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1. O0mue nooKEeHHA
[.1. Hacroswee [lonoxenue paspaborano B coorBercTBuu ¢ Koncturynueit Poccuiickoit ®enepanmm,
DenepanbHbIM 3aKoHOM Poccuiickoit @eaepaunu «O nopsjake paccMOTpeHMs oOpalleHuit rpaxian
Poccuiickoit @enepaunu» Ne59-D3 ot 02 mas 2006r, YeraBom 1Komsl.
1.2. INonokeHue onpeessier U periaMeHTUPyeT OpraHu3aliio paboTsl ¢ 00paIlEHUSIMUA IPAXKAAH U UX NIPUEMA B
00pa3oBaTe/IbHOM YUYpPEXKIEHHH, NPaBHIa PErHCTPaLMU, YYeTa U KOHTPOIs, aHau3 paboThl ¢ NpeUIoKEeHUAMH,
3aABIICHUAMU U XKalo0aMu rpakaaH.
1.3. PaccnegoBanue HapyuieHuil HOpM NpoeCCHOHAIBLHOTO TOBEACHUS TeJarorH4eckuM padoTHUKOM
MOXeT ObITh POBEAEHO TOJIBKO MO MOCTYNMBLUEH Ha Hero jkanode, Mo aHHOH B MUCEMEHHOH (opme.
1.4. OcHoBHblE MOHATHSA, TPUMEHAEMbIE B HacTosALeM [TonoxeHun.
B nacrosuem [lonoxeHny npuMeHAIOTCS CleAYIOIUE OCHOBHBIE TOHATHSA:

OOpamenus rpaxaaH — WHAUBUIYAIbHbIE WM KONJICKTUBHBIC NMpeIOKEHHSA, 3aABICHHUSA, Kajlo0bl,
M3J10)KEHHBIE B MUCBMEHHOW MM YCTHOM ¢opMme, NOCTYNHUBIIHE B MOPAAKE, YCTAHOBJIEHHOM HACTOS UM
[Tonokenuem.

Ipennoxenns — obpalieHus rpaxjaaH, B KOTOPBIX COAEPXKATCA KOHKPETHBIE MEphl, HarpaBieHHbIe Ha
yAy4llleHHe OpraHW3allui W JeATeNIEHOCTHM LUKOMbl, Ha COBEPIICHCTBOBAaHHE H PELIEHUS BOIPOCOB
COLMAILHO-D)KOHOMHYECKOTO Pa3BUTHSA IKOJBbI.

3asiBienuss — oOpalleHHs FpaXkJaH, B KOTOPbIX cOJepXkarcs MpochObl O pazbACHEHWH MOpsIKa
peaqu3alMu NpUHAANEXKAMX MM MnpaB W cBoboj, 3akperuieHHBIX B KoHctuTyumu Poccuitckoi
Depnepaiymy, ¢enepanbHBIX 3aKOHaX, YCTaBOM IUKOJBI W APYIMMH NpPaBOBLIMH aKTaMH, 00 OKa3aHHU
COJICHCTBHUA B peaiu3aluy 3TUX npas U cBoboa

Kanobbl — obpaleHns rpaxjaH, B KOTOPBIX cojepxarcs TpeOOBaHHA O BOCCTAHOBIEHUM MX IpaB,
cB00OA WM 3aKOHHBIX WHTEPECOB, HapYLIEHHBIX JeHCTBUAMH (Oe3ieiicTBHEeM) W (MJIM) peleHHAMM,
JAOKHOCTHBIX JIML MO0 OpraHoB YIpaBleHHA 0O0pa30BaTeNbHOIO YUPESKIEHHUA, a TaKKe Ipyrux
rpaxaH, B T.4. Y4aCTHUKOB 00pa3oBaTeabHOTO MpoLecca.

IToBTOpHBLIMH CUMTaIOTCA OOpalleHHs, MOCTYIUBILME OT OIHOTO M TOTO JKe JIMLA M0 OJJHOMY U TOMY JKe
BOIPOCY €CIM CO BPEMEHHM MOAa4YH NEepBOro, HCTEK CPOK PacCMOTPEHHS WIIH 3asBHUTE/b HE YAOBIETBOPEH
JaHHBIM eMYy OTBeTOM. [TucbMa 0JJHOrO M TOroO Ke JIMLA U M0 OJHOMY M TOMY )K€ BOTIPOCY, MOCTYMHUBIIHUE
J0 MCTE4YEHHS CPOKA PaCCMOTPEHHA, CUUTAIOTCA NEPBUYHBIMHU. .

AHOHMMHBIMH CYUTAIOTCS IMHCHMa rpaXKaaH 0e3 ykazaHusa paMHuIIny, aapeca, 1o KOTOPOMY JOKEH OBITh
HarpasJieH OTBET, 110 TAKUM OOpalLlleHUsAM OTBET HE JaeTcH.

