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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

7 dheBpana 1992 ropa N 2300-1

POCCUUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnmncok N3MeHSsIoLNX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-$3, o1 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93)

KoHcynbTaHTlntoc: npumeyaHue.

[aHHbIA JOKYMEHT pacnpoCTpaHseTCs Ha [A0roBopbl A4OOPOBOMBHOIO CTPAXOBaHUS MMYLLECTBA rpaKaaH
nVWwb B cryyasix, Korga CTpaxoBaHWE OCYLLECTBMAETCH WCKIMIOYUTENbHO AMA JIMYHBIX, CEMEWHbIX, OOMAaLLHUX,
ObITOBbIX M WHbIX HYXA, HE CBsI3@HHbIX C OCYLUECTBMEHMEM MpeanpUHNUMATENbCKON  AEeSATEeNbHOCTU
(MocTtaHoBnenwne NneHyma BepxosHoro Cyga PO ot 27.06.2013 N 20).

Hactoswun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MexXay noTpedutensmMm u ns3roToBUTENSMW,
UCNONHUTENAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe TOBapoB (BbINOMHEHUW paboT, OokasaHuu Ycnyr),
yCTaHaBnvMBaeT npaea noTpebutener Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Haanexailero kadyecresa M
6Ge3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatowen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 wxX M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TakkKe onpedensieT MexaHu3m peanu3auum 3Tmx
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

OCHOBHbIEe NOHATUSA, UCTMIONb3YEeMbIE B HAacToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEWLWWA HamMepeHwe 3akas3aTb unu npuobpectn nnbo 3akasbiBalOLLMA,
npruobpeTawmin nM UCnonb3ywWwmn ToBapbl (paboTbl, YCMAyrM) MWCKNKOYMTENbHO ANS JINMYHbIX, CEMEWHbIX,
OOMALLHMX U VHbIX HYX, HE CBA3AHHbLIX C OCYLLECTBNIEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auuOHHO-NPaBoBON OPMbI, a Takke
WHOUBMAYaANbHbLIN NpeanpyHMMaTerb, NPOM3BOASLLME TOBAPLI AM1s1 peanu3auumn notTpeduTensam;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnonHuTenb - opraHun3auma He3aBuCcMMO OT €€ OpFaHMSaLLMOHHO-HpaBOBOﬁ (bOprI, a TaKxe
I/IHD,VIBI/ID,yaJ'IbeIﬁ npeanpuHuMmartenb, BbiNOJIHAKOWNE pa60TbI nnn okKasbliBawwne Yycryru I'IOTpe6MTeﬂF|M no
BO3Me3aHOMY OOroBopy,

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOPMbI, a TaKke UHANBUOYaANbHbIV
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO OrOBOPY KyNM-Npoaaxu;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbivi 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizaTerbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM A0OroBopa (npu nx
OTCYTCTBMM WM HEMOSHOTE YCMNOBWUW OObIYHO NpeabsBnsemMbiM TPebOBaHUAM), UK Lensam, Ans KOTOpbIX ToBap
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(pabota, ycnyra) Takoro poga OOGbIMHO MCMONb3YeTCHd, UNM LUensdm, O KOTopbiX npoaasel (McnonHutenb) Obin
nocTaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHuu [orosBopa, unm obpasuy v (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No onNUCaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpaHWMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB MM 3aTtpaT BPEMEHW, WK BbISIBNSAETCA
HEO[HOKPAaTHO, UM NPOSABISETCS BHOBb MOCIE €ro yCTPaHeHUs!, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (pabdoTbl, yCryru) ans XXusHu, 300pOBbS,
nMmyllecTBa noTpebutens u oKpyxatlwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU 1 yTUNM3aLUMK, a Takke 6e30nacHOCTb NpoLecca BbIMoNIHEHMS paboTbl (OkazaHusa ycnyru);

YNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHMsaumMsi WM YNONHOMOYEHHbIN  U3roTOBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAs  opraHu3aums  unu
YMOMHOMOYEHHbIA UHOUBMAYaAnNbHbIM MNPeAnpuHMMAaTENnb) - OpraHu3auusd, OCYLLEeCTBRALWaa onpeaereHHyo
OEeATenbHOCTb, WNW  OpraHuM3auus, co3gaHHas Ha Tepputopumn Poccuinckon ®epepaummn  M3rotoBUTENEM
(npogaBuoM), B TOM 4WCMe WHOCTPAHHBbIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHSAOWMNE
onpegerneHHbole yHKUMM Ha OCHOBaHUWM AOroBopa C M3rotoBuTenem (MpoaaBuoOM) M YNONMHOMOYEHHbIE MM Ha
NPUHATME U YOOBMNETBOPeHUe TpeboBaHMI NoTpeduTenen B OTHOLEHUM TOBapa HeHagnexatllero kavyectsa, nubo
WHOMBMAYaAlNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  degepauum,
BbIMOMHSAOLWMIA onpeaeneHHble YHKUMM Ha OCHOBaHWWM JOroBopa C U3rotoBuTenem (NpogasLoM), B TOM YMCheE C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHBbIM MPOAABLIOM), W  YMNONIHOMOYEHHbI WM Ha MPUHATME U
yaoBrneTBopeHune TpeboBaHui NoTpedbuTenel B OTHOLLEHWM TOBapa HEHaAMNeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK  UHOUBMAYASbHbIN
npeanpuMHUMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs €ero nocnefywlen peanusaumm Ha Tepputopum
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratb4a 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpedburtenen

1. OTHOLWweHUA B 06nacTy 3awmTbl NpaB notpeburtenen perynupytoTcsa paxgaHckum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu defepanbHbIMKM 3akoHaMu (Janee - 3aKkOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbLIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTu NPMHUMAThL akTbl, COAepXallMe HOpMbI O 3aliMTe NpaB NoTpedbuTenen.

MpasuTtensctBo Poccuiickon ®enepauunmn Brnpase v3gasaTb Ans noTpeduTens n npogasua (M3roTOBUTENS,
UCNONHUTENS, YMONMHOMOYEHHOW OpraHusaunum WM YnorHOMOYEHHOro WHAMBUAYANbHOrO npeanpuHuMarens,
uMvnopTepa) npasuna, obs3aTenbHble MNPY 3aKMYEHUM W UCMOMHEeHWUM NyONMYHBIX [OroBOPOB (4OrOBOPOB
PO3HWMYHOW KYMnn-Npoaaxun, 3HeprocHabXeHusi, 4OroBOpoOB O BbIMONTHEHUN paboT 1 06 okazaHuK yCnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH ot 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon depepauuu

Ecnun mexpgyHapoaHbim foroBopom Poccuiickont ©efepaumm ycTaHOBMNEHbI MHbIE NpaBuia o 3aluTe npas
noTpeburtenemn, 4em Te, KOTOpblE NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexayHapo4HOro
aorosopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceeLLeHMe B 06nacTu 3awWwmTbl NpaB notpedurtenen

MpaBo noTpebuTenem Ha npoceBelieHMe B ob6nacTM 3awmTbl nNpaB noTpebutenen obecnevmBaeTcs

nocpeACTBOM BKIIOYEHMSI COOTBETCTBYIOLWMX TpeboBaHuini B hefepanbHble rocyaapcTBeHHble o6pasoBaTeribHbIe
CTaHdapTbl U obpasoBaTenbHble MpPorpaMMbl, a Takke MNOCPEACTBOM OpraHM3auuMu cucTeMbl MHGOpMaumm
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notpebutenen o6 nx npasax n 0 HEO6XOAUMbIX OENCTBUSX MO 3aLLUNTE 3TUX MNpPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHUTenb) 06s3aH nepegaTb NoTpedbutento ToBap (BbINONMHUTE PaboTy, okasaTb yCrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Tpwn oTcyTCTBMM B OOroBOpPE YCMOBWMIN O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasel, (MCMONHUTENb)
obsa3aH nepegatb notpebuTenio ToBap (BbIMOMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYOLMA OObIYHO
npeabsasngemMbiM TpeboBaHUAM ¥ MPUrOAHBIN AN uUenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnun npogasey (McnonHWTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTteHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogaseL, (MCNONHUTENb)
065a3aH nepegaTtb noTpebuTtento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), NPUrOAHbLIA ANA UCMONb30BaHWS B
COOTBETCTBUW C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnu) onncaHuio nNpopaseL, 0683aH nepegatb nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnun) onmcaHuio.

5. Ecnn 3akoHaMn Wnn B YCTaHOBMIEHHOM WMWK MOpsSAKe npedycMoTpeHbl obssatenbHble TpeboBaHuA K
ToBapy (pabote, ycnyre), npogasel, (ucnonHutene) obsizaH nepenatb notpebutento ToBap (BbINOMHUTE paboTy,
oKasaTb YCnyry), COOTBETCTBYIOLLMI 3TUM TpeboBaHMAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B ob6nacTty yCTaHOBMEHNS CPOKa
cnyx06bl, Cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHa4YeHHbIN ANs ANUTENbLHOIO UCMONb30BaHWSA, N3roToBUTENb (MCNOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMb (MCMNONHWUTENb) 06sA3yeTcs
obecrneunBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHWMA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CYLEeCTBEHHble HeJOCTaTKM Ha OCHOBaHuWM NyHkTa 6 ctatbu 19 u nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTeNnb (MCnonHWTEnNb) 00A3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANWUTENBHOrO
MonNb30BaHWsA, B TOM YMCIe KOMMMEKTYIOWUX U3genuin (getanen, ysnos, arperaToB), KOTOpble MO UCTEYeHWUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONacHOCTb AMS XU3HW, 300POBbs NOTPebuTens, NPUYMHATL Bpeq
€ero UMyLLLECTBY UMY OKpY>XatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUUCNATLCS €AMHMLAMN BPEMEHM, a Takke UHbIMU eguHULamMu
nsMmepeHuns (KkuromeTpamu, MeTpaMn W MPOYMMM  efuHWUaMW KU3MEpeHUs ucxoas w3  (PyHKUMOHANbHOMO
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlnt0C: npumeyaHue.

O nopsigke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu PegepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHUYeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, napproMepHO-KOCMETUYECKNE TOBapbl, MEAUKAMEHTbI, TOBapbl GbITOBOM XUMUN U
nHble NoAoOHbIE TOBapbl (paboTbl) N3roToBUTENb (MCNONMHUTENL) 00513aH yCcTaHaBNMBaTbL CPOK rOAHOCTM - Nepuoa,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM ANt UCNOMNb30BaHWS MO HA3HAYEHMIO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopgaa ToBapa (BbINONHEHNE PaboThl) MO UCTEYEHNN YCTAHOBIIEHHOIO CpOKa roAHOCTU, a TakKe ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTtcs.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuos, B

TeyeHne KOTOporo B cnyyae obOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCNOMHUTEND),
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npogasel, YMNOSIHOMOYEHHAs! oOpraHu3aumMsi WM YNONIHOMOYEHHbIM  UHAMBUAYANbHLIA  NPeanpUHUMaTEnDb,
umnoptep o0b6sa3aHbl yooBNeTBOpuTL TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBuTenb BnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLUEHUU HEOOCTaTKOB TOBapa, OGHapyXKeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUMHOIO Cpoka (4OMNOSHUTENbHOE 00513aTENbCTRO).

(ab3au BBegeH PegepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

CoaepxaHne [ONONMHUTENBHOrO 0b6sA3aTenbCTBa WU3rOTOBUTENS,, CPOK OEWCTBUSI Takoro obssatesnbcTBa U
NOpsiAOK OCYLLECTBIIEHUS NOTpebUTENEeM nNpaB Mo TakoMy 00683aTenbCTBY ONPeaenstoTCs N3roTOBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTAaHOBUTb HA TOBap rapaHTUIAHbIA CPOK, ECININ OH HE YCTAHOBIIEH U3FOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTeNbCTBO B OTHOLIEHUMM HEOOCTATKOB TOBapa, OOHapY)KEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CpokKa, yCTAaHOBMEHHOMO U3rOTOBUTENEM (OOMOMHUTENBHOE 00A3aTENBLCTBO).

CogepxaHne JononHMTENbHOro obsi3aTenbCTBa MpodaBua, CPOK OencTBus Takoro obAsatenbctBa W
NOpsiAOK OCYLLECTBMEHUA NOTpebuTenem npaB no Takomy ob6A3aTenbCTBY OMpenensiTcs AOroBOPOM Mexay
notpebutenem n NpogasLOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3a HeJoCTaTku ToBapa, OOHapyXeHHble B TeYeHue
cpoka OeWCTBUS OOMONHUTENbHOIO 00si3aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNOJNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CraTbsa 6. OBa3aHHOCTb M3roTOBUTENSA 0BecneynTb BO3MOXHOCTb PEMOHTA U TEXHNYECKOro 0BCnyXnBaHms
ToBapa

MN3roTtoButens o6s3aH o6ecrneunTb BO3MOXKHOCTb UCTONb30BaHNS ToBapa B Te4deHue ero cpoka cryx6bl. [ns
STOW Uenu M3roToBuTENb ObGecrneyMBaeT PEMOHT M TexHWYeckoe OOCnyxuBaHMEe ToBapa, a TakkKe BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHW3auuM B HEOBXOAUMBIX AN PEMOHTA U TEXHUYECKOro 0bCnyKunBaHus
obbeMe M accopTUMEHTE 3anacHblX YacTell B TeyeHWe cpoka MpoM3BOACTBA ToBapa M NOCME CHATUSI ero c
NMPOM3BOACTBA B TEYEHUE CPOKa CrnyxObl TOBapa, a Npu OTCYTCTBUM TaKoro Cpoka B TeYeHMe AEeCATU NET COo OHSA
nepenayv ToBapa notpeburtento.

CraTba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrm)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
MCMONb30BaHUS, XPaHEHNs!, TPAHCMOPTMPOBKM M yTUNu3aumm 6bin 6e3onaceH Ans XusHW, 300poBbsi NoTpebuTens,
OKpyXaloLlel cpefbl, a Takke He NPUYMHAN Bpen uMyLlecTBy noTpebutens. TpeboBaHus, KOTOPblE [AOMKHbI
obecneunBaTb Oe3onacHOCTb ToBapa (paboTbl, yCnyru) Anst XU3HU K 300pOBbsl MOTPEOUTENS, OKpyXaroen
cpedbl, a Takke npegoTBpalleHne MpUYUHEHWs Bpeda UMyLLEecTBY noTpebutens, sBnsaTca obs3aTtenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM WS B YCTAHOBINIEHHOM UM MOPSAKE.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBaTb 6e3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIMEHHOIO CpoKa Cry0bl unun cpoka rogHocTu ToBapa (paboThbi).

Ecnn B cootBeTcTBMM C NyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa W3roToBuTENb (MCMOSMHUTENbL) HEe
yCTaHOBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeYEeHUe
OecaTn nNeT co OHA nepefaym ToBapa (paboTbl) noTpeburento.

Bped, NPUYMHEHHBIA >KU3HKW, 340POBbLID MMW UMYLLECTBY nOTpebutens BcrneacTBue HeobecneveHust
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCcryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmusaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENDb)
0653aH yKkasaTb 9TW MpaBura B COMNPOBOAUTENbHOW OOKyMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MNW MHbIM criocoboM, a npogasel, (MCMONHWUTENb) 0b6s3aH AOBECTW 3TW MnpasBuna 4O CBeAeHUs
notpebutens.

