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110 OpraHH3alHH{ Mpolecca; OKasaHusl [ICHXOJIOFO-TIEArOrHYecKoil, MEeTOANYECKOH
moucynmauuouhoﬁi MOMOIIH POAHTESAM, (3aKOHHBIM npeacTaBuTeIsIM) nerei, a
TaKKe rpamaﬁam;' JKeNAIONIMM TMPHHSATL HA BOCIHHTAHHE B CBOW CEMBH nerei,
ocTaBIINXCsI Ge3 moneueHust poxuTeeii B MBOY Kauanuuncxoit COLI Ne 1

Hacrosimee [TonoxeHne 110 Opramu3anuy nponecca OKA3aHUS [ICHXOJIOTO-TICIar0rHueCKOi, METOARUCCKO i
¥ KOHCYJILTATHBHOM TOMOIIH POAHTEILIM (3aKOHHBIM [peJICTABHTENSAM) JeTeil, a TAKKe IPAkIataM,
JKeJIatoNIMM TIPUHSATH Ha BOCIHTAHUE B CBOM CEeMbH JIeTeil, OCTABIINXCS 0e3 rnorneyeHusl poﬂmencii (nanee -
METOHYeCKHe PeKOMEHJaun) pa3paboTaHo BO HCIIONIHEH e KOHTPOJIBHOI Touky 2.1.8. nuiata
MeponpuaTHii (heIepaibHOTO MPOEKTa "TlojyieprKKa ceMeil, MMCIOIIHX neTeit” HAMOHAILHOrO MPOCKTa
"O6pazoBanue", YTBEPKIACHHOTO npesugrymom Cosera npH TIpesunente Poccniickoi desepartii 1o
CTpATerndecKoMy Pa3BHTHIO U HAHOHAIBHLIM npoekTaM (poToKoI oT 24 nexabps 2018 r. N 16).
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Hacrosiee [lonokeHue HapaBjICHO Ha obecrieyeHHE eIMHBIX OpraHu3allMOHHBIX YCJIOBHI JUTS OKA3AHNS
ncHxoﬁoro’-ﬁé,uﬁrdi*ﬁqe‘cmfﬁ", METOJHUYECKOH U KOHCYJIBTATHBHOH ITIOMOIIH POAHTE/IAM (3aKOHHBIM
npcz{craﬁmenﬂm) HeTelt, a TakoKe TpakiaHaM, KeJaiomHM MTPUHITE Ha BOCITHTAHNE B CBOH CEMBH JICTEH,
ocrasmmxcs 6e3 rIOIIe‘-IeHHSI.:.pO,IIHTBJIEﬁ.

{. TEPMUHBI M OTPEEJEHHS

,[[J'IH Heﬂeﬁ Haé‘rosmiéro ,HORyMeHTa HpHMEHHeMBIe B HEM TEPMHUHBI 51 OI'[peﬂeﬂCHHS{ UMCIOT C.‘n'le,."_l}"]()HLCL'
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Yeayru ICHX00r0+TEIATOTHYUECKOIT, METOMYECKOi 1 KOHCYJILTATHBHOIT oMo (Jasee - YCIIyTH) -
YCITyTH, OKa3blBaeMbIe MOJTy4aTes M (pouTessm (3aKOHHBIM [pe/ICTABUTEIISM) ETeil, @ TAKIKE TPAKAAHAM,
JKeJIAIOIAM IIPUHATH HA BOCIUTAHUE B CBOM CEMBH Jtereif, ocTaBinxcs 6e3 noneueHus poauTencit) (aee -
pOJIATEIIHN) TI0 BOpocam| 00yueHus i BOCITUTAHU peGenKa. YCiyra OKa3piBacTCsl Kak OHOKpaTHAA [OMOLb
[I0JTy9aTesnio, B popMe KOHCYIHTHPOBANHL IO BO3HHKIIMM BOIPOCAM MPONOJIKHTCIBLHOCTBIO He MeHee 45
MHHYT. Komcpemo;e' conepﬁclahue y'cn:ym (IICHXOJIOrHYeCKas, [IeAaroruiecKas, MeToAHeCKad,
KOHC}’JiI:_»_T&THBﬁQH rxomdun:._) onpe/esAeTCs MpH oOpaleHuH 3a MOJTYICHHEeM YCIYIH, HCXOAs 3
HOTpeﬁii('_)c'Téﬁ'dﬁp&%ﬂ'éiﬁxérdéﬁ rpa/iaHuHa.

OCHOBHOI LEJbIO OKA3aHUS YCIYT POJMTEIISM SBIACTCS CO3/AHNE YCIIO BUI JUISI TTOBBITIICHHS
KOMITIETEHTHOCTH pojiuTeseli AeTeH B BOpocax o0Opa3oBaHys U BOCITHTAHMSL.
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LeiepalibHbII nopTa.n HHd)opmauHOHHO-ﬂpocneTuTenbcmoi‘l MOAEP/KKH poauTeIei (Janee -
(peIepaIbHbI HOPTAN) - HHtpopmauHOHHHﬁ [opTal, HAIPaBJICHHbIH Ha OKA3aHHE H(HOPMAIHOHHO-
NPOCBETHTE/ILCKOM, MCT(?I[H‘ICCKOH 11 KOHCYJIBTALOHHOM MOJUIEPYKKH PO TENIAM jiereii, B TOM YHUCIIC B
BO3pACTE 710 TPEX JIET 10 BOIPOCaM 06pa3oBaHusl ¥ BOCIHTAHNS, ofecrieunBaOIINH B3aUMO/ICHCTBHC
poauTENeH ¢ 06pa30BaTeanmMH OpraHu3alusIMH, OpraHu3aluAMH, 0Ka3bIBAIOIINMH YCIYTIH
METO/IHYECKOMH, KOHC}’HBT&HHOHHOH ¥ [ICEXOJIOTO-TIEIAT OTHHECKOH MOMOLIIH POJIHTEIAM H

crloco6cmyromnu q}opMHpogaHmo pOﬂHIeHbCKOFO coo0urecTBa.

i
- Homyuaresib yCayru - ponmenb (SaKOHHBIH npejcTaBuTeNb) pedeHKa, rpakiaHe, Kelalome MPHHATHL HA

BOCITHTAHHE B CBOIO CEMBIO jieTeit, ocraBiuxcs 6e3 noneyeHus pozmTeel, uMelolme M0TpeOHOCT B
MOJIyYCHUH [CHXOJIOrO-TIEIarorHIeCKOH, METOIUYECKOH 1 KOHCYJIbTATUBHO# TIOMOIIH 10 BONPOCAM
OpraHu3aun 06pa30E.aHHH (BocruTaHMs U 00y CHH) pebenKa, ¢ LeJIbIo PELIeH!s BO3HIKIINX npodiem B
pa3BHTHH, 00YUCHHH, BOCIIHTAHUH 1 COLUATM3AIIH peGenKa, IIPeoTBPAILCHUSA BO3MOKHDIX rnpoGiiem B
OCBOCHUH 06pa30BaTeI1bHBIX MpOrpamMM M IJIAHAPOBAHHS coOCTBEHHBIX JAHCTBHUH B Cilydac HX
BO3HHMKHOBEHHS, HOJIY’-IEHHSI Hﬁfpopmaunu 0 coBCTBEHHBIX MPaBaX, npasax pedenka B cdepe 00pasoBaHHsl.

Creunajiuct - JHIQ, MPUBICHCHHOE opraHM3alUei A OKa3aHus yCIyT [0J1y9aTeso yCsyr Ha
OCHOBAHHH BHYTPH ceTeBoro JI0roBopa, 00JIaaroee COOTBETCTBYIOLUIMMH 3HAHUSMH, HABbIKAMH,
KOMIIETEHIUIMH, HMelomee COOTBETCTBYIOIIEE 00pa3oBAHNE, B TOM THCIIC JIOTIOJIHUTEJIBHOE
npodeccHoHaIbHOE 06pa303aHHe. -

2. TIOPSIIOK OKA3AHWS YCJIVT
s .
B HaCTOSH_Llee BpeMﬂ paSJIP[T-lHOI‘O pO,H.a TIOMOIIE ﬂeTﬂ\i OCBaHBaIOIIUM OGpEBOBElTe'”[bIIl:le nporpa.\m bl,
OKaBBIBaeTCH O,IIHaKO HSHBSH [IPU3HATD, tf]TO JIOCTYITHOCTD TAKOI MOMOIIH obecricueHa Ha BCCH T eppUTOPHH
J4
I/IJ‘IOBHHHCKOI‘O M)IHHH.I*II'IEUIBHOTO paHOHa Pomurenn, 3aKOHHBIE 11PC] JICTABUTEIIH JICT eil. 3a49acTvio

OK&BBIBaI'OTCSI J'IHLHBHBI HCH_XEOJ'[OFO _nelﬂ.aromqecxon MGTOIIHHGCKOH W KOHCY/IbLTAT UBHOMH MTOMOIIH.
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0co60 HYXKIAIOTCS B IICHXOJIOr0-Ne/Iarornyeckot HOMOIIH CIIeYIOIINE KATETOPHH TPaKan:
PoTelTi eTell OMKOIBHOr0 BO3PACTa, He NOCEIIALOMHE ICTCKHC ca/ibl;

i SRR S Ei ] as e akd Ik N1z
POJLMTEIIH, YbH JICTH HAXOIATCA Ha ceMeliHOM O0YYCHUH;

pO};{PITCJTI—I neTeH c OBB " HHB&JTK)IHOCTB}O, B [1E€PBYIO O4Epe/h PAHHEr0 BO3pacTa;

iy 1 | |
POJMTENH, HYKAQIOLIMECs B TIOMOIIH [P BOCITUTAHUH /1E° reif, UMEIONTMX pasIHUHBIE TPOOIEMBbI B
TIOBEJICHHH, PA3BUTHH, COIMAIM3AIINH.

Mojienu CUCTEMBL OKasaHHﬁ%'riomomn POIMTENSM B paioHe MOTyT OBITh PA3IHUHbL, HO HCXOLHTR OHH
JIOMIKHBI 13 Heoﬁxo,uHMOCTH YJIOBJIETBOPUTH CIIPOC pozuTeeii Ha MCHXOJI0r0-Iearoruueekyio moMOmIk i
obecreunTs ee JIOCT}’I'[HOCTB POIUTENAM HE3ABHCHMO OT MECTa MPOIKHBAHHS, YPOBH B/ 1a/leHus
KOMITBIOTEPHOH TeXHUKOM, TEXHHIECKOH OCHAIIEHHOCTH, HANIHHHs BOSMOKHOCTH Oprat M30BATh MPUCMOTP
3a peOEHKOM Ha BpeMst ONIYUCHHs yCIIyTH.

