


IMAMSTKA
10 NMPaBWJIaM B3anuMoaeicTBHS
U OKA3aHUS MOMOIIY UHBAJINAAM M APYTUM MAJIOMOOUILHBIM
rpynmnam HaceJeHusi

= . OIIPEAEJIEHME MHBAJIMTHOCTHU

CoracHO pOCCHIICKOMY 3aKOHOJIATEIbCTBY, HHBAJIHL - 3TO «JIHII0, KOTOPOE UMEET
HapyIIECHUE 37I0POBbsI CO CTOMKUM PacCTPOMCTBOM (YHKIHI OpraHu3Ma, 00yCIOBICHHOE
3360HeBaHI/I}IMI/I, MOCJICACTBUAMU TpaBM UJIU ,Z[e(i)eKTaMI/I, IMMPUBOAAIICEC K OTPaAHUYCHUIO
KHU3HEICSITSILHOCTH U BBI3BIBAIOIIEE HEOOXOMUMOCTh €T0 COIUAILHON 3allIUTh».
OrpanuyeHue KU3HENCATeIbHOCTH OMPEACTISETCS KaK «IOHAS WM YaCTHYHAs yTpaTa JTUIOM
CMOCOOHOCTH WIIM BO3MOXKHOCTH OCYIIECTBIISATH CAMOOOCITYKUBAHUE, CAMOCTOSTEIHLHO
MePEIBUTAThCS, OPUEHTUPOBATHCS, O0IIATHCS, KOHTPOJIUPOBATH CBOE TIOBEJCHHE, 00yUaThCs U
3aHUMAThCS TPYIOBOH JICATEIIEHOCTHION.

braromapst HOBO#M TOCyIapCTBEHHOM COLMATBHOM MOTUTHKE, HCCIIEOBATEIISM
COIMATBbHBIM PAOOTHHKAM, MIPOCBETUTEIHCKOMN NESITEIILHOCTH aCCOIMAIIAN, BEICTYTIAIOIINX 32
COOJTIO/IEHHE TTPAB YEJIOBEKA, TIOCTETICHHO MPOUCXOMAAT (M3MEHEHHSI, B TOM YHUCIIE U B CAMOM
si3pike. CI10BO MHBANN, OyKBaJIbHO TIEPEBOJUMOE C JIATBIHHM KaK HEJACHCTBUTEIbHBIMH,
HEOCHOBATEIIbHBIN, 32 PyOESIKOM CETOMIHS yXKE MPAKTUICCKH BBIXOAMT U3 YIIOTPEOICHUS, TFOTU
M30erarT yrnoTPeOIsITh TAKUE «SIPIBIKI», KaK TITyX0H, CIICTION, 3auKa, 3aMEHSIS UX COUYCTaHUSIMHU
«OCITa0JICHHBIN CITyX (3peHHE, PEYEBOE PA3BUTHUE).

B T0 xe BpEMA Hapsaay C MOHATHEM «MHBAJIUAHOCTL» MPUMCHAIOTCA U TaKHUEC IIOHATHA,

KaK OrpaHUYCHHE BO3MOKHOCTEH, HETUITHYHOE COCTOSTHHE 37I0POBBSI, 0COOBIE IOTPEOHOCTH.

II. OCHOBHBIE [NPUHIMIIBI ®OPMHWPOBAHU A [TOJIMTUKHA
B OTHOLIEHNU NHBAJIMJOB,
BBIPABOTAHHBIE MMPOBBIM COOBIIIECTBOM:

@ TOCYIapCTBO OTBEYACT 32 YCTPAHECHUE YCIOBHM, BEAYIINX K MHBAJUIHOCTH, H
peIIeHrEe BOTIPOCOB, CBSI3aHHBIX C MOCIICACTBUSIMU HHBAJIUIHOCTH;

TOCY/RPCTBO 00eCIeYrBaEeT UHBATNIaM BO3MOKHOCTH IOCTUTHYTh OIMHAKOBOTO CO
CBOHMMH COTpa)KJIaHAMH YPOBHS JKU3HHU, B TOM YHCIIE B chepe 10X010B, 00pa3oBaHMs,
3aHATOCTH, 3[PABOOXPAHECHHUS, yUACTHUS B OOIIECTBEHHOM KU3HH,

WHBAXWJIBl IMCIOT MTPABO KHUTh B COIUYME, OOIIECTBO MOPHUIIAET H3OJISAITHIO
UHBAIUAOB. J[11s1 3TOT0 00IIECTBO CTpEMHUTCS CHOPMHUPOBATH YCIIOBHS HE3aBUCUMOU KU3HU
WHBAJIUOB (caMmo00ecedeHne, caMoJ0CTaTOYHOCTh B TIOBCETHEBHOM JKU3HH, Oe30apbepHas
cpena);

3a MHBAJIMJIaMHU TPU3HAIOTCS TpaBa U 00S3aHHOCTH IPAXKIAH JaHHOTO oOmiecTBa. B
KOMITETEHITUH rOCYyIapCTBa HAXOIATCS CIIOCOOBI IPU3HAHMSI, 00CCIICUCHHS U PealM3alliy ITPaB
1 00s13aHHOCTEH MHBAJIUI0B KaK YJIECHOB OOIIECTBA;

