET MO MNPOBEAEHUID HEe3aBUCUMO
OLEHKM KayecTBa OKa3aHWA YCAYr OpraHM3auuamMy COLMANbHOTO OBCAYXMBAHMA U yTBEpXAaeT
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NOJ/I0XKEeHNE O HEM;

2) ynonHomoYeHHble opraHbl cybbekToB Poccuitickont Pepepaumnmn ¢ ydactmem ob6LecTBEeHHbIX
opraHusaumini GopmMmpyoT 0bLLEeCTBEHHbIEe COBETbI MO NPOBEAEHUIO HEe3aBUCMMOW OLEHKU KadyecTsa
OKasaHuA YCAyr opraHus3auuaMKn COLMaNbHOTO OBC/YKMBAHUA, PACMOIOKEHHBIMW Ha TeppUTOPUAX
cybbekToB Poccuinckon deaepaunm, U yTBEPKAAIOT MOJIOKEHNE O HUX;

3) opraHbl MeCTHOroO CcamoynpaBAeHUA C ydacTMem Ob6LIeCTBEHHbIX OpraHvM3aunin Bnpase
dbopmMmnpoBaTb 0bLLEeCTBEHHbIE COBETbI MO NPOBEAEHNIO HE3aBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aumMAMMU COLMANbHOTO OBCAYKMBAHMA, PACNONOMKEHHBIMU Ha TEPPUTOPUAX MYHULMUNANbHBIX
0bpa3oBaHWNiA, M YTBEPKAATb MOJIONKEHNE O HUX.

6. [lokasatenu, xapakTepusyiollMe ob6LUIME KPUTEPUM OLEHKM KavyecTBa OKasaHua YCayr
opraHM3auMAMM, yKasaHHbIMW B 4YacT 4 HacToAlWeW CTaTbM, YCTaHaBAMBAKOTCA YMNOAHOMOYEHHbIM
denepanbHbIM  OpPraHOM  MCNONHUTENbHOW BAacTM € NpeaBapuTeNbHbIM — 0BCYXKAeHWEM  Ha
obuiecTtBeHHOM coBeTe.

7. Mo pelweHWO YNOAHOMOYEHHOTO deaepasbHOro OpraHa WCNONHWUTENbHOW  BAacTy,
YNO/NHOMOYEHHbIX OpraHoB cybbektoB Poccuiickot degepauunm  WMAM  OpPraHOB  MECTHOrO
camoynpasneHus GyHKUMM 0BLECTBEHHbIX COBETOB MO NPOBELEHWMIO HE3ABMCMMOW OLLEHKM KayecTBa
OKasaHuWa YyCAyr OpraHusauusamMu COUMANbHOrO OBC/NYKMBAHMA MOTYT ObiTb  BO3J/IOXEHbl Ha
CYWeCTBYIOWME NPU 3TUX opraHax obLLecTBeHHble COBeTbl. B TakMx ciy4yanx ob6LeCcTBEHHbIe COBETbI NO
NpoBeAEeHUIO HE3aBMCMMOW OLLEHKM KayecTBa OKasaHWA YCAyr OpraHM3auusMyv  COLMabHOTO
06CNyKMBAHUA He co3aatoTCA.

8. O6LecTBeHHbIA COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHusa ycayr
OpraHM3auMsaMU coLManbHOro obcay»KnBaHna GopmupyeTca TakMm obpasom, YToObl Bblaa UCK/OYEHA
BO3MOKHOCTb BO3HMKHOBEHMA KOHPNNKTa MHTepecoB. CocTaB 0bLiecTBeHHOro coseta popmupyerca 13
yncna npeacTaBuTeNielt 06 ECTBEHHbIX opraHM3aumii. YMcno 4ieHoB o6LWECTBEHHOIO COBETa HE MOMKET
6bITb MeHee Yem NATb YeNoBeK. YieHbl obLecTBEHHOro COBETa OCYLLECTB/AIOT CBOK AEATe/IbHOCTb Ha
06LLLecTBEHHbIX Hayanax. MHdopmaLuma o AeaTeNbHOCTU 06LLEeCTBEHHOTO COBETa pa3sMeLLLaeTca opraHom
rocyZlapCTBEHHOW BNACTM, OPraHOM MECTHOrO CamoynpaBieHWsA, NPW KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom caiite B cetn "NHTepHeT".

9. HesaBMCMMan OLEHKa KauyecTBa OKasaHWA YCAyr opraHn3aumamm counanbHoro obeny»KmnsaHms,
opraHusyemas 0bLLEeCTBEHHbIMW COBETAMM MO €e MPOBEAEHWUIO, NPOBOAMUTCA HEe Yalle YemM OAMH pas B
rof, U He pexke Yem oAuH pas B Tpu roaa.

10. O6LI.I,ECTBeHHbIe coBeTbl NO npoBedeHUIo He3aBUCMMOM OLEHKM OKa3aHumAa ycnyr
opraHnsaunamm CoumnaabHOro O6Cl'|y)KVIBaHMﬂI

1) onpeaenAloT MepevyHU opraHM3auMii CoOUManbHOro OBCAYXMBaHMA, B OTHOLIEHWUM KOTOPbIX
NPOBOAMTCA HE3aBMCUMAA OLEHKA;

2) dopmMmupyloT NpeanoXKeHnUa ans paspaboTKM TEXHUYECKOrO 3a4aHMA AR OpraHM3auumn, Kotopas
ocyuwiectenseT cbop, 06obuweHne N aHanN3 MHPOPMALMM O KauecTBe OKa3aHWA YCIyr OpraHuU3aumamm
coumanbHoro obcnykuBaHua (Janee - onepaTop), NPUMHMMAIOT y4YacTMe B PacCMOTPEHWWU MPOEKTOB
AOKYMEHTaUMM O 3aKymKax paboT, ycayr, a TaKxe MPOEKTOB roCyAapCTBEHHOro, MyHMLMNaAbHOMO
KOHTPAKTOB, 3aK/lOYaeMblX YMNOJAHOMOYEHHbIM deaepanbHbIM OPraHOM MUCMOAHUTENLHON BAACTH,
YNONHOMOYEHHbIMM OpraHammn cybbekToB Poccuiickoit ®depepaunm WAM  OpraHamm  MECTHOro
caMoynpasieHUA C ONepaTopom;

3) yctaHaBAMBaAOT MNpPU  HEOBXOOMMOCTM KPUTEPUM OLEHKU KayecTBa OKasaHusa  ycayr
OpraHM3auMAMM COLMANbLHOIO 06CNYKUBAHUA (AONOAHUTENBHO K YCTAHOB/IEHHbIM HACTOALLEN CcTaTbel
obLWUM Kputepuam);
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4) oCyLLeCTBAAIOT HE3aBMCUMYIO OLIEHKY KauecTBa OKasaHMA YCAyr opraHM3auusammn CoLmnaibHoro
06CNYKMBAHUA C YY4ETOM MHDOPMALMM, NPEACTaBEHHOM ONepaTopom;

5) npeacTaBnAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIN denepanbHblii opraH MCNOAHUTENbHOM
BNacTW, YMNO/SIHOMOYEHHble opraHbl cybbekToB Poccuitckon depepauumn, opraHbl  MECTHOTO
camoynpasneHuna pesy/bTaTbl HE3aBMCMMOWM OLIEHKM KayecTBa OKasaHuWAa YCAyr opraHusaumamm
COLManbHOro 0bCnyKnBaHMA, a TaKKe NpeasioxeHna 06 yaydlleHNn KadyecTsa Mx AeATeIbHOCTU.

