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Cratbsa 1. Cdhepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactosawmm ®epepanbHbiM 3aKOHOM PErynupyroTcs MNpaBOOTHOLLEHMS, CBs3aHHbIE C peanusauunen
rpaxgaHmHom  Poccurickon  depepaumm  (ganee  Takke - rpaxgaHuH)  3akpenfieHHoro  3a
H1m Koncrutyrmeit Poccuiickon ®epepauun npasa Ha obpaleHue B roCygapCTBEHHbIE OpraHbl U OpraHbl
MECTHOrO CaMOynpaBfieHns, a Takke YyCTaHaBMMBAETCHA MNOPSLOK PacCMOTPEHMs obpalleHui rpaxaax
rocyaapcTBeHHbIMWU OpraHamu, opraHaMmm MECTHOroO CaMoynpaBfeHns U 4OMKHOCTHBIMW NiMLaMM.

2. YcrtaHoBneHHbin Hactoswmm PenepanbHbiM 3aKOHOM MOPSAOK paccMOTpeHnsa obpalleHun rpaxaaH
pacrnpocTpaHaeTcss Ha Bce oOpalleHusi rpaxaaH, 3a WCK4YeHMeM oOpalleHunn, KoTopble nognexat
pacCMOTPEHMIO B MopsiaKke, YCTAHOBNEHHOM deaepanbHbiIMU KOHCTUTYUMOHHBIMM 3aKOHaMW U MHbIMK
deaepanbHbIMU 3aKOHaAMM.

3. YcTaHoBneHHbIn Hactoswmm PegepanbHbiM 3aKOHOM MOPSAOK pacCMOTpeHus obpalleHuin rpaxaaH
pacnpoCTpaHAeTCs Ha NPaBOOTHOLLUEHUS, CBA3aHHbIE C PAaCCMOTPEHMEM OOpaLleHMIA MHOCTPaHHbIX rpaXkaaH
n nuy 6e3 rpaxgaHcTBa, 3a WCKMAOYEHMEM CrlydaeB, YCTAHOBMEHHbLIX MeXAYHapOAHbIM [OOroBOPOM
Poccuiickon ®eaepaumm unu egeparnbHbiM 3aKOHOM.

4. YCTaHOBnEHHbIN HacTosAwmm denepanbHbIM 3aKOHOM MOPSAOK pPacCMOTPeHus obpalleHun rpaxkgaH
rocygapcTBeHHbIMW OpraHamu, oOpraHamum MeCTHOro camoyrnpaBneHns W OOMMKHOCTHbIMKA - NnUuamu
pacrnpocTpaHAeTcs Ha MpPaBOOTHOLWIEHUS, CBfA3aHHble C pPacCMOTPEHMEM  yKas3aHHbIMWM  OpraHamu,
AOIMKHOCTHBbIMM NMUaMn obpalleHnn obbeauHeHU rpaxkaaH, B TOM YUCHE HPUANYECKUX NUL, a Takke Ha
NpPaBOOTHOLLEHMS, CBA3AHHbIE C pacCMOTPEHNEM obpalleHun rpaxaaH, o6beanHEeHUN rpaxaaH, B TOM 4Yncne
IOPUOMYECKMX  NUL,  OCYLECTBAAWMMM  NyONNMYHO  3HaYMMble  (DYHKUMW  rOCYAapCTBEHHbIMM WU
MYHULUMNANbHBIMU YY4pEXOEHNAMU, UHBIMU OpraHn3aumsMmn n nx AOSMKHOCTHBIMK NiLaMu.

CtaTtbs 2. [NpaBo rpaxagaH Ha obpalleHne

1. MpaxgaHe MMetloT nNpaBo obpalaTbCa NMYHO, a TakKe HanpaBnATb MHAMBMAYANbHbIE U KONMNEKTUBHbIE
obpaweHna, Bknw4vas obpaweHna obbednHeHU rpaxgaH, B TOM  4YUCNe Hpuauyveckmx nuuy, B
rocyJapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMOynpaBfeHUss W UX [OOSPKHOCTHbIM — fvuam, B
rocyJapCTBEHHbIE W MyHUUMNAmNbHbIE YYPEXOAEHUS W WHblIE OpraHM3aunm, Ha KOTOpble BO3MOXEHO
ocyLlecTBrneHne nybrnmyHo 3Ha4YUMbIX PYHKUUIA, U UX AOSIKHOCTHBIM fULLAM.
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2. MpaxgaHe peanusyloT NpaBo Ha obpalieHne cBobogHO u [o6poBonbHO. OcyllecTBNeHWE rpaxgaHamu
npasa Ha obpalleHne He OOMMKHO HapyLaTb Npasa 1 cBoboAbl APYrnX Nny,.

3. PaccmoTtpenune obpalleHuni rpaxaaH ocyllecTtenseTtcs 6ecnnaTHo.

CtaTtbsa 3. [paBoBoe perynnpoBaHne NpaBOOTHOLLEHWI, CBA3AHHbBIX C paCCMOTPeHneM obpalleHui rpaxnaH
1. lMpaBooTHOLWEHNS, CBsi3aHHble C paccMoTpeHnemM obpalleHuin rpaxgaH,
perynupytoTcs Koncrurynueii Poccunckon  depgepauuun, MexagyHapoaHbiMuM — goroBopamu  Poccuinckon
depepaunn, degepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMK, HacToswmnm degepanbHbiM 3aKOHOM UM MHBbIMU
denepanbHbIMU 3aKOHAMW.