TOCY/MPCTBO CTPEMHUTCS K PABHOJIOCTYITHOCTH MEP COIUATBHON TOJTUTHKHU B
OTHOIIICHUY MHBAJINJIOB HAa BCEU TEPPUTOPHH CTPAHBI, HE3aBUCHUMO OT TOTO, TJIC MPOKUBACT
WHBAIH] (B CEIBCKOM MM TOPOJICKONH MECTHOCTH, CTOJIHUIIC WIJTH ITPOBHHIINAN);

MIPH R€ATH3AINH ITOJIUTUKHA B OTHOIICHUY WHBAIHU/IOB JIOJKHBI YUUTHIBATHCS
O0COOCHHOCTH WH/IMBHJIA WM TPYTIIT MHBAJIUIOB: BCE WHBAIH/IBI B CHITY CIICITU(UKHA CBOCTO



3a00JIeBaHUS HAXOJATCS B pa3HbIX CTAPTOBBIX YCIOBUSAX, U JUIs oOecreueH s mpas u
00513aHHOCTEH Ipak/laH CTPaHbl B OTHOIICHUH Ka)IOW IPYTITbl HHBAIMAOB POBOAUTCS CBOCH
KOMIIJIEKC MEPOTIPUATHUI.

CornuanpHble paOOTHHUKY TSI pEHISHUS TPOOJIeM KIMEHTOB

MPUOETAI0T K BO3MOXKHOCTSIM MECTHBIX COOOIIECTB, O0IIECTBEHHBIX
praHu3aliii, Tak KaK pacCMaTPHUBAIOT ATH MPOOJIEMbI KaK COITUAIbHBIE.
COIMAIbBHOM 00CITYy>KMBaHUU MHBAJIUI0B HEOOXOIUMO MPUMEHSITh
MIPUHITUIT TAPTHEPCTBA, KOTOPHIN MO3BOJISIET B TIOJTHOM MEPE OMUpaThCs Ha
MHEHHE, BO3MOXHOCTH U MO3UIIUU CAMUX KJIMEHTOB M UX OKPYKCHUSI:
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® cTapalTech OLIEHMBATh CUTYAIMIO C YYETOM MHEHHI CaMUX WHBAJIUIOB;

© u30eraiiTe BhICKA3bIBATh MPEIIOIOKEHUSI O TOM, KaK YyBCTBYIOT Ce€0sl MHBAJIUIBI —
y3HaiTe 00 3TOM Y HUX CaMUX;

© KOHCYJIBTUPYHTECh C HHBAJIHMJIAMH U UX OPTaHU3AIUSIMH IO MTPOOIeMaM, BIUSIOIIAM
Ha UX )KU3Hb. B ITUX BOHpOCﬁX OHHU 3KCHepTBL

= = = q3bIK U DTUKET OBIIEHUS C UHBAJIUJAMU

CaMo noHsTHE HWHBAJIUI, HHBaHHI[HBIﬁ, WHBAJIMJHOCTH HABOJWUT HAa MbICJIb 00
OTKJIOHCHUH OT HOPMBI, B Ka4€CTBC KOTOpOI71 BBICTYIIACT 3J0POBLEC, OOBIYHO TOBOPAT:
«HMHBAJIUABI U 3MI0POBBICY. Ha camom JACJI€ HHBAJIMIHOCTD - 3TO HEC BCCraa CICACTBUC
38.6OJ'ICBaHI/I$I, IO3TOMY IIPABUJILHECC OBLIO OBI IMPOTUBOIIOCTABJIATH MHBAJIUIOB U HC
HWHBAJIUJOB.

HoHanckpuMUHAMOHHBIN S3bIK

[IpoBepbTe cebs - He UCTIONB3YeTe JIU BbI CTEPEOTHUIIBI U 0000IIICHUS, HE
BBI3BIBACT JIM Ballle ONMCAHUE KAJOCTh U HE YCUJIUBAET JIM BIICYATIICHUE
00JIe3HEHHOCTH?

Ecnu BbI rOBOpHTE WIIH MUIIETE O JOASX C PUINICCKUMU HEIOCTATKAMH,
CTapalTech yIoTpeOIATh HEHTPAIBHBIC CI0BA, TIIATEILHO MOAOUPANTE BBIPAKCHHS.
BwmecTo Toro 4To0bI cKa3aTh «KepTBa TAKOW-TO aBapui», TOBOPUTE «UEIOBEK,
KOTOPBIN MEPEHEC...» U KYEJIOBEK, C KOTOPBIM...».

HeBepHbIM siBIIsI€TCS. MPOTUBONOCTABICHUE «HOPMAJIbHBINY - K MHBAIUD) WU
CUHBAJIHUI» - «3I0POBBIN», IO3TOMY JIYUIIle TOBOPUTH O JIFOJSX C MHBAIMIHOCTBIO 1
0€e3 OHOIA.

