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3Ha4u- 3 Ornenka
HaueHHe =
o [Tokazatenu MOCTE [TapameTpsl, moaIeXAIIKE OLICHKE HHARKATODEI IapaMeTpoB MapaMeTpoB B HESABHCHNOH
/1 oKa- p PEL, OLIEHKH p P KOMHUCCUH
Oartax
3arens B Oarax
1 Kpurepuii «OTKpbITOCTD M JOCTYIIHOCTh HH(OPMALUM 00 OPraHU3AL AN
CooTBeTcTBIE HHPOPMAITUH O
JesITeNbHOCTH 00pa30BaTeNbHOM
OpTaHu3alny, pa3MeLIeHHON Ha
p P - OTCYTCTBYET HHpOpMALIUS O
00IIeTOCTYHBIX UH()OPMAITHOHHBIX 0 6an10B
JEeSITeIbHOCTH OPTraHn3alux
pecypcax, nmepeuHio nHpopMaIiy U
o 1.1.1. CooTBeTcTBUE HHPOPMALIUH O
TpeOOBaHUSIM K HEH, yCTaHOBJICHHBIM .
) JeSITEIBHOCTU 00pa30BaTebHON
HOPMAaTHBHBIMH ITPABOBBIMH aKTAMH: .
OpraHu3alyy, pa3sMeLIEHHON Ha
- ”HQOPMAITUS COOTBETCTBYET
11 30% WH(POPMALMOHHBIX CTCHAX B 6¢)0p Al COOTBETCTRYC 80 G108
L ., T BaHUSIM K Hel s
MIOMEIICHUHN 00pa30BaTeIbHOM peoosa it (non
A KOJINYECTBA Pa3MELIEHHBIX
OpraHu3aIny, e€ CONEPKAHUIO U OJIMFCCTBA p ; elme
MaTepHajoB B T KOJIMYECTBa
nopsiaky (hopme), yCTaHOBICHHBIM Cpralo o OT KoIHec
Ha WH(POPMAIIMOHHBIX CTCHIAX B HOPMATHBHBIMH TIPABOBHIMH AKTAMH MaTepHajoB, pa3MeIleHIe 100 Gasm1oB

MMOMCIICHUHN OpraHu3aIuu;

KOTOPBIX SIBJIIETCS
HEOOXOJUMBIM B COOTBETCTBUU
C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMH, IICPEBEICHHBIX
B OaJuIbl)




- Ha OHITHATBHBIX calTax
OpraHu3anuy B HHHOPMAITMOHHO-

- OTCYTCTBYET HH(opManus o

1.2.

i 0 6ay10B
TENeKOMMYHHKAIIMOHHON CETH JESTEeIbHOCTH OpTraHn3aliuu
1.1.2. CooTBercTBHE HHGOPMAIIHH O
«HTEepHET”. N
JeSITeNbHOCTH 00pa30BaTeIbHOM 7
. - ”HPOPMAIUS COOTBETCTBYET
OpraHu3alny, pa3MenIEHHON Ha 5 pMall . M
. T BaHUSIM K Heil (1omst
opHUITHATHFHOM CalTe pebosa eit (10 o
. « a3MEILEHHbIX MaTEPHUAIOB B
00pa3oBaTeIbHON OpraHu3anuy, eé p m P 0
OT KOJINYECTBa MaTepHajIOB
COJIEPIKaHUIO ¥ TTOPAIKY (hopme), p ’ 1006
MeIlleHHE KOTOPBIX SIBISIETCS
YCTaHOBJICHHBIM HOPMAaTHBHBIMU PasMCLICHHC KOTOP ere ajLros
HEOO0XOMMBIM B COOTBETCTBHHU
IIPaBOBBIMH aKTaMH
C YCTaHOBJICHHBIMH
Tpe6OBaHI/I$IMI/I, MEPEBCACHHBIX
B OaJIbl)
1.2.1. Hannune u pyHKINOHUPOBaHUE
Hanmuawne n QpyHKIIMOHNpOBaHUE HA Ha o(pHUIIMaTBHOM CalTe
ouIMaTEHOM caliTe OpraHu3aun 00pa3oBaTeIbHON OpraHU3auN
JTUCTAHIIMOHHBIX CIIOCOO0B 00paTHOM rH(OPMAITUHU O TUCTAHITHOHHBIX
CBSA3M M B3aHMOJIEHCTBHS C croco6ax B3auMOJIEHCTBHS C - OTCYTCTBYIOT 0 6a1108
MOJTYYaTeNISIMU YCITYT: MOJTyYaTeNSIMU 00pa30BaTENbHBIX
YCIIYT:
- TenedoHa; - Tene)oHa;
- DJIEKTPOHHOM ITOYTHI; - JJIEKTPOHHOM IIOYTHI;
— — - HAUINYKE U
- TEXHUYECKOW BO3MOKHOCTH - TEXHUYECKOW BO3MOKHOCTH (byHKIHOHUPOBaHHE 110 30 6108

BBIpa’XCHUA MHCHHS MOJIyUaTCJIEM
YCIIYT O KaueCTBE YCIOBHUI OKa3aHHs
yCIIyT (HJIMYUe aHKEThI HIIH
THUIEPCCHUIKU HA HEE);

- QJIEKTPOHHBIX CEPBUCOB (hopMma Jyis
TO/1a4y M JIEKTPOHHOTO O0pareHns/
KaI00bI/ TIPEATIOKEHMS, TTOTyUSHHE
KOHCYJIbTAIIMU TI0 OKa3bIBAEMBIM
ycIyram | 1p.).