KoHcynbTaHTln0C: npumeyaHune.
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbmo Focctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHus, obecneynBawolime ux ©Oe30nNacHOCTb ANS XWU3HM, 340pOBbs  NOTpebuTens,
OKpyKaloLleln cpefbl U NpefoTBpalleHne NpUYMHEHUst Bpeda MMyLLecTBYy notpebuTtensi, COOTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obasaTenbHOMY MOATBEPXAEHUI B Nopsake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxa ToBapa (BbiMONHeHWe paboTbl, OKasaHwe ycryrn), B TOM YUCrie MMMIOPTHOrO
ToBapa (paboThl, ycnyru), 6e3 nigopmaumm o6 obsi3aTenbHOM MOATBEPXKOEHUN €r0 COOTBETCTBUSA TPeOOBaHUSM,
yKa3aHHbIM B NMyHKTe 1 HAcCTosILLEN cTaTbM.

(n. 4 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBMEHO, 4YTO npu cobnogeHun notpebutenem YCTaHOBMEHHbIX NPaBWI WUCMNOSMb30BaHUs,
XpaHeHWs Unu TpaHCNopTUPOBKM ToBapa (paboTbl) OH NPUYMHSAET UMM MOXET NPUYUMHUTDL BPE[, )KU3HW, 340POBbLIO 1
nvywectsy notpebutens, okpyxawwew cpege, M3rotoButens (McnomHuTenb, npogaseul) obs3aH
He3aMeanUTENbHO NPUOCTAHOBUTbL €ro NPOM3BOACTBO (peanusauuio) OO YCTPaHeHWs MpuyuuH Bpeda, a B
HeobX0AMMbIX Crydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa u 0T3bIBY OT NnoTpebutens (notpedutenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, M3roToBUTENb (MCMOMHUTENbL) 06583aH CHATbL Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBBINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 00A3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOM BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycryru) ¢ BHYTPEHHEro pbiHKa W (Mn1) oT nNoTpebuTtens unu notpebutenen B nopsgke, yCTaHOBIIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexaTt BO3MELLEHUNO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM OGbeME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [NpaBo notpebutensd Ha uHdopmauno o6 nsrotosutene (McnonHUTene, NpoasLe) n o0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAUMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNOMHUTENE, NPOAABLE), peXuMe ero paboThbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YkaszaHHas B nyHKTe 1 HacToswen ctaTtbi MHopMaUusa B HarNggHoW U 4OCTynHOW popme goBoauTcsa 4o
cBefeHMst noTpebuTenen npu 3akfYeHUM [OrOBOPOB KyMMM-NPOL4aXW W OOrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHUIO U3rOTOBUTENS (MCMOMHUTENS, NPo4aBLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbIX a3blkax Hapogos Poccuiickon degepaumm.

Cratba 9. MHdopmaums 06 nsrotosutene (MCNonHUTene, NpogasLe)

1. UN3rotoBuTenb (McnomnHuTenb, NpopaBel) 00s13aH LOBECTU [0 CBefeHuss notpebutens dupmeHHoe
HanMeHoBaHWe (HaMMeHOBaHWe) CBOEW opraHusaLuu, MecTo ee HaxoxaeHus (agpec) u pexuvm ee paboThbl.
Mpopasey (MCnoNHUTENb) pa3MeLlaeT ykazaHHyo MHAOpPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTensb (UcnonHuTenb, Npogasel) - MHAMBMAYanNbHbIA NpeanpuHMMaTens - OOMMKEH NpeaoCcTaBUTb
notpebutenio WHdoOpMaUMO O FOCYAapCTBEHHOW peructpaumMmM M HauMeEHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

2. Ecnn Bug OesaTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENEM (MCMOMHUTENEM, NPOLABLIOM), NMOONEXUT
TNNLEH3MPOBAHNIO N (UMW) UCTMONHUTENb MMEET TOCYAApCTBEHHYK aKKpeauTauuio, OO0 CBeAeHus notpedurens
OoJpkHa OblTb JoBeAeHa MHdopMmauusa o BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENs, NpoAaBLa), HoMepe
NUUEH3MM 1 (MNN) HOMEpEe CBUOETENbCTBA O TOCYAApCTBEHHOW aKKpeguTauuu, CpoKax AEWCTBUS YKa3aHHbIX
nuueHsnn n (Mnn) cBnaeTenbCTBa, a Takke nHdopmaums ob opraHe, BblOaBLLUEM yKasaHHbIE JMLEH3UI0 U (Mnn)
CBMAOETENbLCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)
3. WHdopmauuma, npegycMoTpeHHas nyHkTamy 1 1 2 HacToswen ctaTbW, OOSMKHa ObiTb JoBedeHa Ao
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cBefeHus noTpebuTtenen Takke nNpU OCYLLEeCTBNEHUN TOProsnu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHWUS
notpeburenen BO BpEMEHHbIX NMOMELLEHUSIX, Ha SspMapkax, C NIOTKOB U B APYrMX Criyvasix, ecnv Toproens, ObiTtoBoe
W MHble BMAbl 06CNyXnBaHMA NOTpebuTenen OCyLLeCTBNAOTCA BHE MOCTOSHHOrO MeCTa HaxOoXAeHus npoaasLa
(ncnonnHutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenb (McnonmHutenb, npogaBel) o6si3aH CBOEBPEMEHHO NpPeaocTaBnsaATb NoOTpebuTento
HeobX0AMMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), ob6ecneunBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycnyr) nepevyeHb U CrnocoObl OOBeAeHUS
nHopmaumm ao notpebutens yctaHasnmeatoTcs lNMpaButenbctBoM Poccuiickon ®egepaunn.

2. Mndopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsgke AOSPKHA coagepxaTb:

HaMMeHOBaHMe TEeXHUYECKOro pernameHTa WnNM MHOE YCTaHOBIMEHHOE 3akoHogaTenbCcTBOM Poccuiickon
depepaumm O TEXHUMYECKOM perynupoBaHuUM U cBugeTenbcTBylollee o6 obasatensHOM MNOATBEPXOEHUN
COOTBETCTBMSA TOBapa 0603HaYeHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPebMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
NUTaHWs CBeOEeHWs O cocTaBe (B TOM 4YUCIE HaMMEHOBaHWE WCMOMb30BaHHLIX B MPOLIECCE W3rOTOBIEHUS
NPOAYKTOB MUTaHMSA MULLEBbIX 406aBOK, BMONOrMYECcKM akTUBHbIX A00aBOK, MHOPMALUS O HANUYMK B MPOOYKTax
NMUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykKasaHHbIX OpPraHu3MOB B TakOM KOMIMOHEHTE cocTaBnsdeT Oonee AeBATU OecATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHuWn, o6 YCroBMAX MPUMEHEHUS U XPaHEHUS NPOAYKTOB MUTaHWSA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06beMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NMPOAYKTOB MUTaHUS, a TakKe CBeOeHWs O MpPOTMBOMOKa3aHWsX ANs UX MNPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusx. [lepeyeHb ToOBapoB (paboTt, ycnyr), WHQOpPMauus O KOTOPbIX [AOIDKHA COAepXaTb
NPOTMBOMOKa3aHNsa A WX NPUMEHEHUsT MNpu OoTAeNbHbIX 3aboneBaHusx, yTBepxaaeTcs [lpaBuTensCcTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnsax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM Yucre npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpemsl nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuTernto, NoMHy Cymmy,
noAnexatlyto BeinnaTe noTpedbutenem, n rpaduk noralieHns 3Tou CyMMmb;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKTMBHOIO 1 6€30nacHOro NCnonb3oBaHnst ToBapoB (paboT, ycnyr);

Hcpopmaumo 06 sHepreTudeckon ahPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHMe 0 Hanuuum
Takown nHopmMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rofHOCTM TOBApOB (paboT), YCTAHOBIEHHbBIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TakkKe cBefeHNsi 0 HeoOXOoOUMbIX OENCTBUSAX MOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO UCTEYEHMU YyKa3aHHLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENS UNN CTAHOBATCA HENPUIrOAHLIMUW AN
NCMNONb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpMeHHoe HauMMeHOBaHWe (HaMMeHOBaHue) U3roToBUTENs (MCMOMHUTENS,
npoAasLa), YMNONIHOMOYEHHON OpraHM3auuMn WM  YNosIHOMOYEHHOTO WHAVBMAYAINbHOrO npegnpuHMMmarens,
nmnopTepa;

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaunio o6 obssaTtensHOM MOATBEPXKOEHWM COOTBETCTBUS TOBApoOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALWEro 3aKkoHa;

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHpopmMaLMio O Npasmnax NPoAaxun ToBapoB (BbINONHEHUs paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpPEeTHOe nuuo, KoTopoe OGyaeT BbiNonHATL paboTy (okasbiBaTb ycrnyry), u nHdopmaumio o
HeM, ecniv 3TO UMeeT 3HavYeHne, UCXOAs U3 XxapakTtepa paboTsl (ycnyru);

(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)
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yKasaHMe Ha Wucnonb3oBaHue OHOrpaMM MNpW OKasaHUM pasBnekaTenbHbIX YCAYr MWCMAOMHUTENSAMM
My3blKanbHbIX NPON3BEAEHUN.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembinn notpebutenem toBap Obin B ynoTpebneHun mnm B HEM YCTPaHANCS HeOoCTaToK
(HepocTaTku), noTpebutenio gomkHa ObITe NpeagocTaBneHa MHopmauusa 06 aTom.

3. Nudopmauusi, npegycMoTpeHHas MyHKTOM 2 HacTosLWEen cTaTbyl, AOBOAMTCS A0 CBeAeHUs notpedbutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WM
WHbIM CrocoOOM, MPUHATLIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MIHdbopMaums o6 obsizatensHom
NMOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepauum 0 TEXHUYECKOM PErynvpoBaHWW, U BKMoYaeT B cebsi cBedeHus o
HOMepe [OOKyMeHTa, MOATBEPXAAMLWEro Takoe COOTBETCTBME, O CpOKE ero genctevs M ob opraHusaumu, ero
BbloaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3zay yTpaTtun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (MCNonHMTENs)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHn3auuin TOproenu, ObITOBOrO M MHbIX BUAOB
obcnyxmMBaHMa noTpebutenen ycTaHaBNMBAETCS MO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMOSNTHUTENbHOM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOMO CamoynpaBreHus.

2. PexvMm paboTbl opraHnsaumin, OCyLLECTBALWNX OEATENbHOCTb B cdiepax TOProBoro, 6bITOBOro U UHbIX
BMOOB OOCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLWEN CTaTbU, @ TaKKe MHOAUBMOYAIbHbIX
npegnpvHUMaTenein ycTaHaBnMBaeTCs MU CaMOCTOSATENbHO.

3. Pexumm paboTbl npogaBua (MCMOMHMTENS) [O0BOAUTCA OO CBeAeHWUst noTpebuTenem u  JOSbKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, Npo4aBLa) 3a HeHaanexaluyo nHopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebuTtento He npegocTaBrieHa BO3MOXHOCTb He3aMeOMTENbHO MOMy4MTb MpU 3akYeHUn
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoaBua (UCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYEeHUs JOroBopa, a ecniv JOroBop
3aKMYeEH, B pas3yMHbI CPOK OTKa3aTbCA OT €ro UCMOMHEHWst U notpeboBaTb BO3BpaTa YMra4YeHHoW 3a ToBap
CYMMbI U BO3MELLEHUSA APYruX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT UCMONHEHMa Aorosopa notpebutens 06s3aH BO3BpaTUTbL ToBap (pe3ynbTat paboTsl, yCcnyru,
€Cnu1 3TO BO3MOXHO N0 MX XapakTepy) npoAasLy (MCMOMHUTENIO).
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel, (McnonHWTenb), He NPeaoCTaBMBLUMIA NOKyNaTemnto MOfHOM U AOCTOBEPHOW MHgopMauum o
ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbu 18 nnn nyHKToMm 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryrv), BO3HMKLLIME MOCMe ero nepegadv
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmK.

(n. 2 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. MNpu npuyMHEeHUN Bpeada XM3HKU, 30OPOBLI0 M MMYLLECTBY noTpebutensa BcneacTeume HenpeaoCcTaBreHus
eMy MOJSIHOW WM [OCTOBEPHOM MHGoOpMauuMn o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MeELLEHUS TaKoro Bpeda B nopsgke, NpegycMoTpeHHOM cTaTbeln 14 HacTosiwero 3akoHa, B TOM YKCIe NMOJTHOro
BO3MELLEHUS YObITKOB, MPWYUHEHHBIX MNPUPOAHBIM OObEKTaMm, HaxXOAAWMMCS B COOCTBEHHOCTM (BNageHun)
norpeburens.

(n. 3 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpn paccmoTpeHun TpeboBaHM NOTPedbUTens O BO3MeLLEeHUU YObITKOB, NMPUYUHEHHbLIX HEOOCTOBEPHOM
UNn HegoOCTaTOYHO NOMHOM MHopMaLmen o ToBape (pabote, ycnyre), He06xoAUMO UCXOOUTb U3 NPEANONOXeHUSs
06 oTcyTCcTBMM Yy NOTpebutens cnewmnansHbIX NO3HaHMI O CBONCTBAX M XapakTepuctukax Tosapa (paboTthbl, ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

CraTbsa 13. OTBETCTBEHHOCTb M3rOTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unu
YNONTHOMOYEHHOIO MHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTepa) 3a HapyLleHvue npas noTpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutTenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBel, YMNOJIHOMOYEHHas
opraHm3aumst Unu yYnosIHOMOYEHHbIW MHAVBUAYaNbHbIA NpeanpuHUMaTenb, UMNOPTEP) HeCceT OTBETCTBEHHOCTb,
NpeayCcMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKMU, MPUYMHEHHbIE NOTPEOUTENIO, noanexar BO3MELLEHUO B
MOTHOWM CyMME CBEpPX HEYCTOMKM (MeHN), yCTAHOBIIEHHON 3aKOHOM WITN JOrFOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycToWku (MeHu) u BO3MeLleHue YObITKOB He OCBOOOXAAlT M3roToBUTENS (MCMOMHUTENS,
npoaaBLa, YMOMHOMOYEHHYIO OpraHM3auui WUnu  YNosIHOMOYEHHOTO WHAUBMAYANbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCMOSNHEHMS BO3MNOXEHHbIX HA HEro 00513aTeNbLCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, MNPOAABEL, YMNOMHOMOYEHHAA OpraHu3auus wnm  yrnorHOMOYEHHbIN
WHOMBUAOYaANbHBIA NpeanpuHMMaTens, uMMnoptep) ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
00a3aTenbCcTB MMM 3a HeHaanexallee WucrnonHeHne o6a3aTenbCcTB, €CnM  JOKaXKeT, YTO HeWCMOoJIHEHMWe
005a3aTenbCTB MU UX HEHaAmMeXallee MCMOoNIHEHME NPOM30LLIIO BCNeACcTBME HENPeodoNMMON CUfbl, a Takke no
WHbIM OCHOBaHWAM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusi noTpebutensa ob ynnare HeycToWku (NeHu), NPegyCMOTPEHHON 3aKOHOM WM LOrOBOPOM,
noanexat yooOBNETBOPEHUIO M3rOTOBUTENEM (UCMOMHUTENeM, NpoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen mnu
YMNOMHOMOYEHHbBIM NHANBUAYANbHbLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBONbHOM NOpsigKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpu yooesneTBopeHMM cygoMm TpeboBaHuM noTpebuTtensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
nsrotoButensa  (ucnonHwutensl, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun UM YNOrHOMOYEHHOro
WHAMBUAOYaANbHOrO NPeAnpuHMMaTens, uMnopTepa) 3a HecobnoeHne B JOOPOBONBEHOM MOPSAAKE YOOBNETBOPEHNS
TpeboBaHui NnoTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpebuTens BbICTynaT 00LWeCcTBEHHbIE 00beAMHEHMSA NOTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNsi, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
wTpada NnepedncrnaTcsa ykazaHHbIM 06beanHEHNSM (UX accoumalmsiM, Co3am) UM opraHam.

