IHAMATKA
10 NMPAaBUJIAM B3aUMOAEHCTBUA
M OKA3aHHsI MOMOIIM MHBAJIMIAAM M JPYTrUM MAJIOMOOUIbHBIM
rpynnam HaceJIeHUs

. OITPEAEJIEHME MHBAJIMIHOCTHU

CornacHo poccHICKOMY 3aKOHOAATENIbCTBY, HHBAIU/ - 3TO <JIML0, KOTOPOE UMEET
HapyIIEeHHE 3I0POBbSI CO CTOWKUM PACCTPONCTBOM (DYHKIIMIA OpraHnu3Ma, 00yCIOBICHHOE
3200JIeBaHUSMHU, TTOCIIEACTBUSMH TPaBM WIH JePEeKTaMu, IPUBOAIIEE K OrPAaHTYCHHIO
KHU3HECATeIbHOCTU U BBI3bIBaOIIEEe HEOOXOIUMOCTD €r0 COLIUaIbHON 3alTUThD».
OrpaHudeHue KU3HEACSITETbHOCTH ONPEAEIIAETCS KaK «I0JIHasi UJIM YaCTUYHAsl yTpaTa JIMLOM
CIOCOOHOCTH I BO3MOYKHOCTH OCYIIECTBIIATH CAMOOOCITY)KUBAaHUE, CAMOCTOSTEIIBHO
MepeIBUraThCsl, OPUEHTUPOBATHCSA, OOIIATHCS, KOHTPOJIMPOBATH CBOE MOBEACHUE, 00yUaThCs U
3aHUMATBHCS TPYAOBOH 1€ATEIbHOCTHION.

biiaronapst HOBO#M rocyJapCTBEHHOM COIMAIbHOM MOJUTUKE, UCCIEA0BATEIAM U
COLIMAJIbHBIM PaOOTHHUKAM, IPOCBETUTEIHCKOM IESATEIILHOCTH aCCOIMAIINA, BEICTYIAIOIINX 32
COOJTIO/IEHHE TTPAB YEIIOBEKA, TOCTENICHHO MPOUCXOAAT (M3MEHEHHS, B TOM YHCJIE U B CAMOM
s3bike. ClI0BO MHBANIU, OYKBaJIbHO EPEBOIUMOE C JIAThIHU KaK HEJCHCTBUTEIbHBIN,
HEOCHOBATENbHBIH, 32 pyOeKOM CETO/IHA YK€ MPAKTUYECKU BBIXOJUT U3 YIIOTPEOICHUS, IO
n30erarT ynoTpeOsiTh TaKue «SIPJIBIKW», KaK TIyXO0i, CIenoM, 3auKa, 3aMeHss UX COYeTaHUsIMU
«OCJIa0JICHHBIN CIyX (3peHHE, PEYEBOE PA3BUTHE).

B 10 xe Bpems Hapsy ¢ HOHATHEM «MHBAJTUAHOCTDY» MIPUMEHSIIOTCS U TaKUE MMOHSATHS,

KaK OrpaHUYeHHE BO3MOKHOCTEN, HETUITMYHOE COCTOSIHUE 3/10POBbsI, 0COObIE MOTPEOHOCTH.

II. OCHOBHBIE ITPUHIIUIIBI ®OPMHWPOBAHUA ITOJIMTUKA
B OTHOIIEHWN NHBAJINJOB,
BBIPABOTAHHBIE MHUPOBBIM COOBILIECTBOM:

FOoCcyAapCcTBO OTBEUYAET 3a yCTPAHEHUE YCIIOBUH, BEYIIIUX K MHBAJIUIHOCTH, U
pellieHne BOIIPOCOB, CBSI3aHHBIX C MOCIEACTBUSMH UHBAJIMIHOCTH;

rocya&cTBo o0ecrneunBaeT UHBAINAaM BO3MOKHOCTb JIOCTUTHY Th OZJMHAKOBOT'O ©
CBOMMH COTpayKJJaHaMHM YPOBHS )KM3HU, B TOM YU CJIE B c(pepe J0X010B, 00pa3oBaHusl,
3aHATOCTH, 3APaBOOXPAHEHUS, yUacTHs B OOILIECTBEHHOM KU3HU;

MHBaJM/1bl UMEIOT IIPaBO XKUTh B COLIUYME, OOIIIECTBO MOPUIIAET U3OISAIIUIO
MHBaJINA0B. J[7151 3TOro o011ecTBo CTpeMUTCs CPOPMUPOBATH YCIOBHS HE3aBUCUMON KU3HU
MHBAINIOB (caMoobecneueHue, CaMo0CTaTOYHOCTh B TIOBCEIHEBHOM KHU3HH, Oe30apbepHas
cpena);

3a MHBAJIMIaMU MTPU3HAIOTCS MpaBa U 00S3aHHOCTH IpaXKAaH JaHHOTO obiecTBa. B
KOMITETEHIIMH FOCYIapCTBa HAXOASTCS CIIOCOOBI PU3HAHMS, 00ECTIEUeHHS U pean3alliy pas
1 00513aHHOCTEW MHBAJIUIOB KaK Y4JICHOB OOILECTBa;