2. 3aKOHbI N UHble HOPMATUBHbIE MPaBoOBbIE akTbl cybbekToB Poccuickon degepauum MoryT yctaHaBnmBaTb
NMONOXEHWS, HanpaBfiEHHbIE Ha 3alMUTy MNpaBa rpaxgaH Ha obpaweHue, B TOM 4uCne YyCTaHaBnuvBaTb
rapaHTUM npaBa rpaxpgaH Ha obpaweHne, [ONOMHAKWME rapaHTUKM, YCTAHOBMEHHbIE HACTOSLWMM
denepanbHbIM 3aKOHOM.

CtaTbs 4. OCHOBHble TEPMUHbI, UCMNONb3yeMble B HacTosweM PefepanbHOM 3aKoHe

Ansa uenen HacToswero PegepanbHOro 3akoHa UCNOMb3YHTCA CneaywmMe OCHOBHbIE TEPMUHDI:

1) obpalleHune rpaxnaHvHa (ganee - obpalleHune) - HanpaBfieHHble B rOCyAapCTBEHHbIA OpraH, opraH
MECTHOro CaMOyMpaBlieHNsa UM AOSMKHOCTHOMY MUy B NMUCbMEHHOW chopme unv B hopme 3reKTPOHHOro
AOKYMEHTa npegnoxeHue, 3asaBreHne wnmn xanoba, a Takke ycTHoe obpalweHne rpaxgaHnHa B
rocyapCTBEHHbIN OpraH, opraH MeCTHOro CamoyrnpaBfEeHNS;

2) nNpennoXeHwe - pekoMeHfauusi rpaxgaHuHa no COBEPLUEHCTBOBAHWUIO 3aKOHOB UM MHbIX HOPMAaTMBHbIX
NMPaBOBbIX aKTOB, [AEATENbHOCTM T[OCYAAPCTBEHHbIX OPraHoOB M OPraHoB MECTHOro CamoynpaBreHus,
pasBUTUIO OBLLLECTBEHHbBIX OTHOLLEHMWI, YNYYLLEHMIO COLMAIIbHO-3KOHOMUYECKOM U NHBIX Chep AeATeNnbHOCTU
rocygapcTtea u obuiecTsa;

3) 3asBneHune - Nnpocbba rpaxxgaHnHa o COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX NpaB 1 cesoboa unum
KOHCTUTYUMOHHbIX NpaB M cBobog Apyrmx nuy, nmbo coobuieHne O HapyleHMM 3aKOHOB W UHbIX
HOPMaTMBHbLIX MPaBOBbIX aKTOB, HedocTaTkax B paboTe rocygapCTBEHHbIX OpPraHoB, OPraHoB MECTHOro
caMoynpaBrieHUs N AOIMKHOCTHbIX NUL, NMB0 KpUTuKa OEATENbHOCTM YKa3aHHbIX OPraHoB M AOMKHOCTHbIX
iy,

4) xanoba - npocbba rpaxgaHnHa O BOCCTAHOBMEHUW WMNWU 3allMTe €ro HapylwleHHbIX npas, cBoboa wnu
3aKOHHbIX MHTEepecoB NMH0 Npae, cBOOOA, UM 3aKOHHBLIX MHTEPECOB APYINX UL

5) OMKHOCTHOE NMLO - MO, MOCTOSIHHO, BPEMEHHO UMK MO cneunanbHOMY NOSTHOMOYMIO OCYLLECTBIsOLLIEE
dyHKUMM  npeacTaBuTeENs  BRacTu  nNnbo  BLINOMHSAKOWEE  OpraHU3auuMOHHO-pPacnopsiANTENbHbIE,
aAMUHUCTPATUBHO-XO3SNCTBEHHbIE  (DYHKUMM B rOCYLAapCTBEHHOM OpraHe WnuM opraHe MeCTHOro
camMoynpaBrieHus.

CrtaTtbs 5. lNpaBa rpaxxgaHnHa npu paccMoTpeHnn obpalleHns

Mpn paccmoTpeHun obpalleHnss rocy4apCTBEHHbIM OPraHoM, OpraHOM MECTHOroO CaMoyrnpaBfeHUs Wn
AOJDKHOCTHBIM NNLIOM FpaXXaaHUH UMeET Nnpaeo:

1) npeAcTtaBnsaTb AOMNOMHUTENbHbIE AOKYMEHTbl U MaTepuwanbl nmbo obpawartbcs ¢ npocbbon 06 wux
nctpeboBaHMn, B TOM YMCIIE B SNEKTPOHHON POPME;

2) 3HAKOMUTBLCSA C AOKYMEHTaMW M MaTepuanamu, KacarlMMUCa PacCMOTPEHUS ObpalleHus, ecnum 31O He
3aTparMBaeT npaBa, CBOOOAbl WU 3aKOHHbIE WMHTEPECHbl APYrUX NUL WU €Cniv B YKa3aHHbIX [OKYMEHTax W
mMaTepuanax He COLEepXaTCsl CBEAEHWsl, COCTaBMAIOLIME TOCYAAPCTBEHHYD WU MHYKD OXpPaHAEMYH
deepanbHbIM 3aKOHOM TaKHy;