11. 3aKkntoueHWe rocynapCTBEHHbIX, MYHWLMMANbHbBIX KOHTPAKTOB Ha BbIMNOAHEHWE PaboT,
OKasaHue ycnyr no cbopy, 0606weHU0 M aHanM3y MHOOPMaLMM O KayecTBe OKasaHWA yCAayr
OpraHM3aLmMAMKU COLMANbHOrO 0BCNYXKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuiickoir ®epepaumm 0 KOHTpPAKTHOM cucteme B cdepe 3aKynok ToBapoB, paboT, ycayr ans
obecneyeHma rocygapCTBEHHbIX M MYHULMNANbHBIX HYXA. YNONHOMOYEHHbIV deaepanbHblit opraH
NCMONHUTENIbHON BNACTW, YNOJIHOMOYEHHbIE OpPraHbl FOCYAAaPCTBEHHOW BAacTM cybbekToB Poccuitckoit
denepaunn, opraHbl MeCTHOrO CaMOYMpaBieHUA MO pe3y/ibTaTaM 3aKAYEHUA TFOCYAAPCTBEHHDIX,
MYHUUMNANbHbIX KOHTPAKTOB opopmAAloT pelleHne o6 onpeaeneHnn onepatopa, OTBETCTBEHHOrO 3a
npoBeseHMe HEe3aBUCMMOW OLEHKM KayecTBa OKa3aHWA YCAyr OpraHM3auuAamMM  COLMANBbHOTO
06CNY)KMBaAHUA, a TaKXe Mpu  HeobXogMMOCTM NPefoCTaBAAT  onepatopy o6LenocTynHyto
MHPOpMALMIO O AeATENbHOCTM  AAHHbIX  OpraHu3aunin, GopmMMpyemyrd B  COOTBETCTBUU C
rocy,apCTBEHHOW U BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTbIO (B C/ly4ae, eC/iM OHa He pasmelleHa
Ha oduUMaNbHOM caliTe opraHusauum).

12. NocTynuBLlIAA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM denepasnbHbii OopraH UCNOAHUTENbHOM
BJ1ACTW, YNOJHOMOYEHHble opraHbl cybbekToB Poccuiickoi depepauymu, oOpraHbl  MECTHOTO
camoynpasneHna uHOOPMauMA O pesynbTaTax HE3aBUCMMOM OLLEeHKM KauyecTBa OKasaHuA ycAayr
OpraHn3aLMaAMKN COLMANBbHOIO 06CNYKMUBAHMA NOANEKUT 06A3aTENbHOMY PAaCCMOTPEHWUIO YKa3aHHbIMMU
OpraHamMm B MECAYHbIM CPOK W Y4MUTbIBAETCA MMM MNpPW BbipaboTKE Mep NO COBEPLUEHCTBOBAHUIO
OEeATeIbHOCTM OpraHM3aLunii coumanbHOro ob6cny»KMBaHus.

13. Hdopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KauyecTBa OKas3aHMsA yCayr opraHnsaumamm
COLMaANbHOIO 06CNYKUBAHUA Pa3MeELLLAeTC COOTBETCTBEHHO:

1) ynosHoMmoueHHbIM denepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTU Ha oduuManibHOM caliTe
ONA  pasmelleHns MHboOpMaUMM O TOCYAAPCTBEHHbIX W MYHULMNA/bHBIX YYPEKOAEHMAX B CETU
"NnHTepHeT";

2) YynonHOMOYEHHbIMW OpraHamu cybbekToB Poccuitickoit deaepaumm M opraHamMM MECTHOTO
camoynpas/ieHUss Ha CcBoux oduUManbHbIX cakTax W oduumanibHOM calTe ANA  pasMeLLeHus
MHGOPMaLMM O FTOCYAaPCTBEHHbIX M MYHULIMNAAbHbIX yupexaeHmax B cetn "UHTepHeT".

14. CoctaB uHdopmaLMM O pesysnbTaTaXx HE3aBUCMMOMN OLEHKM KayecTBa OKasaHWA ycayr
OpraH13auMAMM COLMaNbHOTO 06CNYKMBAHNA N NOPALOK ee pasMelLeHUs Ha odULMaNbHOM calTe ans
pasmeLLeHna MHPopMaLMM O rocyfapCTBEHHbBIX U MYHUUMNAAbHBIX yYperKaeHuax B cetn "UHTtepHet"
onpeaenstoTca ynoaHomo4veHHbIM MpaButenbctsom Poccuiickoit ®epepaumn denepasibHbiM OpraHoOm
WCMNOJIHUTENBHOM BNACTMU.

15. YnonHoMoueHHbIW denepanbHblii opraH UCNONHUTEIbHON BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoit ®epepaumm, opraHbl MECTHOrO CaMOYMpPaBieHUA U OpraHM3aLmMmM CoLManbHOro
obcnyXuBaHns obecneymBardoT Ha CcBOMX OdUUMaNbHbLIX calTax B ceT "MHTepHeT" TexXHUYeckyto
BO3MOXHOCTb BbIPaXKEHUA MHEHMI NOAYYATENAMM YCAYT U UHBIMU FPaXKAAHAMM O KayecTBe OKasaHus
3TUX YCAYT.

