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2 mas 2006 roga N 59-®3

POCCUNCKAA ®EOQEPALIUA
®EOEPANbHbLINA 3AKOH

O NOPAOKE PACCMOTPEHUA OBPALLEHWA
rPAXXOAH POCCUNCKOU ®EOEPALINA

MpuHaT
"ocynapcTtseHHoW [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

(B pea. PepepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
oT 27.07.2010 N 227-03,
C U3M., BHECEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cyaa PO
ot 18.07.2012 N 19-I)

Cratba 1. Chepa npumeHeHus HacToswero deaepanbHOro 3akoHa

B3anmocBsizaHHble nonoxenus 4vactm 1 cratbun 1, yactm 1 cratem 2 u cTatbM 3 MNpU3HaHbl He
cootBeTcTBYOWMMN KoHCcTuTyuumn PO MoctaHoBneHnem KoHctutyumorHHoro Cyga PO ot 18.07.2012 N 19-1 B Ton
Mepe, B KakOW OHW - B CUIy HeonpeaeneHHOCTU HOPMAaTUBHOrO COAEPXKaHWUS, MOPOXOALEN Ha MNpakTUKe
HEOOHO3HAYHOEe MX WCTONMKOBAaHWE U, COOTBETCTBEHHO, BO3MOXHOCTb MPOU3BOSILHOIO MNPUMEHEHUS, -
NpenaTCTBYIOT PacnpOCTPaHEHUIO MOMOXeHU AaHHoro defepanbHOro 3akoHa Ha OTHOLLEHMS, CBSAI3@HHblE C
paccMOTPEHNEM oOpraHaMu roCygapCTBEHHOM BMAacTM W OpraHamMy MEeCTHOro camMoynpasrieHust obpalieHui
006beaAVHEHWI TpaXaaH, BKIIOYas opuanyeckMe nuua, a Takke pacCMOTPEHUIO obpalleHuid OCcyLLEeCTBNSOLWNMUA
nNy6nmnyHoO 3Ha4yMMble PyHKLUN rOCy4apCTBEHHBIMU U MYHULMMATNBHBIMU YYPEXOEHUSAMM U MHBIMW OpraHvM3aunsiMm,
B TOM 4ucrie BBeOEHMIO 3aKOHOM cybbekTa Poccunckon defepaumm NosnoXeHWin 0 BO3MOXHOCTU pacCMOTPEHUS
obpalLeHnii TaKUMU YYPEXOEHUSIMU U OPraHN3aLusaMu.

B3anmocssizaHHble nonoxeHust Yactu 1 ctaten 1 u ctatbn 3 NpM3HaHbl He NpoTMBopeYamnmMmn KoHecTuTyumm
P®, nockonbky - no CBOEMY KOHCTUTYLIMOHHO-MPABOBOMY CMbICly B CUCTEME AEWCTBYHOLLEro npaBOBOro
perynupoBaHus - camm no cebe oHM He NPenAaTCTBYIOT BBEAEHUIO 3aKoHaMu cybbekta Poccuiickon depepauum B
uenax 3awuTbl  KOHCTMTYLMOHHOIO nMpaBa rpaxpaH Ha obpalleHne MNONOXEHUN, KOTopble LOMOSHAT
denepanbHble rapaHTMM OAHHOrO npaBa M He MpegnoriaraloT BO3MOXEHUEe HOBbIX 0683aHHOCTEN (OrpaHUYeHun
npae) Ha PUINYECKMX U HOPULNYECKMX NnL,.

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpaBOOTHOLLEHMWS, CBHA3aHHble C peanusauunen
rpaxgaHnHoMm Poccuiickon ®depepauunm (ganee Takke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTutyuuen
Poccuiickon ®efepauun npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U OpraHbl MECTHOrO CaMOoynpaBeHus,
a Takke ycTaHaBnMBaeTCs NOPAA0K PAaCCMOTPEHUS 0OpaLLeHUi rpaXaaH rocyAapCTBEHHbIMY OpraHamu, opraHamu
MECTHOro caMoyrnpasfeHns 1 AOMKHOCTHBIMU N amu.

2. YcTaHOBneHHbI HacToswmMm PeneparnbHblM 3aKOHOM MOPSAOK PacCMOTpeHust obpalleHuin rpaxaaH
pacnpocTpaHsieTcsi Ha Bce oOpalleHuss rpaxgaH, 3a WUCKoYeHneM obpalleHuid, KoTopble nognexar
paccMOTPEHU0 B nopsgke, YCTaHOBMEHHOM beaepanbHbIMU - KOHCTUTYLUOHHBIMW - 3aKOHAMWU U UHBIMU
tbegepasrnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn Hactoswmm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpPeHus obpalleHun rpaxaaH
pacnpoCcTpaHsAEeTCst Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C PaCCMOTPEHNEM ODpaLLEHUIA MHOCTPAaHHbIX rpaxaaH 1 nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHUEM CIy4aeB, YCTaHOBMEHHbIX MeXOyHapoAdHbIM JoroBopom Poccuickon
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depepaumun unu degepanbHbIM 3aKOHOM.