KoHcynbTaHTln0C: npumeyaHue.
O BoO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HEOOCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

CraTtba 14. VimylwlecTBeHHas OTBETCTBEHHOCTb 3a BpeAd, NPWYUHEHHbIA BCNeacTBME HeOOCTaTKOB TOBapa
(paboTbl, ycnyru)

1. Bpen, NPUYMHEHHBIN XU3HW, 300POBbLK MMM MMYLLECTBY MOTPeOMTENs BCREACTBUE KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHBIX, PELLENTYPHbLIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, YCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. MpaBo TpeboBaTb BO3MeLLEHMS Bpeda, MPUYMHEHHOrO BCNeACTBME HeaocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEPNEBLUMM HE3ABUCMMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSIX C
npoaasLOM (MCMOMTHUTENEM) UMNN HeT.

3. Bped, NMPUYMHEHHbIN XN3HKW, 300POBBI0 MU UMYLLECTBY MOTpebuTens, nognexut BO3MELLEHWIO, ecnu
BpPeA MPUYMHEH B TEYEHUE YCTAHOBINEHHOIO CpoKa Cry0bbl MM Cpoka rogHoCTU ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, NMnbo noTpebutento He Obina
npegocTaBreHa nosHasi 1 JocToBepHas MHAOpMaLms O Cpoke Cnyxbbl UM Cpoke rogHocTu, Nnbo notTpedutens
He 6bln NPoMHMOPMUPOBaH O HEOBXOOAUMBLIX OENCTBUSAX MO UCTEYEHUU CpoKa CNyxbbl MM cpoka rogHoCTU U
BO3MOXHbIX MOCMeACTBUSIX NPW HEBBLINOMHEHUN YyKasaHHbIX AeWcTBui, nubo ToBap (pe3ynbTaT paboTbl) Mo
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"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
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NCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb ANS XU3HW M 300pOBbs, Bped NOANEXUT BO3MELLEHUIO
He3aBMCHMMO OT BPEMEHU €ro NPUYUHEHUS.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTosdwero 3akoHa M3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBuWI Ha ToBap (paboTy) Cpok cnyxbbl, Bpea NOAMNEXUT BO3MELLEHWNIO B CryYyae ero Npu4MHeHus B TeYeHue
OecsITU NeT co OHS nepefaym ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepefayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMS ToBapa (OKOHYaHWS BbINOMHEHNsT paboThl).

Bped, nNpuvuvHEHHbI BCRneAcTBMe HeOOoCTaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MNPOAaBLOM MMM
n3roToBMTENEM TOBapa no BblGOpy NOTEPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe  HegocTaTkoB  paboTbl MMM yCnyrn, MOAMNEXMT  BO3MELLEHMIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, NMPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
nmylecTsy notpebutend B CBA3M C MCNONb30BaHUMEM MaTtepuanos, 0BOPYAOBaHUS, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoaMMbIX AN NPOM3BOACTBA TOBAPOB (BbINOMHEHUST paboT, oka3aHusa ycrnyr), He3aBUCMMO OT TOro,
MO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHUI BbISIBUTH MX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNONHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECIM JOKAXET, YTO Bpes
NMPUYMHEH BCREeACTBME HEMPEeodOoNMMON CUMbl WM HapyweHus noTpebuTenem yCTaHOBMNEHHbIX MpaBun
NCMNOMb30BaHWs, XPaHEHWUsT U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 MK P®.

Cratba 15. KomneHcauns MmoparbHoOro Bpeaa

MopanbHbii Bped, NPUYUHEHHBIA NOTPEbUTEN0 BCNEACTBUE HAPYLUEHUS M3rOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLOM, YMONTHOMOYEHHOW OpraHm3auvMen unu YnorHOMOYEHHBIM WHAMBWUAYaSNbHBIM MpeanpuHUMaTenem,
UMMNOpPTEPOM) MpaB NoTpebutens, NpPegyCMOTPEHHbIX 3akOHaMM M NpaBoBbIMU akTamu Poccuiickon ®epepauun,
perynupyroLmuMm OTHOLLEHUA B 06nacTty 3awuTbl NpaB noTpedbuTtenen, NoanexuT KOMMeHcaumm npuumMHuTenem
BpeAa Npu Hanu4ymm ero BuHbI. Pasmep koMneHcauumn mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pasMepa BO3MELLEHNS UMYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpefa OCyLLeCTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOIO Bpeaa u

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENBHOCTL YCNOBMI JOrOBOPA, YLEMISALWNX NpaBa notpebutens

1. YcnoBusa [oroBopa, yWeMnswLwme npaesa notpebutens no CpaBHEHUIO C NpaBuiamMmu, YCTaHOBIEHHBIMU
3aKOHaMKU WM MHbIMW NpaBoBbIMKM akTamu Poccuiickon Pegepaumm B obnactu 3awmTtbl npasB noTpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCMOMHEHMS OOrOBOpa, YLWEeMISALWero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM NoAriexxaT BO3MELLEHUIO U3roToBUTENEM (MCNONHUTENEM, NMPOAABLIOM) B MOMTHOM Oo0beMe.

2. 3anpewaetca obycnoenuBatb npuobpeTeHme ogHMX ToBapoB (paboTt, ycnyr) obssaTtenbHbIM
npnobpeTeHnemM MHbIX TOBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNEACTBME HAPYLLEHWS €ro
npaea Ha cBoboAHLIN BbiIGOp TOBapoB (paboT, ycryr), BO3MeLlaloTCsi NpoAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbeme.

3anpelyaetcs obycnoenuBaTh yAOBNETBOpeHMe TpeboBaHM noTpebutenen, npeobsBnsieMbIX B TeYeHue
rapaHTUIHOrO CPoKa, YCINOBUSIMU, HE CBA3AHHBLIMK C HegocTaTkammn ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopgasey (UcnonHMTENL) He BnNpaee 0e3 cornacusi NOTPeduTens BbINOMHATL 4OMONHUTENbHbLIE PAbOThLI,
ycnyrn 3a nnaty. [MotpebuTtens BnpaBe oOTka3aTbCsl OT OnniaThl TakMx paboT (ycryr), a ecrnivm OHW OnflaveHbl,
notpebutenb BnpaBe noTpeboBaTb OT npoAaBLa (MCMOMHMTENSA) BO3BpaTa ynnadeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE JOMNONHUTEmNbHbIX paboT, ycnyr 3a nnaty odopMnseTrcs npoaaBLOM
(ncnonHuTenem) B NUCbMEHHO OOpME, ECIM MHOE HE NMPeLyCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Cratba 16.1. ®opMbl U NOpSIAOK onnaTthl NPU NpoAaxe ToBapoB (BbINONHEHUN paboT, okazaHWUM yCnyr)
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(BBegeHa d®egepanbHbimM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpopasew (ncnonHutens) obssaH obecneynTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUSA HAUMOHANbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakKe HanuWyHblX pacyeTtoB Mo BblBopy
notpeburens.

O653aHHOCTL 06ecne4mTb BO3MOXHOCTb OnnaTthl ToBapoB (paboT, ycnyr) C UCNonNb3oBaHMEM HaLMOHaNbHbIX
NnaTexHblX WMHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MMaTeXHbIX KapT He pacrnpocTpaHseTcs Ha
CyObEeKTOB MNpeanpuHMMaTenbCKo AeATenbHOCTH, Bblpyyka OT peanusauuv TOBapoB (BbIMONHEHUs paborT,
okasaHus ycnyr) 6e3 yyeta Hamora Ha [o6aBneHHyld CTOMMOCTb WnM GanaHcoBas CTOMMOCTb aKTMBOB
(ocTaToyHass CTOMMOCTb OCHOBHbIX CPeACTB W HemaTtepuanbHblX aKTMBOB) KOTOPbIX 3a MNpeALecTBYHOLWMUIA
KaneHdapHbI TO4 He npeBblaeT npegernbHble 3HayYeHus, ycTaHoBneHHble [lpaBuTensctBoMm Poccuickon
degepaumun ong MUKponpeanpuaTum.

2. Onnarta ToBapoB (paboT, ycnyr) MoxeT NPOuM3BOAMTLCA NoTpedutenem B COOTBETCTBMM C YyKa3aHUEM
npogasua (McnonHWUTENs!) MyTEM pacyeToB 4Yepe3 CyObEeKTOB  HaUMOHANbHOW  MNMNaTeXHOW  CUCTEMB,
OCYLLECTBMSAIOLWMX OKa3aHue nnaTexHbIX YCryr B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon deagepaumm o
HaUMOHamNbHOW MNNaTeXHOW CUCTEME, €CMNM WHOE He YCTaHOBMEeHO deneparnbHbiMM 3aKOHaMu WM UHbIMU
HOpMaTUBHbLIMU NPaBOBLIMK akTamu Poccuinckon degepaumu.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNUYHbLIMN AEHEXHbIMW CpeacTBaMu obssaTenbcTBa notTpedbutens
nepea NpoAaBLOM (MCMONHWTENEM) Mo onnarte ToBapoB (paboT, ycnyr) cYMTAlTCA UCMOMHEHHbIMWM B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSA HamnW4HblX OEHEeXHbIX cpeacTB npogasuy (MCNOMHUTENO)
nmMbo nnaTexxHOMy areHTy (cybareHTy), ocyLuecTBRAAIOWEMY AeATeNbHOCTb MO NPUeMy nnaTexen U3NYECcKnX nuu,.

MNpn onnate ToBapoB (paboT, ycnyr) nyteMm nepesBoda npedocTaBnsieMbix noTpebuTenem HanMyHbIX
OeHexXHblX cpeactB 6e3 oOTKpblTUs BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
cpeacTB C MOMEHTa BHeCeHMsl noTpebutenemM HamnmuuHbIX OEHEXHbIX CPeAcTB KpeauTHOW opraHusauun nunbo
GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCywWwecTBASWNM AeATenbHOCTb B COOTBETCTBUM C
3akoHogarenscTBoM Poccuickon deaepaLmm 0 HaunoHansHOM NnaTeXHom cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPeACTB B paMKax NMpuMeHsieMbix ¢opm
Ge3Hann4yHbIX pac4eToB obs3aTenbcTBa noTpebutens nepeg npodasuLOM (MCMOMHMTENeM) No onnare TOBapoB
(pabort, ycnyr) cumtaroTCs MCMOMHEHHbIMU B CyMME, YKa3aHHOW B pacnopsiXeHnu o nepeBofe AeHEXHbIX CpeacTs,
C MOMeHTa NOATBEPXAEHNS ero UCMONHEHNA obCcnyXmBatoLwen NoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLIEHUN
ogHoro Buaa ToBapoB (paboT, ycryr) pasnuuHble LeHbl B 3aBUCUMMOCTM OT cnocoba mx onnaTtbl NOCpeacTBOM
HanWYHbIX Pac4eTOB UNKN B paMKax NpuMeHsieMbix (opM Be3HannyHbIX pac4eToB.

5. lMNMpogasey (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosILWEN CcTaTbMy.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

1. 3awwmTa npaB noTpedbuTenen ocyLecTBNsAeTCA Cya0M.

2. Ucku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBeHbl No BbIOOPY UCTLUA B CYA, NO MECTY:

HaxoXAEeHUs opraHuM3aummM, a ecnv OTBETYMKOM SIBNSETCA WHAMBMAYaNbHBIA NpegnpuHumartenb, - €ero
XUTENbLCTBA;

XWUTenbCTBa MW NpebbiBaHUst UCTUA;

3aKMYEeHNs UM UCTIONTHEHUS OroBopa.

Ecnu uck k opraHmsaumm BelTeKaeT n3 gesTenbHOCTU ee hunmnana unm NnpeacTaBuTeNbCTBa, OH MOXET ObiTb
npegbsBIeH B CyA N0 MECTy HaxoXaeHns ee doununana unv npeacraBuTensCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebuTtenn, nHble NCTUbBI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npaB noTpebuTtenern, ocBOOOXAATCH
OT ynnaTbl rOCyAapCTBEHHOWN NOLUSMHbI B COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuickon depepauum o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-93)

naga Il. 3ALUTA NPAB NOTPEBUTENEN NP NPOJAXE
TOBAPOB NOTPEBUTENAM
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Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyyae obHapyxeHnss B TOBape He4OCTATKOB, €CN OHY He Bbinn OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpyY Bnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TON XXe Mapku (3TUX e Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LIEHbI;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTte HeszamennuUTenbHOro 6e3BO3ME3LHOr0 YCTPaHEHWUs HedOCTAaTKOB TOBapa WM BO3MELLEHUS
pacxodoB Ha MUX ucnpasrieHne noTpeburenem unu TpeTbUM SIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npoaku u noTpeboBaTb BO3BpaTa ynnadeHHoW 3a Tosap
cymmbl. o TpeboBaHuMIo Npogasua 1 3a ero cHeT NoTpebuTens A4OMMKEH BO3BPaTUTL TOBap C HegoCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakKe MOMHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBME MpoJaxu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBIIEHHbIE
HacTosAWwmMM 3aKOHOM ANs YAOBNEeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHmn notpeburtens.

B OTHOLIEHMN TEXHWYECKM CMOXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWst B HEM HeOOCTaTKOB
BMpaBe OTKa3aTbCsA OT UCMOMHEHUs1 AOroBopa Kynnu-npogaxu M notpeboBaTb Bo3Bparta yniavyeHHOW 3a Takow
TOBap CyMMbl NMbo NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha ToBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TakoM e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHLUMM MnepepacyeToM MOKYMHOW LeHbl B
TeyeHune NATHagLaTV OHEN CO AHA nepegayn notTpebutento Takoro ToBapa. [1o ncredeHun aToro cpoka ykasaHHble
TpeboBaHWA NoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEAYOLWMX CryYaes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUs HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHUEe Kaxaoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTU
bonee Yyem TpuguaTb OHEW BCreacTBME HEOAHOKPATHOIO YCTPAHEHUS €ro pasfinyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHMYECKM CITOXHbBIX TOBapoB yTBepxaaeTca [pasutensctsom Poccunckon ®egepauun.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpebutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHmn3auum Unv ynonHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBuTb TpeboBaHWs, ykasaHHble B ab3alax BTOPOM M MATOM nyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YMOMTHOMOYEHHOW OpraHu3auuM UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npegnpvHuMaTento, MMNopTepy.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHns atux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3rOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa n notpebosatb BO3BpaTa ynnayeHHOW 3a HErO CYyMMbI.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOrO MU TOBApHOro 4Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMNKK TOBapa, He SIBNSIETCA OCHOBaHWEM 1S OTKa3a B y0BNETBOPEHMM ero TpeboBaHWA.

MpopaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auuMs WNu  YNoNHOMOYEHHbI  MHAMBMAYANbHBIN
npegnpvHumaTtens, UMnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavyectsa y noTpebuTtens u B cnydae
Heob6Xx04MMOCTI MPOBECTU NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHWMS HEOOCTATKOB ToBapa mnpogasey (M3roToBUTENb),
YMNOSTHOMOYEHHAs OpraHu3auus UM ynosIHOMOYEHHbIV MHAMBMAYaMNbHbBIN NpeanpuHuMaTenb, umnopTep 0b6a3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcrnepTu3a ToBapa MPOBOAMTCH B CPOKWU, YCTAHOBMNEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa NS yOooOBNETBOPEHUS COOTBETCTBYHLMX TpeboBaHui noTpebutens.
MoTpebuTtens Bnpase NPUCYTCTBOBATb MNPV MNPOBEAEHUM SKCNepTM3bl ToBapa W B Cry4vae Hecornacums c ee
pesynbTaTamMun OCNOpPUTb 3aKIOYEeHNe Takon akcnepTusbl B cyaebHom nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
Ecnn B pesynbTaTe aKcnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeaocTaTku BO3HWKIM  BCNeacTBue
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0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (U3roToBUTENb), NOTPebuTens 06s3aH BO3MECTUTb NpoaaBLy
(n3roToBUTENIO), YNONIHOMOYEHHOW OpraHn3auMm UM YrnorIHOMOYEHHOMY MHOUBMAYaNbHOMY NpeanpuHMMaTEnto,
UMNopTepy pacxodbl Ha NPOBeAEHME 3KCNEePTU3bl, a Takke CBA3aHHbIE C ee NpoBeAeHUEM pacxodbl Ha XpaHeHne
N TPaHCMNOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 5 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MNpogasey (M3roTOBMTENb), YMNONIHOMOYEHHAsA OpPraHu3auusi WM YNONMHOMOYEHHbIA WHAMBUAYANbHbIV
npegnpvHumMaTenb, UMNOpPTEpP OTBeYaeT 3a HeAoCTaTKM ToBapa, Ha KOTOPbIA HE YCTAHOBIEH FapaHTUNHBINA CPOK,
ecnv noTpebutenb JOKaXeT, YTO OHU BO3HMKIN A0 nepeaayn ToBapa noTpebutento nnm no npuyrHam, BO3HUKLLMM
00 3TOro MOMEHTa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIN CPOK, npodaBsel (M3roToBUTENb),
YNONTHOMOYEHHAas opraHM3aums UM ynonHOMOYEHHbIV UHAMBUAYanNbHbIV NpegnpuHMMaTens, UMNopTep oTBevaeT
3a HegoCcTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun ToBapa notpebutento Bcneacraue
HapyLleHusi noTpebuTenem nNpaBun UCNONb30BaHUS, XpPaHEHUST UM TPAHCNOPTUPOBKN TOBapa, AENCTBUA TPETbUX
nWL, UM HENPEOAONMMON CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KNorpamMoB A1 PEMOHTA, YLEHKH,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCS Cunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3aummM Wnu YnorHOMOYEHHOro WHAMBWUAYanbHOro npeanpuHumartensi, uMmnoprtepa). B
crly4ae HEMUCMNONHEHUS [OaHHOW 00A3aHHOCTW, a TakKke Mpu OTCYTCTBMM npojaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensl, uMnoprtepa) B
MecTe HaxoXxdeHusi noTpebutens pJoctaBka WM (MnM) BO3BpaT YyKasaHHbIX TOBApOB MOMYT OCYLLECTBMAATLCS
notpebutenem. lMpu aToM npoaasel, (M3roTOBUTENb, YMNOSIHOMOYEHHAs OpraHM3auusi UNn YNONHOMOYEHHbIN
WHAMBUAOYaANbHLIA NpeanpuHMMaTens, umnopTep) obsisaH BO3MECTUTb NOTPebGUTento pacxonbl, CBsI3aHHble C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpoku npeabsiereHus notpebntenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMONIHOMOYEHHOW OpraHuM3auun WAM  YNOSIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXKeHbl B TeYeHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHMM TOBaApOB, Ha KOTOPblIE rapaHTUMHbIE CPOKU WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebuTens BnpaBe nNpeabsBUTb yKasaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B npegernax ABYX NeT CO [HA nepedadyn ux notpeburtento, ecnu Gonee pnuTenbHbIE CPOKUM He
YCTaHOBMEHbI 3aKOHOM WM AOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTcsa co AHA nepedadv ToBapa
noTpebuTtentio, ecnu MHOEe He NPeaycMOTPEHO OOroBopoM. Ecnu aeHb nepefayv yCTaHOBUTH HEBO3MOXHO, 3TU
CPOKM UCHMCSIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofeXAbl U MPOYMX) 3TU CPOKM MCUMCHSIKOTCS C MOMEHTa HacTyMieHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HAaCTYMNIEHNs KOTOPOrO ONpeaenseTcs COOTBETCTBEHHO cyObekTammn Poccuickon
depepaymmn ncxoast U3 KIIMMaTUYECKMX YCIOBUIN MeCTa HaxoXA4eHus notpedurenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo MoYTe, a TakKe B Cryyasx, ecrii MOMEHT 3ak/lo4eHns 4OoroBopa
Kynnu-npogaxu M MOMEHT nepefaynm ToBapa noTtpeduTento He COoBMagatoT, 3TM CPOKU UCUHUCHIAKTCA CO OHS
OOCTaBku TOBapa noTpebutento. Ecnn notpeburtenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCIEACTBUE
obcToATENBLCTB, 3aBUCAWMX OT npoAaBua (B 4aCTHOCTM, TOBap HyXAaeTcs B cneuuanbHOW YCTaHOBKe,
noaKmnoyeHnn nnm cbopke, B HEM MUMEIKTCS HeAOCTaTKM), rapaHTUMAHbIN CPOK HEe TeYyeT 40 YyCTpaHeHUs NpoaaBLOM
Takux obcrosaTenscTB. Ecnv AeHb JocTaBku, YCTAHOBKW, MOAKMOYEHUs, COOpKM ToBapa, YCTPaHEHUS 3aBUCALLMX
OT npofasua 06CTOATENLCTB, BCNEACTBNE KOTOPLIX NOTPeEOGUTENb HE MOXET UCNOML30BaTb TOBAP MO Ha3HaYeHMIo,
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onpeaennTb HEBO3MOXHO, 3TU CPOKM NCHUCASIOTCHA CO AHSA 3aKNOYeHNs OroBopa Kynnn-npoaaxu.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - degepaneHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTW ToBapa onpegenseTca NepnoaoM, UCHUCHSEMbIM CO OHS U3rOTOBMEHUs ToBapa, B TeYeHue
KOTOPOro OH MNPUrOAEeH K WCNONb30OBaHWO, WNW [aToW, A0 HACTYMNMAeHUs KOTOpOoW TOBap MpuUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBLHOCTL CpOKa FOAHOCTM TOBapa AOfKHa COOTBETCTBOBATb 00sA3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNapaHTuHbIE CPOKM MOTYT yCTaHaBNMBATbLCSA Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTUiHbIE CPOKM Ha KOMMIEKTYIOWNE U3OENNS U COCTABHbIE YacTu UCHUCHAIOTCHA B TOM e Mopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTYyLMe W3Oenus U COCTaBHble 4acTu TOoBapa CUYUTaKTCH pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fjenvie, ecnu MHOe He YCTaHOBMeHO AorosopoMm. B cnyyae, ecnn Ha
KOMMNIeKTylLee usgenve n CoCTaBHy 4acTb TOBapa B AOrOBOPE YCTAHOBMEH rapaHTMNHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTH
TpeboBaHWs, CBSA3aHHble C HegocTaTkamu KOMMMEKTYHLWero M3genus M COCTaBHOW 4acTu ToBapa, Npu ux
obHapy)XeHUn B TeYEHNEe rapaHTURHOIO CpoKa Ha OCHOBHOE M34enne, ecriv UHOE He NPeayCMOTPEHO JOTOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH rapaHTUMWHBIN CPOK Gonbluelt MpogoSKUTENBHOCTH, YEM
rapaHTUIAHbBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabaBuTb TPEOOBaHUS B OTHOLLIEHUM HE4OCTATKOB
ToBapa Mnpu yCNoBMU, YTO HEAOCTATKM KOMMIEKTYIOLLEro n3genusi oGHapyXeHbl B TeYEHME rapaHTUAHOTO Cpoka Ha
3TO U3genve, He3aBNCUMO OT UCTEYEHUS FTaPaHTUIAHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, ykasaHHble B HAcTosLLen cTaTbe, JOBOASTCS A0 CBeAeHus notpeburtens B nHgopmawmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocTaTkM ToBapa OBHapyXeHbl NoTpebuteneMm no UCTeYeHUU rapaHTUMHOrO Cpoka, HO B nMpegenax AByX e,
notpebutens BnpaBe npeabsABMTb NpodaBuy (uM3roToBuTento) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHaMm, BO3HMKLLIMM 4O 9TOTO MOMEHTA.

(n. 5 BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMO (YMOSTHOMOYEHHOW OpraHvM3auMy UM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne o 6€3B03ME3OHOM YCTPAHEHUN TAaKUX HEOOCTATKOB, ECIN LOKAXET, YTO OHU BO3HWKIM OO
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHme MoxeT
ObITb NPeabsBNEHO, €CnM HeaoCTaTkM ToBapa OBHapyXeHbl MO MCTEeYeHUW ABYX NeT CO OHSA nepejayn ToBapa
notpebuTtento, B Te4YEHNe YCTaHOBIEHHOIO Ha TOBap cpoka CrnyX0bl Nnv B Te4eHne AeCATU NeT CO OHS nepegaym
ToBapa notpebuTento B cnyvyae HeycTaHOBNEHMS cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHve He yaoBNeTBOPEHO
B TeYeHMe ABafuaTtu AHEN CO OHS ero npeabsBrneHns notpebutenem nnm obHapyXeHHbI UM HEOCTaToOK ToBapa
ABMSETCA HeYyCTpaHNMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3TOTOBUTENIO (YNONTHOMOYEHHOWN
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEeAnpUHUMATENto,  MMMNOPTEpPY)  WUHble
npenycMoTpeHHble MyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENO
(YyNONMHOMOYEHHON OpraHM3auuyM UnKn ynosIHOMOYEHHOMY WHAMBUAYaANbHOMY MpeanpuHUMAaTENo, UMMopTeEpY) U
notpeboBaTb Bo3BpaTa yniadyeHHOW AEHEXHON CYMMbI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHue HegoCTaTKOB TOBapa M3roToBuTesnem (MpoaaBLoM, YNONMHOMOYEHHOW opraHm3aumnen
U YNOJSTHOMOYEHHbIM MHAMBUAYAbHBIM NMPeanpuUHUMaTenemM, UMMNOpPTEPOM)
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeQoCTaTKoOB ToBapa He onpeaesieH B MMCbMEHHOM hopMe CornalleHMeM CTOPOH,
9T HEeOoCTaTKU [OOIDKHbI OblTb YCTpaHEHbl M3roToBMTENeM (NMPoAaBLOM, YNOMHOMOYEHHOW OpraHusauuven wunu
YNONIHOMOYEHHBIM ~ UHAMBUAYANbHBIM  NPeanpuHMMaTeneM, WMMOPTEPOM) He3aMefnuTensHO, TO €CTb B
MWUHUManbHBIA CPOK, OGBEKTVBHO HEOGXOAUMBIN ANS UX YCTPaHEHWs C y4eTOM OBbIYMHO NpUMeHsiemoro crnocoba.
CpoK ycTpaHeHWsi HelOCTaTKOB ToBapa, OnpefensiemMelii B MMCbMEHHON (hopMe corfalleHMeM CTOPOH, He MOXeT
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npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBUAHbIM, YTO OHUM He OyayT
yCTpaHeHbl B ONpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKMUYNTb CornalleHne 0 HOBOM CpoKe
yCTpaHeHus1 HeJoCTaTKoB, ToBapa. [1pu 9ToOM OTCYTCTBME HEOOXOAMMBIX ONs YCTPaHEeHUs HeAoCTaTKoB ToBapa
3anacHbIx 4acteyn (getanen, maTepmanos), obopygoBaHus MM NoAOGHbIE MPUYMHBI HE SABMASIKOTCA OCHOBAHWEM
ONsl 3aKMOYEHNs COrMalleHnss O TakoM HOBOM CpOKe M He 0cBOOOXAalT OT OTBETCTBEHHOCTW 3a HapylueHue
CpoOKa, onpegeneHHoro cornalleHneM CTOPOH NepBOHaYvarbHO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. B oTHOWweHnM TOBapoB ANMTENBHOrO MOMb30BaHWS M3rOTOBUTENb, NpodaBel, NMOO YNONMHOMOYEHHas
opraHu3aums unm  YNosIHOMOYEHHbI WHAOMBWAYanbHbIA NpeanpuHuMatens o6si3aHbl Npyu  NpegbsBreHun
notpebutenem ykasaHHOro TpeboBaHWsi B TPeXOHEBHbIN Cpok 6e3BO3Me3qHO MpeaocTaBUTb MOTPedbuTento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU Ke OCHOBHbIMWM MNOTPEOUTENbCKUMU
cBonctBamu, obecnedmB OocTaBKy 3a CBOW cdyeT. [lepedeHb TOBApOB ANUTENBHOIO MOMIb30OBaHWUA, Ha KOTOpPble
yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHasnmBaeTca [NpasutenscTsoM Poccuickon depepaumm.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha HEro npoasieBaeTcsl Ha nepuopg, B
TeYeHne KOTOPOro ToBap He UCNONb30BariCs. YKasaHHbIN Nepuoa NCHUCNAETCH CO AHSA obpalleHua notpebutens ¢
TpeboBaHveM 006 ycTpaHeHUM HEeLOCTATKOB TOBapa AO OHA Bblayu ero no OKOHYaHuMu pemoHTa. [pu Bbligaye
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas! OpraHu3auus WM YNoNHOMOYEHHbIA WHAMBUOYAIbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopme noTpedbutento uHdopmaumo o gate
obpaleHnss notpedbutens c TpeboBaHveM 06 ycTpaHeHWM OOHapyXEeHHbIX MM HeJoCcTaTkoB TOBapa, O Adare
nepegayn ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHUs HeJoCcTaTKoB ToBapa
C MX onucaHveM, o6 WCMNoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) u o gate Bblgadum ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHMS HE4OCTATKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO M3JENUA, Ha KOTOPblE YCTaHOBMEHbI rAPaHTUNHBIE CPOKM, Ha HOBbIE KOMMMEKTYKLee nusgenve
W COCTaBHYHK YacCTb OCHOBHOIO M34ennsi yCTaHaBNMBAETCSA rapaHTUIAHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
M Ha 3aMEHeHHble KOMMIEKTYyKLlee u3genMe WM COCTaBHYKD YacTb OCHOBHOMO W3AENusl, €Crv WHOe He
NpegycMOTPEHO [OOrOBOPOM, W FapaHTUIAHBIA CPOK MCHUCIISIETCA CO OHSI Bbl4ayu NoTpebutento 3Toro toBapa Mo
OKOHYaHUN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3aMeHa ToBapa HeHagexallero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoOCTaTKOB ToBapa U npeabsBneHns TpeboBaHus O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb,  YMOSIHOMOYEHHAst  OpraHu3auusi WAM  YNONIHOMOYEHHbI  MHOAUBUAYarbHbI
npeanpuHumarens, MMnopTep) obs3aH 3amMeHUTb TakoW TOBap B TEYEHME CEeMU OHEW CO AHS npeabsBreHus
yka3aHHoro TpeboBaHus noTpebuTtenem, a npu Heo6XxoOUMOCTW AOMOMHUTENBHOW MPOBEPKM KayecTBa Takoro
TOBapa MpoAaBLIOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumMen Unu ynosriHOMOYEHHbIM MHOVBUAYaNbHbIM
npeanpvHUmaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTu AHelN Co AHSA NpeabsBeHnst yKkasaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTens, YNOMHOMOYEHHON OpraHn3aumMm Unm ynosiHoOMOYeHHOro MHANBUAYanbHOro
npeanpvHUmarens, umrnopTepa) B MOMEHT NMpeabsaBneHus TpeboBaHns OTCYTCTBYET HEOOXOAMMbIA ANsi 3aMeHbl
TOBap, 3aMeHa forkHa OblTb NpoBedeHa B TeUYeHNe MecsaLa Co AHS NpeabsBneHns Takoro TpeboBaHus.