30%

BBIPAXXCHHA MHCHUS 11OJIyHaTCIIEM

. IHUCTAHIIHOHHEIX CIIOCO00B 32 KasKAbIi
YCIIYT O Ka9CCTBC yCIOBUN OKa3aHUA B3aUMOJICHCTBHS (OT OJHOTO JI0 crnocoo
yeuyr (HaTHHe aHKEThI i Tpex croco00B BKIIOUUTETLHO)
TUTIEPCCHUIKY Ha HEe);
- BJIEKTPOHHOTO cepBHca: ¢opma I
[10/Ia4YH JIEKTPOHHOT'O
oOpaleHus/5kano0bl/ MPeIIOKEHHS; - B HAJMYMA  (QYHKIIHOHUPYIOT

0oJee Tpex MMCTAHIIMOHHBIX 100 6ans0B

- WIEKTPOHHOI'0 CEPBUCA: NOJIyUEHHE
KOHCYJIbTAIlHU TI0 OKa3bIBAEMBIM
yCIyram;

- UHOT'O 3JICKTPOHHOTO CEpBUCA

CII0COOO0B B3aNMOIEHCTBUA

60 0a10B




1.3.1. Y ntoBneTBOpEHHOCTH
Ka4yecTBOM, TIOJIHOTOH U
JOCTYITHOCTBIO HH(OPMAIHHU O

JIOJIs IOJy4aTesnel yciyr,
YZAOBJIETBOPEHHBIX KAYECTBOM,
MOJIHOTOM U JOCTYITHOCTBEO
WHPOPMALIUH O ACSITENbHOCTH
OpraHu3aliy, pa3MENICHHON Ha

. JIESATSIbHOCTH 00Pa30BaTEIbHOMN 100 6an10B
JHomns nomy4arenei ycuyr, . MH(POPMAILIMOHHBIX CTEHAAX B
OpraHM3ally, pa3MeUIEHHON Ha o
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOMELLEHUH opraHu3anu (B %o
. CTEHZaxX B IOMEIIECHUH
MIOJIHOTOM U JOCTYTTHOCTBIO . OT OOILEro yucia ONpoOIIeHHBIX
00pa3oBaTeIbHON OpraHu3aluu N
nHGOPMALIUH O NESITETbHOCTH HOJIy4aTeiel yciyr,
00pazoBaTeILHON OpraHu3aInH, TepPEeBEIEHHBIX B OAIITBI)
a3MelIeHHoN Ha HH(O MAallMOHHBIX JISI TIOJIVYaATENIed VCIIYT
13. | P dop 40% A0S THOMy JaTElNCH yCIIyT, 95,45 Gan108
CTCHIaX B IOMCIICHMH OpraHu3aliny, YZIOBJICTBOPCHHBIX KAYCCTBOM,
Ha 0(pHUIMATBHOM CaiiTe OpraHu3aluu . MOJIHOTOU M JIOCTYITHOCTBIO
1.3.2. Y 10B1eTBOPEHHOCTH
B UH(QOPMAITHOHHO- CANCCTEOM. TOAHOTOMN 1 WHPOPMAIIUH O JCSITEIbHOCTH
TEJIeKOMMYHHUKAITUOHHOM CeTH ocr HHOCzFI)IO MG OpMALIH 0 OpraHusalyy, Ha o(hUIHATHBHOM
"Hireprier” (B % ot obuero e HeaTanHocm 00 %(?B&TLQIHLHOP'I CafTe OpraHH3alKK B 100 6an10
OTIPOIIIEHHBIX MOTydaTeNel YCIIyT). A p . . MHGOPMAITUOHHO- J110B
OpraHu3alyy, pa3sMeLIEHHON Ha .
. TEJIEeKOMMYHHUKAI[HOHHOM CeTH
O UIMATEHOM CaiiTe B CETH " "o
" " HuTepuet"” (B % 0T 001IETO
HNHureprer
Yyciia OMPOIIEHHBIX
MoJy4yaresend yciyr,
TIepeBEIEHHBIX B OAJIITBI)
Hroro no kpurepuio 1 100% 80,18 6an10B
2 Kpurepuii «kKoM(popTHOCTH yC/10BHI IPEAOCTABIEHHS YCJIYT, B TOM YHUCJIe BpeMsi 0KUAAHUSA NPEAOCTABICHHUS YCIyD»
2.1.1. Hannune koM(OPTHBIX YCIOBHHA
JUTS TIPEIOCTaBICHHS
ObecnieueHne B OpraHu3aliu 06pasoBaTENbHbIX yCIyr
KOM(OPTHBIX YCIOBH /151 - HaJmM4yre KOMGOPTHOIH 30HBI OTABIXA | - OTCYTCTBYIOT KOM(OPTHBIE 0 GaioB
MPeIOCTaBIeHHs YCIIYT (TIepedeHb (oxwnnanus) 060pyI0BaHHOI yCJIoBHUA
napaMeTpoB KOM(OPTHBIX YCIOBUI COOTBETCTBYOLICH MEOCIBIO;
21 | YCTaHABIMBACTCS B BEAOMCTBCHHOM 30% - HAJIM4I1eC 1 HOHHTHO?TB HaBUranun 100 6a/10B
HOPMAaTHUBHOM aKTe BHYTPH OpPTaHU3allly;
YIIOJIHOMOUYEHHOTO (heziepabHOro - HUIMYKE U JOCTYIHOCTb TUTHEBOU
% - HAJTMIHE OJTHOTO YCIOBHS 10 6a10B
opraHa UCTIOJTHUTEIBHON BIaCTH 00 BOJIEI,
YTBEPXKICHHH MOKa3aTesIe - HUJINYHUE U TOCTYITHOCTh CAHUTAPHO- R — 20 GasioB
HE3aBUCHUMOHU OLICHKHN KaquTBa). TUTHEHUYECKUX HOMeHIeHI/Iﬁ; ABYX Y
- CAHUTApHOE COCTOSTHUE MTOMEIECHUM .
- HAJTMIHUE TPEX YCIOBHUH 40 6an10B