CtaTtbs 2. [NpaBo rpaxgaH Ha obpalleHne

B3anmocsszaHHble nonoxenus 4vactm 1 cratbum 1, 4yactm 1 crateM 2 M cTatb 3 MNpU3HaHbI He
cootBeTcTBYOLWMMN KoHCcTUTyuumn PO MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N 19-1 B Ton
Mepe, B KakOW OHW - B CUIy HeonpeaeneHHOCTU HOPMAaTUBHOrO COAEPXKaHUS, MOpOoXOAloLen Ha npakTuke
HeOQHO3Ha4YHOe WX WCTOMKOBaHWE U, COOTBETCTBEHHO, BO3MOXHOCTb MPOWU3BOSIBHOIO MPUMEHEHUS, -
NPensiTCTBYIOT PacnpOCTPAHEHUIO MOMOXEHUA faHHoro PepepanbHOr0 3akoHa Ha OTHOLUEHWs,, CBA3aHHble C
paccMOTPEHMEM oOpraHaMu rocygapCTBEHHOMW BMAcTM W opraHaMyM MECTHOro camoynpasnieHvs obpalleHun
00beaVHEHWI TpaXaaH, BKIHOYas opuanyeckMe nuua, a Takke pacCMOTPEHU0 obpalleHuid OCyLLeCTBASIOLWNMUA
nNy6nmnyHoO 3Ha4yMMble PyHKLUUN rOCY4apCTBEHHBIMU U MYHULMMATNBHBIMU YYPEXOEHUSAMM U MHBIMW OpraHvM3aunsiMm,
B TOM 4ucrie BBEAEHMIO 3aKOHOM cyObekTa Poccunckon depepaumm nonoxeHun 0 BO3MOXHOCTU pacCMOTPEHUS
obpalleHnin TakumMmn y4pexgeHnaMmn n opraHnsaunsamu.

1. Fpamp,aHe MMEeT npaBo 06pau.|,aTbc;| NMMYHO, a TaKXe HanpaBATb nHOAMBMAyaribHble U KOJJEKTUBHbIE
o6pa|.|.|,eHv|;| B rocygapcCTtBeHHble OpraHbl, opraHbl MECTHOIo camoynpasieHna U JOJDKHOCTHbIM nuuam.

2. NpaxpaHe peanusyloT npaBo Ha obpalieHne cBoboaHO U Aob6poBonbHO. OcylecTBNeHNE rpaxgaHamu
npaBa Ha obpalleHne He JOIPKHO HapyLliaTb npasa 1 cBobodbl APYrnx nNu.

3. PaccmoTtpeHnme obpalleHui rpaxaaH ocylecternsieTca 6ecnnatHo.

B3sanmocBsa3aHHble nonoxeHws 4Yactm 1 cratbu 1, 4actm 1 crtatbM 2 M crtatb 3 MpU3HaHbI He
cooTtBeTcTBYOWMMN KoHcTuTyuumn PP MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N 19-1 B ToK
Mepe, B KakoW OHW - B CUIY HeONpedeneHHOCTM HOPMAaTUBHOTO COAEepXaHus, MnopoXgarolen Ha npakTuke
HeofHO3Ha4YHOe WX WCTOMNKOBaHMWE W, COOTBETCTBEHHO, BO3MOXHOCTb MNPOU3BOSILHOIO MPUMEHEHUS, -
NPensaTCTBYIOT PacrnpOCTPaAHEHUIO MOMNOXeHU AaHHoro PefeparnbHOro 3akoHa Ha OTHOLUEHWS, CBA3aHHbIE C
paccMOTpeHneM opraHamu rocygapCTBEHHOW BNactu M opraHamMu MeCTHOro camoyrnpasrieHus obpalueHui
00beavHeHW rpaxkaaH, BKIOYas lopuanyeckme nuua, a takke pacCMOTPEHUI0 OBpalleHuin OCyLLeCTBASIOWMMM
nNy6nmnyHO 3Ha4YMMble PYHKLUUN rOCYAaPCTBEHHBIMW U MYHULMMAMNBHBIMW YYPEXOEHUAMM U MHBIMW OpraHM3aunsmm,
B TOM 4ucrne BBeOEHWIO 3aKOHOM cybbekta Poccunckon depepaumm NONOXEHUN O BO3MOXHOCTUM PacCMOTPEHMUS
obpalLeHN TakKUMU YYPEXAEHUSMU 1 OpraHn3aLmsamu.

B3ammocBsizaHHble NoNoXxeHnss Yactn 1 ctatbn 1 1 cTatbm 3 NpU3HaHbl He NpPoTMBOpeYawmumMn KoHCTUTYL MK
P®, nockonbky - NO CBOEMY KOHCTUTYLIMOHHO-MPaBOBOMY CMbICIly B CUCTEMe [EeWCTBYIOLIEro MnpaBoBOro
perynupoBaHus - camu no cebe OHW He MPenATCTBYIOT BBEAEHWIO 3akoHaMmn cybbekta Poccuiickon degepaunm B
Luenax 3awuTbl KOHCTUTYLMOHHOTO MpaBa rpaxgaH Ha obpalleHue MOoMOoXEeHUR, KoTopble OOMOSHAT
denepanbHble rapaHTUM AaHHOrO MpaBa WM He MpeanonaralT BO3MOXeHWe HOBbIX 00s3aHHOCTelN (orpaHuyeHui
npas) Ha PU3NYECKUX U FOPUANYECKMX NNL,.