B painoHax KpanHero CeBepa v npupaBHEHHbIX K HAM MECTHOCTsX TpeboBaHve noTpebutens o 3ameHe
TOoBapa MNOANEXWUT YAOBMETBOPEHWIO MO €ro 3asiBfeHMI0 B CPOK, HeobXoAVMbI Ans o4vepefHOn [0CTaBKu
COOTBETCTBYIOLLEr0 TOBapa B 3TW paWoHbl, B Criydyae OTCYTCTBMSA y npogaBua (M3rotoBuTens, ynOHOMOYEHHON
opraHuM3aumMm unyM ynosIHOMOYEHHOrO WHAMBMAOYANbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha eHb NPeabsBeHNs ykasaHHoOro TpeboBaHums.

Ecnn gns 3amenbl TOBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio noTpebutens npogasey
(n3roToBUTEND NMGO YNOMHOMOYEHHAs OpraHM3aLms UM YyNnonIHOMOYEHHbIA MHOAMBUAYanNbHbIA NPeANpUHUMAaTENb)
B TeYeHMe Tpex AHeWn Co AHA npeabsBreHns TpeboBaHusa 0 3aMmeHe ToBapa 065a3aH 6e3B03Me3HO NPeaocTaBnTb
noTpebutenio BO BpeMeHHOe Nofb30BaHUe Ha nepuop 3amMeHbl TOBap ANWUTENbHOro nonb3oBaHus, obnagatoLwmii
3TUMM X€ OCHOBHbIMU NOTPEOUTENBCKMMU CBOMCTBaMM, 06ecneyvmB ero AOCTaBKy 3a CBOW cYeT. OTO MpaBumo He
pacnpocTpaHsaeTCcs Ha ToBapbl, NepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
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HacTodLero 3akoHa.
(8 pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kKa4ecTsa OOMmkKeH OblTb 3aMEHEH Ha HOBbLIM TOBap, TO €CTb Ha TOBap, He ObIBLLNIA
B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCHMCMSIETCS 3aHOBO CO OHS Nepefayv ToBapa notpebutento.

CraTtbsi 22. CpoKkM yAOBNETBOPEHMUS OTAENbHbIX TPEGOBaHWIA NOTpebuTens
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacXOAoB
Ha ucnpaBreHne HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLeHUM YObITKOB, MPUYMHEHHbIX MOTpebutento BcrneacTeve
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpefoCTaBneHusl HeHaanexailenh uMHdopmauuu o ToBape,
noanexat yooBNeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONHOMOYEHHOW OpraHm3auven unm ynosiHoMOYeHHbIM
WHOUBMAYyaNbHbIM NpegnpuHUMaTeneMm, WUMNOPTEPOM) B TeYeHWe [ecATM [HEW CO [HA NpeabsBneHust
cooTBeTCcTBYloLLero TpeboBaHus.
(B peq. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbss 23. OTBeTCTBEHHOCTb nNpojaBua  (M3rOTOBUTENS,  YMNOJNIHOMOYEHHOW  OpraHuMsauumM  unu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOMO MpeanpuHUMaTens, UMNopTepa) 3a MPOCPOYKY BbINOMHEHUS TpeGoBaHui
notpedurens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebutens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOTHOMOYEHHas OpraHvM3auns Unm ynonHOMOYEHHbIN
WMHAMBUAOYaNbHbIA NpegnpvHUMaTenb, MMNopTep), AONYCTMBLUUA TakMe HapyLlleHWs, ynnadmsaeTt notpeburtento 3a
KaXKAbI IEHb NPOCPOYKM HEYCTOWKY (NEeHI0) B pa3Mepe o4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXoas M3 ero LeHbl, CylecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
noTpebutens AomkHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roToBUTENEM, YNONIHOMOYEHHOW opraHu3auunen
WM YNOMIHOMOYEHHbIM  WMHAMBWAYamNbHbIM  MpPeAnpuHUMaTreneM, UMMNOpTepoM), B AeHb [0OPOBOMLHOMO
YOOBMEeTBOpeHNs Takoro TpeboBaHMs unu B [deHb BblHECEeHWs cydebHoro pelueHus, ecnu TpeboBaHue
A0B6pOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi noTtpebutens B CPOKW, NPedyCMOTpeHHble ctatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsABUTb MHble TPeboBaHUSA, YCTaHOBMNEHHbIE
ctatben 18 HacTosiwero 3akoHa.

CraTtbs 23.1. MNocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpeburento

(BBegeHa depnepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxu, npegycMaTpvBaowmnin 06893aHHOCTb NoTpebutens npeaBapuTenbHO OnNnaTuTb
TOBap, JOIMKEH COAepXaTb YCIIOBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NofyvyvMBLUWMK CYMMY NpeaBapuUTenbHOM onnaTthl B onpegeneHHoOM JOroBopoM
Kynnu-npogaxwu pasmepe, He ucnonHun oba3aHHOCTb MO Nepegade ToBapa NoTpebuTenio B yCTaHOBMAEHHbIN TakuM
JOroBOPOM CPOK, MOTpedbuTenb No cBoeMY BbIOOPY BNpaBe noTpeboBaTh:

nepegayun onnavyeHHoro Tosapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He NepeaaHHoOro NpoAaBLOM.

Mpu aTomM noTpebutens BnpaBe MNoTpeboBaTb TakkKe MOMHOINO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX eMy
BCNeacTBME HapylleHUsl YCTaHOBMIEHHOMo [JOroBOPOM KyNiM-npodaxu cpoka nepefavv npensaputernbHo
onriayeHHoro Tosapa.
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3. B cnyyae HapyleHus yCcTaHOBNEHHOrO AOroBOPOM KYNiWM-NpoAaxu cpoka nepedayn npensaputenbHO
OnnayYyeHHOro ToBapa noTpedutento Nnpodasel, ynnaynBaeT eMy 3a Kaxabl OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MOfoBMHbI NPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCA CO [HS, Korga Mo [AOroBopy Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa Obina ObITb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbuTtento unu Ao AHS
yaoBrneTBopeHus TpeboBaHunsi noTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YNia4eHHOW UM CYMMbI.

Cymma B3bICKaHHOW MNOTpebuTeneM HEeyCTOWKM (MeHW) He MOXET MpeBbiaTb CyMMY NpeaBapuUTErbHON
onnartbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMEeTBOPEHWIO NMPOAaBLOM B TeyeHue [ecATW OHEeW CO OHA MNpPeabsBEeHUs COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYyHKTOM 2 HACcTosAWeW cTaTtbW, He noanexart
YAOBNETBOPEHMIO, €CNY NPOoAaBeL, AOKaXeT, YTO HapyLlleHWe CPOKOB nepedayn notpebutento npeaBapuTenibHO
OnnayYeHHOro ToBapa NpomM3oLLIIo BCNeACTBUE HENPeo4oNMMON CUMbl NN NO BMHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpebutenem B crniydae npuobpeteHns uM ToBapa HeHagnexallero kayectaa

1. MNpn 3ameHe ToBapa HeHasexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX e mogenun u (inm)
apTuvKyna) nepepac4yeT LeHbl TOBapa He NMpou3BOaUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagexallero Ka4ecTsa Ha Takow >xe ToBap OPYrov Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aaMeHe, HUxe LieHbl ToBapa, NpeocTaBfieHHOro B3aMeH, notpeburens
OOIMKEH JoMnaTuTb pas3HuLy B LIEHAX; B Criydae, eCcnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl TOBapa,
nNpegoCcTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnadymsBaetcs notpebutento. LleHa ToBapa, nognexawero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHne noTpebuTtens He YAOBNETBOPEHO
nNpogaBLOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepedaBaemMoro B3aMeH ToBapa OMNpedensioTcs Ha MOMEHT
BblHECEHUS CyOOM peLleHus O 3ameHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEHbI
ToBapa B pacyeT NMPUMHMMAETCH LieHa ToBapa Ha MOMEHT npeabsiBNeHuns notpedutenem TpeboBaHusa ob yueHke
Unn, ecnn OHO A0OPOBONBbHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHWUSI CYAOM PELUEHMS O COpa3MeEPHOM
YMEHbLLUEHWNW NMOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpeduTens Bnpase TpeboBaTb BO3MELLEHUS pPa3HULibI
Mexay UeHoOW ToBapa, YCTAHOBNEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLEro ToBapa Ha MOMEHT
A0OpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONLHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexalwero kKayecTBa, NPOOAHHOrO B KpeauT, noTpeduTento
BO3BpaLLlaeTcsa ynravYeHHasi 3a ToBap OEHeXHas CyMMa B pa3Mepe MOoralleHHOro Ko [HI0 BO3BpaTta yka3aHHOro
TOoBapa KpeauTta, a Takke BO3MELLAeTCs nnarta 3a npeocTaBreHne KpeguTa.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KayecTtBa, NpuoOpeTeHHoro noTpebutenem 3a cyet
noTpebutenbckoro kpeauta (3amMma), npogdaBel, 00s3aH BO3BpaTMTb MNOTPEOUTENO YNIaYeHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb ynnayeHHble noTpebuTenem MpoueHTbl U MHble MraTexu No AoroBopy
noTpebuTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKayectea

1. MNMoTpebutens BnpaBe 06MeHATb HEMNPOLOBONLCTBEHHbIN TOBap HaAMnexXallero kKayectsa Ha aHanorm4YHbIN
TOBap y npofasua, y KOTOpPoro 3ToT ToBap Obin npuobpeTeH, ecnu ykasaHHbI TOBap He nogollen no dopme,
rabaputam, pacoHy, pacLBeTKe, pasMmepy Unm KOMNnekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebutens nmeet npaBo Ha 0OMeH HENpPOL4OBONBCTBEHHOrO TOBapa Hagnexallero Kayectsa B TeYeHune
YyeTbipHaALATU OHEN, HE CcHMUTas OHSA €ro NOKymMKu.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexallero KavyectBa MPOBOAMTCS, €CMNU yKa3aHHbI TOBap He
ObIn B ynoTpebreHun, coxpaHeHbl ero ToBapHbI BUA, NoTpebutensckme CBOMCTBA, NNomMObI, habpuyHbie Apnbiku,
a Takke MMeeTCs TOBApPHbIA YeK UMM KacCOBbIN Yek NMOO WMHOW MOATBEPXAALWMA onnaTy ykasaHHOro Ttoeapa
AokyMeHT. OTcyTcTBME y noTpebutenss TOBApHOIO Yeka WM KacCOBOrO Yeka N0 WHOro MOATBEPXKOAMOLLErO
onnarty ToBapa JOKyMeHTa He NMLIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHusl.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumun.

2. B cnyyae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalieHuss notpebutens K
npoaasLy, noTpebutens BNpaBe 0TKaszaTbCA OT UCMOMHEHMA LOroBopa Kynnu-npogaxu n notpebosate Bo3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHeXHOW cymmbl. TpeboBaHue noTpebuTens O BO3BpaTe ynnadeHHoW 3a
YKa3aHHbIA TOBap [AEHEXHOW CyMMbl MOAMNEXWT YOOBMETBOPEHWUIO B TeyeHMe Tpex [HeW CO AHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunio notTpedbuTtensa ¢ npogaBLoM 0OMeH ToBapa MoOXeT ObiTb NMpPeayCMOTPEH Npwu NOCTYMNNEHNN
aHanorm4yHoro Toeapa B npogaxy. lNpogasey 06513aH He3aMeaANUTENBHO COOBLLNTE NOTPEOMTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. oroBop pO3HNYHOW KyNnn-Nnpoaaxm MoxeT OblTb 3aKoYeH Ha OCHOBaHWM O3HaKoMIeHus notpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM ONucaHWemM ToBapa MOCpeacTBOM KaTanoros, MpocnekTos, 6yknetos, (OOTOCHMMKOB,
CpPeacTB CBSA3M (TENeBU3NOHHOW, NOYTOBOW, PagMOCBA3N U APYrNX) UNU UHBIMU UCKMOYALWNUMU BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs NoTpebuTens ¢ ToBapom Nubo obpasuom ToBapa NpWU 3akOYEHUW Takoro
JoroBopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopaBuUOM [0 3aKMYeHMs OOroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoOXAeHus) npogaBLa, O MecTe
N3roToBreHNs ToBapa, O NOfHOM (PUPMEHHOM HaNMMEHOBaHUN (HAaUMEHOBaHMKM) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycrnoBusx npuobpeTeHns ToBapa, O ero JocTaBke, CPOKe CryxObl, CpoKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AevCTBYeT NpPearnoxeHne O 3aKiioyeHum
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBrieHa
nHdopmaumsa o ToBape, NnpegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosILLen cTaTbu MHOPMaLMs O Nopsiike U cpokax Bo3BpaTa ToBapa.

4. MoTpebuTenb BNpaBe 0TKasaTbCa OT ToBapa B Ntoboe BpeMsi 40 ero nepegadu, a nocre nepegady tosapa
- B Te4deHue ceMun HeN.

B cnyyae, ecnn nHdopmauma o nopsigke M Ccpokax Bo3BpaTa ToBapa Hagfliexallero kavectsa He Obina
npegocTaBneHa B NUCbMEHHOM hopmMe B MOMEHT AOCTaBKM ToBapa, NoTpebuTens Bnpaee oTka3aTbCA OT ToBapa B
TeYeHne Tpex MecsLUeB C MOMEHTa nepegaymn ToBapa.

BosBpar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cryyae, €CnvM COXpaHeHbl €ro TOBapHbIn Bug,
noTpebuTenbCckme CBOWCTBA, a Takke OOKYMEHT, noaTBepXAaloWwmnn hakT 1 YCHOBUS MOKYMKN yka3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTenss 4OKyMeEHTa, NMOATBEpKAatoLero akt M yCcrnoBus MOKYMKU TOBapa, He nuaeT ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcTBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BNpaBe oOTKasaTbCa OT  TOBapa  Haanexalwlero  KayecrtBa, WMeloLWero
NHAMBUOYANbHO-ONPEAEerneHHble CBOWCTBA, €CfM yKa3aHHbI ToBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBHO
npuobpeTaroLwmm ero notpedburtenem.

Mpu oTkase noTpebuTtensa oT ToBapa npodasel, AOIMKEH BO3BPATUTbL €MY AEHEXHYI CYMMY, YMradeHHYo
notpebutenem no JOroBopy, 3a UCKIIOYEHNEM PacxodoB NpodasLa Ha JOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
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TOBapa, He Mo3gHee 4eM uyepe3 [ecATb OHEeN CO AOHS npeabsiBreHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. lMNMocneacTensa nNpogaxu ToBapa HeHagnexallero kadectea ANCTaAHLMOHHLIM CNOCOOOM Npodaxkm ToBapa
YCTaHOBMEHbI NONOXEHNAMN, NPEAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToswwero 3akoHa.

Cratbs 26.2. NpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB
(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBalTcs [lpaBuTenbCTBOM  Poccuickom
depgepaumm.