3) nony4yaTb NMUCbMEHHbLIN OTBET MO CYLECTBY MOCTaBIEHHbIX B OOpalleHUn BOMNPOCOB, 3a WUCKMHOYEHMEM
Crny4aeB, YKa3aHHbIX B crartbe |1 HacToAwero degepanbHOro 3akoHa, yBeAOMIIEHME O nepeagpecaumu
NMMCbMEHHOro obpalleHns B rocygapCTBEHHbINA OpraH, OpraH MeCTHOro CamoyrnpaBfeHns U SOIMKHOCTHOMY
nudy, B KOMMNETEHLUMIO KOTOPbIX BXOAUT peLleHne NnocTaBfneHHbIX B obpalleHm BONpOCOoB;

4) obpawaTtbes ¢ xanobow Ha NPUHATOE NO obpalleHnto peLleHne unu Ha gencteune (6e3nencTeme) B CBA3N C
paccMoTpeHMeM obpalleHns B agMuMHUCTpPaTMBHOM UM (unu) cyaebHoOM nopsiake B COOTBETCTBUU C
3akoHogaTtenbcTBoM Poccunckon egepaunu;
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5) obpawaTbca ¢ 3asiBrieHneM O NpeKpaLLeHnn pacCMOTpeHnsa obpalleHus.

CraTtbs 6. NapaHTm 6e3onacHOCTM rpaxkgaHuMHa B CBA3KM C ero obpalleHnem

1. 3anpewaeTtca npecnegoBaHue rpaxgaHuHa B CBA3U C ero obpalleHnemM B rocyqapCTBEHHbIV OpraH, opraH
MECTHOro camMoynpaBrieHUst U K SOSMKHOCTHOMY NULY C KPUTUKOW OeATeSNIbHOCTU yKa3aHHbIX OpraHoB Wnn
AOIMKHOCTHOTO Nnuua nmbo B UEensax BOCCTAHOBMEHUS UMM 3aluTbl CBOMX NpaB, cBOOOA M 3aKOHHbIX
NHTepecoB NGO npas, cBO6OA M 3aKOHHbLIX MHTEPECOB APYIrMX NULL.

2. MNpwn paccmoTpeHnn obpalleHns He OornycKaeTCcs pasrnalleHne CBeAEHUN, coaepXalunxcsa B obpalieHmm,
a TakkKe CBeOEeHMM, KacalWMxCa YacTHOW XWU3HW rpaxpgaHuHa, 6e3 ero cornacus. He saBnsietcs
pasrnalleHnemM CBeAEHWW, copepxawmuxcs B obpallieHuu, HanpaBneHue MNUCbMEHHOro obpalleHus B
rocyapCTBEHHbIN OpraH, opraH MECTHOro CaMOynpaBneHUs UNU OOSMKHOCTHOMY nuLy, B KOMMETEHLMIO
KOTOpPbIX BXOAMT peELLEHME NOCTaBMEHHbIX B 06paLLeHUn BONpPOCOB.

Cratbs 7. TpeboBaHuMsa K NTMCbMEHHOMY OBpalLLeHuto

1. NpaxxgaHvH B CBOEM MMCbMEHHOM obpalleHnn B 0b6A3aTenbHOM nopsagke ykasbiBaeT Nnnbo HammeHoBaHme
rocyJapCTBEHHOrO opraHa WnM opraHa MECTHOro CaMOynpaBfeHusi, B KOTOpble HamnpaBnsAeT MUCbMEHHOE
obpalueHne, nnbo amunuio, UMsi, OTYECTBO COOTBETCTBYIOLIErO OOMMKHOCTHOrO nvua, NuMbo LOSMKHOCTb
COOTBETCTBYIOLLIErO fnua, a Takke CBOM hamMunmio, UMH, OTYECTBO (NocrnegHee - Npyu HanmMyum), NOYTOBbIN
agpec, No KOTOPOMY [OOSMKHblI ObiTb HanpaBneHbl OTBET, yBeAOMSIEHME O nepeagpecauun obpaleHus,
n3naraeT CyTb NPEeASIOXKEHUS, 3asiBNEHNS UK Kanobbl, CTAaBUT NIMYHYIO NOANUCHL U AaTy.

2. B cnyyae HeobxooMmoCTM B MNOATBEPXAEHME CBOMX OOBOAOB rpakaaHwWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarbl MMbo nx Konuu.

3. OO6palleHne, nocTynuBllee B TrOCYAapCTBEHHbIN OpraH, OpraH MeCTHOro camoyrnpasfeHus unm
OOSDKHOCTHOMY nuuy B OpMe  SMEKTPOHHOro  [AOKYMEHTa, MoASNIeXUT pacCMOTPEHUO B  MOPSAKe,
YyCTaHOBIIEHHOM HacTosAwmm denepanbHbiM 3akoHOM. B obpalleHumn rpaxagaHvH B 06s13aTenbHOM nopsiake
yKasblBaeT CBOM (haMununio, UMsi, OTYECTBO (NocrnegHee - Npu Hanuuum), agpec ANEKTPOHHOW MOYTbI, €Crn
OTBET A0SMKeH BbITb HanpasneH B popMe 3MeKTPOHHOrO JOKYMEHTAa, U NOYTOBbIM agpec, ecnn oTBeT AOSMKEH
ObiITb HanpaBneH B NUCbMeHHOW dopme. [paxgaHuH BnpaBe nNPUNOXUTL K TakoMy obpalleHuto
HeobXxoaAnMbIE AOKYMEHTbI U MaTepuarbl B 3EKTPOHHOM bopme NMbO HanpaBuTb yKasaHHbIE OOKYMEHTbI U
mMaTtepuanbl NN UX KOnMmM B NMCbMEHHOWN hopMe.