FOCYA®PCTBO CTPEMUTCS K PaBHOAOCTYITHOCTH MEP COLUAJIBHOM MOIUTHUKH B
OTHOIICHUN MHBAJIMJIOB Ha BCEW TEPPUTOPUU CTPAHbl, HE3ABUCHUMO OT TOTO, TJ€ MPOKUBAET
WHBaJIN] (B CEJIbCKOM MJIM TOPOJICKON MECTHOCTH, CTOJIMIIE WJIM MPOBUHIIUN);

MIPU P@ATTU3AIMHI TOJUTUKHA B OTHOIIEHUH UHBAIUIO0B TOJKHBI YUYUTHIBATHCS
0COOEHHOCTH MHAMBH/IA UITH TPYIII HHBAINIOB: BCE MHBAJIH/IBI B CHITY CHICIIM(UKH CBOETO



3200JIeBaHUS HAXO/ISATCS B Pa3HBIX CTAPTOBBIX YCIOBUSX, U JJIsi 00ECTICUCHUS MIPaB
00s13aHHOCTEH rpakJjaH CTpaHbl B OTHOIICHUH KaXKAOW TPYIIIbI HHBAJIWJOB MPOBOIUTCS CBOEH
KOMIUIEKC MEPOTIPUSATHUH.

CoumanbHble paOOTHUKHU JJIS1 pEIICHUs POOIeM KIHEHTOB

npuOErarT K BO3MOXXHOCTSIM MECTHBIX COOOIIECTB, O0IIECTBEHHBIX
praHu3aIyii, TaK KaKk pacCMaTPUBAIOT ATH MPOOJIEMBI KaK COIUATIbHBIC.
COLMAJIEHOM OOCITY’)KHBaHUHU MHBAJIHMJIOB HEOOXOJMMO ITPUMEHSTh
NPUHINI TapTHEPCTBA, KOTOPBII MO3BOJISET B IOJHOW Mepe ONUpPaThCs HA
MHEHHE, BO3MO)KHOCTHU U MO3UIMH CAMHUX KIMEHTOB U X OKPYKCHHS:

[ d

A eragafec oats AL C eron e o ganis C TAp @K TECh OTIEHMBATH CUTYAIMIO C YYETOM MHEHHMH CaMHUX MHBAIHIIOB; |
B ergafec Bams AL C HEron el o ganos A 30€T Al Te BICKA3BIBATH TPEATIONOKEHHS O TOM, KAK UYBCTBYIOT Ce05 HHBATHIIBI —
y3HaiiTe 00 9TOM y HUX camux; [
rapaiecsOLEHMBETSCHTYALIOCYHETOMNHERHICaNHIHBNNL08 2 KOHCY T THPYITECH C MHBAJIVIAMH H WX OTaHM3AIMAME T10 TIPOOIEMaM, BIHSHOIIIM
Ha MX XHU3Hb. B 3TUX BOMIPOCax OHU IKCIEPTHI!

I A3bIK U STUKET OBIIEHUSA C MHBAJIMJIAMUA

Cawmo 1oHATHE HHBAJINUI, HHBaJIH,I[HBIﬁ, HWHBAJIMAHOCTHh HABOAUT HA MBICJIb 00
OTKJIOHCHHU OT HOPMEI, B KAYCCTBC KOTOpOﬁ BBICTYIIACT 3J0POBBE; 0OBIYHO TOBOPAT:
«HMHBAJUIbI U 3TOPOBLIC). Ha camowm nene uHBaIUgHOCTD - 9TO HE BCErAa CIeJICTBUC
3360HeBaHI/IH, MMO3TOMY IIpaBUJIBHEC OBLIO0 OBI IMPOTHUBOIIOCTABJIAThL HHBAJIUJI0OB U HC
WHBAaJIUI0B.

HoHuckpuMHHAMOHHBIN A3bIK

[IpoBepnTe cebst - HE UCTIONB3YETE JIU BbI CTEPEOTUIIHI U 0000IIEHMS, HE
BBI3BIBAET JIM BAlll€ ONMHUCAHME )KAJIOCTh U HE YCUJIMBAET JIM BIEUATICHUE
6omne3HeHHocTU?

Ecmu BBI TOBOPHUTEC HUJIU IMUIICTE O JIIOAAX C (1)I/I3I/I‘-ICCKI/IMI/I HEOO0CTaTKaMHU,
CTapalTech ynoTpeosaTh HEHTpaIbHbIE CIOBA, TIIATEIBHO MOI0NPANTE BHIPAKEHUS.
BwmecTo Toro 4To0BI CKa3aTh «KEpTBa TAKON-TO aBapUU», TOBOPHUTE «UEIIOBEK,
KOTOPBIN MEPEHEC...» WIH «IEIIOBEK, C KOTOPBIM...».

HeBepHBIM ABJIACTCA IPOTUBOIIOCTABIICHUC ((HOpMaHBHBIfI)) - K<UHBAJIU» UJIN
CUHBAIHUI» - «3JI0POBBI», TO3TOMY JIy4Ille TOBOPUTH O JIFOASX C MHBAJIUIHOCTBIO U
0e3 OHOM.