Mnaga lll. SALLMUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMS paboT (oKa3aHus ycnyr)

1. NcnonHuuTtenb o0s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHuWe ycrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHWs OTAErNbHbIX BWOOB YCMyr) WU [OrOBOPOM O
BbIMOMHEHNM paboT (okasaHunm ycnyr). B poroBope 0 BbiMONHEHMM paboT (OKa3aHuM  YCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUsT paboTbl (OKka3aHMsA ycnyru), ecnm ykasaHHbIMW MNpaBUNamMm OH He
nNpegycMOTpeH, a Takke CpOK MeHblleld MpOoOOSIKUTENbHOCTM, YeM CpOK, YCTaHOBMEHHbIN YyKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensTbCs AaTon (nepvogom), K KOTOPOW
OOJMDKHO ObITb 3aKOHYEHO BbIMOMHEHUE paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbIMONHEHWIO paboTbl (OKa3aHuio ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbINofnHeHWe paboTbl (Oka3aHuMe YCMyrn) OCYLLECTBRSETCA MO 4YacTam (gocTaBka
nepuoanyeckorn nevaTn, TeEXHM4eckoe obCnyXnBaHne) B TeHEHNE CPOKa OENCTBUSA JOrOBOPA O BbIMNOMHEHUM paboT
(okazaHuM ycnyr), JOMMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLLUME CPOKU (Nepuofpbl) BbIMOMHEHMS Takux paboT
(okasaHug ycnyr).

Mo cornalweHntio CTOPOH B AOroBOPE MOryT ObITb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

Cratb4a 28. [NocneacTBmsa HapyLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CPoku Havana v (unwm)
OKOHYaHWS BbINOMNHEHWs paboTbl (OkasaHus ycryrn) u (MnM) MPOMEXYTOYHble CPOKM BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unm Bo Bpemsl BbiNoMHeHMsA paboTbl (OKasaHus ycrnyru) ctano o4eBUAHbIM, YTO OHa He OyaeT
BbIMOSIHEHA B CPOK, NOTpebuTens no ceoemy BbIOOpY Bnpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3HauYWTb UCMOSTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NnopyyYnTb BbINOMHEHWEe paboThbl (Oka3aHue ycryru) TpeTbMM fMuam 3a pasyMHYH LieHY UIM BbINOMHUTL ee
CBOVMMW CMaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNOMHEHe paboThl (OKka3aHue ycnyri);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHMN paboThbl (Oka3aHuK ycryrn).

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHWUs! YObITKOB, MPUYMHEHHBIX €MY B CBSI3UN C
HapyLleHMeM CPOKOB BbINOSIHEHUS paboTbl (OkasaHus ycnyru). YObITKM BO3MeLLalTCa B CPOKW, YCTaHOBMNEHHbIE
ANs yOOBNeTBOPEHMS COOTBETCTBYHOLUMX TpebGoBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HOBblE CPOKM BbIMNOMHEHUS paboTbl (OKasaHUsA yCnyru) ykasbiBaloTCs B
A0roBope o BbINONHEHMU PaboThbl (OKa3aHun ycryru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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B cny4ae npocpo4ku HOBbIX CPOKOB MOTpebuTensb BnpaBe NpeabsBUTb UCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBMEHHbIE NMYHKTOM 1 HacTosLWwen cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThbl (OKa3aHuW ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacTosLero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKase OT UCMOSNTHEHUS AOroOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B npouecce BbIMONHeHns paboTbl (OkasaHusa ycnyru), a
Tawke nnaTbl 3a BbIMONMHEHHYO paboTy (OKasaHHYIo YCryry), 3a UCKIMYEHNeM cryyasi, ecnu notTpedutens NpuHAnN
BbINOMHEHHYO paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLlleHWs YCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) unm HasHaudeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaAcToOsLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvuBaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHUs YCryru), a ecnu LieHa BbINofnHeHMs paboTbl (OKa3aHus yCryriu) 4OroBopom O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexagy noTpebutenem n mcnonHuTenem MoxeT ObiTb ycTaHOBMNeH Oonee BbICOKUIA pa3mep
HeyCTOMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCA 3a KaxKdbl AeHb (Yac, ecnu Cpok ornpederneH B Yacax) NpOCPOYKU BMOTb A0 Havana BblNOMHEHUS
paboTbl (Oka3aHusa ycrnyru), ee atana unu npeabasrneHus notpedbutenem TpebosaHui, NPeayCMOTPEHHBIX MYHKTOM
1 HacTosiLen cTaTbu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (NeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbINMOSIHEHUS paboTbl (Oka3aHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbIMOSIHEHNS paboTbl (OKasaHwWa ycnyru), ee a3Tana WM npegbsBreHns notpebutenem TpeboBaHWN,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEeN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bIiCKaHHOM MNOTpebuTenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LeHy OTAenbHOro Buaa
BbIMOSIHEHNA paboTbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOofHEeHUss OTAenbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOMHEHUN paboTbl (OKkasaHumn ycnyru).

Pasmep HeycToWKku (MeHKn) onpeaenseTcs, NCXoas U3 LieHbl BbIMOMHEHUS paboThbl (Oka3aHus ycnyru), a ecrnu
yKka3aHHas LeHa He onpefeneHa, ucxogsd v3 oblen ueHbl 3aka3a, CyleCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNnO ObiTb YAOBMNETBOPEHO WCMONMHUTENEM B AeHb A0O6POBONLHOMO
yAOBMneTBOpeHns Takoro TpeboBaHuMs unuM B OeHb BbliHECeHUs cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YOOBMNETBOPEHMIO, €CNN UCTIONHNUTENb OOKaXET, YTO HapyLUeHWe CPOKOB BbIMOSIHEHWS paboTbl (OKa3aHWs YCryri)
NPOW30LLIO BCNEACTBME HENPEOAONMMON CUMbl UK NO BUHE noTpebuTens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapPY)XEHUN HELOCTATKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW YCnyri)

1. MNoTpebuTtens npu oBHapyXeHMU HegJoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase Mo
cBoeMy BbIbopy notpeboBaTh:

©e3B03Me34HOro yCTpaHeHNsi He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03MEe34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOrO BLINOMHEHNST paboTbl. [Mpy aToM noTpebutens o6sA3aH BO3BpaTUTb paHee MNepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA MOHECEHHbIX UM PacxodoB MO YCTPaHEHWI0 HeJOCTaTKOB BbIMNONIHEHHOW paboThbl (OKasaHHOMW
yCnyrn) CBOMMMU curnamun unm TpeTbumMu nuuamu.

YpoeneTtsopeHue TpeboBaHun notTpebutens o 6e3B03Me3gHOM YCTPaHEHUN HEAOCTATKOB, 06 M3roTOBNEHUN
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OpYyron BeLlM MnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUM ycnyru) He ocBoboxaaeT UCNONMHUTENs OT
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLUEHUe CPoKa OKOHYAHUS BbIMOMHEHNS paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens Bnpase OTKasaTbCs OT UCMOMHEHUS AOroBopa O BbLIMNOMHEHWWM paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HE4OCTaTKu
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe 0TKasaTbCs
OT MCMNOSIHEHMSA J0roBopa O BbINOMHEHMW paboTbl (OKasaHWM YCryrn), ecnM UM OBHapyXeHbl CyLeCTBEHHbIe
HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCAyrn) MNW WHble CYLEeCTBEHHble OTCTYMMEeHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBS3M C
HegocTaTkaMmn BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuTento npu oTKase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW Yycrnyru), MOryT ObiTb
npeabsBneHbl NpU NPUHATUN BbIMONIHEHHON pPaboTbl (OKA3aHHOW yCryrv) unv B XO4e BbIMONIHEHUS paboThbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOM ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HegocTaTKamMWu BbIMONIHEHHON paboThl
(okasaHHOM ycnyru), ecnu oHM OBHapYXeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Npu ero OTCYTCTBMU B Pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPUHATUS BbIMONHEHHOW paboTbl (OKa3aHHOW yCnyrM) unu nsatu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPYHO HEe YyCTaHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebuTenb OOKaXeT, YTO OHM BO3HWKMIM OO0 ee MPUHATUS UM UMK MO MPUYMHAM, BO3HUKLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW Nocrfe NpuHAaTUA paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapyweHuss UM nNpaBWn  WUCMONb3OBaHWSA pesynbTata paboTbl (ycnyru), AEWCTBUA TpeTbuMX nNul  unu
HenpeoaonMMOW CUIbl.

(n. 4 BBegeH ®epgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npegycMOTPEHHbI 4OrOBOPOM FapaHTUIHbBIA CPOK COCTaBNAEeT MeHee ABYX NeT (nATu
neT Ha HeABWXMMOE WMMYLLECTBO) M HedocTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no ncTeyveHum
rapaHTUMHOrO Cpoka, HO B npegenax ABYX MeT (MATW NeT Ha HeaBMXKMMOE UMYLLEeCTBO), notpebutens Bnpase
npegobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTby, €CNn JOKaXKeT, YTO Takne HedoCTaTKu
BO3HWKIN 0 MPUHATUS UM pe3ynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 STOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B crniyyae BbISIBNEHMSA CYLLECTBEHHbIX HE4OCTaTKOB paboThbl (ycnyrv) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpeboBaHme o 6€3B803Me34HOM YCTpaHEeHUN He4OCTaTKOB, ECINW AOKaXeT, YTO HeJOCTaTKN BO3HUKIM
[0 NPUHATUS UM pe3ynbTaTta paboTbl (ycrnyru) unu no NpuunMHaMm, BO3HUKLLUMM 0 3TOro MoMeHTa. 3To TpeboBaHme
MOXeT OblTb NpeabsBreHO, eCNy TakMe HeJocTaTkn obHapyXXeHbl No UCTEeYEHUN ABYX feT (NSTN NeT B OTHOLLIEHWUM
HEeOBWXMMOro UMYLLLECTBA) CO OHSA NMPUHATUS pesynbrarta paboThl (ycryru), HO B nNpedenax yCTaHOBMIEHHOIO Ha
pe3ynbTat paboTbl (ycryrn) cpoka cryxbbl unu B TedeHue AEeCATU JeT CO OHSA MPUHATUSA pesynbTaTta paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaduaTtu OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HedOoCTaTOK ABMSeTCs
HeycTpaHuMbIM, NOTpebuTens No cBoeMy BbIGopy Bnpase TpeboBaTb:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHUS LieHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHYo yCcnyry);

BO3MELLLEHUSA MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HeOOCTaTKOB BbIMNOSHEHHOW paboTbl (OKazaHHOW
yCnyru) CBoOMMU curnamMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOMHEHNs1 4OroBopa O BbINOMHEHUN paboThl (OKasaHWW YCNyrn) n BO3MELLEHNs YObITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Cratbsa 30. Cpokn ycTpaHeH/s HeaoCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW yCcnyri)

Hepoctatkn pabotbl (ycnyru) AormkHbl OblTb yCTpaHEHbl UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaAYEeHHbIN
notpeburenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWs HeAOCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWM, HAanpaBieHHOM NoTpebuTenemM UCNONHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHne npefyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTaTKOB BbIMOMHEHHON
paboTbl (Oka3aHHOW YyCrnyrv) UCMOMHWUTEMb YNradMBaeT MNOTPeOuTEnto 3a Kaxabld OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW ONpedensioTcd B COOTBETCTBUM C NYHKTOM 5 cTtatbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbs 31. Cpoku yOooBrneTBOpeHUst oTAeNbHbIX TpeboBaHuii NoTpebuTens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHMM LEHbl 3a BbINMOMHEHHYIO paboTy (OKasaHHyk ycryry), o
BO3MELLIEHUN pacxodoB MO YCTPAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamm
UNn TPeTbMMM NMLAaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBA3WN C OTKA30M OT WCMOSTHEHWS AOroBopa, NpeayCcMOTPeHHbIe NyHKTOM 1 cTtaTbm 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO AOHS
npeabsBeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6€3B03Me34HOM U3rOTOBMEHUN APYroW BELLM U3 OOQHOPOAHOro maTepuana
TaKoro e kayecTBa UMM O NMOBTOPHOM BbIMOMHEHUN PabOThl (OKas3aHUWM ycnyrn) NoanexaT yOoBrEeTBOPEHUIO B
CPOK, YCTAHOBJIEHHBIN ONs1 CPOYHOrO BbINOMIHEHUSA paboThl (OKa3aHWs ycryru), a B cry4ae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPeAyCMOTPEHHbIA AOrOBOPOM O BbIMOSIHEHWMM PabOThl (Oka3aHUM ycnyru), KOTOpbIN Obin
HeHaanexatle UCNOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLLEN CTaTbeN CPOKOB YAOBNETBOPEHUS OTAENbHBLIX TpeboBaHM
noTpebuTens NCNONMHUTENb yNnadvnBaeT NOTPedMTENO 3a KaXabl AeHb MPOCPOYKN HEYCTOWMKY (MEHI0), pasMmep u
NopsA0K UCHUCIIEHUS KOTOPOW onpeaenstoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
nNpegbsBUTb UCMONMHUTENIO MHble TPeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacToswero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha oTKa3 OT UCMOJTHEHUSA AOroBOpa O BbINOSIHEHMM PaboT (OkasaHuM ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BrnpaBe OTKasaTbCA OT UCMOMHEHWS [OroBopa O BbINOMHeHUM paboT (okasaHWu ycnyr) B
no6oe BpeMsi MpU YCMOBWW OMMaTbl WUCTONHUTEMD (haKTUYECKU MOHECEHHBIX UM PacXOfOB, CBA3aHHbLIX C
ucnosiHeHnem o6a3aTenbCTB Mo AaHHOMY [OroBOpY.

Cratbsa 33. CmeTa Ha BbINoniHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHnue ycnyru), NpeaycMOTPEHHOW OOrOBOPOM O BbIMOMHEHMU paboThbl
(okazaHum ycnyru), MoxeT ObITb COCTaBneHa TBepAaas unv npubnunsmTtensHas cMeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHUo NOTPedbuTens unm ncnonHMTens obasartensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENUYEHUsS TBEPAOW CMEThI, a NOTpebuTens - ee yMeHbLUEHNs, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKIodYeHns JoroBopa 1ckniovanacb BO3MOXHOCTb NPeayCMOTPETb NOSMHbIN
06beM nognexalyux BoINOMHEHNO paboT (oka3aHuIo ycryr) nnn HeobxoaMMblX ANs 3TOrO Pacxonos.
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WcnonHutens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuK
CTOMMOCTM MaTepuanoB n obopyaoBaHus, NPeaoCcTaBNAEMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMW NUUAMU  YCINYr, KOTOPOe Henb3s ObiNo npeaycMoTpeTb Npu 3akmdeHun porosopa. [lpu oTkase
noTpebuTens BbINONHUTL 3TO TpeboBaHWE NCNONHUTENb BNpaBe PacTOPrHyTb AOroBop B cyaebHOM nopsagke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BosHMkNa HeobxoaAMMOCTb BbIMOMHEHWS [OMONHUTENbHBIX PaboT (OKasaHWs OOMNOMHUTENbHbIX
yCcnyr) m no 3STOW MNPUYMHE CYLLECTBEHHOTO MpPEeBbILIEHUS MNPUONM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBPEMEHHO npefynpeanTe 06 atom notpebutensa. Ecnn notpebutenb He gan corracue Ha MpeBblEHNe
NpMGNM3NTENBHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMOMHEeHns gorosBopa. B atom cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTpebuTens ynnartbl LeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMS
NpnbnNun3anTensHoOn cmMeTbl, 0653aH NCNOMHUTL AOrOBOP, COXPaHsSs NpaBo Ha onnaty paboTtel (ycnyrn) B npegenax
NpMBN3NTENLHON CMETHI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbs 34. BoinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. MicnonHutenb 0653aH BbINOMHUTL paboTy, onpeaeneHHY 4OroBOPOM O BbINOSTHEHUN paboTbl, U3 CBOErO
MaTepuana n CBOMMM CpeacTBaMy, ECIM MHOE HE NPeayCMOTPEHO AOrOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npeqocTaBUBLUMI MaTepuan Ofis BbINONHeHUst paboThl, OTBEYaeT 3a ero HeHagnexauiee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAIEXaLLEero kadecTaa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHun YyKasaHHOro [Jorosopa
MOMHOCTbIO UK B pa3mepe, ykasaHHOM B JOroBOpe O BbIMOSIHEHMM paboThbl C YCNIOBUEM OKOHYaTENbHOrO pacyeTta
npuv Nony4yeHnn noTpeduTenemM BbIMONTHEHHOW UCNONHUTENEM paboThl, eCrin UHOK NOPSOOK pacyeToB 3a MaTepuan
NCMONHUTENSs He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboTbl, Matepuan MoXeT ObiTb NpeAocTaBneH
ncnonHuTenem notpebutento B kpegut. lNocneaytollee n3MeHeHve LeHbl NPeLOCTABNEHHONO B KpeaAUT MaTepumana
NCNONHUTENS He BriedeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHutens un HeobxoauMMble AN  BbINONHEHUA paboTbl TEXHWYEeCKUe CpPeAcTBa,

WHCTPYMEHTBI U NpoYee JOCTaBMAOTCS K MECTY BbINONIHEHWSA paboT NCMONMHUTENEM.