2.¥YcTHble 00palenus rpaxiaa
2.1. YcrHble o6palieHus rpaxiaH MocTynaroT B LIKONY BO BpeMsl IWUHOTO IpHeMa rpaxJiaH IMPeKTopoM
nubo ero 3aMecTUTeNIIMH B COOTBETCTBHH C MX KOMNETeHUHeH. JINUHBIA npyHeM rpakiaH AHpeKTop Jubo
ero 3aMecTHUTENM MpPOBOJMTLCS B YCTAHOBJICHHBIE W JIOBEJEHHbIE 1O CBEJICHMA TpaXklaH JHH W 4achl.
HMudopmaums o BpeMEeHM W MeCTe NPOBEACHMA JUYHOTO NMPUEMA IPasKlaH OCYLISCTBIIAIOUIMX, JHUHBIN
IIPMEM TpaxiaH, 10JKHA ObITh MOMELIEHa B IOCTYITHOM /i1l 0003peHust Mecte
2.2, YcrHble ofpaiieHus rpax/JjaH paccMaTpUBAlOTCS B clyuyae, €CliM copaepikaliuecsi B HUX (aKThl M
o0cToATENLCTBAa OUEBUIHBI H HE TPEOYIOT JONOAHUTENBHONH NPOBEPKH.
2.3. Ycruble oOpalieHus rpaxk/iad J0JKHbI COAEPKaTh CIEeAYIOUUE CBEICHUS:
_ M3JI0’KEHUE CYLIECTBA NPEAJIOKEHUS, 3aABICHNUS WU KaJlo0bl;
- bamMuanio, UM, OTYECTBO OOpaTHBLIErocs rpa)kAaHWHa, MOYTOBBIA ajpec, MO KOTOPOMY MOKET
ObITh HanpaBneHa KOMUA peLIeHUs, [PUHATOrO, 10 UTOraM PaCCMOTPEHUS NPEUIOKEHUS, 3aABIEHNHA UIH
*anobbl rpaskaaHyHa.
2.4, VYcrtHele oOpauieHuss rpaxkaaH W My 0e3 rpaxkaaHcTBa, He OTBewawouue TpeboBaHUAM,
MpeaycMOTpeHHbIe HaCTOAIMM TTosI0XKeHHeM, NPU3HAIOTCA AHOHUMHBIMH M PACCMOTPEHHIO HE [0/UIeKaT.

3. [IncbMenHble oOpamenust rpaxian
3.1. [lucemeHHBIe 0OpalleHns rpaskaaH MOCTYNAlOT B LIKOY, Ha OyMa)KHOM HOCUTEJIE.
3.2. [lucbMeHHbIe 0OpallleHns rpaXkaiaH A0JKHbI COAEPKaTh CIIeAYIOLUE CBEICHHS




- HauMeHOBaHUe U aapec 06pazoBaTENbHOIO YUPEKIECHNU;

- M3JI0%KEHHUE CYLIECTBA NIPEJIOKEHUs], 3a4BJICHUA WU Kallo0bl;

- (GaMUIMIO, UMS, OTYECTBO, MECTO JKHMTENbCTBA, paboThl MM yueObl KaXI0ro M3 oOpaTHBLIMXCS
rpaxaH;

- JaTy cOCTaB/ieHHs oOpalleHus.

[TucbMeHHOE ofpailleHHe rpaKaHHHa B COOTBETCTBUMM ¢ (elepalbHbIM 3aKOHOAATEILCTBOM JIOJIKHO
OBITH UM TIOJAMUCAHO.

3.3. TluceMeHHble o0patlieHus rpakiaH, He OTBEHaloLue TpeOOBaHHAM, MPENyCMOTPEHHbBIE HACTOALIMM
[Tonoxkenuem, B COOTBETCTBHM ¢ (peliepalbHBIM 3aKOHOJATENLCTBOM I[IPU3HAKOTCA AHOHUMHBIMM U
paccMOTPEHUIO HE MOJUIeXaT.

4.Perncrpanus obpalmenuii rpasxian.
4.1. OGpatiieHus rpax/aH nojiexar o043aTe/IbHON PErucTpaluuH B JIEHb UX TOCTYIUICHHUS.
4.2. ObpalieHuns rpaxjaH perHCTPUPYIOTCA B XKYPHAJIE PErMCTPalMH OOpalueHui rpax/aH, B KOTOPBIX
YKa3blBalOTCA CBEACHHA, MPECIYCMOTPEHHBIE HACTOAUIMM HOHOH{CHHCM, a TakKKe JaTta NOoCTYIMJICHWA
obpalieHns rpaxkJlaH1Ha, 1 HoMep oOpalleHus rpaxiaHuHa.
4.3. KypHan perucrpauuu obpallieHunii rpaxian BeI€rcsa Ha OyMaXKHOM HOCUTElIe, XpaHHUTCA y ceKpeTraps
JIMpeKTopa.