Hukorma He mpuMeHsHTE ClIOBa «HEMOTHOIICHHBIIY, «KalleKay, «00IbHON,
(OQUUIETITUKY, «ITOJIMOMHUEIIUTHKY, «IILPIIIHUKY, «TayH», TIPYTHe SPIBIKA U
KAproHHU3MBI.




ITPABHUJIA KOPPEKTHOI'O A3bIKA

Hcnonp3yiiTe N3beraiite

WuBanun, bonbHoiA,

YyeJIOBEK, MMEIOIINN HHBAJIUIHOCTD, Kajieka,

JIFOJIA, MMCIOIIE MHBAIUIHOCTD, HACKaJIEYEHHBIH,

AHBAINIBI neOpMUPOBAHHBIH,
HEITOJIHOIICHHBIH,
nedeKTUBHBIN (HUKOraa!)

YenoBek, He UMEIOLHI HHBAJIUIHOCTH, HopmarbHbii,

OOBIYHEIN, TUITMYHBIA YeJIOBEK 310POBBIN

YenoBek, HCIIOJIb3YIOMINI NHBATHIHYIO
KOJISICKY

IIpukoBaHHBINA K MHBAJIMIHON KOJISICKE

Bpox(z[eHHa;[ HWHBAJIMAHOCTD

Bpoxnennsiii nedexr,
HECUYACThE

Nmeer JUIT (nu gpyroe)
TlepeHec MOJIMOMUEINHT,

HMMEeT UHBATUAHOCTD B PE3yJIbTaTe
MOJIMOMUEIIUTA

Keprsa LTI
Crpagaet OT MOJTMOMHEIINTA,
OT TMOCIIEACTBHI MOTMOMHUENNTA

JIronu (4enoBeK), UMEIOINE YMCTBEHHYIO
OTCTaJIOCTh.

PebeHok ¢ 3anepxkKoii B pa3BuTHU. YenoBek
C 3aJI€P)KKOU B pa3BUTHUN.

Yenosek ¢ cunapomMom JlayHa

OTtcTanblid, yMCTBEHHO HENOJIHOLEHHBIH,
«TopmMo3» (HuKoraal),

C1ab0yMHBIH,

YMCTBEHHO OTCTaJIbIE JIFOIN

JlayH, MmoHronous (HUKoraa!)

HETOBEK C SIMIICIiCHen SNUIENTHK,
JIronu, moiBEp:KEHHBIE TPUITIAIKaM TIPHIIAI0YHbIi
JIronu, moIBEpKEHHBIE AMUIENTUYECKUM

MpUIaIKaM

HIU,/J,I/I, MMCIOIMC A1 yHICTBH yIU OUJICSHD CYMaCHIeJIHIHfl,
JIronu ¢ IymeBHBIM WM 3MOIMOHAIBHBIM KX

paccTporicTBOM

[V

ChcroitHeroBek

IImoxo BumsIIMil YeJI0BEK

YenoBek, KOTOPBIN IUIOXO CIBIIUT [ 'I1yxon
YEJI0BEK

I'myxoii (riryxoTa - 3TO KyJIbTYpHOE
SIBJICHHUE, B TAHHOM CJIy4ae CJIOBO JOJIKHO
OBITh B KaBbIUKaXx)

UenoReK ¢ THVIHOCTIMUL B {'\ﬁTITP'L‘lTITI
TorrO b oo P A oo Do ot 0

Crnenoi, kak KpoT (HuKoraa!), TTyXOHeMOH,
IJIYXOH, KaK MEeHb

3aTPYJHEHUSIMHA B PEUH

Hewmoii

AKIICHT Ha S3bIKE OTpa)kaeT OCHOBHOM MPUHITUI COITMAIBHOM paOboThI ¢ MHBaMHIaMu. B
COIMATFHOM paboTe 0YeHB BAXKHO (POKYCHPOBATHCS HE HA MpobIIeMe, a Ha YeTIOBEKE, C €ro
BO3MOXHOCTAMU U YCIOBUAMU COONATIBHOI'O OKPYXKCHUS. menno Ha Takom IMPUHIHIIC
OCHOBaHa TaK Ha3bIBaeMasi HOHANCKPUMHUHAIIMOHHAS MTPAKTUKA PaOOTHl C MHBATUIAMH.

HOHI[I/ICKpI/IMI/IHaI_II/IOHHaH IMpaKTHUKa

AKI_IGHT - HC Ha 60JI€3HI/I, a Ha YCJIOBCKC U CONNAIIbHBIX YCJIIOBHUAX.




COpr,Z[HI/I‘IaH C O6H_I€CTBGHHBIMI/I opraHu3aiusiMy HHBAJIMAOB, COLUAJIbBHBIM

pabOTHHKAM U IPYTUM COTPYTHUKAM COLIMATIBHBIX CITY>KO ObLTO OBI TIOJIE3HO CIIeI0BATh
HEKOTOPBIM IPOCTHIM PEKOMEHIAIMSIM OTHOCUTEIILHO TOT'O, KaK BECTH Pa0dOTy ¢ MpodiieMaMu
HWHBAJINA0B, B3aHMOHCﬁCTBOBaTB C JIIOAbMH, UMCIOIIUMHU OIrPpaHUYCHHBIC BOBMOKHOCTHU.

