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MeTOoaMKa CLHEHKH Ka4yecTBa OKa3blBaeMbIX HACEJIEHHIO YCaAYT NCHX0JI0ro-
MeJarori4eckoi, METOANYECKOH U KOHCYJbTATHBHONH NMOMOIIH

I. OO6mue mosoKeHUs

1. Hacrosimas MeToIMKa OIIEHKM KadecTBa OKa3bIBAaeMBIX HACEIEHHIO YCIyT
[ICHXOJIOTO-TIEJArOTHYECKON,  METOAWYEeCKOM ¥  KOHCYJNBTATHMBHOH  IOMOIIM
(nanee — Meromvika) paspaboTaHa B LENIX pealn3aliy MCPOIPUATHA «PaspaboTaHs!
KPUTEPUA W METOAVKa OIEHKA KayeCTBAa OKa3pIBAEMBIX HACCICHHIO YyOJIyT
[ICHXOJIOrO-II€JArOrMIECKON, METOAUYECKOH i KOHCYIETATHBHON ITOMOIIM) pe3yIbTaTa
F03.03.02 «Oxasamo ne MeHee 20 MJIH. YCIYr IICHXOJOTO-TEaroryecKox,
METOIMYECKOM ¥ KOHCYTHTATHBHOMN MMOMOILM POTUTENAM (3aKOHHBIM TIPEICTAaBUTEIIM)
feTel, a TaKKe TpaAaHaM, KEIAIIMM IPHHATE Ha BOCIIUTAHIE B CBOM CEMbH neTew,
ocTaBLIMXCS 0e3 IIOMEeueHHs POIUTENeH, B TOM HHCIE C NPUBICICHUEM HKO»
denepansHOro mpoekTa «Iloxnepika ceMell, UMEIOIIX JeTeN» HallHOHAJIBHOT'O IIPOCKTa
«O6paszoBanuey, yTBepxkAeHHOro mpesuauymom CoseTa NMpH I[pesunente Poccuiickou
dezepaliy MO CTPATETMIECKOMY DPA3BUTHIO M HAIHOHAIBHBIM IIPOCKTAM (mpoToxoI
ot 24 nexabps 2018 r. Ne 16).

2. OneHKa Ka4ecTBa OKa3bIBaeMbIX HACEJICHHIO YCIYT IICUXOJIOT0-IIearoruIecKowH,
MeTOIMYECKON ¥ KOHCYTETATHBHON oMoty (manee — OLeHKa kadecTsa YCIIYT) B paMKax
HacTosgIe#t MeTOoOUKM IIPOBOAMTCS B LENAX OLUCHKH CTENEHH YNOBICTBOPECHHOCTH
moyydateneif ycuyr — poaurTened (3aKOHHBIX IpelcTaBUTeNel) neredt, rpaxIaH,
JKETAIOLINX IPUHAT Ha BOCIIMTAHHE B CBOU CEMBHU [€TEH, OCTABIINXCS Oe3 moneyeHus

pomuTene (fajiee — MONy4aTeNs YCIyT).
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3. Hacrosmas MeTofuka paclpoCTpaHseTcss Ha IesATeNbHOCTh OpraHu3alui,
OCYILIECTBJISIOIIMX OKa3aHHE YCIYr IICHXOJIOro-IIeZaroruieckoi, METOAMYECKON
¥ KOHCYJIBTATUBHOM IIOMOIIX POIHMTENSIM (3aKOHHBIM IIPE/ICTABUTENAM) HETEH, a TaKkKe
rpaxkaaHaM, >KEJIAIOLIUM IIPUHATh Ha BOCIMTAHHE B CBOM CEMBM JIETEH, OCTaBIIMXCSA
Ge3 moreveHus poauTeNel, — mobexuTenel KOHKypCHOro oT0opa Ha IpefjoCTaBlIeHNe
rpadToB B popMe cybeuauit u3 GpenepansHoro OromKera IOpUIMIECKUM JIHLAM B paMKax
peanusaimu  Meporpustas  «'ocyfapCTBeHHas — MOAJEpXKa  HEKOMMEPYECKHX
opraHm3anmii B IeNIX OKA3aHWS IICHXOJIOTO-NIEfaroruyeckod, MeTOMUIECcKOH
¥ KOHCYIbTATHBHOM MOMOIIM TpaaaHaM, UMEIOIMX JeTei» (enepanpHoro IMpoeKTa
«ITogmepikKka ceMel, MMEIOIMX MeTel» HauuoHaibHOro npoekra «O6pasoBaHHE»
(nanee — Opranu3anuy, OKa3sIBAloNIUe yCIyrd poguteram, Ciryxosr).