OpraHu3salu,




- TPAHCTIOPTHAS TOCTYITHOCTh

(mocTymHOCTH OOLIECTBEHHOTO - HAJIMYUE YEThIPEX YCIOBUN 60 6a10B
TPaHCIOPTa U HAJIMUWE MAPKOBKN);
- TOCTYIHOCTb 3allMCH Ha MOJIy4eHUe
yenyru (o Tenedony, ¢
HCIIONIb30BaHUEM ceTH «IHTepHET» Ha | - HaU4Ke IATH YCIOBUM 80 6an10B
ouLHaTEHOM caiiTe OpraHu3alny |
1p.);
- NHBIE TapaMeTpbl KOM(OPTHBIX
YCIIOBUH, YCTaHOBJICHHBIE
BE€JOMCTBEHHBIM aKTOM - IecTh U 0oJ1ee ycJIoBUii 100 6as10B
YIIOJIHOMOUYEHHOT0 (hefiepaibHOTO
OpraHa HCHOJHUTEIbHOH BJIacTU
JIOJIs IOJy4aTesnel ycuyr,
2.2.1. Hamuume BO3MOXKHOCTH KOTOPBIM ycCiyra Obliia
29 Bpewms oxxunanust mpenocTaBiIeHus 40% Pa3BUTHA TBOPUYECKHUX CIIOCOOHOCTEH | MpemoCcTaBIeHA CBOCBPEMEHHO 100 a/u108 60 62,108
YCIYTH. Y UHTEPECOB 00YUAIOLIUXCS, UX (B % oT 0o01mero uncnia
ydacTHe B KOHKypcax U OJIMMIHNANaX | OMPOIIEHHBIX MoyydaTesnen
YCIIyT, TIEpEBEJICHHBIX B OAJLITHI)
JIOJIs Ioy4aTesnel ycuyr,
Hons nonyvareneit yciyr YJIOBJIETBOPEHHBIX
YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO 2.3.1. Y10BneTBOPEHHOCTH KOM(OPTHOCTBIO
2.3. | mpenocraBnenus yciyr (B % oT 30% KOM(OPTHOCTBIO MPEIOCTABICHHS peaocTaBieHus yeuyr (B % ot 100 6an10B 90,91 6an10B
00IIIero yuciia ONpoIIeHHBIX ycIyT 00111ero Ynciia ONpOIIEeHHBIX
MOJTy4aTesel yciyr). MOJyJaTeiel ycuyr,
TIepeBEIEHHBIX B OAJITBI)
Hroro no kpurepuio 2 100% 81,27 6annoB
3 Kpurepunii «/[ocTynHOCTD YCJIYT /1Sl HHBAJIUAOB)
O6op yJIOBaHIEe TCPpHTOPHH, 3.1.1. Hannuue B moMeleHUSIX
MIPIJIETAIOIEH K OPraHu3aIliy U ee . - OTCYTCTBYIOT yCJIOBHS
MTOMEILEHUH ¢ yUYETOM JOCTYITHOCTH 06pa3OBaTenva0H OPTanHsatiH H.Ha JIOCTYITHOCTH JUIsl THBAJIMJIOB 0 6annon
MIPIJIETAoIIel K Hell TEpPUTOPHH:
JU1sl MTHBAJIMJIOB:
31 |- 000PYAOBAaHHBIX BXOIHBIX IPYIIIT 3004 - 000pyI0BaHHBIX BXOAHBIX IPYIII 06
" | maHgYyCaMu/moIbeMHBIMU 0 MaHycaMy/TIOAbEMHBIMU - HAJIMYUE OJHOTO YCIOBHSA 20 6as10B aJL1on
mwiatopmamu; iathopMamu;
- BBIICTICHHBIX CTOSTHOK JJISI - BBIICTIEHHBIX CTOSTHOK ISt
ABTOTPAHCIIOPTHBIX CPEACTB ABTOTPAHCIIOPTHBIX CPEACTB - HUIMYME IBYX YCJIOBHI 40 6ans0B