Hukorna He mpuMeHsiTE ClIOBa «HETIOMHOIEHHBINY, «KaJIeKay, «O0IbHOMIY,
(OMUICITUKY, KITOJTUOMHUEITUTUKY, «IALUPIRIIHUKY, «JIayH», IPYTHE SPIBIKU U
KAPTOHU3MBI.




ITPABUJIA KOPPEKTHOI'O A3bIKA

Yenoek, HCIOIB3YOIUN NHBATUIHYIO
KOJISICKY

Hcnonwayiite N3beraiite

WuBanun, bonwHOIA,

YeJIOBEK, HMEIOIUHN MHBAIUIHOCTD, KaJeka,

JIFOIM, UMEIOIINE MHBAJIUIHOCTD, HUCKAJICUCHHBIH,

HHBAJIHIBI nehOpMUPOBAHHBIH,
HETIOJTHOIICHHBIH,
nedexTuBHbIN (HUKOTHA!)

YenoBek, He MMEIOIMIMNA MHBAJIMTHOCTH, HopwmansHbrid,

OOBIYHBIN, THITMYHBIA YEJI0BEK 310pOBBII

[IpukoBaHHBIN K NHBATUAHOU KOJISICKE

BpomneHHas{ HMHBAJIMAHOCTDH

Bpoxxnennslii nedexr,
HECYACThE

Nmeer JUIT (wnu gpyroe)
'HepeHec MTOJTUOMUETIUT,

MMeeT UHBAJMIHOCTD B pe3yibTare
MIOJIMOMHUETIUTA

Keprsa JUIT
Crpagaet OT NOoJIMOMUENNTA,
OT IIOCJICACTBHUHU IIOJIMOMHUEIIUTA

Jlronu (uenoBek), UMEIONTUE YMCTBEHHYO
OTCTaNOCTb.

PeGenox ¢ 3amepkkoii B pa3zBuTHH. YemoBek
C 3aJIePXKKOU B Pa3BUTHUH.

UYenosek ¢ cunapomoM Jlayna

Otcranplii, yYMCTBEHHO HEMOJHOIEHHBIH,
«TopMo3» (HuKorgal),

c1abOyMHBIH,

YMCTBEHHO OTCTaJIble JIFOIU

Hayn, MoHromous (HuKorma!)

paccTpocTBOM

YemoBek ¢ snuencuen BHHHCHTI/IK,
.HIOI[I/I, IMMOABCPIKCHHEBIC IIpUITIaAKaM HpI/IHaI[OqHI:Jﬁ
.HI-O,I[I/I, IMOABCPIKCHHBIC SIMUIICTITUYCCKUM

npunajakam

JIFOOW, MMCIOIUE JYIICBHYIO OOJIC3Hb CYMaCHIG,[[IHI/Iﬁ,
JIronm ¢ AYUICBHBIM WJIM SMOUIHWOHAJIbHBIM HICHX

CIIeToi 9eT0BeEK

IT;moxo BUIAIINIL YEIIOBEK

YenoBek, KOTOPBIN IUTOXO CAbIIUT [ryxon
YEJI0BEK

I'myxoii (ImyxoTa - 3TO KyJIBTypHOE
SBJICHHE, B JAHHOM CJIy4ae CJIOBO JIOJKHO
OBITh B KaBBIUKAX )

Crnenoit, kak KpoT (HHKoraa!), IITyXOHEMOM,
[IIyXOH, KaK NEHb

I e A A
TUJTUBUR U TP y AUV IANIT B UUTHUH VI,

3aTPyAHEHUSIMH B peUH

Hewmoit

AKIICHT Ha SI3bIKE OTPa)KaeT OCHOBHOW MPHUHIIMIT COIIMAILHOM paboThI ¢ MHBANIUIaMU. B
colManbHON paboTe oueHb BaXKHO (POKYCHPOBAThHCS HE Ha MpoOieMe, a Ha YeJIOBEKe, C €ro
BO3MOKHOCTSIMHM M YCJIOBUSIMU COLIMATIBHOTO OKpYKeHUs. IMEHHO Ha TaKOM MPUHIINIIE
OCHOBaHa TaK Ha3bIBaeMasi HOHAMCKPUMUHAIIMOHHAS MTPaKTHKa padOThl ¢ MHBAIUIAMHU.

HOHI[I/ICKpI/IMI/IHaHI/IOHHaH IMpaKTHUKa

AKI_ICHT - HC Ha GOHCSHI/I, a Ha YCJIOBCKEC U COITUAJIbHBIX YCIIOBHUAX.




CorpyaHuuasi ¢ 0OLICCTBEHHBIMU OPTaHU3AIMSIMA HHBAJIUIOB, COLIMATBLHBIM

pabOTHHKAM ¥ IPYTHM COTPYJIHHUKAM COITMAIBHBIX CITYKO0 OBLIO OBI TIOJE3HO CIIEI0BAThH
HEKOTOPBIM MTPOCTHIM PEKOMEHIAIUSAM OTHOCUTEIBHO TOTO, KaK BECTH paboTy ¢ nmpobdieMamu
WHBAJINIOB, B3aUMOJICHCTBOBATH C JIFOJbMHU, UMEIOIIMMHU OTPaHUUCHHBIE BOBMOYKHOCTH.