KoHcynbTaHTlMoC: npumeyaHue.
O npvMeHeHnM nonoxeHun ctatbn 35 K OTHOLIEHUSM MO AOroBOPY, CBSA3aHHOMY C OKa3aHMeMm Ycnyr no
XUMUYECKOM YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C Belplo) noTpebutens

1. Ecnu paboTta BbINOMHSAETCA MNOMHOCTBIO MMM YacTUYHO M3 MaTepuana (C Bewbk) notpeburtens,
UCMONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) n npaBuUIibHOE ero UCMob30BaHKe.

WcnonHutenb 0b6a3aH:

npegynpeanTb NoTpedbutens o HeNpUrogHoOCTU UM HeLoOPOKAYECTBEHHOCTU NepefaHHOro noTpebutenem
MaTepuana (BeLum);

NnpeacTaBnTb OTYET 06 M3pacxogoBaHNM MaTepuarna u BO3BpaTUTb Ero OCTaToK.

B cnyyae nonHon vnu 4acTtMYHOW yTpathl (NOBpeXAeHUs) maTepurana (BeLwu), NpUHATOro oT notpebutens,
nucnonHutens obsisaH B TPEXOHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbLIM MaTepuanom (BELLb) aHanorM4yHoro
KayecTBa M MO XenaHW noTpebuTens M3roToBWTbL M3genve u3 OJHOPOAHOro mMaTtepuana (Bewum) B pasdyMHbIN
CPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (BeLin) aHanormyHoro kavyectsa - BO3MECTUTb MOoTpebuTento
OBYKPaATHYKO LEHY YTpaydeHHOro (noBpexaeHHoro) wmartepuana (Bewm), a Takke pacxofbl, MOHECEHHble
notpeburenem.

2. LleHa yTpaveHHoOro (MoBpeXaeHHOro) matepuana (Belin) onpenensieTcsl, UCXoasl U3 LieHbl MaTepuana
(Bewm), cyulecTBOBaBLLEN B TOM MeCcTe, B KOTOPOM TpeboBaHue notpebutens AomKHO 6bino BbiTb YO0BNETBOPEHO
nucnonHutenem B AeHb JOO6POBOMLHOrO yo0OBNETBOPEHUSA Takoro TpeboBaHMsa Unu B AeHb BblHECEHUSA cyaebHoro
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peLueHus, ecnu TpeboBaHue notTpedbuTtens 4OGPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (sewu), nepegaBaemoro UCNOMNHUTENIO, ONpeaensieTcs B JOroBOpe O BbINONHEHUN paboThbl
WUNn B UHOM JOKYMEHTE (KBUTAHLMW, 3aKa3e), NOATBEPKAAIOLEM €ro 3ak/toHeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YaCTUYHYIO yTpaTy (NoBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem o6 ocodbix
CBOWCTBax MaTepuana (Belwu), KOTOpble MOryT MOBfeYb 3a COOOM €ero MOMHYK WM YacTUYHY yTpaTy
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewm) He Mornm ObiTb OBGHapyXeHbl Mpu
Haanexallen npueMke UCMONTHUTENEM 3TOro Matepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNoNHUTENS MHAOPMUMpoBaThb NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMUATL HA KAYeCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noeredbs 3a cobon HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEdOMTENS O TOM, YTO COBNaeHWe ykasaHwuwn
noTpebutens u uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayecTBO BbIMOSIHAEMOW
paboTbl (OKa3biBAEMOWN YCNyru) Ui NoBMeYb 3a COBON HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTps Ha CBOeBpeMeHHOe M 060CHOBaHHOE WMHAOPMMPOBAHUE UCMOMHUTENEM, B
pa3yMHbI CPOK He 3aMEeHWT HeNpurogHbli Mnn HegobpoKayeCTBEHHbI MaTtepuarn, He W3MEHWUT yKasaHui o
cnocobe BbIMONHEHNss paboTbl (OKka3aHUs ycnyrv) nNMBo He YCTPaHUT WMHbIX OBCTOATENbCTB, KOTOPblE MOTYT
CHU3WNTb KayecTBO BbINONHAeMon paboTbl (Okas3blBaeMOW YCMyrn), WCNOMHWTENb BNpasBe oOTka3aTbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuu ycnyrun) n notTpeboBaTtb NOMHOro BO3MeLLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n hopMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebuTtens ob6sA3aH onnaTuUTb OKal3aHHble €My YCIyru B MOPSiAKE U B CPOKM, KOTOpblE YCTaHOBIEHbI
[JOroBOPOM C UCMOMHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6a3aH onnaTWTb BLINOSHEHHYID WUCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
nNpuHATMSA noTpebutenem. C cornacusa notpedbutens pabota moxeT OblTb ONMayYeHa M Npu 3aknyYeHMn gorosopa
B NOSIHOM pa3mepe uUnu nyTemM Bblaadu aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX UNU Be3HanMyHbIX
pac4yeToB B COOTBETCTBUM C 3akOHOOaTeNbCTBOM Poccuiickon ®epepauuu.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu wncnonb3oBaHWM HanWYHOM OPMbl pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebuTtenem
Npov3BOOUTCA B COOTBETCTBMM C yKasaHueM npopaBua (MCNONHUTENs) NyTeM BHECEHUS HanmU4YHbIX OeHEXHbIX
cpeactB  npogaBuy  (UCMOMHUTENO), MO0 B KpeOuTHYK  opraHu3aumio, nmMbo NnaTexHoOMYy  areHTy,
OCYLLECTBMAIOLWEMY [EATENbHOCTbL MO Mpuemy nnaTtexen duandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHKax u
GaHKOBCKOWN OeATEeNnbHOCTW, €CMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW UNN MHBIMW HOPMAaTUBHBIMU
npaesoBbiMn aktamu Poccunckon ®depepaumn. pu 3Tom obgAsatenbcTBa noTpedbuTensa neped MNpoOLaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTAOTCS UCTIONTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (MCnonmHuTento), nbo B
KpeaouTHYIO OopraHu3aumio, nmbo NnaTexHOMy areHTy, OCYLLECTBNSALWEMY OEATENbHOCTb MO NpuvemMy nnaTexen
duranyeckmx nuy, nnubo OGaHKOBCKOMY MIIATEXHOMY areHTy (CybareHTy), OCYLLEeCTBISIIOWEMY OEATENbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBLCTBOM O BaHkax 1 6aHKOBCKOWN AeATENbHOCTN.

(B pea. PenepanbHbix 3akoHoB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-03)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
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CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHuM OTAENbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagakT noa OENCTBME HACTOsILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratbss 39.1. [paBuna oka3aHUsi OTAENbHbIX BWOOB YCMyr, BbINOJIHEHWUS OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa ®epgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbINOMHEHMS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnmBawTcs lNpaButenscteom Poccunckon ®enepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06r1acTy 3awnTbl npaB noTpebutenen
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCYAapCTBEHHbIV Hag3op B obnactv 3awmtbl nNpasB notpebutenen ocywecTenseTcs
YMOMHOMOYEHHbIM hefeparnbHbiM OpraHoM UCMOMNHUTENBHON BRacTy (aanee - opraH rocygapCTBEHHOro Hagsopa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHbIv rocyaapcTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHusaumio n nNpoBedeHMe MPOBEPOK COBNIOAEHUA UIrOTOBUTENAMU (MCNOMHUTENAMKU, NpodasLiaMu,
YNONTHOMOYEHHBLIMA ~ OPraHU3auusaMM UM YNONIHOMOYEHHBIMU  MHOMBUAYANbHBIMWU  NPeanpUHMMaTensamMu,
umnoptepamu) TpeboBaHWIA, YCTAHOBIEHHbLIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®epaepauunn,
HacTodAWwMM 3akoHOM, ApyrMMn degepanbHbIMM 3aKOHAMWU U UHbIMKM  HOPMAaTMBHBIMW MPaBOBbIMW  akTaMu
Poccuiickon ®epepaunn, perynvpylolmMm OTHOLWIEHUA B 06racTu 3awmTtbl nNpaeB noTpebuTtenen (panee -
ob6sa3aTenbHble TpeboBaHMA), NpeanucaHnii JOMMKHOCTHBIX JIUL, OpraHa rocygapCcTBEHHOIo Haa30pa;

2) opraHusauui W MpOBELAEHWE MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsaowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300poBbsA NOTpebuTtenen,
oKpyXatoLlen cpeabl, npeaynpexgeHve AencTBui, BBOASALMX NOTpebuTtenen B 3abnyxaeHue, n npegoTepalleHme
NPUYUHEHNST Bpeda WMyLLeCcTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYyHAPOAHbIMU
porosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMWU NPaBOBbIMU akTamu
Poccuiickon depepaumu;

3) NpumeHeHne B NopsdKke, YCTaHOBMEHHOM 3akoHodaTenscTBoM Poccuinckon ®egepaummn, mep npecedeHuns
HapyLleHun obasaTtenbHbix TpeboBaHWiA, Bbigavy NpeanucaHiin 0 NpekpalleHMn HapyLweHuin npae noTpebuTenein,
0 NpekpaLLeHnn HapyLIeHN oba3aTenbHbIX TpeboBaHMIN, 06 yCTpaHEHNN BbISIBNIEHHbIX HAPYLUEHMI 0653aTenbHbIX
TpeboBaHWi, NpMBeYeHE K OTBETCTBEHHOCTY 1L, COBEPLUMBLUUX TaKNE HapYLLUEHUS;

4) cucTemaTMyeckoe HabngeHve 3a  UCNOSIHEHMEM  00si3aTenbHbIX  TpeboBaHMK, aHanmM3 w”
NPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUst obsi3aTenbHbIX TpebOBaHWA MPU OCYLLECTBIIEHUM W3rOTOBUTENSMMU
(ncnonHuTenamu, npogasLaMu, YNOMHOMOYEHHBIMU OpraHM3aunsaMmn UM YNosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npeanpuHUMaTensaMu, MMnopTepamMmn) CBoen OeaTeNbHOCTH;

5) cratuctuyeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpedbuTenen, yyer um aHanus
Cny4aeB NPUYMHEHNST BpeOa XXM3HN U 300POBbLI0 NOTpebuTenen, okpyKaroLen cpeae u uMyLLecTBy notpebutenen,
CBSA3aHHOro ¢ npuobpeTeHneM 1 Mcnonb3oBaHWeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npepocTaBreHMeM noTpebuTensm HECBOEBPEMEHHOW, HEMOJIHOW, HEeOOCTOBEPHOM WU
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBefeHVe aHanu3a u oUeHKM 3EKTUBHOCTM headepanbHOro rocygapCTBEHHOro Hagsopa
B obnactu 3awuTel Npas noTpebutenen;

7) exerofHyo NOAroTOBKY Ha OCHOBaHUM pe3ynbTaToB AeATeNnbHOCTU, NPeayCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awwumTe npaB notpebutenen B Poccuiickon ®epepauun B
nopsiake, yctaHosneHHom lNpaeutenscteoM Poccunckon ®enepaumn.
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3akoH P® ot 07.02.1992 N 2300-1

(pes. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

3. K oTHOLLEHUsAM, CBA3aHHbIM C OCyLLecTBneHnem deneparnbHOro rocygapcTBeHHOro Haasopa B obnactu
3aWwuTel npaB noTpebutenen, opraHusauven u nNpoBedeHUEM MNPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
nNpoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuin unuM  YrnonHOMOYEHHbIX WHAMBUAYANbHBIX NpeanpyHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae OPUANYECKUX NUL, WU WHAMBMAYaANbHbIX NpeanpuHMMaTtener npu OCYLLECTBMEHUU [OCYAapCTBEHHOMO
KOHTpoOns (Hag3opa) U MyHMUUNanbHOro KOHTpons".

4. [lormKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Haa3opa B Nopsiake, yCTaHOBMEHHOM 3aKOHO4aTENbCTBOM
Poccunckon degepaumm, UMELOT Npaso:

1) 3anmpawuvBaTb W Mofy4aTb Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBreHusl, OOLeCTBEHHbIX OpraHu3auun, U3roToBUTENen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auuMi WM - YMOSIHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumaTenemn, UMNopTepoB) UHOPMaLMIO M JOKYMEHTbI MO BONPOCaM 3aluuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NPeabsABreHUN CNy>XebHOro yAOCTOBEPEHMS U KONUW Mmpukasa (pacnopspkeHus )
pykoBoAWTENSA (3aMeCcTUTEns pPyKOBOAMTENS) oOpraHa roCyAapCTBEHHOrO Hag3opa O HasHavyeHMU MpOBepKu
nocewiatb TEPPUTOPUIO, 3OaHWS, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble MU3roTOBUTENEM (MCNONHUTENEM,
NpoAaBLOM, YMOSTHOMOYEHHON OpraHM3auMen unu YNorHOMOYEHHbIM WHAMBWUAYaSNbHbBIM MpegnpuHUMaTenem,
NMNOPTEPOM) MPU OCYLLLECTBIEHNM CBOEN AEATENbHOCTH, B LENsAX NpoBeAeHNS MEPONPUATUA NO KOHTPOSHO;

3) npoBoguTe oT6oOp nNpob6 M 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanusauun n peanusyembix
noTpebutensam, 4ns NpoBeaeHns UX NCCregoBaHUN, NCMbITAHWIA;

4) BblgaBaTb W3rOoTOBUTENSAM (MCMOMHUTENAM, MpoAdaBuaM, YMONIHOMOYEHHbLIM OpraHuM3auusMm  unu
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, WMMIopTepam) npeanucaHMs O  MpeKpalleHun
HapylwleHMn npaB noTpebuTenen, O NpekpalleHNM HapylweHuh oba3aTenbHbiXx TpeboBaHun, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylleHMn ob0a3aTenbHbix TpeboBaHWA, O NpPoBEeOEHWM MeponpusaTMiA Mo  obecrneveHuto
npegoTBpaLLeHNs Bpeaa >XM3HW, 300pOBbI0 U MMYLLIECTBY noTpebuTtenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbl 06 aAMWHMUCTPATMBHbLIX MpaBOHapylweHusax B obnactn 3awuTbl npas
notpebutenen, paccmatpmBaTtb Aena 06 ykasaHHbIX agMUHUCTPaTUBHbBIX NMPaBOHaPYLIEHMAX U NPUHMMaTb Mepbl
No NPeAoTBPAaLLEHMNIO TakMX HapyLLEHUN;

6) HanpaenATb B YMNOMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyweHusamMu obA3aTenbHbIX
TpeboBaHWi, AN peLLleHNs BOMPOCOB O BO30YXAEHUN YrONOBHLIX AeN N0 Npu3Hakam NpecTynieHni;

7) obpawartbcs B Cyg C 3asBNeHUsIMM B 3alWuUTy npaB noTtpebutenen, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra noTpebuTenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHu3aunu, nMmnoptepa) NnMbo o npekpaleHun AeATenbHOCTU UHAMBUOYAIbHOMO
npegnpvHumaTtenst (YNomMHOMOYEHHOro WHAMBUAYANbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBneHvs niogen) HapyLweHne npas noTpedutenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXeT ObiTb MpuBRAEeYeH CygoM K ydacTuio B dene nubo Bnpase
BCTynaTb B 4eN0 N0 CBOEW MHULMATMBE UMW NO MHMLMAaTMBE NUL, y4acTBYOLWMX B Aene, AN Aayn 3aknioveHns no
aeny B Uensax 3awuTbl npasB notpebutenen B nopsgke, YCTAHOBNEHHOM 3akoHogaTenbcTBOoM Poccuinckon
depepauymm.