HHBAJIN 0B,

HMHBAJINJ0B,




- QJIaNITUPOBAaHHBIX JTH(TOB,

- aJJalTHPOBAHHBIX JTH(PTOB,

MOpy4YHEH, paCIIMPEHHBIX IBEPHBIX MIOpYy4YHEH, pacCIINPEHHBIX IBEPHBIX - HAJIM4YHUE TPEX yCIOBUM 60 6a10B
IIPOEMOB; IIPOEMOB,;
- CMEHHBIX KPeCen-KOJSICOK; - CMEHHBIX Kpece-KOJISICOK; - HAJIMYUE YEThIPEX yCIOBUN 80 6an10B
- CIIenraIbHO 000pYJOBAaHHBIX - CHenranbHO 000pYJOBaHHBIX
CaHUTAPHO-TUTUEHUYECKUX CaHUTAPHO-TUTUEHUYECKUX - HAIMYUE MSITH YCIOBHM 100 6an10B
MIOMEILEHUH B OpraHu3aluy. MIOMEILEHUI B OpraHu3aliu
3.2.1. Hanuuue B 00pa3oBaTeiabHOIM
Obecneuenne B Opranu3aiiu .
. OpraHU3aluu YCIOBHH AOCTYIHOCTH,
YCHOBHH JIOCTYIHOCTH, MTO3BOJIAIONIUX WHBAIH/IAM I10JIy4aTh
- OTCYTCTBYIOT YCJIOBHS
MO3BOJISIFOIMX MHBAJIUAM MOIY4aTh Y YICTBYIOT Y
) o0pazoBatejbHbIEC YCIYTH HapaBHE C JIOCTYITHOCTH, MO3BOJISIONIUE
YCIYTH HapaBHE C APYTHUMHU: 0 danioB
IPYTHUMUA WHBaJINUJAM TOIy4aTh yCIyrH
- ILy6J'II/IpOBaHI/Ie 11 UTHBAJIMIIOB I10 - ):[y6J'II/IpOBaHI/Ie U1 UTHBAJIMIIOB I10 HapaBHE C IpYTUMU
CIIyXY U 3pEHUIO 3ByKOBOU U CIIyXY U 3pEHUIO 3ByKOBOU U
3pUTEIbHON HHGOPMaLUH; 3pUTEIbHON HHGOPMaLUH;
- ny0nupoBaHue HaANKCEH, 3HAKOB U - IyONmMpOBaHUE HAAMUCEH, 3HAKOB U
WHOW TEKCTOBOH M rpadyuyecKon WHOW TEKCTOBON W rpaduuecKoi
WHPOPMALIUHN 3HAKAMH, WHPOPMALIUHN 3HAKAMH, - HaJIMYUE OJHOTO YCIOBUA 20 6ans0B
BBITTOJIHEHHBIMHU pebeHO- BBIITOJTHEHHBIMHU PesIbe(hHO-TOUEHHBIM
TOoYeYHBIM mpudTom bpaiins; mpudrom bpaiins;
- BO3MOXXHOCTb NPEIOCTABIECHUS - BOBMO)KHOCTbH MPEAOCTABIECHUS
3.2. | uHBanMOaM MO CII CIyXy U 40% HHBaAJIUJIAM 110 CJI CIyXy U . 60 6a10B
yxy (cmyxy yxy (cmyxy - HAJIMYKE JIBYX YCJIOBUHI 40 0a,s10B
3PEHHIO) YCIIYT CypAOIepEeBOIINKA 3PEHHIO) YCIIYT CypAOIEPEBOIYHNKA
(TudnocyponepeBoaUrKa); (TudnocypronepeBoaUrKa);
- HaJIMYue allbTepHATUBHON BEPCUU - HaJIM4ue albTepHATUBHON BEPCUU
oQUIMaTIHHOTO CaiiTa OpraHu3aluy B o UIMaTIBLHOTO caiiTa OpraHu3aluy B N
¢ H,, " p H ¢ H,, B p 3 - HUIMYKE TPEX YCIOBUMI 60 6a10B
cetu "VHTEpHET" A1 MHBAINAOB 110 cetu "UHTepHET" A1 MHBAINAOB 110
3pPEHHIO; 3pPEHHIO;
- IOMOIIb, OKa3bIBacMast - IOMOIIb, OKa3bIBacMast
a0OTHMKaMH OpraHU3alnN a0OTHUKAaMH OpraHU3alnN N
p p A, p p . - HAJIMYUE YEThIPEX YCIOBUMI 80 6am10B
MIPOTIIEIIIIMHI HEOOXOTUMOE MIPOTIIEIIINMHI HEOOX0TUMOE
o0y4eHue (MHCTPYKTUPOBAHUE); o0y4eHue (MHCTPYKTUPOBAHUE);
- HaJIMYUE BO3MOXXHOCTH
- HaJIM4Ue BO3MOXKHOCTH
MIPEIOCTABIICHHSI YCIIYTH B - HAJIMYHWe MATH U1 OoJiee
MIPEeIOCTABICHHS YCIIyTH B 100 6ans10B

JUCTAHIIMOHHOM PEXKHME WM Ha
JIOMY.