Cratbs 3. [MpaBoBoe perynvpoBaHve NpaBOOTHOLLEHWIA, CBAA3aHHbIX C pacCMOTPEeHMEM obpalleHnit rpaxxaaH

1. MNMpaBoOOTHOLWIEHUS, CBSA3aHHbIE C PacCcMOTpeHWeM obpalleHui rpaxaaH, perynupytotca KoHcTuTyumen
Poccuinckon  depepauunn, mexgyHapogHoiMu  gorosopamun  Poccuiickon — ®depgepauun,  degepanbHbIMM
KOHCTUTYLIMOHHBIMU 3aKOHaMW, HacToswmM degepanbHbiM 3aKOHOM U MHbIMKU dbefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbI U NHble HOPMaTUBHbIE NPaBOBbIE akTbl CydbekToB Poccuinckon Pegepaumm MOryT ycTaHaBnuBaTb
MONOXEeHWs, HamnpaBfeHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre yCTaHaBnuBaTb rapaHTum
npaea rpaxgaH Ha obpalleHue, AONOMHSAIOWMNE rapaHTuX, YCTaHOBMEHHble HacTosAwmMm PegepanbHbIM 3aKOHOM.

Ctatbs 4. OCHOBHblE TEePMUHbI, UCMOJ1b3yEéMbl€ B HAaCTOALLEM d)e,qepaanOM 3aKoHe

Ansa uenen HacTosiwero ®efepanbHOro 3akoHa UCNOSb3YTCS CreayroLLMe OCHOBHbIE TEPMUHbI:

1) obGpalleHue rpaxpaHvHa (Oanee - obpalleHue) - HanpaBreHHble B rocyaapCTBEHHbI opraH, opraH
MECTHOFO CaMOynpaBieHUs UNM LOOSMKHOCTHOMY NUUY B MUCbMEHHOW dopMe wunv B opme 3MEKTPOHHOro
OOKYMeHTa NpeanoXeHue, 3asiBrieHne unum xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocyaapCTBEHHbIN
opraH, opraH MeCTHOIro CaMoynpaBeHus:;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-03)
2) npegnoxeHue - pekoMeHZauusl rpakgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB WM WHBIX HOPMAaTMBHbIX
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NPaBOBbIX aKTOB, AESATENbHOCTU FOCY4APCTBEHHbLIX OPraHOB M OPraHOB MECTHOIO CaMOyrpaBfiEHMs!, Pa3BUTUIO
06LLEeCTBEHHbIX OTHOLLEHWI, YNYyYLLEHNIO COLManbHO-9KOHOMUYECKON U UHBLIX cdep OEeATENbHOCTU rocyaapcTea u
obLecTBa;

3) 3agBneHue - npocbba rpaxxgaHuHa O COOAENCTBUM B peanusaumm ero KOHCTUTYLIMOHHBIX npaB u ceobon
WM KOHCTUTYLIMOHHBIX NpaB U cBoboa ApyrvMx nuu, nMbo coobLLeHne O HapyLEHUN 3aKOHOB U MHbIX HOPMATUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OPraHoOB MECTHOMO0 camoynpaBiieHUst W
OOIMKHOCTHBIX NKL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHoB U AOMKHOCTHBIX NNLL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHMM WM 3alUMTE ero HapylleHHbIX npas, cBobop unu
3aKOHHbIX MHTEPECOB NGO nNpas, cBOOOA UMM 3aKOHHBIX MHTEPECOB APYrMX NNLL;

5) [OOMKHOCTHOE §MUO - §UUO, MNOCTOSIHHO, BPEMEHHO WAM MO  cneuuaribHOMY — MOSIHOMOYMIO
ocyluecTBRsowee MYHKUMN NpeacTaBuTeNst BNacTM Nubo BbINOMHSOWEe OpraHM3aLMoHHO-pacnopsamTenbHble,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAaPCTBEHHOM OpraHe Unu opraHe MeCTHOrO camoyrnpaBreHus.

CtaTtbs 5. lNpaBa rpaxxgaHuHa npu paccMOTpeHUN obpalleHus

Mpu paccMoTpeHun obpalleHust rocygapCTBEHHbIM OpraHoM, OpraHOM MECTHOro CaMOYMNpaBneHUst WIu
OOIMKHOCTHBIM NMLIOM rpaXkaaHUH MMeeT npago:

1) npencTaBnATe LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumanbl nubo obpalwiatbcsi ¢ npocbbon 06 ux
nctpeboBaHMK, B TOM YMCIE B SNEKTPOHHON hopMme;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTbLCS C JOKYMEHTaMU U maTepuanamu, KacallMMUCs pacCMOTpPeHUs obpalleHns, ecrim aTo He
3aTparmBaeT npaea, cBobOAbl U 3aKOHHbIE MHTEPECHI APYINX NNL U €CNN B yKa3aHHbIX AOKYMEHTaX U Matepuanax
He coaepXXaTcsi CBeAeHMWs, COCTaBMsioME rocyJapCTBEHHYID UINU MHYK oxpaHsemylo degeparbHbiM 3aKOHOM
TavHy;

3) nonyyaTb NMUCbMEHHBIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B obpalleHMn BOMPOCOB, 3a UCKMOYEHMEM
crnyyaeB, YykasaHHbix B cTatbe 11 HacToswero ®egepanbHOro 3akoHa, yBeAOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpallleHust B rocy4apCTBEHHbIN opraH, opraH MECTHOTO CaMOynpaBfeHUst U SOMKHOCTHOMY nuuy,
B KOMMETEHLIMIO KOTOPLIX BXOAUT peLLeHne NoCTaBneHHbIX B 06paLLeH BONpoCoB;

4) obpawatbcs ¢ xanobow Ha NPUHATOE MO OOpaLLeHNo peLleHne unn Ha genctene (6e3nencTene) B CBA3N
C paccMoOTpeHueMm obpalleHnss B agMuvHMUCTpaTMBHOM u (unn) cypebHom nopsgke B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuinckon ®egepauuu;

5) obpalyaTbcs ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCcMoTpeHNst obpalleHus.