4. OueHKy KayecTBa YCIyT OCYILECTBIIAIOT HEIIOCPEACTBEHHO IOTY4aTeny yCIyT —
poauTeNH (3aKOHHBIE IIPEICTaBUTENIN) JETEH, a TaKKe IpaxaaHe, XKeNaromue MPHHATE
Ha BOCIIWTAHME B CBOH CEMBbH IeTel, ocTaBIIMXCs Ge3 IMOIeYeHUs PONUTENEH, B TOM
YHucIe:

- DOIMTENH JeTeidl [MOUIKONBHOTO BO3PacTa, He IOCELIAIOMUX JOIIKOIBHEIC
00pa30oBaTeNbHEIe OpraHU3alluy;

- rpayK/JaHe, JKeNalolye IPUHSTH Ha BOCIIUTAHHE B CBOM CEMBH JCTEH, OCTaBIINXCS
0e3 IoneYeHws poJUTelIeH;

- POUTENH, YbH JETH HAXOAATCs Ha 00y4eHnH B pOopMe CeMEHHOT0 o0pa3oBaHus;

- POIUTENH JAETEN C OrpaHideHHBIME BO3MOXXHOCTSIMY 3/0POBbSA U HHBAIMAHOCTBIO,
B [IEPBYIO OYepenb PaHHEr0 BO3PacTa,

- POMWTENH, HYXIAIOmMecs B IIOMOIIM MpPY BOCIHMTAHMK JETEH, HMEOIHX
pasUYHBIE TIPOOIIEMBI B TOBEJCHUH, PA3BUTUY, COLUANM3ALIIH.

| 5. OueHka KadecTBa yCJIyr — psA CHEOWaJbHO OpPraHW30BaHHBEIX MPOLEAYD,
MO3BOISIIOIIMX ~ M3MEpUTh,  IIPOAHAIM3UPOBaTbL  CTENEHb  YIOBJIETBOPEHHOCTH
IoJrydaTesief yciyr [ICHXOJIOrO-TIeIarOrMueCcKoM, METOAUYIECKO! M KOHCYJIbTaTHMBHOM

TIOMOIITH,
6. OleHka KadecTBa YCIyr B COOTBETCTBHM C HacTosieidl Meroauko#

OCYILUECTBJIIETCSA OO MOMCHTA ofOecrieueHus] BO3MOXKHOCTHU IIPEHOCTaBJIEHUSA YCIYT



TICKXOJIOrO-IIEJarOTMYECKOM, METOAWYecKOd W KOHCYJIbTATHBHOW IIOMOILM 4Epe3
dbenepanpHyIO IOCYAapCTBEHHYI HH(OPMAIMOHHYIO CHCTeMY «EIOMHBIA IOpTanl
rOCY[apCTBEHHBIX X MyHHIHNANBHEIX ycuyr (dymkummi)» (mamee — EITY)
¥ YCTaHOBJIEHUS BO3MOXHOCTH IOJIy4eHHs 0OpaTHOM CBA3H OT IOJIy4aTeNs yCIyr 4epes
BLIT'Y,

7. iHble TepMMHEI, HUCIONB3yeMble B HacTosmed MeToauke, NPUMEHSIIOTCS
B 3HAUEHWAX, OMNpEIENeHHEIX B METONWYECKMX PEKOMEHIAIUIX II0 OpraHu3aliy
Ipolecca OKasaHHs IHCHXOJIOro-IeJarormyeckol, MeTOIMIECKOH ¥ KOHCY/IBTaTHBHOH
TIOMOIIX bonHTean (3aKOHHBIM IIpECTaBHUTENAM) MAETEH, a TaKkKe TpaxaaHam,
JKEIAOIIMM TIPHHATE Ha BOCIIUTAHWE B CBOYM CEMBH JeTeH, OCTaBIIMXCs Oe3 MOoneYeHHus
poIuTeNeH, YTBEPXKIEHHBIX  DPACIOpSDKEHHEM MuHNpoCBELIEHNS Poccnu

ot 1 mapra 2019 r. Ne P-26.

II. Tlopsaok nmpoBedeHHs OUEHKH Ka4ecTBa yeayr

IICHXO0JIOro-Tearornyeckoif, MeToAuYeCKOi U KOHCYIbTATHBHOH NOMOLIH

8. OueHka KayecTBA OKA3bIBAEMBIX  HACEJIEHHIO  YCIYr  IICHXOJIOTO-
MeIarorMyecKoi, MeTOOUYECKOH ¥ KOHCYIBTATHBHOM IOMOIIH OCYIIECTBIISETCS ITYyTCM
IIPOBENEHHUS OIIpOCa IOTydaTesed YCIyT.

9. ITpoxoxaeHue  ompoca  IONYy4YaTENsMH  YCIYT  OCYIIECTBIACTCA
Ha (pefepaTbHOM TTopTaNe WH(MOPMALHOHHO-TIPOCBETUTENBCKON TIOA/IEPIKKH POIUTENEH
B HH(POPMALIMOHHO-TENEKOMMYHHUKAIIHOHHOM CeTH «VHTEpHET» -
http://pactumaereit.pd (naree — GpenepabHbI# IOpTa).