5. Cpoxu paccMOTpenus o0palueHHil rpaxian
5.1. 3asBiieHWs H KanoObl rpaXkjaH pacCMaTpUBalOTCA B CPOK 0 OAHOIO MecsALa CO JIHA MOCTYIUICHHUS, a
He TpeOyIolIne JOTOJHUTENLHOIO HM3YYeHMs M NpOBepKM — OesoTiararesnbHO, HO He TMo3jHee
NATHAALATH AHEH CO JHA MOCTYIUICHHUs B 00pa30BaTEIbHOM YUYPEKIECHHH.
[Mpennoxenus rpax/iaH paccCMaTpPUBaKOTCA B CPOK 10 OJJHOTO MecsAla CO JHA MOCTYTUICHUA.
JIOMKHOCTHbBIE ML 06PA30BATEILHOrO YYPEXKAEHUS B COOTBETCTBUH € (eliepaibHbIM 3aKOHOM 00s3aHb!
JIaTh MUCBMEHHBIA OTBET [0 CYIIECTBY OOpAIlEHWi rpaxkjaH AWPEKTOpPY LIKOJBI B TEYEHWUE OJIHOrO
Mecs1a.
5.2. B cnywasx, eciu Adsi pacCMOTPEHMs 3asBJICHHMA WM KanoObl rpaxaaHuHa Tpedyercs 1poBe/ieHne
npoBepku, 6o ocyuecTsieHHe cOopa CBeJEHUH, HEOOXOAMMBIX /11 PACCMOTPEHUs 3asABICHUS WK
KajioGpl TpaXKIaHWHA, CPOKM PACCMOTPEHHMs 3asBIEHUA WM )KanoObl rpaxiaHuHa, yKa3aHHbIC B 4acTH
nepeoil nyHkta | Hactosiero IlonokeHWss W, MOTYT OBITh B MOPsAKE HCKIOMEHHA [POJUICHBI
JIMPEKTOPOM LIKOIBI UK 3aMECTHTENIEM AUPEKTOpa, HO He Gonee ueM Ha OJIMH Mecsll ¢ coobuienrem 00
3TOM IpakJaHKHy, 0aBIIEMY 3asBIECHHE WM alo0y, B TPEX IHEBHBIA CPOK.
B chyuae ecnu mpeanokeHue rpaxaHuHa TPeOyeT JOMOJHUTEIBHOIO U3YyYCHUSA, CPOKH pacCMOTPEHHs
NpEJUIOKEHNs TpaXkAaHMHa, YKa3aHHbIe B YaCTH BTOPOH MyHKTY | HacTosuiero ImyHkTa, MOryT ObITh B
1OpsIKe UCKITIOYEHHUS NPOIEHBI AMPEKTOPOM LUKOJIBI MM 3aMEeCTHTENeM IMPEKTOPa, HO He 6osiee YeM Ha
TpH Mecsinia ¢ coodiienrem 06 3TOM rpaxJaHUHY WK ULy 0e3 rpaXkaHcTBa, oaBlIeMy NpeUIoKeHne,
B TPEXIHEBHBIH CPOK.

6. OcraBnenue odpameHnii rpaxaan 6e3 paccMOTpenus.

6.1.111kona BnpaBe OCTaBUTEH OOpaleHus rpaxaaH 6e3 pacCMOTPEHH B CIEAYIOWMX CllyvasX:

6.1.1. B ciyyae nojayy aHOHMMHOIO 0OpaleHus;

6.1.2. B caysae 1ojaud  oOpaluleHHs, CYLIECTBO KOTOPOro MPOTHBOPEYUT  (eepanbHOMy
3aKOHOJATENILCTBY, NGO oOpalleHus, COAEPXKAlIEro BBIPAKEHHSA, OCKOpOIsIOmMe uecTh M
JOCTOMHCTBO JPYTHX JIULE

6.1.3. B ciyuae ecnu y wKoabl UMeeTcs WHGOPMALHMA 0 TOM, 4TO oOpalileHHe IOJaHo JIMLOM, KOTOPOH
NPU3HAHO HeZeecnocoOHbIM Ha OCHOBAaHWH PELICHHE CY/1a, BCTYNUBIUETO B 3aKOHHYIO CHILY.