OBIIEHME C YEJIOBEKOM B MHBAJIMJIHOM KOJISCKE:
® TIpU pazroBope odpamaiTech HEMOCPESICTBECHHO K YEIIOBEKY.

® eCJIM B pa3roBOpe MPUHUMAET yYaCTHE HECKOJIBKO COOECEeTHUKOB, OOpaIiaiTech JTMIHO
K YEJIOBEKY B MHBAJIMAHON KOJISICKE, YTOOBI HE UCKIIFOYUTH €0 U3 OOILIEHUS.

©  eCIIK BBI O0IIAETECh C Y€JI0BEKOM B MHBAJIMIHON KOJIICKE, BHAYAJIE CIIPOCUTE Y HETO
WM Y Hee, He HY)KHA JIU TIOMOIITE,.

© YeJIOBEK B MHBAJIHUIHOW KOJISICKE MOJCKAXET BaM, YTO U KaK HYXKHO CJICNIaTh.

© He 00JIOKaYMBANTECh M HE OMMMPANTECh Ha KOJISACKY, €CITH TOJIBKO €€ BIIaeliel] He
pa3penmia BaM 3TOrO CAEIATh.

® HAKJIOHWUTECh WM MPUCSIBTE, PACTIOJIOKHUTECH PSAIOM Ha CTYJIe, YTOOBI OKa3aThCs Ha

OJHOM YPOBHC C WHBaJIUIHOMN KOJI&ICKOI‘;[.

CymecTByrOT 0COOEHHOCTH KOMMYHUKAIIUU C JTIOABMH, UMEIOIAMH
OCIabJIeHHBIN CITyX, 3peHUE, 0COOEHHOCTH UHTEIIEKTYyallbHOTO Pa3BUTHSI.
OCHOBBI 3THKETa B OOILIEHUH ¢ HUMU (9TH MPaBUIIa UCTIONB3YIOTCS
pabotHukamu connabHbIX ciyk0 CIIIA. Cocrasnensl Kapen Meiiep,
Hanmonanensriii Lentp Jocrynnoctu, CILIA):

¢

1. Korna BBI pa3zroBapuBaeTe ¢ HHBAJIUIOM, OOpalaiiTech HEMOCPEICTBEHHO K HEMY, a
HE K CONPOBOXKIAIOIIEMY WU CYpIONEPEBOTUHKY, KOTOPbIE IPUCYTCTBYIOT IIPU PA3rOBOPE.

2. Korna Bac 3HakoMAT ¢ MHBAJIUOM, BIIOJTHE €CTECTBEHHO MOXKATh €My PYKY - Jaxe
T€, KTO UCIBITBIBAET TPYAHOCTH C PyKOH WJIH MOJIB3Y€ETCs IPOTE30M, BIIOJIHE MOTYT I10KaTh
PYKY - IPaByIO WJIH JIEBYIO, YTO BIOJHE JIOMYCTUMO.

3. Korza Bel BeTpedaerech ¢ 4e0BEKOM, KOTOPBIH IJI0X0 BUAUT, 00SI3aTEIbHO
Ha3bIBaiiTe ceOs 1 TeX Jrofe, koTopsie npunum ¢ Bamu. Ecnu y Bac obmas 6ecena B rpymme,
He 3a0bIBaliTe MOSCHUTH, K KOMY B JJaHHBI MOMEHT BrI oOpariiaerech 1 Ha3BaTh ceOsl.

4. Eciim Bl ipemaraete moMoIiib, JKIUTe, MOKa €€ IPUMYT, a 3aTEM UHTEPECYHUTECh
WHCTPYKUHUSMHU.

5. OOpamaifTech Co B3pOCIBIMHU KaK cO B3pocibiMu. OOpamaiiTech K MHBAJIUIAM 110
MMeHaM, Korja noaoOHas GaMuiIbsIpHOCTh AEMOHCTPUPYETCS IO OTHOIICHUIO K OCTaJIbHBIM.
Hukorna He nposBisiiTe IOKPOBUTENBCTBO K JIFOASIM, UCIIOIB3YIOIIMM HUHBAJIUAHYIO KOJISICKY,
- HE KJIaJINTe UM PYyKY Ha TOJIOBY WU IUIeYH, He oOpamaiTech yMEHbUIUTEIbHBIMA HMEHAMHU.

6. OnuparbCs WIKM NOBUCHYTh HAa YbEH-TO MHBAJIMAHON KOJISICKE - TO KE CaMoe, YTO
ONUpaThCsl UM MOBUCHYTH Ha ee o0yagarene, U 3To Toxke paznpaxkaet. Komsicka, kpecio - 3To
4acThb HEIIPUKAcCaeMOI0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

7. Korma Bei pasroBapuBaeTe ¢ 4€JI0BEKOM, UCTIBITHIBAIOIINM TPYIHOCTH B OOIIEHUH,
ClIyIIaiiTe ero BHUMarelnbHO. ByabTe TeprenuBbl, )KAUTE, KOTa YEIOBEK caM 3aKOHUYUT (pasy.
He nomnpasnsiite ero u He goropapuBaiite 3a Hero. Eciu 310 Heo0xoaumo, 3ajaBaiiTe KOPOTKUE
BOIPOCHI, KOTOpBIE TPEOYIOT TaKUX e KOPOTKUX OTBETOB, KUBKA MJIH XkecTa. Hukorna He
MIPUTBOPSIITECH, YTO BbI IOHUMAETE, €CIIM Ha CAMOM Jiesie 3TO He Tak. [loBTopuTe, 4TO BBI
MIOHSUIN, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHATH €T0.