16. KoHTponb 3a cobntogeHnem npoueayp NpoBeaeHUa He3aBUCUMMOM OLLEHKN KayecTBa OKa3aHuUs
YCAYr  OpraHMsaumMamM  COUManbHOrO  OBCAYKMBAHMA  OCYLLECTBAAETCA B  COOTBETCTBUM  C
3aKoHOAaTeNbCTBOM Poccuiickon ®egepaunn.
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CraTba 24. MHPOpMaUMOHHbIE cUCTEMbI B chepe ColmnanbHOro 06CayKMBaHMA

1. WHbOpMaLMOHHBIMM cucTemamu B cdepe coumanbHoro obCayKuBaHuUA (Janee -
MHGOPMaLIMOHHbIE CUCTEMBI) oOcyllecTBastoTca cbop, XpaHeHue, obpaboTka M npedocTasieHune
MHGOPMaLMM O MOCTaBLIMKAX COLUMANbHbIX YCAyr (peecTp MOCTaBLUMKOB COLMAZbHbLIX YCAyr) U o
nony4yaTenax CouManbHbIX ycayr (perucrp nosyyatenei coumanbHbiX YCAYr) Ha OCHOBAaHMM AAHHbIX,
npeacTaBAAeMblX NOCTaBLLMKAMM COLMaANbHbIX YCAYT.

2. OnepaTtopamu WHPOPMALMOHHBIX CUCTEM ABMAKOTCA YMNOJHOMOYEHHbIM OpraH cybbeKkTa
Poccuiickoit ®egepaumm M opraHM3auMm, C KOTOPbIMW YKasaHHbIA OpraH 3ak/o4YnMa AoroBopbl 06
3KcnayaTauum UHGOPMALIMOHHbBIX CUCTEM.

3. WHdopmaumna, comepikallanca B MHOOPMALMOHHBLIX CUCTEMAX, WCMONb3yeTcA B Lensax
MOHWTOPUHIa COLMANbHOTO 06CNYXKUBAHWUA, OCYLLECTBEHMA FOCYAapCTBEHHOrO KOHTpoA (Haasopa) B
chepe coumanbHOro 06CcNyKMBaHUA B COOTBETCTBUM CO CcTaTbeli 33 HacToswero ®esepasbHOro 3aKoHa U
B MHbIX L,ensx, onpeaeneHHbIX 3aKkoHoAaTeNbCcTBoM Poccuitickont ®egepaunn.

Cratba 25. PeecTp NOCTaBLLMKOB COLMANbHbIX YCAYT

1. PeecTp NOCTaBLMKOB COLMAJIbHBIX yCayr dopmupyetca B cybbekte Poccuinickont Pegepaunm.

2. BKAKoYeHMe opraHuM3aumii couManbHoOro obCay»KMBaHMA B PEECTP NOCTaBLLMKOB COLMANbHbIX
yCAyr ocyluectsaseTcs Ha 406pOBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLUMKOB COLMAbHBIX YCAYT COAEPKUT CeLYIOLLYI0 MHPOPMALMIO:
1) perMcTpaumoHHbI HoMep y4eTHOW 3anuncu;
2) nonHoe 1 (ecv MMeeTcs) CoKpaLLeHHOe HaMMEHOBAHME NOCTaBLLMKa COLMANbHBIX YCAYT;

3) pata  rocyAapCTBEHHOM  perucTpaumu  pPUANMYECKOro  Anua,  MHAWBUAYANbHOrO
npeanpuMHUMaTens, ABAAIOLWLMXCA MOCTaBLMKaMM COLMANbHbIX YCAYT;

4) opraH13aLMOHHO-NPaBoBas popma NOCTaBLLMKa COLMaNbHbIX YCAYT (AN8 OpUANYECKUX nL);

5) agpec (MecTto HaxoXAeHUs, MecTo NpPeAoCTaBAEHNA COLMAbHbIX YCAYT), KOHTaKTHbIN TenedoH,
aApec 3N1eKTPOHHOW MOYTbI MOCTABLLUMKA COLMaNbHbIX YCAYT;

6) (I)aMMIWIﬂ, nmA, OT4ECTBO PYKOBOAUTENA NOCTABLMKA COLUNA/IbHbLIX YCAYT,

7) wHboOpMmauMA O NULEH3UAX, MMEIOLIMXCA Y MOCTaBLIMKA COUMANbHbIX ycayr (npu
HeobxoaMMOoCTH);

8) cBegeHMA o popmax coLManbHOro obcnyKUBaHun;

9) nepevyeHb NpeaoOCTaBAAEMbIX COLMaANbHbBIX YCAYr Mo ¢opmMam COLMaNbHOTO 0BCNYKMBaHUA U
BMAaM COLMANbHBIX YCAYT;

10) Tapudbl Ha NpegocTaBAseMble COLMaNbHbIE YCAYTX NO GOpMaM COLMANbHOTO 0BCAYKMBaHMA
M BUAAM COLMANbHbIX YCAYT;

11) wuHpopmauma o6 obuem Koanyectse MecT, npeaHasHauyeHHbIX ANA NpeaocTaBieHus
coumManbHbIX YCAYr, 0 HaAMYMK CBOBOAHBIX MECT, B TOM Yucae No ¢popmam CoLManbHOro 06cnyKmsaHums;

12) uHdopmauma 06 ycnoBuax NpesocTaBneHns CoLMaNbHBIX YCYT;



13) uHpopmaums o pesynbTaTax NPoBefeHHbIX MPOBEPOK;
14) nndpopmauma 06 onbiTe paboTbl NOCTABLLNKA COLMANbHBIX YCAYT 33 NOCNAEAHNE NATb NET;
15) nHas nHpopmauua, onpegeneHHas Mpasutenbctsom Poccuiickoit Pegepauymn.

4. PeecTp NOCTaBLMKOB COUManbHbIX yCayr B cybbekTe Poccuiickoit Peaepaumm pasmellaerca Ha
odM1LMaNbHOM caitTe yNoJIHOMOYEHHOIO opraHa cybbekTa Poccuiickon Pegepaumnm B cetn "UHTepHeT" B
COOTBETCTBUM C TPeOOBaHMAMM 3aKOHOAATENbCTBA Poccuiickoit depepaumm.

5. MocTaBWMK COLManbHbIX YCIYr C MOMEHTA €ro BK/IOYEHUA B PEECTP MOCTaBLLMKOB COLMabHbIX
YC/Yr HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb M aKTyaNbHOCTb MHbOPMALMKM, COAepIKaLLENCA B OTOM
peecTpe.

CraTbsa 26. Pernctp nosyyatenei coumanbHbIX ycayr

1. Pernctp nonyyaTtenei coymanbHbix yeayr dopmupyetca B cybbekte Poccuiickoit Pepepaunm Ha
OCHOBAHMW AaHHbIX, NPeAoCTaBAAEMbIX MOCTABLMKAMM COLMABHbIX YCAYT.