AUCTAHITMOHHOM PECKHUME UJIU HA IOMY

YCJIOBHM




Mo nomyvarenelt yciyr,
YIOBIETBOPEHHBIX JTOCTYITHOCTBIO

3.3.1. Y1oBiIeTBOPEHHOCTD

JIOTISI TIONTyYaTeNnen yCyr,
YIOBJICTBOPECHHBIX
JIOCTYITHOCTBO YCIIYT JUIS
WHBAIHIOB (B % OT 00111eT0

3.3. | ycuyr mist vHBanmuaoB (B % oT 30% 100 6an10B 100 6an10B
JOCTYIHOCTBIO YCIYT Ul HHBAJIUAOB | YMCIIA OMPOIIECHHBIX
00IITero Yrciia OmpoIIeHHBIX N
. MoJy4aTesel ycIyr —
noJTyyarteseil yciayr — HHBAJIUIOB).
WHBAJIUIOB, [ICPEBEICHHBIX B
OaJIITBI)
Hroro no kpurepuio 3 100% 54 6anoB
4 Kputepnii «100pokeaTeIbHOCTD, BEKJIMBOCTh PAOOTHUKOB OpraHu3anuu cepbl 00pa3oBaHus»
Mo nomyvarenelt yciyr, JIOJISL TOJTyYaTeNen yCyr,
YIOBJIETBOPEHHBIX 4.1.1. Y 10B1ETBOPEHHOCTH YAOBIIETBOPEHHBIX
J00pOXKENaTeNbHOCTHIO, JI00pOKENaTEeTHLHOCTEIO, JO00POKENATENFHOCTHIO,
BEXKIIUBOCTBHIO pa0OTHUKOB BEKIIMBOCTHIO PAOOTHHKOB BEKITUBOCTHIO paOOTHUKOB
OpraHu3alnu, 00eCIeYNBAIOLIINX 00pa3oBaTeIbHON OpraHu3aluy, OpraHu3alyH,
4.1. | nepBUYHBIA KOHTAKT U 40% 00€eCTeYnBaOUINX TIEPBUYHBIH o0ecreynBaloNINX MEPBUIHBIN 100 6an10B 97,73 6an10B
WHPOPMHUPOBAHKE TOTyYaTEIs KOHTaKT U HHPOPMHPOBAHHE KOHTaKT ¥ HHPOPMHUPOBAHHE
YCIYTH IIPY HETIOCPEICTBEHHOM MOJTyYaTesisl yCIyTH pH nomyyvaress yciyru (B % ot
oOpalieHun B opranuzanuio (8 % ot HENOCPEACTBEHHOM OOpAaICHUH B 00I111ero Ynciia ONpOLICHHBIX
00I1Iero yucia ONpOLICHHBIX 00pa3oBaTeIbHYI0 OpraHU3aIHIO noJyJatesiet ycuyr,
ToJTyJaTenel yciyr). TIePEBEJICHHBIX B OAIIIIBI)
. JIOJISL TIOJTyYaTelIed yCIyT,
Hons nomyvarenei ycuyr, N
4.2.1. Y 10BIE€TBOPEHHOCTH YAOBIIETBOPEHHBIX
yIIOBIETBOPEHHBIX
I00pOKeNaTeIbHOCTEIO, I00PO’KENATENEHOCTHIO,
I00pOKeNaTeIbHOCTEIO,
BEXJIMBOCTHIO paOOTHUKOB BEXJIMBOCTHIO paOOTHUKOB
BEKIMBOCTAIO PAOOTHHKOB o0pa3zoBaTenbHOM OpraHu3auu OpraHu3aIyu
4.2. | opranuzanuu, 00eCIIeYMBaIONIHX 40% p p ’ p ’ 100 6an10B 100 6an10B
o0ecrneynBaoINX HEMOCPEACTBEHHOE | 00eCTIeYMBAIOIINX

HETIOCPEICTBEHHOE OKa3aHHE YCITyTH
pu oOpalleH!H B opranuzanuio (B %
OT OOILIEro ymcia ONpOIIEHHBIX
ToJTyJaTeneld yciyr).