8. Korna Brl roBopute € 4€10BEKOM, NOIb3YIOIIUMCS HHBAJIUIHOM KOJISICKOM Mn
KOCTBUISIMH, PAcIOJIOKUTECh TaK, YTOOBI BAIll U €To I71a3a ObUIM HA OJJHOM YPOBHE, TOTJIa BaM
OyzeT Jerye pa3roBapuBarh.



9. UtoOBI MpHBIIeYh BHUMAHKUE YEIIOBEKA, KOTOPHIH MJIOXO CJBIIINUT, TOMAIIUTE eMY
PYKOIi Wiy moxJjionaiTe no wiedy. CMOTpuTe eMy IpsMo B TJIa3a U TOBOpUTE YeTko. He Bce
JIFONTM, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YHTATh M0 ry0am. PasroBapuBas ¢ TeMH, KTO MOKET,
pacmonokuTech Tak, 9To0bl Ha Bac magan cBet, u Bac ObU10 XOpOIIIO BUIHO, TOCTAPANTECH,
yToOBI BaM HU4ero (ena, curapeTsl, pyKd) HE MeIaio.

10. Paccnabprech. He cmytaiitech, ecinu ciiydaifHO JOMYCTHIIN OTUIONIHOCTD, CKa3aB
«YBugumcsy uinm «Cipliaid 06 5TOM» TOMY, KOMY 3TO TOBOPUThH HE CTOMJIO.

OCHOBbI O9TUKETA

OcHoOBHbIE IIPaBUJIA ITUKETA:

1. JIro6oe BcrioMorarenbHOe IpucrocoOienre (TpoCcTh, MHBATUAHAS KOJMSICKA, KOCTBUIN
U T.J.) - 3TO Ybs-TO COOCTBEHHOCTh, KOTOPYIO HaI0 yBaxkaTh. He mepemenraiite, He 6epure ux,
HE TIOTYYHUB pa3perieHus.

2. Beera oOparaiitech HEOCPEACTBEHHO K YETIOBEKY, JaXKe €CIIM UHBAINA KTO-TO
COIIPOBOXK/IAET.

3. ®okycupyiiTech HEe Ha UHBAJIUIHOCTH YEJIOBEKA, a HA HEM WM Ha pobieme,
KOTOPYIO BBI 0OCYXKIaeTe.

4. Ecnu BBl He 3HAETe, YTO BaM JIeaTh, CIPOCUTe. MHOTHE IO MPEANOUTYT CKOpee
OTBETUTH Ha BOIIPOC, YEM OKa3aThCsl B HEYJJOOHOM IMOJIOKEHHH.

5. He BonHy#iTech 1o MOBOY TOTO, Kak BaM 00paTUThCs K MHBAJIKUAY. BoibIIMHCTBO
JO7Ied, UMEIOIIMX M HE UMEIOLINX WHBAJIUIHOCTh, UMEIOT HMEHA.

6. [ToMHUTE, UTO MHBAJIMIBI HHTEPECYIOTCS TEMU K€ TEMaMH U CIOKETaMH, KaK U JIOJIH,
HE UMEIOIINE NHBAJIUIHOCTH.

7. T'oBopuTEe HOPMATBLHBIM TOHOM H SI3IKOM. Eciti KOMy-TO HY»)HO, 4T0OBI BbI
roBopuiM rpomue, Bac 00 aTom nompocsr.

8. IloMHUTE, YTO MHBAIU/IBI, KaK U BCE JIFOU, CAMH 3HAIOT, YTO UM HYKHO, UTO UM
HPaBUTCSl, HE HPABUTCSI, YTO OHU MOTYT UJIM HE MOTYT JI€J1aTh.

9. HBanuIpl XOTAT y4acTBOBaTh B JKU3HU 0o01IecTBa. YOeaurech, uyto Bam nonxon He
MIPETSITCTBYET 3TOMY.

10. Kak B 1r060M cityuae, CBSI3aHHOM C BOIIpOCaMU ITHKETA, Korja Bel caenanu
oLIMOKY, N3BUHUTECH, OIIPaBbTE ce0sl, caemaiTe s ceOst BBIBOABI M MTPOIOIDKANTE.

JIYOU, UCIIBITBIBAIOIIWE TPYIHOCTMU I1IPU ITEPEJIBMDKEHNN

1. ITomHHMTE, YTO MHBAJIUIHAS KOJISCKA - HETPUKOCHOBEHHOE MTPOCTPAHCTBO YEJIOBEKA.
He oGnokaunBaiiTech Ha HEe, HE TOJIKAWTE €€, He KIAJUTE Ha HEe HOTU 0e3 pa3pericHHs.