2. Peructp nosnyyatenen coumanbHbIX YCAYT COAEPKUT Caeaytollyto MHGopmaLmio o noayyatene
COLMANbHbIX YCAYT:

1) pernctpaumoHHbIN HOMEp YYETHOM 3anncu;

2) damnnauma, ums, oT4ecTBo;

3) pata poxaeHus;

4) non;

5) appec (mecTo *KUTenbCTBa), KOHTAKTHbIN TenedpoH;

6) cTpaxoBoli HOMepP MHAUBUAYANbLHOrO NLEBOrO CYeTa;

7) cepuma, Homep nacnopta UanM AaHHbleé MHOINo AOKYMEHTa, yaocTtoBepAlowero MYHOCTb, AaTa
BblAa4ynN 3TUX AOKYMEHTOB U HAMMEHOBAHWME Bbl4aBLIEro X opraHa;

8) naTa obpalleHns c npocbboit 0 NPeaoCcTaBNeHUM COLMANbHbIX YCAYT;
9) pata opopmaeHMa U Homep UHANBMAYAbHON NPOrpammbl;

10) HauMmeHOBaHMEe MOCTaBUWMKA WAW HAMMEHOBAHWUA MOCTaBLIMKOB COLMaNbHbIX YCAYT,
peanusyloWmnx MHANBUAYAbHYIO MPOrpammy;

11) nepeyeHb CoUMaNbHbIX YCAYr, MPEAOCTaBAEHHbIX W MPEeAOCTaBAAEMbIX MOaydaTento
COLMaNbHBIX YCIYT B COOTBETCTBUM C 3aK/IIOYEHHBIM LOrOBOPOM O NPeAoCTaBNeHMUM COLMANBHBIX YCAYT C
YKasaHuem Tapu¢oB, CTOMMOCTU COLMANbHBIX YCAYr ANA NOAyYaTens coumasnbHbIX YCayr, UCTOYHMKOB
bUHaAHCMpPOBaHMA, NEPUOANYHOCTM N PE3Y/IbTaTOB MX NPEAOCTaBIeHNSs;

12) nHan nHdopmauma, onpeaeneHHas MNpasutenscteom Poccuiickon deagepaunn.
CraTbna 27. TpeboBaHMA K NOPAAKY NPeAoCTaBNEeHUA COLMANbHbIX YCAYT

1. MNopAAoOK NpeAoCTaBleHNA CoLManbHbIX YCayr obssateneH AAA WUCNOIHEHMA MOCTaBLMKaMU
COLMANbHbIX YCAYT.

2. nOpﬂAOK npenocrtasneHna CcounasibHbIX yCnyr yCtaHaB/IMBAeTCA Mo d)opmaM COLManbHOro
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0bCcnyXunBaHMA, BUAAM COLMaNbHbIX YCAYT U BKAKOYaET B cebs:
1) HaumeHoBaHMe couManbHOM yCayru;
2) cTaHAAPT couManbHOM yeayru;
3) npaBumna npeaocTaBAeHMA CoUManbHOM ycayrn 6ecnaaTHo Mo 3a NaaTy UanM YacTUYHYIO NaaTy;

4) TpeboBaHUA K [AeATEeNbHOCTM MNOCTaBLIMKa COLUMANbHOM ycnyru B cdepe CoUManbHOro
obcnyKuMBaHus;

5) nepeyeHb AOKYMEHTOB, HEOBXOAUMbIX AN NPEfOCTaBeHUA COLMaANbHOW YCYTUY, C YKa3aHUEM
AOKYMEHTOB M WHPOPMaLMKM, KOTOpble AOMKEH MPeACTaBUTb NOyvyaTenb COUMaNbHOM YCAyrn, U
[OKYMEHTOB, KOTOpble NMoA/eKaT NPeAcTaBAeHMI0 B PaMKaXx MEXBELOMCTBEHHOIO MHPOPMALMOHHOIO
B3aMMOLENCTBUA AU NPELCTABAAIOTCA NoJlyyaTeNem counanbHOM yeayrm no cobcTBeHHOM MHUMLMATHBE;

6) MHbIE MNONIOXKEHUS B 3aBUCMMOCTM OT GOPMbI COLIMANBHOTO 0BCNYKUBAHUSA, BUAOB COLIMAbHbIX
YCAyT.

3. CTaHAapT coLManbHOM YCAyru BKAOYAET B cebs:

1) onucaHMe coLnanbHOM YCNyrn, B TOM YUC/e ee 0b6bem;

2) CPOKM NPeaOoCTaBNEHUA COLMaNbHOMN YCAYTHY;

3) noaywesoit HopMmaTUB GUHAHCUPOBAHMA COLLMANBbHOM YCNYTU;

4) noKasaTenn KayecTBa M OLEHKY pe3yabTaToB NpeaoCcTaBAeHMsA COLMUaNbHOMN YCAYrun;

5) ycnosna npenocraBaeHunA cou,maanoﬁ ycnyrn, B TOM 4Yucne ycnosma AOOCTYNHOCTU
npeanocrassieHnA cou,maanoﬁ ycnyrm ana WMHBaAngoB U gpyrux auvl, C y4eTom Ol'paHVI‘-IeHMﬁ nx
KU3HeAeATENNbHOCTU;

6) MHble HeobXxoanMbIEe ANA NPEeLOCTaBAEHMUA COLMANbHOM YCAYTU NONOKEHUS.

CraTbna 28. MeKBeLOMCTBEHHOE B3aMMOAENCTBME NPU OPraHU3aLmMmn cCoumnanbHOro obeyKMBaHUA
B cybbekTe Poccuitckoin Pepepaumm

1. MeKBeLOMCTBEHHOE B3aMMOAENCTBME NPU OpraHM3auMuM COLMaNbHOro o6CAyKMBAHWUA B
cybbekTe Poccuiickon Pepepaumm M COLMANBHOIO COMPOBOXMAEHUSA OCYLLECTBASETCA Ha OCHOBe
pernameHTa MEeXBEAOMCTBEHHOIO B3aMMOLENCTBMA, OMNPEAENsIOWEro CcoAepKaHMe U NopsagoK
AEeNCTBM OPraHoOB rocyAapcTBeHHOMN BiacTM cybbekTa Poccuiickoit degepaunn B cBA3M C peanunsaumen
nosHoMoumni cybbekTa Poccminckon @eaepalumm, ycTaHoOB/IEHHbIX HacToswmm PeagepanbHbIM 3aKOHOM.