OBIIEHME C YEJIOBEKOM B MHBAJIUJIHOM KOJISICKE:

[ IPU Pa3roBOpe 0OpalaiTech HEMOCPEACTBEHHO K YETIOBEKY!

BrragainesOLgHBETBOMAUICyETONANICAMIRERIHLCE ] €CTTH B PASTOBOPE PHHMMAET YHACTHE HECKOMBKO COOECETHIKOB, 00paIaifTech TYHO
K YCJIOBCKY B WHBAJIUIHOM KOJISICKE, YTOOBI HE UCKIIFOYUTH €0 U3 00IeHus !

rragainesoLgHBaTOMAUCeTONNBeHicaIMHBBNIL0E ] CTTM BBI OOIIAETECH C YETIOBEKOM B MHBATIHTHOM KOJIACKE, BHAYAME CIIPOCUTE Y HETO
HJIM Y HCC, HC HYXXHA JIN HOMOH_IB‘U

[ YEJIOBEK B MHBAJIUIHON KOJISICKE MOACKAXKET BaM, YTO U KaK HYXKHO ClIe€JaTh!

Arpaiecsouearsemsomyauoueronmmesnicamnyiganigosd He 00J10KauMBAITECh i HE OMUpPAIITECh HA KOTACKY, ECIIH TOTHKO €€ BIajIeNel] He
pa3peumn BaM 3TOrO CAENaTh!

PrragainesoLgHBaTOMALICTON NGBS E HAKTTOHUTECH MM IIPUCS/IBTE, PACTIONIOAHUTECH PAIOM Ha CTYIIE, YTOOBI 0KA3aThCs Ha
OJTHOM YPOBHE C MHBAJIUIHOM KOJISICKOM!

Cy1iecTByIOT 0COOCHHOCTH KOMMYHHKAITUH C JIFOJIbMU, HMCIOIIUMU

" ocnabJIeHHBIN CIIyX, 3peHUE, 0OCOOEHHOCTH MHTEIICKTYaTbHOTO PA3BUTHUS.
OCHOBBI 3THKETA B OOIIIEHUU C HUMU (3TH TIPABHIIA UCTIOTB3YIOTCS
pabotHukamu counanbHbix ciyk0 CLIA. CocraBnensl Kapen Meiiep,
Hanmonanensiii Lentp Joctynnoctu, CIIA):

1. Korpa Bbl pa3roBapuBaeTe ¢ UHBAJIUAOM, OOpalllaliTECh HETIOCPEICTBEHHO K HEMY, a
HE K COITPOBOKJAOIIEMY WM CYPIOIIEPEBOAUYHKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpE.

2. Korma Bac 3HaKOMSIT ¢ HHBAJIMIOM, BIIOJTHE €CTECTBEHHO MOXKATh EMY PYKY - JIaxke
T€, KTO UCIIBITBIBAET TPYAHOCTH C PYKOH MJIM MOJIb3YETCs IPOTE30M, BIIOJIHE MOT'YT I10KATh
PYKY - IPaBYIO HJIU JIEBYIO, YTO BIIOJIHE JIOIIYCTUMO.

3. Korna Bl BcTpedaeTech ¢ 4enoBeKOM, KOTOPBIH IUI0X0 BUANT, 0043aTeIbHO
HasbIBalTe ce0s U TexX e, KoTopsle punui ¢ Bamu. Ecnu y Bac obmias 6ecena B rpymre,
He 3a0bIBaliTe MOSICHUTh, K KOMY B JJaHHBII MOMEHT BbI oOpatiaerech n Ha3BaTh ceosl.

4. Ecnu Brl penaraete moMoIilb, KJIuTe, IoKa €€ IPUMYT, a 3aTeM HHTEPECYHTeCh
WHCTPYKIUSIMU.

5. OOparmaifTech co B3pOCIBIMH Kak cO B3pociabiMu. OOpamaiTech K MHBAJIUIAM 110
MMeHaM, Korja nojo0Hasi GpaMuIbsIpHOCTb IEMOHCTPUPYETCSI 110 OTHOILIEHHUIO K OCTAJIbHBIM.
Hukorna He mposiBisiiiTE HOKPOBUTENBCTBO K JIFOJISIM, UCTIOJIb3YIOIIUM UHBAIHIHYIO KOJISICKY,

- He KJIQJINTE UM PYKY Ha TOJIOBY WIIH IIJIEUH, HE OOpalaiTech yMEHbIIUTETHHBIMA UMEHAMH.

6. Onupatbces WK MOBUCHYTH HA YbEH-TO WHBAJMIHOMN KOJISICKE - TO JKE CaMO€, YTO
OMMpaThCs WM IOBUCHYTH Ha ee o0JaiaTelie, 1 3T0 Toxe pasapaxaeT. Komnsicka, kpecio - 3To
4aCcTh HEIIPUKACAEMOI'0 IPOCTPAHCTBA YEIOBEKA, KOTOPBINA €€ UCIIONIB3YET.