2. Bcerna cnpamBaiite, Hy>KHa JI1 TOMOILb, IPEK/IE YEM OKa3aTh €€.

3. Ecnin Bame npeasnoxeHue o NOMOIIM IPUHATO, CIPOCUTE HACUET MHCTPYKLMH 1
CIEAYUTE UM.

4. Ecnu BaM pa3pellid KaTUTh KOJIICKY, CHa4aJla KaTUTe ee MeyieHHo. Komsacka
OBICTPO HAOUPAET CKOPOCTH.

5. Becerna nu4Ho yoexnainTech B JOCTYITHOCTH MECT, IJi€ 3aIIaHUPOBAHbI
Meponpusatus. Mcronb3yiTe CIUCOK, CIIpalIuBaTe JIIOIeH, KAKKE MOTYT BOSHUKHYTh
poOJIEMBI WK Oapbepsl, 1 TOTO, YTOOBI KX YCTPAHUTD.

6. He Hazio xsomnath yenoBeka, HaXOSIIETOCs] B MHBAJIUAHON KOJISICKE, IO CIIMHE WIIH
10 TIEYy.

7. Eciii BO3MOXHO, pacIoIOKUTECh TaK, YTOObI BAIlM JIMLA ObUIM HA OJJHOM YpPOBHE.

8. Ecnu cymiecTByIOT apXUTEKTypHbIE Oaphephbl, MpeaynpeauTe 00 3TOM 3apaHee,
YTOOBI YESIOBEK UMEJI BO3MOKHOCTh IPUHUMATh PELLIEHUS U MJIAHUPOBATh.



9. [lomuurte, uToO, B 00IIEM, JIFOIM, UMEIOIINE TPYAHOCTH MPH MEPEABIKEHUH, HE
HUMEIOT TIPOOJIEM CO 3pCHHEM, CITyXOM U TOHUMaHHeM. ETMHCTBEHHOE, YTO HY)KHO
MIPUCTIOCOOUTH - 3TO BO3MOXKHOCTh TIePEABUTAThCSI.

JIYoAU C IJIOXUM 3PEHUMEM

1. [Ipennioxure cBoro pyky. He HampaBisiiiTe uenoBeka, He CTUCKUBANTE €T0 PyKY,
UINTE TaK, Kak Bl 00bIYHO XOAMTE.

2. He obuxaiitech, ecnu Barry moMoms OTKIOHUIIN.

3. OnuiuTe KOpoTKo, rAe Bel HaxoguTech. Hanmpumep: «B 1ieHTpe KOMHATHI,
IIPUMEPHO B IIECTH mmarax ot Bac, ctout crom». Mmn: «CneBa oT ABepH, Kak 3aXOAUIIb, -
KO(EHHBIN CTOIHKY.

4. Vicnonb3yiiTe npu onucanuu (pasbl, XapaKTepU3yOIIUe 3ByK, 3a1ax, pacCTOSHUE.

5. OOpamaiiTech ¢ cO0aKaMH-TIOBOIBIPSIMHU HE TaK, KaK C OOBIYHBIM JOMAITHUM
KUBOTHBIM. He komaHayiiTe, He Tporaiite U He UrpaiTe ¢ cCOOAKOM- MOBOIBIPEM.

6. He oTHMMalTE 1 HE CTUCKMBAWTE TPOCTh YEJIOBEKA, KOTOPBIN IIJIOXO BUJIAT.

7. Beerna nposicHsiiiTe, B KakoM (hopMaTe 4eJIOBEK XOUeT MOITYYUTh HH(DOPMALIUIO:
Bpaiine, kpynabii mpudT, ayauokacceta. He monaraiitecs Ha TOT hopmar, KOTOPBIA OH
OOBIUHO MPEANOYUTAET.

8. Bcerma oOpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, Jake eclii OH Bac He BUIUT U
€ro CONPOBOXKIAET KOMITAHBOH.

9. Ecniu Bbl unTaete Ji1s yenoBeka, KOTOPBIH MJI0X0 BUANUT WIN HE BUAMT, CHadaIa
pacckaxure o ToM, 4To Bel cobupaetech untarh. [oBopuTe HOpManbHBIM rojocoM. He
npomyckaiite nHpopmanuio, eciu Bac 00 3ToM He MOIPOCHT.

10. Beceraa Ha3biBaliTe ce0sl IO UMEHHU.

JIYOAU, KOTOPBIE I1JIOXO CJIBIIIAT

1. PasroBapuBasi ¢ 4eI0BEKOM, Y KOTOPOTO IJIOXOH CITyX, CMOTPHUTE MPSIMO Ha HETO.

2. He 3aremHsiiTe cBOE JIMLIO U HE 3arOpa’kMBaiTe €ro pyKaMmu, BOJIOCAMH WM KaKUMHU-
TO MpeIMeTaMHu.

3. CymiecTByeT MHOTO CITOCOOOB OOIICHHUS C JIFOJbMHU, KOTOpPBIE TUIOXO0 cliblmar. Eciu
BrI He 3HaeTe, KakoW MPEANoYeCTh, CIPOCUTE.