Ctatbsa 8. HanpasneHue n pernctpauunsi NMCbMeHHOro obpatleHms

1. paxxgaHWH HanpaBnsieT NMCbMeHHOe obpalleHne HenocpeaCTBEHHO B TOT rOCYAapCTBEHHbIV OpraH, opraH
MECTHOrO CaMoynpaBfieHUs UM TOMY OOMMKHOCTHOMY 5uLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLUeHune
NMOCTaBriEHHbIX B 0OpalLleHnn BOMPOCOB.

2. llncbMeHHOe obpalleHne noanexuTt obssaTtenbHOM pernctpauum B TedyeHue Tpex AHeW C MOMEHTa
NOCTYNMEHNA B rOCYyAapCTBEHHbIN OpraH, opraH MeCTHOro caMmoynpasieHns Unn JOSHKHOCTHOMY Snuly.

3. NMucbmeHHOe obpalleHne, cogepallee BONpPOChI, pPeLeHNE KOTOPbIX HE BXOAMUT B KOMMNETEHUMIO AAaHHbIX
rocyJapCTBEHHOro opraHa, opraHa MeCTHOro camoyrnpasfeHUsa UNn OOMKHOCTHOrO nvua, HanpaBnseTcs B
TeYeHne cemMun gHen Co OHS perucTpauumn B COOTBETCTBYIOLLNA OpraH UM COOTBETCTBYHOLLEMY LOIMKHOCTHOMY
nvdy, B KOMNETEHLMIO KOTOPbIX BXOAMT peLleHMe NOCTaBMeHHbIX B 0OpalleHnn BONpoCcoB, C yBEAOMIEHNEM
rpaxgaHuHa, HanpasuBlIero obpalleHne, O nepeagpecaumm oOpalleHus, 3a WCKNIYEHUEM cny4yas,
yKa3aHHOro B Yactu 4 crateu |1 HacToswero degepanbHOro 3akoHa.

3.1. [lMncbmeHHoe obpaweHne, coaepxawee WHGopMaumio O (aktax BO3MOXHbLIX —HapyLUeHWU
3akoHogaTtenbcTBa Poccuiickon ®enepaumm B cchepe murpaummn, HanpasnseTcs B TeYEHUe NATU HEN CO OHS
permctpaumm B  TeppuTopuanbHbil ~ opraH  hegepanbHOro  opraHa  WCMNOSMHUTENbHOM  BRacTw,
OCYLLECTBASAOLWEro npaBonpuMeEHUTENbHbIE YHKUMW, (YHKUMM MO KOHTPOMK, HaA30py W OKa3aHWUKo
rocyaapcTBeHHbIX ycrnyr B cdepe murpaumm, u BbICLLEMY [OOSHKHOCTHOMY nuuy cybbekta Poccuinckon
depepauun (pyKOBOAMTENKO BbICLIErO WCMOMHUTENBHOTO OpraHa roCy4apCTBEHHOM Bractu CcyObekTa
Poccunckon degepaunn) ¢ ygeaomMrneHnem rpaxkgaHmHa, Hanpaemsluero obpalleHme, o nepeagpecauum ero
obpalleHns, 3a UCKINIYEHNEM Cryyast, ykadaHHOro B dactu 4 cratei |1 HacTtogawero degepanbHOro 3akoHa.
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4. B cnyyae, ecnu pelleHne NOCTaBMEeHHbIX B MMCbMEHHOM 00paLLeHnn BOMPOCOB OTHOCUTCS K KOMMNETEHLUN
HECKOMNbKUX roCcyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOr0 CaMoyrnpaBfeHns UNn OOSMKHOCTHbIX NUL, KOnus
obpalleHns B TeyeHMe CceMum [HEeW CO [dHS perucTtpauMmM HarnpasnseTcd B COOTBETCTBYHOLLME
rocyapcTBeHHble OpraHbl, OpraHbl MECTHOro CaMOoynpaBfieHUs WUAW COOTBETCTBYIOLLUMM LOSMKHOCTHbLIM
nuuam.

5. N'ocyoapcTBeHHbIN OpraH, opraH MeCTHOro camMoynpaBfeHUs Unu AOSMKHOCTHOE MWL Npu HanpasneHuu
NMMUCbMEHHOro obpalleHus Ha pacCcMOTpeHue B [pYroM rocygapCTBEHHbIN OpraH, opraH MeCTHOro
camoyrnpaBrieHUst UM MHOMY [LOSPKHOCTHOMY MUy MOXET B Cryvyae HeobXxoguMMoCTM 3anpaluvBaTb B
yKa3aHHbIX OpraHax Wnv y LOSMKHOCTHOrO fvua LOKYMEHTbl U MaTtepuansl O pesyrbTaTax pacCMOTPEHUS
MMCbMEHHOro 0bpaLLeHus.

6. 3anpellaetca HanpaBnaTb Xanoby Ha pacCMOTpPeHWe B rOCy4apCTBEHHbI OpraH, opraH MeCTHOro
camoynpasrieHusi UNn SOMKHOCTHOMY NuLy, pelleHne unu aencremne (besgencrene) KoTopbix obxanyeTtcs.