7. Korna Bel pasroBapuBaeTe ¢ 4eI0BEKOM, UCTIBITHIBAIOIIUM TPYAHOCTH B OOIICHUH,
CIIyIIaiiTe ero BHUMAaTeIbHO. bybTe TeprnenuBsl, ®aAUTe, KOrja 4eJI0BeK caM 3aKOHUUT (pazy.
He nonpasnsiite ero u He JoroBapuBaiiTe 3a Hero. Eciu 910 He00x0aumo, 3aaBaiiTe KOpOTKHe
BOIPOCHI, KOTOpPBIE TPEOYIOT TaKKMX e KOPOTKUX OTBETOB, KUBKA WM kecTa. Hukorma He
IIPUTBOPSINTECH, YTO BBl IOHUMAETE, €CIIM HA CaMOM JieJie 3TO He Tak. [IoBTopuTe, 4TO BBI
MOHSIJIN, 3TO TIOMOXKET YEJIOBEKY OTBETUTh BaM, a BaM - MOHSATH €rO.

8. Korna Bl roBopuTE C 4eIOBEKOM, MOJIB3YIOMUMCS HHBATHIHON KOJSICKOM MITH
KOCTBUISIMH, PAaCIIOJIOKUTECH TaK, YTOOBI BAlllK M €T0 IJ1a3a ObLIM Ha OJHOM YPOBHE, TOT/Ia BaM
OyzerT jierde pa3roBapuBaTh.



9. UtoObI npuBJIeYbh BHUMaHUE YEI0BEKA, KOTOPBIH IJIOXO CIBIIIUT, IOMAIIATE MY
pPYKOI MM noxJjonanre no miedy. CMOTpuTe eMy IpsMo B IJ1a3a U roBopure 4etko. He Bce
JIFOIN, KOTOPBIE MJI0XO CIBILIAT, MOTYT YUTaTh 10 Ty0aM. PasroBapuBas ¢ TeMu, KTO MOXKET,
pacmoIokKUTECh Tak, YTOOBI HAa Bac manan ceer, u Bac Ob110 XOpOIIO BUHO, TOCTAPANTECh,
yT0oOBI BaM HHUuero (ega, CUrapeThl, pyKu) HE MEIIao.

10. Paccnabbrecs. He cMytiaiitech, €ciiu CIIy9aiiHO JTOMYCTHIIH OTUIONIHOCTh, CKa3aB
«YBuauMcs» uiu «CIbIIam 00 3TOM» TOMY, KOMY 3TO TOBOPUTH HE CTOMIIO.

OCHOBbI OTUKETA

OCHOBHBIC TIpaBUJIa ITHKETA!

1. Jlroboe BcioMoraTenbHOE MPUCIIOCOOICHHE (TPOCTh, MHBAIHIHAS KOJISICKA, KOCTBLITN
U T.J1.) - 9TO YbA-TO COOCTBEHHOCTh, KOTOPYIO Ha/10 YBaxkaTh. He nepememaiite, He Gepute ux,
HE TOJIyYUB pa3perieHusl.

2. Becerna obparaiiTech HEOCPEICTBEHHO K YCIIOBEKY, JaKe €CIIM MHBAIUIA KTO-TO
COIIPOBOJKIACT.

3. ®okycupyiTech HEe HA MHBAIMAHOCTH YEJIOBEKA, a HA HEM WJIM Ha ITpodieme,
KOTOPYIO BBl 00CYK/IaeTe.

4. Ecniv BBl HE 3HAETE, YTO BaM JIeJIaTh, CIIPOCUTe. MHOTHE JIFOIU IPEAIOYTYT CKOpee
OTBETHUTH Ha BOIIPOC, YEM OKa3aThCs B HEYIOOHOM TOJI0KECHHUH.

5. He BonHy#TECH 110 TIOBOY TOTO, KaK BaM 00PAaTUTHCS K MHBAIHUAY. BOIBITMHCTBO
JIFOJICH, IMEIONIUX U HEe UMEIOIMX UHBAIUIHOCTD, IMEIOT UMCHA.

6. HOMHI/ITC, YTO MHBAJIUABI MHTCPECYIOTCA TCMHU KE€ TEMaMU U CHOKCTaMU, KaK U JIFOIU,
HE UMCIOIIIUE MHBAJIMAHOCTH.

7. T'oBopHTE HOPMAJILHBIM TOHOM U SI3bIKOM. EClii KOMY-TO HYHO, 4TOOBI BbI
roBopuiIx rpomue, Bac 06 aToMm nonpocsr.

8. [TomHHTE, YTO HHBAIM/IBI, KaK U BCE JIFOJTU, CAMH 3HAIOT, YTO UM HYXKHO, UYTO UM
HPABUTCS, HE HPABUTCSI, YTO OHU MOTYT WJIK HE MOTYT JIeJaTh.

9. VHBanmuipl XOTAT y4acTBOBATh B )KU3HHU o0IIecTBa. Y 0eaureck, uto Bam noaxon He
MIPENSATCTBYET ITOMY.

10. Kak B m000M citydae, CBsI3aHHOM C BOIIPOCAaMU 3TUKETa, korna Bel cienanu
OLIMOKY, U3BUHUTECH, MTONPaBbTe ceOs, clienanTe Uit cedst BBIBOABI U MPOJIOIDKANTE.