OKazaHHe 00pa30BaTeNIbHON yCIIyTH
npu oOparieHnu B 00pa3oBaTeIbHYIO
OpraHU3aIHI0

HETOCPEICTBEHHOE OKa3aHNe
yciyru (B % OT 0011ero uucna
OTIPOIIIEHHBIX MOJTydaTeNNen
YCIIyT, TIEpPEBEJICHHBIX B OAJLIHI)




JTOJISL TIOTyYaTesnei ycuyr,

Jons nonyvareneit yciyr, 4.3.1. Y 1oBneTBOpEHHOCTH YAOBIIETBOPEHHBIX
YIOBJIETBOPEHHBIX I0OpOKeNaTeIbHOCTEIO, J00PO’KeNATENEHOCTHIO,
TOOPOKENATETHFHOCTHIO, BEKITUBOCTBIO PAOOTHUKOB BEXKITUBOCTHIO PAOOTHHUKOB
BEXKIIUBOCTBHIO pa0OTHUKOB 00pa3oBaTeIbHON OPraHU3alrH P OpraHu3aluy Ipu
4.3. | opraHu3zanuu Mpyu UCTIOIB30BaHUN 20% HCIIONIb30BaHUU JUCTAHIIMOHHBIX HCIIOJIb30BaHUU 100 6an10B 95,45 6an10B
TUCTAHITHOHHBIX GOpM (hop™m B3anmoneicTBus (110 TenedoHy, | AUCTAHITMOHHBIX (GOPM
B3amMozeicTBus (B % OT ob1mero 10 3JIEKTPOHHOM 10YTE, C HIOMOUIBIO B3amMozencTBus (B % oT
Yrcia ONMPOIICHHBIX MOTyJaTesei 3NIEKTPOHHBIX CEPBHCOB, MOJAYN 00111ero Yncia ONpOIIEHHBIX
yCIIyT). ANEKTPOHHOTO OOpaIeHMS) MoJTydaTesiell yciyr,
TIePEBEJCHHBIX B OAIIIIBI)
Htoro no kpurepuio 4 100% 98,18 6a110B
5 Kpurepuii «Y10BJIeTBOPEHHOCTH YCJIOBUSIMHU OKa3aHUA YCIYyD»
Houst monyyarenen yciyr,
Jons noxy4dateneil yciuyr, KOTopble KOTOPBIE TOTOBBI
TOTOBBI PEKOMEH/IOBATh €KOMEHI0BaTh OpraHU3aIHIO
P 5.1.1. TOTOBHOCTh YYaCTHUKOB p A p !
OpTaHU3aIHI0 POJCTBEHHUKAM H . POICTBEHHHKAM U 3HAKOMBIM
00pa3oBaTeIbHBIX OTHOIIECHUH
3HAKOMBIM (MOTJIH OBI ee o (Mornn OBI ee PeKOMEHI0BATh,
5.1. 30% PEKOMEHIOBaTh 00pa30BaTEILHYIO 100 6ans0B 100 6an10B
PEKOMEHIOBaTh, €Cir ObI OblLiTa eciu Obl ObLTa BO3MOXXHOCTh
OpTaHU3alMIO0 POACTBCHHUKAM U o
BO3MOXHOCTB BBIOOPa OpTaHU3aIINH ) SHAKOMEIM BbIOOpa opranu3zamun) (B % ot
(B % oT 00mIero YncIa OMpOIIEHHBIX 00IIIero YHuCIia ONMPOIICHHBIX
MOJTy4aTesel yciyr). MoJyJaTeiel ycuyr,
TIePEBEJICHHBIX B OAIIIBI)
. 5.2.1. VJ:[OBJ]eTBOpéHHOCTI) yHO6CTBOM OIS HoﬂyaneHeﬁ YCIIyT,
HAoxs noysateneit yeuyr, rpaguka paboTel 00pa3oBaTeIbHOM YIOBIICTBOPEHHBIX
OBJICTBOPEHHBIX
Z),HFBHI/I?,&HII/)IOHHI)IMI/I CIIOBHSIMU P OPrarisallHOHHbIMH
5.2. p Y o 20% - HAJINYUEM U IIOHATHOCTBIO YCIIOBHUSIMH NIPEJOCTABIICHUS 100 6ans10B 97,73 6an10B
npeaocTaBieHus ycuyr (B % ot o
HaBUTallM BHYTPU OpraHU3aluy; yeayr (B % oT obuiero uncia
00I1Iero yucia ONpOLIeHHBIX .
nonyuatenei yeryr) 6 OTIPONICHHBIX MOyYaTeseH
y yeayr). - rpaukoM pabOTHI OpraHU3aINH YCIIYT, TepeBeIeHHbIX B Gab)
JTOJISL TIOTyYaTesnel ycuyr,
OJIS1 TIOJTy4aTesel yCiuyr i OBJIETBOPEHHBIX B LIEJIOM
A Y YEIYTs 5.3.1. Y 10BIeTBOPEHHOCTD YA P H
YIOBJIETBOPEHHBIX B I[EJIOM YCIIOBUSIMU OKa3aHUsI yCIyT B
? YCIIOBUSIMH OKa3aHUS 0
5.3. | ycrmoBusiMu okazaHus ycayr B 50% opranu3anuu (B % OT 00111ero 0-1006am10B 100 6ans0B
o 00pa30BaTeIbHBIX YCIYT B
opranuszanuu (B % ot obuiero yncna o YHCia ONPOIIEHHBIX
N o0pa3oBaTeIbHON OpraHu3aIun N
OIIPOLICHHBIX NOJTy4aTeNell ycyr). NoJyJaTesie ycuyr,
TIePEBEJICHHBIX B OAIIIIBI)
Hroro no xpurepuio 5 100% 99,32 6an10B