TTosToMy, HEOOXOIMMO PA3BHBATE AHCTAHIMOHHDIC (DOPMBI KOHCYIFTHPOBAHHS, BBIC3/IHBIC KOHCYILTALHH
Ha 10M, 0COGEHHO B OTIATICHHBIE MTOCEEHMs; 00ecTIeunTh BOIMOKHOCTE GecrIaTHOro MOIYUeHNs yCIyr
JUTST TEO0OTO JTHIE; KOTOPOMY TaKas BO3MOXKHOCTb rapaHTHPOBAHA 3aKOHOM.

CucTeMa OKa3aHus nomoum T0JDKHA 0OeCIIeYuTh MOBBIIISHHE KOMICTCHTHOCTH poauTeeH (3aKOHHBIX
Hpe,[[CTaBHTGIIEH) JeTeit B Bonpocax o6pa3zoBaHus H BOCIIMTAHKS, IPAB pojwTesneit 1 nereit, n ObITh
HarpaBJieHa Ha nponaraﬂ,uy HOSHTHBHOI‘O M OTBETCTBEHHOrO OTIOBCTBA M MATCPUHCTBA, 3HATHMOCTH
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JOJIUTEIBCKOTO MIPOCBEIIEH S, YKPEIUICHHS HHCTUTYTA CEMBH JIyXOBHO-HPABCTBEHHBIX TPA/IHIIHHI

" ceMeMHBIX OTHOLIeHMM. |«

O61e06pasoBaTebHbIe pp_raﬂuaauuﬁ ‘He OKa3bIBAIOT IIOMOIIb HEMOCPEICTBECHHO JACTAM B paMKax
peFHOHaJIbHOTb_HpOCKTaI| «Hpmepmxé ceMeit, IMEIOIUX AETely, 1 B cilydae 00palleHust IMEHHO 32 Tako i
TIOMOIIIBIO, CTIELMAIACTRI PA3BACHSIOT POUTEIAM IMOPA/IOK H yCJIOBHS OKa3aHHs COOTBETCTBYIOMICTO BILA
noMOIIH pebeHKy, Hénpziﬁnmor B COOTBETCTBYIOLIME OpraHU3alum.

TTomydareneM yCIyrt SBJISIOTCS MMEHHO POJMTEIIH 1 3AKOHHDIC npesicTaBuTen. Pebenok yeiyru He
MOJIy4aer, nomomﬁ ﬁemm (;}I!{aSBIBa.éT(I}ﬁ B paMKax OKa3aHusi HHOTO pojia yeiuyr, MakcumaibHO BO3SMOKHOE
BOBJIEUeHHe pebeHKa - 3TO ero NPUCYTCTBUE B XOAE OKa3aHMsl YCIIYTH, €CIi HHBIM 00pa3oM HEBO3MOKHO
OCYIIECTBUTD IIPHCMOTP 3& HUM BO BPEMst OKasaHHUsl yCAyrH. IIpu 5TOM OpraHu3aldyu MOTYT CO3/1aBaTh
YCJI0BHSA VISl KPATKOBPEMEHHOTO (Ha BPEMst IIOITY ICHHS poJTEseM (3aKOHHBIM TIPECTABUTEIEM) YCIYTH)
npeGpiBanms pebeHKa i IpHCMOTpa 3a aum. [IpucyTcTBHE pefeHKa He PEKOMEH/1yETCs, €CIii 9T0 MOIKET
3aTPY/HUTD pcannsja:umd pEKOMEHAIMH CTICIMANINCTA, & TAKIKE BO BPEMsi 00Cy K/ ICHHs BOTIPOCOB,
NPUCYTCTBUE IIPH 0BCYH/ICHHH KOTOPBIX HEXKENATEIPHO Ha OCHOBAHHH crienn UK MepHO/Ia BO3PACTHOTO
pasBuTHs pebeHKa ¥ 110 JIPYTHM 00CTOSTEILCTBAM.
| I8! SR s el i |
Bonpoc.ﬁpucyTCTBH;i peﬁéﬂga TIpH OKA3aHHMK YCJIyTH PELIaeTCs 3apaHee poJuTCIeM (3aKOHHBIM
TpeJICTAaBUTE/IEM) peﬁem‘(a.- Oprasu3aiyy PeKOMEHyeTest 00€CneuHTh BOSMOKHOCTE PUCMOTPa 38
pedeHKOM KaK MHH}‘I!}\J){M JUISL TEX KaTeropHif pojwTeNIel i 3aKOHHBIX [IPEACTABUTEIEH, KTO, HCXOIA 13
0cOBEHHOCTEl KU3HEHHOM CUTYALMH, HE MOJKET C/eIaTh 5TO CaMOCTOATEIBHO. B cityuae, eciy ponTeb
(3aKOHHBIH IIPEJICTABATE)b) [OCUMTAN IPUCYTCTBHE PeOEHKA B XO/E MOMYHCHHS YCAYTH JIOMYCTHMBIM, HO B
XOJIe OKA3aHIMs YCIYTH BBIICHHIIOCH, 9TO 'OHO HEXKENaTe/IbHO. ciyk6aM PEKOMEHJTYeTes HITH HABCTPEUY H
corelicTROBATh OOECTIEUEHHIO IPHCMOTPa 38 PEOCHKOM.
! PETITUIATE et yes o oo i I T |
VyyThIBas, YTO OKazaHue 6e3BO3ME3/HOM YCIyTrd B paMKax pernonasipHoro npoexra «llojaepika cemei,
MMEIOLIMX JieTeily SBICHUE HOBOE, OPraHM3allUsIM PEKOMEHYCTCH rnpopeeHne HHPOPMaOHHO-
pa3bACHUTEILHOMN ACATEIILHOCTH, HaNpaBJICHHOH HA J0BEJICHUE /10 noJrydaTesneit yeayr napopmannn 06 nx
BO3MOKHOCTSIX 00palaThes 3a MOyYeHHEM YCIyT B pasmHuHOi Gopme (B COOTBETCTBHH C
3a1{0H0;1aTenb,choM'Pocc_uﬁb_goﬁ depeparn). Hlnpokoe HH(GOPMHPOBAHKE TOTCHIMAIBHBIX noJyyareseh
yCIayT C HCIIOTB30BAHMEM PA3THUHBIX HHPOPMAIIMOHHBIX KAHAIIOB, C [IOJArOTOBKOH PazybsCHUTEILHBIX
MaTepHalioB MOYKET YBETHIHTE 3 EKTHBHOCTE PAaBOTHI OpraHu3anuii.
. I I o8 v §
Oprasusauus Qﬁegr;leqﬂllaaeT pa3MelleHye JOKYMCHTOB, @ TAKIKE KOHTAKTHBIX IAHHBIX, YCJIOBUIt OKa3aHmsl
yeIIyr, BKITIOUAs KaJpoBpI€e, MaTePHaIbHO-TEXHHYCCKUC, PASIHIHEIX BApUaHTOB (hopMaTa OKasaHus yCiyr
(IpH HAIMYHK) | APYTYIO HEOOXOMMMYIO uH(OPMAIHIO HA ODUIMATLHOM CaiiTe OPraHn3aiiH B CCTH
"WUrrepner', 6o obecrieunBaeT co3/1aHue Takoro caifTa ISl pasMelieHnst yKa3aHHoH nHpOopMalii.
MoryT OBITE TaKKe TI0/TOTOBJIEHBI U OQOPMIIEHBI UH(BOPMALHOHHBIE CTEH/(bI B TTOMEIICHHH OpraHn3alliH.
MOJITOTOBJIEHB! Pa3IaTOYHBIC MaTepranbl ¢ HHpopMameit Ul mojydaTenei yeiyr., chopMupoBaHbl
HOSICHUTENBHBIE MATEPUANIBI YISl POAUTENCH (3aKOHHBIX npeIcTABUTEEH) /UTs pasMelieHus Ha caiite,
anmqaﬂ-pasmehxeﬁﬂe ¢ BO3MONKHOCTBIO COXpaHeHus uH(OpPMaIuy ¢ caiTa. PEKOMEHIYCTCs yACIATE
0coGoe BHIMAHHE Bénﬁ’dc‘aﬁ"ﬁﬂcbopﬁ'?nﬁoﬂﬂoro oBecrieueHHs.
I B ) G e |
Opranu3aiust paboTH! CITyKObI ¢ HCIIOIB30BAHHEM HH(OPMAIHOHHOIT CHCTEMBI, HHTEIPHPOBAHHOH B
deepabHBIHA HOpTaTH 06eCIeunBarOmel BO3MOKHOCTH HIEKTPOHHON 3aIUCH Ul NOJTYyHSHHUs YCIyT,
OLEHKH NPEOCTABICHHBIX |YCIIyT MOMYHaTe/sIMH MOKET HOBBICHTL y106CTBO TONTyHaTes el yeuyr u
COKPATUTB JUIS HUX OPraHU3alMOHHBIC U3JICPIKKHA B CBAH C HEOOXOIUMOCTBIO BBITIOIHHTEL Psi/L IPOLELYP
IS IOy derus ycyrH. UCnop30Banme cHCTeMbl OyIeT OCYIUECTBIATECS [0 MEPE €€ BEO/A B
S E Rl )i B M e



3Kcnnya'ramﬂo..Opraﬂnjauuxm PEKOMEH/IyeTCs y4acTBOBATD B JIAHHOM IIPOIECce MO MEpe
coaepmeﬂcmosaﬂus’; cbej;Lepaﬂbﬂoro mopraia. '

YuuTeIBast Hébeoaﬁmoch oGecneqmb JIOCTYIIHOCTB yCIyTH JUls BCEX rpasiaH, ciIyKObl 00eCTIeHHBAIOT
BO3MOKHOCTD JICTAHIMOHHOTO HOJ’I)”-!GHHH yeyru. Jljist 9T0ro pEeKOMEH/TyeTCsl Kak obecreduTh
HeoOX0MMOC Texmﬂeoxoe OCHAILCHHE cy KOBI, TAK ¥ TIOCTPOUTH AAHHYIO paboTy ¢ yHETOM BO3MOKHOCTH
BpICOpA KaHAIOB CBA3H, }‘JELOGHBIX JUlst potuTeNe (3aKOHHBIX npezcrasuteneit). [lpu 5TOM JOMYCKaeTCH