5.1. lMNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAAapCTBEHHOrO Hag3opa B 06nacty 3awmTthl nNpaB
notpeburtenen, MoxeT GbITb 06XanoBaHo B apbuTpaXHbIN Cyd B TEYEHWE TPeX MEeCSLEB CO AHsi ero Bbigayun. B
cryqyae npuHATUA 3asBrneHus o6 obxanoBaHUM 3TOro NpeanuMcaHus K NPOWM3BOACTBY apOMTpaxkHoro cyaa
UCMOSHEHNE 3TOro MPEAnUcaHus NMPUOCTaHaBNUBaETCA [0 AOHS BCTYMNJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocygapCTBeHHOro Hag3opa BrnpaBe [aBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHMS 3aKOHOB U
MHbIX HOPMAaTUBHbIX MpPaBOBbIX akToB Poccuiickon depgepaunn, perynupyowmux OTHOLWEHUS B obnactu 3awuThbl
npae notpeburenen.

7. TocygapCTBeHHbIN Hag30p 3a COOTBETCTBUMEM TOBapoB TpeboBaHMsM 6e30MacHOCTUW, YCTaHOBMEHHbBIM
TEXHUYECKMMW  perfiameHTaMu, OCYLeCTBMASeTCA Takke YMNOMHOMOYEHHbIMM  doedeparnbHbIMU - OpraHamu
WCNONHUTENBHON BNacTU B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOro Haasopa COBMECTHO C  YNOMHOMOYEHHbIMU dhefeparnbHbiMU  opraHamu
NCMNOMHUTENbHOW BNacTu, yKa3aHHbIMU B NMYHKTE 7 HaCTOSILLEN CTaTbW, OCYLLECTBNAET (hOPMUPOBAHME U BEAEHNE
OTKPbLITOro ¥ 0O6LEfOCTYNHOro rocyAapCTBEHHOIO MHMOPMaLMOHHOIrO pecypca B obnactv 3awmuTbl npas

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 26 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

notpeburenen, kayectsa u 6GeszonacHoCTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBneHHOM [paButensCcTBoM
Poccuiickon ®epepauuun.
(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

Cratba 41. O6g3aHHOCTbL M3roToBMTENs (MCNOMHMTENs, NpodaBua, YNOMHOMOYEHHOW OpraHv3auMuM unm
YNOSIHOMOYEHHOIO MHAVBUAYaNbHOIO NPeAnpuHUMaTens, nvnoprepa) No NpegocTaBneHnto MHPoOpMaLuyM opraHy
rocyfapCcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UCnomHWTenb, nNpoAaBel, YMNOMHOMOYEHHas OpraHuWsauuMs Unu  YNOSIHOMOYEHHbIN
WHAMBMAOYaNbHbIA MNpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpegocTaBUTb B YCTAHOBIEHHBIN UMW CPOK OOCTOBEPHbIE CBEAEHUS, AOKYMEHTauumIo,
OOBACHEHNST B NMUCbMEHHOW U (UNKN) YCTHOW hOpME M MHYK UHEOPMaLMo, HEOBXOAMMYKD ANS OCyLeCTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OIDKHOCTHBIMW - fiMuaMu  NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. lMonHOMOYMS BbICLUMX WCMOSIHUTENbHBLIX OPraHOB TrOCYyAapCTBEHHOW BRacTu CyObeEKTOB
Poccuiickon ®egepauunm B obnactu 3awmTbl NpaB notpedburtenen

(BBegeHa ®epepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNacTu COOTBETCTBYLEro cybbekta Poccuickon
degepaumn OCyLLECTBNAET MeponpusaTua no peanu3auum, obecnedeHuo u 3awmTte npasB notpebutenen n B
npegenax cBOMX NOMIHOMOYUI NPUHMMaET onpeaeneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU U UHLIMU
HOpMaTMBHbLIMU NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTenei, YCTAHOBMIEHHbLIX 3aKOHaMW WM MHbIMWU HOPMAaTWMBHbLIMW MPaBOBbLIMU
aktamm Poccuiickon ®epepaunn, npopasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OpraHusaumst unm
YNONTHOMOYEHHbIA MHOVBMAYANbHLIA NpeanpuHUMaTenb, UMNOPTEP) HeceT aAMUHUCTPATMBHYIO, YrONOBHYHO UMK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickon denepaumm.

Cratba 44. OcywecTBneHne 3awuTbl NpaB NoTpedbuTenen opraHaMmm MECTHOIO camoyrnpaBreHu s
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awutbl NpaB notpebuTenen Ha TEPPUTOPUN MYHULMMANBHOMO O0Opa3oBaHWsi OpraHbl MECTHOro
caMoynpaBrieHns Brnpase:

paccmMaTpuBaTh Xanobbl NOTpeduTenewn, KOHCYNbLTUPOBATL UX MO BONPOCaM 3aLUuUTbl MpaB NoTpebutenei;

obpawlaTbCs B Ccyabl B 3alMTy nNpae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHMM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KayectBa, a Takke
onacHbIX Ans KU3HM, 300POBbS, UMYLLIECTBA NOTPeOMTENEN U OKpYKaloLeln cpeabl HesameanuTenbHO M3BeLlaTtb
06 3ToM denepanbHble OpraHbl WCMOMHUTENbHOW BracTW, OCYLLECTBASIOWMNE KOHTPOSb 3a KayeCcTBOM MU
©e30nacHOCTbO TOBapOB (paborT, ycnyr).

Mpuem xanob6 noTpebuTenein MOXET OCYLECTBNATbCS 4Yepe3 MHOrO(YHKUMOHAMbHbIE  LIEHTPbI
npenocTaBneHUst rocy4apCTBEHHbLIX U MYHULMMATNbHBLIX YCYT.

(4acTb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeEHUN NoTpebuTenen (Mx accoumauun, Co30B)
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLWECTBEHHble 00beanHEHUS
notpeburtenen (Mx accoumauum, COO3bl), KOTOPble OCYLLECTBNSAIOT CBOK [AEesATEeNbHOCTb B COOTBETCTBUU C
ycTaBamu yka3aHHbIX 00 beanHeHUn (Mx accoumaumn, co3oB) 1 3akoHogaTenscTBoM Poccuiickon degepaunn.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtenen (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Lienien Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbiXx TpeboBaHun K ToBapam (paboTtam, ycrnyram), a Takke NpOoeKToB
3aKOHOB W MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon Pefepaumm, perynmpyrowmx oTHoWeHWs B obnactu
3almMTLl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYIKD 3KCNepTu3y KadectBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEbUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMM) MHAPOPMaLIMK O HUX;

OCyLlecTBNATb OBLECTBEHHbIM KOHTPOMNb 3a cobnogeHnem npasB notpebutenen v HanpaensTb B OpraH
rocy4apCTBEHHOrO0 Hag3opa W opraHbl MECTHOroO camMoynpasneHus uHopmaumio O pakTax HapylweHwrd npas
notTpebutenen Ons NpoBeAeHUS MPOBEPKM ITUX (PAKTOB W MPUHATUS B Criyd4ae WX MNOATBEPXKAEHUS Mep Mo
NpecevYeHnio HapyLlleHin npaB noTpeduTtenen B npegenax MONTHOMOYUIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn npaB notpebutenen B cBs3n ¢ obpalleHnamm notpedutenein. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0bLLEeCcTBEHHbIE 06beaMHEHMA NOTPebuTENen (X accounaumm, Cor3bl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEWN (MCMOMHUTENEW, NPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuin unm
YMNONTHOMOYEHHbIX  WHAOMBWUAYamNbHbIX  NpeanpuHUMaTtenen, MMMoOpTEPOB)  NpeacTaBneHNEe  [AOKYMEHTOB
(BbINONHEHWE OEWCTBUI), 00s3aHHOCTL NpeAcTaBneHns (BbINOMHEHNST) KOTOPbIX MO TpeboBaHMIo NoTpebuTensa He
yCTaHoBIEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O npaBax noTpebutenein U 0 HeEOOXOAMMbIX AENCTBMSX MO 3aluTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCMEAOBaHMM KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHcpopmaumo, koTopass OGyaet cnocobCTBOBaTb peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpebuTenen.
Mybnukyemble 0OLlECTBEHHBIMM OObEeAMHEHUAMM nNoTpebutenen (Mx accounaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHBIX MCCNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He SIBNATCA peknamowu;

BHOCUTb B hefiepalnbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasioXXeHnsa o NpUHATUN Mep no
MOBBLILUEHUIO KayecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3aumMvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWst ycryr), MO OT3blBy C BHYTPEHHErO pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEAbSABMASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenbcTBOM Poccuiickon ®epepaumm o
TEXHUYECKOM perynmpoBaHnm obsi3aTenbHbIM TpeboBaHUSM;

BHOCMTb B OpraHbl MpokypaTypbl U deneparnbHble OpraHbl WCMONMHUTENbHOM BRacTu martepuanbsl O
npuBNeYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBISIOWMX NPOU3BOACTBO U peanusauuio ToBapoB (BbIMNOMHEHMEe
paboT, okaszaHWe ycnyr), He COOTBETCTBYIOLLMX NPeabsaBnsieMbiM K HUM obsidaTernbHbIM TpeboBaHUsIM, a Takke
Hapylwalwmux npasa notpebuTenein, yCTaHOBMEHHbIE 3aKOHAMW UM MHbIMW HOPMAaTMBHLIMW NPABOBbLIMU aKTaMu
Poccuiickon depepaumuy;

obpalyaTbca B opraHbl NpoKypaTypbl C NpocbbaMu NPUHECTU MPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKkToB dhefepasnbHbIX OPraHoB WCMOMHUTENbHOW BIacTW, akTOB OPraHOB WCMOMHWUTENBHOW BNacTu CyObekToB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CaMOYMpaBfieHUs, NPOTMBOPEYalLUMX 3aKOHaM U WUHbIM
perynupyloLmnM OTHOLIEHUS B 06racTu 3aluTbl npaB noTpebuTene HopMaTMBHBIM NMPaBOBLIM akTam Poccuickon
depgepaumu;

obpalaTbCs B CyAbl C 3asiBNEHUsIMM B 3alUTy npaB noTpebuTtenei M 3akOHHbIX UHTEPECOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCYyAapCTBEHHOIO Hags3opa B (QOPMUPOBAHUM  OTKPLITBIX W
06LLEedoCTYNHbIX FOCYAapCTBEHHbIX WH(OPMALMOHHBLIX pecypcoB B ob6nactu 3awutbl npaB noTpebutenen,
KayecTtBa 1 6e3onacHocTi ToBapoB (paboT, ycnyr).

(ab3au BeBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtba 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpebuTenen

KOHCYHbTaHTnﬂI-OC www.consultant.ru Crpanuua 28 u3 29

Hafieé)KHasa npaBoBaa noaoAepXXKa


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npepoctasneH KoHcynbTaHTI0C
"O 3awuTe npaB notpebutenen"” [aTta coxpaHeHus: 12.11.2014
(c w3M. n gon., Bctyn. B cuny ¢ 01.07.2014)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO HaAsopa, OpraHbl MECTHOro caMoynpasrieHusi, obLecTBeHHble 06beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BNpaBe NPeAbsABnATb UCKM B CyAbl O MpeKkpaweHun NpoTUBONPaBHbIX
OEeCTBUA M3roToButens (UCMomHUTEenNs, npogasua, YNONHOMOYEHHOW oOpraHusauMn unm  YnosIHOMOYEHHOrO
VHANBMAYanNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWN HEONpeaeneHHoro Kpyra notpebutenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yaoBneTBOpeHWM Takoro mcka cyd obssbiBaeT npaBOHapyLIMTENns AOBECTWM B YCTAHOBMEHHbIA CyOoOM
CPOK Yepe3 cpeAcTBa MacCoBOM MHAOPMaLIMKN UK MHBIM CNOCOBOM A0 CBeAeHus noTpebuTenen peleHve cyaa.

BcTynuBliee B 3aKOHHYO CWMy pelleHne cyda O MpW3HaHUW OeNCTBUWA M3roToBuTens (McnonHuTens,
npogaBsua, YNOSIHOMOYEHHOW OpraHuM3auMnm WnM  YNnorIHOMOYEHHOro WHAMBMAYANbHOro npeanpuHumarens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLLEHWM HeomnpederneHHoro kpyra notpeburtenent obssarenbHO Ans cyaa,
paccmaTpuBaloLllero uMck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3rotoButens (MCNOMHUTENs, npoaasua, YNOMHOMOYEHHOMN
opraHmsaumm UnM YnosHOMOYEHHOrO MHAMBMAYaNbHOMO NpPeanpuHMMaTens, MMnoptepa), B 4acTu BOMPOCOB,
UMenu nu MecTo Takme [OEeNCTBMA W COBEepLUeHbl MW OHWM U3roToBUTENneMm (MCMonHWTEneMm, npogaBLOM,
YNOSTHOMOYEHHOWN OpraHu3auuen Unu yrnonHOMOYEHHbIM MHONBMAYarbHLIM NpeanpyHumMaTenem, MMNopTePOM).

OpHoBpeMeHHO € yAOBMeTBOPEHUEM MCKa, NpeabsABeHHOro obecTBeHHbIM 06beanHeHem noTpebutenen
(nx accoumauuen, COH30M), OpraHaMuM MeCTHOro CamoyrnpaBfneHWss B WHTepecax HeomnpeaeneHHoro Kpyra
noTpebutenen, cyq NpuMHUMaeT pelleHve O BO3MelleHWM obuiecTBeHHOMY obbeanHeHuto notpebutenen (Mx
accoumauum, coosy), opraHaM MeCTHOro CamOynpaBfieHUs BCEX MOHECEHHbIX No Adeny cyaebHbiXx nsgepxek, a
TaKkKe WMHbIX BO3HWKLLIMX OO0 ObpalleHns B Cy4 U CBA3aHHbIX C pacCMOTPeHneM Aena HeobxoauMblX Pacxodos, B
TOM 4uMCne pacxodoB Ha NpoBedeHNe He3aBUCUMON SKCNepTu3bl B Cryvae BbISIBNEHUS B pe3ynbTare NnpoBeaeHns
TakoMn 3KCNepTusbl HapyLleHns obs3aTenbHbiXx TpeboBaHMM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLUNH
Mockea, [Jom CoseToB Poccun
7 dpeBpansa 1992 roga
N 2300-1
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