10. Ha ¢enepansroM mopraie ansg Kaxmpod OpraHusaluy, OKa3bIBarOLIEH
yenyru pomutensm, CiyxGbl CO3IAIOTCS «IMYHble KaOMHETED) B LENSX OpraHM3aluu
PACCBUIKA IIOJlydaTelssM yCIyr MH(OPMAlMOHHOrO IHChMa, B KOTOPOM CONEPIKUTCA
CCBUIKA JIJIsI IPOXO0JKIEHH OIpoca.

11. OpraHu3alys, OKa3hIBAKoLIas YCIYTH pPOIUTEIIM, Cnyx0a B TedeHHE
3 mHelf mocyIe OKa3aHMs yenyry (IpOBe/IeHNs KOHCYIBTAINH) Yepe3 «THYHBIH KaOuHeT»
Ha (eeparbHOM MOopTaie OCYIIECTBIIIET HAIPABJICHNE Ha afpec 3JIEKTPOHHOM ITOYTEI
MoNydYaTelst YCIyri WH(MOPMALMOHHOTO MuckMa. IIprMep MHGOPMALKOHHOTO MHCEMa

Npe/ICTaBIIeH B IIpUIokeHHH Ne 1 K HacTosIIeH MeTtonuxke.
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12. JIms Kaxmoro IojydaTels yClIyrd Ha delepalbHOM HmopTajie (GOpMHPYETCs
YHUKaJIbHAas CCBUIKA ISl IPOXOXKAEHMs OIIPOCa.

13. AHKeTa-OmpoCHHMK JUIsI IIPOXOXJAEHWs Ompoca IONydaTeNsMH  yCIyT
IpejcTaBieHa B npuiioxenun Ne 2 k HacTosILed MeTonuke.

14. TTosryyatens  yciyrd  OCYLIECTBISAET  3aIMIOJHEHHE  AHKETHI-ONPOCHHKA
B CJIEIYIOLLEM IOPSIKE:

- OCYILIECTBIIAET  OIEHKY  IIOKa3aTeéled,  XapakTepusyHomux  CTCICHb
yIOBJIETBOPEHHOCTH Ka4eCTBOM OKa3aHHEIX YCJIyr, B TOM HYHCIE YCJIOBHAMHU
IPelOCTABIIEHUS YCITyTH; OLIEHKa OCYILIECTBIAETCS IO 5-0aIbHOM IIKale (ot 0 mo 5)
(moJist, o0A3aTeIbHbIE )i 3a0JIHEHHA);

- IPH HaJIMYUH HKanob, a Takxe IpEJIOKEHIH U TIOXKEJAHWA TI0 YIY4IICHHIO
KAuyecTBa YCIIYT IOJY4aTeNll0 YCIyry IPEeaJiaraeTcs U3JI0XKUTh X B MHCbMCHHOM BHIC
(moJist, He 06sI3aTeIbHBIE AJI5 3aTIOJTHEHH).

15. XKayro6e! mostyyareneil yciayr WM NPeaJIOKESHUS U IT0XKENaHUS 10 YITyIICHHUIO
KauecTBa OKa3bIBAEeMBIX YCIYT HAIPABISIOTCSA B 00€3MHYEHHON popMme ¢ dbeneparsHOro
mopTana HErmoCpeCTBEHHO Ha apec JJIEKTPOHHOM ITOYTHl OPraHU3alliy, OKa3aBIlIeH
YCIYTY, JUIsL IIPUHATHS COOTBETCTBYIOLIVX Mep pearkpoBaHus.

16. Ha ocHOBaHMM IIOJNYYEHHBIX I10 pE3yJbTaTaM 3allONHEHHMS aHKET NaHHBIX

Ha (elepaTBHOM [IOPTANle OCYIIECTBISETC PACIET CEAYIOIHX I0Ka3aTeNeH.

Ne Emuanna
IToxazarenn
n/n H3MepeHHs
1 | KonuyecTBo moayuaresneil ycuyr, NIpHHABIINX YYaCTHE B ONIPOCE 4YeJIOBEK
2 | dounst mostygaresel yeiuyr, KOTOpbIE yAOBJIETBOPEHB! KaYECTBOM OKa3aHHOH %

TIOMOIIX (COOTBETCTBHE COMAEPIKAHUST KOHCYIbTALMHY UMEIOLIEHC
npo6aeme/3amnpocy), OT 06IIEro YKC/Ia ONPOMICHHBIX NOyYaTeNel yeiIyr