HNUTOI'O no BceM KpUTEPUAM

82,59 6as10B







IIpensioxeHust Mo yJIy4IIEHHI0 KA4eCTBA YCJIOBHH OCYIIeCTBJICHHUS AeTeJJbHOCTH 00pa30BaTe/IbHOI OpraHu3anuei
Ilo pesynbraram oneHku KpuTepus «OTKPBITOCTb H JOCTYITHOCTH HHGOPMaMK 00 OPraHU3aUI):
[IpuBecTu B cOOTBETCTBHE MH(OPMALIMIO O ACATEIBHOCTH OPraHU3allH, Pa3MEILICHHON Ha O(UIMAIIEHOM CaliTe OpraHn3aluy B ceTu «HTepHeT», NOPsIAKY
pasmenieHys: HHGOpMaMK Ha O(hUIIATIBHOM caliTe IOCTAaBILIMKa 00pa30BaTEIbHbBIX YCIYT B ceTH «IHTEepHET», yTBEPKAAEMOMY YIIOJIHOMOUYEHHBIM (heepabHbIM
OpraHOM HCTIONTHUTENBHON BIACTH COTJIacCHO yacTu 3 ctaThu 13 DexpepanbpHoro 3akoHa ot 29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit
®denepaliny, B YaCTHOCTH:
- 0 HAUMEHOBAHUH CTPYKTYPHBIX IIOAPa3/EICHUH (OPraHOB YIPaBICHUS)
- 0 pYKOBOJUTENAX CTPYKTYPHBIX MOJpa3ielIeHuN
- 0 MeCTax HaXxOXACHUS CTPYKTYPHBIX MO/Ipa3AeIeHHHI
- 0 CTPYKTYPHBIX IOAPa3AEIEeHUSIX
- [IpaBUJIa BHYTPEHHETO TPYIOBOI'O pacropsiKa
- KOJUIEKTUBHBIN JOTOBOP
- 00 aHHOTaIUK K PabOYMM HporpaMma JUCHHUIUIMH (10 KaKIOH TUCUUIUIMHE B COCTaBe 00pa30BaTeIbHOM MPOrpaMMBbl) C IPUIOKEHHUEM X KON
- ®UO 3amecTHTeNeH PYKOBOAUTENS, PYKOBOIUTENEH (PHIINATOB
- 0 JOJDKHOCTSIX 3aMECTUTENIeH PYyKOBOAUTEIS, PYKOBOJHUTENEH (QHINaIoB
- KOHTaKTHOTO TelieoHa, azpeca 3JICKTPOHHOH IMOYTHI 3aMECTUTENICH PYKOBOAUTENS, PYKOBOAHUTENEH QHUINAIOB
- 0 HATMYAW 00OPYTOBAaHHBIX YUEOHBIX KAOWHETOB
- 0 HANWYMU OOIIEKUTHSI, UHTEPHATA
O06ecneunTh HATMYUE U (PYHKITMOHUPOBAHUE HAa O(PHUIIMATBHOM CcaiiTe 00pa30BaTe/IbHOM OpraHu3alii HHQOPMAIUK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJTy4aTesI MU 00pa30BaTeNbHbIX YCIYT, B YACTHOCTH:
- QJIEKTPOHHBIX CEPBUCOB ((HOpM JUIs OJAUH IEKTPOHHOTO 00palieHns(>ka100b1), TOMYIESHUS! KOHCYJIBTALMN 110 OKa3bIBAEMbIM yCIyTraM H Ip.)
- pa3nena "Yacro 3amaBaeMbie BOIPOCH!"
- 00eCTIeYnTh TEXHUYECKYIO BO3MOXKHOCTh BBIPKEHUS ITOJyHaTeIeM YCIyT MHEHHUS O KaueCTBE YCIOBUM OKa3aHMs YCIyr 00pa30BaTelbHON OpraHu3anyeil (Hamuaue
AHKETHI JUIS OIIpOoca I'PaskAaH MM THIIEPCCHUIKY Ha HeE)
- UHOHM JMCTaHIMOHHBIN CIIOCO0 B3aMMOAEHCTBHUSA
ITo pe3yabTaTam onenku kputepus «KomdopTHOCTh yenoBHii mpeaocTaBiaeHus YCJIyr, B TOM YUcJ/ie BpeMs 0:KMIaHUS MPeJI0CTABIEHUS yCIyI»:
ObecneunTs B OpraHu3auui KOMGOPTHBIE YCIOBUS Ul IPEAOCTABICHHUS YCIYT (MIepeveHb MapaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBAECTCS B BEIOMCTBEHHOM
HOPMATUBHOM aKTe€ YIOJTHOMOYEHHOTO (he/iepaibHOTO OpraHa UCTIOHUTENBHOM BIacT 00 yTBEPKACHUH MToKa3aresiell He3aBUCUMOMN OIICHKH KaueCTBa), B YACTHOCTH:
- KOM(OPTHOI 30HBI OT/IbIXA (0XKHJAHHUS), 000PYIOBAHHON COOTBETCTBYIOIIEH MEOEIBIO
- HaBUTAIlMM BHYTPU 00pa30BaTeIbHONW OpraHu3anuu
- TPAHCHOPTHOM JIOCTYIHOCTBIO (BO3MOXHOCTBIO A0€XaTh JI0 OPraHU3alui Ha 0OLIECTBEHHOM TPAHCIOPTE, HATUYMEM TapKOBKH)
- TOCTYMHOCTHIO 3aITMCH Ha TIOJTYYCHHUE YCIYTH:
Ha o¢punmansHoM caiite opranuzanuu
ObecneunTh BO3MOXKHOCTD Pa3BUTHsI TBOPUECKUX CIIOCOOHOCTEH M UHTEPECOB 00yYarOIIUXCS, B YaCTHOCTH:
- mobeuTeNnel B CMOTpax, KOHKypCax, OIMMIINAIaX pa3IMyHOTO YPOBHS:
Pernonanbuslii
®denepalbHbINA
MexnyHapoIHBIN
Ilo pe3yabTaTam oleHKH KpUTepHs «l0CTYNMHOCTH yCJAYT J1JI1 HHBAJIHIO0B»:
O06opynoBats MoMeIeHNs1 00pa30BaTENbHON OpraHU3alyy U IPUIICTAIONICH K Held TEPPUTOPHU C YUETOM JOCTYIMHOCTH AJIsl HHBAIKUIOB, B YACTHOCTH:
- BXOJHBIE TPYMITBI HaHAycaMt (MOABEMHBIMH IIAT)OpMamMn)