- PEKOMEH/I0BATH MM TOT WiIH ;mou BBIGOP - HAIPUMED, TIPH MOTYICHIH KOHCYJ/IBTALIMOHHO# TIOMOLIH BLIOOP
CPEJICTB CBS3H MOKET oxasa*rbcs He 3HAUMMBIM, a TIPH oIy ICHHH CHXOJIOrO-TIeIarornIecKoH MOMOTIH
MOKET pexomeﬁnonm‘bca TaKOM KaHall CBSI3H, KOTOPBIH 00ecTieunBacT nepeaty BueonsobpaxKeHus B
XOpoIIeM KauecTse. feh '

C nespio obecneyeHHs TIoJTyuaTeNei yciyr OMOIIBIO KBATH(UIMPOBAHHBIX CHICIIHATHCTOR oprafu3ai
MOTYT 3aK/TI04aTh BHYTPH ceTenble JIOroBOpEI 00 OKasaHuH yCIyT € kBaTA(QUIPOBAHHLIMH

1 | [l el . i | » o &
2.1. Coneprxanye 1 BUABL yCIyT [ICHXOJIOTO-TIEarOrHueckoi, METOMMICCKOH 1 KOHCYJIbTATHBHOH MOMOLILH.
[leneBas @y AUTOPHA, 1| |

Co,uepmaﬂue moﬁoro mma ycnyr COCTABJISET KOHCYIbTATHBHAS [TOMOIIIb TIOJTydaTesisiM yCayru.
KoncyanamBHaﬂ HOMOU.U: (,u;anee 5 IcldﬂcyanauHﬂ) TpeICTaBIIseT OGO YCTHYIO KOHCYIBTAIHIO B BHJC
OTBETOB Ha BOﬂpOC'bI KOTopyw TIpenoCTaBIIACT KBaMGUIPOBAHHBIH CHICLHATHCT: KOHCYJIBTAHT,
CIIeLUAHCT, oonana}omuu Heoﬁxonnmmuu HABBIKAMH, KOMITETCHIHMAMH, 00pa30BatueM. B TOM UMCIIe
ﬂononHHTeanmM npoq)eccuonanbnbm oGpazoBanueM. Y CTHAS KOHCYJIBTAIHsl IPEANOaract BEIOOD
mo6oro 3anpoca nonyaneneM KOHcynhTaunH B TIpe/ieiax BONpOCOB oGpasosanus JAeTel, B paMKax
11cnxonoro-nenaromqecxon, METOIUECKOH 100 KOHCYJIbTATHBHOM MOMOIIH, 1 [1OCJICLYIONHE OTBETHI

KOHC)’JII:T&HTEI_ Ha BOIPOCHD rojrydaTels KOHCYJIBTAUH.

Bonpocm oﬁpasosarmﬂ ,ELBTBH ' BKITFOYAIOT B CE0st BOMPOCH! COACPIKAHIA oOyueHHs! H BOCITHTAHNS JICTCH.
peann3aluy Ipas 1 3aKOHHBIX uHTEpecoB eTei, Brioopa dopMbl 0OpasoBaHH 1 o0yueHus, 1 HHbIE
BOIIPOCHI, HBTIOCpEﬂCTBeﬂHO cBS3AHHbIE ¢ 00pazoBaTENbHON JEATENBHOCTBIO.

B ciyqae eciu 3ar1p0c nonyancnﬂ KOHCYJIBTALIHH JIEKAT BHE 0603HAUEHHBIX PAMOK (HarpuMep, B XOIE
OKa3aHus yCIyru BBISCHHCTCSI, 4TO ecTh TOTPEOHOCTh B KOHCYJILTALUH O BOTIPOCAM, HE CBSI3AHHBIM €
o6pasoBaHueM U BOCI’IHTaHHeM JIeTe), KOHCY IBTaHT AOBOHT 710 CBEZIeHHS Oy aTesisl KOHCY IbTatih
uH(pOPMAIHIO; YTO BOIPOC BEIXOJWT 32 Tnpezeibl OKA3bIBAEMOM KOHCYIBTAIMH, & TAKKe, TIPH Ha/MUUK
TaKkoil BO3MOJKHOCTH, npcnOCTaansxeT KOHTAKTHYIO HH(OPMALHMIO Opranob rocylapcTBEHHOH BIACTH U
oprauu3anyii, B KOTOPBIC MOJKHO 0OPAaTHTBCS 33 OMOLIBIO IO JAHHOMY BOITPOCY. PEKOMEHLYETCA
pasMEeCTHT pHGOPMALIHIO O KIIOUEBBIX OpraHax W oprasu3ausx my0aHaHO Ha CTEH/IC U B CETH
"VuTepHeT" Ha CAHTE carysKkOb1 (MH(pOPMALIHIO O KOHTAKTHBIX JAHHBIX OPraHoB YIpas/ICH 0Opa3zoBaHHeM,
IIPOKYparyphl, KOMKCCHH TI0 JIeTIaM HECOBEPIIEHHOJICTHUX ¥ 3aLIHTE UX HPaB, OpraHoB OMEKH 1

nonequTem;c:TBa 6ecrmaTme lOpHJIH'-IeCKHX KOHCYIIBT&HPIH TIpu HX HAJTUUAN W T.IL).
AL R A L ' o fo

Koacynb"rauﬂx npe;monaraer ycmoe mrdopMUpOBAHHUE HONydaTeNsd yEIyTH [10 MHTEPECYIOIIHM €O
BOTIPOCAM, B PeIKUME B3AUMO/ICHCTBIS C MOy JaTCIICM, KOTOPBIiL BIIpaBe YTOUHATE BOIPOCHL, 3a/1aBaTh
BOTIPOCHI 110 CME)KHHM Temam )’TO‘IHHTB co,uepm'ume OTBETOB.

B xoze I{OHC}'HBT&U,HH KOHcym;raH'r OKaSBlBaeT yHPOPMAIIMOHHYIO TTOMOLILb [1OJTyHATEI0 KOHCY/IbTAIlH,
HO He BBITTOJTHSET 3a IOy aTesis T¢ WK MBI BB JeHCTBHIl (HampiMep, He 3arl0/HACT (popmbl
JIOKYMEHTOB, XOTS MOXKET: OKA3BIBATH IIOMOIIB B KX 3aMOTHCHIH, HE M3COTAB/IMUBACT KOITHK JIOKYMEHTOB JUIS
TIOJTydaTeNs YCIyr, He BeACT [epEeroBOPOB ¢ TPETHUMH JTHLAMH OT UMEHH OJIydaTesis yeayrh, He
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(IpeJ/ICTaBIISIET HHTSpGCBI MOTydaTelist ycnym B rOCYZIapCTBEHHBIX OpraHax, opranusanusx u T.11.). [pu

HEOOXO0IMMOCTH KoncyanaHT MOJKET [HCbMEHHO HAIIPABUTh HA aJIPec ANMEKTPOHHOM MOYTHI TOJTY9aTe/1s
KOHCYJIbTAI[HH Heoﬁxonnmme eMy HOPMaTHBHO-IIPABOBBIE U METOIMYECKHE JIOKYMEHTBI, & TAKIKE CChIIKH
Ha ICKTPOHHBIC PECYPCHI B CETH "HUnTepHeT", Ha KOTOPBIX OTyYaTe/b YCIYTH MOKET [10J1y UHTh
HEOOXOIUMYTO ﬁntbo'pmaumo. 3anuch Ha 9JIeKTPOHHBIE HOCUTE/ N HH(DOPMALIMH, TPEIOCTaBICHHBIC
o.JTyJaTesieM KOHcyanaunn KOHCY/IbTAHTOM He ocymiecTBisieTcst. KOHCY/IBTAaHT He FOTOBHT IHCHMEHHbIH
OTBET Ha 0GpAIEHHE OMydaTells YCIyTH, yCeIyra IpeloCTaBIAeTCs B yCTHOH (opme. KoHCynbTanT Bripase
OCYIIECTBHTH pacledaTky HeoOX0MMMOH HHMOPMAIHH Ha OyMasKHOM HOCHTENIE JUlsl I0J1yHaTellst yCiyru B
pasMepe 5 JIUCTOB (p:op_Mé_Ta ;A4, eciu 6osplnne 00BEeMBI HE YCTAHOBIIEHBI CITYXKOOI.

BosmoxHa pa3paboTka CTaHAAPTH3MPOBAHHEIX BAPHAHTOB OTKA3A KOHCY/ILTAHTA B BLINOIHEHHM TCX HIIH
HHBIX eH{CTBHIL, OTBeTe Ha KOHKPETHBIE BONPOCHI, KOTOPEIC JKEACT MOXYHTh OT KOHCYILTAHTA POJIHTCIIE.
Tak, KOHCYJIbTAHT OTKA3BIBAETCS OTBETHTH HA BOMPOC JIHGO BHINOJIHUTE AHCTBHE, B ClIydasX, ecii:

- 9TO NPOTUBOPEUHT 3aKOHOAATENbCTBY Poceuiickoi dejiepaniinu, HaIPUMED, 3alPOC KOHCYILTAHTY
IpeJIoNaraeT HempaBoOMepHOe PACKPEITHE TePCOHATBHBIX JAHHBIX HHBIX JIUL, HHOH KOH(HACHIINAIbHOI]
unopmauuy (Ipocda NIPeIOCTABUTE aIPEC. 1 TeneoH pojUTelist Apyroro pebenKa /uis pelieHus
BO3HHKIIHX MEXKLY J€ThMH [po0iiem), 100 3ampoc KOHCY/IbTAHTY MPEJICTABIISET cOO0H BOPOC O
HAWJLy4IIeM Croco6e BHITOTHEH s POIUTENSMH JISHCTBYH, KOTOPBIE ABISIOTCS HE3AKOHHBIMH (TPOChOa
[I0COBETOBATH, KAKOH BHJI TEIECHOr0 HaKasaHusi HanGosIee MOJXOUT B CIIoKHUBIIeHes cutyaimn). B
1M0100HBIX cnyqa.m_i pEKOMEH/IyeTesl, YT00b! KOHCYJIBTAHT PasbsCHUII (DAKT BO3MOIKHOIO HAPYLICHHS 3aKOHa
W TIPE/UI0KNII 3aKOHHBIH BAPUAHT PEIICHHS npoOJIeMBl;