4. YroObl npuBjI€Yb BHUMAHHUE YEIOBEKA, KOTOPBIN IJI0XO CIBILIUT, HA30BUTE €T0 (€€)
1o uMeHu. Ecnu oTBeTa HET, MOJKHO JIETKO TPOHYTh YEJIOBEKaA 3a PYKY WM IIJIEUO WUJIH JKe
[IOMaxaTh PyKOM.

5. T'oBopwute sicHO 1 poBHO. He Hy»>KHO H3JIMILIHE TOIYEPKUBATH YTO-TO.

6. Ecu Bac mpocsT MOBTOPUTH YTO-TO HECKOJIBKO pa3, MonpoOlyiiTe nepedpazuponarsb
CBOE TIPENTIOKECHHUE.

7. Ecnu Bol cool1maere nHpopmanuio, KOTopast BKIOUaeT B ceds HOMep WU aJipec,
HaIUIIUTE €€, COOOIHMTE 10 (PaKCy WK SNEKTPOHHOM MOUYTE WU JIFOOBIM IPYTUM CIIOCOO0M,
HO TaK, YTOOBI OHA ObLJIa TOUHO MOHSTA.

8. Ecinu cymiecTByIOT TpyAHOCTH IIPH YCTHOM OOIIEHUH, CIPOCHUTE, HE OyAET JIM IpoIie
nepenuceiBarbesa. He roBopute: «JlamHo, 310 HeBaxkHO». COOOIIEHUS TOKHBI OBITH
MPOCTBIMH.

9. He 3absIBaiite 0 cpene, kotopas Bac okpyxkaeT. B 001X UM MHOTOIIOIHBIX
MOMEIIEHUSIX TPYIHO OOIIATHCS C JOIbMHU, KOTOPBIE TUIOXO CHbIIIAT. SIpKO€ CONHIIE WU TCHb
TOXKE MOTYT OBITH OapbepaMH.

10. He mensiiiTe Temy pasroBopa 0e3 mpenynpexaeHus. Mcnonab3yiite nepexonHsie
¢pa3sl TUNA «XOPOUIO, TENEPh HAM HY>KHO OOCYIUTB.



JIFOY C 3AJIEPXKKOU B PA3BUTHM U ITPOBJIEMAMU OBI[EHU A

1. Ucnionb3yiiTe TOCTYNHBIN A3BIK, BEIPAXKaUTECh TOYHO U MO JEIY.

2. N36eraiite KMIle U UANOMAaTUYECKUX BbIPAXKEHUH, €CIIM TOJIBKO Bbl HE YBEPEHBI B
TOM, uTo Bai codeceqHIK ¢ HUMU 3HAKOM.

3. He roBopute «CBBICOKa.

4. T'oBopst 0 3a7ja4ax WM MPOEKTE, PaCCKa3bIBaliTe BCE «I10 mmaram». Jlaite
BO3MOXKHOCTb Bariemy cobeceaHnKy oObIrpaTh KaXkIbli IIar MOCcie TOro, kKak Bel 00bsicHuIM
emy.

5. Mcxonute nU3 TOrO, 4TO B3pOCIBIA YEIOBEK C 3aJIEP)KKOM B PA3BUTHU UMEET TAKOU ke
OTIBIT, KaK ¥ JI000M Jpyroil B3pOociblil YEIOBEK.

6. Ecnin HeoO6XxoauMo, HCTIoNIb3yHTe WILTFOCTpaluu win ¢pororpadpuu.

7. O0pamiaiiTech ¢ 4eIOBEKOM C MpoOIeMaMu Pa3BUTHUS TOYHO TaK ke, KaKk Bl ObI
obparanuchk ¢ mo0bIM ApyruM. B Gecene oOcyxaaiiTe Te e TeMbI, KaKue Bbl 00CY>KIaeTe C
JPYTUMH JIFOJIbMH, HAPUMeEp: IJIaHbI Ha BBIXOJIHBIE, OTITYCK, ITOT0/ia, TOCIeIHUE COOBITHSI.

8. OOparaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

9. IlomHMTE, YTO JIFOAU C 33/I€P’KKON B Pa3BUTUH JI€€CIIOCOOHBI U MOT'YT IOJITUCHIBATh
JIOKYMEHTBI, KOHTPAKTbI, T0JIOCOBATh, 1aBaTh COINIACHE HA MEIULIUHCKYIO TIOMOIIb.

JIIOU C IICUXNYECKUMU HAPYIHIEHUAMUN

1. He Hayo nymars, 4To JIOM C ICUXUYECKUMU HapyIIEHUSIMU 0053aTeNIbHO
HYX/Ial0TCS B JIOTIOJTHUTEIBHOM MMOMOIIHY U CIIELAIBHOM O0paIleHu .