2. PernameHT meXXBeg0MCTBEHHOTO B3aMMO,EI,El71CTBMF| onpegenaet.

1) nepeyeHb OpPraHoB rOCyAapCTBEHHOM BAactM cybbekta Poccuitckot  depepaunn,
OCYLLECTBAAIOLLMX MEXBEAOMCTBEHHOE B3aMMOAENCTBIE;

2) BuAbl [OEeATeNbHOCTWU, OCYLLECTBASEMOM OpraHamMn rocyAapCTBEHHOW BfacTM CcybbekTa
Poccuiickoin Pegepaumu;

3) nopAnoK 1 GopMbl MEKBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHUA K copeprKaHuto, popmam u ycnosusm obmeHa MHPopmauMen, B TOM yucne B
3/1eKTPOHHOM dopme;



5) mexaHu3sm peanusaumm MeponpuAaTMA MO COLMANbHOMY COMPOBOMAEHMIO, B TOM 4ucie
nopAZoK NPUBIEYEHUA OPraHN3aLMIA K ero OCYLLECTB/IEHWIO;

6) MOpPAAOK OCYLLECTB/IEHUA TOCYAAPCTBEHHOTO KOHTpoAA (HaA3opa) M OLEHKM pesynbTaTos
MEeBeAOMCTBEHHOIO B3auMoaencTens.

Ctatba 29. MMpodunaaktMka o6CTOATENbCTB, OOYCNOBAMBAIOWMX HYXKAAEMOCTb rpaXAaHWHA B
COLUMANbHOM 06CNYKUBAHUM

1. NpodurnakTMKa 06CTOATENLCTB, 0BYCNOBANBAIOLLMX HY}KAAEMOCTb rPaXKAaHNHA B COLMaIbHOM
06CY»KMBAHUM, OCYLLLECTB/IACTCA NYTEM:

1) 0bcnenoBaHUA YCAOBUI KU3HEAEATENbHOCTU TPaXKAaHMHA, ONpeaeneHnsa NPUUNH, BANAIOLLMX
Ha yXyALleHWe 3TUX yCOoBUI;

2) aHanu3a [AaHHbIX rOCYyAapCTBEHHOW CTAaTUCTMUYECKOW OTYETHOCTM, MNpoBeAeHMA Mnpwu
HeobxoAMMOCTN BbIBOPOYHbIX COLMOIOTMYECKNX ONPOCOB.

2. Meponpuatna no npodunakTuke 0b6CTOATENbCTB, 0OYCNOBAMBAOWMX  HYXKAaeMOCTb
rpakAaHMHa B COLMANbHOM OBCAYKMBAHUKM, OCYLLECTBAAKOTCA B TOM YMC/e B PaMKax PerMoHasnbHbIX
NPOrpamm COLMaNbHOTO 0BCNYKMBAHUSA, YTBEPKAEHHbIX OpraHamMM rocyAapcTBEHHON BNACTU CyObeKToB
Poccuiickoin Pepepaymn.

nasa 8. PUHAHCUPOBAHUE COLUUAJIbBHOIO OBC/TYXKUBAHUA N YCNOBUA
ONNATbl COUUANDBHbIX YCNYT

CraTba 30. PrMHaHcoBOe obecneyeHne coumanbHOro ob6cayKmMBaHuA

1. UcTouHMKamu duHaHCOoBOro obecneyeHma coumanbHOro obCnyRnsaHmua ABAAIOTCA:
1) cpeacTBa bloaxeToB bloaxeTHOM cuctembl Poccnitickoit Peaepauinu;
2) 6naroTBOpUTE/IbHBIE B3HOCHI U MOMKEPTBOBaHUS;

3) cpeacTBa nosyyatenen couumanbHbIX YCAYr NPy NpeaocTaBAeHNN COLManbHbIX YCAyr 3a naaty
WY YaCTUYHYIO NAaTy;

4) poxoabl OT NpeanpUHUMAaTENbCKOM W MHOM  NPUHOCALLEN A0X04 —[AeATe/IbHOCTU,
OCYLLECTBAAEMON OpraHM3auMAMM COLUMANbHOTO OBCAYKMBAHMA, a TaKXe WHble He 3anpelieHHble
3aKOHOM UCTOYHUKMU.

2. ®uHaHcoBoe obecrieyeHne AOeATENbHOCTM OPraHM3auuUi  CcouManbHOro 06CNyKMBaHMUA,
Haxo4alwmMxca B BeaeHUU deaepasbHbIX OPraHOB WCMOJIHUTENBHON BAACTW, OCYLLECTBAAETCA B
COOTBETCTBUN C BloAMKeTHbIM 3akoHoAaTenbcTBom Poccuiickoin depepauum 3a cyeT CPeacTs
denepanbHoro 6loa)KeTa, a TaKXe 3a CYeT CPeacTB nojaydatene coumanbHbIX YCaAyr npu
npeaocTaBAeHUN COLMANbHbIX YCAYT 3a NAaTy AW YacTUYHYIO NAaaTy.

3. ®uHaHcoBoe obecneyeHne AeaTeIbHOCTU OpPraHn3auunii coumanbHOro obcayKmMBaHuA cybbeKkTa
Poccuiickoit depepaumm OCyLLECTBAAETCA B COOTBETCTBUM C  OLOAMKETHbIM 3aKOHOAATENbCTBOM
Poccuiickoit depepaunn 3a cyet cpeacts brogrKeta cybbekTa Poccuiickon degepaunn, a TakKe 3a cyeT
CpeacTs nosyyaTenein coumanbHbIX YCAYr NpU NpeaocTaBAeHUM COUMANbHbIX YCAYr 3a NAaty MWAu
YacCTUYHYO Nnarty.

4. ®uHaHcoBoe obecneyeHue npeaocrtaBneHnAa CouMnaibHbIX YyCAyr HerocyaapCrBeHHbIMU
opraHunsaunamum, uHAUBUAYA/ZIbHbIMMN NpPpeANnPUHUMATENAMUN, OCYLLECTBAAWMNMMNU OeATE/IbHOCTb MO
coumanbHomMmy OﬁCﬂy)KMBaHIMO, n npeanocrasanalwmmm couunanbHblE ycnyru coumnanbHO



OPUEHTUPOBAHHBLIMU HEKOMMEPYECKMMW OPraHM3aLUnsaMMU OCYLLECTBAAETCA NyTemM MpeaocTaB/ieHus
cybcuanii M3 cooTBeTCTBYHOLWLEro 6loarKeTa 6OroaKeTHoOM cuctembl Poccuiickoint Pepepaummn B
COOTBETCTBUM C OlOAKETHbIM 3aKoHOAATENbCTBOM Poccuiickolt deaepaumnun, nNpoBeaeHUsA 3aKynok
couMasnbHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickoit Pepepaumm O KOHTPAKTHOM
cucteme B cdepe 3aKynok ToBapoB, pabot, ycayr anAa  obecneyeHWs rocyAapCTBEHHbIX U
MYHULUMMNA/IbHbIX HY}KA, @ TAKXKe 3a cYeT cpeacTB NnoJiydaTenei coumanbHbIX YCayr NpyM npeaocTaBaeHnm
couManbHbIX YCAYT 3a NAaTy UAW YaCTUYHYIO NAarty.