JIYOAU, UCIIBITBIBAIOUIME TPYIHOCTH ITPU ITEPEJIBM)KEHNHA

1. ITomHMTE, YTO UHBAIUAHAS KOJISICKA - HETPUKOCHOBEHHOE MTPOCTPAHCTBO YEJIOBEKA.
He oGnokaunBaiiTech Ha Hee, HE TOJIKANTE €€, He KIaJuTe Ha Hee HOTH 0e3 pa3pelieHus.

2. Beerna cripammBaiite, Hy>KHa JIM TIOMOIIb, TPEXkK/IE YEM OKa3aTh €e.

3. Ecriu Bamie mpezytoskeHue 0 TOMOIIU MPUHSITO, CIPOCHTE HACUYET HHCTPYKITHH U
CIIEYITE UM.

4. Ecnu BaM pa3pelnin KaTUTh KOJISICKY, CHauasa Katute ee MeaneHHo. Komsicka
OBICTPO HAOUPAET CKOPOCTb.

5. Beerna nmuuHo yOexaiiTech B TOCTYITHOCTH MECT, I'JI€ 3aIUIaHUPOBaHbI
MeponpusTHs. Mcnonp3yite CUCOK, CIIpalIMBanTe JTOACH, KAKME MOTYT BO3HUKHYTh
poOJIeMbI WA OapbepPBl, AT TOTO, YTOOBI UX YCTPAHUTh.

6. He Hao xjonaTh yenoBeka, HaXOAAIerocs B MHBAJIMIHOM KOJISICKE, 110 CITUHE UITH
IO IUIEYy.

7. Eci BO3MOKHO, PAaCIOJI0OKHUTECh TaK, YTOOBI BAIIH JIMIIa ObUIA Ha OJHOM YPOBHE.

8. Ecnu cymecTByIOT apXUTEKTypHBIE Oapbephl, IpeaynpeanTe 00 3ToM3apaHee,
YTOOBI YEJIOBEK UMEJ BO3MOXKHOCTh IPUHUMATh PELICHUS U INIAHUPOBATb.



9. IlomuuTe, 4TO, B 00IIIEM, JIFOIH, UMEIOIINE TPYAHOCTH MPH TIEPEABUKCHUH, HE
UMEIOT IPO0JIEM CO 3pEHUEM, CITYXOM U MOHUMaHUeM. ENMHCTBEHHOE, YTO HY>KHO
MPUCTIOCOOUTH - 3TO BO3MOKHOCTh IEPEIBUTATHCS.

JIXOAU C INIOXUM 3PEHUEM

1 IIpennoxxute cBorO pyKy. He HampaBisiiTe 4enmoBeka, HE CTUCKUBAUTE €ro0 PyKY,
UJUTE TaK, Kak Bbl OOBIYHO XOUTe.

2. He obwxkaiitech, eciu Bairy moMors OTKIOHUIIH.

3. Onummre KopoTko, T1e Ber Haxoautech. Hanpumep: «B 1ieHTpe KOMHATHI,
IIPUMEPHO B LIeCcTU marax ot Bac, crout cromn». Mnu: «CneBa ot ABepH, Kak 3aX0ullb, -
KO(EHHBIN CTOTHK.

4. Vctionb3yiiTe pu onucaHuu (pasbl, XapaKTepHU3YIOLIHE 3BYK, 3aMaX, PACCTOSHUE.

5. Obpamaiitech ¢ coOakaMU-TIOBOJBIPSIMHU HE TaK, KaK C OOBIYHBIM JTOMAIIHUM
KUBOTHBIM. He KomaHayliTe, HE TpOoraifTe U He UTrpaiiTe ¢ co0aKoii- TOBOIABIPEM.

6. He oTHUMaiiTe U HE CTHCKMBAWTE TPOCTH YEIOBEKA, KOTOPBIN IJIOXO BUJIUT.

7. Becerna mposicHsliTe, B KakoM (popMaTe 4eT0BEK X0UeT MOIYy4YUTh HH(POPMAIUIO:
Bpaiine, kpynasiii mpudt, aynuokacceta. He monaraiitecs Ha TOT hopmar, KOTOPBIA OH
OOBIYHO MPEOYUTAECT.

8. Bcerna obparalitech HEIOCPEICTBEHHO K YCIIOBEKY, JaKe €CJI OH Bac He BUIUT U
€ro COMPOBOXK/1a€T KOMITAHBOH.

9. Ecniu Bbl unTaere /it yenoBeka, KOTOPBIH II0X0 BUIUT UM HE BUIWT, CHAYala
pacckaxure o ToM, 4To Bel cobupaerech untarh. ['oBopute HOpManbHBIM rojocom. He
nporyckaiite nuadopmanuio, eciau Bac 06 sTom He monpocsT.