7. B cnyyae, ecnun B COOTBETCTBUM C 3anpeToMm, MNpPeayCMOTPEHHbIM 4acThio 6 HACTOALLEN CTaTbw,
HEBO3MOXHO HanpaBrieHne xanobbl Ha pacCMOTPEeHWe B rOCYOapPCTBEHHbIA OpraH, opraH MeCTHOro
caMoynpaBrieHUs UnuM AOSMKHOCTHOMY NuLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHWe MOoCTaBfeHHbIX B
obpalleHnn Bonpocos, Xanoba BO3BpallaeTCs rpaxgaHuWHy C pasbACHEHMEM ero npasa obxanoBaTtb
COOTBETCTBYIOLLME peLleHne unu gencteme (besgenctene) B ycTaHOBNEHHOM MOpsiaKe B cya.

Cratbs 9. O6sa3aTENBLHOCTL NPUHATUSA 0BpaLLEHUS K pACCMOTPEHUIO

1. OO6palleHune, nocTynuBllee B rOCyOAapCTBEHHbIN OpraH, opraH MeCTHOro CcaMOynpaBfieHus unu
AOSMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMNETEHLUMEN, NOASNEXUT 0693aTeNbHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxogmmocTn paccmaTtpuBarowme obpallieHne rocyaapCTBEHHbIN OpraH, opraH MeCTHOro
camMoynpaBrieHUs NN JOIMKHOCTHOE N0 MOXET 06ecneynTb ero paccCMOTpPeHUe C Bble34OM Ha MeCTO.
Crtatba 10. PaccmoTpeHune obpalleHus

1. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHnst Uy AOMKHOCTHOE NNLO:

1) obecneymBaeT 0OBLEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE paccMOTpeHue obpalleHusa, B crnyyae
HeobXoaUMOCTM - C yYacTUeM rpaxkgaHuHa, HanpasusLLero obpatleHue;

2) 3anpawwuBaeT, B TOM 4YUCrie B IMEKTPOHHOW popme, Heobxoaumble ANA paccMOTpeHus obpalleHus
AOKYMEHTbl M MaTepuanbl B APYrnx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasBfneHus u vy
MHbIX OOJDKHOCTHBIX JiML, 3a WCKIOYEHMEM CYOOB, OPraHoB [A03HAHWA M OpraHoB NpeaBapUTENbHOro
cnencTeus;

3) npuHUMaeT Mepbl, HafnpaBrieHHble Ha BOCCTAHOBMEHWE WNW 3alMTy HapyleHHbIX npaB, cBobog u
3aKOHHbIX MHTEPEeCOoB rpaxaaHnHa;

4) paeT NUCbMEHHbIN OTBET MO CYLEeCTBY NOCTaBIIEHHbIX B 06paLleHnUn BONPOCOB, 3a UCKITIOYEHNEM CIy4vaes,
yKasaHHbIX B crathe 11 HacTosawero ®egepanbHOro 3akoHa;

5) yBegomMmngeT rpaxgaHuHa O HanpasneHuu ero obpalleHus Ha pacCMOTpPeHME B APYron rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBneHUs WAW WMHOMY [OSKHOCTHOMY IuLy B COOTBETCTBUM C  UX
KoMmneTeHUnen.

2. ['ocygapCTBEHHbIV OpraH, opraH MeCTHOro camoyrnpaBrieHUs UNKn JOMKHOCTHOE NULLO MO HarnpasfeHHOMY B
YCTaAHOBMIEHHOM MOpsAKe 3anpocy roCy4apCTBEHHOrO opraHa, opraHa MEeCTHOro CaMoynpaBrfieHust unu
AOIMKHOCTHOTO nNuua, paccMmatpusalowmx obpalleHne, obssaHbl B TeyeHne 15 gHen npenocTaBnATb
AOKYMEHTbl M MaTepuansl, HeobxogmMmble ANA pacCMOTPeHUss obpalleHuns, 3a UCKYEHNEM OOKYMEHTOB U
MaTepuanos, B KOTOPbIX COOEPXaTCA CBEAEHUHA, COCTaBNAOLWMNE rOCYAaPCTBEHHYIO UNN UHYIO OXpaHSeMyto
deneparnbHbIM 3aKOHOM TanHy, U AN KOTOPbIX YCTaHOBMEH 0COObLIN NOPAA0K NPeaoCTaBneHms.

3. OTtBeT Ha obpalleHre noanucbiBaeTCsa pykoBoauTeneM rocygapCTBEHHOrO opraHa unm opraHa MecTHOro
camoynpasrieHusi, AOSMKHOCTHbIM JIULIOM NGO YNOSTHOMOYEHHbBIM Ha TO JIULIOM.

4. OTBeT Ha obpalleHne, NOCTynNMBLLEE B FOCYAApPCTBEHHbIA OpraH, opraH MEeCTHOro CamoynpaBfeHus Unm
AOMKHOCTHOMY NUUy B hOpMe 3NEKTPOHHOIO AOKYMEHTa, HanpasnseTca B popMe 3MEeKTPOHHOIo AOKYMEHTa
No agpecy 9NeKTPOHHOW MNOYThbl, yKaszaHHOMY B obpalleHuu, unM B NUCbMEHHOW OpMe Mo MNOYTOBOMY
agpecy, ykazaHHoMy B obpalleHun.
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Ctatbsa 11. [Nopsaok pacCMOTPEHNUSA OTAENbHbIX 00paLLeHni

1. B cnyyae, ecnn B nNUCbMEHHOM oOOpalleHUN He YyKasaHbl aMunusa rpaxgaHuHa, HanpasWMBLLETO
obpalleHne, nnm NoYToBbIA aapec, N0 KOTOPOMY LOSMKEH OblTb HanpaBneH OTBET, OTBET Ha obpalieHne He
paetca. Ecnu B ykaszaHHOM obpalleHun cogepaTcsl cBeAeHna O NoAroTaBMBaeMoM, COBEPLUAaEMOM WUIn
COBEpPLUEHHOM NPOTUBOMPABHOM AEAHUWN, a Takke O Nnuue, ero noAroTaBnMBaloLLEM, COBepLUAoWeM Unu
coBepwmBlLUEM, OOpalleHne NoaMexuT HanpaBfeHUKO B FOCYAapPCTBEHHbLIN OpraH B COOTBETCTBUM C €ro
KomneTeHunen.