3 | Jdons mojydaTesieit yeiyr, yI0BIETBOPEHHEIX YCIOBUAMYU TPEIOCTABIICHUS %
yenyru (6naronpustHas atMochepa/uHTepLEp, MaTePHATbHO-TEXHHYECKOE
OCHAIIEHHE, NOCTYMHOCTh A jomeil ¢ OB3, BpeMst OkuIaHHs 0T MOMCHTa
ofpaleHus, BO3MOKHOCTD ITOCEIIEH s ¢ peOEHKOM, BO3MOXKHOCTD BBIOOpA
BpPEMEHM ITOCEINEeHHs (B TOM YHCJIE BEUEPHEE, BBIXOJHEIE ITHH) ©
KOHCYJIBTAHTA), OT YKCJia ONPOIIEHHBIX IOJTydaTesiel yemyr

4 | Ilons mosyyaTenei yeiyr, yAOBIETBOPEHHEIX IIOJHOTOH U JOCTYITHOCTBIO %
urdopmammn o Ciyxbe 1 opsaKe NPeLOCTaBICHHUS yCIIyT (npu THYHOM
obpamenu, 1o Tenedony, Ha OQHIHATEHOM calTe
YUpEXAEHUs/OpraHi3alyy), OT 00IIero Yyuciia ONpOmEeHHBIX ToJIydaTesnch

ycayr




5 | domns mosy4aTenei yeuyr, MOJIOKUTENEHO OLCHHBIINX %
I06POICETATENEHOCTD H BeXKIIHBOCTh paOOTHIKOB OpPraHU3alliy, OT 001ero
YrCJIa OIIPOLICHHEIX NONydaTeNel yenyr

6 | Jona mosydarenei yciIyr, HaIKCaBLIKX JXKa06k!, 0T 061Iero Yucia %
OIIPOLIEHHEIX [OJTyyaTeNneit ycuyr (He yIOBJIETBOPEHHBIX Pe3yIbTaTOM
OKa3aHHEIX YCIIyT)

7 | KonnuecTBo xajiob OT mojydaTesnel yciyr, IpHHABIINX y4acTHE B OIPOCe eIAHHLL

8 | ons mony4atene yciyr, NOJI0XKHUTENBHO OLCHABIIMX KA4YECTBO yCIyT %
IICHXOJIOTO-II€AarOrHYECKOH, METOAMYECKON U KOHCYIETATHBHOM ITOMOIIIH,
OT OBIIEro YHkcIa MPHHSBLIAX YYaCTHE B OIPOCe (MHTErPaIbHEIH
TOKa3aTelIhb)

PacueT roxasareiieit mpecTaBiIeH B puioxenud Ne 3 k Hactosiue# MeTozuke.

17. Ha denepansHoM mopTane (B aAMHUHHCTPATHBHON MaHENIX) IIPeIycMOTpeHa
BO3MOYKHOCTB (hOPMUPOBaHUS (arperHpOBaHus) yKasaHHBIX B MYHKTE 16 roKasaTenew,
a TAaKKe TTOTYYEeHHBIX OT NOJydaTellell YCIyr %anob W MpeIyIoXeHUH Mo Yy IeHNIo
paboTsl Oprasu3anyy, OKasbIBalOLIEN YCIIYTH POAUTENAM, Cyx0B5l:

- 110 Ka>x10# OpraHusaIiiy, OkassiBaoLlelt yeuyru pourenam, Ciyxoe;

- o KaxxoMy cyonekty Poccuiickon deneparuy;

- BCETO.

18. TTokasaTey OIEHKW KauecTBa YCIyr (GopMupyroTcs (B aAMUHHCTPATHBHOH
manend (elepansHOrO IOpTana) Ha oGyl AaTy wid 3a Jio0ol  mepron
(1o haKTUYECKUM JAHHEIM Ha COOTBETCTBYIOILYIO NaTy).

19. TTo pesyneraraM aHalW3a IIOKa3aTeNiedl OLEHKM KadecTBa yCIyr, a TaKke
PMEIOLIIXCS KaI00, peUIOKEeHUH ¥ IOXKENIaHuH OT IoNTydyaTelIel YCIIyr 110 YTy IIeHHIO
KagecTBa  OKa3aHMs  COOTBETCTBYIOLIMX  YCIYr  HHGOpManus  HCIOJIB3YeTCs
MunnpocBerueHust Poccur B ClIeAyIOLIMX HeNIX:

- UId OLEHKH  NOCTIDKGHMs  L[e7eBbIX  IIOKasaTeNied,  YCTaHOBJICHHBIX
Ha COOTBETCTBYIOLIMH rox B demepanbHoM mpoekte «l[lonmepika ceMeH, MMEIOLIMX
HeTeit» HalHOHaNbHOro mpoekra «Ob6pasoBanHye» (KpUTEpHM OUEHKH KauecTsa yCIyr
[peJICTaBIEeHE! B IIPHIOKeHHH Ne 4 K HacTOSIIeH MerToauke);