- 9TO BBIXOJIUT 32 PAMKH COEpIKAHMS OKA3BIBAEMOR yCITyTH, HAIPUMEP, 3aI1POC KOHCY/IBTAHTY KacaeTcs
BO3MOIKHOCTEI! ITOTyUEeHHUs COLMAIBHON IIOMOIIM PEOEHKY, IIPOBEJICHHS Cy1eOHOTO Mporecca ¢ yuacTHeM
pebenKa B KaueCTBE CBUAETEIs], CIOPOB B PAMKAX CEMEHHOr0 3aKOHO/IATENBCTBA © yHacTHeM pederKa,
TOJTy4YCHHS AlHMEHTOB Ha peGeHKa, PENICHHUs BOIPOCOB OIPAHMYCHHUS BbIBO3a pebeHKa 3a pyOeik i HHbIMH
110I00HBIMH 00CTOSITEILCTBAMHU, HE CBSI3aHHBIMH ¢ 00pa3oBaHKeM pedeHKa. IEATC/IbHOCTRIO 10 €10
06yUeHHIO H BOCTTAHMIO. B MOHOGHBIX CIIydasx PeKOMEH/LyeTCs, 4TOOBI KOHCYJILTAHT pasbacHi/l (hakT
MHOTO XapaKTepa 0Ka3bIBAEMOii MOMOIIH 1 yKa3al Ha BO3MOKHOCTE 0OpAIeHNs ¢ COOTBETCTBYIONICH
npoGIeMOt K HHEBIM CIIEHHATHCTAM;

- 9TO BBIXOJHT 38 PAMKH ngHTéHBHOCTH KOHCYJIbTAHTA B PAMKAX OKa3aHMs yC/IyT, ONMCAHHON B IOPSIIKE
IPEIOCTABICHUS YOIy 100 HHOM JA0OKYMEHTE OpraHH3alliH, HAPUMEP, 3aIPOC KOHCYJILTAHTY COCTOUT B
npockbe COCTABJIEHHS VISl POAMTENEH PA3THUHBIX IOKYMEHTOB (3aroHenne (opm 3asBiIcHuil, N0AT0TOBKA
HCKOBBIX 3asiBJICHHI, W T:I1), B IPOCHOE MPOBECTH OT HX HMCHH [EPErOBOPbI C TPETLHMM JIHIIAMH
(quénﬁMH pebenka, HHBIMH), B npoébﬁe pacriedaTtaTb MOHOTpaHIO O BOCIIHTAHHHK AeTeH /uiA 00.1¢e¢
yI00HOTO MPOUTEHUS U T.I. B TOZ0OHBIX Ci1ydasX PEeKOMEH/IyeTCsl, YTOObI KOHCYJIBTAHT PA3bsICHIL
pe/1esIbl ='dﬁé3aﬁns{'ﬁomdiuﬁi'n IPEJIOKAIT HHBIE BAPHAHTHI PELICHHS BOIIPOCOB, KOTOPHIE BLIXO/IAT 38 9TH
npenens. ; | 1]

: i T (a8 | :

[TonyuaTesnb yCIyru BIpaBe OCYIIEeCTBIATh ayAHO- THO0 BH/IEO3ANUCH PEI0CTABICHHON eMy YCIIVIH
(HanpuMep, WIS JIydIIero CoXpaHeHus Beeil mosrydeHHo uudopmanin), pu yCIoBHH IIPEABAPHTCIILHOIO
YBEIOMIICHHUS  KOHCYJIBTAHTA 00 OCYIIECTBICHHH 3aIIMCH, BEJICHHUS 3aIIUCH OTKPBITO H TaKUM 00pasoM,
KOTODBIN He IIPENsATCTBYET I He 3aTpyaHsieT okasanue ycuyru. Ciyixba He o0s3ana npeaocTasisTh
obopyznoBaHue u OGQCHegnBaTB BO3MOYKHOCTH JIUISL OCYILLECTBIICHHUS TaKo# 3arucu (Hanpumep, He 00s3ana

IIPEAOCTABIISITE BOZMOXKHOCTE [OJIKIIOUEHHUS! IIEKTPONPHOOPOB K 3JIEKTPOCETAM, U T.11.).

[Tomywaretb yeyri MOKET Kak 0003HAYUTE TeMy CBOETO 3alpoca 3apaHee, B XO/e MPS/IBAPHTE/IbIOH
3aIHCH C IEJNBIO Ja/TbHEHIIEro 0Ty YeHHUs YCIyTH, Tak i 0003HAYHTH TEMY CBOETO 3ampoca
11158 St i iR VR 16 a6 Wibitiig b g o |
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AenocpencmeHHo B MOMCHT ‘Havajia KOHCYJIbTAllHuH. Cny>1<6a B XOJIC 3aITHCH JUJISI OKa3zaHHs YCIVIH MOKET

|

NPeJIOKHTE 0603Ha11m5 TEMAaTHKy KOHCYJIbTAlUH Ut Gosiee 9 (PeKTUBHOrO OKa3aHms YCIYIH, 0/IHAKO He
JI0JDKHA TPeGOBATH T0JPOGHBIX MACHMEHHBIX NpeABapUTEIbHBIX OnHcanuii npobiaemel. Mosker Tarxe ObITh
HpC}.IJ'IOI}KCH BRIGOD BHIA ékd}l!cynbraunn (rcuxonoro-neaaroruyecKas, METoAMUeCKas 160
KOHCYJIbTallHOHHA ), o,uHaRd AeNaTh ero 00s13aTesbHbIM TAOM 3AIMHCH [UTS [TOJIYYEHHs YCIYTH He
PEKOMEHIYETCsI B CBA3N € TeM, 9TO IOJIyqaTellb KOHCYIbTalnu He 06s3an 0b1anarsh Kpanndukanueii, 4yroowl
KBATH(HIUPOBATH CBOIO npoonemy KaK TPeOYyIOUIYIO IICHXOIOrO-MIeIarorHueCKo, METOAHYECKOH HTH
KOHCYJITAMOHHON TOMOIIH, H al;paae IPOCTO OOPATHTBLCS € 3alPOCOM O KOHCYJILTAI[HH,

- B 3aBucumocTh ot n’pe;J;BapﬁTeanoro 3arpoca IMoJryqare/is yCaIyrs OpraHu3anus o oupaer
COOTBETCTRYIOIIEIO chonHHTenH CHeUHauCTa. B cryuae, ecimi B X0/(e OKa3aHHsl yCIyTH BBISCHSICTCS
HEOGXOMMOCTh IPUBJIEHEHUST HHOTO CIIGLIHEL‘THCTEI 9TO OCYLIECTBIIAETCS 110 PEIICHUIO OPraHN3aIiN B
npejesax ee BO3MOKHOCTEH,

Koncynpranus OKAa3bIBACTCS KaK pasosas ycuayra. [loiyuarens Bnpase ob6paruThes 3a cieayromeii
KOHCY/IBTallUeH B cnyqaé €CJIN Y Her0 BHOBb BO3HHKIIA TaKas MOTPEOHOCTh. Pexomentyercsi, 4To0bl
BO3MOKHOCTh 3anucn AJ1s1 TIOJTyYCHHST KOHCYJIbTallMK OblLIa IPeI0CTaBIeHa He 1103/IHee YeM B Teuenue 10
JIHeit CO JIHA OCYIIECTBIICHHUS 3amucH, PexoMenyercs, 4roObl MMesnach BO3MOKHOCTE BBIGOPA BpeMeHN
KOHCYJIbTALIMH, IIPH 5TOM MPEAOCTABIIAIOCH KAK MHHHMYM /IBE KATCTOPHH BPEMEHH M0y YCHHS
KOHCYJIBTALHH: [OJYy4ICHHE KOHCYIbTANH B paboyuce BpeMs B paboumil JeHb, [0JIydeHne KOHCY b Talli

nocie OKOHYaHUs pabodero BpeMeHHu B pabounii 1eHs, 1160 B Hepabounii 1eHs.

by o . v ;
KBanu(unupoBaHHEIM CrIeNHaIieToM [IpH3HAETCs OGO KOHCY/IBTAHT, OTBEYAONH IIPUBEICHHBIM HHIKE
TpeboBaHMsM K KBalpuKauy crnenuamicta. [IpuBiekats B KauecTBe KOHCYIILTAHTOB JHIL, He
00JIanaoIMx COOTBETCTRYIOIIEH KBaJHpUKaMel, OpraHu3aIHs He I0JDKHA, [TOCKOJIBKY OT KBalIM(hUKAIHH

CIICTTHAIIHCTOB HAIPAMYIO 3aBHCHT Ka4€CTBO OKa3bIBAEMEBIX YCIIYT,

Bribop Koncyﬁbrau*ria, KaK :n'paBuno, AOJDKEH MPEIOCTABIIATLCS MOJIYHaTEIT0 YCIYTH, KOTOPBIH JI0JDKeH
HMETh BO3MOXXHOCTE 0OPAaTHTECS 38 KOHCY/IbTAIIMEH He IPOCTO B CIyKOY K MOGOMY JIHILY, a K
KOHKPETHOMY JIHILY, KOTOPOMY OH JIOBepsieT. PekoMen1yeTes pasmelnaTs HHYOPMAIIHIO 0 KOHCY ILTAHTAX
Ha caite cl1y:KOh! -ﬂq;a o_qym_écTBneHHg HH(DOPMUPOBAHHOTO BBIOOPA MOJIYYATEIISIMH yenyru. Pasmemenne
TaKoH HHPOPMAIMK OCYINECTBISIETCS ¢ YIeTOM JICHCTBYIOIIEr0 3aKOHOAATEIbCTRA O MePCOHATLHBIX

JaHHBIX,

ITpn stom BOBMO}KHOCTB nonyqeﬂnﬂ ycnym OIPEICIIACTCS HE 110 JIOCTYIHOCTH KOHKPETHOI'O KOHCY/IbTaHTa
JUTSL TIOJTy9EHHUS] ycnym,, a 110 BO3MOJKHOCTH TOJIYYeHHs KOHCY/IbTAIUN y 100010 KBaIHQHIHPOBAHHOTO
CMEIHAINCTA B OTPE/IETCHHELH CPOK (HAIPUMEp, €CIIH 3aITUCh JUIs IOy YCHHS KOHCY/IbTALHH BO3MOIKHA B
TEYCHHUE 2 IHEH, OHAKO 3aIUCh K KOHKPETHOMY KOHCYIILTAHTY BO3MOKHA He paHee, yeM yepes 24 nus,
opraHuzaruei oﬁecneqeﬁ& BO3MOIKHQCTB TIOJTyYEHUs KOHCYIBTAIlMM B JIBYXHEBHbLi CPOK). Y clyra MoxkeT
OBITH OKa3aHa omlqapeMpHHo ABYMS KOHCYJIbTAHTAMH I10 PELICHUIO OPraHU3aliiy ¢ Corjiacust Moo 1o

WHUTIHATHBE IIOJIy4aTesisd YCIyrH.