- BBIJICJIEHHBIMH CTOSIHKAMHU JJIs1 aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUA0B
- aJaNTUPOBAHHBIMU JTUPTaMU, TOPYUHSIMH, PACIIUPEHHBIMHU JIBEPHBIMU POEMaMU
- CHEUHAIBbHBIMU KPECIaMHU-KOJIICKaMHU
- CHeNHaNnbHO 000pYJOBAaHHBIMH CAHUTAPHO-TUIMEHUYECKUMHY [TOMEIIEHUSIMU B OpraHn3aliux
OObecnieuuTh B OpraHU3aluy YCIOBUS JOCTYITHOCTH, MO3BOJIAIONINE HHBATUIAM MOy4aTh YCIyTH HApaBHE C JPYTUMH, B YACTHOCTH:
- IyOnmupoBaTh AJIsl MHBAIUAOB 110 CIYXY M 3pCHHUIO 3BYKOBYIO U 3PUTENBHYIO HHPOPMAIHIO
- IyOnupoBaTh HaJlIMCH 3HAKaMH, BHIIOJTHEHHBIMH pebepHO-ToueuHbIM mipudToM bpaiins
- IPEIOCTABUTH WHBAIHIAM TI0 CITyXY (CIIyXy W 3pEHHI0) YCIIYTH CypAoTepeBoaInKa (TH(hI0CYpAOTIEpeBOAINKA)
Ilo pe3yabTaTam oueHku kputepus «/Joopo:kenaTelbHOCTD, BEKINBOCTH PA0OTHUKOB 00pa30BaTe/ILHOM OpPraHu3amnuin:
B YACTHOCTH:
- IOBECTH JOJIO MOJIydaTeseil 00pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX 100POKENATENbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTEIbHON OpraHU3allly,
o0ecreyrBaloNINX MEPBUYHBIN KOHTAKT M MHPOPMUPOBAHHE TIOTy4YaTeNsl YCIYTH MPU HETOCPEICTBEHHOM oOparieHu, 10 100%
- IOBECTH JOJIO MOoJyvaTeseil 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX T0OPOKENATENFHOCTHIO, BEXKIIMBOCTHIO PAOOTHIKOB 00pa30BaTENbHON OpraHU3aluy IpH
UCIIOJIb30BaHUU AUCTaHIHMOHHBIX (opM B3aumozencTsus, 10 100%
ITo pe3yabraTram ouneHku Kpurtepusi «100poxkeaTeIbHOCTh, BEKIUBOCTH PAOOTHHKOB 00pPa30BaTelbHOI OPraHu3anmiing:
B YACTHOCTH:
- IOBECTHU JOJIO YIaCTHUKOB 00pa30BaTENbHBIX OTHOMIEHHH, yIOBICTBOPEHHBIX YA0OOCTBOM Tpaduka paboTel 0Opa3oBarenbHO opranuzamun, 10 100%