- U1 YIOATOTOBKH HMH(MOPMAIMOHHO-aHAIMTHYECKOTO OT4eTa O pe3yjbTarax
MOHHTOPHHTA JESTETbHOCTH HEKOMMEPHUECKHX OpraHM3allld U HHBIX OpraHu3aLui

B COOTBETCTBHU CO CpPOKaMH, YCTaHOBJIEHHBIMH B COOTBETCTBYIOIINX KOHTPOJIEHBIX
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To4Kax (enepanpHoro npoekTa «Iloamepxka ceMel, IMEIOLIMX ASTeH» HAlMOHATBHOTO
nmpoekra «O6pazoBaHuey;

- 111 (hOPMUPOBAHHUS IIPEIOKEHHH 110 COBEPIICHCTBOBAHNIO OpraHM3alii paboTsl
OpraHu3alldi, OCYLIECTBISIOIUX OKa3aHue YCIyT T[ICHXOJIOTO-TIeJar OTHUECKOH,
METOAUMYECKOM M KOHCYJIBTaTHBHOM ITOMOIINM, B TOM YHCJI€ BHECCHHA H3MEHEHUH
B MeToaudeckie peKOMEHJAlUK IO OpraHu3alud IIPoLEecca OKasaHWsd ICHXOJIOro-
e 1arorruecKkoi, MeTOANYECKON M KOHCYJIBTATHBHON MOMOLIY POJUTEISIM (3aKOHHBIM
MpeNCTABUTENISIM) NeTell, a Takke IpaKaaHaM, XeNarolluM MPHHATE Ha BOCIHUTAHNC
B CBOM CEMBH JeTelf, OCTaBIIMXcs 6e3 IONEeYeHHA PONUTENICH, YTBEPXKICHHbIC
pacriopskeHneM Munnpocsemesus Poccun ot 1 Mapra 2019 r. No P-26;

- INs HanpaBieHHs peKOMEHIALWH O HeoOXONMMOCTH COBEPIICHCTBOBAHHS
TIOpsIKa OKa3aHMs YCIIyT B alpeC PETHOHAJIBHBIX OPraHoB BIACTH B cepe obpazoBaHuUs
W/UIH HEIOCPEe[CTBEHHO B ajapec OpraHM3allid, OKa3blBAIOIIEH YCIYTH POIHUTEIAM,

Cuy>x6b! (IIpH BBIABIEHAN CHCTEMHBIX IPOGIeM).



Ipunoxenue Ne 1

IIpumep UHGPOPMAYUOHHO20 NUCLMA

Bnaromapum Bac 3a obparenue B

(nawvenasanue opzanuaayu, okasasueri yeayeu (Cuysicivt heuxonozo-
nedazozuyeckoli, MEMOOUCCKONl 1 KONCYNLIAMUBHOT NoMalju podumensiv denerl)

ITpocum Bac mpoiiti HeGONBIION ONPOC M OLEHUTH KadeCTBO OKa3aHHBIX
BaM yCIyr IICHXONOTO-TENArorHueckoi, METOONIECKOH ¥ KOHCYIBTATHBHON MOMOIIH
110 BOIIpOCaM 06pa30BaH¥s 1 BOCIIUTAHMUS JETEH.

dro 3aiimer He Oonmee 5 MHHYT Bamero BpemeHH. [IpoxoxneHue ompoca
OCYIIECTBISETCS Ha (enepalbHOM IOpTaye HH(OPMAaIHOHHO-TIPOCBETHTEIBCKON
HOLIEePXKKU ponuteneil «PacTuM eTeiy U ABJIACTCS aHOHHMHBIM.

Bamm oT35IBEI IOMOTYT HaM YITyUIIMTh KA9€CTBO OKa3bIBAGMBIX POMWUTENAM yCIyT
[ICHXOJIOrO-IIeJaroTHIecKol, METOAUUECKON ¥ KOHCYIbTATUBHOM ITOMOLIH.

Il y4acTHs B OLEHKE KAauecTBa [IOJYYeHHEIX YCTYT TPOHJUTE, MOXKalyicTa,

1o cceuike: http://

C yBa)XeHUEM,

HaumeHnosanue  Op2aHu3ayuy,  OKA3Q6ULeU
yenyeu (Cnyoicbel neuxonoz2o-nedazoeudeckou,
MemoOUHecKol U KOHCYNbMAMUBHOTE NOMOUU
pooumensm oemetl)



ITpunoxenue Ne 2

AHKeTa-0ONPOCHHK /ISl MoJIydaTesiel yeayr MICHXO0JIOro-NeJarora4eckou,
METOAHYECKOH W KOHCYJIbTAaTHBHOK MOMOLIH

Haumenoesarnue op2anu3ayii,
6 Komopoi nonyuena yciyza

(3anoinaemcen agmosiam nyeckn)

Cybvexm Pocculickoii Pedepayuu

(30nOMIARINCA ABINOMANINYECKL)

Ne Eannuna
n/n ITokazarenu H3MepeHHus
(6aJsbI)
1 Y IOBNETBOPEHE! 11 BbI KaU€CTBOM OKa3aHHOH yCIyru? bamibl
(ot 0 mo 5)

Coomgemcmaosano U coOepocanue KOHCYIbMAYUu  UMEIOWencs
npobneme/3anpocy, Nomoe Iy cheyuanucm)?