2. ObpalleHune, B KOTOpoM obxanyetca cynebHoe pelueHue, B TeYeHMe CeMu AHEN CO AHA perncrpaumm
BO3BpalLlaeTCs rpakgaHuHy, HanpasusLLEMY obpalleHne, ¢ pa3bsiCHEHMEM Nopsaka 06XxanoBaHUA OaHHOro
cyaebHoro peLueHus.

3. ocynapcTBEHHbLIM OpraH, opraH MECTHOro CamoyMnpaBfieHUs MW OOSMKHOCTHOE NMUO MpU MomyYeHun
NMMCbMEHHOro obpalleHns, B KOTOPOM coaepaTcsa HeleH3ypHble NMMbo ockopbuTenbHble BbipaXeHus, yrposbl
XW3HW, 300POBbI0 U UMYLLECTBY [OOSHKHOCTHOrMO fvua, a TakkKe 4YNeHOB ero CembW, BrnpaBe OCTaBUTb
obpawleHne 6e3 oTBeTa MO CyWECTBY MOCTABMEHHbIX B HEM BOMPOCOB W COOOWMTL rpakaaHuHy,
HanpaBuBLLEMY obpaLlleHme, 0 He4ONYCTUMOCTHM 3noynoTpebneHnsa NnpasoMm.

4. B cnyyae, ecnn TeKCT NMUCbMEHHOro obpalleHus He noagaeTcs NPoYTEeHUo, OTBET Ha obpalleHue He
AaeTCs U OHO He MNOoASIeXUT HanpaBfeHUd Ha pacCMOTPEeHWe B rocydapCTBEHHbIN OpraH, opraH MecTHOro
camoynpaBreHnst UNn OMKHOCTHOMY NNy B COOTBETCTBMM C UX KOMMETEHUMEN, O YEM B TEYEHNE CEMU OHEN
CO OHA perncTpaummn obpalleHnsa coobluaeTcs rpaxaaHuHy, HanpaesmeLleMy obpalleHne, ecnun ero ammunums
1 NOYTOBLIN agpec NOAAATCA NPOYTEHWUIO.

5. B cnyyae, ecnn B MNUCbMEHHOM oOOpalleHUn rpaxgaHuWHa COOEPXUTCHA BOMPOC, Ha KOTOPbLIN eMy
HEeoOQHOKpaTHO [daBanuCb MUCbMEHHbIE OTBETbl MO CYyLWeCTBY B CBA3M C paHee HanpasnsembiMu
obpalieHnammn, M npu 3TOM B oOOpalleHMn He npuBOAATCS HOBble A0BOAblI UM 0BCTOATENbLCTBA,
PYKOBOAUTENb rOCY4apCTBEHHOrO OpraHa unm opraHa MeCTHOro caMoyrnpaBneHusl, AOSMKHOCTHoe NuuLo nnbo
YNOSIHOMOYEHHOE Ha TO MU0 BrpaBe NPUHATbL pelleHne o 6e30CHOBATENbHOCTU oYepeaHOro obpaleHms v
npekpaLleH Nepenmckn ¢ rpakgaHMHOM Mo 4aHHOMY BOMPOCY NpW YCIIOBUK, YTO yKaszaHHoe obpalleHne u
paHee HanpasnsiemMble obpalleHnsa HanpaBnsNNCbL B OOWH U TOT XXe roCyAapCTBEHHbIN OpraH, opraH MeCTHOro
cCamMoyrnpaBrfieHUst UM OOHOMY M TOMY >Xe [OOSDKHOCTHOMY nuuy. O gaHHOM pelleHun yBepoMmnsieTcst
rpaxkgaHuH, HanpasuBLIMIKA obpaLleHme.

6. B cnyyae, ecnv oTBeT NO CyLleCTBY MOCTaBMEHHOro B obpalleHun Bonpoca He MOXeT ObiTb gaH 6e3
pasrnaweHns CBegeHU, COCTaBNAOLWMNX rOCYaapPCTBEHHYIO NN UHYKO OXpaHSaeMyo deaepanbHbiM 3aKOHOM
TarHy, rpaxgaHuHy, HanpasmeLleMy obpalleHne, coobliaeTcs 0 HEBO3MOXHOCTU AaTb OTBET MO CYLLECTBY
NMOCTaBIIEHHOIO B HEM BOMpOCa B CBA3W C HEAOMYCTUMOCTbIO pasrfialleHns yka3aHHbIX CBeAEHUN.