10. Bcerna Ha3biBaiiTe ceOs 10 UMCHH.

JIYOAU, KOTOPLIE ITJIOXO CJIBIIAT

1. PasroBapuBasi C 4eJIOBEKOM, Y KOTOPOTO IJIOXOU CITyX, CMOTPHUTE TPSIMO Ha HETO.

2. He 3atemHsiiTe CBOE JIMIIO M HE 3aTOPaKUBANTE €ro pyKaMu, BOJIOCAMHU WITH KaKHMH-
TO IpCAMETaMU.

3. CymecTByeT MHOTO ClIOCOOOB OOIIEHMS C JIIOJJbMHU, KOTOPBIE IJI0X0 ciblmar. Eciu
Br1 He 3HaeTe, Kakod NPeAnoYeCTh, CIIPOCUTE.

4. YtoObl puBIIeYb BHUMAHNUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIINT, HA30BUTE €ro (ee)
1o uMeHu. Ecniu oTBeTa HeT, MOXKHO JIETKO TPOHYTH UeJIOBeKa 3a PyKY WJIH IIEHO WIIH Ke
rnoMaxarb pyKOM.

5. 'oBopure sicHO ¥ poBHO. He HY)XHO M3JIUIIIHE TIOJYEPKUBATH YTO-TO.

6. Ecu Bac npocsT mOBTOPUTH UTO-TO HECKOJIIBKO pa3, MoNpooyiire nepedpa3suponarsb
CBOE MPEAJIOKEHHE.

7. Ecm Bo1 coobmaere nH$popMainio, KOTopas BKIIOYaeT B ce0st HOMep WM aJipec,
HaIUIIUTE €€, COO0IMHUTE 1Mo (HaKCy UK IEKTPOHHON MOYTE WJITH JIFOOBIM JPYTHUM CITOCOOO0M,
HO TaK, YTOOBI OHa ObLJIa TOYHO MOHSTA.

8. Ecnu cymiecTBYIOT TPYJHOCTH IIPH YCTHOM OOIICHUH, CIIPOCHUTE, HE OYJIET JIM IPOIIe
nepenuckiBaThes. He roBopute: «Jlagno, 310 HEBaxxHO». COOOIIEHUSI TOTKHBI OBITH
MPOCTBIMH.

9. He 3a0wIBaiiTe 0 cpene, kotopas Bac okpyxaer. B O0IbIIMX HITM MHOTOJIOTHBIX
MTOMENICHUSAX TPYTHO OOIIATHCS C JTFOABMHE, KOTOPBIE TUIOXO CIIBIMAT. SIpKOe COTHIIE WIH TeHb
TOXXE MOTYT OBITh Oapbepamu.

10. He mensiiiTe TeMy pasroBopa 0e3 npenynpexaeHus. Vcrnonp3yiTe nepexomatble
(dbpazbl THTIA «XOPOIIIO, TETIEPh HaM HYKHO OOCYIHUTHY.



JIFOIU C 3AJIEPXKKOI B PA3BUTHN U TIPOBJIEMAMM OBIEHM S

1 HMcrnonp3yiTe NOCTYIMHBIN S3BIK, BEIPAKAWTECh TOYHO U T10 JICITY.

2. U30eraiite kiuiie U HANOMATHYECKUX BBIPAXKEHHM, €CIIM TOJIBKO Bbl HE YBEPEHBI B
TOM, uTO Bair codecelHUK ¢ HUMU 3HaKOM.

3. He roBopute «CBBICOKaY.

4. T'oBoOps 0 3aauax WM NIPOEKTE, paccKa3blBaiiTe Bee «I10 mmaram». [laiite
BO3MOXKHOCTh Bamemy cobeceTHIKY 0OBITpaTh KaXK/bIi IIAT MOCje TOro, Kak Bel 00bsicHIIN
emy.

5. UcxomuTe U3 TOro, YTO B3POCIBIM YETIOBEK C 3a/IEPKKOM B Pa3BUTHH UMEET TaKOU Ke
OIIBIT, KaK ¥ JIF000H IpyToil B3pOCIbIii YeIOBEK.

6. Ecin HeoOX01MMO, UCTTONIb3YHTE WILTFOCTpanuu win (Gortorpadum.

7. OOpamiaiiTech ¢ 4eJI0BEKOM € IPOOJIeMaMu Pa3BUTHS TOYHO TaK Ke, KaKk BbI ObI
oOparmanuch ¢ TF0bIM IpyruM. B Oecene o0CcyxmaiTe Te ke TeMbI, KaKue BhIOOCYKIaeTe C
JIPYTUMH JEOIbMH, HallpUMEP: TUIaHbI HAa BBIXOJIHBIE, OTITYCK, TIOTO/a, TIOCEIHUE COOBITHUS.

8. OOparaiiTech HEMOCPEACTBEHHO K YETIOBEKY.

9. IloMHUTE, YTO JFOIH C 33IEPIKKOI B Pa3BUTHH JIE€CITIOCOOHBI X MOTYT IIOANIACHIBATh
JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO IIOMOIIIb.

JIIOU C IICUXNYECKNMU HAPYHIEHWUAMUN

1. He Hago nymaTth, 4TO JIFOJM C IICUXUYECKUMHU HApYLUICHUSIMU 0053aTEIbHO
HYKJAIOTCS B JIONOJHUTEIBHOMN MOMOIIU U CTIEIUaTIbHOM OOpAIICHHUH.