Mudopmanusi, IO TyICHHAsl KOHCYJIbTAHTOM B XOJIE OKa3aHUsl YCIIYTH, SBISICTCS KOH(MACHIHAILHOH 1
npezcTasnser co60H nepcoHaNbHbIE lanuble. Pasriamenne takoit HHQOPMaIIH 3anpeiactest, 0653aHHOCTh
co0IIOAATE KOHQHICHIMAIEHOCTD HHPOPMALMH 3AKPEILIACTCS B TPYAOBBIX IOTrOBOPAx, JIO/KHOCTHBIX
MHCTPYKIHSX, FPa/IaHCKO-TIPABOBLIX JIOTOBOPAX M MHBIX J0KyMeHTaX opranusaiuu. OCyIecTRICHHE
3aIACH X0/1a KOHCYJIbTALlMH 110 HHUIHATHBE CI1y)KObI TMO0 KOHCY/IBTAHTA 3alIPEIAeTes 110 TO0bIM
MOTHBaM (BKJIIOYAs MOBBINIEHHE KBAIH(HKALIMH KOHCY/ILTAHTA), 32 HCKIIOUCHHEM CIIyHaeB, KOr

norlyqa'renb YCIYI'H gain Ha'9TO CBOE HHCBMQHHOC corjacue. PCKOM@HHVE[LH PasbACHUTDL JIAHHBIE MOMEHThI

o



CreIMATHCTaM OTAENBHO, ¢ QuKcanueli GaKTa O3HAKOMICHHS ¢ HpaBuIaMH PaGOTEI C NEPCOHATBHBMI
JIAHHBIMHE TIOJITTHCHIO crelMantMcTa. | : '

TSRO xS ] | .
TTocie OKa3anusi yCIyTH MOMyHaTelio yeyr JOJDKHA GBITH TPE0CTABIEHA BO3MOKHOCTE OLCHHTD €€
KauecTBO. 1] '

Buamu ycruyr npﬁslx{ardiﬁca OKazaHue yCIyTH OYHO B [IOMELICHAH CITy kGBI (OUHAs KOHCY/IBTAIHS),
oKa3aHue YCIyr 0"-1:HO IO MeCTy I TETECTBA ITOJTydaTesis yCIyTH HITH B BBUICIICHHOM JUIA NPOBCICHHA
KOHCY/TBTAIH nom_e'lméﬁnﬁ (Bmeanﬂaﬁ KOHCYJIBTAIIS), OKA3aHUe YCIIyTH WMCTAHIMOHHO (AECTAHLHOHHAS
'KOHCY/IBTAIN). Hoyi:yqarerlnli yCIyTu BIIpaBe BBIOPATH HeOBXOMMBIH BHJL YCIIYTH (C yUeTOM OrpanHueHHUl,
YCTAHOBJIEHHBIX I BBIB}SLEHP?! KOHCYJIbTALHN cny:gcﬁoﬁ).

ot} | { ?
KitoueBsie TpeGOBAHHSA K KOHKDETHBIM BH/IAM YCIyT PEKOMEHIYETCs ONpEAC/ISTD cIre Ty fommM 00 pasoM.

Ounast KoHCYIbTals. [TpermonaraeT OKa3aHne KOHCY/BTALMH B 3/1aHHH, 000PY/10BAHHOM HE0OXOIMM bIM
obpa3oMm st 06_ecne'qemrm!ﬁocwnm{:m, BKJTIOYAs AOCTYITHOCTD JUISl JIHIL C OTPAHHHUCHHBIMHA
BosMomHOCTﬁMH-sﬂ,QpOB'Bs{!(OBB); TToMerneHue Ais OKasaHus yCIyrn J0/DKHO COOTBETCTBOBATH
rpeGosasmsm CanllnH 99.4.3359-16 "CaHUTapHO-OIHAEMHOTIOTHHIECKHUC TpeGoBanus K PU3NIECKUM
(baKTop_aM Ha”p'aﬁoqﬁx M'ec*réx", YTBEPIKICHHBIM IIOCTAHOB/ICHUEM [ 1aBHOrO TOCY1apCTBEHHOTO

caHuTapHOro Bpaya Poccuiickoit Desiepaliun OT 21 urons 2016 r. N 81, a Takxe obecneynBaTh
KOHHACHIMATEHOCT .-K@Hcynm*auuu, PexoMeH LyeTcs, YT00bI TOMEIICHHE pacronaraioch Ha NepBOM
sraxe. [lomenienne ';uomicHo'! [103BOJIATH CBOOOIHOE pa3sMEIICHNE Heo6X0MMOT0 000PY0BaHHKS, @ TAKKC
JIMIL, YYacTBYIOIIMX B np'oue'pce oKa3aHus yCIyrt, ObITh OCHAIICHO MeOenbio 1 HeOOX0MMBIM
0OOPYHOBAHHEM. (/| w1

ObopynoBaHue TIOMEICHUSA JUIS OKA3aHMsl YCIyTH JOJKHO MO3BOMATH KOHCYJIBTaHTY BO3MOKHOCTD
oOpamarbes K TexcTaM HOPMATHBHBIX [PABOBBIX M HHBIX AKTOB, OCYLIECTBJISATH TIOHCK HeoOX0/IMMOii
Hliq)opmauuﬁ B CETH "I/IHTepHeT”, OTIPABJIATH [IMChMA IO snekTpoHHOit moute. JloKHa obecreunBaThes
BOBMO}KHOCT:B,ELBMOﬁCTpalIH];i uHGMOPMALIEH HA SKPAHE TIOJIyHaTEeO YCIYTH.

| | | |
Tpebyercsa 000pyAOBATE 303y-omnnaﬁus JUISL JTHLL, TPUOBIBIINX JUIs [OJTyHEHHUA KOHCY IbTalii M
OIKHJIAIOIIUX CBOEH QUEPe/IH. - :
Heo6X0uMO péopy,!zl],oﬁ_aﬁb_ éogy OXKHQHHS JUIst leTelt nomyuareneii yeayri, Koropas OyeT HaXOHTLCA B
[OMeTIEHHAN JUTS OKA3aHUs YC/1yri. 30Ha 0KUAAHM JUTA JeTei J0iKHa ObITh OCHAILCHA HIPYIIKAMH VT
neteit p_aaﬂoré BO3pACTa. Bllo!smoxcﬁc')cgrb [puCyTCTBHS PeOEHKA B IIOMCIICHIH HA BPCMA [OJTyYeHM Sl
KOHCYJIBTALIAH TIPEIOCTABIBIETCS 110 BEIGOPY OpraHM3AIH JMO0 BCEM HOMYHaTElsM yCIyTH, 6o
OT/ICIBHBIM HX gaTelLopH'zM' '(ﬁ'énpuiuép, LM, SBISIONMMCS €IMHCTBEHHBIM 3aKOHHBIM MTPE/ICTABITCICH
pebenka, He bﬁj;fqaidmerocsl‘a oGpa3oBaTesIbHOM opranuzaian). Pemienne o0 NpUCyTCTBIi peGeHKa B
OMEIICHHH ISl OKA3aHKSL YCJIyTH B X0JIC OKasaHUs yCIyTH OCYIIECTBISETCS TIOJTyHaTesieM yCIyrit, HCXOLd

W3 COJIEPIKAHKS €T0 3aIpoca K KOHCYILTAHTY, xapakrtepa peOeHKa 1 JIpyrux 0OCTOATEILCTB.

Beie3nas KQHcyanaunﬁ. ﬁﬁeRCTaBnﬁeT oGO KOHCYJIBTAIMIO TI0 MECTY JKHTEILCTEA IOAYHATC/l YEA) I'i
{UTH B BBUIEIICHHOM JUIst IPOBE/IEHNs KOHCY/IbTAlHH OMELICHHH (HAmpUMeED, B CEIILCKOH HIKOJIE, JICTCKOM
cajty). KoHCYIBTaHT JOJDKEH HMETh ¢ co00oii 000pyI0BaHKE, MTO3BOJIATOLICE 00paI@aThes K TeKCTaM
HOPMATHMBHBIX, [PABOBBIX M HHEIX AKTOB, OCYIIECTBIISATE TOHCK HeoOX0 MO HH(OPMALIMK B CCTH
"Unrtepuer", OTIPABIATE MECbMa 110 3JIEKTPOHHOM [0YTE, 8 TAKKE BOIMOKHOCTE JIEMOHCTPAIHH
yH(OpMALIH HA SKpaiie MoJydaTento yCIyri. OBopy0BaHKE HE J10JIKHO TpefoBaTh MOAKIIOUCHHS K
3ITeKTPOCETH MOJTyJaTers yCyr.

| | |
IIpaBo Ha BEIE3IHYIQ KOHCYIIETALIMIO [IPEOCTABIIACTCA OTACTBHBIM KATCTOPHSIM IPACIAL [0 PEeLIeHNIO

opraﬂmaumﬂ.;,P_efcqmen;fyefrpg, yTOOBI B TAKUE KATETOPUHU ObLIM BKIIOUCHDI IPAK/IAHE [IEHCHOHHOIO
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Boapacra HHB&JTHI[BI nepsoi’l ¥ BTOPOH IPYIII, IPAXKAAHE, BOCIHTHIBAIOMINE pebeHKa B HEMOIHOMH ceMbe 1
SIBIISTIOLIHECS eﬂHHCTBeHHbIM 3aKOHHBIM IPEJICTABUTENSIM PEOEHKA JI0LIKOILHOIO BO3pactd, HE
00y4aromerocs B oﬁpaaona”renbuon Oprauu3aliH, rpajkJane, POKHBAIONINE BHE MPECIOB TPAHCIOPTHOIH
JIOCTYITHOCTH Opl"aHHBallHH '

\

IIpaBo Bmﬁopa KoHcyanaHTa B JIAHHOM CITydae He Pealn3yeTcs, Cili HHOE HE OIPE/C/ICHO Opr aHu3aLHei.
Bribop ocymecmnﬂercgpprannsaunen C y4eTOM OPraHu3allii OKa3aHus yCIyr. Oxaszanue yclyru
HECKOJIbKUMU KOHC}’JH:TaHTaMH OJIHOBIJEMCHHO HE OCYILECTBIACTCS.