2 Y IOBIIETBOPEHE! 11 BBl yCIOBUAMHU TIPEIOCTABNEHHS YCIIyTH? bamnet
(ot 0 mo 5)

Oyenusaemcs. 61a20npuUAMHAs AMMOCGepa/unmepbep, MamepuanbLHo-
mexHuueckoe ocHawenue, docmynnocmb Ons mooden ¢ OB3, epema
0JICUOQHUS Om MOMeHma 00paujeHus, 603MOJICHOCMb NOCEUEHUR C
PeBEHKOM, 803MOJICHOCTL GLIGOPA BPEMEHU NOCEWEHUs (6 MoM HuUcCae
geuepree, 8bIX0OHbLE OHU) U KOHCYNbMAHMA

3 Y IOBNETBOPEHB! 1M BBl MONHOTOH ¥ JOCTYNHOCTHIO MH(OpMAIlHH O Bamnel
pa6ote CiyxOLl M HOPsAIKe NPENOCTABIEHHs yCuyr (IpH JIMYHOM (ot 0 mo 5)
obpareHuy, o tenedony, Ha oduIHaTEHOM caiite

YUpesxIeHH/OpraHu3aliy, Ha HH()OPMaOHHBIX crenaax)?

4 |OuexuTe DO6PONKETATEHHOCTD U BENUTUBOCTE PAOOTHAKOB OPraHU3alny Bannsl
(ot 0 o 5)

5* | Bets s y Bac xano6er Ha paboty Ciryx6e1? (He 06a3amensHo 01A 3ANONHEHUR)

(uanosicume, noowcanyiicma, Bawiy scanoby)

Y ?
6 EcTb /i y Bac NpeioxeRus | IOIKeaHHUs 10 YTy qIIeHHEO paboTEl CyxOp1”
(re 0Ba3aMENbHO ON1A 3ANONHEHUR)

(uanoorcunie, nosicanyiicma, Bawa npednodicenus u novicenanus)

* — JaHHas MHQOPMALMA HCIOTE3YeTcs B LeasX (OPMUPOBAHMS MPEMIONKEHHH MO COBEPLICHCTBOBAHHIO
opranusauuyu pabotel Cry:x6 B uesOM, B TOM HHCIE MOATOTOBKH TIpeJIOIKEHHH 10 BHECEHMIO M3MEHEHHH
B MeTomMUeCkHe peKOMEeHAUHH, YTBEpIKICHHBIE pacriopskeHneM MUHNPOCBEILeHNS Pocewn ot 01.03.2019
No P-26, a Taioke HAMpaBeHHs COOTBETCTBYIOLINX PEKOMEH/ALIHH HeOCPECTBEHHO B aipec oOkasaBuIeH ycyry
HEKOMMEPHECKOH OpraHH3aLyiy UK HHOH OpraHu3alyy ¢ delepanbHOro noprana «PacrumaeTed.pd»



[Tpunoxenue Ne 3

Pacyer noka3zaresiell OleHKH KayecTBa 0Ka3bIBaeMbIX HACEJIEHHIO yCIyr
HCHXOJIOFO-HEHaFOFH‘leCKOﬁ, MeTOﬂH‘leCKOﬁ H KOHchIbTaTHBHOﬁ NMOMO LK

1. KonnuectBo noJyyaTesieil ye/ayr, NPUHABUINX Yy4acTHe B onpoce, — ofwiee
KOJIMYECTBO IT0NIy4aTesell yCIyr, KOTOpble IPHHSIIH YIacTHe B OIpOCe 38 ONpeeIeHHEIH
nepuos (4enoBex).

2. Monst moJyuaTeledl ycjayr, KOTOpble YIOBJIETBOPEHbI Ka'eCTBOM
0KA3aHHON NMOMOIIM, OT Y¥CJIA ONPOIICHHBIX [IOTy4aTesIel yCIIyT.

I1; — 3TO [0 IOyyaTesiell yeIyr, KOTOpEIE P OTBETE Ha BOIIPOC NTOCTABHIIN OLCHKY
GOJNBIITe WM PABHO 3, OT OOLIEro YHCIIa ONPOIIEHHEIX [OIyYaTenell yCIyT (%).