5. YnonHomoueHHbI depepanbHbli opraH MCMOAHUTENbHOW BNACTWU, YNOJHOMOYEHHbIA OpraH
cybbekta Poccuitickon depepaumm  BnpaBe NpuBAEKaTb MHbIE  WUCTOYHUKM  PUHAHCUPOBAHUSA
COLManbHOro 06CcNyKMBaHUA, B TOM YMC/e A5 peasin3aLmnm COBMECTHbIX NPOEKTOB B AaHHOM cdepe.

6. NMopAdoK pacxonoBaHUA CPeacTs, O6pa3OBaBLLIMXCF| B pe3ynbTate B3MMaHWUA MNAaTbl 3a
npeaocraBneHne counanbHbIX YCNyr, yCTaHaB/1IMBAETCA:

1) depepanbHbIM OPraHOM WCNOJHWUTENIbBHON BAAcTM - ANA  OpraHM3auuMii  couMasibHOro
06CNYKMBAHUSA, HAXOAALWMXCA B BEAEHMM defepanbHbiX OPraHOB UCMONHUTE/IbHOW B1acTy;

2) ynoNHOMOYEHHbIM oOpraHom cybbekTa Poccuitickon @egepauun - Ana  opraHusaumi
couManbHOro obcnyxuneaHuaA cybbekta Poccuiickon deaepaunim.

7. MNopagok pacxogoBaHMA cpeacts, o6pa3oBaBLIMXCA B pe3y/ibTaTe B3MMaHMA Naathl 3a
npeaocTaB/AeHMe COLMabHbIX YCAYr, AOMKEH NpPeaycMaTpuBaTb BO3MOMKHOCTb MCMOAb30BaHUA 3TUX
CPeacTB  Ha TEKYWyl AOeATeNbHOCTb, PasBUTME OPraHM3auMM  COLMANbHOTO  06CAYKMBaAHMSA,
CTUMYMPOBaHUE ee PabOTHUKOB.

8. Ecan rpaxaaHMH NOAy4YaeT COUMANbHbIE YCAYrM, MPeAyCMOTPEHHbIE WMHAWBUAYANbHOMN
NpPOrpamMmmoi, y MOCTaBLWMKA WAM NOCTaBLLIMKOB COUMaA/bHbIX YCAYF, KOTOpble BK/OYEHbl B peectp
NOCTaBLIMKOB CoLManbHbIX ycayr cybbekta Poccuiickoit degepalumm, HO He y4acTBYHOT B BbINOJAHEHUU
rocyapCcTBEHHOro 3afaHus (3akasa), NOCTaBLMKY UK MNOCTaBLLMKaM COLMaNbHbIX YCAYT BbiNaavyMBaeTcs
KOMMNeHCaumAa B padmepe U B nopAagke, KOTopblie onpeaenarTcd HOPMaAaTUBHbIMU NMPaBOBbIMU aKTaMU
cybbekTa Poccuiickoit Pepgepaumn.

CraTba 31. MpepocTaBaeHMe coumanbHbIX ycayr 6ecnaaTHo

1. CoumanbHble ycnyrm B popme coumanbHOro obcayKMBaHUA Ha AOMY, B NOAYCTALMOHAPHON U
CTauMoHapHoi popmax coumnanbHoro obcayKmBaHUA npeaocTasastoTca becnaaTHo:

1) HecoBepLEHHONETHUM AeTAM;

2) nvuam, NOCTpajaBlUMM B pe3y/ibTaTe  4YpesBblYalHbIX  CUTyaLMi, BOOPYMKEHHbIX
MEXKHALMOHANbHbIX (MEXITHUYECKNX) KOHDANKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro 06CNYKUBAHUA Ha AOMY M B MOAYCTaLMOHAPHOM
dopme coumanbHOro 06CAYKMBAHMA NPeAOCTaBAAOTCA 6ecnnaTtHo, ecan Ha A[aTy obpalleHus
cpegHesyweBon f0X0Z4 NOAyYaTeNns COLMabHbIX YCAYr, PacCYMTaHHbI B  COOTBETCTBUM C
HOPMaTUBHbIMK NMPABOBbLIMU aKTaMK Poccuitickoit depepaLmm, HUXKe NpesebHON BeIMYNHBI UM PaBEH
npeaenbHON BeAnUYMHe cpeaHeayLeBoro A4oXo4a ANA NPeAoCTaBAeHUsA couManbHbIX ycayr 6ecnaatHo,
YCTaHOBNEHHOM 3aKoHOM cybbeKTa Poccuiickoit deaepaumm.

3. HopmaTMBHbIMK NPaBOBbIMM aKkTamu cybbekToB Poccuiickoli deaepaumm moryt 6biTb
NpPeaycMOTPEHbl WHble KaTeropumn rpaskAaaH, KOTOPbIM COLManbHble YCAyrM MpeaocTaBAatoTca
becnnaTHo.

4. TMopagoK onpejeneHua cpefHenywesBoro Aoxoda A/1A NpeocTaBieHUA COUMaNbHbIX yCayr
b6ecnnaTtHo AanAa Ll,eneﬁ HacToAwero dJe,u,epaanoro 3dKOHa YCTaHaB/IMBAETCA npaBMTe}'leTBON\
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Poccuiickoit ®epepaumu.

5. Paamep npeaencHon BeNWUYMHbI CpeaHeayLWeBOro 4oxXo4a ANA NPeAoCcTaBAeHUSA COLMANbHbIX
ycnyr 6ecnnaTHo ycTaHaBAMBAETCA 3aKoHamK cybbekTa Poccuiickoit deaepaumm n He MOXKET BbITb HUXKE
NONYTOPHOW BE/NIMYMHBI  MPOXKUTOYHOIO MWHMMYMA, YCTaHOBNAEHHOro B cybbekTe Poccuiickoit
denepaunn 1A 0OCHOBHbIX COUMANBHO-AEMOTPadUUYECKMX FPYNN HAaceNeHus.