ITpaBo BeIGOpA BpEeMEHH ,ox_a‘saHHsr YCIIYTH B naHHOM ClTydae pealn3yeTcs HacTuiHo, B popmare BLIGOPA
"oKHA" BpEMEHH /IS OKa3aHuMsi YCIyTH, HO3BOJISIOLIET0 yIeCTh BOMPOCH] HEBO3MOKHOCTH TOYHOTO
NPOTHO3MPOBAHMS TPAHCTIOPTHOH CHTYaLHH.

)IHCT&HL[HOHHE!.S[ KOHC}UIBT&LIHFI MO}I\GT 6BITI: oKasada 110 BI::IDOpy HOJIY‘IEITQ’[H YCJIYTH rnocpeact BOM
Tenecpoxmog CBSI3H, ?T&K)KGLCBHBI/I c HCHOHBBOB&HHGM Unrepuer-coeuHenus. PekomenayeTcs
npe,uocmsml'rb HOJIyT-IaTeJIﬂM yCIyru Bmﬁop y100HOTO KM TEJIEKOMMYHUKAIMOHHOTO CepBHca 13
HMe}OIllHXCﬂ B .I[OCT}’HG opral{maunu Pexomeﬂﬂye'rcs yTo0OBl KaK MHHHMYM OJIMH
1ener{ommynm{auuommm CEPBHC 1'[03BOJ151J'I OCYUJ,GCTBIIHTI: BH/ICOCBSI3EL € M10JIyHaTe/IeM YCI YU 1
Jle-MOHCTpaHI{IO nonyqa’remo yCﬂ}’FH Ha BKPaHG TCKCTOB HDpMa’THBHBIX Hp’lB()B[,IX U MHBIX aKTOB, ,‘lp)-'l'ijl
uHQOPMAIHH., | |

| g
Jnsa ycrontuon casmi BO BpeMﬂ nnc"ranunomiou KOHCYJIBTALIMH PEKOMEHJIYETCS 00CCIeHTh
Gecriepeboitnoe I/IHTepHeT-coenHHeHHc W Ka4eCcTBEeHHOE TeleoHHOEe CoeTHHEHHE.

|
CKOpOCTB I/II-ITepI-IET COBHHHGHI/IH ,II,OJ'DKHa O3BOJISTE UCITOJIL30BAHHE ay/IM0O- H BH) ICOCBA3H, d TAKWKE
+ ¥ |
JIOJIZKHA 1'[03B0.T151Tb KOHCYIII:T&HT}’ ﬂeMOHCTpaHH}O He0OXO0IUMBIX MarTrepHalos.

B xone ,D‘.HCTEIHLIHOHHOH KOHCYJIBTAIIHH KOHCY /L TaHT JIO/DKEH HMETh BO3MOIKHOCTh 0Ka3aTh MOMOLID B
YacTH HCHOHbSOBaHHﬂ nclmyqa'reneM KOHCyﬂBTaHHH BO3MOYKHOCTEH BHIOpPAHHOTO CepBHCaA (HATTPHMED,
OGBHCHHTB, Ka]{ MO)KHO BKJ’I}O“!HTB B0, TGO OTKPEITH (Bait - TeXHIIeCKas IOMOIb). TexHuueckas
TIOMOTILH MO)Ke'r GBIT]':: oxasaﬂa TOGBIM TIPEICTABHTENCM OPraHH3aIAH, BKIIOUAs JIHIL, HE SB/ISAIOIHXCS

CHEHHaJlPlCTaMH H He oﬁna;lalomnx KBaIIH(bPIKaLIHeH TAKUX CIEIHAIHCTOB.
) misnt ol

B ciryuae, eclii KOHCYJIbTalluio He YaI0Ch OKasath, 160 3aBEPIIATH 110 TPUYHHE TEXHUYECKHX 1Ppobiem,
BO3HHKIIAX CO CTOPOHDI CITyKOBI, CityskOa 00ecneyrBacT CKOPEHIICe PeIICHHE JAlHbIX npodJieM u
ooecnetmnae'r BO3M0}KHOCTB TIOBTOPHOTO TIOMYYEHHS KOHCY/IbTAlNN B yJI00HOE ISt [ToTydaTesis yeayru
BpeMs B CPOK He HOSI[HCG 48 qat:oa ¢ MOMEHTa Havanua [epBOHAYATBLHON KOHCY /IbTaimu. B cnydae, ecin
KOHCYJIBTAIHIO HE ynanocra 0Ka3arh, nuﬁo 3aBEPUIMTD [0 IPHYHHE TEXHUYCCKHX npoGiem, BOSHUKIIUX CO
CTOPOHBI rronyqa'renﬂ yc.nym cny}lcﬁa OKHJ1aeT BOCCTAHOBJICHHUS CBA3H U 00€CreurnBacT BO3MOKHOCTH
MOBTOPHOTO ITOJTyYeHNUs KOHCYIbTALKH B y100HO€ JUTsl IOJTYdaTelist yC/IyTH BPEMs B CPOK HE MO3/LHee

HEeJIEeIH C MOMBHTEI. Havala HepBOIIalIaIIBHDH KOHCYIIbTallHH.
[ |

l‘lonyanenH YOIy SIBJIS IO'ECS[ rpamnaHaMH pasIMYHBIX KATErOPHIi:

- po:.m"re.rm (3aKOHHbIe Hpe,lICTaBHTeIIH) JieTeit;

TTomyuaresu yCIyr TIoJIyaroT yCayrH 1o coOGCTBEHHOMY 3aI[pOCy, OpraHu3allii HE BIPABE HABA3LIBATH
IOJTyYEHHE YCIIYTH, Honyqarefm yeayr ofpaiarores 3a yClyroii 1o Mepe BO3HHKHOBEHHA HEOOX 0 TUMOCTH,
H MMEIOT NPaBo Ha nonyqeﬂﬂe GoJiee, ueM OJIHOM YCIIyTH B TeUCHHE KaJICHAapHOro rojid. Konuuectso u
OGBGM HOJ’I}"-!B.CMBIX ycnyr MoryT 6bITB OrpaHUYEHDI B CIIyHae, €CIIH YCIYTrH OKa3hIBAIOTCSA B paMKax
rocy,uapCTBeHHoro (MyHHLIPIl‘[aJ'IBHOI‘O) 3a/laHusl.



. KomuecTBo yeiyr, OKa3bIBACMbIX 3d CHET COOCTBEHHBIX JI0XO/I0B OpraHu3alliu, B COCTaBE KOTOPOH
co3jana KOHcyanadHOHHaai'cnymﬁa, OIPEIeISIIOTCS B IIOPSIKE, YCTAHOBICHHOM YCTaBOM OpraHu3aliinm.

[ EE
Oco0ble npaBa B 4yacTH rfonyqeﬂua yCIIyT MOTYT OBITH YCTAHOBJIEHBI H JUIS IPYTHX Kareropnﬁ noayuaresehi
HarpuMep, Manoo6ecncquH51x rpaxcﬂaﬁ, rpak/iaH ¢ MHOTOJETHBIMH CEMBSIMH, IPAK/IaH H3 "MOJIOBIX
ceMeit", HemOTHEIX cemeu rpaskaan ¢ JeTbMU ¢ 0coObIMH NOTPEOHOCTAMHU U T.11. OnpesiesieHne
HpHHa,unemHocm_npnytmTem YCIIYTd K KOHKPETHOM KaTE€ropuH OIpPe/eIsieTes B COOTBETCTBHM C
HopmaTﬁBHHMH améMH,; Kofopme YCTAHABJIMBAIOT I1PABO JI/Isl COOTBETCTBYIOLIMX KATETOPHIM I'Paskiiat Ha
MIOJIy4EHHE YCIIYT. o |

| Lo i ;
B ciyuae, ecitu Onpe/ie/ICHHBIE KATErOpHH Mojtyyareieil yeiyrin HMEIOT CI0KHOCTH ¢ 0CTYTIOM K
[IpeI0CTaBIISIEMOH yCIIyre; PEKOMEH/IyeTCs ONHCATh KaTerOpHH MOJIydaTe/Ici yCayrH, MMEIOLHX [PaBo Ha
MoJIy4eHHe 000601‘0!(’90le&’[‘& oxasanus yciayru. Hanpumep, rpaxkaanam neHCHOHHOTO BO3pacTa,
MPOKUBAIOLIMM BHE MECTa HaX0XKCHHUA OpraHu3alini, HHBAIHIaM NIEpPBOH U BTOPOH IpyII, APYIUM
KaTerOPHsM FPaxIaH MOXET OBITh IPEAOCTABICHO IPABO Ha MOIYUEHHUE YCIYIH C BBIE3/I0M CHCLHATHCTA
110 MECTY ﬁ(HTGHbCTBa-Fp.a)k}iaHHHa - TIoJTydaTesist yCIyri, Ipax/ianaM, BOCIHUThLIBAIOIMM peOeHKA B
HEITOTHOM CeMbe M ABJISIOLIUMCS €IMHCTBEHHBIM 3aKOHHBIM TIPEACTaBUTE/ICM peOCHKa, He 00yHaroerocs B
00pa3oBaTeIbHOI OpraHn3ann, MOXKET OBITH IPEOCTABIEHO NPABO HA IOJTyYeHHe YCIYTH OHOBPEMEHHO
C YCIIyT'o# TI0 npe6mBaHmo " npucmm:py 3a peOCHKOM B TEUCHHE BPEMEHH HOJIYYCHHS yCayru 1 T.11. B
ciyuae, €ciu ﬂocrynHoc‘rb "YCITYTH MOXKET ObITh oO¢cneuena 6e3 npe1ocTaBierns 0coObIX yC/I0BHi

nonyqeﬂﬂg ycnym HO,IIOGHOG ornucaHue He Tpedyercs.