Jlannelii  noxazameny npeononazaem OYeHKy COOMEEmCmeus —COOepICanus
KOHCYNbMAY U UMeouetica y Noyuamens yeayau npobieme uiu 3anpocy.

3. Mons moJiyuaTesiell yejayr, yIOBIeTBOPEHHbIX YCIOBUSIMH NPeI0CTABIeHH
YCJIyIrH, OT YHCyIa ONPOIICHHBIX NOJTyYaTes e yCIyT.

II; — 3TO [OJIA MmoNy4areelt eIy, KOTOpBIe Py OTBETE Ha BOMPOC MOCTABHUIIN OLCHKY
GOJIBIITE HIIM PAaBHO 3, OT O6IIEro Yrcia ONPONIEHHBIX TOIyYaTeIel yeIyr (%).

Jlannelii noxazamens npednoiazaem OYeHKy YCA08Ull NpedoCMAasIenus yCry2u.
HACKONLKO 8 yenom buina Grazonpusimuas ammocgepa/unmepeep 8 Op2aHusayul,
Ypo8eHs MamepUarbHO-MEXHUYECKO20 OCHAWEHUs, OOCHYNHOCMb ons mooeti ¢ OB3,
gpemMs. OJCUOAHUS Om MOMeHma 006paujenus, B03MOJICHOCHb NOCEUEHUR Crnyorcovl
¢ pebeHKoM, B03MOJICHOCHb 6b160pA BPEMEHU NOCewenus (8 MoM Hucne eeuepHee,
8bIXOOHbBIE OHU) U 8bI60PA KOHCYIBMAHMA,

4, losis moJiy4yaresed yCiayr, yuoaﬂeTdeeHHblx MOJHOTOH H AOCTYNMHOCTHIO
unopmannu o Cuayxbe M NoOpsiike NpPeIOCTABIEHUS YCIYTr (mpu  TUYHOM
obpamenuy, 1o TeinedoHy, Ha OQHULIHMAIBLHOM CaHTe YUpEX IEHHs/OpraHu3allin),
OT OBIIEro YMCIIa OMPOLIEHHBIX TOIy4aTeIen yCIyT.

I3 — 3TO [oJIs IOJIydaTesel ycyr, KOTOpble TP OTBETE Ha BOMPOC MTOCTABHIIM OLICHKY
GoJbllle WX PaBHO 3, OT 0OLIEro YKC/ia ONPOIICHHEIX nonyuareneit yeryr (%).
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S. Mons noJsiyyarene yeayr, N0JIOKHTETBHO OLEHHMBIIUX
A06pOsKeJATeILHOCTL H BEX/IHBOCTL PaG0THHKOB OPraHH3alMH, OT O0LEero Yucia
OIIPOIIEHHBIX MOTy4yaTeNel yCuyT.

Il4 — 31O mOJIs mMOsTyuaTeselt yCIryr, KOTOPEIE IIPH OTBETE HA BOIIPOC IIOCTABUIIM OLIEHKY
GombIIe WIK PaBHO 4, OT OBIIEro YKcia OMPOLICHHBIX Ionydarenel yeuyr (%o).

6. Monsi moayuaTeded ycJayr, HanucaBIIMX :Kamobul, oT ofwero wucrna
ONpOLIEHHBIX ITOJyyareiell yciuyr (He yHOOBJIETBODEHHBIX pPe3yJNbTaTOM OKa3aHHBIX

YCIIyT):
I = N)K;JIOG * 100%

7. KonuyecTBo xaJji00 oT moayyaTesaed yejayr, IPHHABIINX y4acTHe B OIIPOCE.

Nixanos — KOJIMUECTBO II0TyYaTe el yCIyr, IPUHABIIUX YIaCTHE B OIIPOCE, H OCTABUBIIAX
xajoly.

8. MuTerpaibuelii nokasaTtedb «Jlons moOyJaTened yCiyr, MOJOXKHTEILHO
OLEHHBIIMX  KAa4decTBO  yCIyr  IICHXOJOro-IeJaroryuyeckod,  METOAMIECKOH
¥ KOHCYJIETATHBHOW ITOMOINY, OT OOILEro YUc/ia IPUHIBIINX Y4aCTHE B OTIPOCE).

I, = % 100%,

TIe |K| - mowHocTb MHOXecTBa K;

K = {Mj | Mj>3,5} (MHoxecTBO Mj GoIBIIE MM PABHEIX 3,5);
x4 ,
Mj= ). ., 8ij/4 — Cpe/lHee 3HAYCHUE OTBETOB j-TO N10/IB30BATCE/IA;

aij — oLeHKa (OTBET) j-ro Moib30BaTeNIs Ha i-i BOIpoC;
i={1,2,3,4} — KOMMYECTBO BOIPOCOB;
j=1{1,2,..., n} — KONIUYECTBO PECTIOHACHTOB;

N- ob1iee YHCII0 MoJIydaTesiel yeIyr, MPUHABIINX y4acTHe B OTIPOCe
3a OIpe/e/IeHHBIN eproz (4EI0BeK).