CtaTtbs 6. rapaHTI/IVI Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro 06pau.|,eHV|eM

1. 3anpetlyaeTca npecnenoBaHue rpaxaaHuHa B CBsA3K ¢ ero obpalleHem B rocyapCTBEHHbIN opraH, opraH
MECTHOIO CaMOyrpaBneHns WUnuM K AOMHKHOCTHOMY NULY C KPUTUKOW AEATeNbHOCTU YKasaHHbIX OpPraHoB WM
JAOMKHOCTHOTO Nuua Nbo B LIeNsX BOCCTAHOBMEHUA WNU 3aLLMTbl CBOMX Mpas, cBO6OO M 3aKOHHbLIX MHTEpPecoB
nmbo npas, CBOGOA M 3aKOHHbIX UHTEPECOB APYruX N,

2. MNpun paccMoTpeHnn obpalleHns He JoMycKaeTca pasrnalleHne cBedeHi, CoaepXallmnxca B obpatieHunu,
a Takke CBeAEHWIA, KacaloLMXCA YaCTHOW XXM3HWU rpaxdaHuHa, 6es3 ero cornacus. He sBnsieTcss pasrnalieHuemM
CBedeHWI, cofepXxallmnxca B obpalleHun, HanpaerieHne MNMCbMeHHOro obpalleHusi B rocyaapCTBEHHbIN OpraH,
opraH MECTHOrO CaMOYNpaBfeHuUss WM OOJPKHOCTHOMY 1vuy, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
NOCTaBfEHHbIX B 06palLleH1I BOMPOCOB.

CraTbs 7. TpeboBaHMsA K NTMCbMEHHOMY OBpaLLeHunio

1. 'paxgaHuH B CBOEM NMCbMEHHOM ObpalleHun B 06a3aTenbsHOM Nopsiake ykasbiBaeT Nnnbo HanmveHoBaHue
rocy4apCTBEHHOrO oOpraHa WK opraHa MEeCTHOro CaMOyMnpaBrfieHWsi, B KOTOpPble HanpaensieT MUCbMEHHOe
obpawenne, nmbo amunuio, UMSA, OTYECTBO COOTBETCTBYIOLLEIO OOIMKHOCTHOIO nwuua, nnbo OOMmKHOCTb
COOTBETCTBYIOLLIErO NnLia, a Takke CBoM haMunuio, UMsi, 0TYECTBO (MocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Mo KOTOPOMY [OSKHbl ObiTb HanpaBrieHbl OTBET, YBEAOMIIEHME O MNepeagpecaumn obpalleHusi, uanaraeTt cyTb
npennoXeHus, 3asiBNeHUs Unm xanobbl, CTaBUT NMYHYIO0 NOANUCh U AaTy.

2. B cny4yae Heo6xooMMOCTU B MOATBEPXAEHWE CBOWMX OOBOAOB rpaAdaHWH npunaraeT K NUCbMEHHOMY
obpalLeHno JOKYMEHTbI U MaTepuansl MMbo nx Konmu.
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3. OG6palleHue, nocTynusllee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrOo CaMOynpaBfieHus wunu
OOIMKHOCTHOMY NuLy B (DOPMeE 3MNEKTPOHHOrO AOKYMEHTA, NOANEXUT PacCMOTPEHMIO B NOPSAAKE, YCTAHOBNEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 06s3aTenbHOM nopsiike YykasbiBaeT CBOM
damunuio, MMsi, OTHECTBO (MocnegHee - NpW HanMyuu), agpec 3NEKTPOHHOW MOYTbI, €CNU OTBET OOIMKEH ObiTb
HanpasneH B (hopMe 3MNeKTPOHHOro AOKYMEHTAa, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HanmpaBneH B
nMcbMeHHON popme. [paxgaHuWH BnpaBe MPUNOXKWMTbL K TakoMmy obpalleHuio Heobxoanmble [OOKYMEHTbI U
mMatepuanbl B 3NEKTPOHHON ¢hopme nubo HanpaBwUTb YKa3aHHble OOKYMEHTbl M Martepuanbl UnM MX Konuu B
NMCbMEHHOW cbopme.

(vyacTtb 3 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 8. HanpaeneHue v peructpauusi iMCbMeEHHOro obpalleHust

1. MpaxgaHuH HanpaBnsieT NMCbMeHHoe obpalleHne HenocpeACTBEHHO B TOT roCyAapCTBEHHbIN OpraH,
opraH MeCTHOro CamoynpaBfeHuUsl UM TOMY OOMKHOCTHOMY ULy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLLeHue
nocTaBMeHHbIX B 06palLleHn BOMpoCoB.

2. MNucbmeHHOe obpalleHne noanexuTt obs3aTenbHOW perucTpauunm B TedeHue Tpex OHel C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe obpalleHue, cogepallee BONPOCH!, pPeLleHNe KOTOPbIX HE BXOAMT B KOMMETEHLUMIO AaHHbIX
rocy4apCTBEHHOIO OpraHa, opraHa MeCTHOrO CaMOoyrpaBfieHUsl WM OOSHKHOCTHOrO nwvua, HanpasnseTcs B
TeYeHne cemMn OHEN CO LHSA peructpaumm B COOTBETCTBYIOLUMIA OpraH WM COOTBETCTBYHOLLEMY OOJSPKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT peLleHMe MOCTaBfIEHHbIX B OOpalleHnM BOMPOCOB, C YBEAOMIIEHMEM
rpakgaHvHa, HanpaBmBLLEro obpalleHne, 0 nepeagpecaumm obpalleHus, 3a UCKIMYEHEeM crny4as, yka3aHHOro B
yacTtu 4 ctatbu 11 HacToswero PefepanbLHOro 3akoHa.