2. OGparaiiTech ¢ JHOIbMHU C ICUXUYECKUMU HapyIIEHUsIMU KaK ¢ JMYHOCTAMU. He
HY>KHO JIeJ1aTh IPEXAEBPEMEHHBIX BHIBOJOB Ha OCHOBAHUU OTIbITAa OOIIEHUS C IPYTUMHU
JIFOBMH € TaKo ke popMoii MHBAIMAHOCTH.

3. He Hazio tymars, 4TO JIOIM C ICUXUYECKUMH HapyIIEHUSIMU OoJiee APYTuX CKIOHHBI
K HACWJIHIO, 9TO MUQ.

4. HeBepHo, 4TO JIFOAM ¢ ICUXUYECKUMHU HAPYILICHUSIMHU IPUHUMAIOT W JTOJIKHBI
IIPUHHUMATh JIEKapCTBA.

5. HeBepHoO, UTO 101U C ICUXUYECKUMU HAPYIIEHUSIMU HE MOT'YT HOANMCHIBATh
JOKYMEHTBI WU J1aBaTh coriiacue Ha jJedyeHre. OHM MpU3HAHbI 3aKOHOM JI€€CTIOCOOHBIMH.

6. HeBepHO, UTO JIOAM C ICUXUYECKUMH HAPYIIEHUSIMH UMEIOT MTPOOIEMEbI B
MIOHUMaHHUU WM HUXKE 110 YPOBHIO MHTEIJIEKTa, YeM OOJIBIIMHCTBO JHOJIEH.

7. HeBepHO, UTO JIFOAU C ICUXMYECKUMH HapYIIEHUSIMH HE CTIOCOOHBI paboTars. OHU
MOTYT BBIIIOJHATh MHOXECTBO 003aHHOCTEMN, KOTOpbIe TPEOYIOT HaBBIKOB U CLIOCOOHOCTEH.

8. He mymaiite, 4TO JIHOM C ICUXUYECKUMU HAPYIIEHUSIMHU HE 3HAIOT, YTO JUIS HUX -
XOpOIIIO, a YTO - IUIOXO.

9. Ecnn yenoBek, UMEIOIINI ICUXUYECKUE HAPYIIEHUs, PACCTPOEH, CIIPOCUTE €T0
CIIOKOWHO, 4TO BBl MOXeTe cienarh, 9To0bl TOMOYb EMY.

10. He nymaiite, 9T0 4eslOBEK C ICUXUYECKUMH HAPYIICHUSIMU HE MOXET CIPAaBUThCS
CO CTPECCOM.

JIYOU, UCITBITBIBAIOIIME 3ATPYAHEHIMA B PEUYN

1. He urnopupyiite ntofei, KOTOPbIM TPYIHO TOBOPHUTH, TOTOMY YTO MOHSTH UX - B
BalllMX UHTEpECaX.

2. He nepeOuBaiiTe yenoBeka, KOTOPBIA UCIBITHIBACT TPYAHOCTH B peun. Hauunaiite
TOBOPHTH TOJIBKO TOT/IA, KOTJIa YOeIUTECh, YTO OH (OHA) yXKe 3aKOHYHII.



3. He nbITaiiTech yCKOpUThH pa3roBop. bynbre roToBbI K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPYIHEHHON peublo 3aiiMeT y Bac OOJIbIlIEe BPEMEHH.

4. CMmoTpHTE B JHUIIO COOECEAHHKY, MOAIEPKUBAaNTE BU3yalIbHBIM KOHTAKT. OTHaiiTe
3TOM Gecene Bce Baie BHUMaHMe.

5. Ecnu yenoBeka ¢ 3aTpyIHEHHOW PEYbI0 COMPOBOXKIAET APYTOM YEIOBEK, HE
aapecyiite Bamu Bompocsl, KOMMEHTapUU WK 3a00THl KOMIIAHBOHY.

6. He nputBopsiitecs, ecnu Bol He moHsm, uto Bam ckazanu.

7. He nymaiite, 4TO 4€lIOBEK, UCIBITHIBAIOIINN 3aTPYyAHEHUS B PEUU, HE MOXKET MOHSTh
Bac.

8. Hekotopsle 1011 ¢ 3aTpyAHEHHOW PEUbl0 UMEIOT TPYIHOCTU ¢ MonyJsiuuen. He
JieNaiTe MPeXIeBPEMEHHBIX BBIBOJOB HA OCHOBAHUM BBHIPAKCHHUS JIMIIA UITH TOJIOCOBOM
MOJYJISILIMH, TTOKA BbI HE Y3HAETE UeJIOBEKa JOCTATOYHO XOPOUIO.

9. He urpaiite ¢ 4y>kMMH MPUCTIOCOOICHUSIMH, MOCKOJIBKY OHU - TIPUHAITICKHOCTH
YEJI0BEKa, €ro JINYHOE MPOCTPAHCTBO, KOTOPOE HYKHO YBAKaTh.

10. Ecn y Bac Bo3HUKarOT ipo0eMbl B OOIICHHUH, CITPOCUTE, HE X0UueT Jin Bamm
coOeceHHUK UCTIONb30BaTh APYTOi croco0 - Hamucarhb, Hareyararh.