7. B cnyyae, ecnv NpyynHbl, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBIIEHHbIX B 0OpaLLeH BONPOCOB HE MOr
OblTb OaH, B nocrneaywwemMm Obinn yCTpaHeHbl, rpaxgaHuWH BNpaBe BHOBb HanpaBuTb obOpauieHne B
COOTBETCTBYIOLLNA FOCYAAPCTBEHHbIN OpraH, opraH MECTHOr0 CcamoyrnpaBfeHUs UM COOTBETCTBYHOLLEMY
AOSDKHOCTHOMY NULLy.

Cratbs 12. Cpoku pacCMOTPEHNSA MMCbMEHHOIo obpaLleHms

1. NMncbmeHHoe obpalleHne, NOCTyNMBLUEE B FOCYAAPCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfieHus
NN OOSMKHOCTHOMY fNLYY B COOTBETCTBMM C UX KOMMETEHUMEN, paccMmaTpmuBaeTca B TedeHme 30 gHen co gHA
perncTpaumm MnUCbMEHHOrO OOpalleHnsi, 3a MWCKMOYEHUEM Criyyas, YKa3aHHOro B gactu 1.1 HAcTosLLen
cTaTbMu.

1.1. TMncbmeHHoe obpalieHne, NOCTYNUBLLUEE BbICWIEMY AOMMKHOCTHOMY nmuy cybbekta Poccunckon
depepaunn (PykoBOAMTENIO BbICLIErO MCMOMHUTENBHOMO OpraHa rocyaapCTBEHHOM Bractu cybbekTa
Poccunckon ®epepaumn) un  copgepxawiee uvHbopmauuio 0 pakTax BO3MOXHbIX  HapyLUeHWUi
3akoHogaTtenbcTBa Poccunckon depepauum B cepe murpaummn, paccmaTtpusaeTtcsa B TedeHne 20 gHen co
AHS pernctpaumm NMCbMeHHOro obpatleHus.

2. B uvcknountenbHbIX cnyyasax, a Takke B Cnyyae HanpaefeHusi 3anpoca, NpeayCMOTPEHHOro 4acTbio
2 crateu 10 HacTosiwero ®enepanbHOro 3akoHa, PYKOBOAUTENb rOCYAAPCTBEHHONO OpraHa WM opraHa


http://legalacts.ru/doc/59_FZ-o-porjadke-rassmotrenija-obrawenij-grazhdan-rossijskoj-federacii/#000012
http://legalacts.ru/doc/59_FZ-o-porjadke-rassmotrenija-obrawenij-grazhdan-rossijskoj-federacii/#100058

MECTHOro camoynpaBneHns, JOMMKHOCTHOE NMLO NMBO0 yNONMHOMOYEHHOE Ha TO NUUO BNpaBe NpoanvTb CPOK
paccmoTpeHus obpaweHua He 6onee yem Ha 30 AHen, yBeOOMMB O MPOASIEHUN CPOKa €ro pacCMOTPEHMS
rpaxgaHuHa, HanpasuMBLLEro obpalleHuve.

Ctatbsa 13. JIndHbIN Npuem rpaxaaH

1. JIndyHbIM Npuem rpaxaaH B rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoyrnpasrieHuUsi NpoBOAUTCA
NX PYKOBOAUTENSIMU U YNOMHOMOYEHHbIMU Ha TO nuuamu. MHdopmauuma o mecte npuema, a Tawke ob
YCTaHOBIEHHbIX A5 NpyuemMa OHAX U Yacax JOBOAUTCHA 0 CBEOEHUSA rpaxaaH.

2. [Npn Nnn4HOM Npueme rpaxgaHuH npegbasnseT JOKYMEHT, YAOCTOBEPSIOLNA ero JIMYHOCTb.

3. CogepxaHune ycTHOro obpalleHnsi 3aHOCUTCS B KapTOYKY JIMYHOrO npuema rpaxgaHuHa. B cnydae, ecnu
N3MNOXeHHble B YCTHOM oOOpalleHun ¢akTbl U 0BCTOATENbCTBA SABMNSAOTCA OYEBUAHBIMU U He TpebyroT
AOMOMHUTENbHOW NPOBEPKX, OTBET Ha obpalleHne C cornacus rpaxaaHuHa MoOXeT ObiTb JaH YCTHO B xoAe
NIMYHOrO npuema, 0 YeM JeriaeTcs 3anvMcb B KapTO4vKe NIMYHOro npuemMa rpaxgaHuHa. B octanbHbIX criyydasx
AaeTCHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06palLeHm BONpOCOB.

4. lNMnucbMmeHHOe obpalleHue, NPUHATOE B X04e NMMYHOMo npuema, NoAnexXuT perucTpaumm n pacCMOTPEHNIO B
nopsifke, yCTaHOBNEHHOM HacTosAwmM deaepanbHbiM 3aKOHOM.

5. B cny4yae, ecnu B obpalieHMn cogepxaTca BOMPOCHI, pelleHne KOTOpPbIX He BXOOAUT B KOMMETEHLMHO
AaHHbIX TOCYOApCTBEHHOro oOpraHa, opraHa MeCTHOro caMoynpaBfeHus WM LOOSMKHOCTHOro  nfivua,
rpaxgaHwHy gaeTcsa pasbsCHEHUe, Kyaa 1 B KakOM nopsgke emy cnegyeT obpatutbes.

6. B xoge nuyHoro npuema rpaxgaHuHy MOXeT ObITb OTKas3aHO B AarbHeNLeM paccMOTpeHun obpalleHus,
€ecnu eMy paHee Obin AaH OTBET MO CyLEeCTBY NOCTaBEeHHbIX B 06palleHnn BONpOCoOB.