4. B cnyyae, ecnu peLueHne nocTaBrneHHbIX B MMCbMEHHOM obpallieHMn BOMPOCOB OTHOCUTCS K KOMMNETEHLNN
HECKOSMbKUX FOCYOapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoynpaBfeHust UMM AOMMKHOCTHBIX KL, KOMus
obpalleHnss B Te4eHne cemMu OHEN CO OHSA perucrtpaumu HanpasnsieTcs B COOTBETCTBYHOLLME rOCYyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CaMOyNpaBneHnsi UM COOTBETCTBYIOLLMM OOJDKHOCTHBIM NTMLAM.

5. FocyaapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHuUst UM OOJMKHOCTHOE NULO NPU HanpaereHun
NMCbMEHHOro obpalleHns Ha pacCMOTPEHME B APYro rocy4apCTBEHHbIN OpraH, opraH MECTHOro caMoynpaBieHns
NN MHOMY AOMMKHOCTHOMY Ny MOXET B criydyae HeobXoOuMOCTW 3anpalmBaTh B yKa3aHHbIX OpraHax unm y
OOIMKHOCTHOIO Nuua AOKYMEHTBI U Matepuarnbl 0 pesynbTaTtax pacCMOTPEHUSA MUCbMEHHOTO obpaLLeHus.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCMOTpeHMe B rOCyAapCTBEHHBbIN OpraH, opraH MeCTHOro
caMoynpaBreHns UNn JOMKHOCTHOMY NULLY, peLueHne nnu gencreme (6e3nencTBue) KoTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPeQyCMOTPEHHbIM YacTblo 6 HacToswen cTaTbu,
HEBO3MOXHO HarmpaBneHme >kanobbl Ha pacCMOTPEHWEe B TOCYAApCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpaBfeHns WUnNn AOIMKHOCTHOMY IMLy, B KOMMETEHLUUI0 KOTOPbIX BXOAWUT pEeLleHUE MOCTaBfIEHHbIX B
obpalleHnn Bonpocos, xanoba BO3BpallaeTCA rpaxdaHMHy C pasbsiCHEHMEM ero npaea obxanoBaTb
COOTBETCTBYIOLLME peLleHne unu gencteme (6e3gencrame) B yCTaHOBEHHOM Nopsiake B cyA.

CraTbsa 9. Oba3aTenbHOCTb NPUHATUS 0BpaLLEeHNst K paCCMOTPEHMUIO

1. O6pau_LeHV|e, nocrtynumeliee B FOCYﬂapCTBeHHbIVI OopraH, opraH MeCTHOro camoyrnpasneHna wunn
OOJDKHOCTHOMY Nnly B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 06ﬂ38TeﬂbHOMy PacCMOTPEHMNUIO.

2. B cny4ae HeobXxoaMMocTH paccmaTtpuBaoLine o6pau.|,eH|/|e Focyﬂ,apCTBeHHbIIZ OopraH, opraH MecCTHOro
camoynpasiieHUA nnn OOMKHOCTHOE JTNLLO MOXEeT obecneunTtb ero paccmMmoTpeHne C Bbie3goM Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalueHuns

1. F'ocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHus U JOSMKHOCTHOE NULO:

1) obecneunBaeT OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMOTpeHue obpalleHus, B cnydae
HeobX0AMMOCTH - C y4acTUeM rpaxaaHuHa, HarnpaBumBLLEro obpalleHue;

2) 3anpalwuvBaeT, B TOM 4WCflie B 3EKTPOHHON ¢hopMe, Heobxooumble ANsi pacCMOTPEHUs ob6palleHust
OOKYMEHTbI U MaTepuanbl B ApYrMx rocy4apCTBEHHbIX OpraHax, opraHax MECTHOrO CaMOYMNpaBIieHWUst U Y UHbIX
OOIMKHOCTHBIX MWL, 3@ UCKITHOYEHNEM Cy0B, OPraHOB LO3HAHUS U OPraHoOB NPeABAPUTENBHOMO CNEACTBUS;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)
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[aTta coxpaHeHus: 06.11.2012

3) NpvHUMaeT Mepbl, HanpaefeHHble Ha BOCCTAHOBMEHME WNU 3alUMTy HapyleHHbIX npas, csobon u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT MUCbMEHHbIN OTBET MO CYWEeCTBY MNOCTABMEHHbIX B OGpalleHn BOMPOCOB, 3a WCKMYEHUEM
cryyaesB, yKa3aHHbIX B cTaTbe 11 HacToswero ®efepansHOro 3akoHa;

5) yBegomMnsgeT rpaxaaHvHa O HanpasfeHun ero obpalleHns Ha pacCMOTPEHME B OPYron rocyaapCTBEHHbIN
opraH, opraH MecTHOro CaMoynpaBfeHWs UM MHOMY AOIMKHOCTHOMY NNLlYy B COOTBETCTBUU C UX KOMNETEHLIMEN.