Ipu pacueme nokasamens OCYWeCMENemcs pAacyem CpeoHez0 3HAYEeHUs
no kasicoomy pecnondenmy (cpeOHas oyeHka no ecem 4 nokasamensam), € pacieme
UHMEZPANbHO20 NOKA3AMENS UCHONb3YIOMCSA MObKO PECNOHOEHMEL, Y KOMOpblX cpeoHss
oyenka > 3,5.
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ITpunoxenue Ne 4

KpuTepuun oneHKH Ka4ecTBa 0KA3bIBAEMbIX HACEJEHHUIO YCIYT
NCHXO0JIOro-NeJaroru4yeckoi, MeToAn4ecKoi U KOHCYJIbTATUBHON NMOMOLIH

No Ilepuon, roa

IToxasareau
n/n

2019* | 2020| 2021 | 2022 2023 | 2024

1 | Hons ToJryqarenen YCIIyT, KOTOpEIE
YIOBJIETBOPEHB! Ka4eCTBOM OKa3aHHON MOMOIIH
(COOTBETCTBHE  CONEPXKAHHA  KOHCYJIBTALWH | 50* 55 60 65 75 85
uMeromeiics npobieme/zampocy), ot oOmero
YKMClla  ONpOIUEHHBIX  IONyuYaTeNedl  ycuayr
(mponeHT)

2 | Hons nomyyatene#t yciyr, yIOOBJIETBOPEHHBIX
YCJIOBHSIMH IIpeJOCTaBJICHUS yCIyru
(6naronpusTHas aTMocdepa/uHTephep,
MaTepHaIbHO-TEXHUYECKOE OCHalIlleHHE,
JOCTYITHOCTS Auist monei ¢ OB3, Bpems oxunanns | so* | 55 | 60 | 65 | 75 | 85
OT  MOMeHTa  ofOpalleHusi,  BO3MOXCHOCTB
IOCEeIEenust ¢ pebeHKoM, BO3MOMKHOCTH BEIOOpa
BPEMEHH I[IOCelIeHHs (B TOM UHCJE BEYEpHEe,
BLIXOJHBIE [HHM) M KOHCYJIbTaHTa), OT YHUCIa
OIIPOIIEHHBIX IONy4arenel ycayr (IpoleHT)

3 | Jona mnomydarenedf yciyr yIOOBJIETBOPEHHBIX
IIOJHOTOH M JOCTYIHOCTBIO HH(OPMAamHH O
Cnyx6e ¥ nopsiaxe npegocraBieHus ycuyr (mpm | 50* 55 | 60 | 65 | 75 | 85
TUMYHOM  ofpamenuu, 1o TenedoHy, Ha
OhHINATBHOM caifiTe yupexxAeHHs/OpraHH3aIiu ),
OT O0OINero yucna OIPOLIEHHBIX IONydaTenel
yCIyr (IPOLEHT)

4 | Jdons momydaTened  ycmyr, IOJIOXKHTENIBHO
OLIEHMBIINX NOOPOKENATENEHOCTE K BEXIMBOCTE | 50* 5§ | 60 | 65 | 75 85
pabOTHHUKOB oOpraHu3anuy, OT oOfIIero yucnia
ONPOLIEHHBIX MOJIydyaTeNnel yeuyr (IIPOLeHT)

5 | Hons nomyvarene#t yciyr, HalMCaBLIUX JKaIOOBL, | HE He | HE | HE | He | He
oT oOINero duucia ONpOINEHHBIX I[oJydareneii | Gonee |Gonee|6omnee|bonee|Gonee|Gomee
ycayr (He yHOBIETBOPEHHBIX pe3yneratoMm | 10 9 8 7 6 5
OKa3aHHBIX ycIIyT) (IIPOIEHT)

6 | UnaTerpananubiii oKasaTesnb «Jdons
noJy4areJsiei ycuyr, NOJIOXKHTENLHO
OUCHHBIIMX KA4YecTBO YCJYyr IcHxoJoro-| 50* 55 | 60 | 75 | 75 | 85
HeJaroru4yecKomn, METOAHYECKON u

KOHCY/IbTATHBHOH MOMOINH, OT 001ero yucjaa
NPHIABIINX y4acTHe B onpoce» (IPOLEHT)

-

— PEeKOMEH[IOBaHHOe 3HauyeHHe, B (enepansHoM mnpoekte «[lognepikka cemeH, HMEIOLIMX AETeH»
HaUKMOHaJILHOro npoekra «O6pa3oBaHrey LeneBoe 3HaueH e nokasarens Ha 2019 roa He ycTaHoBJEHO.