2. OOpamaifiTeck ¢ JIIbMH C ICHXUYECKIMH HAPYIICHUSIMU KaK ¢ JIMYHOCTAMU. He
HYKHO JIeIaTh IPEXKIEBPEMEHHBIX BBIBOJIOB HA OCHOBAaHUH OIBITA OOIIEHUS C APYTUMU
JIFO/IBMU C TaKOM ke (pOpMOi HHBAIUAHOCTH.

3. He Hamo mymaTh, 9TO JIFOJH C ICUXMUYECKUMH HAPYIIECHUSIMUA O0JIee IPYTHX CKIOHHBI
K HaCHJINIO, 9TO MU(Q.

4. HeBepHO, UTO JIOJM C IICUXUUYECKUMH HAPYILIEHUSIMA TPUHUMAIOT WM JOJKHBI
MPUHUMATD JIEKapCTBA.

5. HeBepHoO, uTO 1011 C ICUXUYECKUMH HapyHIIEHUSIMU HE MOTYT MOANKCHIBATh
JOKYMEHTBI WIM J]aBaTh corjiacue Ha JiedueHue. OHU NMPU3HAHbI 3aKOHOM JIe€CITOCOOHBIMU.

6. HeBepHO, 4TO JIFOM C ICUXUYECKIMH HAPYIICHUSIMA UMEIOT TPOOIIEMBI B
MMOHUMAaHUU WM HUXKE 110 YPOBHIO UHTEIIEKTA, YeM OOJIbIIUHCTBO JIFOEH.

7. HeBepHO, YTO JIIOJM C ICUXUYECKMMHU HapyIIEHUSIMHU He criocoOHBI paboTaTh. OHU
MOTYT BBINIOJIHATH MHOKECTBO 00513aHHOCTEN, KOTOpPbIE TPEOYIOT HaBBIKOB U CIIOCOOHOCTEH.

8. He mymaiite, 94TO JIFOIIM C TICHXHYECKUMH HAPYIICHUSIMH HE 3HAIOT, YTO IS HUX -
XOpOLLO, & 4TO - IUIOXO.

9. Eciint uenoBek, MMEIOIINN TICUXHUYSCKUE HAPYIIICHHUSI, PACCTPOEH, CIIPOCHUTE €ro
CIIOKOIHO, uTO BBl MOXeTe caenarb, 4TOObI TOMOYb EMY.

10. He nymaiiTe, 4TO 4elOBEK C MICUXUYECKUMHU HAPYIICHUSIMU HE MOXKET CIPABUTHCA
CO CTPECCOM.

JIIOIU, UCITBITBIBAIOIIME 3ATPY/IHEHM A B PEUU

1. He urHopupy#iTe M0/, KOTOPBIM TPYAHO TOBOPHUTH, IOTOMY YTO MOHSTH KX - B
BalllUX MUHTEpEcax.

2. He nepeOuBaiiTe yenoBeka, KOTOPBIH UCTIBITHIBAET TPYAHOCTH B peun. Haunnaiite
TOBOPHTH TOJBKO TOT/I, KOrla yOeIuTeCh, YTO OH (OHA) yXKe 3aKOHYHII.



3. He mpITaiiTech ycKOpUTh pa3roBop. byabTe rOTOBBI K TOMY, UTO pa3roBop C
YEJIOBEKOM C 3aTPyJHEHHON PEUbl0 3aliMeT y Bac OOJIbIIIE BPEMEHH.

4. CMOTpHUTE B JIUIIO COOECETHUKY, TTOIJICPKUBANTE BU3yaJIbHBIN KOHTAKT. OTIanTe
aTOM Oecene Bce Baiie BHMMaHueE.

5. Ecniu uenoBeka ¢ 3aTpyAHEHHON peUblO COTPOBOXKAAET APYroil UeIOBEK, HE
azpecyiite Baiu Bonpochl, KOMMEHTapUH WU 3a00Thl KOMIIAHbOHY.

6. He mputBopsiiiTech, eciiu Bol He moHsuH, uTo Bam ckazanm.

7. He nymaiite, 4TO 4eI0BEK, UCTIBITHIBAIOIININ 3aTPyTHEHUS B PEUHU, HE MOXKET MOHSITh
Bac.

8. HexoTtopsle Jito/u ¢ 3aTpyJHEHHON peyblo UMEIOT TPYAHOCTH ¢ Moyssiiuet. He
JienaiTe NpeKIeBPEMEHHBIX BbIBOJIOB HA OCHOBAHUY BBIPAYKEHHUS JIMLA MU T'OJIOCOBOM
MOJIYJISILIMH, TI0KA Bl HE Y3HAETE YEJIOBEKA JJOCTATOYHO XOPOIIIO.

9. He urpaiite ¢ 4y>kuMH MPUCTIOCOOIECHUSIMU, TIOCKOJIBKY OHU -TTPUHA/IEKHOCTD
YeJI0BEKa, €ro JIMYHOE MPOCTPAHCTBO, KOTOPOE HYKHO YBaXKaTh.

10. Ecnu y Bac Bo3HHKaIOT Ipo0JIeMbI B OOIIIEHUH, CIIPOCUTE, HE X04eT Jiu Barm
co0eceTHHUK HCIIOIb30BaTh IPYroi crocod - HamucaTh, Hare4aTarhb.
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