2. ['ocyaapCcTBEHHbIN OpraH, opraH MeCcTHOro caMoynpaBfieHns Uy JOMKHOCTHOE NULO NO HanpaBneHHOMY
B YCTaHOBNEHHOM MOPSAKe 3anpocy roCcyAapCTBEHHOro opraHa, opraHa MEeCTHOro CcaMoynpaBrieHus wunu
AOIMKHOCTHOrO nuua, paccmartpusaoLwmx obpalleHve, 06s3aHbl B TedeHe 15 gHen npeaocTaBnsaTe AOKYMEHThI 1
maTtepuansl, Heobxoammble AN pPacCMOTpeHWs obpalleHus, 3a UCKMYeHVeM OOKYMEHTOB W mMaTepuarnos, B
KOTOpbIX COAepXaTCcA CBedeHUs, COCTaBNnAllME rOoCyAapCTBEHHYIO WM MHYI0 OXpaHsemyko dedepanbHbiM
3aKOHOM TaviHy, 1 AN KOTOPbIX YCTaHOBMNEH 0CObbIM NOPAA0K NpefoCTaBNeHNs.

3. OTBeT Ha obpalleHne noanncbiBaeTca PyKOBOAMTENEM roCyAapCTBEHHOrO opraHa Uy opraHa MecTHOro
camMoynpasneHus, JOMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTtBeT Ha obpalleHune, NOCTyNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBneHus unm
OOMKHOCTHOMY nnuy B (DOpMe 9NEKTPOHHOro OOKYMEHTa, HanpaBnseTca B (hopMe 3MEKTPOHHOro AOKYMEHTa no
agpecy 9MneKTPOHHOW MNOYThl, yKa3aHHOMY B OOpalleHWu, unu B NUCbMEHHOW (hopMe No MOYTOBOMY afpecy,
yKasaHHOMY B obpaLlleHum.

(vacTb 4 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. Nopsigok paccMoTpeHus oTaeNbHbIX 00paLleHnin

1. B cnyyae, ecnm B MUCbMEHHOM OOpalleHUM He ykasaHbl aMunusa rpaxgaHvHa, HanpaBMBLLENO
obpalleHne, 1 NOYTOBLIN agpec, MO KOTOPOMY OOIMDKeH ObITb HanpaeneH OTBET, OTBET Ha obpalleHue He JaeTcs.
Ecnu B ykasaHHOM obpallleHnn cogepXkaTcsa CBeAeHUs O NoarotaBnMBaemMoM, COBEPLUAEMOM UIM COBEPLLUEHHOM
NPOTMBOMPABHOM JesiHuM, a Takke O nuue, ero noaroTaBfvBaloLLEeM, COBEPLUAIOLEM WM COBEPLUUBLLEM,
obpalleHne NoANeXnT HanpasBneHno B rOCyAapCTBEHHbIN OpraH B COOTBETCTBUM C €0 KOMMNETEHLNEN.

2. OGpalleHune, B KOTOpoM obxanyeTcs cynebHoe pelueHne, B TeYeHWe CeMu OHEW CO OHSA permcrpauuu
BO3BpalLlaeTCa rpaxaaHvHy, HanpasBuBlieMYy obpalleHune, C pasbsACHEHMEM nopsigka obxanoBaHWs OaHHOMO
cynebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocyoapCTBEHHBIN OpraH, opraH MEeCTHOrO CaMOYMNPaBliEHUS UMW AOSPKHOCTHOE NWLO NPWU MofyyYyeHur
NMMCbMEHHOTO OOpalleHusi, B KOTOPOM coepXaTcs HeueH3ypHble NMBOo OCKOpOUTENbHBbIE BLIPAXEHWS, Yrpo3bl
XWN3HW, 300POBbLI0 M UMYLLECTBY AOIMKHOCTHOIO NULa, a Takke YNEeHOB ero ceMbW, BNpaBe OCTaBuUTb obpalleHue
6e3 oTBETa NO CYLLECTBY NOCTAaBMEHHbLIX B HEM BOMPOCOB U COOBLLMTL rpaxaaHnHy, HanpasusLlemMy obpalleHune, o
HeJoMyCTUMOCTM 31oynoTpebneHus npasom.

4. B cnyyae, ecnu TEKCT NMMCbMEHHOro obpalleHns He noggaeTcsd NPOYTEHUIO, OTBET Ha obpalleHune He
0AeTCa M OHO He MOAMEXWUT HamnpaBfeHUI Ha pPacCMOTPEHWE B rOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBreHns Unn SOMKHOCTHOMY MLy B COOTBETCTBMM C UX KOMMNETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHS perncTtpaumm obpalleHust cooblaeTcsa rpaxgaHuHy, HanpasuBlieMYy obpalleHue, ecnu ero amunus u
MOYTOBBIN aApec NOAAATCS NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnu B NUCbMEHHOM oOpalleHun rpaxgaHuHa COLEpPXKUTCA BOMPOC, Ha KOTOPbIA eMy
MHOrFOKpaTHO [aBanucb NMMCbMEHHbIE OTBEThLI MO CYLLEeCTBY B CBA3W C paHee HanpaBnseMbiMU OOpalleHusMU, v
npv 3TOM B OoOpalleHn He NPUBOOATCS HOBblE JOBOAbI UMM 0BCTOATENBCTBA, PYKOBOAMTEND rOCY4apCTBEHHOIO
opraHa unu opraHa MeCTHOro camoynpasfieHus, JOMMKHOCTHOE NMUO NGO YyNonHOMOYEHHOE Ha TO NULO BMpase
NPUHATL peLleHne o 6e30CHOBATENBHOCTM OYepeaHOro obpalleHnss N NpekpaLwleHn Nepenuckn ¢ rpaxgaHnHoM
no QJAaHHOMY BOMPOCY MpW YCMOBUKM, YTO YyKa3aHHOe oOpaleHne w paHee HanpasfsieMble obOpalleHust
HaNpaBnANUCbL B O4MH U TOT >X€ roCYAapCTBEHHbIA OpraH, OpraH MecTHOro camoynpaBfieHNUst UM OOHOMY U TOMY
e OOJMKHOCTHOMY nuuy. O JaHHOM pelleHnn YBeOOMISAETCS rpaXK4aHWH, HanpasmuBLIKA obpalleHue.