AT i
30 [Havd

,IIOKny:HTBI onpenenﬂ}omne Icpyr ToJTyuaTeNel YCIyrt, KaTeropii MoJrydateseif yeayru 1 npasa
OTJICNLHBIX KATErOpHil B pAMKaX MOJIY4CHHS YCIIyTH PEKOMEH/IYeTCs MyOInuHO pasMeliarh Ha
o(HIHAIBHOM caliTe OpraHU3aluK, B MECTAX MaccOBOT0 NpeObIBAHMS JIOICH,

22 HopmaTHBHO-_npaBQE_aﬂ Gasa

yCJ'IDBHF[ II,J'LT{ OKaBaHHH ycnyr HCHXOTIOFO HeﬂaFOFH‘ICCKOH METOJAMYCCKOM U I\OHCYJ’Iblﬂ'lHBHOH ITOMOLIH
[y
pOIIHTCJIﬂM )IGTCPI COBII&EOTCH (o }"ICTOM CJICYIOMHUX HOPMATHBHO-TTPABOBLIX dKTORB!

- 'pasknanckuii xonexe Poccniickoii Menepanmnu;

- Cemeiinplif kosrexe Poceniickoi (DeJIBDaLLHH;

- CDC,[[E:paIIbHLIH 3aKOH Poccnﬁcrcon (Iiencpauﬁn "06 ob6pazosanun B Poccuiickoit ®eacpannn” ot 29
nexabps 2012 r N273 (DB e s

- (DeﬂepaJTBHBIH sakon "O6 OCHOBHBIX rapaH'mﬂx npaB peberka B Poccuiickoii ®eneparnu” ot 24 nios
1998 r. N 124 <I>3 '

- (I)enepanbﬂmﬁ 3aKOH "O IepCOHAIBLHBIX ,[LaHHbIX" ot 27 utonis 2006 r. N 152-03;

- 3akoH Poccm‘»’lcxoﬁ CDenepauHH "Q 3amuTe npas norpebureneit" ot 7 despans 1992 r. N 2300-1:

= [NOJA3aKOHHEIE HDpMﬁTH-BHbIIC I'IpaBOBbIe-aKTbI, I.'IpHH}ITbIe Ha OCHOBaHHH'YKElBBH['IbIX BhLILIIE (be,‘J,ePiL’lebl,\'
3aKOHOB, | '

- CaHHHH 2 2 4. 3359 16 "CaHHTapHo -3IHUJIEMHOJIOTHYECKHE Tpe()OBaHHH K (1mmqeuum (]Jamopw Ha
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- TOCY1apCTBEHHBIC PI MYHHI.[I/IHELHBHBIC IporpaMmsel, METOUYECKHE PEKOMEHIAIHK TOCYIapCTBCHHBIX H
MYHUITHTIAJIBHBIX OpFaHOB BJ’I&.CTH

[lpeamnomnaraercs TaKIKe, YTO OpraHu3auys B CBOCH HeATeTbHOCTH OyIeT YUHTBIBATH PErHOHATLHLIC H
MyHHIHTATbHbIe HOPMATHBHBIE TIPABOBBIE AKTHI (DU HX HAIIHYHH).

Opranrusaius 06ecreqnBaeT KOHTPOJIb 32 3HAHHEM M COOJIIO/ICHHEM CIICIHAINCTAMH, OKa3BIBAIOIIHMH

! s Pyt belier ¥
yeIyru, TpeboBaHHH HOPMATHBHBIX. IPABOBBIX AKTOB M APYTUX JIOKYMEHTOB 110 BOIpocam 00pa3oBaHisi,
TIpaB JIeTel U UX 3aKOHHBIX NPEJICTABUTENEH, & TAKIKE TOPS/IKA OKa3aHHs yCIIyTH.

JlesITeIbHOCT OPraHu3alliy TAKKe J0JIKHA COOTBETCTBOBATH 3aKOHOAaTe/IbeTBY Poceuiickoii Meseparnn
COOTBETCTBYIOIIET0 PErMOHa U MYHHUIUITAIBHOTO 00pasoBanus. KOHTPOIIb 3a COOTBETCTBHEM €SI TEILHOCTH
Opraiusaiui TpeGOBAHMSIM HOPMATHBHEIX TTPABOBBIX AKTOB OCYIIECTBIISACT PYKOBOIUTEN b OPTaHH3aAIlHH.

Jlnst obecriedeHus ASSTENBHOCTH OPraHH3aliuy J0JKHBI OBbITh Pa3paboTanbl IOKaIbHbIE HOPMATHBHbBIC
AKTbI, OTIMCHIBAIOIIN I MOPSLIOK OOpaIeHHs 3@ YCITyTOH, MOPS/IOK MOJIyYeHUS YCIYTH, YCTAHABIHBAIOLINI
MaKCHMalbHOE BPEMs OKHJIaHHs B "0OYepe/in” Ha MOTYYCHHE YCIYTH, ONPCCAIONINH KaTeropHH
noJtydaresiel yeiuyrd, a fa_r;gxe PeriaMeHTHPYIOUIMI HHBIE HEOOXOUMBIE BOTIPOCHL.

2.3. Kanposoe obecrieueHre OKa3aHus yeiuyr

Venyri 0Ka3bIBatoTes paGOTHHKaMH OpraHu3anuy, paboTHUKAMK HA OCHOBAHHH BHYTPHCETEBOTO JI0TOBOPA
. (‘namnee - cneuHanHCTm) [hatiy e aaey il

CHGLLH&J'[HCTI)I ,I[OJI)KHBI'OTBC“IaTb KBEUII/Iq)HKaI_lHOHHBIM Tpe6OBaHHHM, OpeayCMOTPCHHBIM JIOKaIBHBIMH
|

HOPMATHBHBIMH aKTaMH opraHu3aiyd. JlanHeie KBaTUQUKALMOHHEIC TPEOOBAHMS JI0/IKHEI 00eCHeUnBaTh
KBATH()UIUPOBAHHOE OKA3aHUEe TIOMOIIM [TOJIyUaTe/IsIM YCIIYT U HE PEKOMEHIYEeTCsl YCTaHaBJIMBATL MX
HIDKE, YeM IIPeJlyCMOTPEHHEIC npodecCHOHAIBHBIMH CTAHAAPTAMU K OJHOH M3 [IE€PEUHCIICHHBIX HUKE
JIOJZKHOCTEIH. KBaJImbHKauHOHHbIe TPeGOBAHMUS K CTICHHATMCTAM OpraHH3altii puxcupylorces B
,uomrcnocmmx HHCprKumx M MHBIX JIOKATBHBIX HOPMATHBHBIX aKTAX OPraHH3aIlii JIHO0 B BHYTPHCETEBOM

,I[OFOBOpe
; Lnd |

IlepeyeHb BO3MOKHBIX JOJDKHOCTEH, TpeOoBaHuH K KBAIM(UKALMH, KOTOPBIH PEKOMEH/YeTCsl IPH3HABATH
J.IOCTEITO‘-IHE-IMK UL KBaﬂ_H(pI;IKalIHOHHHX TpeboBaHuii K crierMaincTaM ciryKObl - KOHCYJIbTaHTaM:

mo0bIe AOMXHOCTH HE/IATOMHHECKAX paboTHUKOB MpodeccHoOHaNbHON KBAIN(HKAITMOHHOH IPYIITb]
JIOIKHOCTEI ne,u,aromquKHx pabOTHHKOB BTOPOTO, TPETHEr0, HETBEPTOro KBATH(UKAIIHOHHBIX YPOBHEH
(38 HCKITIOUEHHEM KOHI.IepTMeHCTEIJa) B COOTBETCTBHHU C "KBanmpHKauHOHHmm XdpakTep‘HCTHI\d\m

26 aBrycrta 2010 r. N 761H;

1 |

ILOJ'I)KHOCTB Heﬂarora—ncuxonora (ncnxonora B c(hepe oOpaszoBaHust) KBAIH(PUKALUN, COOTBETCTBYIOLICH
rlpO(becc:HOHanbﬂomy CTaHhap’ry "Tlenaror-ncuxonor (McuxoJior B cdepe obpazosanns)".

yTBep)K,ueHHomy anKa30M MHHTDYﬂa Poccun ot 24 mrons 2015 r. N 5141 npu Hanuuuu craxa paboTe! He
MeHee 3 JieT.

KB&J’IHCDBK&L[HOHHLI? Tpeﬁ(JBaHHH 1o ,I[OH}KHOCTH KOHCYJIBTAHTA PECKOMEHJIYETCH YCTAHABIMBATE HA OCHOBC
I\BaJIH(i)HKaLII’IOHHbIX Tpeﬁoaanﬂﬁ K Hepe‘IHCJIeHHBIM HAOJDKHOCTAM ITPOCTHIM MNCPCHHCICHHEM, HA3BaB

i
Pa3/IH4YHBIC BO3MOYKHBIE BapHElHTBI KBEU'IH(I)HK&HHH JOCTATOYHBIC JUIS KOHCYILTAHTA.

PCKOMCH,IIYCTCSI IIeTaJTbHO OHHCBIBB.TB KBaJTHdJI/IKaI.[PII-O JIMIL, ITPHUBJICKACMBIX K OKA3aHHIO YCIIYD B Ka4cCTBC

CTICIHAJIHCTOB. Onncanue BbLHOJIHS{&TCH C y4eToM TpeGOBaHHs 3aKOHOATENLCTRA O IEPCOHAIBIBIX
JIAHHBIX. ‘



&

PeKO’VIeHI_[yeTCH nonyqa'rb cornacue CHISIUAIACTOB CIIYXKO HA pasMelIeHHE Ha caliTe OpraHn3aLni., B
cocTaBe KOTOPO coanae'rrcs cny}KGa, II/IHtlaopmauHH 06 06pa3oBaHuH, KBATH(QHKALMK 1 OMBITE PAOOTEL.