6.2. B cny4asx, npeiyCMOTPEHHBIX B TOANYHKTaX 2 W 3 wactn nepsod Ilynkra | nacrosimero

[TonoxeHus, rpaxIaHnH u3BelaeTcss 06 OCTaBICHUHU ero ofpaieHns 6e3 pacCMOTPEHHS B MUCLMEHHOH

(dopme B TpEXIAHEBHEBIM CPOK CO AHS PErUCTpaLMU oOpalleHus.



7. Ilposenenne NpoBepoK B Xo/ie paccMOTPeHHs o0panleHHil rpaxian aubo ocyuiecTBiaenune coopa
cBe/IeHHiT, HeOOXOAHMBIX VISl pACCMOTPEHHs 00pAIeHHI IPakIaH
B uensax o0beKTHBHOI'O M [OJHOrO paccMOTpeHKs oOpalleHHH TpaXJaH, MOT'YT IPOBOAUTLCS [IPOBEPKH
($aKkToB ¥ 0OCTOSTENBLCTB, COAEpXKAIUXCS B oOpalleHusX rpaxiaH, 1M00 OCywecTBaaTbes cOop
CBEJICHHUMN, HEOOXOAMMBIX /IS pacCMOTPEeHHs 00palleH i rpaxaan.

8. Pemennsi, npuHHMaeMble N0 HTOraM paccMOTPeHHs 00palleHHIT rpaxian
8.1. Ilo wmroram paccmorpeHus obpaiieHuit rpakaaH MOKET ObITh NPUHATO OAHO M3 CJIEAYIOLIMX
peLIeHHH:
- peleHre O MOJIHOM HJIM YaCTHYHOM Y/IOBIETBOPEHUH 00palleHus;
- peiieHue 00 0TKa3e B YOBIETBOPEHUH 00paleHus.
8.2. B pemenuu, NpUHUMaeMOM [0 UTOTaM PacCMOTpPeHHUs OOpamIeHUI IpaxiaH, MOJDKHA COUEPKATHCS
CCbLIIKA Ha HOPMATUBHBIN NPAaBOBOH aKT, B COOTBETCTBHYU ¢ KOTOPHIM IPHHSATO TO PEllCHHE.
8.3. KonmMs pelueHus, NPUHATOrO MO MTOraM pPacCMOTPeHHs OOpalleHuil rpakiaH, Hanpasisercs
rpaxkjaHaMm, oOpaTUBLIMMCA C MPEANOKEHUEM, 3aABICHHEM WM KaloOOH, B TEUEHUE MATH JIHEH CO JHS
NPUHATHA TAaKOr0 PELIEHHMs, HO HE MO3JHEE YEM B JIeHb MCTEUYCHMUS CpPOKa pPacCMOTPEHMst 3TOrO
NPeUIOKEHUS, 3asiBJICHUS U JKalo0BbI.
Konwus pemenus, npuHATOro, M0 UTOraM pacCMOTPEHHSA TIPEUIOKEHUS, 3asBJICHHA, XKaNo0bl rpaX1aHuHa,
npuiaraeTcss K [HCbMEHHOMY OTBETY JAO/KHOCTHOTO JiML@ MO CYWECTBY COOTBETCTBYIOUIErO
NpeUIOKEHUS, 3asBICHHS, KaNoObl.

9. Ucnosinenue pewreHHil, NPHHATBIX 10 HTOTaM PaccMOTPeHHs o0pamennii rpaxian
9.1. McnonHenue petieHHid, NPUHATBIX MO UTOTaM PacCMOTpeHUs oOpalleHuit rpakaaH, OCyIeCTBIACTCS
COOTBETCTBYIOLMMH JOKHOCTHBIMH JIMLAMH.
Cooluienune rpaxiaHuHy, NojaplieMy odpalieHye, 0 NpeanoaaraeMpIX Mepax Mo MCMOJTHEHHIO PelleHHs,
NPUHATOrO 110 MTOTaM pPAacCMOTpPEHUs 3Toro oOpalueHusi, He MOXKET CUHTAThCS HCIOJTHEHHEM
COOTBETCTBYHOILEIO PELIEHUS.
9.2. B cayuae, eciu »xanobbl rpaskaaH yI0BJIeTBOPEHb! MOTHOCTBIO TMOO YaCTUYHO, NPUHABIIKE peILEHHS
N0 WTOraM pacCMOTPEHMA ITHX 3Kanod, AO/KHOCTHBIE JHLA NMPUHHUMAIOT HEOOXOJMMBIE Mepbl NO
BOCCTaAHOBJICHHIKO HAPYUICHHBIX TIpag, CBO60,EL HJIH 3aKOHHBIX MHTEPCCOB IrpaKjiaH, B TOM YUCIC NPUHOCAHT
W3BMHEHHUA B MUCBEMEHHOH (opme. '