6. B cny4yae, ecnu OTBeT MO CyLECTBY MOCTaBfIEHHOro B obpalleHun BOrpoca He MOXeT ObiTb AaH 0e3
pasrnalleHns CBEAEHWUN, COCTaBMSAMLWMX TFOCYLAPCTBEHHYIO WITM MHYK OXpaHsiemMyto deneparbHbiM 3aKOHOM
TalHy, rpaxaaHWHy, HanpaBuBLLUEMY oOOpalleHune, coobliaeTcd O HEBO3MOXHOCTM [aTb OTBET MO CYLECTBY
NOCTaBMNEHHOrO B HEM BOMpPOCa B CBA3M C HEAOMYCTUMOCTBIO pa3rnalleHmns yKa3aHHbIX CBEAEHWNA.

7. B cny4yae, ecnu npuymHbl, NO KOTOPLIM OTBET MO CYLLECTBY MNOCTaBMEHHbIX B 06palleHMn BONPOCOB HE MOr
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ObITb  OaH, B nNocnegywoweM ObinM  yCTpaHeHbl, rpaXgaHuH BrpaBe BHOBb HanpaBuTb obpalleHve B
COOTBETCTBYHOLLMIA rOCYyAapCTBEHHbI OpraH, OpraH MEeCTHOrO CaMOynpaBlEeHUss WM COOTBETCTBYOLLEMY
OOIMKHOCTHOMY NULLy.

Ctatbs 12. CpoKkM paccMOTPEHNSA NMMCbMEHHOIO 0bpalleHns

1. NMucbmeHHoe obpalueHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbLIA OpraH, opraH MeCTHOro camoynpaBfieHust
UM JOIMKHOCTHOMY MWLy B COOTBETCTBUMM C MX KOMMETEHUMEN, paccMmaTpuBaeTcst B TedeHne 30 OHEN co gHs
perncTpaumm NMCbMeHHOro obpalleHus.

2. B UCKMIOUUTENDBHbBIX Crydasix, a Takke B Cllyvyae HanpaefieHus 3anpoca, npegycMOTPEHHOro YacTbio 2
ctatbm 10 HacToswero ®efepanbHOrO 3akoHa, PyKOBOAWUTENb FOCYAapCTBEHHOrO OpraHa WUnM opraHa MeCTHOro
camoynpasrieHua, OOJNKHOCTHOe Nnuo nuobo YNOJTIHOMOYEHHOE Ha TO NUUO BnpaBe NpoaninTb CPOK paCcCMOTpPEeHnA
obpawleHns He 6onee yem Ha 30 AOHew, yBeAOMMB O MPOAMNEHWM CPOKA €ro pPacCMOTPEHUS TpaxaaHuHa,
HanpaswuBLLero obpatleHue.

Cratbs 13. JInuHbIV NpreM rpaxagaH

1. JIn4HbIA Npuem rpaxpaH B rocyqapCTBEHHbIX OpraHax, opraHax MEeCTHOrO camoynpaBfieHUs] MPOBOAUTCS
NX PYKOBOAUTEMSIMW W YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 00
YCTaHOBSEHHbIX A5 IpUeMa OHAX U Yyacax 4OBOAUTCSA [0 CBEAEHUS rpaxkaaH.

2. Mpn NUYHOM Npreme rpaxaaHuH NPeabsBAsSeT LOKYMEHT, YAOCTOBEPSIOLLMIA ro NIUYHOCTb.

3. CoaepkaHune ycTHOro obpalleHnst 3aHOCMTCS B KapTouKy JIMYHOMO npuema rpaxaaHuHa. B cnyyae, ecnu
M3MOXEHHbIE B YCTHOM oOOpaleHun ¢akTbl U 06CToATENbCTBaA SBASIOTCA OYEBUAHBIMU U He TpebyloT
[OOMONMHUTENBHOW MPOBEpPKM, OTBET Ha obpalleHue C cornacusi rpaxaaHuHa MoxeT ObiTb gaH YCTHO B Xode
NIMYHOTO MpUEeMa, O YeM [enaeTcsl 3anucCb B KapTOYKE NMYHOTO Mpuema rpaxiaaHuvHa. B ocTanbHbIX criydasx
[aeTcsi MMCbMEHHBIN OTBET MO CYLLECTBY NOCTABIEHHbIX B 06palleHn BONPOCOB.

4. MNMucbMeHHoe obpalleHne, NPYHATOE B XO4€E NIMYHOro nNpuema, NnoanexuT perncTpaumm u pacCMOTPEHUIo B
nopsiaKe, yCTaHOBMEHHOM HacTosAwmMM degepanbHbIM 3aKOHOM.