PexoMeHyerTcs, 9T00Br cneunanucm:] ciyObl B TEYEHHE IIEPBOro roa paboThl HPOLLIH CHEHHATEHOE
06yueHHe 10 BOI‘[pOCaM OKaBaHH}I yei1yr B hopMe TOBBIIEHHS kpanudurannu. [Ipu aToM Takoe
MIOBBIILICHHE KBanmbHKauHH JIOJDKHO OBITH PErY ISPHBIM, HE PEXKE 0THOTO pasa B NATh jiet. Tawke
1es1eco00pa3Ho yUHTHIBATE, UTO OKA3AHUE YC/IyT - 9TO 0COOBII BHJL JAEATEIBHOCTH, KOTOPBIA HE COBTIAJACT ¢
JIEATENLHOCTBIO [0 Peali3aliy 06pa3oBaTeIBHOI IPOrpaMMbl TM00 110 PaspaboTKe METOAHHCCKIX
MaTepUaJIOB. Co,uepmaﬁﬂe ITPOrpaMMEI IOBBIIEHAs KBAIHDHKALMH JI0KHO YIHTRIBATE crienupuKy
OKa3bIBAEMOit YCITYTH, @ TAKXKe TOT (aKT, YTO NOTYHaTe/ MK yCIyTH SABJIAIOTCH POANTEIH, HHBIC LA 13
ucIia nojryyatesieit yeiyru (a e eTh).

CrieraucThl CIysK0 JA0JIKHBI MUMETE [1PABO Ha MOJTyHeHHC urpOpMaIK 06 OLEHKE KauecTBa UX PabOTEI
nosryuarensmMu yesryr. Mudopmanus Jo/DKHA TPeAOCTaBIATLC B ob6eznuuenHoit popme, He MO3BOJIAIONICH
OIIPE/Ie/IUTD JIUIIO, OLEHHBIIEE paboTy CreIHATHCTA.

2.4, MaT'epHa'.nb:Hd-'TéxHﬁqéCKoe 06ec'nequHe OKa3aHus yCIyr

Oxkasauue yeiyr TpeﬁyeT BbIHGHeHHH OT,I[CJIBHOFO [TOMeEIIeHUst JUTs ipuema rpazian. [TomermeHne 10KHo

COOTBETCTBOBATH CaHHpoHO -DIHIMHOJIOTHYECKHM 1 HHBIX TpeGoBaHMIM, 000PY/10BAHO HEOOXOAMMOT

meGenbio. B cnyqae quoro orcasaﬂm YCJIYT OKa3aHue yCIyT ABYM IPakIaHaM B OJHOM [OMCLICHHH
OJIHOBPEMEHHO He ,U,OII}’CKae'ICH B xone OKa3aHus ycn}*l W J0JDKHA OBITH oﬁeuxeqeua KOH(PHACHIMATLHOCTh

uHdopMaIun, cooﬁmaeMOH nmzyaneneu ycnym CTIEMATMCTY CITYIKOBL.

Cnyx6a JOMKHA GBITH OCHafueHa 06OpYIOBAHHIEM JUIsl OKA3aHHs YCIYT B JIMCTAHIIMOHHO hopme.
TeXHUUECKHE XapaKTepPHCTHKH 000PY/I0BaHHS JI0JUKHBI [TO3BOJIATE 00ECICUHBATE BUICOCBAL €
[0y HaTeNIMH YCIyTH BbICOKOT‘O KayecTBa. Cnyﬂcﬁa JIONZKHA UMETH BO3MOKHOCTH OKA3aHus YCIIYT 110

TCJTC(lJOHHOH CBH3H BKIIK)‘{aﬂ BOSMO)I\HOCTI: 3BOHl{a MOJYy4aTe]Io yCJayriu oT cricMaiieTa clry KO
et ity v

[Tpn oxazanuu yony’r B',u'HcTaHuHOHHOﬁ dopMe J0IIKHA TAKIKE OCY LECTBIISATHCS TEXHHUECKAst II0UICpKKa 1
KOHCYJTBTUPOBAHHUE nonyaneneH YCIIYT, MMEIOIIHX CI0KHOCTH ¢ HCIIOJIB30BAHMEM CPE/ICTB CBA3M.
HEOOXOIMMBIX JIIsI nonyqemm JMCTAHIMOHHON yeayrn. Bo3sMoxHo co3nanune MOOHILHOM ClIyKObI,
Ipeanoararnee BE:IC3JI K OT,ueanBIM KATErOpUsM IOTydaTeNIel yCIyrH ¢ Heibio OKazanus yCuyr.

B mrrat cnymﬁm ,uom{cum BKJIIOUATBCS CHIEIHATUCTBI 15l 00ECTIeUeH s TeXHHHUECKOH T0/UICPAKKH
nostyyarenei YCIyTH, a- Taxme JUIst 0BecTIeueH s TIEPEBO3KH CIICHMAIHCTOB CITyKOBI /Ul IPOBE/ICHUS
BbIE3/IHBIX Koncynmaunn YKa3aHHbIC CIICUHAHCTE! MOTYT HE COOTBETCTBOBATH OIUCAHHBIM BBIIIC
Tpe60BaHHHM K cneunanncram cnyncﬁm '

Cyxba nonmﬂa HMeTb npocry}o CHCTEMY IpeIBAPHUTEITBLHOMN 3AMUCH JUIS TOJYUCHHS YCIYTH, @ TAKOKe
npeHOCTaénﬂTf; TGXHquCl{yio 'BO3MOKHOCTD TIOJIYYATENIO YCIyT'H OCTABUTE CBOH OT3bIB O KaUCCTBC
OKa3aHHOH YCIIYTH. PelcomeH,uyeTCS{ o0ecIeunTh OKa3aHKue yCJIyT ¢ UCIOoIb30BaHueM HH(opMalHOHHOH
CHCTEMBI, HHTErPHPOBAHHOMN B (eIepabHBIii OpTalL.

Baskroi 3a,[{a‘{€ﬁ OpI‘aHH3aIIHH SIBJIAETCS OKa3aHHe yCiIyT, KOTopbIe OyJIyT OLEHEHBI MOJTyYaTessIMH YCITyT
KaK yCIyTH ¢ BMCOKHM ypOBHeM KayecTna.

Pexomenyercs, I{Toﬁm-cnyxcﬁa [10 HTOraM OKa3aHms KaXIOH YCIyrH Mpeuiaraja noayqaresno yeryri
OLICHUTDH KaueCTBO nonyquHou ycsryr# (BO3MOKHO, OTBETHB Ha CEPHIO BOﬂpOCOB XapaKTepu3yIoIIMX
Ka4yecTBO IIpB,[[OCTaBJIeHH()ﬁ YCIIYTH - IPOCTOTA 3AMMCH JUIst TTOJYUCHHS yCIIyTH, "jMHa ouepeau”,
cobmoenne CpOKOB 3armcn1 AuIsl IOy ICHHS YCITyTH, COOTBETCTBHE PEATLHOIO BpeMeHH paboThl



crenuanucTa yCTaHOBHBHHOMy cny)xﬁou BPEMEHH, Ka4eCTBO PabOThl CHIELHAINCTA CITYKObI, KauCCTBO
paboTBI JHIL, oﬁecnequﬁammﬂx TCXHH'-leCKOﬁ COIPOBOXKICHHE ITOTYUCHHS YCIIYTH, H T.I1.).

JlocTHKeHHE TETCH H- sanaq cnymﬁm HEBO3MOYKHO 6€3 MOBBIICHHS KBAIH(HUKAIMH CICIHATHCTOR CITY KOBL.
OGecreyeHne MOBBIICHHS KBaHH(bHKaHHH KaJ[POB SABJISETCS BAKHOH COCTABIIAIOLICH HACTRIO OPraiH3allity
city KGpl, B TOM UHCIe opraHmoBeraeTcsr BEIOMCTBEHHBIM IIPOEKTHBIM 0(DHCOM HAIHOHATBLHOIO 11POEKTA
"OGpa3zosanue.

g OCHOEHBIE;HPHHIIHHI;I OKA3AHHSI KOHCYJIbTATUBHOI IIOMOLII

CriennammcTs! cny){cﬁm nommm XOPOIIIO 3HATH AeHCTBYIONIEE 3aKOHONATE/LCTBO, HOPMATHBHBIC aKThI.
yKa3aHHbIe B 11, 2.2, HACTOSAIETO [TonoskeHus!, @ TAKKE KIHOUEBBIC PELICHUS B pamMKax
TIPABONPHMEHHTETLHOI MPAKTHKH 110 BOPOCAM TPaB 1 00s53aHHOCTEH pebetika B cepe oOpasosains. He
JIOTIYCKAFOTCS, KOHCY NI TALIHI, HapyIIAIoIHe pasa pedeHka B chepe oOpasoBanus. B 4acTHOCTH, 9TO
Kacaercs BOHpOCOB npaB peﬁe}u{a KaK y4acTHHKa 06pa3zoBaTesbHOro mporecca.

Kpome Toro, CrienuaiucT cnymﬁm BCEr/ia J0JKEH IOMHUTE O TOM, YTO PEOCHOK, XOTh M HE ABJISACTCS B
TOJHO# Mepe ,ueecnocoGHbIM TeM HE MeHce SBJISIETCS TTOJTHOMPABHEIM IPak1aHHHOM PoCCHICKOH
Dejepariui, H Hmee'lr Bce npaBa, I‘apaHTPIPOBaHHBIe jutst rpaskan Kouerutyuuedt Poceniickoi desepanitit i
amcbﬁunposaHHbIM Ha TeppHTopHH Poccnucxon (Df:ﬂ,epdllﬂﬁ MEIKlyHAPOAHBIM 3aKOHOAAaTEIBbCTBOM,
BKJIIOYAs MPAaBO Ha CBOE MHeHHe Ha yBaXKHTEIIbHOE 00pallleHne, Ha 3aIIUTy CBOCTO JI0CTOMHCTBA,
tlmaﬂqecxyld HETPUKOCHOBEHHOCTD, TAHHY NEPENHCKH 1 Tesne(h)OHHBIX IIEPErOBOPOB, 3ALIHTY

MEepCOHAIBHBIX JIAHHBIX ¥ MHBIC. . | 1,

Ha 3amury npas u MHTEPECOB peGeHKa B KOHEUHOM MTOre JOJIKHBI OBITH HAIIPABIEHb! yCHIIHS BCEX
BOBJICUEHHBIX CTOPOH, KaK €r0, TaKk 1 06pa3oBaTe/bHBIX OPraHu3alnil, CICIHATEHBIX OPratob i KOMHCCHIT,
CO3TAHHBIX IS 3AATH TPAB HECOBEPIICHHOJIETHUX, KOHTPOIBHBIX U HAJ30PHBIX OPratoOB, Tak It KaKAOTO
paboTHuKa CITYKOBI ¥ CIYXKOBI B LICTIOM.
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