7. OTgenbHble KaTeropum rpaxgaH B criydasix, NpegyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccunckon
denepauynu, NOSbL3YTCA NPABOM Ha JIMYHBLIN NPUeM B NepBooYepesHOM NOpsaKe.

Crtatbsa 14. KoHTpornb 3a cobrnogeHmnemM nopsaka pacCMoTpeHns obpalleHnin

[locygapcTBeHHble OpraHbl, OpraHbl MEeCTHOro CaMOynpaBfeHUs U OOSKHOCTHble fvua OCYLLEeCTBNSAT B
npegenax CBOEM KOMMETEHUUM KOHTPONb 3a cobniogeHMemM nopsigka paccMoTpeHust obpalyeHun,
aHanu3upyrT cogepXaHme nocTynawLwwmx obpalleHmi, NPUHMMaOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHNIO U
YCTPaHEHMIO NPUYMH HapYLUEeHWs npaB, CBODOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Ctatbs 15. OTBETCTBEHHOCTbL 3a HapyLleHue HacToswero degepanbHOro 3akoHa

Jlnua, BWHOBHblIE B HapyweHun Hactoswero ®PegepanbHOro 3akoHa, HeCYT OTBETCTBEHHOCTb,
npegycMOTPEHHY0 3akoHogaTenbCcTBOM Poccunckon denepaumm.

Cratbsa 16. Bo3melyeHne NpUYUHEHHBIX YObITKOB U B3blCKAHWE MOHECEHHbIX PacxofoB MpU pPacCMOTPEHUU
obpalueHnin

1. 'paxgaHWH nmeeT NpaBo Ha BO3MeLLEeHWE YObITKOB M KOMMEeHcauuio MoparnbHOro Bpena, NpPUYnUHEHHbIX
He3aKoHHbIM aenctenem (6e3gencTemeM) rocyaapCTBEHHOIO opraHa, opraHa MeCTHOro camoynpaBreHnst Unu
AOMKHOCTHOrO NnLa Npu paccMoTpeHnn obpaLleHns, no peleHnto cyaa.

2. B cnyyvae, ecnu rpaxgaHuH ykasan B obpalleHun 3aBeJOMO NOXHble CBeeHUSA, pacxodbl, NOHECEHHbIE B
CBSI3M C pacCMOTpeHNEM obpaLleHnst rocyqapCTBEHHbIM OpraHOM, OPraHOM MECTHOrO caMoynpaBfeHus unm
AOIMKHOCTHBIM JIMLOM, MOTYyT ObITb B3bICKaHbl C AAHHOIO rpaXk4aHWHa Mo peLleHunto cyaa.

Cratba 17. [lpusHaHue He p[peuncTeByrowmMM Ha Tepputopum Poccuiickon ®Pepepaumm  OTAENbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Cotosza CCP

Mpu3HaTb He AencTByOWMMN Ha TeppuTopumn Poccuinckon ®eapepaunu:

1) Ykas [pesngmnyma BepxoBHoro Coseta CCCP ot 12 anpena 1968 rogpa N 2534-VII "O nopsgke
pacCMOTPEHUS NPeaNIoXXeHNN, 3asBneHnn n xanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1968,
N 17, cT. 144);

2) 3akoH CCCP ot 26 moHa 1968 roga N 2830-VIlI "O6 yrtBepxaeHun Ykasa [llpesnguyma BepxosHoro
CoBeta CCCP "O nopsgke paccMOTpeHusi npeanoXeHun, 3aaBneHuMrn u xanob rpaxgan" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);



3) Ykas lNpesnanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHUU N3MEHEHUI U
pononHeHmn B Ykas [Npesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHUs npeasiokeHun,
3asBneHun n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [lpesvanyma BepxoBHOro
CoBeta CCCP 0 BHeCeHUM WN3MEHEHUM W OOMNOSIHEHWW B HEKoTopble 3akoHogaTternbHble aktbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTtu, kacarwowiencsa yreepxaeHmst Ykasa
Mpesnguyma BepxoBHoro Coseta CCCP "O BHeceHMuM mameHeHu n pgononHeHwn B Ykas [Mpesnguyma
BepxosHoro Coseta CCCP "O nopsiake paccMoTpeHust NpeanoxXeHnin, 3asBneHnn n xanob rpaxaaH";

5) Ykas [lMpesnguyma BepxoBHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHuu
pononHeHmn B Ykas lNpesngnyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHUs npeasiokeHun,
3aaBneHun 1 xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 ytBepxaeHun Ykasos Npesnanyma BepxosHoro Coseta
CCCP 0 BHeceHUN U3MEHEHUN N OOMNONHEeHUN B 3akoHopatenbHble akTbl CCCP" (Bepomoctn BepxoBHOro
Coseta CCCP, 1988, N 22, cTt. 361) B yacTu, kacawLlenca yrsepxaeHunsa Ykasa pesngmyma BepxoBHoro
Coseta CCCP "O BHeceHuu pononHeHun B Ykas [Npeaungmyma BepxoBHoro Coseta CCCP "O nopsake
paccMOTpeHNs NpeanoXeHnn, 3asiBreHni 1 xanob rpaxaaH".

Cratbsa 18. BctynneHune B cuny HacToswero ®egepasnbHOro 3akoHa

Hactoswmn denepanbHbI 3aKOH BCTynaeT B cuny no ncrevyeHnn 180 gHen nocne gHS ero oouumnanbHOro
onybnukoBaHus.