CraTba 32. OnpeaeneHue pasmepa naaTbl 3a NPeAOCTaBAEHME COLMANbHBIX YCaYr

1. CoumanbHble ycnyru B Gopme COLMANLHOTO OBCNYKMBAHUA Ha AOMY M B MOJIYCTaLMOHAPHOM
dopme coumanbHoro o6cnyKMBaHUA NPeAOCTaBAAOTCA 3@ NAaTy WAM YacTMYHYIO NAaTy, eciv Ha AaTty
obpalleH1a cpeaHeayLeBON A0X04 NojydaTeneil coumanbHbIX YCayr, PacCunTaHHbIA B COOTBETCTBUM C
yactblo 4 crtatbu 31 HactoAwero ®deaepanbHOro 3aKkoHa, MPeBbllaeT NpeaenbHY BeNUYUHY
cpefHeaylWeBOro 40XoA4a, yCTaHOB/IEHHYH YacTbio 5 cTaTbn 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exxemecavyHOM NiaTbl 3a NpeaoCTaB/ieHMe COUManbHbIX ycayr B dopme coLmanbHOro
obcnyXkunBaHMA Ha AOMY M B MNONYCTaLMOHapHOW Gopme COLMaNbHOro 0BCNYKMBAHMA PACCUNTLIBAETCS
Ha ocHoBe TapMpOB Ha COLMaA/bHbIE YCNYTM, HO HE MOXKET MPEeBbIWaTh NATbAECAT NPOLEHTOB PA3HMULLbI
MeXAy BeAUYMHOW CcpeaHefylweBOro A0Xo4a NOAy4vaTens COUMANbHOM YyCayrm W npeaenbHoM
BE/IMYNHON CpefHeayLeBOro A0X0Aa, YCTaHOBNEHHOW YacTblo 5 cTtaTbk 31 HacToAwero ®eaepanbHoOro
3aKoHa.

3. CouManbHble ycnyrn B cTalMoHapHoW dopme couManbHOro ob6CnyXnMBaHUA NPeaoCcTaBaAloTCA
UX NoaydyaTenam 3a NAaTy MW YacTMYHYIO NAATy, 3@ UCKAIOYEHMEM MoJsyyaTeneit coumanbHbIX YCAYr,
YKa3aHHbIX B YacTax 1 u 3 ctatbu 31 HacToAwero degepanbHOro 3akoHa.

4. Pasamep exemMecayHol naaTbl 33 NpeaocTaB/leHUe CoUMasbHbIX YCAYr B CTaunMoHapHoi dopme
COUMANbHOro 06CNyKUBAHMA PACCUNTLIBAETCA HA OCHOBE TapMdOB HA COLMANBbHBIE YCAYTU, HO HE MOXKET
NPEeBbIWATb CEMbAECAT NATb MPOLLEHTOB CpeaHeAyLIeBOro A0X04a MoJiydaTena COUMANbHbIX YCAYT,
paccYMTaHHOrO B COOTBETCTBMM C YacTbto 4 cTaTbu 31 HacToswero ®enepanbHOro 3aKoHa.

5. MnaTa 3a npeaocTas/iieHne CcoumasbHbIX YCAyr MPOM3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
npeaocTaBNeHUN COUMaANbHbLIX YCAYr, NPeayCMOTPEeHHbIM cTaTbelt 17 Hactoawero ®depepanbHoro
3aKOHa.

Fnasa 9. KOHTPO/J1b B COEPE COLUMANTbHOIO OBCNYXMUBAHUA
CraTba 33. [ocyAapCTBEHHbIN KOHTPOb (Hag3op) B chepe coumanbHOro o6cayKmMBaHmA

1. K OTHOWeHMAM, CBA3aHHbIM C OCYLLECTBJEHMEM rOCYAAPCTBEHHOrO KOHTpPOAA (Haasopa) B
cbepe coumanbHOro OOCAYKMBAHWUA, OpraHM3auMen W NpoBeAeHWEM NPOBEPOK MOCTABLLMKOB
COLMANbHbIX YCAYT, MPUMEHSAIOTCA NnosiokeHna PeagepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-
®3 "O 3awmTe npas LOPUAUYECKUX NUL, U UHAMBUAYANbHBIX NPeanpUHMMATENEN NPU OCYLLECTBAEHUU
rocyapCcTBeHHOro KOHTPoAA (Hagsopa) M MyHULMNANbHOTo KoHTpona'.

2. PernMoHanbHbI rocygapcTBEHHbIA KOHTPOAb B chepe coumanbHOro obCny*KMBaHMS
OCYLLECTBAAETCA YMNOJIHOMOYEHHbIM OpraHom cybbekta Poccuitckon ®Pepepaumm B nopaake,
YCTAaHOB/IEHHOM OPraHOM roCyapCTBEHHOM BNACTU cybbeKTa Poccmitckon ®egepaumm.

Cratba 34. O6LWeCcTBEHHbI KOHTPOb B chepe coLmanbHOro ob6cyKnBaHus

Ob6LecTBEHHbIN KOHTPO/Ib B cdhepe coumanbHOro 0bBCNYKMBAHUA OCYLLECTBAAETCA rparkgaHamm,
06LLEeCTBEHHbIMMU U WHbIMW OpraHU3aUMAMKU B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuiicKoi
depepaunn o 3awmTe npas notpebutenein. OpraHbl rocyaapcTBEHHOW BNacTM cybbekToB PoccuiicKoi
depepaunn B npedenax YCTaHOBAEHHOW KOMMETEHLMM OKas3blBalOT COAeNCTBME TrpaXaaHam,
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06LWecTBEHHBIM U MHbIM OPraHM3auMAM B OCYLLECTB/IEHMM OOLLECTBEHHOIO KOHTpoONs B cdepe
COUMANbHOro 0b6CNyKMBAHMA.

Fnasa 10. SAK/TIOUYUTE/IbHbLIE U NEPEXOAHbIE NONTOXEHUA
CraTba 35. NepexogHble NOAOKEHMA

1. YTBEpPKAEHHbIN OpraHOM rocy4apCcTBEHHOM BnacTM cybbeKkTa Poccuiickon degepaumnm B CBA3N C
npuHATMEM HacTtosiwero PepepanbHOro 3akoHa nNepeyeHb COLMaNbHbLIX YCAYr, NpPeaocTaBAAeMblX
MOCTaBLLMKAMM CoLManbHbIX ycayr B cybbekTe Poccuiickon degepaumnm, He MOXKET ObiTb COKPALLEH MO
CpPaBHEHUIO C YCTAHOBJIEHHbIM B CybbeKTe Poccuiickoin ®egepaumnm no coctoAaHuto Ha 31 aekabpa 2014
roga nepeyHem coumasbHbIX YCAYr, NPeAoCTaBAseMblX OpraHM3auMaMn CoLManbHOro 0bCyKuBaHuA B
cybbekTe Poccuiickon depepaunu.