5. B cnyuae, ecnm B obpalleHMn coaepatcs BOMPOCHI, PeLleHMe KOTOpbIX HEe BXOAWUT B KOMMETEHLMIO
JaHHbIX rOCyAapCTBEHHOrO OpraHa, opraHa MECTHOro camoynpaBfeHUst UMW [OMKHOCTHOMO Nnua, rpakaaHuHy
OaeTcsi pasbsCHEHNE, Ky[a U B KaKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nu4yHoro npuema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AarbHEWLIEM pacCMOTPeHUN obpalleHms,
ecrnu eMy paHee Gblifl faH OTBET MO CYLLECTBY NOCTaBMEHHbLIX B 06paLLeHny BONpPOCOB.

CraTbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHuin

locynapcTBEHHbIE OpraHbl, opraHbl MECTHOrO CaMOyMnpaBneHWst U [AOPKHOCTHbIE NULA OCYLLECTBMSIOT B
npegenax CBOEW KOMMETEHLMN KOHTPOnb 3a cobniofeHvem nopsiaka pacCMOTpPeHust obpalleHuin, aHanuampyoT
cogepxaHue nocTynawwmux obpalleHuin, NpUHMMaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHWUIO U YCTPaHEHUIO
NPUYUH HapyLLUEeHNs npaB, cBOOOA M 3aKOHHbLIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosdwero ®efepansHOro 3akoHa

Jlnua, BWHOBHbIE B HapyleHuuM HacTosiwero ®PegepanbHOro 3akoHa, HeCYyT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon deaepaumu.

CraTtba 16. Bo3melyeHve MpUYMHEHHbIX YObITKOB W B3bICKaHME MOHECEHHbIX PacxXOA4OoB MPU PacCMOTPEHUM
obpaLyeHnin

1. MpaxpaHUH MMeeT NpaBO Ha BO3MelleHMe YObITKOB M KOMMEeHcauuo MoparibHOro Bpeda, NpUYUHEHHbIX
He3aKOHHbIM [AencTBrem (6e3nencTBMeM) FroCyAapCTBEHHOTO OpraHa, opraHa MECTHOTO CaMOyrpaBIieHUst WUnu
[OIMKHOCTHOrO N NpY paccMOTPeHUN obpallieHus], Mo peLLEeHUto cyaa.

2. B cny4yae, ecnu rpaxaaHuH ykasan B o6pallleHun 3aBeJoMO NOXHbIE CBEEHWS!, pacXofbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHueM obpalleHns rocynapCTBEHHLIM OpraHOM, OpPraHOM MECTHOro camMoynpaBlieHuUst Unu
[OIMKHOCTHBLIM MULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaxaaHuHa No peLleHuto cyaa.
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Cratba 17. TllpusHaHue He pencTBylOWMMUM Ha Tepputopumn Poccuiickon ®epepauun oOTAEMNbHbIX
HOpMaTMBHbIX NpaBoBbIx akToB Cotosa CCP

Mpu3sHaTb He gencTeyloWMMM Ha TeppuTopumn Poccuiickon deaepaumm:

1) Ykas [pesmgmyma BepxoBHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII "O nopsigke
paccMOTpeHUs NPeanoXeHnin, 3asBrneHnii 1 xanob rpaxagaH" (BegomocTtu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUsi NpeanoXeHui, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmnyma BepxosHoro Coseta CCCP o1 4 mapta 1980 roga N 1662-X "O BHeCeHUU n3MeHeHU
n pononHeHun B Yka3 [pesungmyma BepxoBHoro CoBeta CCCP "O nopsigke paccMOTpeHust MpeanoXeHun,
3aaBneHn 1 xanob rpaxaaH" (BeaomocTtu BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [Mpesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHMn N3MeHeHUIn 1 OOMOMHEHNN B HEKOTopble 3akoHoaaTtenbHble akTel CCCP" (Begomoctu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawowenca yreepxaeHus Ykasa [lpesngnyma
BepxoBHoro CoBeta CCCP "O BHeceHUn M3aMeHeHuin 1 gononHeHun B Ykas [Npeangunyma BepxoBHoro CoBeta
CCCP "O nopsigke paccMOTpeHUst NPeaSIoKeHUA, 3asiBNEHNA 1 xKanob rpaxaaH";

5) Yka3 lNpesvgnyma BepxoBHoro CoBeta CCCP ot 2 deBpansa 1988 roga N 8422-XI "O BHeceHuu
pononHenmn B Ykas [pesumgmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTpPeHUsi MpeanoXeHuin,
3asaBneHni 1 xanob rpaxagaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxaeHun YkasoB [lpesunguyma BepxoBHOro
Coseta CCCP 0 BHeCEHUN U3MEHEHMI 1 OONONHEHN B 3akoHogaTenbHble aktel CCCP" (BegomocTtn BepxoBHOro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatwLLenca yrBepxaeHus Ykasa lNpesngmyma BepxosHoro CoBeTta
CCCP "O BHeceHun pononHeHun B Yka3 [pesngnyma BepxosHoro Coseta CCCP "O nopsgke paccMOTpeHus
npeanoXxeHnn, 3assneHni 1 xanob rpaxagaH".

Cratba 18. BctynneHue B cuny HacToswero ®egepanbHOro 3akoHa

HacTtoswun ®egepanbHbin 3aKOH BCTyNaeT B cuny no ucredeHum 180 AgHen nocne AHs ero ouumanbHOro
onyobnukoBaHus.

Mpe3ngeHT
Poccuiickon ®epgepauun
B.MNYTWH
Mocksa, Kpemnb
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