2. B pamKax gaalmxca NnpaBoOTHOLIEHUIN ANA noayyaTenel coumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha No/slyYyeHUe COLMANbHBIX YCAYr BO3HWK/IO B COOTBETCTBUWN C AEWCTBOBABLUMM A0 AHA BCTYMJIEHUA B
cuny Hactosawero denepanbHOro 3aKoHa NOPAAKOM MPeAOCTaBAEHUA COUMANbHBIX YCAYyr B cybbeKkTe
Poccuiickoin ®epepaunm, BHOBb yCTaHaB/AMBAEMble pasMepbl MJaTbl 338 NPeaocTaBAeHNe CoLManbHbIX
YCAyr MOCTaBLUMKAMKM COLManbHbIX YyCayr B cybbekTe Poccuitickont ®depepaumm M yciosua ee
npeAocTaBaeHUA B COOTBETCTBUM C HAcToAWMM PeaepanbHbIM 3aKOHOM He MOTyT BbITb BbllLe pa3mepos
nnatbl 3a NpegocTaBfieHMe 3TUM JNLAM COOTBETCTBYIOLWIMX COLMANbHBIX YCAYF, YCTAaHOBAEHHbIX MO
cocTtosiHuio Ha 31 aekabpa 2014 roga, a ycnoBuA NpeaocTaBieHUA COOTBETCTBYHOLWMX COUMANbHbIX YCAYT
He MOryT 6bITb YXYALUIEHbl NO CPAaBHEHMUIO C YCIOBUSMM, YCTAaHOBAEHHBIMW MO COCTOSHUIO HA 31 aekabps
2014 ropa.

Cratba 36. O NpU3HAHUWN YTPATUBLLMMU CUAY OTAENbHbIX 3aKOHOAATENbHbIX aKTOB (NONOXKEHWI
3aKoHoAaTeNbHbIX aKToB) Poccuiickon deaepaumnm

MpW3HaTb YyTPATUBLWMMM CUNY:

1) depepanbHbiii 3aKoH OT 2 asrycta 1995 roga N 122-®3 "O coumanbHom 06CAYXKMBAHUM
rpa)kaaH noXkunoro sospacta U nHeannaos" (CobpaHune 3akoHoaaTenbcTBa Poccuiickon depepaunu,
1995, N 32, cT1. 3198);

2) depepanbHbii 3akoH oT 10 pekabps 1995 roga N 195-d3 "O6 ocHoBax COLMANBHOMO
obcnyxusaHmAa HaceneHua B Poccuiickon depepaumn” (CobpaHue 3akoHoAaTenbctBa Poccuitckol
depepaunn, 1995, N 50, cT. 4872);

3) denepanbHbit 3akoH oT 10 untons 2002 roga N 87-d3 "O BHeceHUMU U3MEHEHUs B CTaTbilo 6
depepanbHoro 3akoHa "O6 ocHOBax couMasbHOro 06CNyXKMBaHMA HaceneHnss B Poccuinckol
bepepaumn” n pgononHeHus B cTaTtbto 2 3akoHa Poccuiickon Pegepaummn "O cTaHaapTusaumm”
(CobpaHue 3akoHoaaTenbcTBa Poccuiickoit deaepaumu, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbu 36 PepepanbHoro 3akoHa oT 25 umiona 2002 roga N 115-03 "O npasoBom
NOMOXEHUN MHOCTPaHHbIX rpaxgaH B Poccuitckolt depepaumnmn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit ®eaepauum, 2002, N 30, cT. 3032);

5) ctatbu 17 n 23 depepanbHoro 3akoHa ot 10 saHBapsa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHMI M OONONHEHUI B HEKOTOpPble 3aKoHoAaTe/bHble aKTbl Poccuitickolt ®enepaumm B CBA3U C
npuHaTMem degepanbHoro 3akoHa "O NNLEH3NPOBAHUM OTAENbHbIX BUAOB AeatenbHocTu" (CobpaHue
3aKoHogaTtenbcTsa Poccuitckoit Pepepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 M 65 depepanbHoro 3akoHa oT 22 asrycta 2004 roga N 122-d3 "O BHeceHuUU
M3MEHEHUW B 3aKOHoZaTesbHble aKTbl Poccuiickon depepaunm U MPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOPbIX 3aKOHOAATENbHbIX aKToB Poccuitickont depepaumm B CBA3M C NpUHATUEM deaepanbHbiX
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3aKOHOB "O BHECEHWM U3MEHEHWU W AOoNoNHeHW B PepepanbHblii 3aKoH "O6 ob6WwMx NpuHUMNAX
OopraHusauMmn 3akoHodaTeslbHbIX (NPeAcTaBUTENbHbIX) U UCMONHUTENbHbIX OPraHOB roCyAapCTBEHHOM
BNacTM cybbekToB Poccuiickon degepauun” mn "O6 o06wmx nNpuHUMNAX OpraHM3auuMM MECTHOTo
camoynpasneHusa B Poccuiickoinnt dPepepaunn” (CobpaHme 3akoHomaTenbctBa Poccuitickoit deaepauymu,
2004, N 35, c1. 3607);

7) ctaTbio 29 depepanbHoOro 3akoHa ot 23 utona 2008 roaa N 160-3 "O BHeCeHUM U3MEHEHWI B
oTAeNbHble 3aKOHOZATesbHble aKTbl Poccuiickoi Pepepaumm B CBA3M C COBEPLUEHCTBOBaHMEM
ocyLLecTBAeHMA nosiHOMoumnl Mpasutenbctea Poccuinickon depepaummn” (CobpaHMe 3aKOHOAATENLCTBA
Poccuiickoit ®epepaumm, 2008, N 30, cT. 3616);

8) cTaTbio 2 denepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-d3 "O BHECEHUN U3MEHEHUI B
oTAenbHble 3aKoHodaTenbHble akTbl Poccuitickolt Pepepaumm B cBA3M € npuHaTMem PeaepanbHOro
3akoHa "O 6ecnnatHoli topuaunyeckolr nomowm B Poccuiickont  Pepepaumn”  (CobpaHue
3aKoHogaTtenbcTBa Poccuiickon dPepepaunm, 2011, N 48, ct. 6727);

9) cratbm 12 n 13 depepanbHOro 3akoHa oT 25 Hosbpa 2013 roga N 317-®3 "O BHeceHUU
M3MeHEeHUI B OTAe/bHble 3aKOHOoAaTe lbHble aKTbl Poccuiickoi Peaepaumm n NpU3HaHUM YTPATUBLLMMMU
CUNY OTAENbHbIX MOMOMKEHUN 3aKOHOAATENbHbIX aKTOB Poccuitickoi deaepaumm nNo BONpocam oxXpaHbl
340poBbA rpaxaaH B Poccuiickon ®epepaunn” (CobpaHune 3akoHogaTenbcTsa Poccuickon deaepauymm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny HactoAwero ®enepanbHOro 3akoHa
HacToawmin ®epepanbHblii 3aKOH BCTynaeT B cuay ¢ 1 sHeapa 2015 roaa.

Mpe3snaeHT
Poccuiickoin Pepepauymm
B.MNYTUH
Mocksa, Kpemnb

28 pekabpsa 2013 roga

N 442-®3
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